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Pharmacy Intelligence Hub Release 5.8

Summary of Changes
Pharmacy Intelligence Hub release 5.8 includes the following new features and

improvements:

England Only

Hypertension Active - We have introducedaHypertension Active screen

that provides a breakdown of activeHypertension consultations across all
stores in your group.

See Hypertension Active on page 9 for details.
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EPS at Risk - The Expiring Claimsdata nowdisplays as EPS at Riskand
highlights all expiring EPS prescriptions:

Dashboard - The Expiring Claims tile nowdisplays as EPS at Risk.

See Dashboard in the Pharmacy Intelligence Hub Help

Centre for details.

Financial Overview - TheClaims at Risk tile nowdisplays as EPS at

Risk.

See Financial Overview in the Pharmacy Intelligence

Hub Help Centre for details.
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Claims at Risk/EPS at Risk - TheClaims at Risk screen nowdisplays as

EPS at Risk.

See EPS at Risk on page 12 and EPS at Risk Store Summary

on page 15 for details.

NMS Completed - You can nowdrill down to store level to viewa

breakdown of completedNMS consultations.

See NewMedicine Service (NMS) Completed Store Details on

page 17 for details.
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Pharmacist Performance Export - You can nowexport a range of data

from the Pharmacist Performance screen.

See Pharmacist Performance on page 22 for details.
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Contraception:

Services Overview - The Pharmacy Contraception Service - Services

Completed tile is updated to include the number of Pharmacy

Contraception Services initiated and ongoing during the current
month and the potential income.

See ServicesOverview in the Pharmacy Intelligence Hub

Help Centre for details.

Services Store Performance - TheContraception section of the table
is updated to display the number of ongoing and initiated

contraception services.

See Services Store Performance in the Pharmacy

Intelligence Hub Help Centre for details.
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Hypertension Active

TheHypertension Active screen provides a summary of active hypertension

consultations across your stores.

Hypertension Table

TheHypertension table displays the number of activeHypertension
consultations for each store in your group:

Training Tip - Use the scroll bar at the bottomof the table to view

more services data.
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Store - The store name.

BP Check In Progress - The number of BP checks that are in progress at the

store.

ABPM Awaiting Fitting - The number of Hypertension consultations that are

waiting for an Ambulatory Blood PressureMonitor (ABPM) fitting.

ABPM Awaiting Follow Up - The number of Hypertension consultations that

arewaiting for an ABPM follow up.

ABPM Follow Up Overdue - The number of Hypertension consultations

where the ABPM follow up is overdue.

Searching, Sorting and Exporting Data

You can filter, search, sort and export the data displayed.

Search - To search for an individual store, simply enter the store name in

Search , the table updates as you type.

Sort Data - Select any header to sort your pharmacies by the chosen

column, for example, select BP Check In Progress to sort by the number of

in progress BP checks. You can sort ascending or descending as required.
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Exporting Data - To export theHypertension Activedata to aCSV

(spreadsheet) file, select EXPORT andaCSV file is created in your

localDownloads folder.

Training Tip - To view theDownloads folder, openWindows File

Explorer, locate and openDownloads. A list of your recently

downloaded files display.
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EPS at Risk

The EPS at Risk screen provides an overview of the EPS prescriptions at risk within

your group.

Time Frame
You can easily filter the data that displays on the EPS at Risk screen, select Time

Frameand choose the time frame required.

12



EPS at Risk Headline
The EPS at Risk headline provides a dynamic summary of the EPS prescriptions

at risk over the selected date range.

EPS at Risk Table
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The EPS at Risk table displays the performance of each store in your group in

ranked order:

Search - To search for an individual store, simply enter the store name in

Search , the table updates as you type.

Sort Data - Select any header to sort pharmacies by the chosen header,

for example, selectValue at Risk to sort pharmacies by the value of EPS

prescriptions at risk. You can sort ascending or descending as required.

View Prescriptions - Select to view EPS prescriptions at risk for an individual

store. See EPS at Risk Store Summary on the next page formore details.

Exporting Data

To export all EPS at Riskdata for your group to aCSV (spreadsheet) file:

1. From the EPS at Risk screen select EXPORT .

2. TheCSV file saves to your localDownloads folder.

Training Tip - To view theDownloads folder, openWindows File

Explorer, and then locate and selectDownloads. A list of your

recently downloaded files displays.
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EPS at Risk Store Summary

The EPS at Risk Store Summary screen enables you to viewa store's expiring EPS

prescriptions over a set time frame. To viewa store's prescriptions:

1. From the EPS at Risk screen selectVIEW PRESCRIPTIONS

alongside the store required.

2. The EPS at Risk screen displays for the selected store.
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Filtering, Searching for, Sorting and Exporting Data
You can filter, search, sort and export the data displayed.

Search - To search for a prescription, simply start typing the prescription ID

in Search , the table updates as you type.

Filter Dates - Filter the time frame from the available list as required.

Sort Data - Select any header to sort prescriptions by the chosen header,

for example, selectClaim Expiry Date to sort prescriptions by the claim
expiry date. You can sort ascending or descending as required.

Exporting data - To export the next 28 days EPS at Riskdata to aCSV

(spreadsheet) file, simply select EXPORT to export theCSV file to

your localDownloads folder.

Training Tip - To view theDownloads folder, openWindows File

Explorer, locate and openDownloads. A list of your recently

downloaded files display.

See EPS at Risk on page 12 for an overview of the EPS at Risk screen.
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NewMedicine Service (NMS) Completed Store
Details

TheNMS Completed Store Details screen provides youwith an overview of

completedNewMedicine Service (NMS) consultations for a specific store.

To view theNMS Completed Store Details screen, on theNMS Completed

screen selectVIEW DETAILS next to the required store.
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Filtering the Data
To viewdata for a particular date, enter the time frame required in Fromand To.

To reset the dates to the currentmonth, select RESET DATES .

NMS Completed Table
TheNMS Completed table displays details of the completedNMS consultations
for the selected store in the set time frame:

Training Tip - Use the scroll bar at the bottomof the table to view

more services data.

ID - The NMS case ID (provided by Pharmacy Services). This allows you to
communicatewith a particular store about a particular NMS episode.

Claimable - Displays whether the pharmacywas able to claim for this

NMS consultation.

Engagement:

Appointment Date - The date of the Engagement session.

Status - The status of the Engagement session, in this caseCompleted.

Pharmacist - The nameof the pharmacist that completed the

Engagement session.

Outcome - The outcomeof the Engagement session, whether the

patient consented and if healthy living advicewas given to the

patient.
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Location - Where the Engagement session took place, for example in

store or remote.

Medication - The patient's relatedmedication.

Conditions - The patient's related conditions.

Intervention:

Appointment Date - The date of the Intervention session.

Status - The status of the Intervention session, for exampleCompleted

orClosed.

Pharmacist - The nameof the pharmacist that completed the

Intervention session.

Outcome - The outcomeof the Intervention session, for example if

the patient is using themedication as prescribed or if healthy living

advicewas given to the patient.

Location - Where the Intervention session took place, for example in

store or remote.

Medication - The patient's relatedmedication.

Conditions - The patient's related conditions.

Follow Up:

Appointment Date - The date of the Follow Up session.

Status - The status of the Follow Up session, for exampleCompleted or

Closed.

Pharmacist - The nameof the pharmacist that completed the

Follow Up session.

Outcome - The outcomeof the Follow Up session, for example if the

patient is using themedication as prescribed or if healthy living

advicewas given to the patient.
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Location - Where the Follow Up session took place, for example in

store or remote.

Medication - The patient's relatedmedication.

Conditions - The patient's related conditions.

20



Searching, Sorting and Exporting Data

You can search, sort and export the data displayed.

Search - To search for an individual consultation, simply enter the search

criteria in Search , the table updates as you

type.

Sort Data - Select any header to sort your pharmacies by the chosen

column, for example, select ID to sort by NMS ID number. You can sort

ascending or descending as required.

Exporting Data - To export theNMS Completed Store Detailsdata to aCSV

(spreadsheet) file, select EXPORT andaCSV file is created in your

localDownloads folder.

Training Tip - To view theDownloads folder, openWindows File

Explorer, locate and openDownloads. A list of your recently

downloaded files display.
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Pharmacist Performance

The Pharmacist Performance screen provides an overview of activity by

pharmacist across all the stores in your group.

Pharmacist Performance Table
The Pharmacist Performance table displays the number of completed services

for each pharmacist in your group for the selected time frame.

Training Tip - Use the scroll bar at the bottomof the table to view

more data.
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Pharmacist - The pharmacist's name followedby their GPhC number.

NMS:

Engagement - Store - Displays the total number of NewMedicine

Service (NMS) engagement sessions completed at the store.

Engagement - Remote - Displays the total number of NewMedicine

Service (NMS) engagement sessions completed remotely.

Intervention - Store - Displays the total number of NewMedicine

Service (NMS) intervention sessions completed at the store.

Intervention - Remote - Displays the total number of NewMedicine

Service (NMS) intervention sessions completed remotely.

Follow Up - Store - Displays the total number of NewMedicine Service

(NMS) follow up sessions completed at the store.

Follow Up - Remote - Displays the total number of NewMedicine

Service (NMS) follow up sessions completed remotely.

Pharmacy First:

Minor Illness - Displays the total number of Pharmacy First Minor

Illness referrals completed by the pharmacist.

Urgent Supply - Displays the total number of Pharmacy First Urgent

Medicines Supply referrals completed by the pharmacist.

Clinical Pathways Total - Displays the total number ofPharmacy First

Clinical Pathways referrals completed by the pharmacist.

CP - Acute Otitis Media - Displays the total number of Pharmacy First

Acute Otitis Media Clinical Pathway referrals completed by the

pharmacist.

CP - Sore Throat - Displays the total number of Pharmacy First Sore

Throat Clinical Pathway referrals completed by the pharmacist.

CP - Impetigo - Displays the total number of Pharmacy First Impetigo

Clinical Pathway referrals completed by the pharmacist.
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CP - Infected Insect Bites - Displays the total number of Pharmacy

First Infected Insect Bites Clinical Pathway referrals completed by the

pharmacist.

CP - Shingles - Displays the total number of Pharmacy First Shingles

Clinical Pathway referrals completed by the pharmacist.

CP - Sinusitis - Displays the total number of Pharmacy First Sinusitis

Clinical Pathway referrals completed by the pharmacist.

CP - UTI - Displays the total number of Pharmacy First UTI Clinical

Pathway referrals completed by the pharmacist.

Hypertension:

BP Checks - Displays the total number of blood pressure checks

completed by the pharmacist.

ABPM Checks - Displays the total number of ambulatory blood

pressuremonitor checks completed by the pharmacist.

Contraception:

Initiation - Displays the total number of Contraception services

initiated by the pharmacist.

Ongoing - Displays the total number of ongoingContraception

servicesmonitored by the pharmacist.

NHS Flu:

NHS - Displays the total number of NHS influenza vaccinations

administered by the pharmacist.

Private - Displays the total number of private influenza vaccinations

administered by the pharmacist.
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Filter the Data
To filter the data that displays on the Pharmacist Performance screen:

Date range - Enter the time frame required in Fromand To. To reset the

dates to the currentmonth, select RESET DATES .

Category - Select fromAll,NMS, Pharmacy First,Hypertension,

Contraceptionand Flu Vac to filter the data that displays.

25



Searching, Sorting and Exporting Data

Search - To search for an individual pharmacist, simply enter their nameor

GPhC number in Search , the table updates as

you type.

Sort Data - Select any header to sort your pharmacists by the chosen

column, for example, selectNMS - Engagement - Store to sort pharmacists

by the number of NMS engagements completed at the store. You can sort

ascending or descending as required.

Exporting Data - To export the Pharmacist Performancedata to aCSV

(spreadsheet) file, select EXPORT . The Export screen displays.
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Select from the following:

From / To - Set the time frame for the export.

Show Daily Breakdown - Toggle on to export a daily count for each
pharmacist. Toggle off to show just a total count for each

pharmacist.

Options - Select the information to export. Tick individual options or

choose from Select All to tick all options in the section or Select

All Options to tick all available options.

Select EXPORT andaCSV file is created in your localDownloads

folder.

Training Tip - To view theDownloads folder, openWindows File

Explorer, locate and openDownloads. A list of your recently

downloaded files display.
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