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Vision+ SMS Text Messaging

Introduction

My Health - Text Messaging is a secure messaging service that enables you to send
bi-directional health care invitations, questionnaires and appointment reminders to
patients by SMS text messages. For more information regarding the service please
contact NHS Wales Informatics Service (NWIS).

If you intend to make use of this exciting software, we recommend that you identify
and process patients with invalid mobile numbers or patients who do not want to be
sent a text message by your practice. See What do I need to do before using My
Health - Text Messaging? (page 4).

What this Guide covers

This user guide explains how to implement and manage the My Health - Text
Messaging SMS Recall system, Questionnaires and Appointment reminders. It covers
the following:

An overview of Vision+ SMS Text Messaging - See Overview (page 2).

What you need to do before implementing Vision+ SMS text messaging -
See Monitoring and Recording Mobile Numbers (page 66) and Managing
Invalid Mobile Numbers (SMS Validation Audit) (page 73).

Patient Consent - See Patient Consent - My Health Text Messaging (page
5).

Vision+ Settings for My Health -Text Messaging. See SMS Settings in
Vision+ (page 8).

Creating a Message Template. See Creating SMS Message Templates
(page 11).

Sending Recall text messages. See Sending Recall Text Messages (page
33).

Sending Appointment reminders from Practice Reports. See Sending
Appointment Reminder Text Messages (page 43).

Sending Questionnaires via SMS. See Sending Appointment Reminder
Text Messages (page 43).

Sending an SMS text message to a single patient. See Sending an SMS
Message from Consultation Manager (page 30).



Overview

The My Health - Text two-way text messaging system provides the following
functionality and benefits to your practice and patients:

Consultation Manager

Two types of SMS
messages can be sent
from Consultation
Manager:

If the patient has been
sent a chronic disease
invite or a guestionnaire
Or they can respond to the

text message

Recall/Questionnaire

SMS Text message eg
informing a patient of
their test result

Recalling a group of patients by SMS messages

Patient’s
5M5 Recall/Health care ¢ Patient receives a reminder . FE;PUdn;SE l; _
@ Invitation reminders sent and can decline recorded in their

record as an

. I Informed Dissent
L

Questionnaires to a group of patients

SMS Patient Patient’s
Questionnaire receives =
" response

recorded in

sent to patient | questionnaire
and can

their record
respond




Appointment Reminders

Patient receives

SMS a reminder and The
Appointment can reply appointment is
reminders sent cancelling their cancelled in
from Vision+ appointment Vision

Benefits of bi-directional SMS messaging
Consultation Manager

You can send personalised SMS message to individual patients eg
informing them of a test result or reminding them to collect a
prescription.

From the patient record you can send SMS recall invites.
Recall/Healthcare Invitations

You can target a group of patients to send invitations by SMS text
messaging. This will help save time and money on postage and enables
direct contact with patients who need to be seen.

You can customise and configure your message templates to suit your
patient and practice requirements.

A patient's invitation status can be updated when a text message is sent
enabling you to monitor recalls.

Patients can decline an invite via SMS and their response is recorded in
their record.

Questionnaires

You can send questionnaires via SMS that patients can reply to. This will
save admin time and money.

Each reply is mapped to a Read code that is filed in the patient's record.
This assists in keeping your patient data up to date.

Appointment Reminders

You can send secure automated appointment reminders to patients who
have appointments within the next seven days. This will help reduce
DNA's and phone calls to the practice about appointment times.

You can create a saved search and schedule your appointment reminders
so that they automatically run overnight.

You can customise the list of patients whose appointments are due and
filter by a variety of options.

You can target specific patients eg those patients who consistently do not
attend their appointment.



Audit

Patients can cancel their appointment by SMS, with no practice
intervention and a reduction in your DNA rate.

Details of recall SMS communications are automatically recorded in the
patient's journal for audit purposes and form part of the patient's medical
record. This does not apply to appointment reminders.

Patients who have opted out from receiving text messages on their
registered mobile phone are excluded from receiving text messages and
are easily identified in reports.

What do | need to do before using My Health -
Text Messaging?

Before adopting the My Health - Text Messaging service you must consider the

following:

Patient consent - Implied consent is assumed for all patients with a
mobile number recorded, however, you can opt a patient out by entering
the Read code 9NdQ.00 - Declined consent for short message
service text messaging in the patient's journal. For practices who want
to use explicit consent model for SMS, the method advised is to dissent
all patients using the appropriate Read code via bulk add in Patient
Groups. You can then record consent on a patient by patient basis to opt
them back in. See Patient Consent - My Health Text Messaging (page 5).

Recording Mobile Numbers - It is imperative that you have up-to-date
patient mobile numbers. This should be part of your practice's day to day
activities when a patient contacts or attends the surgery. Mobile numbers
can be easily updated in Appointments, Consultation Manager and
Registration screens. You must make sure that mobile numbers are:

- Up to date
- Recorded in a valid format
- Have the correct contact type

- In the correct order - If the patient has multiple mobile humbers, the
first number is used for SMS

- Are ideally under Contacts for patients rather than recorded under
family address. If recorded under address, the mobile number is still
used for SMS messaging but this may be a family rather than patient
number

See Recording Mobile Numbers (page 66).

Searching for Invalid Mobile Numbers - Patients whose mobile
numbers are recorded incorrectly will not be sent SMS messages. We
have therefore created a Clinical Audit for SMS Validation as part of the
In Practice Systems (v2) audits to help you identify patients who do not
have a valid mobile number recorded. This also looks for patients with no
mobile number recorded so they can be targeted. See Managing Invalid
Mobile Numbers (page 73).

O Note - If you still have invalid mobile numbers when you start using
the SMS software, they are listed when sending SMS messages and can
be easily processed.



Patient Consent - My Health Text Messaging

Patient consent for receiving SMS text messages on their registered mobile is implied,
however, if a patient does not want to receive practice text messages you must record
the Read code 9NdQ.00 - Declined consent for short message service text
messaging in the patient's journal and they will not receive SMS messages from your
practice.

For practices who want to use explicit consent for SMS, the method advised is to
dissent all patients using the Read code 9NdQ.00 - Declined consent for short
message service text messaging via Bulk History Add in Patient Groups. You can
then record consent on a patient by patient basis to opt them back in.

Searching for Patients to Bulk History Add the Dissent Read code

First, you need to search for all patients who are Permanent and Applied in Searches
and Reports and save the patients as a group. To do this:

1. From the Vision front screen, select Reporting - Searches and Reports.

2. Select Reports - New Ad-hoc Search (or click « ).
3. The Search Criteria screen displays. Highlight Patient Details
CLREEWEES and click Selections ~Z°5H19n®

4. The Criteria Select screen displays.

Bl Criteria Select [_ [0

Full THE'-.-'iEﬂ ]

Hemnve.ﬁ.lll k. | Cancel | Help |

Hegistered for CHS ;I
Hegiztration status I

Rezidential Institute cude\\ Scroll down. Highlight
Route payments Registration Status

Rural mileage
5P5 Prizoner Humber
Second forename

Registration Status

5. Scroll down and click Registration Status i Registration status ;4 Agq
New M, then highlight Applied and Permanent.

6. Click OK to save the changes.



7. Double click in Group Output on the right hand side of screen under Report
Output.

& SEARCH: New Search
File Edit Maintenance Help

Search Input ol | Report Qutput|view |
Group |nput; el Group Output;
Search Details il AddEntity | Report Details \ Avdd Ertity |
Search Details eport Details o
U Patient Details | | | T Patient Details [41) Double click in
Reqgistration status Group Output
|z Equal To Applied
|z Equal To Permanent

Group Output

8. Give your search a Group Name and a Group Description (keep a note of
the name as you will need it later), then click OK.

9. Click Run to run the search.

10.Patient names display on the screen and are saved as a group, click OK to
close the view.

11.Click Close, to exit the search screen. In this instance we are not going to save
the search so at the prompt ‘Are you sure you want to exit with unsaved
criteria. Continue?' click Yes.

Bulk History Add the Dissent Read code

To bulk add the Read code 9NdQ.00 - Declined consent for short message
service text messaging:

1. From the Vision front screen, select Reporting - Patient Groups.

Training Tip - You can sort groups by date.

2. Highlight the group (as created above) and click Hx, then confirm you have the
correct group.

FESsEHECleCc|s e 2E| g -fa]lF|

Generate History for ALL

| Mame | Description Count| Date © il

ALL PAT All Applied And Permanent Patients 5364 |12 50,19 |No
ASTDIAB sthimaodund Diakat LNy 14:50.43 |No
NA";‘L'E = Highlight the group and click Hx. You F"‘]z"gg]g 1032222 No
m W No are prompted to confirm the group p/11/2015]03:34.51 [No

Bulk Add - Patient Groups



3. In the Read Term for Characteristic box, type the Read code #9NdQ.00
and press return.

pistory -add 1|
Ewent Date: Cliniciar; [ Frivate
|1 2 January 2016 ID::u:t-:ur, Dt Locum j I™ InPractice

Fead Term for Characternistic:

IEN dil.00 Declined congent for short message service text mesza

Cornrmert: \
N\ =

Type the Read code #9NdQ.00 - =
Tire Declined conse n_t for short iy 0K
M message ser\rlce text T
messaging | Cancel
Erd D ate:

Bulk Read code Add

4. Click OK and you see a count of patient records as they are updated.

D Note - If a patient opts out then decides to opt back in you can
record the Read code 9NdP.00 - Consent given for communication
by SMS text messaging. The last recorded Read code is used when
checking if the patient has declined or not.

D Note - For patients who are not included in the group eg any new
patients joining the practice, you need to have a process in place for
recording their consent status.

Ordering SMS Text Messages

To review your SMS text message allowance or enquire about purchasing additional
SMS text messages:

Please contact NHS Wales Informatics Service (NWIS) for further
information on your annual SMS allowance.

To enquire about purchasing additional SMS text messages, please visit
the vStore at http://hive.visionhealth.co.uk or you can call the sales
team on 020 7501 7440.



SMS Settings in Vision+

Before starting to use My Health SMS, you can customise the following system-wide
text messaging settings to suit your practice:

To change the SMS Options in Vision+ Configuration and Settings:
1. Login to Vision as usual.

2. From the Windows Notification Area, right click on the Vision+ button u and
select Settings.

Practice Reports

. Temnplate Designer
Download Web Files
Rule Designer

“
L¥
_ﬂ Sent SM5 Messages
<

Practica Mode

Settings

Accessing the Vision+ Settings Screen

O Note - To access the Vision+ Setting screen, you must not have a
patient selected in Consultation Manager.

3. The Settings screen is displayed.

& Settings *
I3 Reset Position
I~ Dptions |_ﬂ: Options
:ﬁ Farward D ating
Foles
& &dvanced
- o GP Murze Admin Custom
_;-‘I{’ Scheduler
3“,] Order Extra Indic:ators Prevalence Searches
_ﬁ Frotocols Maotes Summary E zception Lists
[F5] 5ms
.:;h SMS Replies Indizatars
= Docmail Dizable Auto Popup Show Retired Trggers
Combine Triggers Dizable User Defined Indicators
Dizable \Warfarin ¥
Select SMS and SMS

Replies

Ok ]| aned

Settings screen



4. Click SMS and SMS Replies. For more information see:
SMS Tab (page 9)
SMS Replies Tab (page 10)

ak

5. Click OK to save any changes you make.

SMS Tab

The SMS tab is used to configure outgoing SMS messages. Below are the options
available:

&5 Settings ]
T3] Reset Position
% Dptions _L‘J SHM5
:Jﬂ Forward Dating
5 ad 4 Send SMS between 1900 2 and 2200 2
v ahice
= Scheduler SM5S ReadCode Prionity 3 -
=
“]*“] Order SMS From GF Surgeny [lgrnored if replies are enabled)
_£ Pratocaolz
CZ| SMS Exclude Appointments Within | 50 ~ ming
H SME Replies
= Docmail
SMS tab

Send SMS between - You can send automated appointment text
message reminders. The text reminders are sent between the practice
defined transmission times entered here.

SMS Read Code Priority - When an SMS message is sent to a patient
for a recall (Read codes are not added for appointment text messages),
the Read code 9N3G.00 SMS Text Message Sent To Patient is
recorded in the patient's journal. If required, change the SMS Read code
priority default by selecting the priority number from the drop down list.
The default priority is 3.

SMS From - When text messages are sent, the text in this box displays
as the message sender on the patient's phone. We recommend that you
enter NHS_NoReply so that the patient knows where the SMS has come
from. This also tells the patients they cannot reply to these automated

SMS messages. You can, however, enter your practice name if required.
Due to network constraints, there is an 11 character limit on this entry.

- Ignored if replies are enabled - For text messages that require a
response from the patient the SMS From details are ignored.

Exclude Appointments Within - This option refers to appointment
reminders only and enables you to stop reminders being sent to
appointments due within the time defined here.

Click OK to save your practice-wide settings.



SMS Replies Tab

Practices licensed for SMS messaging in Vision+ can configure incoming SMS
messages from the SMS Replies tab.

£ Settings x
I3 Reset Position
| 1
75 Options J_% SMS Replies
:ﬁ Fomaard D ating
"8 Advanced Cancel Appointment Detail To cancel your appointrient reply
27 Scheduler .
=1 Cancel &ppointment Reason  CAMCELLED BY S5 TEXT -
J“J Order
%;« Protocols Informed Disgent Detail To stop further invitations for thig service, reply
[E5 5ms Send Confirmation Messages |
s 5MS Replies
“ Docrai Appointrient Canceled Meszage Vour appaintment has been cancelled suzcessfully

Appointment Cancelled Too Late Meszsage Your appointment hasn't been cancelled because pou triec
Informed Diszent Saved Message vour request to stop invitations for this service has been re

Anzwer Saved Message Wour answer haz been received successfully

| Cancel

SMS Replies

Configure the following options in SMS Replies:

10

Cancel Appointment Detail - Set the free text of the cancel
appointment message that your patient receives eg 'To cancel
appointment reply' (the digit is a uniquely generated number, when your
patient answers with said digit it links to the appointment and cancels it).

Cancel Appointment Reason - Select a cancellation reason that
populates the audit trail of the appointment when your patient cancels
their appointment. (Consider creating a new cancellation reason in
Appointments - Maintenance - Cancel reason).

Maintenance | Help

Systern Constants
Support

Label Definition
Book Cwners

Booking Information

Cancel Reasons

[v] statusBar

v | | Show Views Toolbars

Appointments



Informed Dissent Detail - A global message contained in SMS to
patients offering the option to stop receiving invitation for call/recall.
(The Informed Dissent merge field viewed in the template is replaced in
the SMS to the patient by a response code unique to the patient. They
start at 1 -9 then A etc).

Send Confirmation Messages - Tick box to enable a confirmation
message to be sent out for all responses received for appointment
cancellations, informed dissent and questionnaires.

Appointment Cancelled Message - Create the free text confirmation
message to a patient that their appointment has been cancelled
successfully.

Appointment Cancelled Too Late Message - Every 15 minutes
Vision+ checks any cancellation requests, comparing the current time
against the appointment time. If the appointment time is after the
current time, it is automatically "too late" and will send the too late
response message recorded in here.

Informed Dissent Saved Message - A global message contained in
the SMS reply to patients confirming their response to stop invitation
messages for call/recall invites has been received successfully.

Answer Saved Message - This is a global message contained in the
SMS reply to patients confirming their response to an SMS question has
been received successfully.

Click OK to save your practice wide settings.

11



Creating SMS Message Templates

Before you can send My Health - Text messages, you need to create SMS message
templates which contain the required content for your recall, questionnaire and
appointment reminder text messages.

This section explains how to setup the different templates:

SMS Templates for recall/health care invitation - see Creating a
Recall/Healthcare Invite SMS Message Template (page 12)

SMS Templates declining a QOF recall/healthcare invitation - see
Creating a Recall/Healthcare Invite SMS Message Template (page 12)

SMS Templates for Appointment Reminders - see Creating an
Appointment Reminder SMS Message Template (page 23)

SMS Questionnaires - see Creating a Questionnaire SMS Template
(page 20)

Creating a Recall/Healthcare Invite SMS Message Template

To set up an SMS template for use with QOF and Non-QOF related Vision+ Templates
and Groups. From the Windows Notification Area:

1. Right click on Vision+ and click Practice Reports.

e

Merge
Templates
2. Select Merge Templates

3. Click the =/ *™>  gMS button to create a new SMS template.
4. The New SMS Template screen is displayed.

¥ New SMS Template -
Add a mail merge |
field l_

“o Add Mail Merge Field ~

Mame DIABETES RECALL [QOF)

Your antiual diabetic check iz now due. Pleaze use the online booking service or call 01454
454454 to make an appointment. |

Mame and Description

Mumber of characters; 122 Ok | | Cancel

New SMS Template
You need to complete as follows:

Name - Type a name so that you can distinguish your template type in
the Merge Templates screen. The patient does not see this text when
they receive the SMS message.

12
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5.
6.

Description - Add the text content. This will be what is included in the
SMS message to your patient(s). You have 160 characters available. A
warning displays if you exceed the maximum number of characters.

Add Mail Merge Field - The following merge fields are available:
- Notes Kept At
- Title
- Surname
- Forename
- DOB
- Informed Dissent
Advice for text message content:
Keep the message brief.

Text messages should not contain patient identifiable data.

Click ok OK to save the message.

This is added to the Merge Templates list and can be used again for any future
SMS messages of the same type.

. Click to close the Merge Templates screen.

E Important - If you have added a SMS template for use with
non-QOF Vision+ templates eg Practice lists that you have downloaded
fromm Download Web Files, you must now attach the SMS template to
the non-QOF Vision+ template - see Attaching a Recall SMS Template
to Non-QOF Templates (page 14). You do not need to do this for QOF
related SMS templates or Groups as this is done automatically.



Attaching a Template to a Practice List

For Vision+ templates/reports downloaded from Download Web Files (eg Seasonal Flu
Vaccination Programme, DMARDS Outcomes Manager) before you can select an SMS
template, you must attach the required SMS template to the relevant Vision+
protocol. This process is the same as attaching letter templates. You do not need to do
this for any QOF protocols.

1. From the Practice Reports menu, select Practice Lists and click the Attach
Merge Template button.

Practice Lists

| All

Search for practics lists f« %

Alcohol Bref Intervention [NHS Lothian)

Anbicosgulstion Manasger

SIGMN
IE EBlood-ghucoze-bowerng therapy

Certial Fepeosts papmant besling i |
m NICE Chdchuooed inim.mis-atons

COPD Care [Lothian Respiatcey MCN)

d Other Convantny CCG MHS Healh Check

District Musse Pathways [NHS Tapsida)
DMARD: Manages

Do Misuse and BEY [MHS Lothian)

Famiial Hypeschobestesclaemia
Ireemnris stions
Attach Merge Template
Infcamation Fref
| omtimen ADH monsd DDA ¢ Dot smsmn T - PR y -
o L%
- - Attach your mail/SMS merge templates to
Crea | IfSM
=T tem t;:';:“ Sl st S SE downloaded protocols to manage patient invite
Mexge 4 Adtach Merge | opapone
Tenplate: Templabe

Home - Attach

14



15

Ll

2. Next, select the Vision+ template you wish to apply the SMS template to and

dick AN ptrach.
User Protocols X
3 &f A Q

| Frotocal

TEST LOTHIAM

Dhigtrict Murse Pathways [MHS T ayzide)
DrARD = Manager

Seazonal flu vaccination programme

Wound Management Pathwway [Greenwich CCG)
Dementia Manager

|nfarmation Prezcription [Diabetes LIE]

Coventry CCG MHS Health Check

PPDemo Extract Tests

Test

TESTE

Select Vision+ Template and Choose Attach

. The Letter Templates screen is displayed. Click on the s SMS button.

Choose the SMS template you wish to use and click Open.

Look in: | ) Templates v|@ # = @
MName - Date modified Type Size
|_|BPDUE.sms 1050372017 10:51 M5 File
| CYTOLOGY .sms 10/03/2017 11:38 SMS File
|| DIABETES RECALL QOF.sms 03/03/2017 15:54 SMS File
|| JEFFERSOMN.sms 10/03/2017 10:55 SMS File
|| SHINGLES.sms 260172017 11:55 SMS File
|| WELL PERSON.sms 26/01/20017 11:55 5MS File
¢ m >
File name: || ""] [ Open |
Fles of type: | vl | Cancel |

Choose SMS Template
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5. The SMS template is now added to the Letter Templates screen for the selected
Vision+ template.

EY Letter Tem

£l ik

2 4y |Letter | SMS X Remove

Template Mame

Template Type| Obzolete

FLU RECALL [MOM-QOF]

Letter Template with SMS Template Added

6. Click OK to close. You can now select the SMS template when sending an SMS
Message.

O Note - You must do this for each new SMS template you create and
each new/updated non-QOF Vision+ template.



Making Attached Templates Obsolete

1. From the Practice Lists menu, click the Attach Merge Template button.

Practice Lists

211
=T
Metge

Template:

‘ All

Search for practice lists

Alcobol Bref Inbervention [NHS Lothian)
Arlicosgulstion Mansger
Blood-ghucose-kowening therapy

Certial Flepons papmerdt besling
Chalclcooed irvurmmnisatcns

COPD Care [Lothian Respiatcey MCN)
Corverty CCG HHS Heakh Check
District Musse Pathways [NHS Tapsida)
DMARD: WManages

Do Misuse and BEY [MHS Lothian)

Famiial Hypeschobestesclaemia

Ireemnris stions

Irdcamiation Fref

Attach Merge Template

| mbline ADH s EFDA D asmnmont DFmmnst y

_\]

Create, edit and delete mail/SMS merge ' R = e c o ce I

templates. Altach Merge
T shatuses,

Home - Attach

downloaded protocols to manage patient invite

2. Next, select the Vision+ template for which the SMS template is to be made

1 Attach

obsolete and click = Attach.

17

& User Protocols

3 deu || [ o Attach

*

| Pratacal

TEST LOTHIAM
Dhigtrict Murse Pathways [MHS T ayzide)
DrARD = Manager

Wound Management Pathwway [Greenwich CCG)
Dementia Manager

|nfarmation Prezcription [Diabetes LIE]

Coventry CCG MHS Health Check

PPDemo Extract Tests

Test

TESTE

Select Vision+ Template and Choose Attach




3. The Letter Templates screen is displayed. Find the template you wish to
make obsolete and tick the Obsolete box.

=
3 kW Letter  [| SMS }(F-:xfe

Template Mame Template Type | Obzolete

&

FLU RECALL TEXT

You are strongly advised to tick the Obsolete box
rather than remove SMS Templates

] | | Cancel

Obsolete
4. Click OK to save.
Please note the following:

The selected SMS template is now not available for use with the selected
Vision+ template.

This template is still listed in the Merge Template screen for you to use
elsewhere.

You can now attach another SMS template(s) if required.

You can remove the tick from the Obsolete box to reattach the SMS
template to the non-QOF Vision+ template.

18



Creating a Chronic Disease Invitation Decline SMS Template

When generating SMS invitations for your patients from QOF in Vision+ Reporting,
the text of the SMS message template can be configured in Vision+ Settings so that
the patient can reply. An example of this is: 'To stop messages for this category reply
4,

If the patient does not wish to be invited again for this disease area they can send a
reply SMS back with 4.

a [ = £ F .4 84%M 10:45

< +447860063131 CALL  MORE

M Han and ANga
24/10/1989,

Please make an appointment
with Gp Surgery for your heart
condition review.

To stop messages for this
category reply 4

SMS 16:44

4
SMS 16:44

Example

To create your SMS Template:
1. Right click on Vision + and click Practice Reports.

Merge
i

2. Select Merge Templates

3. Click the | S™M5  gMS button to create a new SMS template.

4. From the Add Mail Merge Field - select Informed Dissent.
[l Edit SMS Template o
23 Add Mail Merge Field = @

Hame DISBETES RECALL [QOF

['oun annual disbehc check i3 now due. Flease use fhe online booking serice o call (N454
454 454 to make an appontment. finfoimeddissent}

Informed Dissent
Mail Merge Field

Humbes of chasactess: 140 0K, | | Carcel |

Vision+ - Practice Reports - Merge Templates - Edit

19



O Note - The Informed Dissent Merge field brings across the global
practice message you have set in Settings - SMS Replies -
Informed Dissent Details. Within the merge field is the specific
Informed Dissent Read code for the disease area you send the invite
from.

For example, if the SMS message is sent from QOF Diabetes merge
indicator then the Read code 9h42 is associated with the informed
dissent merge field. If your patient replies to confirm no more invites,
then 9h42 is filed into the clinical record.

Your patient is then automatically excepted from QOF reporting for this
disease area.

Creating a Questionnaire SMS Template

From SMS templates in Vision+ Reporting, an SMS message template can be
configured to ask your patient a question that they can reply to. Each reply is mapped
to a Read code that is filed into the patient’s record.

For example, if you send an SMS message to a patient asking:

'Please assist us in updating your records. If you have never smoked, reply 1,
if you are an ex-smoker, reply 2, if you are a current smoker, reply 3'

If the patient replies with an SMS message of 1: the patients record is updated
on receipt of the SMS reply with the Read code 1371, the comments of the
entry contain the text "patient SMS response".

Will you take part in an
Exercise questionnaire?

Reply 2 if you enjoy light
exercise

Reply 3 if you enjoy moderate
exercise

e Your answer has been

received successfully

Example
To create an SMS Questionnaire:

1. From the Windows Notification Area. Right click on Vision+ and click Practice
Reports.
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SMS Question
Templates
2. Select SMS Question Templates |,
SMS
3. Select SMS
4. Enter the Name of the new SMS template for example "Exercise".
5. Enter the global message you want your patients to receive, for example "Will
you take part in an Exercise Questionnaire?"
6. Click Add Mail Merge Field where you have additional merge fields of:
Notes Kept At
Title
Surname
Forename
DOB
Answer
7. Select Answer - a Read code search box displays.
8. If you do not know the Read code, then type into the search box at the bottom
of the screen and click Select.
9. Highlight the Read code you want from the list and click Insert |~ to move
the Read code into the right hand side.
10.Click OK.



11.Continue with steps 7 - 10 until you have created your questions.

Ll Readcode search

E]

4 W << Less Detail >> More Detail @

code | dezciiption | - Code - | Desciption
i — il

1331, Esercice physically impossble
132, Avosds even iivigl exercize
133 Ergoys ght eneicice

1234, Erjoys moderate el Cige

135 Erpovs hisvy ensicice

17, Eweicise grading unknown Select the Read code
1388, Asiobic esercize [ fmes/wesk and click the arrow to
1389, Asobic exercize 1 tmedweek move the code to the
1384 Asiobic exercize 2 tmes/wesic right hand side of the
138, Asiobic exencize 3+ imeswesk

13 Anserobic exsicios 0 bmes/wk
1280, Anssrobic exsicizs 1 lime ek
13E.  Anserobic exsicise 2 limes/wh
128F.  Anzerobic exsicize 3+ limesdwk
130G, Altends exercize clasies

13H.  Eroys nbermediabe exercize
1280, Take: nadeqguate swercize
13P. Asobic exercise 3 tmes/week
1380, Asiobic exercize 4 tmes/wesk

133R.  Asiobic exercize 5 imesvweek - ) |
i Pl ¢ i 2 Tuse the search bar to find the —
- Read code. Training Tip - If
BB Search — Cancel

you know the code prefix it
with a dot

Vision+ - Practice Reports - SMS Question Template - Answer Merge Field - Read code selection

Your SMS Question template should look something like this:
5 Add Mail Merge Field = 7]

Hame E<ERCISE
Will you take part in an Exercize questionnaie?
Freply (AC: 1383} i wou enjoy bght exsrcize

Reply {RC: 1384 } if you enjoy moderale exsicize
Fieply (RC: 1385.1 if pou enjoy heavy exsrcise |

Mumbes of chasactess: 193 | ok [ Canced

Vision+ - Practice Reports - SMS Question Template Example

Edit or Delete Letter/SMS Templates

To edit the content or format an existing template, or delete a template that you no
longer require:

1. On the Letter Templates screen, highlight the template you want to delete or
change.

2. Do one of the following:

Edit
To edit the selected template, click the Edit button ( 1 Ed ).
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) X Delete
To delete the selected template, click the Delete button (

Creating an Appointment Reminder SMS Message Template

Before sending Patients an appointment reminder you must create an Appointment
SMS Message Template.

Thursday, 4 August 2016

Hi Mr Panchanan Angad Smitha
24/10/1989,

You have an appointment at Gp
Surgery on the 04/08/2016 at
10:10 with Cha Burton.

To cancel your appointment reply
1

SMS 10:08

1
SMS 10:09

Your appointment has been
cancelled successfully

SMS 10:09

Z

Example

1. From the Practice Reports screen, select Appointments.

cor QOF Version 32 [Wales]

Practice Lists

All
Last Run Aszthma Atrial fibrillation
Cancer Cardiovascular dizease primary prevention
Extracts . ) ) )
Select Appointments from Chronic obstructive pulmonary disease
the Practice Reports menu )
Warfann Deprezsion
Epilepzy Influenza
Appointments ) o
Hypertenzsian Hupathgroidizm

Appointments

23



2. The Appointments screen is displayed. Select SMS Merge Templates.

(#)
coF Appointments
Practice Lists Al
Last Run T cenoinon Flu Tamomowm
Extracts
Warfarin
Appointments
Select SMS Merge Templates
Patient Groups /
—udl Create, edit and delete SMS merge templates. -
SM5 Menge Sard SM5
Templates Messages
Deleto Samch Delete an appointment search filter. - E
e
Fise talo
v:i
4. Edit the list of filters that are automatically run
SMS Dade | ON @ daily basis.
Scheduls

Views the status of SMS messages that have
tried to be sent to 2 patients.

Each time an attempt is made to sand SMS
messages a bog is created. View one of these

lags.

Appointments screen - Merge Templates

3. This screen lists existing templates for editing and allows you to add new
appointment SMS templates.

H#8 Appointment SMS Merge Templates

3 & | Hsms

7 Edit | X Delete

‘ Template Mame

COMNFIRMATION OF TEXT

MORMIMG
TEST

4. Click the | 5Ms

24

The screen lists -
existing templates
and allows you to
create new ones

pud i

SME

Appointment Templates Screen

SMS button to create a new SMS template.
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5. The New SMS Template screen is displayed.

]

.o Add Mail Merge Field -

M ame

Murnber of characters: 0 QK Cancel

New SMS Appointment Template

You need to complete as follows:

Name - Type a name so that you can distinguish your template type in
the Merge Templates screen. The patient does not see this when they
receive the text message.

Description - Add the text content. This will be what is included in the
SMS message to your patient(s). You can include merge fields in your
message by selecting Add Mail Merge Field, the options are:

- Date

- Time

- Staff Name

- Notes Kept At
- Title

- Surname

- Forename

- DOB

- Cancel Appointment

Advice for text message content:

6. Click

Keep the message brief.
Text messages should not contain patient identifiable data.

If you have not added this in the SMS settings (see SMS Settings in
Vision+ (page 8)), it is advised that the message content contains
instructions that the patient cannot reply to the text message.

ok OK to save the message.

7. This is added to the Appointment Templates list and can be used again for any
future SMS messages of the same type.

8. Click

to close the Appointment Templates screen.

9. You can now create more templates and send SMS appointment messages
based on these.



Creating an Appointment Cancellation Reminder Template for Today

If you need to contact your patients for appointments on the current day, for example
when a clinic needs to be cancelled at short notice, you can send your patient an SMS.

To do this:

From Vision+ - Practice Reports select Appointments.

u
SMS Mesge
T eerplales
1. Click on SMS Merge Template
2. Click on SMS.
3. Create a Name for example 'Today"'.
¥ Edit SMS Template b ¢

‘& Add Mail Merge Field -

Mame |COMFIRM_CAMCEL

[fou are booked to see Dr {staffnamel on {date} at {time). {cancelappointment}

Mumber af characters: 77 QK | | Cancel

Cancel appointment merge
field

Example SMS Cancellation Template

4. Addin the text of your message, and consider the merge fields available in Add
Mail Merge Field, which are:

Date
Time
Staff Name

Notes Kept At (to identify the branch where the appointment is, or where
the patient should make the appointment)

Title
Surname
Forename
DOB

Cancel Appointment

5. Insert the Cancel Appointment merge field.

D Note - The text for the cancel appointment merge field is
configured in Vision+ Settings.

6. Click OK.
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Editing Appointment SMS Templates

To update an Appointment SMS Template:

1. From the Practice Reports screen, select Appointments.

Appointments

QOF

Practice Lists

Last Run

Extracts

Warfarin

Appointments

Patient Groups

Al

Tormarroe Flu

Tomarrow

Select Appointments

Appointment Tab

2. The Appointment screen is displayed - click SMS Merge Templates.

(#)

COF

Practice Lists

Last Run

Extracts

Wasfarin

Appointments

Patient Groups

3. Select the template you wish to change and click

27

Toenoimow Fiu

Appointments

AN

[0

Select SMS Merge Templates

/

SMS Menge
Templstes

Create, edit and delete SMS merge templates.

Delete Search

Fiter

SMS Daily
Schedule

Delete an appointment search filter.

Edit the list of filters that are automatically run
on a daily basis.

Sent SMS
Messages

SMS Log

View the status of SMS messages that have
tried to be sent to a patients,

Each time an attempt is made to sand SMS
messages a log is created. View one of these
logs.

Appointments Screen - Merge Template

TRt it



4. Make the required changes and click OK to save. You cannot change the
Template Name box.

Deleting Appointment SMS Templates
To delete an Appointment SMS Template:

1. From the Practice Reports screen, select Appointments.

Appointments

Practice Lists Al

Last Bun Tornmarraw Flu Tarnomow
Extracts

Warfarin

Appointments —_— Select Appointments

Patient Groups

Appointments

2. The Appointment screen is displayed - select SMS Merge Templates.

(%)

o Appointments

Practice Lists Al

Last Run Toenairow Flu Tomonow
Extracts

Warfarin

Appointrments

Select SMS Merge Templates

Patient Groups /

sl i
—5d | Eij View the status of SMS messages that have
M lates. —
(v Create, edit and delete SMS merge templates. SeeMs | tried to be sent to a patients,
Templates Messages
\Yx =] ! Each time an attempt is made to sand SMS
Delete an appointment search filter. 5 messages a log is created. View one of these
-t SMSLog | logs.

A Edit the list of filters that are automatically run
SMS Dade | On @ daily basis.
Scheduls

SMS Merge Templates
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3. Select the template you wish to remove and clic

k7S Delete polete.

4. Click Yes to confirm deletion and the template is removed from the

29

Appointments template list.

D Note - You cannot delete Appointment templates that are part of a
Daily Schedule. You will see the message 'You can't delete this
template as it is being used within a daily schedule'. You will need to
amend or delete your Daily Schedule first - See Automating
Appointment SMS Reminders (page 56).



Sending SMS Messages to Patients

Vision+ two-way messaging provides an effective way to communicate to your
patients. The following explains the different options available:

Sending SMS messages to individual Patients from Consultation
Manager - See Sending an SMS Message from Consultation Manager

(page 30).

Recall/healthcare invitations to a group of patients - See Sending
Recall Text Messages (page 33)

Questionnaires to patients - See Questionnaires via SMS (page 41)

Appointment reminders - See Sending Appointment Reminder Text
Messages (page 43)

Sending an SMS Message from Consultation Manager

In addition to sending SMS text messages to groups of patients, or to remind the
patient of an appointment you can also send patients a text message from
Consultation Manager. This is particularly helpful if you want to send a patient
questionnaire, inform a patient of a test result or advise that they need to collect a
prescription.

The following options are available when sending SMS Messages to individual
patients:

Sending an SMS message to an individual patient - see Sending an
SMS message to an individual patient (page 30)

Sending a SMS message via the mail merge option on the alert
window - see SMS Recall/Questionnaire from Consultation Manager
Sending an SMS message to an individual patient
To send an SMS text message to a patient:
1. In Consultation Manager, select your patient.
2. From the VisionEZ + Floating Toolbar, select SMS Message.

O 3 2
ull

QOF Ternplates 2 -
Clinical Ternplates r
Add To Register r

¥ | Calculators b

| Warfarin Monitor r

| | 5M5 Message

SMS Message
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3. Type your message in the SMS message template screen.

2 SMS Message - MS SMITH, AMY [01/02/1970] - 01 Apr 2017 X

Thiz iz ta remind you that wour blood test iz due ... |

Mumber of characters: 55 n]4 | | Canicel

SMS Messages

If the patient has a blank, invalid or has declined SMS messages you see the
following prompt:

Error x

|'6'. You have selected a patient who has a blank/invalid mobile number or has declined SMS messages.

SMS Error message

The patient sees the following message:

00000 EE @ 10:0 L -
< 14
GPSurgery
lText Message
Today |

This is to remind you that
your blood test is due .....

Patient Message

D Note - The Read code 9N3G - SMS text message sent to
patient is recorded in the patient record.
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SMS Recall/Questionnaire from Consultation Manager

You can SMS a patient within Consultation Manager from the Mail Merge icon. It is the
same as recalling a group of patients but has the benefit of allowing you to target
individual patients'.

1. From Consultation Manager, select your patient and highlight a line on the alert

window.
]
d || B e E _
= ALISS Test Ma':cﬂirge
Provide detailz of zelf-help groups for pa
[+]  Adrizsions Figk Stratification and Feogis
=] Care Proceszses for Diabetes [ACE Excellence

D1A001: weight or BMI not measured

D1A003: Blood glucose level [HeA1 2] not recarded
Dla004; Cholesteral level not recorded

D1A005: Smoking status not recorded

D1A006: Foot rigk, :ment not done
DIANNE- | rinare Albounain AT ant checked -

Consultation manager - Vision+ - Mail Merge

2. Clicking on Mail Merge opens the mailings screen. You can click on My Health
Text/SMS or SMS Question from here and utilise the same way as Practice
Reports. See Recalling Patients by SMS Messaging and Questionnaires via SMS

(page 41).
2 Qa8
Mailings My Health Text
Please select an SM5 message temp
Send SMS Messages [0 text:
Mailings
Y sl

Mailings I$MS SMS Questions l Calculator Bulk Insert Appearance

5

Please select a letter template:- = & il
Preview Phoned Update
Letter Invite Status
Start Mail Merge Préview nvite Status
Mad Patient DOB Irite Status Irvie Date -+ Usual Sugety Telephone No - Mobde No Emad Address - |Addess
2nd e pefomed|208r20ts | | lomssessol  |18FAREBROTHES

Vision+ - Consultation Manager - Mail Merge - Mailings

O Note - The setup of SMS and SMS Question templates must be
done in Settings and Practice Reports.
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Viewing Sent Messages

All SMS messaging sent to your patient, and the responses you receive are viewable

within Vision+. To access this auditable information. Right click on Vision+ & in
the Windows Notification area and select Sent SMS Messages.

Practice Reports

- Template Designer
Download Web Files

Rule Designer

"
"
__=_°| Sent SM3 Messages
<

Settings

Practicea Mode

"
Sent SMS Messages

The Sent SMS Messages screen displays in denominations of 100 and shows all
messages sent to your patients from Consultation Manager, along with the status of
the message.

8 Sent Patient SMS Messages x
Mumber Of Records 100 2| == More

Patient Mame Description

S SMITH, &b i ue(10/11/2016 Jelivered to Phone
952233 955520 MR DAMIELS, JACK MISSIM tezt 03/08/2016 Drelivered to Phone
791569 794856 MR AELE. JEREMY ELIAR Flease contact the practice. ... 26/08/2016 Processing
E8R09E 688383 MR CADOGAM, ARWEL DRERM test meszage to patient 31052018 Delivered ta Phone
E54142 B57429 MR SMITHA, PAMCHAMAM AMGAD Type pour patient specific kS5 message here. 22/05/2016 Delivered to Phone
B54141 657428 MR SMITHA, PANCHAMAMN ANGAD Your blood test is now due 22/05/2016 Delivered to Phone
E20845 624132 MRS FOO,wWEl Thiz iz a best 12/08/2016 Drelivered to Phone
20844 24131 MR &AMIR, ASGHAR SHADDAAD  this iz a test 12/08/2016 Drelivered to Phone
B0BE38 M12162 MR AAMIR, ASGHAR SHADDAAD  This iz a free test meszage sent wia the toolbar 141072016 1 Delivered to Phone
B08E03 512028 MR QURESH, ISIDORE can you please ring Murse Smith regarding you 24/08/2016 1 Delivered to Phone

Sent SMS Messages
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Sending Recall Text Messages

You can send a recall SMS text message to a group of patients using specific reports
in Vision+ Practice Reports. This is particularly useful when recalling patients for

specific QOF or Enhanced areas.

To access the Practice Reports module:

1. Login to Vision as usual.

2. From the Windows Notification Area, right click on the Vision+ button n and

select Practice Reports.

3. The Practice Reports module opens by default on the QOF page but you can

. oy | Practice Reports

. Template Designer

&', Download Web Files
i, FRuleDesigner
™

Sent SMS5 Messages

Practice Mode

&, Settings

Accessing Vision+ Practice Reports

choose any report. Click on the required report to run it.

QOF

Practice Lists
Extracts
Warfarin

Appointments

%
o8 Last Run

34

Practice Reports

QOF Version 30

Click the required report

&1

Agthing

Cancer

Chronic kidney dissste
Coronaey hesl depesss
Diiabbisg: proedlin:
Hypssiténiatn

Mental health proilems
Palistive care

Smoking

Al ftllation

Cardiovascula deeass prnaty prevention
Chronic: ohatnuctive pukmonay dizeass
Demertia

Epdepsy

Hypothprosdesrn

Obesiy

Penpheral siend deesce

Stroke and ransent ischaemec attacks

Elood prassise
Cervical screening
Coritracepion
Drepeasion

Hea! fadae
Lasirer) diabdites
Ostecporans
Ritvsusmnabend aithiit:

Medcines managemert ndicatons

Practice Reports




4. When the report is complete, it appears on a new tab. Highlight a cohort line of
patients that you want to send a text message to and choose Merge

Indicator.

| File | Home Appearance

. I = ':T_j:' = 'i'j) ]

ST S =
Print Print csv Merge Merge | Add Patient
Preview File Patients ~ | Indicator Group
Patient List

- » I
|Fla“‘9”tNa"“E N\ Highlight a report line o2
[#] Category : Asthma \ and select Merge
(=) Categary : Atrial fibrillation Indicator

(=] Description : Begister [COLUMNT=E57)

—F 10

B Descrption ; AF004: Anti-coagulation therapy not recorded [COUMT =58]
(=] Description : AF005: Anti-coagulation o anti-platelet therapy not recorded [COUNT=33)

Practice Reports - Merge Indicator

5. The Mailings screen displays, click My Health Text.

(= 3 &m

Mailings My Health Text '

“u

;_; ﬁvf Please select a

Cpen Seleck
Patient all
Action
b il Patient

BODEM, ANDROS 5

Practice Reports - Mailing Screen

Choose your | Please select an SMS message template:- Y) @ FE FE
SM5 Message | . . z SMS
Template - SMS Me | Validated Mobile Invalid Mobile Declined Sent Log Reports
Message Filter Numbers Numbers SMS
L) Send SMS Messages [60 texts remaining] SMS Filters SMS

Mabile No Email Address © |Address &

a0aLL
270w |

AARON, NEHEM Number of SMS text messages remaining for practices

ABDELGHANI. FA 105T. AL
ABDELGHANL 17} 18 KEMIL
ABDELLAOUL WADHA 0741041931 1st invite performed  26/01/2017 07802332912 95 JEBB L

SMS Merge Screen

Open Patient - Allows you to open the highlighted patient in
Consultation Manager.

Select All - Selects all patients in the displayed list with valid mobile
numbers. You can deselect as required.

Please select an SMS messages template - Allows you to select your
predefined template (ie the content of the text message). See Creating
an SMS Message Template (page 12).
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O Remember - You have different SMS templates available for QOF
and non-QOF Vision+ templates. If you cannot see a template you have
created when sending an SMS, it may be that you have not attached it
to a non-QOF template which means it is not available for SMS
messages using QOF reports (see Attaching an SMS Template to
Non-QOF Templates (page 14)) or it is for use with QOF Vision+
templates only.

Send SMS Messages (nn Texts Remaining) - Tells you how many

text messages are available to your practice. If you have selected more
patients than the balance in your SMS account, you must either de-select
patients down to the account balance, or purchase more SMS messages.

SMS Message - Attempts to send the SMS message to the patients
selected in the list.

SMS Filters:

N7

Mo

Fiter  No Filter - This option is selected by default and displays all
patients within the cohort group. Patients with no mobile number, an
invalid mobile number or who has opted out of the SMS text messaging
service are displayed in the no filter list but they cannot be selected.

=V
Validated Mobdle
- [WmEEE . yalidated Mobile Numbers - Selecting Validated
Mobile numbers re-displays the patient list and only shows those
patients with a valid mobile number.

ag

Irvealid Mobile

Mumbers  ynvalid Mobile Numbers - Selecting the Invalid Mobile

Numbers icon re-displays the patient list and shows those patients who

have an invalid first mobile number. From here you can open
“u

Open
Consultation Manager via the P2t Open Patient button and
update their number, print the list or export it to Excel. See the Vision+
on-screen help for more information on how to work with patient target
lists.

&

Declined

L5 Declined SMS - If you select the Declined SMS icon you see

a list of patients who have opted out of SMS text messaging. From here
you can print the list or export it to Excel. For more information refer to
the Vision+ on-screen help.

SMS Reports



- et Sent - If you select the Sent icon you can view a list of patients

who have been sent a text message along with details of the message
description, date sent and message status.

=

Lo
- ? Log - The Log file shows information about a Sent message, it is
designed to be used in conjunction with the Sent file.

v Training Tip - You can use the column headings to filter and sort
the report list ie if you want to display patients with mobile numbers at
the top of the list, click on the mobile number column heading.

6. Select Validated Mobile Numbers from the menu and tick the box against
the patients you want to recall or choose Select All.

DNote - If No filter is displayed and you click Select All, patients with
an invalid mobile number (page 66) or dissent recorded are not
selected and cannot be manually selected for sending SMS. For such
patients, the Mobile No column displays either "invalid" or "declined"
before the patient mobile number and you can choose open patient to
update their mobile number if required.
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f'j; % Please select an SMS message template:- a= ) i%&' |§a |§é '
Open  Select - SMS Mo | Validated Mobile | Invalid Mebile Declined Sent Lt
Patient All Message Filter MNumbers MNumbers SMS
Action Send 5MS Messakes [60 texts remaining] SMS Filters SMS
b il |F'atient ! L——Gtatus |In\rite Date |Usual Surgery |Teleph0ne Mo |M0bile Mo
v A4MIR, SGHAR SHaDDas  Select your patient(s). fite required 07921 573895
5 ABDELLADUI veOTE . | Choose your template. By onm o7

. 07302332912
Click SMS Message -

FACEY. KIT BERYCE 0B/03/7935 st invite required 07383003003

Practice Reports - Selecting Patients to send the SMS messages to

SMS

7. Click the =395 gMs Message icon to send the messages to the selected
patients.

O Note - You cannot send text messages unless your SMS account is in
credit. The status bar above the patient list shows how many SMS
messages remain. If you have selected more patients than the balance
in your account, this option will be unavailable. You must either

de-select patients down to the account balance, or purchase more SMS
messages.



When sending an SMS, if the patient has already received an appointment or
recall invite in the last 28 days, the following message is displayed.

Warning

y
\'.

Please note this list contains patient(s) whose last invite was issued less than 28 days ago.
Do you wish to proceed?

Last Invite Less Than 28 Days

8. Click Yes to continue.

9. The invite status is automatically updated in patient reports (shown in the
Invite Status column).

The patient invite status is
automatically udpated

rernaining] 5MS Filters

Irvvite Status |rwvite Drate

0240141349 wite required Declin
22/02/15933 1t invite performed 17/02/2015 07385
2311950 1zt invite required +4473

1040541973 1t invite required

Invite Status in Reports Updated

10.A Read code of 9N3G. SMS Text Message Sent to Patient is automatically
recorded in the patient's journal, along with the details of the text message,
once Vision+ has had confirmation from the SMS handling service that the
message has been sent. If sending an SMS text message to a patient on a QOF
register using a QOF Template an appropriate invite code is also recorded in
the patient's journal. If the message has failed to be delivered, nothing
is recorded in the patient record and the invite status is reverted back
to the previous status.

F'ru:ul_:ulems] Conzultations  * Journal llests ] Eiltered] Therapg] Management]
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Hd Mined diabetic ulcer - foot

1 S Oy J ) P

Cate Dezcriphion i
102/M/15 ;7 Exsmoker Excigarsmoker 2150102 Read code 9N3G.00 SMS Text
21711714 Hg SMS text message sent to patient Message is automatically recorded
1941114 Hg ‘Waound assessment Mew Assessment once confirmation from the SMS

Hg Kelaid scar handling service is received

SMS Sent Read Code
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Here is an example of an SMS text message for recall received by a patient:

it 20 W4 B 1355

NHS_NoReply

Your BP check is now due. Please use
<o the online booking service or call
to make an
appointment.

SMs

Example SMS Text Message Received by a Patient

Please note the following

Where patients share the same mobile humber and are within the same
group for SMS invitations, only one SMS message is sent and charged
for, but both patient records are updated with the 9N3G. SMS Text
Message Sent to Patient Read code.

Patients who receive SMS text messages whilst abroad are not charged



Declining a Chronic Disease Invitation via SMS

When generating SMS invitations for your patients from QOF in Vision+ Reporting,
the text of the SMS message template can be configured in Vision+ Settings so that
the patient can reply. An example of this is: 'To stop messages for this category reply
4,

If the patient does not wish to be invited again for this disease area they can send a
reply SMS back with 4.

A dissent Read code specific to the disease area is automatically generated and filed
into the patients clinical record - the comments box of the dissented Read code entry
contains the text "SMS response from patient".

4™ $ ¥ .484%0 10:45

& +447860063131  CALL MORE

HI M Fancnanan Angaa
24/10/1989,

Please make an appointment
with Gp Surgery for your heart
condition review.

To stop messages for this
category reply 4

SMS 16:44

4
SMS 16:44

SMS Chronic Disease Invitation Response
What you need to do...

Sending a text message to a patient which allows them to decline an appointment is
the same as recalling a patient. The only difference is that you must include an option
in the SMS template enabling the patient to decline. If the patient declines an
invitation a QOF Informed Dissent Read code is recorded in the patient's record. Below
explains what you must check before sending an SMS Text message enabling the
patient to decline:

Configure Vision+ settings - see SMS Replies Tab (page Error!
Bookmark not defined.)

Create or update a chronic disease invitation decline template - see
Creating a Chronic Disease Invitation Decline SMS Template (page 19)

Recall your patients by SMS messaging - see Sending Recall Text
Messages (page 33)
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Questionnaires via SMS

From Vision+ Reporting, an SMS message template can be configured to ask your
patient a question that they can reply to. Each reply is mapped to a Read code that will
be filed into the patient’s record.

Will you take part in an
Exercise questionnaire?

Reply 2 if you enjoy light
exercise

Reply 3 if you enjoy moderate
exercise

e Your answer has been

received successfully

17 \ CRAT
d TMINS VIid oo

Example
What you need to do...

To send your patient a questionnaire and enable them to respond you must first
create a template that allows the patient to reply. This template is sent to the patient
and their response is automatically Read coded in their record. Below are the steps
required:

Create a SMS Questionnaire - see Creating a Questionnaire SMS
Template (page 20)

Recall your patients by SMS messaging - see Sending Patients
Questionnaires (page 42)

Sending a questionnaire to an individual patient - see SMS
Recall/Questionnaire from Consultation Manager (page 32)
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Sending Patients Questionnaires

You can send a recall SMS text message to a group of patients using specific reports
in Vision+ Practice Reports. This is particularly useful when recalling patients for
specific QOF, Enhanced areas or a group you have imported via Patient Groups.

1. The Practice Reports module opens by default on the QOF page but you can
choose any report or Group from the Report menu.

QOF Version 32 [Scotland]
Practice Lists al
Last Run Gsthma) SMS Recall/health care invitations can be sent to QOF, Bloodlpiazeure
Practice Lists or Patient Groups . .
Cancer Cervical screening
Extract:
racts Chranic: kidr il Caontraception
Warfarin Coronary heart disease Dementia Depression
Diabetes mellituz Epilepsy Heart failure
Appointments . . o
Hypertension Hypathyraidism Learning dizabilities
Patient Groups tdental health problems Obesity Osteoporosiz
Paliative care Peripheral arterial diseaze Rheurnataid arthiitiz
Smoking Stroke and transient izchaemic attacks Medicines management indicators

[Register checks]

Using Contract Manager you can view your

FJ_ t point's totals, track aspirations, plan monthly High Value Patients are a list of the top 25
Cg—f workloads, compare year-on-year performance, " ?\ngll patients with outstanding indicators that have a
ohtract [ 2lue
show your practice prevalence and provide you g corresponding high points/financial value.
Manager ¥ P P P ¥ Patients P g high p /

with financial infermation.

E Q)]
4 . ]
— Create, edit and delete mail/SMS merge el Cleate editandidelelelSMElquastion

Ierge templates. 5MS Question | templates.
Templates Templates

Practice Reports
2. Click on the required to report to run it, or select a patient group.

3. When the report is complete, it appears on a new tab. Highlight a cohort line of
patients that you want to send a text message to and choose Merge Indicator
or Merge Category.

| File | Home Appearance

Print  Print Csv Merge  Category Add Patient

Preview File Indicator w Analysis Group
Patient List \

|PatientName Highlight a report I|r.'|e and
¢\ choose Merge Indicator

i

DOE

[=] Categary : Hypertenzsion
|#] Dezcrption : Register [COUMT=1446]

Description : HYPO0G: Blood pressure iz not 150430 ar less [COUMNT =1446]

Practice Reports - Merge Indicator
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4. From the Mailings screen, click SMS Questions.

HYPOO6: Blood pressure is

SMS Cuestions Calculator Bulk Insert Appearance

lease select a letter
Click SMS Questions

Mail
Start Mail Merge
SMS Questions
5. The SMS Questions screen displays.
~u = e - =S =
- = [ = o= 4' 2 l“_
7 @J Please select an SMS question template: Y/ |@ |£d ‘% ] ‘.
Open Select SMOKING - SMS Mo | Validated Mobile | Invalid Mobile Declined Sent Log
Patient All Question Filter Numbers Mumbers SMS
Action Se‘d 5MS Cuestions [B0 texts rema\N]\ SMS Filters SMS ES
b ail . . ite D ate SMS Filters obile Mo Email &Address © | Address
SMS Questionnaire SMS Remaining texts 2 3 H
Eemplate 0 /0172017 07802332912 95.JEBE LAN

0E/11/1921 1stinvite required 07793653739 11 MARTOM
FACEY, KIT BRYCE OB/03A19595 1st invite requined 07323003003 42 ABINGDO

SMS Questions Overview
The options available on the SMS Questions screen are the same as those on the

SMS Message " tab - for more information see Sending Recall Text Messages
(page 33).
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Sending Appointment Reminder Text Messages

You can send an appointment reminder SMS text message to a group of patients using
specific Appointment reports in Vision+ Practice Reports. This process can either

be automated so that a text message is sent daily between the practice defined

transmission times - See Automating Appointment SMS Reminders (page 56). Or you
can send instant reminders to patients using the Appointment Search option - See -

Selecting the Appointment Search to Send Instant Reminders (page 46).

To view the Appointment Reports screen and send Appointment SMS reminders:

1. Login to Vision as usual.

2. From the Windows Notification Area, right click on the Vision+ button n and
select Practice Reports.

Practice Reports

Practice Mode

. Templake Desigrier

&, Download Web Files

{‘; Settings

Accessing Vision+ Practice Reports

3. The Vision+ Practice Reports module opens by default on the QOF page,
select Appointments.

QO

Practice Lists

Extracts

Warfann

Appointrients

N

ol

Husthinay

Cancer

Chuoric kidney dizeas
LCotorisep Rl disasse
Diasbebers. it

Hyperténsn

Appointments

prokd Feeislthy gt obdeeriy

Pesirve cae

Lot ]
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[Exceptions]

QOF Version 30

Appointments Reports

Practice Reports

SAinad Rbrllsbaon

Candrvascuda dsasse pamaty peevenion
Chiors: obistructive pulmonasy desass
Drermentis

Epdepry

Hyppotwrcsbsin

Obesdy

Fenpharsl atemsl diseste

Stroke and angimnt ichasms: sflacks

[E s inedbc-abonz]



4. The Appointments Reports screen is displayed.

Practice Reports ?T -0

oF Appointments

Practice Lists Al

Extracts o 1OmoNe

Warfann
Appointments Report

Appointments screen

.f} Last Run

i fiewe th f SMS messages th.
Create, edit and delete SMS merge templates. == View the status of SNS s that have
SMS Merge Sent SMS tried to be sent to 3 patients.

Templotes Messages

B( 1 Each time an attempt is made to send SMS
Delete an appointment search filter. 4 messages 3 log is created. View one of these
Delete Search SMS Log
Fier

Edit the list of filters that are automatically run

SMS Dady | On 2 daily basis.
Schedule

Appointment Screen
The following options are available:

Appointment Searches - The Appointment search screen displays
patients with appointments in the next 7 days, however, you can
customise this list to view different criteria or save searches for future
use. See Selecting the Appointment Search to Send Instant SMS
Reminders or Automating Appointment SMS Reminders (page 56)

SMS Merge Templates - Merge Templates is where you create your
SMS Message Templates - See Creating an Appointment Reminder SMS
Message Template (page 23)

Delete Search Filter - Saved searches can be easily deleted using the
Delete Filter option - See Deleting Appointment Searches (page 54)

SMS Daily Schedule - To setup an automated appointment reminders
use Daily Schedule - Deleting a Daily Schedule (page 57)

Sent SMS Messages and Report Logs - To view reports detailing sent
messages - See Sent SMS Text Message Reports (page 63)
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Selecting the Appointment Search to Send Instant Reminders
The following explains how to run an Appointment search:

1. From the Appointments display screen, select All.

Practice Reports

aor Appointments
Prasctice Lists a1
Eatracts LT Click All to display

patients who have
appointments for the
Appointments next 7 days by default

Warfarn

Appointment Search

2. The Appointments Search screen is displayed. Patients with appointments
for the next 7 days are displayed by default and we will use this as a basis to
send our SMS. If you want to send SMS messages to patients with specific
appointment criteria, you can set up and save custom appointment searches.
See Creating Appointment Searches for SMS (page 50).

3. Next, you must select an SMS template which contains the detail of the SMS
message the patient will receive. These should have already been set up. See
Creating an Appointment Reminder SMS Message Template (page 23). Other
options are listed below:

H A& All Appointment Search
| File | Home Invalid Mobile Numbers Declined SM5 Appearance
r:r %& Please select an SM5 message template:- m ( E L@ﬂ
Open  Select | IYSISsIMR - SMS ] t
Patient  All J/leszag| From the Appointment
Action Serre=Sivtairhe =)= [1; 828 |c|||ui||i||5] ‘xsearCh EEIEETD select
the SMS message
SMS Seszion Mame © | Skaff Mame Patient Mame Last Year DM template

P Surgery AHAD ELLIOT-SMITH |JABAR JO 24412419533

Appointment Search - Select Template

Column Headings - The headings for the generic next day appointment
search display the following columns by default:

- The appointment day, date, time, any notes or comments for the
appointment, session name, slot type, date booked and how may days
in the future it is booked.

- Staff name who the appointment is booked with.
- Patient name, mobile number and number of DNAs in the last year.

You can sort and filter column headings as required ie filter morning
surgery only or look at appointments two days in the future. These
settings can then be saved as default appointment searches. See
Creating Appointment Searches for SMS (page 50).
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Training Tip - It is very important you consider the type of
appointments you want to send reminders to. For example, you may
use appointments for messages and this information should be
excluded from the search.

Open Patient - Allows you to open the highlighted patient in
Consultation Manager.

Select All - Selects all patients in the displayed list. You can deselect as
required.

Please select an SMS messages template - Allows you to select your
predefined template (ie the content of the text message). See Creating
an Appointment Reminder SMS Message Template (page 23).

Send SMS Messages (nn Texts Remaining) - Tells you how many

text messages are available to your practice. If you have selected more
patients than the balance in your SMS account, you must either de-select
patients down to the account balance, or purchase more SMS messages.

SMS Message - Attempts to send the SMS message to the patients
selected in the list.

Other Tabs:

- Invalid Mobile Numbers - Selecting the Invalid Mobile Numbers icon
re-displays the patient list and shows those patients who have an

invalid first mobile number. From here you can open Consultation
- |

Open
Manager via the FP2fient  Qpen Patient button and update their

number, print the list or export it to Excel. See the Vision+ on-screen
help for more information on how to work with patient target lists.

- Declined SMS - If you select the Declined SMS icon you see a list of
patients who have opted out of SMS text messaging. From here you can
print the list or export it to Excel. For more information refer to the
Vision+ on-screen help.

4. Tick the box against the patients you want to send an appointment reminder or

&
Select
choose Al Select All. Patients with an invalid mobile number (page 66)

or dissent recorded can be viewed and mobile numbers updated in the
respective tabs.



SMS

5. Click the *55%9% gMs Message icon to send the messages to the selected
patients.

= _E ﬁ ! Appointment Search \;‘i-
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SMS Invalid Mobile Numbers Declined SMS Appearance 2 @
5 | @ =
7 J Please select an SMS message template:- e
[y ‘ 4 ‘ g P == (=
Open | Select | APPOINTMENT INVITE - SMS Save

Patient All ssage
Action ‘\ Send 5M5 Messages [90 texts remaining] Filters
1

ear DMAs © | Slot Type

Tick Select All, then SMS Message to send a text
message to the patients in your appointment report. Note

- Patients who have declined or who have an invalid mobile Mormal Mon  24/11/2014 0320 1
number are not included in the list and are displayed in the Marmnal Man  24/11/2014 0340 1
tabs above Momal Mo 24/11/2014 1490 1

1

Mormal Mon  24/11/2014 14:40

Sending and SMS Appointment Reminder
O Please note the following:

You cannot send text messages unless your SMS account is in credit. The
status bar above the patient list shows how many SMS messages remain.
If you have selected more patients than the balance in your account, this
option will be unavailable. You must either de-select patients down to the
account balance, or purchase more SMS messages.

No Read code is added to the patient record when Appointment reminder
text messages are sent.

Patients who receive SMS text messages whilst abroad are not charged.

Patients with the same mobile number will only receive one message.



Here is an example of an SMS text message for recall received by a patient:

- 3 © W4 @ 1400

NHS_NoReply

@ Your appointment with Dr Robinson is
<o due on 24/11/2014 at 09:10. To
cancel, please telephone the surgery
or cancel online.

ngd W [,

d mins via

L;.Q end SM :._T é//

Sample Appointment Reminder Text Message Received by a Patient

To send SMS Text messages to an individual patient, see Sending an SMS Text
Message to a Single Patient.
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Creating Appointment Searches for SMS

The Appointment Search report displays appointments booked for any slot type and
any session for the next 7 days by default. You can however set different filters and

save these as separate searches which are accessible from the Appointment Reports
screen as follows:

1. Login to Vision as usual.

2. From the Windows Notification Area, right click on the Vision+ button ﬂ and
select Practice Reports.

! o | Practice Reports

. Template Designer
&', Download Web Files
i, RuleDesigner

Y

Sent SMS Messages

Practice Mode

&, Settings

Accessing Vision+ Practice Reports

3. The Vision+ Practice Reports module opens by default on the QOF page,
select Appointments from the menu.

Practice Reports

qor QOF Version 30

Practice Lists ]

Extracts Asthimy Al fllation
Cancers Candorvasculs disasse pamisy peevenbon
. Chuoric kidney dizeate Chiore: cbstnuciies pulonany deease
Appointroents Coionssy hesl deesse [hasrrsrtis
Disbetiees: melihug Epdspay
\ Hypertengmn Hypotimrosdsm
et Fsasith bl Obaaily
Appointments  |ue cxe Periphersl stterisl diseaze
fecking Sirckos and Bangent ichasme: aflacks
[Excaplions] [E s inlic:ationz]
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4. The Appointments screen is displayed. Select All.

QOF

Prasctice Lists

Extracts

Warfarin

Appointrents

Appointments

Practice Reports

Torrioescam Fhs

next 7 days by default

Click All to display
patients who have
appointments for the

Appointment Search

5. The Appointments Search screen is displayed with the My Health Text tab
selected. Patients with appointments for the next 7 days are displayed by

default. You now need to change the filters as required by selecting the E[
Filter button at the top-right of each column heading. Either select from the
existing options or select Custom to create your own. The following example
shows how to exclude telephone consultation session types:

4

1
2
2

Last Year DMA ¥ Day  |Date

Click on the filter button on the Slot

1212520

(Custom... ]| F; 12112/20

Momal e qzmizem
Marmal Fri 1212820

Type column

Custom Filter X
Shaw rows where:

Slot Type

does not equal - Telephone Conzulkatior|

@ AND OR

| oK | | Cancel |

From the slot type list choose "does not
equal” and type in the text of your Telephone
Consultation appointment slot eg Telephone

Consultation and click OK.

You can amend the following columns as you prefer:
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- Day, date and time of the appointment

- Session type

- Slot type

- Date the appointment was booked

- Number of days ahead

- Staff Name who the appointment is booked with.

- Number of DNAs in the last year




)€
6. You then need click on the Save Save button and give your search a name.
Press Save again.

7. The search now displays on your Appointment Reports screen.

Viewing Saved Appointment Searches
To view your saved Appointment search:

1. Login to Vision as usual.

2. From the Windows Notification Area, right click on the Vision+ button D and
select Practice Reports.

—
B s | Practice Reports
=, | Template Designer

. U Download Web Files

- :

S Fule Designer

= v 9

S ._ﬂ Sent 5M5 Messages

E . I

& &7 Settings |

Accessing Vision+ Practice Reports
3. The Vision+ Practice Reports module opens by default on the QOF page,
select Appointments.
QOF
Practice Lists
Last Run

Extracts

Warfarin

Appointments

Patient Groups

Appointments
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4. From the Appointments display screen, select your saved appointment
search.

Appointments

Practice Lists Al

Last Run N':'rma.l.tl:l\day

Bracts Select your saved
criteria

Warfarin

Appointments

Saved Appointment Search

5. The search screen displays. Click the Customise button at the bottom right
hand side of the screen.

|y & - -
o [P Appointment Search [ [= I
My Health Text Imvvalid Mebile Murmbers Declined SM5 Appearance =
]
P lect an SMS t laties-
dﬁ“— ease select an mescage template: ?H
Select - M Save
All kA
Action Send SMS Messages [36 texts remaining) Filters
SMS :SI:umNm | Stalf M ame Pabierd Name |Last Year DMAs Sl Type © |Day :Dah: Tine :Days in the fu
Click the Customise button
to wview your search criteria
% (¥ [Days in the future = 1) Customize. .,
4 - | 3

Appointment Search - Customise
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6. Your saved Appointment search criteria are displayed. To change your existing
search click on the criteria shown in green or add new parameters by selecting
the box | press the button to add a new condition |

RE Filter builder - [untitled.fit]
You can change your existing criteria

| Fiter | &ND <root> or add new filters by selecting the
bl | Davsin the fub® equals 1 'press the button to add a new
= condition”

| prezs the button ko add a new condition .

Search criteria
7. Click OK if you have changed your criteria or Cancel if you have just viewed
the search.
Deleting Appointment Searches

1. Login to Vision as usual.

2. From the Windows Notification Area, right click on the Vision+ button n and
select Practice Reports.

1

Practice Reports

. Termnplate Designer

Download Web Files

¢

Rule Designer

Sent 5MS Messages

Practice Moda

% i €

Settings

Accessing Vision+ Practice Reports

3. The Vision+ Practice Reports module opens by default on the QOF page,
select Appointments from the menu.
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Ddu'?h‘.‘iudi
4. Click on the Delete Search Filter icon.

E o
% — View the status of SMS messages that have
S Create, edit and delete SMS merge templates. SetSMS | tried to be sent to a patients,
Templates Messages
%( ﬁ Each time an attempt is made to send SMS
Delete an appointment search filter. g_,,_J messages a log is created. View one of these
Delete Search SMS Log ibg,.
Fier |
)
Y Edit the list of filters that are mm\ Select Delete Search
SMSDady | On 3 daily basis. Filter
Schedue ‘

Delete Search Filter

5. All your saved predefined searches are displayed.

6. Select the search you wish to delete and click Open.

Look in: | | AppointmentFiters v| @ ¥ > @
Mame - Date modified Type Size
| dnafit 21/02/201711:19 LT File

|| Today.fit \ 20/02/201709:40  FLT File

Select the search you wish to delete and click

Open

<] m | >
File name: | dna W | | Open |
Files of type: | Grid Fiters("f) v| [ Cancel | _

Delete Appointment Search

7. Your search is now deleted and removed from the Appointments Search
screen.
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D Note - You cannot delete Appointment searches that are part of a
Daily Schedule. You will see the message 'You can't delete this filter as
it is being used within a daily schedule'. You will need to amend or
delete your Daily Schedule first - See Automating Appointment SMS
Reminders (page 56).

Automating Appointment SMS Reminders

From the Appointment display screen you can setup automated daily Appointment
SMS reminders. To do this:

1. Select SMS Daily Schedule.

:mn:! 1
o a ]
_G Create, edit and delete SMS merge templates. - V@w the status of SMS _messages that have
SMS Merge SentSMS | tried to be sent to a patients.
Templates Messages
I % | 3 Each time an attempt is made to send SMS
|| Delete an appointment search filter. LE messages a log is created. View one of these
[t SMsLog | logs.
==n
&1 Edit the list of filters that are automatically run
SM5Dady | on a daily basis. Select SMS Daily Schedule
Schedule P—

Appointment Screen - Daily Schedule

2. The Appointment SMS Daily Schedule screen is displayed and lists any
existing scheduled events. To add a new schedule click Daily Schedule.

&3 Appointment SMS Daily Schedule

=

-+ Daily Schedule Delete

Filker M ame Template Marme -

Tomorrow &fternoon |AFTERMOOMN

Click Daily Schedule

Appointment SMS Daily Schedule
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3. Select your saved Appointment Search and Template from the drop down list.

& New Appointment SMS Daily Schedule x

Filter Marne T amaraw Aftermaon -

Template Mame EFSEa=0TalE

-~

Choose the Appointment

Search from the filter drop

down list and select your

Template from Template
Name

Choose the Appointment Search and Template

The Appointment reminders are automatically sent daily. A start time can be
setup in Configurations and Setting so that reminders are sent within 3 hours
of this time. See SMS Tab (page 9).

O Please note the following:

Please ensure your searches are setup correctly and you have taken into
account appointments that may not be suitable for SMS reminders eg
Appointment slots that are used for messages.

There is no limit to the number of daily schedules you can create.
Examples include setting up a daily schedule for patients at a branch site
as well as patients at the main site. This is easily achieved by setting up
different Appointment Searches and Templates. However, consideration
is required when creating your searches so that patients are not sent
multiple appointment reminders for the same appointment time.

The Appointment SMS schedule sends reminders every day so patients
with appointments on a Monday will be sent a reminder on Sunday if you
have a search setup to send reminders for the next day.

You can setup different Appointment Search Filters that use the same
Template.

You cannot setup the same Appointment Search Filter and Template
twice. You will see a message stating 'Duplicate Daily Schedule Exists'.

4. Click OK and the scheduled search is saved within Daily Schedules.



Deleting a Daily Schedule

1. From Vision+ Practice Reports click Appointments from the menu.

2. Select SMS Daily Schedule.

i
wd Create, edit and delete SMS merge templates. il
SMS Merge Sent SMS
Templates Mestages
Delete an appointment search filter. kN
Delete Search SMS L
Fiter °9
R
\ Edit the list of filters that are automatically rur \
SMSDady | On 3 daily basis,
Schedue

View the status of SMS messages that have
tried to be sent to a patients,

Each time an attempt is made to send SMS
messages 3 log Is created. View one of these

Select SMS Daily
Schedule

Appointment Screen - Daily Schedule

3. Highlight the Scheduled event and select the Delete < Pelete jcon,

4. Click Yes to confirm the deletion and the Daily Schedule is removed.

Appointment Cancellation via SMS

Patients can cancel their appointments from the reminder message sent to them via

SMS. The process is as follows:

The patient will receive an SMS appointment reminder, and can reply to
it and cancel their appointment if they cannot attend.

A message is sent back in the Appointments system by a unique identifier
attached to the specific appointment that the reminder was generated for
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A text will be sent back to the patient once the appointment has been
cancelled.

Thursday, 4 August 2016

Hi Mr Panchanan Angad Smitha
24/10/1989,

You have an appointment at Gp
Surgery on the 04/08/2016 at
10:10 with Cha Burton.

To cancel your appointment reply
1

SMS 10:.08

1
SMS 10:09

Your appointment has been
cancelled successfully

SMS 10:09

SMS Appointment Cancellation Response
What you need to do...
To enable your patient to cancel an appointment via SMS:
Configure Vision+ settings - see SMS Settings in Vision+ (page 8)

Create or update your appointment SMS template - see Creating an
Appointment Cancellation Reminder Template for Today (page Error!
Bookmark not defined.)

Send appointment reminders - Sending Appointment Reminder Text
Messages (page 43)
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Accessing the SMS Text Message Report

To view SMS Text Message reports:

1. Login to Vision as usual.

2. From the Windows Notification Area, right click on the Vision+ button ﬂ and
select Practice Reports.

Practice Reports

=, Template Designer

o Daownload \Web Files

Practice Mode

€% Settings

Accessing Vision+ Practice Reports

Recall Text Messages
To view sent Recall text messages do the following:

1. The Practice Reports module opens by default on the QOF page. Choose any
QOF report (it does not have to be the QOF area you sent patients an SMS text

message).
Practice Reports 7 - = x
. Click any QOF Report
aor QOF Version 30 /
Practice Lists Fr -
Extracts Aathina Alrial willation Blocd pressise
Cancer Candiovascula deeate pimay prevvention Cernical scieening
Warf,
e Chronic kidney dissare Chronic cbelructive pulmonary disease Conlracapbion
Appointments Coronay hest deeass Dementia Drepeesnon
Diabetes: melius Epllepsy Heael fadure
21 Last Run
Hypptbenacn, Hypothproadesrm Laasriryg cezabdities
Mental health problems Obesity Distecporasis
Palialive cane Penpharal alens dessse Rbssurnabend athites
Smoking Stroke and ransent ischaemic sttacks Medicines management indicaton

Practice Reports
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2. When the report is complete, it appears on a new tab. Highlight any cohort line
and choose Merge Indicator.

¥ Asthma - 01 Apr 2016
File [| Home .|.__;F\.Epearance
| - I o
= =Ly -
R R
CsV

Print  Print Merge | Add Patient The Report details are
Preview File Indicator Group listed
Patient List S‘
| Patient Mame N\ \DOB |Sex CHI Ny
[=) Categary : Asthma -

Highlight a cohort line and
choose Merge Indicator

B [eszciption : Register [COUMNT=EE]

26/081963  Male 34354
BARTHOLOMEW . KEREMN-HAPPUCH AN, 240941933 Female 94354.

ASYADI, KHALID SaMMOM

Merge Indicator

3. The Mailing screen appears, click the My Health Text tab.

= 9 & ASTO02: Measures of variability or reve

| Mailings I| My Health Texk Calculakar Bulk Insert Appearance

|
b}

e ai‘/ Please select a letter template: - ﬂ
Qpen Seleck - | Mail Pt
Patient all L
Action Skark Mail Merge Pt
[T Mail Patient DOoe Inwite Statug © | Invite Date = | Usus

BODEM, AMDROS STEWEM |25

Practice Reports - Mailing Screen

4. Select the Sent Report or the Log File.

f".? g« Please select an SM5 message template:- E‘; E Ei
Open  Select - SMS Mo | Invalid Mobile  Declined Sent  Log
Patient  All Message Filter Mumbers SMS
Action Send 5M5 Messages [78 texts remaining] SMS Filters SMS
Reports
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Sent Messages Report

From the Sent Patient Merge SMS Messages screen you can view a list of patients
who have been sent a text message along with details of the message, the date the
message was sent and a message status. You also see any confirmation responses
from the patient, which activates the informed codes specific to the invited disease

area.

The default display is 100 in reverse date order but you can change this filter to go as
far back as when SMS was enabled.

MR Cank Patient M

Mumber OFf Records 100

SendDabte © | Murber OF Texts 7 | Stabus SM5 Tupe Fephy Date

I 03/08/2016 DefveredtoPhone _[Confimain | |
op message: fod this categony reply 10 {nal ftellation} 03/08/200E 3 Drefveted o Phone Cal/Recal 03/08/20N6
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Displays Call/Recall messages sent by /
the practice and the confirmation

message received from the patient

Sent Text Message Report

Transaction id - The Transaction id is a unique reference allocated to
each text message and can be used to trace the message in the log file
below.

Patient Name - This column shows the patient's title, forename and
surname.

Description - You can see the text message which will either be the
Appointment reminder details or the Recall information (along with the
QOF disease if a QOF recall invite was sent).

Send Date - This column shows the date the message was sent.

Status - The status information enables you to see if a message was
successfully delivered to the patient or not.

- Failed at Operator indicates that a message was not successfully
received by the patient.

- Processing indicates that the message is waiting for a response from
your SMS provider.

- Delivered to Phone indicates that the message was delivered to your
patient successfully.

SMS Type - The type of SMS message sent.
Reply Date - Any confirmation responses received from the patient.

D Remember - You can resize columns or sort the report list.



Log Files

The Log button is for support purposes and displays sent, invalid and declined
messages for all messages where you have selected Send. The file name contains the
date and time the SMS messages were sent. To view the file either double click on the
file or select Open.

D Note - If SMS messages fail Vision+ will retry up to 5 times to
resend a scheduled SMS message.

Lodiit:l | PatiertMerge v[ - G e
Mame - Date modified Type
|_| PatienthMerge_12022015142710 12/02/2015 1427 Ted Document

1

The log name contains the date and

time the SMS text messages were sent
To view the file either double click on
the filename or select Open

Log File
|Fite Edit Format View Help
SMS messages sent from MHS_NoReply )

SM5 message to send is Your annual diabetic check is now due. Please use the online booking service or call 81454 454 454 ¢
List of patient|
1466 ABDIRAHMAN, MUNDHIR 87773813581

Text Message File
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Appointment Sent SMS Text Message Reports

In Vision+ Practice Reports you can easily view a list of patients to whom you have
sent an Appointment reminder.

See Accessing Appointment SMS Text Message Reports (page 64).

Accessing Appointment SMS Text Message Reports
To view Appointment SMS Text Message reports:

1. Login to Vision as usual.

2. From the Windows Notification Area, right click on the Vision+ button ﬂ and
select Practice Reports.

[ ]

Practice Reports

T

Template Designer

£

Download Web Files
Rule Designer

Sent SMS Messages

Practice Mode
% i o ¢

Settings

Accessing Vision+ Practice Reports

3. The Vision + Practice Reports module opens by default on the QOF page,
select Appointments from main menu.

cor QOF Version 32 [Wales]

Practice Lists

All
Last Run Aszthma Atrial fibrillation
Cancer Cardiovascular dizease primary prevention
Extracts . ) ) )
Select Appointments from Chronic obstructive pulmonary disease
the Practice Reports menu )
Warfann Depreszzion
Epilepzy Influenza
Appointments ) o
Hypertenzsian Hupathgroidizm

Appointments Tab
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4. Select the Sent SMS Message report or the SMS Log file.

View the status of SMS messages that have
tried to be sent to a patients.

Each time an attempt is made to send SMS
messages a log is created. View one of these
logs.

g
a Create, edit and delete SMS merge templates. -
SMS Merge Sent SMS
Templates Messages
x Delete an appointment search filter.
Delete Search SMS Lo
Filter g
—
Edit the list of filters that are automatically run
SMS Daily | ©n @ daily basis.
Schedule
Reports

Select Sent SMS Messages
or SMS Log

5. The Sent Appointment SMS Messages screen displays. The description column
contains the text of the message sent, including "to cancel your appointment
reply..." as well as a Reply date column in the patient responds.

4 Sent Appointment SMS Messages
MNumber Of Records | 100 o > More

know if you cannol attend Tocancel pour appomniment reply 2

o if wou canmol attend 12208
o if pou cannol attend. 13206
v il pois cannot attend, 13206
v if yous cannot attend. 2&M2ms
v if O CannEtattacd 2511205

Copy of message sent to

i kinow if you cannot attend. To cancel pow appontment reply 1 190082016 2

SMS Type | Reply Date

Delivered lo Phore  Fleminder 19/02/206

251172005

oo i yous ¢ the patient 02092015

ric if you 31082015

v i ypoas cannot 0309725

o if wou canmol attend 02/08,2M5

o if pou cannol attend. 0108205

v il pois cannot attend, 0.02ms

v if yous cannot attend. n.Mas2ms Delvered to Phone  Reminder

now if pou cannot attend 1307205 Faiad at Opesator  Flemindsr

vt il o cannt atterd a7/ 20s Delvered 1o Phone  Resninda

o if pou cannol attend 16/06/205 Delvered to Phore:  Fleminder
16/06/2015 Defivered o Phome  Fleminds

T..u...,......_.a..u.na 17 TS n.r..,....u;:n.,.... Bty >

| Chss

SMS Appointment reports
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Monitoring and Recording Mobile Numbers

Before sending SMS messages you are strongly advised to check that the patient
mobile numbers are up-to-date, are in a valid format and that the number does not
contain invalid characters. Below is a summary of what is required:

Is the mobile number in a valid format? See Valid Mobile Number
Formats (page 66).

Is the mobile number recorded under Contact for patient? See
Checking a Patient's Personal Contact Mobile Number (page 67).

Do you have an up-to-date mobile number for the patient? See
Checking a Patient's Personal Contact Mobile Number (page 67).

If the patient has multiple mobile numbers the first number is
used - is this the correct mobile number for the patient? See
Confirming the First Mobile Number (page 73).

Shared Mobile Numbers - Where patients share the same mobile
number and are within the same group for SMS invitations, only one SMS
message is sent and charged for, but both patient records are updated.
Patients should be made aware of this as well as the confidentiality
implications.

E Reminder - In addition to updating, amending or deleting a
patient's telephone numbers in Registration and Consultation Manager
you can also do this in Appointmﬁeaﬂts and Daybook - look for the

Patient Contact Details ﬂ icon. See Checking a Patient's
Personal Contact Mobile Number (page 67).

We have created a Clinical Audit for SMS Validation to help you identify mobile
number that may need your attention. See Managing Invalid Mobile Numbers (page
73).

Valid Mobile Number Formats

The following formats are considered as valid mobile numbers for SMS text
messaging. All mobile numbers should start with 07 and may contain spaces and be
prefixed with the country code. If a mobile number contains letters, these are
classified as invalid characters and the patient will not be sent an SMS text message.
To find invalid codes see Managing Invalid Mobile Numbers (SMS Validation Audit)

(page 73).

Acceptable Formats:
OXXXXXXXXXX
44 XXXXXXXXXX
44 XXXXXXXXXX
+44 XXXXXXXXXX

F 44 XXXXXXXXXX

OXXXX XXXXXX

44 XXXX XXXXXX
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44 XXXX XXXXXX
+44 XXXX XXXXXX

+44XXXX XXXXXX

OXXXX XXX XXX

44 XXXX XXX XXX
44XXXX XXX XXX
+44 XXXX XXX XXX

+44XXXX XXX XXX

OXXX XXX XXXX

44 XXX XXX XXXX
44 XXX XXX XXXX
+44 XXX XXX XXXX

+44 XXX XXX XXXX

Checking a Patient's Personal Contact Mobile Number

Personal mobile numbers should be added to Contacts for Patients in Registration
- Address. By doing this the number will remain attached to the patient during the
Amend Household/Family Transfer process when doing a change of address and the
number stays as that patient's personal contact details. The number should also be

entered with the type of contact set to Mobile.

O Note - Whilst it is not advised to record mobile numbers against the
patient address, if you have done this and the patient does not have a
mobile number recorded in Contacts for Patient, Vision+ uses this to
send SMS messages.

To check that the patient has their mobile number recorded correctly in Vision:

1. Select the patient in Registration and choose the Address tab.
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2. Look at the Contacts for Patient section of the screen.

Il Registration Details

[T Incomplete Details v Incomplete Feglinks

I%

Familgl Ennsentl Breferences
Perzonal  Address | Regiztration ﬂn:ntesl I:Ithgrl Iglsl

— Addrezzes Contacts for patient:
---------- b ain &ddrezs----- =] Mobile 07880 28397 =]

M ewilands
41 Trearddur Foad T

Trearddur Bay
Haolyhead

s kon

LLER 2UE
Home 020 701700
[Mobile 07880 28397

The Contacts for patient screen displays
the patient's mobile number. From here
you can add, update or delete a number

" o L N

sdd | Edit Deletel Budit | Add | Edit | Deletel Audi |

Contact for Patient

Alternatively, if the patient does not have a mobile number under Contacts for
patient, but has a mobile number under Address, this will be used.

Il Registration Details ]

[ Incomplete Details ¥ Incomplete Feglinks

Familyl Ennsentl Preferences
Perzonal  Address | Feqgistration ﬂu:utesl I:Ithgrl Iglsl

—Addreszes: Contacts for patient:

---------- tain Address------ ;I ;I

Mewlands

41 Trearddur Road

Trearddur Bay

Halyhead

Vs kMon

LLES ZUE An SMS message will still be sent to the

._ ?5':'1? patient if the mobile number is recorded on

[ =i =~ | the Address screen (as mobile) and there

is no other mobile number under Contacts
for patient

n o s o

2dd | Edit Deletel Budit | Add | Edit | Deletel Audi |

Mobile number under the Address
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3. From the Contacts for Patient screen you can add a new mobile number, edit an
existing mobile number or delete a mobile number and click OK to save.

Training Tip - If you quickly want to tidy up mobile humbers you
can Edit the number and use Copy (Control C) and Paste (Control V).
However, you are advised to check with the patient first.

Consultation Manager

Alternatively, you can view, add or update mobile numbers for a patient in the patient
details tab ' FPaentDetal o v he patient details icon R in Consultation Manager.

Appgintments | Problerns | FMSWHMM| Therapy | Links | Guidelnes | Fit

Swanarme: Adam S Male
Forename: [raniel DOB: Zadan 1954
ForenameZ2 Winshon HE: Leeds
Prevecuss Suename: Dt Apphed 16 Man 2008
Tithe:

Registist

Patient Details. To amend or delete 3 Contact
flegsted Number, highlight the mobile number and choose Edit or
wHs el Delete, To add a new number choose Add to Patient

CHI Mo
Maokes Kept At / \
Address B Lyndhuiet Road, Lesds, 299 22
Phone Husber. Contacts for cunent address View
Conlacls for patient
Auddres:
gldbo : Maobile: 0735123409 Edt
fidd o Patient Delete

Patient Details Consultation Manager
Appointments

You can also add or update mobile numbers in Appointments when adding an
appointment for a patient.

.F.Ippnintn'uent Boaking for CLINIC

— Booking

Time 13:30 Comment | d (113 I
Date Ihursday g:ll-;l;lﬂ Click the icon to Edit Patient m
03/10/2014 Contact Details
— Patient

EKTAR SEAN 26/08/1995
Hotes I

Edit Contact Details in Appointments
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B SEAN AKTAR 26,/08,1995

Main addrezs:

20ad o
tiddree s

Add to Patient

\

NEYWLANDS, HOLYHEAD, LIES 2UE

Contacts for current address
Telephone - harne 020 7501 7000
. Mobile phone 07880 283976 i

Contacts for patient Edit

Wi

B I obile phone 07380 233976 /

Delete

Use Add to Patient to add a new number or
choose Edit or Delete to amend/delete the

=101 |

highlighted number

Daybook

Add, Amend or Delete the Mobile number

With a task attached to a patient highlighted or from a selected task, select Edit

contact details.

/D

&dd ko medical hiskor
cf:‘ Accept K i
(74 Mew appoinkment o Edit contact details
Add Comment  Edit Reject  Complete Dedli
c? =eine l Consulkation Manager
Task Ackion Express Interest Joan Habgood

Daybook - Add, Amend or Delete the Mobile Number

Examples of Valid/Correctly Recorded Mobile Numbers

Below are some examples of how mobile numbers should be recorded:

Il R eqgistration Details

[ Incomplete Details

¥ |ncomplete Feglinks

Famil_lgl Eunsentl Preferences

Perzonal  Address | Reqgistration ﬂntesl Elthgrl Idsl

—Addrezses;

---------- Main Addregg-—----

41 Trearddur Roa
Trearddur Bay

" 020 75017000

70

— Contacts for patient;

S B[t cbie  D7EE02E357 =]

The patient's mobile number is correctly recorded

under Contacts for Patient with the correct contact
type of Mobile. The number is also in a valid format

Correctly recorded mobile numbers




x
[™ Incomplete Detail: ¥ Incomplete Feglinks
Famil_l,_ll Ennsentl Preferences
Perzonal  Addiess | Fegiztration ﬂu:utesl I:Ithgrl Iglsl
— Addreszes; Contacts for patient:
---------- b ain Addresge----—- ;I ;I
MHewlands
41 Trearddur Road
Trearddur Bay
Haolyhead
"r'rps Mon
LLES ZUE An SMS message will still be sent to the
i- ?EEH? patient if the mobile number is recorded on
e =i& #=——_ | the Address screen (as mobile) and there
is no other mobile number under Contacts
for patient
& el iz .
st |[Edt | elete | audt | add | Edt | Delete | audi |
Mobile Number under the Address
x
[ Incomplete Details v Incomplete Feglinks
Famil_l,_ll Eu:unsentl Preferences
Perzonal  Address | R eqgistration ﬂntesl I:Ithgrl Iglsl
—Addreszes: Contacts for patient;
---------- b ity Addresg-— ] Mobile 07880 283 -
Mewlands J'_
41 Trearddur Road
Lﬁjﬂiﬂﬁa}' The mobile number is recorded with a space
Yz Man but is still 3 valid number. Invalid numbers are
LLES 2UE those that contain letters
Valid mobile number format
x

™ Incomplete Detail: ¥ Incomplete Reglinks

Famil_lgl Eunsentl Preferences
Perzonal  Address I Regiztration ﬂu:utesl Elthgrl IQISI

— Addrezzes; Contacts for patient;
---------- Main &ddress--—- {[r4
Hewlands
41 Trearddur Boar
Treard
Halyhe:

abile [

Where the patient has multiple mobile numbers the
one at the top of the list is selected for SMS text

messaging

Home 020 75017000
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Examples of Invalid/Incorrectly Recorded Mobile Numbers

Below are examples of invalid or incorrectly recorded mobile numbers:
x|
[ Incomplete Detail: [ Incomplete Beglinks

Familyl FF'EEII Ennsentl Online Sewiu:esl Preferences
Perzonal Address | Flegistratiu:unl ﬂntesl I:Ithgrl IQISI

Addrezses:;

Contacts far patient:

;I Home ( ! = I

---------- Main &ddress------
G Lyndhurst B

0ar

The mobile number has been recorded with the contact
type of Telephone home and not Mobile Phone so the
patient will not be sent an SMS Text Message

The contact type is set to Telephone Home and not Mobile Phone

Il Registration Details =
™ Incomplete Details ¥ Incomplete Reglinks
Familyl Ennsentl FPreferences
Perzonal  Address | Reqistration ﬂutesl I:Ithgrl [dz I
—Addrezzes — Contacts for patient:
---------- b ain Addresz------ ﬂ b abile 97E [mums nurber]
41 Trearddur B oar

The patient's mobile number contains
invalid characters so will not be used
for SMS Text messaging

Invalid mobile number format

See also Valid Mobile Number Formats (page 66), Examples of Valid/Correctly
Recorded Mobile Numbers (page 70) and Confirming the First Mobile Number (page
73)
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Confirming the First Mobile Number

Vision+ will send the SMS text message to the first mobile humber listed in Contacts
for Patient. Where a patient has multiple mobile numbers, the first one is selected for
sending text messages eg the one at the top.

Il Registration Details

The first mobile number is

[™ Incomplete Reglinks
selected to send SMS Text

™ Incomplete Details

Familyl FF'EEII Ennsentl Oniline Sewin:esl Ereferen

messages
Personal Address | Hegistratiu:unl ﬂntesl Elthgrl [ds
Addreszes: Contacts for patient: — K
---------- b ain Addrezs------ ﬂ kobile 07 97 ﬂ
B Lyndhurst Boar
eeds

Le

First Mobile Number
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Managing Invalid Mobile Numbers (SMS
Validation Audit)

Patients with invalid mobile numbers (page 72) will not receive text messages. We
therefore recommend that you identify patients with such numbers and check/update
their contact details.

O Note - If you still have invalid mobile numbers when you start using
the SMS software, they are listed when sending SMS messages and can
be easily processed.

To help with tracking patient mobile number status, we have created a Clinical Audit
which is published as part of the In Practice Systems (Daily) audits. Using this audit,
you can identify and address patients with invalid mobile numbers and other useful
information about mobile numbers. The In Practice Systems (Daily) audits can be
downloaded from the Hive. http://hive.visionhealth.co.uk/p/cm/Id/fid=1069 Please
note this will replace any existing versions on the In Practice Systems audit.

In Practice Systems (Daily)
Administration
Children Hew Registration [Version 4, 17/03/2017)
Month of Birth Cohoits  [Wersion 3. 26/707/72017)
SHMS5 Validation [Version 14, 18/08/2017]

957 Total Practice Population
1 0 Patients with a mobile number [beging 07 or other valid format) attached to their address
41 043% Patients with a mobile number [beging 07 or other valid format) showing as Contact for Patient
1 0 Fatients with a mobile number [beging 07 or other valid format) attached to their address, but haz no Contact for Patient
0 000k Patients with mobile number(z] [begin OF or ather valid format] attached to their address and also Contact for Patient
2 002% Patients with mobile number(s] [begin OF or ather valid format] under Contact for Patient, but not of type MOBILE
0 000k Patients with mobile number(z] [begin 07 or ather valid format] under Contact for Patient, but containing letters [invalid]
8317 86.90% Patients aged =>16 wrs
8286 9963% Patients aged =>16 yrs with MO mobile phone number attached to Contact for Patient
1254 1310% Patients aged <16wrs
8 0B4% Fatients aged <1Byrs WITH mobile phone number attached to Contact for Patient
0 000k Fatients aged <1 vr'wITH mobile phone number attached to Contact for Patient
0 000k Patients aged 1 r'ITH mobile phone number attached to Contact for Patient
0 000k Patients aged 2 yrz "WITH mobile phone number attached to Contact for Patient
0 000k Fatients aged 3 yrz "WITH mobile phone number attached to Contact for Patient
0 0.00% Patients aged 4 yrz WITH mabile phone number attached to Contact for Patient
0 000k Fatients aged 5 yrz "WITH mobile phone number attached to Contact for Patient
0 000k Fatients aged & yrz "WITH mobile phone number attached to Contact for Patient
2 25.00% Fatients aged 7 yrz "WITH mobile phone number attached to Contact for Patient
2 25.00% Fatients aged 8 yrz "WITH mobile phone number attached to Contact for Patient
3 37.A0% Fatients aged 3 yrz WITH mobile phone number attached to Contact for Patient
0 000k Fatients aged 10 yrz WITH mobile phone number attached to Contact for Patient
0 000k Fatients aged 11 yrz WITH mobile phone number attached to Contact for Patient
0 000k Fatients aged 12 yrz WITH mobile phone number attached to Contact for Patient
0 000k Fatients aged 13 yrz WITH mobile phone number attached to Contact for Patient
1 12560% Fatients aged 14 yrz WITH mobile phone number attached to Contact for Patient
0 000k Fatients aged 15 yrz WITH mobile phone number attached to Contact for Patient
9529 99.56% Fatients with MO walid format mobile number [not attached to their address, and not as Contact For Patient]

SMS Validation Audit

O Note - Reminders are not automatically enabled for these audit
lines. To activate a reminder, right click on the audit line and select
Activate Reminder. You can then generate the reminders so they
display when a patient is selected. Go to the Generate tab and choose
Generate Reminders.

Audit Line Explanation and what to do...
Patients with a mobile number (begins 07) attached to their address

Shows all patients with a mobile humber added to the address entry. Mobile
numbers added to the patient address are unique to the patient unless another
patient has been registered as a family member against the same address
details, in which case the mobile number will also be copied to the family
member. If a patient has an address mobile number but no patient mobile
number (see specific audit line below), please check that it is suitable to use for
text messaging.
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Training Tip - You may want to add a reminder to this line and
deal with each patient when they visit the surgery. Remember you can
also switch on reminders in Appointments if you want to check mobile
numbers with patients as you book the patient into Appointments. To
do this in Appointments select Maintenance - System Constants -
Reminders - tick the box Display all reminders

Display all reminders ¥ Thjs s a practice wide setting so will display all
reminders for anyone accessing Appointments and includes
Outstanding Daybook tasks, Clinical Audit and Patient Group
reminders.

Patients with a mobile number (begins 07) showing as Contact for
Patient

Shows all patients who have a mobile number recorded under Contacts for
Patient.

Patients with a mobile number (begins 07) attached to their address,
but has no Contact for Patient

Shows all patients who have a mobile number recorded under address but has
no number recorded in Contact for Patient. Mobile numbers added to the
patient address are unique to the patient unless another patient has been
registered as a family member against the same address details, in which case
the mobile humber may be copied to the family member. If a patient has an
address mobile number but no patient mobile number, please check that it is
suitable to use for text messaging.

You may want to add a reminder to this line and deal with each patient when
they visit the surgery.

Patients with a mobile number(s) (begin 07) attached to their
address and also Contact for Patient

Shows all patients with a mobile number recorded under both Address and
Contacts for Patient. Depending on your practice protocol, these patient
numbers may or may not need updating ie if you have a family mobile in
address and personal humber in Contact for Patient you might want to leave
this as it is, however, if you have an out of date number in patient but a correct
one in address, you are advised to update the Contact for Patient number since
that is used in preference.

Patients with a mobile number(s) (begin 07) under Contact for
Patient, but not of type MOBILE

Shows patients who have a mobile number recorded in Contact for Patient but
the type is not mobile. These numbers may have been recorded incorrectly or
are other mobile numbers correctly recorded as a non-mobile contact type ie
carer. See Examples of Invalid/Incorrectly Recorded Mobile Numbers (page
72).

Patients with a mobile number (begin 07) under Contact for Patient,
but containing letters (invalid)

Shows all patients with a mobile number under in Contact for Patient which are
invalid. Patients in this line will not be sent SMS messages. You are
advised to create a reminder for this line and/or update each patient by
opening this group in Consultation Manager and changing the number in
Patient Details. See Consultation Manager on-screen help
http://inpshelp.co.uk/DLM470/Consultation_Manager/index.htm#19259 and
Examples of Invalid/Incorrectly Recorded Mobile Numbers (page 72).


http://inpshelp.co.uk/DLM470/Consultation_Manager/index.htm#19259
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Patients aged =>16 with NO mobile number attached to Contact for
Patient

Shows patients over 16 years of age with no mobile number recorded in Vision
(Contact for Patient only). You may want to add a reminder to these patients so
this is flagged when they visit your surgery.

Patients aged =>16 with mobile number attached to Contact for
Patient

Shows patients over 16 with mobile numbers recorded in Contact for Patient
only.

O Remember - If there are multiple mobile numbers recorded, Vision
uses the 1st recorded mobile number for SMS purposes. See
Confirming the First Mobile Number (page 73).



Finding Invalid Mobile Numbers using Vision+
Practice Reports

A Practice report is also available to download which helps identify patients with
invalid mobile numbers.

First, you must download the Active Patients Report. To do this:

4. From the Windows Notification area, right click on Vision+ u and select
Download Web Files.

5. Select Active Patient Lists and click Download.

& Download Web Files

& 51 | X Delete | [z Admin || 5§ Download

IGloup Name |Web Versi
=) Group Type : Calculator

Local Version © | Status Download * | Delete
electronicFrailtylndex 4 Up to date
(=) Group Type : NHS Lanarkshire Enhanced Services Programme

Mear Patient Testing Enhanced Services ) Mot dowrloaded

=) Group Type : National programmes

Anticoagulation Manager 15 15 p to date

ePCS [electronic Palliative Care Summary)

Ethnicity DES Select Active Patient Lists and click Download
Information Prescription [Diabetes UK)

Osteoporosis DES ™ (i} Mot down

Preumococcal vaccination 13 0 Mot download

Seaszonal flu vaccination programme ] T Updated - please dynload
Sepsis Screening 10 10 Up to date

Shingles VY accination 4 0 Not downloaded

(=) Group Type : Practice Alerts & Lists

tive Patients List

1 Up to date
Carer Reqgisters ) 0 Mot dowrloaded

Anticoagulation manager audits [NHS Grampian] 1

Active Patient List

Next, you need to run the Active Patients List report, to do this:

6. From the Windows Notification area, right click on Vision+ u and select
Practice Reports.

7. Select Practice Lists.

QOF Version 35 [N. Ireland]

Practice Lists

Al
Last Run Asthma Atrial fibrillation
Cancer Cardiovascular disease primary prevention

Practice Lists

8. Click Active Patient Lists and the report will run.

77



Practice Lists

All Practice Lists

Run Date
= -
% Enhanced Services 23/11/2017 .

Search for practice lists
Select Active Patient Lists

> Active Patients List

Active Patient lists Report

9. Once the report is complete, highlight the line All active patients and select
Merge Indicator.

- |

ad

| Hamel Appearance

@@ﬁ%@

Highlight the line All
active patients and
select Merge

Print  Print Merge Indicator
Preview Flle Indicator
Patient List
Patient Name

(=) Category : Active Patients List

B 2 Description : All active patients (COUNT=9570)
i+ Description : Active patients aged 16 and over [COUNT=8316)
i+ Descnption : Active patients aged 15 and under [COUNT=1254)

Merge Indicator
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10.All the patients are listed. Select the SMS tab.

= A&

. Mailings SMS SMS Questions Calculator Bulk Insert Appearance

“u

L___’,:’ 9\/ Please

Select the SMS tab
ocmail  Mail

Open  Select
Patient  All
Action Start Mail Merge

| Mail P atierit Irvite Status
AAMIR, ASGHAR SHADDAAD 05121996 | Did not attend

AaMIR, JALIL A0/07/2002 1st invite required

SMS Tab

Invalid Mobile

11.Select Invalid Mobile Numbers Numbers to view patients with an
invalid number

12.You can now, highlight the patient and select Open, to view the patient record
and update their mobile humber.

:-t.ﬂ? S & =) All active patients

Mailings I SMS SMS Questions Calculator Bulk Insert Appearance

= - =]
7 Please select an SMS message template:- ) | ﬁ
[ :
Open TR L e e T e SMS No  Validated Mobile | Invalid Mobile
Patient view the patient record and update their Meszage Filter Numbers Numbers
Action number gl SMS Filters

Invite Status Invite Date | Usual Surgerny

CUTHBERTSOM, DORIAN GARLAND 01/09/1941 | 15t invite required

PENG, CHANGCHANG XIAQJIAN 12/01/1973 1st invite required

Invalid Patient Numbers
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