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Preparing for My Health - Text
Messaging (Wales)

Introduction

My Health - Text Messaging is a secure messaging service that enables you to send
bi-directional health care invitations, questionnaires and appointment reminders to
patients by SMS text messages. For more information regarding enabling the service
please contact NHS Wales Informatics Service (NWIS).

If you intend to make use of this exciting software, we recommend that you identify
and process patients with invalid mobile numbers or patients who do not want to be
sent a text message by your practice. See What do I need to do before using My
Health - Text Messaging? (page 5).



Overview

The My Health - Text two-way text messaging system provides the following
functionality and benefits to your practice and patients:
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What do | need to do before using My Health -
Text Messaging?

Before adopting the My Health - Text Messaging service you must consider the

following:

Patient consent - Implied consent is assumed for all patients with a
mobile number recorded, however, you can opt a patient out by entering
the Read code 9NdQ.00 - Declined consent for short message
service text messaging in the patient's journal. For practices who want
to use explicit consent model for SMS, the method advised is to dissent
all patients using the appropriate Read code via bulk add in Patient
Groups. You can then record consent on a patient by patient basis to opt
them back in. See Patient Consent - My Health Text Messaging (page 7).

Recording Mobile Numbers - It is imperative that you have up-to-date
patient mobile numbers. This should be part of your practice's day to day
activities when a patient contacts or attends the surgery. Mobile numbers
can be easily updated in Appointments, Consultation Manager and
Registration screens. You must make sure that mobile numbers are:

- Up to date
- Have the correct contact type

- Valid mobile numbers include those containing letters after the
number, so you may want to review patients with these numbers using
clinical audit

- In the correct order - If the patient has multiple mobile numbers, the
first number is used for SMS

- Are ideally under Contacts for patients rather than recorded under
family address. If recorded under address, the mobile number is still
used for SMS messaging but this may be a family rather than patient
number

See Recording Mobile Numbers (page 9).

Searching for Invalid Mobile Numbers - Patients whose mobile
numbers are recorded incorrectly will not be sent SMS messages. We
have therefore created a Clinical Audit for SMS Validation as part of the
In Practice Systems (v2) audits to help you identify patients who do not
have a valid mobile number recorded. This also looks for patients with no
mobile number recorded so they can be targeted. See Managing Mobile
Numbers (SMS Validation Audit).

O Note - If you still have invalid mobile numbers when you start using
the SMS software, they are listed when sending SMS messages and can
be easily processed.



Patient Consent - My Health Text Messaging

Patient consent for receiving SMS text messages on their registered mobile is implied,
however, if a patient does not want to receive practice text messages you must record
the Read code 9NdQ.00 - Declined consent for short message service text
messaging in the patient's journal and they will not receive SMS messages from your
practice.

For practices who want to use explicit consent for SMS, the method advised is to
dissent all patients using the Read code 9NdQ.00 - Declined consent for short
message service text messaging via Bulk History Add in Patient Groups. You can
then record consent on a patient by patient basis to opt them back in.

Searching for Patients to Bulk History Add the Dissent Read code

First, you need to search for all patients who are Permanent and Applied in Searches
and Reports and save the patients as a group. To do this:

1. From the Vision front screen, select Reporting - Searches and Reports.

2. Select Reports - New Ad-hoc Search (or click £ 4 ).

3. The Search Criteria screen displays. Highlight Patient Details
Selections

PAEGNEETE and click Selections

4. The Criteria Select screen displays.

Bl Criteria Select [_[O]

Full TRE!'-.-'iE!ﬂ ]

Fiemu:uve.-“-‘-.lll Q. | Cancel | Help |

Registered for CHS ﬂ
Reqistration status I

Residential Institute -::nl:lul:lﬁe‘\~ Scroll down. Highlight
Route payments Registration Status

Rural mileage
SPS Prizsoner Number
Second forename

Registration Status

5. Scroll down and click Registration Status Hi¥ Registration status  _ c|jck Add

2 e , then highlight Applied and Permanent.

New
6. Click OK to save the changes.

7. Double click in Group Output on the right hand side of screen under Report
Output.



& SEARCH: New Search
File Edit Maintenance Help

Search Input el | Report Output]|view |
Group Ihput: el Group Output:
Search Details d AddEntity | Report Details \ Add Eptity |
Search Details eport Detailz ] ]
LTE FPatient Details | | | T Patient Details [2I] Double click in
Registration status Group Output
|z Equal To Applied
|z Equal To Pemanent

Group Output

8. Give your search a Group Name and a Group Description (keep a note of
the name as you will need it later), then click OK.

9. Click Run to run the search.

10.Patient names display on the screen and are saved as a group, click OK to
close the view.

11.Click Close, to exit the search screen. In this instance we are not going to save
the search so at the prompt 'Are you sure you want to exit with unsaved
criteria. Continue?’ click Yes.

Bulk History Add the Dissent Read code

To bulk add the Read code 9NdQ.00 - Declined consent for short message
service text messaging:

1. From the Vision front screen, select Reporting - Patient Groups.
Training Tip - You can sort groups by date.

2. Highlight the group (as created above) and click Hx, then confirm you have the
correct group.

E S+ 00 8cr0 8-l H-O8] F

| Name | Description Count| Date ™ i Generate History for ALL
ALL PAT [Al Applied And Permanent Patients 5364 |12 %0.19|No
ASTDIAB stngAncl Dinkat 250 |21 Fre75015 14:50.43 | No
NATALIE : Liobli o i v A2/201515:07.02 [No
119 FuNe|  '9nlight the group and click Hx. You gnwzms 09:34.51 |No

are prompted to confirm the group

Bulk Add - Patient Groups

3. In the Read Term for Characteristic box, type the Read code #9NdQ.00
and press return.



istory - Add x |

Event D ate:; Clinizian; [ Private
|1 2January 2016 IDu:u:tu:ur, D Lacum j I~ In Practice

FRead Tem for Characternistic:

IIEIN::IIJ.EIEI Declined conzent for shart meszage service text messa

Cornrnet: \
\, =

Type the Read code #9NdQ.00 - =
Type a Declined cunsen_t for short ity: K
Im message service text —_—
messaging Cancel

Bulk Read code Add

4. Click OK and you see a count of patient records as they are updated.

D Note - If a patient opts out then decides to opt back in you can
record the Read code 9NdP.00 - Consent given for communication
by SMS text messaging. The last recorded Read code is used when
checking if the patient has declined or not.

D Note - For patients who are not included in the group eg any new
patients joining the practice, you need to have a process in place for
recording their consent status.



Monitoring and Recording Mobile Numbers

Before sending SMS messages you are strongly advised to check that the patient
mobile numbers are up-to-date, are in a valid format and that they are the correct
contact type. Below is a summary of what is required:

Is the mobile number in a valid format? See Valid Mobile Number
Formats (page 10).

Is the mobile number recorded under Contact for patient? See
Checking a Patient's Personal Contact Mobile Number (page 11).

Do you have an up-to-date mobile number for the patient? See
Checking a Patient's Personal Contact Mobile Number (page 11).

If the patient has multiple mobile numbers the first number is
used - is this the correct mobile number for the patient? See
Confirming the First Mobile Number (page 18).

Shared Mobile Numbers - Where patients share the same mobile
number and are within the same group for SMS invitations, only one SMS
message is sent and charged for, but both patient records are updated.
Patients should be made aware of this as well as the confidentiality
implications.

2 Reminder - In addition to updating, amending or deleting a
patient's telephone numbers in Registration and Consultation Manager
you can also do this in Appointments and Daybook - look for the

-

Patient Contact Details . E icon. See Checking a Patient's
Personal Contact Mobile Number (page 11).

We have created a Clinical Audit for SMS Validation to help you identify mobile
number that may need your attention. See Managing Mobile Numbers (SMS
Validation Audit).
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Valid Mobile Number Formats

The following formats are considered as valid mobile numbers for SMS text
messaging. All mobile numbers should start with 07 and may contain spaces and be
prefixed with the country code. If a mobile number contains trailing letters, these are
classified as valid so may need checking - see Managing Invalid Mobile Numbers (SMS
Validation Audit).

D Note - Invalid numbers are those mobile humbers that include
characters before or within the number for example: a 0777 111
1111, 447a77 111 1111, a +44777 111 1111.

Acceptable Formats:
OXXXXXXXXXX
44 XXXXXXXXXX
44 XXXXXXXXXX
+44 XXXXXXXXXX

F+44XXXXXXXXXX

OXXXX XXXXXX

44 XXXX XXXXXX
44XXXX XXXXXX
+44 XXXX XXXXXX

+44XXXX XXXXXX

OXXXX XXX XXX

44 XXXX XXX XXX
44XXXX XXX XXX
+44 XXXX XXX XXX

+44XXXX XXX XXX

OXXX XXX XXXX

44 XXX XXX XXXX
44 XXX XXX XXXX
+44 XXX XXX XXXX

F+44 XXX XXX XXXX

11



Checking a Patient's Personal Contact Mobile Number

Personal mobile numbers should be added to Contacts for Patients in Registration
- Address. By doing this the number will remain attached to the patient during the
Amend Household/Family Transfer process when doing a change of address and the
number stays as that patient's personal contact details. The number should also be

entered with the type of contact set to Mobile.

(O Note - Whilst it is not advised to record mobile numbers against the
patient address, if you have done this and the patient does not have a
mobile number recorded in Contacts for Patient, Vision+ uses this to
send SMS messages.

To check that the patient has their mobile number recorded correctly in Vision:
1. Select the patient in Registration and choose the Address tab.

2. Look at the Contacts for Patient section of the screen.

Il Registration Details

[ Incomplete Details ¥ Incomplete Reglinks

I

Famil_lgl Eu:unsentl Preferences

Perzonal  Address | Feqgistration ﬂntesl I:Ithgrl IQISI

—Addrezzes: Contacts for patient;

Hewlands
41 Trearddur Road
Trearddur Bay
Holyhead

"rryz Mon

LLES 2IIE

Home 020 750
[[aokile 07880 2

The Contacts for patient screen displays
the patient's mobile number. From here
you can add, update or delete a number

" o || o

sdd | Edit Deletel Audit | Add | Edit | Deletel Audit |

Contact for Patient
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Alternatively, if the patient does not have a mobile number under Contacts for
patient, but has a mobile number under Address, this will be used.

Il Registration Details .
™ Incomplete Details ¥ Incomplete Reglinks

Familyl Ennsentl Preferences
Personal  Address | R eqistration ﬂntesl I:Ithgrl Iglsl

13

—Addresses:

Contacts for patient:

Mewlands

41 Trearddur Road
Trearddur Bay
Holyhead
s kon
LLES 2IIE
Home 020 75017000
(Mobile  OF : 7E

[—

An SMS message will still be sent to the
patient if the mobile number is recorded on

E— *———— | the Address screen {as mobile) and there
is no other mobile number under Contacts
for patient
K1 Ll_l _>I_I
Add | Edt | Delete | Audit | Add | Edit | Delete | Audit |

Mobile number under the Address

3. From the Contacts for Patient screen you can add a new mobile number, edit an
existing mobile number or delete a mobile number and click OK to save.

Training Tip - If you quickly want to tidy up mobile numbers you
can Edit the number and use Copy (Control C) and Paste (Control V).
However, you are advised to check with the patient first.



Consultation Manager

Alternatively, you can view, add or update mobile numbers for a patient in the patient

details tab * PatientDetsls o the Patient details icon R in Consultation Manager.

S
Forsnams1:

Forenamed

Prasvicus Surname:

Aippgintments | Problems | Pmswmmum| Therapy | Links | Guidelnes | Fit

Adam S Hale
[vanind D0B: 25Jan 1954
‘Winston HE: Leads

Drate Apphed 16 Man 2008

Tithe:
Registist

flegaterd Number, highlight the mobile number and choose Edit or
uisne| Delete. To add a new number choose Add to Patient

Patient Details. To amend or delete a Contact

CHI Ho.;
Address: & Lyndiwirst Road, Leeds. £33 322
Phene Husber, Contacts for cument addiess View
Conlacts for patiend
Adres p
fodtodndest | " Mobile 0735123409 Edt
fdd to Patient Delete

Appointments

Patient Details Consultation Manager

You can also add or update mobile numbers in Appointments when adding an
appointment for a patient.

Appointment Booking for CLINIC

— Booking
Time |13:3n

Date Thursday
0910720174

Comment | o L_e |
Comment Click the icon to Edit Patient EILI

Show
Contact Details

— Patient

[AKTAR SEAN 26/08/1995

14

Contact details



¥ SEAN AKTAR 26/08/1995

b ain address:

Aaada o
Addreee

Add ta Patient

AN

NEYWLANDS, HOLYHEAD, L165 2UE

Contacts for current address
Telephone - horme 020 75017000
. Mohile phane 07880 283976

Contacts for patient

@ i obile phone 07880 283976

/

=10l x|

g

E dit

Delete

Use Add to Patient to add a new number or
choose Edit or Delete to amend/delete the

highlighted number

Daybook

Add, Amend or Delete the Mobile number

With a task attached to a patient highlighted or from a selected task, select Edit

contact details.

© /D

Add to medical hiskar
ci,‘-' Accepk K i
4 Mew appoinkment
Add Comment  Edit Reject  Complete Decline
c? l Consulkation Manager
Task Ackion Express Interest

o Edit contact details

Joan Habgood

Daybook - Add, Amend or Delete the Mobile Number

Examples of Valid/Correctly Recorded Mobile Numbers

Below are some examples of how mobile numbers should be recorded:

Il Registration Details

™ Incomplete Details

¥ Incomplete Reglinks

Familgl Ennsentl Preferences

Personal  Address | Reqgistration Hu:utesl I:Ithgrl |E|SI

— Addrezses; — Contacts for patient;
---------- Main Address—- S Rl (W cbil= 07350 =]
M evilands

41 Trearddur Boar
Trearddur Bay

LLES 2UE
Home

020 75017000
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The patient's mobile number is correctly recorded
under Contacts for Patient with the correct contact
type of Mobile. The number is also in a valid format

Contact details




x
[ Incomplete Details ¥ Incomplete Reglinks
Famil_lgl Eu:unsentl Preferences
Perzsonal  Address | Reqistration ﬂntesl I:Ithgrl IQISI
—Addrezzes: Contacts for patient;
---------- Main Addresg------ ;I ;I
MNewlands
41 Trearddur Road
Trearddur Bay
Holyhead
"rryz Mon
LLES ZUE An SMS message will still be sent to the
i- ?5':'1?':":' patient if the mobile number is recorded on
[ *——— | the Address screen (as mobile) and there
is no other mobile number under Contacts
for patient
Kl LIJ ! _'*I_I
sod |[Edt | elete | vt | fdd | Edt | Delete | audt |
Mobile Number under the Address
]
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™ Incomplete Details

Famil_lgl Eunsentl FPreferences

Perzonal  Address I Fegiztration

—&ddresses;

Mewlands

¥ Incomplete Reglinks

Mates I Other I Idz I

Contacts for patient;

Mobile 073

41 Trearddur Road
Trearddur Bay

Halyhead
s ko
LLER 2IJE
Hame 020 FR01 000

The mobile number is recorded with a space
but is still 3 valid number.

Contact details




Il R eqgistration Details
™ Incomplete Details ¥ Incomplete Reglinks

Familgl Ennsentl Preferences

Perzonal  Address | R eqistration ﬂutesl Elthgrl IEISI
—Addresses:

Contacts for patient;

---------- Main Address------

41- TrEearn:in:Iur Fioa
T rearddur B ay

Where the patient has multiple mobile numbers the
one at the top of the list is selected for SMS text

messagin
020 78017000 ging

LLES 2
Home

Multiple mobile numbers
Example of an Incorrectly Recorded Mobile Number
Below is an example of an invalid or incorrectly recorded mobile numbers:

Il R egistration Details
™ Incomplete Details ™ Incomplete Reglinks

Famil_l,jl FF'ﬁEII Eunsentl Online Sewiu:esl Freferences

Perzonal  Address I Fegiztration I ﬂntesl Other I [dz I
Addreszes;

Contacts for patient;
=] Home 07520233976 x|

---------- t ain Addregg------

T

The mobile number has been recorded with the contact
type of Telephone home and not Mobile Phone so the
patient will not be sent an SMS Text Message

Contact details
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Communication - Update m

Contact :
|07984876542 - carer

Type of Contact :
Carer il
Ij Verfied .
The contact type is Carer so the oK
Yalid Perig patient will not be sent a text
message
From : Cancel
| | ok

Invalid mobile number format

See also Valid Mobile Number Formats (page 10), Examples of Valid/Correctly
Recorded Mobile Numbers (page 15) and Confirming the First Mobile Number (page
18)

Confirming the First Mobile Number

Vision+ will send the SMS text message to the first mobile number listed in Contacts
for Patient. Where a patient has multiple mobile numbers, the first one is selected for
sending text messages eg the one at the top.

Il Registration Details

The first mobile number is
selected to send SMS Text

[7 Incomplete Details ™ Incomplete Reglinks

Familgl FF'EEII Ennsentl Online Services | Ereferen messages
Personal  Address I R egistration I ﬂu:utesl Otk I Id= T 7
Addrezses; Contacts far patignt;

---------- Main Addregg-------

||| | -]

First Mobile Number
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Managing Mobile Numbers (SMS Validation Audit)

To help with tracking patient mobile number status, we have created a Clinical Audit
which is published as part of the In Practice Systems (Daily) audits. Using this audit,
you can identify and address patients with invalid mobile numbers and other useful
information about mobile numbers. The In Practice Systems (Daily) audits can be
downloaded from the Hive. http://hive.visionhealth.co.uk/p/cm/Id/fid=1069 Please
note this will replace any existing versions on the In Practice Systems audit.

O Note - If you still have invalid mobile numbers when you start using
the SMS software, they are listed when sending SMS messages and can
be easily processed.

In Practice Systems (Daily)
Administration
Children New Reaistration [Version 4, 17/03/2017)
Month of Birth Cohorts [Version 3, 26/07/2017)
SMS Validation (Version 16, 10701/2018)
5376 Toatal Practice Population
% Patients with a mobile number [begins 07 or other valid format] attached to their address
Patients with a mobile number [beains 07 or other valid format) shawing as Contact for Patient
Patients with a mobile number [begins 07 or other valid format) attached to their address, but has no Contact for Patient
Patients with mobile number(s) (begin 07 or ather valid format] attached to their addiess and also Contact for Patient
Fatients with mobile number(s) (begin 07 or other valid format) under Contact for Patient, but not of type MOBILE
Patients with mobile number(s] (beain 07 or other valid format] under Contact for Patient, but containing letters [any type]
Patients with mobile number(s) (begin 07 or other valid format] under Contact for Patient, but containing letters (type MOBILE only)
Patients aged =>16 yis
Patierits aged =>16 yrs with NO mobile phone number attached to Contact for Patient
Patients aged <1B6yrs
Patients aged <16yrs WITH mobile phone number attached to Contact for Patient
Patients aged <1 yr WITH mobile phone number attached to Contact for Patient
Patients aged 1 yr WITH mobile phone number attached to Contact for Patient
Patients aged 2 wrs WITH mobile phone number attached to Contact for Patient
Patients aged 3 yrs WITH mobile phone number attached to Contact for Patient
Patients aged 4 yrs WITH mobile phone number attached to Contact for Patient
Patients aged 5 wrs WITH mobile phone number attached to Contact for Patient

SMS Validation Audit

O Note - Reminders are not automatically enabled for these audit
lines. To activate a reminder, right click on the audit line and select
Activate Reminder. You can then generate the reminders so they
display when a patient is selected. Go to the Generate tab and choose
Generate Reminders.

Audit Line Explanation and what to do...
Patients with a mobile number (begins 07) attached to their address

Shows all patients with a mobile humber added to the address entry. Mobile
numbers added to the patient address are unique to the patient unless another
patient has been registered as a family member against the same address
details, in which case the mobile number will also be copied to the family
member. If a patient has an address mobile number but no patient mobile
number (see specific audit line below), please check that it is suitable to use for
text messaging.

19
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Training Tip - You may want to add a reminder to this line and
deal with each patient when they visit the surgery. Remember you can
also switch on reminders in Appointments if you want to check mobile
numbers with patients as you book the patient into Appointments. To
do this in Appointments select Maintenance - System Constants -
Reminders - tick the box Display all reminders

Display all reminders v Thijs js a practice wide setting so will display
all reminders for anyone accessing Appointments and includes
Outstanding Daybook tasks, Clinical Audit and Patient Group
reminders.

Patients with a mobile number (begins 07) showing as Contact for
Patient

Shows all patients who have a mobile humber recorded under Contacts for
Patient.

Patients with a mobile number (begins 07) attached to their address,
but has no Contact for Patient

Shows all patients who have a mobile number recorded under address but has
no number recorded in Contact for Patient. Mobile numbers added to the
patient address are unique to the patient unless another patient has been
registered as a family member against the same address details, in which case
the mobile number may be copied to the family member. If a patient has an
address mobile humber but no patient mobile nhumber, please check that it is
suitable to use for text messaging.

You may want to add a reminder to this line and deal with each patient when
they visit the surgery.

Patients with a mobile number(s) (begin 07) attached to their
address and also Contact for Patient

Shows all patients with a mobile number recorded under both Address and
Contacts for Patient. Depending on your practice protocol, these patient
numbers may or may not need updating ie if you have a family mobile in
address and personal number in Contact for Patient you might want to leave
this as it is, however, if you have an out of date number in patient but a correct
one in address, you are advised to update the Contact for Patient number since
that is used in preference.

Patients with a mobile number(s) (begin 07) under Contact for
Patient, but not of type MOBILE

Shows patients who have a mobile number recorded in Contact for Patient but
the type is not mobile. Patients in this category will not be sent a text message.
See Monitoring and Recording Mobile Numbers (page 9).

Patients with a mobile number (begin 07) under Contact for Patient,
but containing letters (any type)

Shows all patients with a mobile number under Contact for Patient which
contain letters. If the mobile number is recorded as anything other than mobile
the patient will not be sent a text message but if the contact type is mobile a
text message will be sent. To view mobile numbers containing letters which are
only of type Mobile see the audit line below.

Patients with a mobile number (begin 07) under Contact for Patient,
but containing letters (type MOBILE only)
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Patients in this audit line are sent a text because they have a mobile number
that contain trailing letters and the contact type is set to mobile. After
identifying these patients you may want to:

Change the contact type - Change the Contact Type

Run the Communications Detail Wizard - Communications Details Wizard
(page 22)
Attach a reminder

Patients aged =>16 with NO mobile number attached to Contact for
Patient

Shows patients over 16 years of age with no mobile humber recorded in Vision
(Contact for Patient only). You may want to add a reminder to these patients so
this is flagged when they visit your surgery.

Patients aged =>16 with mobile number attached to Contact for
Patient

Shows patients over 16 with mobile numbers recorded in Contact for Patient
only.

(O Remember - If there are multiple mobile numbers recorded, Vision
uses the 1st recorded mobile humber for SMS purposes. See
Confirming the First Mobile Number (page 18).



Change the Contact Type

Change the contact type for the patient to anything other than mobile. This
automatically stops text messages being sent to the patient.

Communication - Update m

Contact :
|D?EIB4B?EE42 - carer

Type of Contact

Type of Contact : changed from
Fare - / Mobile
_arer

F Jertied

. . 0K
Valid Penod
From Lkl - Cancel
| | Help

Type of contact - changed from Mobile

Training Tip - Patient contact details can be updated from
Registration, Appointments, Daybook or Consultation Manager.
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Communications Details Wizard

You can use the communication details wizard to audit mobile numbers and email
addresses. The spreadsheet enables you to filter mobile numbers that include letters.

1. Download the spreadsheet and follow the prompts to import the data.

2. On completion, select CommsDetails.

3. Select the Category filter and remove all the ticks except for Mobile phone
and Telephone - home.

[EY
il

W

- | Category -T
SotAto Z |
SotZto A
Sort by Color ;

Clear Filter From "Category”

Text Filters ;

Search j o

-] (Select All)

-] Carer

-] Email

[+ Mobile phone

-] Relative

[ Secondary home phone
[+ Telephone - home

0K ] [ Cancel

Category

4. Click the filter in the last column INCLUDES TEXT and remove the tick from

FALSE.
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D E F

| Category T|SOURCE | ~ | INCLUDES TEXT |~ |
Telephone- %] sotAtoz
Mobile phol 4| sortztoa
Mobile phol Sort by Color 3
Carer .
Mobile phol
Mobile phol
Telephone -
Telephone - Search pe
Mobile phor .. ] (Select All)
Mobile pho i FALSE
Mobile phor 77 I TRUE
Mobile phol
Mobile phol
Telephone -
Mobile phol
Secondary b
Telephone -
Telephone -
Telephone -

Text Filters 4

OK ] [ Cancel

Include text.

5. You now have a list of contact numbers that include text.

A ] B | C D E F
1 PAT_ID = PATIENT NAME * | number ~ |Category -T|SOURCE | ~ | INCLUDES TEXT |-T
27 5039 MR ALAN ABBOTT 01234 567890 mum Telephone - home Address  TRUE
35 8266 MRS TRACEY BARZEY 07738999938 MUM Mobile phone Patient TRUE
45 18462 MRS VERA BANCROFT 11111111111 (mUM) Mobile phone Patient TRUE
53 20149 MR ZULFIQAR ABALUNAM 09876 543210 home Telephone - home Address  TRUE
62 23445 MISS LALA RICHY 07777 777777 mum Mobile phone Address TRUE
Sheet

6. The pat_id’'s can be copied and pasted into a new file and saved as a CSV file.
The CSV file can be imported into Patient Groups using Patient Group Import
App
http://help.visionhealth.co.uk/DLM550/Apps_Controller/index.htm#68434.

For details on how to manage mobile numbers, see Change the Contact Type and Add
an SMS Dissent Code
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Attach a Reminder

To assist in checking a patient's mobile number, you can attach a reminder to an
audit. Highlight the audit cohort line which displays patients with a mobile number
under Contact for Patient and includes letters.

To attach a reminder:
1. Right click on the audit line and select Reminder.
2. Type your reminder message and tick the Active box.
3. Click OK.

Right click on the audit line and select Reminder. Type your reminder
message and tick the Active box.

8 015%  Patients with mobile nur&e/rl N

o

4315 91.60% Patients aged =>16 wis - -
ATES 96.95% Patients aged o> 16 1
451 8.40% Patients aged <16yrs W Active I
12 266% Patients aged <16yrs? OK
0 000% Patients aged <1 |SMS: Mobile number contains letters, Please Cancel
1 833 Patients aged 1w |check with patient that it is DK to send text s
1 a31% Patients aged 2y |Messages to this number |
0 000% Patients aged 3w Help I

0 000% Patients aged 4 i

Attaching a reminder
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Finding Invalid Mobile Numbers using Vision+
Practice Reports

A Practice report is also available to download which helps identify patients with
invalid mobile numbers or numbers requiring attention. Mobile numbers containing
letters are listed in this view, enabling you to review before sending SMS text
messages.

First, you must download the Active Patients Report. To do this:

1. From the Windows Notification area, right click on Vision+ u and select
Download Web Files.

2. Select Active Patient Lists and click Download.

& Download Web Files

3 &= Delete 2] Admin | 5} Download

IGlcup Name |Web Versi
=) Group Type : Calculator

Local Version

Status Download | Delete

electronicFrailtylndex 4 p to date
=) Group Type : NHS Lanarkshire Enhanced Services Programme
Near Patient Testing Enhanced Services D) Mot downloaded

l=) Group Type : National programmes

Anticoagulation Manager 15 15 lUp to date

ePCS [electionic Palliative Care Summary)

Ethnicity DES Select Active Patient Lists and click Download
Information Prescription [Diabetes LK)

Osteoporosis DES L (i} Mot down

Preumococcal vaccination 13 0 Mot download

Seazonal flu vaccination programme 59 57 Updated - please dynload
Sepsis Screening 10 10 Up to date

Shingles ¥ accination 4 0 Mot downloaded

=) Group Type : Practice Alerts & Lists

MNat downloaded

Anticoagulation manager audits [NHS Grampian] 1 Up to date

1
Carer Registers =) ] Mot downloaded

Active Patient List

Next, you need to run the Active Patients List report, to do this:

3. From the Windows Notification area, right click on Vision+ u and select
Practice Reports.

4. Select Practice Lists.

or QOF Version 35 [N. Ireland]

Practice Lists Al
Last Run Asthma Atrial fibrillation
Cancer Cardiovascular disease primary prevention

Practice Lists
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5. Click Active Patient Lists and the report will run.

Practice Lists

All Practice Lists

Run Date

= .
I @ Enhanced Services 231172017

Search for practice lists

Select Active Patient Lists

e Active Palients List

Active patient lists
6. Once the report is complete, highlight the line All active patients and select

Merge Indicator.

File | | Home Appearance
: A | ® C # Highlight the line All
; | = | active patients and
: 3 Ay select Merge
Print  Print CSV Merge |Add Indicator
Preview File Indicator
Patient List
Patient Name

(=) Category : Active Patients List

I B Description : All active patients [COUNT=9570)
i+ Descrption : Active patients aged 16 and over [COUNT=8316)
i+ Description : Active patients aged 15 and under [COUNT=1254)

Merge Indicator

7. All the patients are listed. Select the SMS tab.
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=2 a8

_ Mailings- SMS SMS Questions Calculator Bulk Insert Appearance

|

_/ g«f Please

Select the SMS tab
ocmail  Mail

Open  Select
Patient All
Action Start Mail Merge
- Mail Invite Status
, ASGHAR SHADDAAD 05/12/1996 | Did nat attend
AAMIR, JALIL 30/07/2002 1st invite required
SMS Tab
FE
Invalid Mobile
8. Select Invalid Mobile Numbers Numbers to view patients with an

invalid number

9. You can now, highlight the patient and select Open, to view the patient record
and update their mobile humber.

g -'al ﬂ Ej All active patients

Mailings : SMS | SMS Questions Calculator Bulk Insert Appearance

J / Please select an SMS message template:- Y/ | 8=

Open TR L e e e e L SMS No Validated Mobile | Invalid Mobile

Patient view the patient record and update their Message Filter Numbers Numbers
Action number gl SMS Filters

Inwite Status Invite Date © | Usual Surgery

CUTHBERTSOM, DORIAN GARLAND 01,/03/1941 | 1t invite required
PENG, CHANGCHANG XIAOJIAN 12/01/1973 st invite required

Invalid Patient Numbers
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