wz cegedim

.. Healthcare Solutions

GP2GP User Guide
Wales

Version 6.0
14 December 2022

m: cegedim

.- Healthcare Solutions




J

+. cegedim
.. Healthcare Solutions

Copyright © 2022 Cegedim Healthcare Solutions

All Rights Reserved

Cegedim Healthcare Solutions is the trading name of Cegedim Rx Ltd and In
Practice Systems Limited.

No part of this document may be photocopied, reproduced, stored in a
refrieval system or tfransmitted in any form or by any means, whether
electronic, mechanical, or otherwise, without the prior written permission of
Cegedim Healthcare Solutions.

No warranty of accuracy is given concerning the contents of the information
contained in this publicatfion. To the extent permitted by law, no liability
(including liability to any person by reason of negligence) will be accepted
by Cegedim Healthcare Solutions, its subsidiaries or employees for any direct
or indirect loss or damage caused by omissions from or inaccuracies in this
document.

Cegedim Healthcare Solutions reserves the right to change without notice
the contents of this publication and the software to which it relates.

Product and company names herein may be the trademarks of their
respective owners.

Registered name: Cegedim Rx Ltd. Registered number: 02855109
Registered name: In Practice Systems Limited. Registered number: 01788577
Registered address: The Bread Factory, 1a Broughton Street, London, SW8 3QJ

Website: hitps://www.cegedimrx.co.uk

—



https://www.cegedimrx.co.uk/

+. cegedim

.. Healthcare Solutions

Contents

GP2GP - WAIES ... eeeeeccceeeceeettttceeeeeeeceeteaseeeeeeeeeeeeseasnssssssssessessssnnsssssssssssassnnnnes 4
INTTOAUCTION 1ttt et et e e st e e et eessbeeesnsaeeenseeennnes 4
PAPEN INOTES. .. et e e et e e e e e e et aae e e e e e e e e s nsassaaaaeaaaeaas 5
GETING STAMEA ..t e e e aae e e e e 6
GP2GP WAIES ettt e et e e et e e e ssaabae e e e ssbaaeeeennnees 9
ReQISTErING O PATIENT ..eiiieeee et e 13
FiiNg the RECOIrd RECEIVEQ ....ociieeiieeeeeeeeeee et 16
GP2GP MESSAGES .vviieeitieee ettt e e e e e et e e e e abae e e eearaeeeessnsaeeeeennnsees 40
DAYDOOK/TASKS ..o 42




+. cegedim
.. Healthcare Solutions
GP2GP - Wales

Introduction

o Important - GP2GP Wales is only available to practices that
access Vision 3 through the Wales managed server.

GP2GP enables the electronic transfer of computerised patient notes from a
patient's previous practice to a new practice, when they register for primary
health care, see GP2GP Wales_on page 9 for details.

The main benefits of GP2GP are:
¢ Improved Quality and Continuity of Care:

e Full patient electronic health record available for the patient's
first appointment, which results in a more focused and informed
consultation.

e Past medical history available and information about
medication, allergies, adverse reactions, immunisations and
vaccinations.

¢ Improved Safety:

e Fewer franscribing errors and omissions, the need to key in
information from paper records is greatly reduced.

e Allergies and adverse reactions are flagged for review for new
patients, resulting in safer prescribing.

¢ Clinical Time Saving:

e The electronic health record contains information such as lab
results and letters from specialists, which helps in the clinical
decision-making process.

e Fewerrequests for unnecessary duplicate lab fests.
e Administrative Time Saving:

e The need to fransfer essential patient information from paper
records is significantly reduced.

e Attachments received electronically, which results in time saved
not having o re-scan items into the patient's electronic health
record.

e Quality and Outcomes Framework information populated
immediately when a patient's electronic health record is
integrated.

Vision 3 receives and files records coded in both Read and SNOMED CT
tferms.
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GP2GP in Wales is currently available for patient transferring within Wales and
restricted to the following system:s:

e Vision 3 fo Vision 3

Paper Notes

The fransfer of the Medical Record Envelope (MRE) continues for the following
reasons:

e The use of Electronic Health Records (EHR) for direct patient care is not
across 100% of patients.

e Alarge percentage of patient information from outside of practices
remains paper-based.

e The variable degree to which such external information is incorporated
into the Electronic Health Records.

Therefore, the need for a patient summary of the patient's EHR to
accompany the MRE continues.




+. cegedim
.. Healthcare Solutions
Getting Started

Before you can send or receive GP2GP records you need to:

e Select which mailboxes you want the incoming GP2GP messages to be
delivered to in Mail Manager, see Setting up Mail Manager for GP2GP
on page 6 for details.

e Populate your GP2GP group in Control Panel - File Maintenance with
staff who you want to receive GP2GP related tasks and notifications,
see Populate your GP2GP Group on page 7 for details.

Setting up Mail Manager for GP2GP

Before you start using GP2GP, you are strongly advised to review the settings
in Mail Manager which determine which mailbox incoming GP2GP messages
are allocated to, to do this:

1. From the Vision 3 front screen, select Mail Manager L= Manager
2. Select Tools - Options and then the Message tab:

Options I

| F'gtholu:ug_l.JI Autgfilingl Eetteringl Qaybu:uokl

MHew messages:
¥ Eefresh message folders every |2 minutes [1-60]

Wwhen new |ncoming messages arrive:

[~ Play a Sound
[~ Show an lcon in the System Tray
[ Display a Hew Message Desktop Alert

[~ Mark message read after displaying for |5_ zeconds [B - BO)
¥ Frocess messages when refiesh selected

I~ Move to negt meszage when dction added

I Show Header Tab

W Selsction delap  [260  miliseconds (1 - 1000]

O show Incoming Sudit Messages il
O 5how FOS Updates
O Show Sent Electronic Prescriptions ;I

Default completion choice for double clicked meszages:

ID:umpIete "I ¥ Showchoice

ClinicalDacurnent: -
% pllocate requests bo responsible GP € Treat requests as unallocated

Select as required

ok I Cancel
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3. Within GP2GP select one of the following:

e Allocate requests to responsible GP - Selected by default. Any GP2GP
Record requests that are incoming go into the mailbox of the patient's
registered GP.

¢ Treatrequests as unallocated - This is the recommended option. If
selected, GP2GP messages come in unallocated and need to be dealt
with by a member of staff who has the rights to view unallocated mail.
Ensure the relevant admin staff have rights to view unallocated mail.

4. Select OK o save.

Populate your GP2GP Group

The GP2GP system generates GP2GP tasks, see GP2GP Messages on page 40
for details. In order to ensure the correct members of staff receive GP2GP
tasks you must populate the GP2GP group. To populate the GP2GP group:

/ Note - You must have system security rights in Vision 3 to
access Control Panel - File Maintenance.

1. From the Vision 3 front screen, select Management Tools - Control Panel

4

Control Panel

2. Select File Maintenance - Staff Groups
3. From the Practice folder select Mail Groups:

Staff  Staff Groups | F'ran::tin:el Drgarization

Folder Itemns

=[] Practice

|:| Cornrmunity Team
(SR 14 il Groups
A& “Action Required

. “Mo Action Required
& Admin Team

. Community Staff
& Doctors

lapes
- g Murzes
- & Receptionists

=-[Z3 System

4. Right click on the group GP2GP and select Add Staff Member(s).
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5. The Select Staff Member - Add screen displays, whilst holding Ctrl on
your keyboard, select all the members of staff that you want to add to
the GP2GP group then release Cirl:

select Staff Member - Add x|
Surname | Forename | Title | Employment | Faole |:|
i‘ Droctar Locum Or Full time Locum

i Drarathy bl azon hdrs Phyziotherapizt

* E arth Full tirme Partner

i‘ Gp Trainee Full time GF Reqistrar

i‘ Jupi Sarah ) Full time ]

i MHurze Practice bz Full time Practice Murze

l Drn-:\-r\-rihnr r‘.ll rea hl‘i{"f" ':I I" hmn Dr =i"'hi"'ﬂ r‘.ll res j

ak. Cancel

6. Select OK to save.

The selected staff members are added to the GP2GP group and now receive
GP2GP tasks and notifications.

o Important - If you do not populate the GP2GP staff group,
every member of staff receives the tasks generated by GP2GP
with the following caveat, 'This task would normally be assigned to
group "GP2GP" but this group has not been populated. You
should edit this group and assign recipients to it'.
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GP2GP Wales

Incoming Patient Record

Review the
records received

sEegister the patient in the usual way with vour normal checks}

*Providing the patient is coming from a GP2GFP enabled Welsh
practice, a GP2GP request for notes is automatically sent

*The patient records are received into Mail Manager, usually
within 24 hours of registration with o status of Available for
filing

«Within Mail Manager, right click on the record received and
select File All.

*\Within Consultation Manager. select the patient concemed
and complete the following:

* Add Reminders waming of an imported GP2GP record

* Address degraded records, particularly allergies and
medication

e N S N
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A summary of Incoming Patient Records

The following details the GP2GP process for a new patient:

1.

2.

Register the patient in Registration - When registering a new patient, first
find them from the Welsh Demographic Service (WDS), either via the
NHS Number or by doing an Advanced Search using surname, date of
birth and gender, see Registering a Patient on page 13 for details.

A GP2GP Request message is automatically sent to the previous
practice providing both you and the patient's previous practice is
GP2GP enabled.

0 Important - Patients who have previously been registered at
your practice do not qualify for a GP2GP transfer.

From Mail Manager L_"2l 1312257 | complete the following:

File the record received - The previous GP’s practice send the notes
automatically on receiving your GP2GP Request. When notes are
received, a Record Transfer message displays in Incoming Mail with a
status of Available for filing. Right click on the message and select File
All. This files all the message details into the patient's record in
Consultation Manager, see Filing the Record Received_on page 16 for
details.

Import Summary Review - The Import Summary tab of the Record
Transfer message can be reviewed for details of any degraded data.

4 Note - Even if automatic filing is switched on, GP2GP
messages must be manually filed.
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H

Confgr

3. Now select ConMgr
complete the following:

to open the selected patients record and

e Add Reminders - We recommend you add two reminders to the
patient record:

e A warning that the record is a GP2GP received one and
therefore may not conform to your practice protocols

e Notification that the records have not been summarised yet
(remove once the record has been summarised), see Adding
Reminders to Identify Patients with a GP2GP Record on page 17
for details.

e Allergy Review - A clinician should check and add allergies in
Consultation Manager, ideally with the patient. No prescribing is
allowed until degraded allergy records have been edited in
Consultation Manager, see Processing Degraded Allergies and Adverse
Reactions_.on page 29 for details.

¢ Medication Review Active repeat masters received must be reviewed
and reauthorised to match your practice protocols. You cannot issue
against masters that have not been updated, see Processing
Degraded Repeat Medication on page 30 for details.

e Degraded Record Review - Review degraded records in Consultation
Manager, see Processing Degraded Data_on page 18 for details.

Read code 91...00 Patient Registration is added to the patient record
enabling you to search for newly transferred notes.
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Outgoing Patient Record

« Within Mail Manager, a message is received requesting

the patient record. Providing all pathology is filed, the
Notes are records are sent with no practice interaction
Requested

~
« |f there is unfiled pathology that is under 12 months old,
the record request is held in Mail Manager with a status

of Ready for Action. Once you file the pathology, the

Unfiled patient notes can be sent
Pathology

A summary of Outgoing Patient Records

When one of your patients registers with a new practice, the following GP2GP
processes oCcur:

Incoming GP2GP Request message

Within Mail Manager L_MzlMa033sr [ [ncoming Mail:

e AnIncoming GP2GP request message is received with the status of
Ready for Action, providing there are no unfiled pathology results for
the patient under a year old, the message is automatically processed
and the status updated to Notes Sent. However, if there is unfiled
pathology for the patient that is under a year old, the message cannot
be sent automatically, see Unfiled Pathology_ on page 36 for details.

Deregistration by GP2GP Read Code

H.H

I!l

Within Consultation Manager LE2nsultation Manager | pgtient Record:

e A Read coded entry of 92... Patient deregistration by transfer of GP to
GP electronic record is posted to the patient's record, enabling you to
search for patients whose records have been transferred recently. The
patient's registration status remains as permanent until deducted in the
usual way. We recommend you add a manual reminder that the
patient's records have been transferred.
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Registering a Patient

Before registering a new patient, you must search for them on Vision 3 using
their date of birth to ensure they have not been previously registered with
your practice. A GP2GP record transfer does not occur for re-registering
patients as it can result in duplicated records.

o Important - Please be aware a patient must have a
Transferred out status before re-registering them as applied. If
they are still registered with any other status, for example
Temporary Resident, then Vision 3 does not recognise they
already have a clinical record and a GP2GP transfer is
attempted. This can lead to duplicated data on your system.

¥ Training Tip - From Registration, use Action - Re-Registration
to re-reqister a patient.

Locate the patient from the Welsh Demographic Service (WDS), using either:
e Their NHS Number:

New Patient Ed I

To zearch for a patient on the Mational Begister please enter either; -
1. MHS Murnber

ar

2. Pleaze enter all information you have for the patient, and click Find.

[f you cannot complete this form then click Skip
—MHS Mumber:
NHS Mo 620507 2290

[rate of Birth: I—
Surname: |
Forenarne: |
Pzt Code: I—

— Patient details fram the M ational Beagizter:

MA BEM AHMAD 14% 10 - 134042007 (M) 620 B0 2290
28 PORCHER AVEMNUE

GLYWCOCH

POMNTYPRIDD

MID GLAMORGAM

CF37 3DB

k. Canicel Skip Help
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MNew Patient

To zearch for a patient on the Mational Beaister pleaze enter either: -
1. HHS Mumber

ar
2. Pleaze enter all information you have for the patient, and click Find.

If wou cannot complete this farm then click Skip

|

—MHS Mumber:

MHS Mo | Fird |

—ar

[rate af Birth: IEIS;’1'I;"2EIEIEI Sex IMaIe "’I

Surnare: Iwilliams
Farenarme: |
Post Code: I

— Patient detailz fram the Mational Begister:
A GRAHAR WILLLARS 145 B - 03/411/2000 (k] 438 2230 1640
T Gw™N MURSIMG HOME
STAMNWELL ROAD
PEMARTH.

CFE4 2EZ

k. Cancel Skip Help

0 Important - If the patient that displays in the bottom part of
the New Patient form is not the patient you require after multiple

searches, select Skip to skip the GP2GP process.

Providing the following criteria is met, a GP2GP Request message is
automatically sent to the previous practice:

You use Vision 3 via the Wales managed service.
The patient is transferring from another Welsh practice.

The patient has not been registered with you in the past, a re-

registration.
The WDS lookup is completed.

The Data Transfer Service (DTS) is functional. This is the method by which
messages are tfransferred, if the service is down, a message displays.

Both you and the patient's previous practice is GP2GP enabled - If this

criteria is not met, a message displays.
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Registering the Wrong Patient

It is important that you do not select the wrong patient from the National
Register, however if it does happen and you accidentally complete the
registration process, the wrong patients notes are requested.

e |f this error is spotted straight away, contact the Helpdesk on your usual
number to cancel the request.

e If you receive the wrong patient's records, you must not file the records

to Consultation Manager. Within Mail Manager LMzl Manager | vight
click on the record received in error and select Message - Cancel /
Supersede.
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Filing the Record Received

In Wales on receipt of your GP2GP request, the patient’s previous practice
automatically send a copy of their notes, this displays in Mail Manager.

To file the records:

1. From Mail Manager L_Yal Manager | select Incoming Mail, a Record
Transfer message with a status of Available for filing displays:

| Action/Subject

| Type | Read | Date © | Staft | Patient
12/05/72020 16:01 *Fao: Practice M... Amey. Aarondeep 2...

[ [ | Status
Record Transfer

¥ Training Tip - If you want to view a record before filing it,
select the message and view the Import Summary tab at the
bottom of the screen.

2. Right click on the message and select File All.

3. Allthe records in the message file into the patient's record in
Consultation Manager.

H
®_
= Training Tip - Highlight a message and select ConMgr
to open the patient's clinical record.

oSee Adding Reminders to Identify Patients with a GP2GP
Record on page 17, Processing Degraded Data on page 18,
Processing Degraded Allergies and Adverse Reactions on
page 29 and Processing Degraded Repeat Medication on

page 30 for details.
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Adding Reminders to Identify Patients with a GP2GP

Record

We recommend you draw attention to patients with GP2GP imported
records. This ensures your staff are aware that the record they are viewing
does not necessarily follow your practice protocols. This is done by adding a
reminder to the yellow post-it within Consultation Manager.

To add a reminder:

1. From either:

o Mail Manager L_"2l Manager | \ith the GP2GP message

H

ConMgr

highlighted, select ConMgr

, Or

HlH

¢ la

e Consultation Manager

Consultation Manager

required.
2. Select Add - Reminders.

, select the patient

3. Type in the reminder text, for example 'Incoming GP2GP Record
received 25.05.2022'. This helps clinicians see that entries preceding this

date are from a previous practice.
4. Select OK.

5. Right click on the yellow reminder that displays in the top right corner

and select Add.

6. Type in the reminder text, for example 'GP2GP Record - Not yet

Summarised'.
7. Select OK to save.

¥ Remember - Delete the 'Not yet summarised' reminder line

once the notes are summarised.
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Processing Degraded Data

Degraded records have a Read code entry of 9bJ Transfer-degraded record,
these should all be edited or replaced within the patient's record:

e 9blJ0. Transfer-degraded medication entry
e 9bl1. Transfer-degraded referral

e 9bJ2. Transfer-degraded request - Note, requests are not transferred in
GP2GP

e 9bl3. Transfer-degraded plan - this refers to recalls
e 9bl4. Transfer-degraded drug allergy
e 9bl5. Transfer-degraded non-drug allergy
When processing degraded data, you can apply the following:
e [Ifitisin the right place with the wrong code - Edit it.
e |Ifitisin the wrong place - Replace it and delete the original.
e Ifitis ‘unacceptable’ data - Delete it.

o Ifitis useful in the patient record but not coded and does not need
auditing - Leave it as degraded.

To process degraded data received via GP2GP:

¢ la

1. From Consultation Manager LE20suEten Manager | soiact the correct
patfient and open an appropriate consultation.

2. Double click Degraded GP2GP Records under the navigation pane to
filter a list of degraded records:

 IOR

@ Health promotion
Clinical informaton messing

# Immunizations Due in Ne...
Proomyebbs 1zt 01077950 o/d
Tetarus 14 01/07/1950 o/d

Jw Cardiovazcular Risk
CHD Risk: Unavailshle
CVD Fisk: Unavailsble
Mo Smoking Status found: Hon-
Mo sustobe blood presoure madi
Mo Totsl Cholesterl vahse svai
UL LTS U Vs gy ol

L Degraded GP2GP Aecords

9 degraded recoids

3. Process the degraded data as per the following:
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Degraded Allergies

Until a clinician has reviewed and edited a patient's degraded allergies
and/or adverse reactions, you are unable to prescribe, edit, reauthorise
or reactivate therapy for the patient, see Processing Degraded Allergies
and Adverse Reactions on page 29 for details.

Degraded Repeat Medication

Active repeat masters received must be reviewed and reauthorised to
match your practice protocols. You cannot issue against masters that
have not been updated, see Processing Degraded Repeat Medication
on page 30 for details.

Degraded Acute Medication

Acute medication is "past” issued therapy and if degraded, cannot be
searched on, edited or copied.

For reporting purposes you can add a new item in the usual way with
the following exceptions:

e Date Prescribed - Enter the original date prescribed
o Source of Drug - Select By GP in another practice

* Remember - If you add replacement acute therapy you
should delete the original degraded item. For audit purposes the
original item is recorded on the Import Summary within Mail
Manager.
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Processing Degraded Medication Reviews

Different practices have different review protocols. So even if received
Medication Reviews are not degraded they should all be checked and
if necessary updated by your practice

To list and update any Medication Reviews transferred via GP2GP:

e la

Consultation Manager

a. From Consultation Manager , select List -

Medication Review.
b. Right click and select Edit.
c. Update the Medication Review as per your practice protocols.
d. Select OK.

If no medication reviews are listed, and your practice protocol dictates
there should be reviews, go to the Therapy tab and select Add
add Medication Review

Medication Review to start a new sequence.

Some GP2GP transfers from non-Vision 3 practices include Medication
Review data which does not contain a review date and a clinician, this
can interfere with the review process. To resolve this issue, add a valid
medication review, then right click and select Delete to remove the
degraded item.

20
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Processing Degraded History Entries

Most entries import successfully and where appropriate file info the
correct structured data area (SDA). However, some records transfer
without a Read code, these records display as History entries with the
Read code of 9bJ..00, for example a BP record with just a systolic
reading, displays as a degraded entry with the BP reading in free text.

For accurate reporting purposes, you should update the History record
where appropriate or add a new record and delete the degraded
entry where it should be filed within an SDA for example weight, height,
blood pressure.

Depending on the type process the entry in one of the following ways:

Degraded History Entry

a. Right click on the entry and select Edit.

b. Update the Read code to a suitable code.

c. Select OK to save and close.

Degraded History Entry Normally Filed in an SDA

a. Add a new record in the usual way, ensuring the following
o Date of Recording - Enfer the date of the original record.
¢ In Practice - Remove the fick.
e Enter the value as appropriate.

b. Select OK.

c. Right click on the degraded item and select Delete.

d. Select Delete again to finish the process.

21
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Reviewing Priorities

Different practices have different Priority protocols. This can cause
problems with records received via GP2GP, it is essential that the
recipient practice understands the intfended meaning of the priority flag
from the sending practice. To address this issue, we have created a
GP2GPPriority Mapper, see Setting the Priority Mapper on page 34 for
details.

Data imported from systems that are not Vision 3 may have no Priority
specified at all. Priority can be allocated in bulk using Priority Update

Priority Update | save the patient as a group and change all the null
priorities to 3 then correct the significant entfries and update to 1, 2 etc
as per your summarising protocol, see Priority Update in the Utilities Help
Centre for details.

0 Important - Medical History entries with no Priority
specified, are automatically included in the Medical History
mail merge field even where you select priority of Medical
History attributes. It is therefore strongly recommended that
you add appropriate priorities.

Manually Reviewing Priorities

To manually review the priorities received via GP2GP:

e la

Consultation Manager

a. From Consultation Manager , select the patient

required.

b. From the left-hand navigation pane, select Medical History ¥ fo
expand the Medical History list.

c. Select the lower Medical History:

----- Surmrnary -
----- 24 Problems

----- W 257 Consultation

----- bg":- Drug Allergies & Adverse Rea
#6733 Recals and Reviews

----- Patient Prefererce

=-He 271 Medical Histam

H‘ 215 Medical Hiztom

P T

22
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d. The received Medical History entries display in the Filtered tab.

e. Work down the list, check each entry and its priority. Where
necessary right click and select Edit to update the priority to match
your practice protocols.

f. Select OK to close and save.

Processing Degraded Recalls

Recalls set up in the previous practice need to be checked and
updated to match your practice protocols.

* Training Tip - You do not need fo start a consultation to
view, edit or delete recalls.

The Read Term for Recall Trigger and the Read Term for Recall Reason
for a Recall may have a degraded 9bJ.. term, right click and select Edit
to update them:

© Recall - Add Bivotes |EDLeter [RHOK | X cancel | ¢ pel |
Set Up Date: Clinicizn Selling Recal FAead Tem ior Recall Trigger

|20 March 2m5 [Vernss. Or Fiona ] [®/3.00 Eidetly Heath Aszessment

Fecal Stahuz Fecal Duate:

[Dutstarding =l 30 September 2015

Cliniciar o fction Recalt Ruad Tair for Aecall Raszon

[veruss. D Fiona =] [36J3.00 Transter-degraded plen

Cytology records may need a recall added to them and patients from
non-Vision 3 practices may need to be excluded from your Cytology
Target, as appropriate.

/ Note - Some systems give recalls to babies from their
moment of registration, including a 20 year recall for
cytology for baby girls, and eighty years for elderly
assessment. Sometimes the recall date is so far into the
future that you may want to delete the recall altogether.

23
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Additional Transferred Data Information

Please also be aware of the following:

Smoking - If Read code 137L Current Non-Smoker is received via
GP2GP, the ex-smoker smoking status on the Smoking SDA is
populated.

BMI - Any BMI data received which also has weight data with the
same date in the same consultation, is combined within the
Weight entity with no separate BMI entry recorded.

Palliative Care - The following Palliative Care Read codes are
included in the GP2GP transfer message:

o 671.. Palliative Care Plan - free text not included
o 672.. Palliative Care at Home - free text not included

e 673.. OOH Arrangements (Palliative Care) - free text not
included

Referrals - Referrals are included in GP2GP transfers, however if
the sending practice is not a Vision 3 practice, the referral record
could be degraded.

Requests - Requests are currently not included in GP2GP fransfers.

Audit Trail for Previous Practice - This is not included in the GP2GP
fransfer.

Disease Registers - Vision 3 does not use specific terms to record
a patient has been placed on a chronic disease register. For
records received via GP2GP the diagnosis code is recorded with
‘Placed on register' recorded in the free text.

Pathology and Test Results - For degraded test results, free text is
added to the notes section of the corresponding test result, the
result qualifier is also shown here. Results outside the reference
range have a quadlifier of 'Oufside reference range’.

e Pathology results which are multi-specimen and appear at
the previous practice as multi-tabs, display as a single tab
at your practice.

¥ Training Tip - Right click on a pathology result and select
Source o show the exact message with reference values.

24
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Units of Measure - Units of measure received via GP2GP should
conform to the Unified Code for Units of Measure (UCUM)
standard. Where any unit is represented in a different format, for
example, /d or /day, those units are recognised and filed
appropriately. A number of units outside this list which have been
historically supported by Vision 3 are also recognised and filed
appropriately. If a unit falls outside these classifications then no
attempt is made to automatically convert it to a known unit and
it is therefore downgraded to text. For incoming test results where
the numeric value is blank but a unit of measure value has been
sent, the unit of measure is changed to <none> to avoid
confusion.

CPRD and THIN Collections - If you subscribe to either CPRD or
THIN Collections, you need to review any free text imported for
patient identifying comments as it is included in the CPRD or THIN
collection.

= Training Tip - To stop free text being collected by CRPD
or THIN, edit the comments to add '//' to precede any free
text.

GP2GP Data Entry Free Text Notes - Free text entries recorded on
the previous system display in Vision 3 as Notepad entries. They
form part of the patient record and do not require any
intervention. However, you may want to view the entry by
selecting Miscellaneous - Notepad.

Attachments and Correspondence - Attachments filed within the
patient record at the previous practice are transferred into the
new record, this includes any WCCG referral letters. Letters sent
by the previous practice display as either Atachments or
Correspondence.

To view an attachment or correspondence:
a. From Consultation Manager, select the patient required.
b. Select Miscellaneous - Attachments or Correspondence.

c. Double click the item and then select View or Lefter to display
the image.

Patient records can contain attached test results such as
Spirometry and ECGs which appear as Multimedia attachments in
the Journal. These can also be filtered using Miscellaneous.
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/ Note - Docman documents are included in the GP2GP
transfer, however they are stored in Consultation Manager as
normal attachments and not integrated into your Docman
system. Vision Editor letters are not transferred in GP2GP.

¥ Training Tip - Remember you can use the Clinical Document
Viewer app to view all the selected patient's documents.

Formats for GP2GP Aftachments and Correspondence

The following is the types of attachment supported by GP2GP:

doc docx

text/plain text/html

application/pdf application/xml

text/xml text/rif

audio/basic audio/mpeg
image/png image/gif
image/jpeg image/tiff
video/mpeg application/msword

You should ensure that any attachments are as compact as possible.
You are strongly advised to consider removing any unnecessary pictures
in any letters that are attached to the clinical records, for example,
Word processing document headers that contain a picture of the

surgery.
To remove an unnecessary image from an attachment

a. From Consultation Manager, with the patient selected, locate the
attachment.

Right click on the attachment and select Edit.
Highlight unnecessary pictures and press Delete on your keyboard.

|

d. Select Save

e. The Save As screen displays, select Save without changing the
name or location.

If possible, attached documents should be text only.
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Immunisations

Compound immunisations, such as
Diphtheria/Tet/Pert/Polio/Haemophilus (DTaP/IVP/HIB), are sent and
received as separate records, for example, individual Diphtheria,
Tetanus, Pertussis, Polio and Haemophilus immunisations. Imported
immunisations records that fail fo covert are file as Medical History
entries.

Immunisations received via GP2GP also display as an Imported
Immunisations problem:

Appgiiments | Pabent Select | Patiept Detals | Consutations | Jounal | Eered List | Summary/Gid | Tests | Therapy | Gupdeine]
W Imported Immunisations

He 1020572020 Infect dis. prevent/contsol NOS FCA1BB10-839A-1108-96FE -001279C29FAC. Di John Mcalister

©® 08/05/720201GCMV Stage: 0Given FCIEADDOS39A1108-9676-001279C2FAC Dr John Mcalister

@® 08/05/2020IGANTID Stage: 0Given FCIEADDO-839A11DB-9675001279C29FAC D1 John Mcalister

® 08/05/2020(GTETANUS Stage: 0Given FCIEADDO-833A-1108-S674-001279C2%FAC D John Mcalister

@® 08/05/2020 IGRABIES Stage: 0Gwven FCIEADDO-8394-11DB-9673001279C29FAC Di John Mcalistes

© 08/05/2000HBIG Stage: 0Given FCIEADDO-839A-11DB-9672-001273C29FAC Dr John Mcalister

@® 08/05/20201GZ0STER Stage 0 Given FCIEADDO-839A-1108-9671001279C29FAC Dr John Mcalister

He 08/05/2020 Gammaglobuln admin. NOS FCIEADDO-8334-1108-9673.001279C2FAC Dt John Mcalister

He 08/05/2020 Requires & course of gammagiobulin FCIEADDO-8334-1108-3678.001279C2FAC  Dr John Mcalister

Hx 08/05/2020 Requires a course of gammagiobulin FCIEADDO-8334.1108-9677.001279C2FAL Dt John Mcalister

® 07/05/20201GZ0STER Stage: 0Given FCIEADDO-839A-11DB-985D-001279C25FAC Dr John Mcalister

® 07/05/2020HNIG Stage: 0Given FC302730-8334-11DB-956C-001279C2FAC Dr John Mcalister

@® 07/05/2020 OTHERCOMBINED Stage: 0Given FC3D2730-8334-11DB-3653-001279C29FAC Dr John Mcalister

@ 07/05/2020 TYPTYPHERIX Stage: 0Given FC302730-8394-1108-9556-001279C29FAC Dir John Mcalster

® 07/05/2020 HEPA2 Stage: 1 Given FC3I02730-839A.1108.9656-001279C29FAC Dr John Mallister

© 07/05/2020 HEPATITIS_B Stage 1 Given FC383350-8394-11D8-9643.001279C2FAC Dr John Mcalister

@® 07/05/2020 HEPATITIS_A Stage 1 Given FC389350-8394.1108-9643.001279C29FAC Dt John Mcalister

® 07/05/2020MUMPS Stage: B Given FC389350-8334-11DB-963€ 001279C25FAC D1 John Mcalister

© 07/05/2020 RUBELLA Stage: B Given FC383350839A-1108-953€ 001279C2%FAC DrJohn Mcalister

© 07/05/2020 MEASLES Stage B Given FL389350-8394-11DB-953E-001279C2FAL DrJohn Mcalister

K 07/0572020 Infectious hepatitis vaccnat FCIEADDO-8334-1108-966C-001279C25FAL Dr John Mcallister

He 07/05/2020 Hep A gammaglobedin grven FC02730-8394.1108-9668001279C29FAC Di John Mcaliuter

B 07/05/2020 Immunoglobuln injection FC302730-8394-1108-9564.001279C29FAC Dr John Mcallister

K 0770872020 Gammaglobulin adminstsation FCI02730.8394.1108 9663.001279C29FAC D John Mcalister

Hx 0770572020 Booster hepatitis A and typhaid vaceination FC302730-8394-1108-9658.001 279C23FAC D1 John Mcalister
B 07/05/2020 Second hepalitis A and typhoid vaccination FC02730-8334-1108-9657-001279C23FAC Dr John Mcallister
B 070572020 Fourth DTP polio and Hib vaccination FC302730-8394-11D8-9655-001279C29FAC Di John Mcallister
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Health Promotion

Unless a specific Read code such as 6791.00 Health ed. - smoking is
used, health promotion interventions received are coded as 6781.00
Health education offered and are placed in the correct SDA with
additional text:

Vision entity Read code Text
Health Promotion - 6791 Health ed. - For smoking
Smoking smoking
Health Promotion - 6781 Health education  |For Blood Pressure
Hypertension offered
Health Promotion - 6781 Health education |[For Overweight
Overweight offered
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Processing Degraded Allergies and Adverse Reactions

Allergies and Adverse Reactions always display as
they can be reviewed with the patient.

degraded records so that

0 Important - Until a clinician, or someone responsible for
medicine management for example a pharmacist, has reviewed
and edited a patient's degraded allergies and/or adverse
reactions, you are unable to prescribe, edit, reauthorise or
reactivate therapy for the patient. If you try and prescribe before
addressing any degraded allergies or adverse reactions, the
following message displays 'This patient has allergy records that
have been degraded. You must correct these records before

prescribing'.

i la

Consultation Manager

From Consultation Manager

, select the patient

required.

Intolerance - Display screen displays:

Double click on the degraded allergy line and the Drug Allergy and

| € Concat | - moe |

& Drug Allergy and Intolerance - Display [ Hotes | D et | ] O

Disle of Racsidng Chrician [T InPuactice Fesd Teim bor Al

[ I = [E01a 0 AT dug gy =

Cinag Fimad Teim hor Raschion Reaction Typa

| | |.‘|Ig|g',. 3
Servmniy Corlanby

| = =

/ Note - The Read code on the degraded allergy screen is
9bJ4 H/O: drug allergy. The 9bJ shows that this is a degraded
record. Where an allergy record is received from another
system without an attached drug, it is imported as a non-
degraded allergy record, for example, imported as 14L..00
H/O: Drug allergy instead of 9bJ..00 Transfer-degraded

record entity.

3. If Notes has a red tick , it provides details of the drug allergy
prescribed in the original record, select to view.
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4. Select Edit to update the allergy record:

3 Drug Allergy and Intolerance - Update [ Hotes | 9 Becat |Eok | 3¢ Concel | ¢ pee |
Drate: ol Recondng i I InPasctics Fead Tem for Alergy

[1am [ = 0400 HAL: dhug slegy =]

Dngr Read Tem iw Reaction: Reaction Type:

| | Alleigy ﬂ

Geverity Certairiyr

I | | :I

5. Complete as follows:

e Read Term for Allergy - Select the correct Read code from the
available list.

e Drug - Type in the abbreviated drug name and select the correct drug
from the drug dictionary.

e Read Term for Reaction - If appropriate, find the correct Read code
from the dictionary in the usual way, for example, enter a keyword of
'drug rash' and press Enter.

o Severity - Select from the available list if known.
e Certainty - Select from the available list if known.

/ Note - The Clinician field is blank, and there is no tick in In
Practice.

6. Select OK to save.

Repeat the above steps until there are no more degraded allergies, you can
now prescribe.

Processing Degraded Repeat Medication

Repeat medication, prescribed by the previous practice and active at the
time of transfer, can be viewed in several ways:

e From the Journal tab.

e An Active Medication problem is automatically created to simplify the
processing of repeat therapy received via GP2GP. It displays all active
imported medication.

e From the Therapy - Repeats tab, you can differentiate between active
and inactive drugs by the buttons:

e Prescribed out of Practice il - Active imported medication,
drugs they are currently taking.

¢ Inactive Repeat Master . Inactive imported medication,
drugs they used to take at the previous practice.
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/ Note - You can list inactive medication by deselecting the

js

Inactive Medication filter from the Therapy Repeats tab.

oSee Reavuthorising Inactive Imported Repeats on page 31
and Discontinued Medication on page 34 for further details.

Reauthorising Inactive Imported Repeats

Repeat medication received via GP2GP must be reauthorised before it can
be issued, as the originating GP and source are not valid, and you may want
to review the repeat drug to ensure it complies with your practice protocol.
For this reason, when viewed in Therapy - Repeats, imported repeat

“5 .

medication displays preceded with Prescribed out of Practice

¥ Remember - You may have to select Filter Inactive Repeats

i in order to see imported medication, depending on your
settings.

Gudsines Problems | Frobler:
Appgrtments | PatientSelect | PaegtDetsls | Consubstions | Jounsl | FReedlist | SummenGid | Tests  * Thesapy
Cumert | Scipts [[Fepea: Bf MW X v T & 7 S (3 @ » & AddMedcation Review

Last lgsued Dnsg lsg | Max | Dosage Q.. Preparation Authorited | e

Nol lzsued ‘?.n Microgynon 30 tabists [Bayer Pic) B 1 TABLET OMCE ADAY 126 tabilst 100/2004
FOR 21 DAYS FOLLOWED
EY 7 TABLET FREE DAYS

Mot lssued & Warlain Smg tablets & A5 DIRECTED 30 tablet 15/08/2004

4

Repeat medications
Repeat medication received via GP2GP
received via GP2GP detalls

;

| 2
Repeat Master - Display ew | X o | Hep |
Date Presceibed Prescriber Source of Drug: ™ Pitdmin [ Dispenced
[1SAugut 2014 | 1y 6P in ancther pract ' Pigate T Prigt Sespt
Diug:
\iarlarin Sy tablets =] [Deweaxé
- Repeat Lirtil Dats:

Quaniiy Prepasation: Pack Size: Treat Days: B |

- - ebwween lisuss
[30 | =l = [H“ i ‘
Digsage: |_ |_
[S DIRECTED || I
Dvug Class: I Emnbbtm

[ ; =]
Last ssue D abe: Ii Issues Made: I_
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To reauthorise repeat medication received via GP2GP:

1.

ila

Consultation Manager

From Consultation Manager , select the patient
required and open a consultation if necessary.

2. Select either Therapy - Repeats or Problems - Active Medication:

Gyadebnes | Ficklens | Fiobiems:
Appoiiments | Patient Sedect | Patient Detads | Coroutatons | Jourad | EdeedUst | SewmandGed | Testz * Thensng

ThF‘,'ﬂDY

Repeats o oo B BRI TIE % . & 00 W R EE v 4 AddMedoation Review
La bsymd Duug lsz | Max | Dosage Q... | Frepaation Authorised | Fag
Mot |5 fﬂ Hiciogenon 30 tablets [Bapes Pl o | TABLET OMCE A DAY 126 tsblet 101042004

FOR 21 DS FOLLOWED
B 7 TAELET FREE DWir'S

Mot |55 ifq'.'\-'al':rni"q':l:\l:*: B &5 DIRECTED 20 rablet 15022014
Apportments | Pabieni Select | PatentDetsk | Consdasions | Joursl | Flesdlia | SuomewGod | Teste | Thesn
Problems S - * Problems
ﬂNemeHu'nl T il T Hids Fepeat lrnes

5] m Active Medicabion
B 1010/2014 Repeat Micsoganon 0 iabiets [Bayer Plc) masimum & sbovsd Supply | 126 1tablet 1 TABLET OMCE & Dy FOR 21 DS
FOLLOWED BY T TABLET FREE DS

B 15/02/2014 Aepeal 'Wadain Smg tablets masimum B allowed Supply [ 20 ) lablet A5 DIRECTED

Highlight all the items you wish to reauthorise, by holding down <Ctrl> on
your keyboard and selecting the items required, while holding the click
on the last item, move the mouse pointer to the floating toolbar that

appears. Release the mouse on Another at the top left corner of

the floating toolbar:

| Another I-> el O
2R

Prezs spacebar to
hide/show

The Repeat Master - Add screen displays and completes as per your
practice defaults.

0 Important - It is vital you check and update all aspects of the
medication as per your practice protocols.

Enter a suitable number in Repeats.
Select OK and the next repeat now displays ready for processing.

If you are presented with a repeat you do not want to reauthorise,
select Cancel to move on to the next one.

Repeat steps 4 - 8 until you have processed all of the GP2GP received
repeat medications.

Once you have reauthorised the repeat medication you require, the repeat
medication received via GP2GP must be inactivated.
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¥ Remember - The original is available to view within the
Consultation Manager audit frail.

To inactivate received repeats:

1. From Consultation Mcmai er - Therapy - Repeats, remember to select

Filter Inactive Repeats if required.

2. Highlight all items you wish to inactivate, by holding down <Cirl> on your
keyboard and selecting the items required.

x

3. Select Inactivate

4. The Inactivation Reason screen displays, select Other and enter a valid
free text reason:

Inackivation Reason E I

Flease select a reason for inactivating this medication:

™ Patient has recavered

" Patient moved ko a different drug
™ Drug has been discontinued
" Drug not available
 Advised by Hospital

" Advised by other agency
= Adverse effectfintalerance
™ Drug switch programme

™ Patient decision

{~ Patient de-registered

= Other

Additional bexk:
Received via GP2GP | ﬂ

Ik | Cancel

5. Select OK, all selected medications now have the same inactivation
reason.
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Discontinued Medication

All discontfinued medication received is added to the patient record as a
medical history entry with the Read code #8B3R.00 Drug Therapy
Discontinued. The details of the discontfinued drug display in Comment:

30A03415 Dirug therapy disconfrusd amoacibn capsulss 250mg Dossgestake ane 3 bmes/day, Decontrus Type=Lack of | Y
Elfect

B H/D: peniclin allergy Likel Moderate Slegy to Amesiciin 250mg capsube P
20004108 Hy Registation Cossd k] &l 1]
0 A0 A * Pabiznl desd i baspital Ded Ceibfcsbe sgned on 042008 by D Jaret Dubsds Prachos {HLa]

Hg, Contac iype=inpationt NHE 3
90300 HI:I Other speciied cesophagitis 3

B Gachererrn MEC = —
He History - Display £ Recat |F |Eed | X Chee | = Hew
Eweni Date: Chnicaar I™ Piivaie Flesd Tesm for Chanactenstic
|30 March 2015 | Bl [38:3R. 00 g therapy disconfinued
Commment: Type of Chatachenshc E pisodcks Tupe: Peiciity  End Date

amcecilin capades 250mg Dosage=tahe one 3 imes/day,. = L - | |3
Disconfinie Type=Lack af Effect J | J | J |
H

Setting the Priority Mapper

The GP2GP Priority Mapper is a practice wide setting which allows you to
map each medical history priority number used by your practice to a
predefined external priority for both incoming and outgoing GP2GP
messages to and from other Vision 3 practices. The main benefit to your
practice is that all transferred medical histories should have the correct
priority as per your practice protocols.

/ Note - You must have System Manager rights in Vision 3 to
update the GP2GP Priority Mapper.

To access the GP2GP Priority Mapper and set your export and import
preferences:

1. From Mail Manager L_"21"20395r | seject Tools - GP2GP Priority
Mapper.

2. The GP2GP Priority Mapper screen displays. The screen is divided into
three columns:

e Export - Where the external priorities for outgoing medical history
priorities are defined. Each Vision 3 priority 0-2 must be mapped to an
external priority. You can map more than one priority to the same
external priority.

o External Priority - This details categories for import and export priorities
to map to.

e Import - Allows you to define the medical history priorities for incoming
data categories/external priorifies:
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Similarky use the “Tmpart” column bo specify how Pricrity Vaues received from external systems shoud be mapped localy.

GPFZGP Priority Mapper B I

Lisa the "Export” column bo dascoribe how sach of your local Prionty Codies should be represenced to exbarnal systams,

Export

External Priority

Medical Histary: 0

ﬂ Sanskive|Confidential Secure ikems

Medical History: 3, 4, 5, 6, 7, B

3 Moeenal, Default of Routine entries

Iedical History: 1

Madical History: 2

;J Inactive disgnoses or non-enduring events or past history

ﬂ Othar Diagnosis

_ﬂ Mincr diagnoses

=] qordaa

:J Restrictad releass dats

;J Ciperations

ﬂ Examinations

Medical History: 9

_ﬂ Ademirsteative entrias

3 Scanned doouments and hospkal correspondence

LJ Practice Murse

:JHu"sc

j Healkh Yiskor

=] mdwire

x| HY B Midves

x| Attached or Alied Staf

;J Frivate

ﬂ Orccupsational

:J Sooal Demographic

LJ Ouk of Hours

| High Pricrity

;J Medium Pricrity

ﬂ Laws Prioricy

o]

Carcel I

LJ Majar, sigrificant, impartant, enduring disgnosessummaries Medical Histary: 1 'I

Tmport
Medical Histary: 0 TI
Madical Hiskary: 3 "I'I

3. Setyour export and import preferences against the External Priority
Definitions by selecting from each list. You can select more than one
priority for each External Priority:

Similarly use the "Import” colunin bo specify how Pr

GP2GP Priority Mapper

Il=e the "Export” column to describe how each of

Expork

Medical Histary: 0

Medical Histary: 3, 4,5, 6, 7, 8

b1

[T Medical History:
[T Medical History:
[T Medical History:
[¥ Medical History:
[¥ Medical History:
[¥ Medical History:
[¥ Medical History:
[¥ Medical History:
[¥ Medical History:
[T Medical History:

]

LY N R R T

=l § Select the medical
history priorities for

f both import and

1 export data types by
selecting form the

f appropriate list
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/ Note - If you do not select a medical history priority for Export
data, the data is automatically mapped to Normal, Default or
Routine entries.

4. Select OK to save.

Unfiled Pathology

If there is unfiled pathology in a patient's record and you receive a GP2GP
record request, Vision 3 tries to automatically file the pathology:

e If the results cannot be filed automatically and are under a year old,
the GP2GP record is not sent. The request displays in Mail Manager -
Incoming folder as An acknowledgement has been sent - Notes not yet
sent stating There are outstanding pathology results that must be filed
before the history can be sent'.

o If the results cannot be filed automatically and are over a year old, the
GP2GP record is sent without including them.

o If the results file, they transfer as part of the patient record, although
the responsibility for actioning unfiled results remains with you as the
original practice:

/ Note - The recipient of this message is *Fao:Practice
Manager, it therefore displays in the unallocated folder.

Ekatuz Ty Fead  Date Seafl P i Achon/Subyect Cogay Fram

4§ Ak dinigad - males .. b iy BPF2GF Aa... ISAFHAS 11215 Ha
=] Awralabln for b Smah Culuen ISAMAHNS 17-10 Ho M robaniogpl
El?n‘ﬂl‘ Vi Bl dral G segpes i bed TSNS 1110 Ho [CEIREIANTS |
5] A lalde Tor Brey Ui Waziodcopy £ . TSNS 11210 Hi kg ]

¥ Mobex anr Encoming GP2GF Ae AN G 14 78
¥ Mabsy sand Incaming GG Fle 1200 5 1500
¥ Mabed san Ircoming LEZGE e TRMFAN S 1448
¥ Mabe s Incoming GP26F A T3NS 08 38
¥ Mobex sent Incoming GFF G Fin WABSN S 81
¥ Mabes pend b omineg LEGI He AMsAn S
| l

A request has been made for the history of  GcNIN DD n

An ackmewledgement has bees sent - Hotes not yet sent

There sre cwestanding pathology resubs that st be Sled before the history con be =

Pleate telect yowr reiponie

I = |

Requesting practics details:
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/ Note - If any pathology results are received after the fransfer
of records has taken place, it is your responsibility to forward
them to the patient's new practice.

You must file the unfiled pathology and then trigger the sending of the
record:

1. From either:

o Mail Manager L_!MaManaser | \with the GP2GP request highlighted,
H

Con
select ConMgr L2 or

Consultation Manager

e Consultation Manager , select the patient required.

7

2. Select View Mail for Patient and the Current Mail screen displays.

3. Select Unfiled to display unfiled results:

"M Aucton Fleguired

M ake Appontment For Gp Di Fiona Yerus Receptionists

i | |

Fier [ A1 Urvesd | Fead | Ouistsnding Actions | Comgleted Actions | Aschived | Unaichived | Urdiled |
Wiews Resul Audd Action I Complete Action | Appointments Exk I
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4. Highlight the result you want to file and select View Result. The Individual

Message screen displays:

[N Individual Message

Fiead | Fleabromal|  Pint | Addaction | Actons. |

Miokez |A|:upmimer'ls| Cloge |

Actions Dutstanding

Aequest: EDTA
[T Observalions
“Full blood count - FEC"

Will be filed as: 13.3 g/dL
*Haematocrit® 0,396 L/L (0.37 - 0.48)

Will be fled az: B9.4 fl

“Placelet counc" 231 10%*3/L (140 - 400}
*Neutcrophil count” 5.5 1LO0%3/L (1.7 - 7.00)

[ 3 ‘Lymphooyte count" 0.5 10%9/L (1.0 - 4.0
*Honocoyte count" 0.4 10%3/L (0.& - 0.8}
*Eosinophil count” 0.1 10%*3/L (0.0 - 0.4}
*Basophil coumt" 0.0 10*3/L (0.0 - 0.1}

q

Bourine Appt - Book App With Gp: Make Appointment For Gp

*“Total white cell count® &.5 L10*3/L (3.5 - 10.5)
Il  “Haewoglobin estimation® 13.3 g/dl (12.0 - 15.5)

“Bed blood cell (REC) counc® 4.4 1O0%LZ/L (3.% - 5.1)
My  *Mean corpuscular wolume (MCVI® 29,4 £1 (80 - 98)

*Hean corpusc. haemoglobin(MCHY " 30,0 pg (28 - 33)

Pﬂlhuhjw IMII:IMI Auadit I

5. Results with a green tick are filed, for those items without a green tick,

select File All.

6. Once the outstanding pathology records are filed, return to Mail
Manager - Incoming Mail and select the Acknowledged - notes not yet

sent message.
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7. From Please select your response, select Send patient notes and then
Send Response:

I Sitahus Type | Read | Date = |

] 4 Acknowledged - notes nol yet sent Incoming GP2GF Re...
O [ Filed Swab Culture N
(3 Filed 2nd Serum requested | |
] (2 Filed Uiine Micioscopy £ ... [ |
¥ Motez zent Incoming GP2GF Re... [ |

¥ Motes sent Incoming GFZGF Re...

+ Motes zent Incoming GP2GP Re...
¥ Notes sent Incoming GPZGF Ae... | |
O + Motes sent Incoming GP2ZGP Re.., [
¥ Hotes sent Incoming GP2GP Re... | |

A request has been made for the history of ROSA D(

An acknewledgement has been sent - Motes not yet sent

Please select your response:

[Send patient nntesﬂ Send Response

Send patient notes

Requesting practice details:

8. Once sent, the message status automatically updates to Sent.
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GP2GP Messages

Mail Manager

The Audit tab for each GP2GP message shows the full message and activity
for the selected message.
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GP2GP Message Type Summary

The following is a summary of the types of message you receive via GP2GP

and what

they mean:

For a new patient:

Mail
Manager
Folder

Outgoing
Mail

Status

E Sent awaiting

acknowledgment

Type

GP2GP
Request

Explanation and Action Required

Patient is registered with you, notes
requested.

No action required. Select to display
patient's old practice in the Summary
tab below

Outgoing| GP2GP |Patient's old practice has received
Mail Acknowledged Request |your request and is processing it.
with caveats No action required.

Ou’fgoing|@ Withdrawn GP2GP |Messages with a sfro’rus of

Mail Request |Acknowledged with caveats can be
withdrawn if the paper records have
been received and summarised.
To withdraw the message, select
Message - Withdraw Message and
choose areason for withdrawal. Select
OK and the status changes to
Withdrawn.

Ou’(going | Complete GP2GP |New patient's notes received.

Mail Request Locate the Record Transfer.

Incoming , Record [The actual notes and are ready to be
. Available for . . .
Mail ilin Transfer (filed and processed. File to the patient

9 record and address any degraded
data.
Outgoing|[=] sent GP2GP |Confirms to the old practice you have
Mail Responsereceived the notes. No action required
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For a patient leaving your practice:

Mail Status Type Explanation and Action Required
Manager
Folder
Outgoing |3 sent GP2GP |Request for notes received and being
Mail Responselprocessed.

No action required

Incoming | Notes Sent Incoming|Your patient has registered elsewhere
Mail GP2GP |and their notes have been requested
Request |and sent.

No action required

Incoming |4 Incoming|Your patient has registered elsewhere,
Mail GP2GP  |but their notes contain unfiled pathology
Request [so cannot be sent automatically.

Acknowledged
- notes not sent
File all pathology results, see Unfiled
Pathology on page 36 for details.

Outgoing ] Sent GP2GP |You have sent the records to the new
Mail Record |practice.

Transfer No action required
Ou’(gomg ] Complete GP2GP [The new practice has received the
Mail Record |noftes.

Transfer

No action required
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If a GP2GP message goes into error, right click on the Record Transfer and
select Reprocess, 1o solve the issue.

To reduce the number of fransmission errors:

e Ensure that any attachment documents are as compact as possible.
Word processing documents can be very large, especially if they
incorporate images or pictures in the header or background. You are
stfrongly advised to remove any embedded images in any word
processor generated letters that are attached to the core clinical
records. If at all possible, attached WP documents should be text only.

e Not all formats are supported in attachments, see Processing
Degraded Data on page 18 for a list of those supported. If you send an
unsupported attachment, a text placeholder is send to the receiving
practice.

Daybook/Tasks

If a GP2GP message is not sent within 60 minutes a task is automatically
created to notify members of the GP2GP group. The task is based on a
system template. The details of the transmission error is contained in the
comment section.
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