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Welsh Clinical Communications Gateway
(WCCG)

Infroduction

Welsh Clinical Communications Gateway (WCCG) is a national system in
Wales for the electronic exchange of clinical information via the Welsh Public
Sector Broadband Aggregation (PSBA) secure network. WCCG integrates
primary and secondary care systems using familiar yet highly secure internet
technology.

Vision Anywhere can access WCCG in both practice and patient modes
enabling you to create, process and monitor the following:

Advice Requests and Responses - See Processing WCCG Advice
Messages on page 10 for details.

Clinic Letter - See Processing WCCG Clinic Letters on page 12 for
deftails.

Discharge - See Processing WCCG Discharge Messages on
page 14 for details.

Referrals - See Creating a WCCG Referral on page 16 for details.

Referral Update - See Processing WCCG Referral Updates on
page 22 for details.

Supplementary Messages - See Creating a WCCG Supplementary
Message on page 24 for details.

oSee WCCG Prerequisites on page 5 for set up details.
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WCCG Prerequisites

To use the WCCG from Vision Anywhere, you must have:
e Vision Anywhere release 4.5 or above.

e Your WCCG account details, these are usually set by your practice
administrator, or they are provided by your Local Health Board
(LHB)_/ Digital Health and Care Wales (DHCW) Primary Care
Service Desk.

/ Note - You only need your account details the first fime you use
WCCG, from either Vision Anywhere or Vision 3.

e Vision 3 release DLM 810, see Checking your Current DLM Version
on page 6 for details.

o Set Autofiling for WCCG message types within Vision 3 - Mail
Manager. To set autofiling:

1. From Vision 3 - Mail Manager - Tools - Options, select the
Autofiling tab.

2. Tick the message type required:

options =

gl Kettering I Qaybookl

Messagel Pgthologyl SCl Stores AU

Ticked message types will be autofiled

Advice Response

Bowel Screening System
Breast Screening System
CDA Document

Discharge

ePharmacy: Dispensing Update
ePharmacy: Registration
MHS 111 Report

Other Clinical

Referral Return

Referral Update

SCCRS

SCI Diabetes Collabaration

Cancel |

3. Select OK fo save.

0 Important - The option to automatically add a Medical History
entry when you create a referral within the WCCG is not available
within Vision Anywhere.




Checking your Current DLM Version

To check your current version of Vision 3:

1. From the Vision 3 front screen, select Help - About Vision.

2. The About Vision screen displays:

About ¥ision I

Vision system information:

Seszzion Details:
File System Lirve Syztem

FY

Type Live
Yersion Details:
System Wigion Werzsion 30.071.0010 5 March 2021
Sequence 3810851214
Created April 28, 2021

Gemszcript Data 2021 Feb [«.01)]
Gemscript APl 1.17 - 10/02/2015
Read Quarter 1 2016
SNOMED 31.3.0_20210120000007 UK, clinical extension
Supplementary “Yerzion: 10940 Date; 03/07/2020
System Details:
User Humber 33333
System Path P4
Files Path F:h
Program Path 0:\PROGRAM —
Platform Windows 2008 - Terminal Server
IE Verzion 11
Practice ID 33333
WYision+ Details: LI

Role Details Wiewer |
I"{f RES I P U K Crown copyright data reproduced
B8 ..

by permizzion of the Controller of
Her kajesty's Stationery Office

e The Version Details section lists the current:

DLM

Drug Dictionary
Read Dictionary
SNOMED dictionaries
SIS version

For example, the above system is running:

Sequence (DLM Version Number) - 810
Gemscript - 2021 Feb (v.01)

Read - Quarter 1 2016

SNOMED - 31.3.0_20210120000001
Supplementary - SIS 10540
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Accessing the WCCG

There are two modes for accessing the WCCG from within Vision Anywhere:
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Anywhere

e Practice Mode - Allows you to find any messages for your practice,
see Accessing the WCCG in Practice Mode on page 9 for details.

e Patient Mode - Displays messages for the selected patient only.
You can navigate away from the selected patient within the
WCCG, but we recommend you do not as you may record data
to the wrong patient record in error.

Accessing the WCCG for the First Time

If you have never accessed the WCCG though Vision 3 or Vision Anywhere

before, you need to configure your credentials before you can log in.

To configure your credentials:

1. From the Vision Anywhere Navigation bar, select Application Switch

2. Select External Services - WCCG:

EXTERNAL SERVICES

WCCG

amm
aEe
L1 1)

/ Note - Applications available vary depending on your system set

up.

3. The WCCG screen displays with the 'There are no WCCG credentials'

message above it, select Manage Credentials

)
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4. The Manage Credentials screen displays:

®
®

Manage Credentials

5. Complete as per your username and password supplied by either your
practice administrator, Local Health Board (LHB) or the DHCW Primary

Care Service Desk.

6. Select Save

The Welcome to the Welsh Clinical Communication Gateway screen displays.
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Accessing the WCCG in Practice Mode

To review all the messages sent to your practice and review the progress of
any messages you have sent, you can access the WCCG in practice mode.

To access the WCCG in practice mode:

1. From the Vision Anywhere Home screen, select Application Switch L2=22] -
External Services - WCCG.

2. The Welcome to the Welsh Clinical Communication Gateway screen
displays ready for you to select the messages you require:

* M5 CLARE CARMARTHEN Candiff - BARY CLINIC i

Wedcome [o the Welsh Clinkal Communications Gabeway

Last suvessful login; Wedseslsy 07 Deossber 2020 0937
If this ks not correct, please contact your Iocal system adminestrator.

& You have 3521 now messages

Dechange{844), Advice Request(1751 ), Cirecsl Desodgues({1.3), Cinic Leften(26), Referral Lipdate]E80), Advioe Respanield)
» Yiou Fave 912 messages in progress

Referall®10), Advice Response(B3), Cinical Daiogue(16). Suppementany3)

T juocainows

select the required
message type from
the available
options
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Processing WCCG Advice Messages

There are two types of Advice message within WCCG:

¢ Advice Request - Existing Advice Requests can be imported to a
patient record within Vision Anywhere.

e Advice Response - In response to an Advice Request, a consultant
can send an Advice Response. These are received by the WCCG,
but can only be processed by you checking your messages.

/ Note — It is good practice to check for messages in WCCG
daily. Messages are sent to the practice account so any member
of staff that has WCCG rights can check and process all
messages.

To find and process Advice Requests and Responses:

1. From Vision Anywhere, with or without a patient selected, select

amm
ase

Application Switch L2221 - External Services - WCCG.

2. If you have a patient selected within Vision Anywhere, any messages for
that patient display, if you have not selected a patient within Vision
Anywhere and there are Advice Requests or Advice Responses, a link
displays at the top of your WCCG Welcome screen simply select the link:

* DR PETER POWYS b Cardiff - PETER POWYS &8

G @

e
Lins® sscemnsiul login: Menday 27 Septermbser 2021 1455

e 1T This i et correct, phease conlact your lecal system adsinstrator,
= T p—

—— rm—

——

3. Select the message required and the details display.

/ Note - You can use the Help option within the WCCG
Home menu for assistance in completing these forms.

Import

4. Select Import to write back to the patient’s record, a 'The
Advice Response has been successfully imported' message displays.
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5. If you did not select a patient initially, the Continue Import screen

displays, select Import to select the patient:

Continue import
The: fiollow ng pateent has not been found
Surnames Hoppe

reramie. Eugene
NS Number 3415248607
Dol 01/7272002
Sex Male

d you ke 1o sebect & patsent and Contmue mportng i

% TS SB0pE

6. The Patient Search screen displays, select the patient as appropriate:

Patient Search

COOPER SMITH, Fita (Miss)
Bom 1T-Oct- 1980 | 30y
WS I 117 836

Gercier Femake

COOPER-SMITH, Eita (Mrs)
‘ Born O5-Chet -9 [ 101y ), Geruder Famaks
MBS T 111 3557

OREE

Patients with family names starting with ‘smith* (50*)

% o

FEE-SMITH, Famsla [Mi
& Bom 1T-Mow- 1803 { My | Geng

WHES I il 38

GAUMNT-SMITH. Michell

& Baoir T-De-1921 | 9y |, Gend
NHE 111 166 4380

7. The Confirm Patient screen displays, select Import to confirm the patient.
8. A 'The Advice Response has been successfully imported' message

displays, select OK.

9. Select the Back arrow@ to return to Vision Anywhere.

In the patient's record, a Third Party Encounter is created in Vision

Anywhere with all the relevant details attached. The imported message
displays in Vision 3 - Mail Manager ready for allocating to a clinician and

processing.
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Processing WCCG Clinic Letters

You can receive Clinic Letters electronically via the WCCG.

4 Note - It is good practice to check for messages in WCCG
daily. Messages are sent to the practice account so any member
of staff that has WCCG rights can check and process alll
messages.

To access Clinic Letters and write them back to the patient record:

1.

Application Switch

From Vision Anywhere, with or without a patient selected, select

am
am
am

- External Services - WCCG.

If you have a patient selected within Vision Anywhere, any messages for
that patient display, if you have not selected a patient within Vision
Anywhere and there are Clinic Letters , a link displays at the top of your
WCCG Welcome screen simply select the link:

& M5 CLARE CARMARTHEN v Cardiff - BABY CLINIC &
Qi
NHS Last sucoesstul login: Wednesday 02 December 2020 05:27
1F this s mot correct, phease contact your cal wystem sdministrator,
v e Gons acce
- » You harve 3321 new messsges
Cate b -.‘ e, Decharge(844), Advice Reguest(1751), Ol Dasogue( 7). O Lette(26), Rerrd Update(883), Advice Response(4)
= » You have 912 messages 1 progress
Neme Referra810), Advice Resporsa(83), Onical Dangus( 1 6), Suppementary( )
Rigestuin . m Local Mews
e tiee L

Select the message required and the details display.

4 Note - You can use the Help option within the WCCG
Home menu for assistance in completing these forms.

Imiport

Select Import to write back to the patient’s record.
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5. If you did not select a patient initially, the Continue Import screen

displays, select Import to select the patient:

Continue import

The: fiollow ng pateent has not been found
Surnames Hoppe
e Eucgere
NS Number 3415248607
Dol N/ Y272002
Sex Male

d you ke 10 select a patsent and conitre importing

% TS SB0pE

6. The Patient Search screen displays, select the patient as appropriate:

Patient Search

COOPER SMITH, Fita (Miss)
Bom 1T-Oct- 1980 | 30y
WS I 117 836

Gercier Femake

COOPER-SMITH, Eita (Mrs)
‘ Born O5-Chet -9 [ 101y ), Geruder Famaks
MBS T 111 3557

OREE

Patients with family names starting with ‘smith* (50*)

% o

FEE-SMITH, Famsla [Mi
& Bom 1T-Mow- 1803 { My | Geng

WHES I il 38

GAUMNT-SMITH. Michell

& Baoir T-De-1921 | 9y |, Gend
NHE 111 166 4380

7. The Confirm Patient screen displays, select Import to confirm the patient.
8. The 'The Clinic Letter has been successfully imported' message displays,

select OK.

9. Select the Back arrow@ to return to Vision Anywhere.

In the patient's record, a Third Party Encounter is created in Vision

Anywhere with all the relevant details attached. The imported message
displays in Vision 3 - Mail Manager ready for allocating to a clinician and

processing.
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Processing WCCG Discharge Messages

When a patient is discharged from a hospital, the discharge notification can
be sent via the WCCG. These can only be processed by you checking your
WCCG messages. Discharge nofifications can be written to the patient
record via the WCCG.

/ Note - It is good practice to check for messages in WCCG
daily. Messages are sent to the practice account so any member
of staff that has WCCG rights can check and process all
messages.

To access discharges and write them back to the patient record:

1.

From Vision Anywhere, with or without a patient selected, select

am
am
am

Application Switch - External Services - WCCG.

If you have a patient selected within Vision Anywhere, any messages for
that patient display, if you have not selected a patient within Vision
Anywhere and there are Discharge nofifications, a link displays at the
top of your WCCG Welcome screen simply select the link:

& MSCLARE CARMARTHEN ~ Cardiff - BABY CLINIC &

Qi
°§° NHS  Last successhul login: Wednesday 02 December 2020 09:27
1F this s mot correct, phrase contact your local systems sdoainistrator,

L O Lettee(26), Referry Update(883), Advice Responss(4)

Select the message required and the details display.

/ Note - You can use the Help option within the WCCG
Home menu for assistance in completing these forms.

Import

Select Import to write back to the patient’s record, a 'The
Discharge has been successfully imported' message displays.
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5. If you did not select a patient initially, the Continue Import screen

displays, select Import to select the patient:

Continue import

The: fioliowing patent has not been found
Surname. Hoppe

erame fugere

1 I-_'I.F." -:.:..-l-:'.l..'l
Dol N/ Y272002

Sex Male

4 you ke 1o select & patsent and conitnue mmporing

% TS SB0pE

6. The Patient Search screen displays, select the patient as appropriate:

COOPER SMITH, Fita (Miss)
& Borm T-Oct-#846 [ 3y | Gencer Famale

MEES 117 6836

COOPER-SMITH, Eita (Mrs)
‘ Born O5-Chet -9 [ 101y ), Geruder Famaks
MBS T 111 3557

Patient Search @ i

Patients with family names starting with ‘smith* (50*)

% o

FEE-SMITH, Famsla [Mi
& Bom 1T-Mow- 1803 { My | Geng
WHES I il 38

GAUMNT-SMITH. Michell
& Boims 1-0ee-1921 | Sy |, Gand
NHE

11 1 4380

7. The Confirm Patient screen displays, select Import to confirm the patient.

8. Select the Back qrrow@ to return to Vision Anywhere.

9. Inthe patient's record, a Discharge Detail Encounter is created in Vision
Anywhere with all the relevant details attached. The imported message
displays in Vision 3 - Mail Manager ready for allocating to a clinician and

processing.
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Creating a WCCG Referral

* Remember - WCCG integrates with Vision Anywhere, this
should be used instead of the WCCG icon on your desktop.
DHCW advise that you should not use the WCCG application
outside of Vision Anywhere.

You can create a referral in the WCCG in both Patient and Practice mode:

Patient Mode

To create a referral using the WCCG in patient mode:

1. From Vision Anywhere, with a patient selected, select Application

amm
ase

Switch L222] - External Services - WCCG.

2. If you have on open Encounter, a 'The encounteris open' message
displays, select Continue to carry on:

The encounter is open

This encounter is open and can still be edited or deleted, It has not been added to the
patient record.

Don't show this message again Continue Cancel

/ Note - WCCG entries create their own Encounter within
Vision Anywhere.
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3. The Welcome to the Welsh Clinical Communication Gateway screen
displays in Patient Context:

‘ MS CLARE CARMARTHEN v Cardiff - BABY CLINIC &

© @

GIG Welcome to the Welsh Clinical Communications Gateway
NHS  Last successful login: Wednesday 02 December 2020 09:31

If this i not correct, please contact your local system administrator.

Vole Group Prace -
‘"L‘er“ Patient Context

OB Yoe ety pORETROBERTIINNS #: 2111178985)

T ] Cick here for stand alone WCCG and information regarding al of your patients,
Advice Request

Unked Appication »E Cirical Dislogue

Gudance e ——

wosngTmes [ Select New

tiee, Message - Referral

Security »

Help

02 Owcambar 2020

© CSA (150) 2009 - 2010

4. Select New Message - Referral.
5. The New Referral screen displays, complete as required.

6. Select Create and complete the details required, mandatory areas
display in pink.

0 Important - The Altach Docman option must not be used from
within WCCG. To attach a document to a referral, download and

save the document to your local machine and then select Attach
Files from the Message Attachments screen

/ Note - You can use the Help option within the WCCG
Home menu for assistance in completing these forms.

7. Select Send.
8. The 'Are you sure' message displays, select OK.
9. The 'Encounter successfully saved' message displays:
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Cardiff - BABY CLINIC &

‘ MS CLARE CARMARTHEN v

@ Encounter successfully saved @
Referral Worklist
A\ GIG
NHS 1

i nnn
(W97046)

ozo« 2020 Onowzvs rcmw Ncols Bryan @ Cardiff & Vale Unversity LHB NonGP Locatons Providers Oswnmo
AAAAA vye Group Pracsce (W97046) Cardiology (National Generic Referral V2.1)

I g
Cordff & Vale Univarsty .

10. Select the Back arrow@ to return to Vision Anywhere.

11. Inthe patient's record, a Referral Letter Encounter is created in Vision
Anywhere with all the relevant details attached:

ROBERTS, Donald (vr) (D

Born 16-Aug-1965 (55y) Gender Male  NHS 211 117 8985

(©) Encounters -

Filter

All encounters (3) $ Newest first Referral Letter
Date 02-Dec-2020 Started 09:33 Chinician Dr J Norris
WCCG Referral Letter
~ December 2020 (1)
¥ 0060R001.htm
Referral Letter 02-Dec ) 02-Dec-2020 Refer for Referral letter by Dr. J Norr

Referral letter
A July 1994 (1) B
¥ D0G0R001.htm
Other 03-Jul-1994 Gp Referral
Dr ) Norris No start time Routine

A August 1991 (1)
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Practice Mode

To create a referral using the WCCG in practice mode:

1. From Vision Anywhere, without a patient selected, select Application

L 1]
an
(1]

Switch - External Services - WCCG.

2. The Welcome to the Welsh Clinical Communication Gateway screen
displays in practice mode:

* MS CLARE CARMARTHEN Cardiff - BABY CLINIC &

Welcome to the Welsh Clinlcal Communications Gateway

Last sucoesstul lnges: Wediesday 02 Decamber 2020 09:27
If this is not correct, please contact your bcal system administrator,

» You have 3521 rew messages
Discharge{844), Advice Request{1751), Cinical Dealogus|13), Cinc Letten(26), Réferral Update(883), Advice Résporss(4)
+ » You have 917 messages in progress
Reherral(810), Advice Response(83), Cinical Désloguie(16), Suppiementan(d)

Lol NS

3. Select New Message - Referral:

Mﬂsaqe: b
| g Select New

Lineed ApDRcation M| Clrscal Dealocs

Gudance ETe—] Message -
\Waiting Times |
s , Referral
Preferences |
Security k !
L .
Log OFF

4. Select Create.




Vision
Anywhere

5. The Vision Anywhere Patient Search screen displays, select the patient
as appropriate:

Patient Search smith x o

Patients wit fcirT]I}“ names starting with 'smith' (50%)

COOPER SMITH, Rita (Miss) FEE-SMITH. Pamela [Mid
& Bormn 17-0ct-1990 [ 30y 1. Gender Farmnale & Bom 17-Naowv-1992 { 20y }. Geng

NHS 211 117 6826 NHS 211 114 0139

COOPER-SMITH, Rita [Mrs) GAUNT-SMITH. Michell
& Born 05-0ct-1918 [ 107y ). Gender Fernale & Born 1-0ct-1921 ( 99y |, Gandd

NHS 211 111 3557 NHS 211 116 4380

6. Select New Message - Referral.

7. The Referral Form screen displays, complete the details required.
Mandatory areas display in pink.

0 Important - The Altach Docman option must not be used from
within WCCG. To attach a document to a referral, download and
save the document to your local machine and then select Attach
Files from the Message Attachments screen.

/ Note - You can use the Help option within the WCCG
Home menu for assistance in completing these forms.

8. Select Send.
9. The 'Are you sure' message displays, select OK.
10. The 'Encounter successfully saved' message displays:

‘ MS CLARE CARMARTHEN v Cardiff - BABY CLINIC &

(©  ercovmersuccsstaysaves @
Referral Worklist
GIG
NHS F_—’W vl
B R I e
. 'j’“"“ 020ec.2020 ORoe(szs DONALD Or Nicols Bryan @ Cardiff & Vale Unversity L8 Non-GP Locations Providers Qsomited
Cuifikvisuwesty |g T 0%3  MwSe:2110 1179985 Vale Group Pracsce (W97046) Cardiology (Naticnal Generic Referral V2.1)

20



Vision
Anywhere

11. Select the Back crrow@ to return to Vision Anywhere.

12. Inthe patient's record, a Referral Letter Encounter displays with all the
relevant details attached:

ROBERTS, Donald (M) (R
Born 16-Aug-1965 (55y) Gender Male  NHS 211 117 8985
«
(©) Encounters
Filter
All encounters (3) $  Newest first Referral Letter

Date 02-Dec-2020 Started 09:33 Clinician Dr J Norris

WCCG Referral Letter

~ December 2020 (1) 00EOR00TE
¥ DO60RS htm

Referral Letter 02-Dec ) 02-Dec-2020 Refer for Referral letter by Dr. ) Norr

Referral letter
A July 1994 (1) B
¥ D060R001.htm
Other 03-Jul-1994 Gp Referral
Dr ) Norris No start time Routine

A~ August 1991 (1)

o Important — To avoid display problems, please do not select
Log Off from the WCCG web page whilst viewing it from within

Vision Anywhere, simply use the Back Arrow @

°See Creating a WCCG Supplementary Message on page 24
and Processing WCCG Referral Updates on page 22 for additional
details.

21
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Processing WCCG Referral Updates

A referral recipient, for example, a consultant, can update a referral if
required. You are notified of these changes via Referral Updates.

/ Note — It is good practice to check for messages in WCCG
daily. Messages are sent to the practice account so any member
of staff that has WCCG rights can check and process alll
messages.

To access referral updates and write back them back to the patient record:

1. From Vision Anywhere, with or without a patient selected, select

aEE
ass
aEe

Application Switch - External Services - WCCG.

2. If you have a patient selected within Vision Anywhere, any messages for
that patient display, if you have not selected a patient within Vision
Anywhere and there are Referral Updates, a link displays at the top of
your WCCG Welcome screen simply select the link:

& MS CLARE CARMARTHEN v Cardiff - BABY CLINIC &

NG Welcome to the Welsh Clinical Communications Gatewa
7 NHS Last seccesstul login: Wednesday 02 Decessber 2020 09:27

I thiss Is not corvect, please contact your ocal systom administrator

2(1751), Crecal Dasogue( 13), Cinic Letten(26 3 Referral Update(SS3)AdvVCe Response(d)

1 ocal News

3. Select the message required and the details display.

/ Note - You can use the Help option within the WCCG Home
menu for assistance in completing these formes.

Import

4. Select Import to write back to the patient’s record.

22
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6. The Patient
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If you did not select a patient initially, the Continue Import screen

displays, select Import to select the patient:

Continue import

The: fioliowing patent has not been found
Surname. Hoppe

reramie. Eugene

1 Il_'lﬂ'. -:.:..-L:'J..'I
Dol N/ Y272002

Sex Male

4 you ke 1o select & patsent and conitnue mmporing

% TS SB0pE

Search screen displays, select the patient as appropriate:

COOPER SMITH, Fita (Miss)
& Borm T-Oct-#846 [ 3y | Gencer Famale

MEES 117 6836

COOPER-SMITH, Eita (Mrs)

‘ B 05-0et- 119 [ 101y | Gerler Famaks
MBS T 111 3557

Patient Search @ i

Patients with family names starting with ‘smith* (50*)

% o

FEE-SMITH, Famsla [Mi
& Bom 1T-Mow- 1803 { My | Geng

WHES I il 38

GAUMNT-SMITH. Michell

& Baoir T-De-1921 | 9y |, Gend
NHE 111 166 4380

The Confirm Patient screen displays, select Import to confirm the patient.
A 'The Referral Update has been successfully imported' message

displays, select OK.

Select the Back arrow@ to return to Vision Anywhere.

In the patient's record, a Third Party Encounter is created in Vision
Anywhere with all the relevant details attached. The imported message
displays in Vision 3 - Mail Manager ready for allocating to a clinician and

processing.

23
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Creating a WCCG Supplementary Message

A Supplementary message is an additional message to one that has already
been sent. A Supplementary message can be attached tfo:

o Referrals.

e Advice Requests.

To send a Supplementary message:

1.

From Vision Anywhere, with or without a patient selected, select

- External Services - WCCG.

If you have a patient selected within Vision Anywhere, any messages for
that patient display, if you have not selected a patient within Vision
Anywhere, select Messages 1o list all messages. Find and select the
Referral or Advice Request required.

Application Switch

Select Action

- Send Supplementary:

N GIG
NH

4G\cl‘-x

‘Rm

K !Dl
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The New Supplementary screen displays, complete as required.

/ Note - You can use the Help option within the WCCG
Home menu for assistance in completing these forms.

Select Create.

Enter your supplementary message and check all tabs are completed
as required.

Now select Send.

Select the Back arrow@ to return to Vision Anywhere.
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9. Inthe patient's record, a Third Party Encounter is created in Vision
Anywhere with all the relevant details attached:
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