Vision3
Cegedim Healthcare Solutions Flash Card

Processing Acute Prescriptions Requested via Patient Facing Services Workflow

The online prescription request

comes into Mail Manager Highlight the request right click With the request still highlighted,
and select Read so that other
. . . s . . press the <F9=> key
Select Incoming Mail - Mail staff know it is being dealt with

Categories - Online Prescriptions

Close the patient record in the
usualway. The ‘Do you want 1o
comyplete The request’ message

displays, select No. You are
returned to Mail Manager.
Note - The yellow reminder
remains until complete

[T you are non-clinical staff, pass
the request to a clinician,
creating a task using
Tasks/Daybook is ideal for this,
simply paste the message into
the task using the <Chrl+V=> keys

The patient record opensin
Consultation Manager and a
vellow reminder displays with the

patient's request

v

The clinician processes the
request by double clicking the The yellow reminder clears and
yellow reminder and selecting the request clears from Mail
from, patient request entirely, Manager.
partially fulfilled or rejected Training Tip - Press the <F5> key
Supporting notes display for the to refresh Mail Manager
patient
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Processing Acute Prescriptions where Admin Staff Remove the Reminder Vision3

The online prescription request
comes into Mail Manager Highlight the request right click
and select Read so that other

staff know it is being dealt with

With the request still

ighli <F9>
Select lncoming Mail - Mail highlighted, press the <F9> key

Categories - Online Prescriptions

If you are non-clinical staff, pass Admin staff double clicks on the
The patient record opens in the request to a clinician, yellow reminder, selects to fulfi
Consultation Manager and a creating a task using | fherequest andin Supporting
yellow reminder displays with Tasks/Daybook is ideal for this, notes records 'passed 1o GP for
the patient's request simply paste the message into agction' so the patient can see
the task using the <Chl+V> keys the request is being processed

Close the patient record and
return to Mail Manager.
Training Tip - Press the <F5> key
to refresh Mail Manager

The prescription is processed, or
refused as normal by the
clinician




