’

'\ vision

A Cegedim Brand

Introduction - Electronic Frailty Index (eFl)

We are pleased to announce the introduction of the Vision+ Electronic Frailty Index
(eFI) Calculator and Stratification tool. The calculator helps identify and grade a
patient's frailty level as well as assist in managing patients with frailty. The score is used
to predict if a patient is at greater risk of admission or mortality. The eFI Stratification
tool enables you to review and, where appropriate, record the eFI score for eligible
patients.

To view the eFi Calculator for a patient - See How to use the Electronic
Frailty Index (eFI) Calculator in Consultation Manager (page 3)

To use the eFI Alerts in Consultation Manager - See How to view eFI Alerts
(page 5)

To use a Template to record eFI data - See How to use the eFI Template
(page 7)

To run the eFI reports - See How to run the eFI Reports (page 9)

To apply the eFi Stratification tool - See How to apply the eFI Stratification
Tool (page 13)

How does the Electronic Frailty Index Calculator work?

The calculator consists of 36 deficits adding up to a score of 1. The deficits are based on
Read codes or Read codes with values. A frailty score is derived by dividing the number
of deficits present by the total possible. For example, if a patient has 9 out of 36 deficits,
the eFI score is 0.25.

The 36 deficits consist of:

Symptoms/Abnormal lab values and disability (eg dizziness, memory and
cognitive values, visual impairment)

Disease deficits (eg Respiratory Disease, Arthritis, Hypertension)

D Note - Frailty is classified using the following criteria: Fit is equal to or
under 0-12, Mild between 0.13 and <= 0.24. Moderate between 0.25 <=
0.36 and Severe is 0.36 or over.

For more information see - British Geriatrics Society http://www.bgs.org.uk/

' Training Tip - The calculator is based on Read codes, so if you receive
a letter from Accident and Emergency stating that a patient has had a fall
and the fall is not recorded correctly, the patient may have an
underestimated frailty score.

Vision ’

The Bread Factory ¢ www.visionhealth.co.uk
1a Broughton Street T +44(0) 20 7501 7000
London SW8 3QJ Registered No: 1788577 England F +44(0) 20 7501 7100



http://www.bgs.org.uk/

GMS Contract 2017/18 - England

From 1 July 2017, practices in England should use the Vision+ Electronic Frailty
Index tools to identify patients aged 65 and over who are living with moderate and
severe frailty. For those patients identified as living with severe frailty, and where
clinically appropriate you need to:

Medication review - Conduct an annual medication review

Falls - Discuss whether the patient has fallen in the last 12 months and
provide any other clinically relevant interventions

Summary Care Record (SCR) - Where a patient does not already have an
enriched SCR, you should seek consent from the patient to activate the
enhanced SCR. See Summary Care Record England
http://help.visionhealth.co.uk/DLM520/Consultation_Manager/index.htm#2
5891

You are required to Read code the above interventions so that data can be collected on
the following:

Patients with a diagnosis of moderate frailty - Read code 2Jd1 - Moderate
frailty

Patients with severe frailty - Read code 23Jd2 - Severe frailty who have:
- An annual medication review

- A fall in the preceding twelve months

- Provided explicit consent to activate their enriched SCR

For a full list of Read codes and technical requirements - See GMS Contract Technical
Requirements 2017/18
http://www.nhsemployers.org/~/media/Employers/Documents/Primary%20care%20con
tracts/GMS/2017%2018%20Technical%20requirements%20for%20GMS%_20contract%?2
Ochanges.pdf

D Note - The data is not used for performance management purposes. It
is being collected to assist in collating prevalence figures.


http://help.visionhealth.co.uk/DLM520/Consultation_Manager/index.htm#25891
http://help.visionhealth.co.uk/DLM520/Consultation_Manager/index.htm#25891
http://www.nhsemployers.org/~/media/Employers/Documents/Primary%20care%20contracts/GMS/2017%2018%20Technical%20requirements%20for%20GMS%20contract%20changes.pdf
http://www.nhsemployers.org/~/media/Employers/Documents/Primary%20care%20contracts/GMS/2017%2018%20Technical%20requirements%20for%20GMS%20contract%20changes.pdf
http://www.nhsemployers.org/~/media/Employers/Documents/Primary%20care%20contracts/GMS/2017%2018%20Technical%20requirements%20for%20GMS%20contract%20changes.pdf
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Prerequisites

The eFI tools are accessible from Vision+ Download Web Files provided your Vision
system is on SIS 10465 or above. See Download Web Files
http://help.visionhealth.co.uk/DLM520/Visionplus/index.htm#52225_ 1

The eFI calculator, reports and templates are available to all practices. However, to
assist with the GMS contract 2017/18, practices in England have extra lines within the
eFI template. See How to use the Electronic Frailty Index Template (page 7).

How to use the Electronic Frailty Index (eFl)
Calculator in Consultation Manager

To view and apply the Electronic Frailty Index (eFI) calculator to an individual
patient:

1. From Consultation Manager, select a patient and open a consultation.

ofa e

2. Click the arrow key alongside the Vision+ icon

3. Select Calculators - Other.

Q-
il

COF Templates 3
Clinical Templates ]
Add To Register 3
Calculators K Cardiovascular 3
Warfarin Monitor k Lifestyle 3
- 5MS5 Message Mental Health k
Other r
Respiratory 3

Calculators - Other
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4. Choose electronic Frailty Index.

ABPI
Mhabetes Risk
Edrmonton Frail 5cale

elGFR

electronic Frailty Index

0[320-_'&;1‘%;_.

Oxford Hip Score
Oxford Knee Score
_+Q Admissions

TTR

electronic Frailty Index

5. The eFI calculator screen is displayed.

a!‘ electronic Frailty Index - MR MACCREATH, DACRE LUCKY [30/07/1917]

»

2 & You can do a "What /‘.1‘* Seonaro i prodictsd mode

Actvity lnitation Diabates Hearing impaiment Ischaemic heart disease §  Penpheral vascular disease Social vulnerability

Anasmia & Haematinic Deficiency Dizziness it Failure [7) Memory and cogritive problen Polypharmacy Thytoid dise
Arthintiz Dysprioes Heart valve dizeass Mobility and transfer problems S equirement for cams Urinary incontmence

| Fibeillstion Falls Housebound Dsteoporosis Respiratory disease

Cerebrovascular Dise Foat Pioblems Hypettension Patkinsorism and tremor Skin ulcer Visual impaiment
Chione Fragiity fracture /] Hypotension / syncope Peptic ulcer Sleap disturbance wght boss and anoresda
Readcode 3801 FI - Frailty Index = EventDate 05/06/2017 - You can vizw historical data

eFl Score and Read code o Score: (.39 [Severe fraily] N
5,/2017: Dicabdty - lschasmic heat disease ‘ -
A ia & H - Memory and cognitive problems  13/02/2016: Senile dementia with paranoia -
Adthuitis  09/07/20N16; Other total prosthetic replacement of | = Mobdity and transfer problems -
Atrial Fibrilation - Osteoporosis -
Cerebrovascular Disease 03/01/2016 H/O: TiA - Parkinsonism and tremaor -
Chaoric Kidney Disease 03/04/2017. Chronic kidney disease stage 38 with ~ Peptic ulcer  01/01/2015: Other specified operation on gastic u ~
Disbetes - Peripheral vascula disease 03/02/1998: Cerebeal stherosclerosis -
Dizziness - Polyphamacy  31/08/2016: Patient on numerous diugs -
Dyspnoea - Requrement for care -
Falls 31/05/2017. [D]OM age - Respiatory disease .
Foot Problems - Skin ulcer -
Fraglty fracture  01/11/2014; Revan to opn red+int fxtn pros fem #+ = Sleep disturbance -
Hearing impaiment - Social vulnerabiity -
Heart falure  05/07/2008: Mew ‘York Heart Association classifice ~ Thyroid disease  10/03/2014: latrogenic hypothyroidism NOS -
Heat valve disease - Urinary incontinence -
Housebound - Urinary system disease -
Hypertension  31/05/2017: Hypertension clinical management ple = Visual impaiment  31/05/1995: Cataract observation -
Hypotension / syncope - Weight loss and anorexia -

[ Beset | | Predicted L Toqile between Predicted and Data Entry Mode T| | OK & Attach | P

Calculator




Key points about using the calculator:

Adding Data - To add data to the calculator, select the relevant line and
click the three dots (...).

Y iR E L /0272017 Barthel index [7 -

Viewing data - The latest record is displayed on the calculator. To view

historical data click the red Previous entries ¥ icon. A blue Previous entry

icon indicates that the patient does not have any previous records.

Predicted/Data Entry Mode - Selecting Predicted enables you to do a
'What If 'scenario to show the patient how changes in their health can affect
their score. You can use the Predicted/Data Entry option to toggle between
'"What If' scenarios and recording actual data. For more information - see
Calculators - Predicted and Data Entry Mode
http://help.visionhealth.co.uk/DLM520/Visionplus/index.htm# 76293.

OK and OK & Attach - To save the Read code, score and questionnaire
select OK & Attach. To save just the Read code and score (without the
questionnaire) click OK.

B Reminder - You cannot select OK or OK & Attach whilst in Predicted
mode.

eFI Score Read code - Read code 38QI.00 FI - Frailty Index is recorded
in the patient's journal under Scoring Test Result.

D Note - Practices in England must also record the eFI grading. See GMS
Contract 2017/18 - England (page 2) or How to use the eFI Template

(page 7).


http://help.visionhealth.co.uk/DLM520/Visionplus/index.htm#76293
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How to view eFl Alerts

The alert popup window reviews a patient's record and assesses their frailty eligibility.
Alerts also display if additional information is required.

To view alerts:
1. From Consultation Manager, select the patient.
2. Select Show Other Indicators on the Vision+ floating toolbar

+IE

D Note - By default QOF alerts display when you select a patient in
Consultation Manager. To combine both QOF and non-QOF alerts eg eFI
alerts - see Combine triggers
http://help.visionhealth.co.uk/DLM520/Visionplus/index.htm#46582.

3. The alert window displays the eFI sub category heading and is expanded to show
relevant data.

{3 MRS JONES, PENARDDUN GWENNAN [16/06/1945) X

! ‘—--"""w Qurck ik to the Calculator

Predicted Risk Calculation
ASSIGN predicted calculation {19.91}

=l | eFl Seventy Stratihcation
eFl score recorded, but grade not coded
E stimated moderate frailty

aFl Alerts

Alert Popup
4. From the alert window you can:

Double click on one of the expanded lines to launch the template where you
can add the latest eFI score to the patient record (or right click and select
Show Template)

Select Calculator from the toolbar
Key points about the alert prompts

eFI score recorded, but grade not coded - This warning indicates that
the patient has an eFI score (Read code 38QI - Frailty Index) but the
Read code required for the GMS contract is not recorded, for example:

- Read code 231d0 - Mild frailty
- Read code 2]Jd1 - Moderate frailty
- Read code 23d2 - Severe frailty

’

Vision
The Bread Factory ¢ www.visionhealth.co.uk
1a Broughton Street T +44(0) 20 7501 7000

London SW8 3QJ Registered No: 1788577 England F +44(0) 20 7501 7100


http://help.visionhealth.co.uk/DLM520/Visionplus/index.htm#46582

Estimated frailty - Estimated frailty suggests no frailty or grading is
recorded but the patient may be eligible.

eFI Severity has Worsened - This prompt displays if a patient's frailty has
deteriorated since their last recorded score based on new Read codes
recorded.

How to use the eFl Template

The eFl template is a simple to use screen that is designed to provide pertinent clinical
information at a glance. It is interactive and only allows you to add information that is
relevant to the patient.

For practices in England the template complies with GMS requirements and provides
some extra data entry lines.

To select the eFI template in Consultation Manager:

1. From the Vision+ floating toolbar, select the arrow alongside the Vision+ icon

O (3]

2. Now, select Clinical Templates - eFI Severity Stratification.

O 2

il | QOF Templates r
Clinical Templates ] AV
Add To Register 4 ., Anticoagulation Manager
¥3  Caleulators * | 4 Housebound Patients
Warfarin Menitor * Macmillan Cancer Decision Support Tool
SMS Message Meuropathic Pain ePathway (NHS Highland)

Polypharmacy Review

3

Sepsis Screening

Violent Patients

I eFl Severity Stratification

eFI Severity Stratification



3. The eFI template screen displays. Below are some examples of how data is
displayed:

The patient has a Frailty scove vecorded as Moderate but it has not
been graded (as per the GMS contract tn England). To vécord the
grade click the green cross button.

Home Appearance

l'iS{ U [ Tue30/052017 -
Show

ave & ndicate 4 Previous Tab ¥ Meat Tab
Close Indicators ogic
File Controls
History Fralty

/& Frailty
vision Tdentification

The patient’s curment frailly category, if recorded, is shown below:

A\ [ Fraity Category | No Data Recorded v L)@
Use the eF] calculator to accurately calculate the patient’s cunent Frailly Score

& | eFrady Incex calculator - | 010272017 1 - Fraity Index Jozs v B Lo
The latest eFl score indicates MODERATE frailty. Pleaze record thizs code [chck green cross below)

A [Modetsts Fraity [ Mo Data Recorded ¢ |LL g

Lreen cross Putton

Frailty Template - score but no grade

w
a

BB & eFl Severity Stratification for GAIR, JERROD DAVIN [09/01/1957]

Home | Appea
WL

Fandi

+ "'__n] B [Bg | [ Twewos0r -

Save &t | Codeset Defauit Show Undo Indicator | 5 Previous Tab ® Next Tab |
Close Read Code  Indicators  Last Entry Logic

File Controls

History Fraity
. The patient has the score and
' . s Fra I Ity severity Read code
vision Tdentification
The palient's cunrent frailty category., if recorded, is shown below: f.
Q I Fradty Category I 005207 Severe haly v L

Use the eFl calculator to accurately calculate the patient's current Frailty Score

@ [Frady Index calculator — [70/03/2017: F1 - Fraity Index [oaz -]
The latest eFl score indicates SEVERE frailty. Please record this code [click green cross below]

& [Severe Fraly (300572017 Severe haity L o

Frailty score and grading recorded



ﬂ L] + "'_J—:[a Bg @ meower |~

Save & Codeset  Default Show Undolast Indcator ' % pPrevicus Tab [ Next Tab
Close Read Code Indicators Entry Logic
Fle Controls
History Fralty
: The patient has severe frail
/] Frailty 4 Y

and /s eligible for review as per

vision  Tdentification . cus contrace in sngtonct

The patient’s current frailty category, i ded, is sh bel

@ [Frady Categeey [01/0672017: Severe ity v I
Use the eFl calculator lo accurately calculate the patient’s current Frailty Score

[eFtalty Index calculstor —> [ 0170672017, F1 - Frady Index o042 v B L&A
The latest eFl score indicates SEVERE failty. Please record this code [click green cross below)

@ [Sevee Frady 0170672017 Severe hady T

All patients aged 65y or older with a diagnosis of severe frailty should receive a medication review on or
after this diagnosis

[Mednca!mrmw INoDsaRecorded v L..J\' E

All patients aged 65y or older with a diagnosis or either moderate or severe frailty should have any falls
recoided and have a refenral to a “falls chnic™ (as chinically appropriate)

| Fas | 01/0872017: Fals ¢ Ll

[Remrallotal' clric lNo Data Recorded v LUV |2

Consideration should be given for palients aged 65y or older with a diagnosis of moderate or severe
hmlomﬂlnmueﬂmm Summary Care Record (SCR)

A [Erhanced SCR consent [NoData Recorded ¢ Lsele

Frailty Template - England
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How to run the eFl Reports

The eFI reports correlate patients from all age groups and categorises them by frailty or
estimated frailty. Below is a summary of the report lines:

D Note - Reporting lines are displayed in bold. Non-bold lines represent
patient alerts which are displayed in Consultation Manager - See How to
view efFI Alerts (page 5).

w Group : eFl Severity Stratification
Mo Frailty Score yet calculated
Severe [railty
Severe Frailty + Over 85y
Severe Frailty + Age 75-85
Severe Frailty + Age 65-75
Severe Frailty + Age 50-65
Severe Frailty + under 50
Moderate Frailty The (fnes fh ol are reporting
Moderate Frailty + Age over 85
Moderate Frailty + Age 75-85
Moderate Frailty + Age 65-75 alerts only
Moderate Frailty + Age 50-65
Moderate Frailty + under 50
Mild frailty
Fit
eF| zcore recorded, but grade not coded
eFl score recorded, but grade not coded [excluding "Fit"]

fihes the nan -bold ihes are for

Mo frailty score recorded. Estimated as mild frailty

E stimated moderate frailty

Mo frailty gcore recorded, Estimated as moderate Frailty

E stimated zevers fraity

Mo frailty zcore recorded, Estimated as severe frailty

All patients aged 65 years or older, coded as Severe Frailty in current QOF year

Severe frailty aged 65y or over, Medication review MOT DONE in cumrent QOF year [on or after latest Severe frailty code]
Medication review needed [Severe frailty)

Severe frailty aged 65y or over, Medication review DECLINED in current QOF year [on or after latest Severe frailty code]
Severe frailty aged 65y or over, Medication review DONE in current QOF year [on or after latest Severe frailty code]

All patients aged 65 years or older. coded as Severe or Moderate Frailty in current QOF year

Severe or moderate Frailty aged 65y or over, Fall recorded in current Q0OF pear

Severe or moderate frailty aged 65y or over. Fall recorded in current QOF year AND MOT referred [or declined] to fallz clini
Meeds refemal to falls clinic

Severe or moderate frailty aged 65y or over, Fall recorded in current QOF year AND referred [or declined] to falls clinic
Severe or moderate frailty aged 65y or over, NO consent given for enhanced SCR

Mo conzent recorded for Enhanced SCR

Severe or moderate frailty aged 65y or over. consent given for enhanced SCH

eFl Severity Has Worsened

eFI reports and alert prompts

’
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To run the eFlI reports:

1. Log into Vision, right click on Vision+ and select Practice Reports.

Practice Reports

= Template Designer

&, Download Web Files
g ", FRule Designer
§ ‘% Sent SMS Messages
& « Settings

Practice Reports

N

. Select Practice Lists.

Lol

. Click eFI Severity Stratification.

o

. The report is run and on completion displays categories of data making it easier to
identify specific cohorts of patients.

D Note - Reporting lines are only displayed where patients meet the
relevant criteria, for this reason the screenshots below may not mirror
your screen.

T+ eF| Severity Stratification

Home Appearance

|FH'|
Qe xn =
csv

Print  Print Merge  Add Patient | -0 PHINE OF EXpore patient (o
Preview File Indicator Group
Patient List -‘__\
| Patient Name N |poB |Sex |CHI Mumber
=) Category : eF] Seventy Stratification \
\#) Descrplion : Mo Fradty Score pet calculated [COUNT =2]
[2) Description : Severe fralty [COUNT=2) Highlight a ling anda click Merge
(2] Description : Severe Fraity + Dver 85y [COUNT=1] Indicator o send letters, SMS text
+] Description ; Severe Fraity + Age 50-85 [COUNT=1 P
j Des |:r||:|0n Moderate Fr;yTgDUNT-;] ] LSy el bulk add the efi score
[#] Dascription : Modsrate Fradty + Age over 85 [COUNT=1] 0 A group dfﬁatfknﬁ

[® Description : Moderate Fradty + Age 75-85 [COUNT=1)
|#) Description : Moderate Fradty + fige 65-75 [COUNT=1]
|#) Description : Moderate Fradty + under 50 [COUNT=1)
&) Descripion : Mild fradty [COUMT =28)

& Descrphion : Fit [COUNT=113)

Description s recorded, but grade not coded [exchuding “Fit"] ([COUNT =30)
|#) Description : Mo fraity score recorded, E stimated as mild frailty (COUNT=251)
|2 Description : No fraity score recorded, Estimated a: moderate fradty [COUNT=1)

|#) Descrption : Mo fralty score recorded, E shmated as severe fradty [COUNT=1)

:I)Qplmn ef| Seventy Has Worzened [COUNT=1)

Click the + t0 expand a Veporting ling and vigw
patrent detas

eFI Reports
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How to work with patient lists

To view patient information double click on the report line or click the expand +) icon.
Highlight the patient's details and choose one of the following options from the toolbar or
right click on the patient details.

12

D Note - Any information recorded automatically updates the patient's
record in Consultation Manager and where appropriate, removes the
patient from the list or moves them to another reporting line.

O Toolbar eFl Severity Stratification
File Home Appearance -\
piy L [:' -~ :,i o | r,ﬂ:;\ —
| | / [ — =] -

Q & | e h | L LS ] 8le
Print  Print csv Open electronic Codeset Show Show Indicator

Preview File Patient Frailty Index Template Indicators Logic

Patient List

Patient Name DOB Sex

=] Category : eFl Seventy Shatification

] Descnphion : No Frailty Score yet calculated [COUNT=2]
#] Description : Severe frailty [COUNT=2)
4] Descnption : Severe Frailty + Over 85y [COUNT=1)
4] Descnption : Severe Fraity + Age 50-65 [COLUNT=1)
4] Deszcnption : Moderate Frailty [COUNT=4)
4] Description : Moderate Frailty + Age over 85 ([COUNT=1)
4] Descption : Moderate Frailty + Age 75-85 [COUMT=1)
=) Description : Moderate Frailty + Age 65-75 [COUNT=1)
MICHAEL, JERIAH 13/05/1950  Male
4] Description : Moderate Frailty + under 50 [COUNT=1)
+] Descnption : Mild frailty [COUNT =26)
4] Descrption : Fit [COUNT=113)
4] Descrption : eFl score recorded, but grade not coded (excluding "Fit”] (COUNT=30]
4] Description : No frailty score recorded, E stimated as mild frailty (COUNT=251)
4] Descrption : Mo frailty score recorded, Estimated as moderate frailty [COUNT=1)

=] Descrption : Mo frailty score recorded, Estimated as severe frailty [COUNT=1)

MACCREATH, DACRE LUCKY

*| Nasenntinn - #Fl Severte Haz Wiorsenad (TO1NT=11

30071917

eFI Reports

Preview, Print, CSV - Patients lists can be previewed, printed or exported
as a CSV file.

Open Patient - This takes you directly into the patient's Consultation
Manager record.

Electronic Frailty Index - The electronic Frailty Index calculator can be
accessed directly from any reporting line that requires you to record a score.
Where the score is already recorded and has not worsened this option is not
available.

Codeset - The codeset option allows you to add the appropriate Read code
or score to the patient's record.

Show Template - This option launches the eFI template screen. This is
particularly useful for practices in England where you have to record
additional information.



Show Indicators - This option invokes the eFI alert popup window without
opening Consultation Manager.

Indicator Logic - This option allows you to see why the patient is on the
cohort list.

How to apply the eFl Stratification Tool

Practices in England are required to identify patients over 65 with moderate or severe
frailty. Some of the reporting lines in Vision+ Practice reports, categorise patients who
have an estimated risk of moderate or severe frailty but who do not have a score
recorded. Below describes how to add the score to an individual patient.

No frafty score recovded, Fstimated as

MOAEFate oF SEVEFE fFarlty

#] Description : Mild frailty [COUMT=26)

4] Description : Fit [COUNT=113]

] Description : eFl score recorded, but grade not coded [excluding "Fit"'] [COUNT=30)
4] Descnphion : Mo frailty score recorded, E stimated as mild Frailty [COUNT=251)

+] Descrption : Mo frailty score recorded, E stimated as moderate frailty [COUNT=1)

=) Descnption : Mo fralty score recorded, Estimated as zevere frailty [COUMNT=1]

MACCREATH, DACRE LUCKY

i+ Descnphion

ekl Seventy Has Worsened [LUUNT=1]

Applying the score to an individual patient

1. Highlight the line "No Frailty score recorded, Estimated as severe frailty"” and click
o expand.

2. Highlight the patient and select electronic Frailty Index

r._

electronic

Frailty Index
- from

the Toolbar.

3. From the calculator screen click OK or OK & Attach to record the score. See How
to use the Electronic Frailty Index (eFI) Calculator in Consultation Manager (page

3).

4. To record the severity Read code (as part of the GMS contract), from the floating

Codeset

toolbar select Codeset

D Note

| =—_!

=i

Show

- Show Template EMPItE 5155 allows you to record the

severity Read code from the eFI template screen.
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5. Alternatively, if you have reviewed the patient you can do this on a patient by
patient basis in Consultation Manager - See How to use the eFI Template (page
7).

How to send patient's a Letter/SMS text message

To send a group of patients a letter or text message you first need to create your letter
or SMS template - See Designing a letter template
http://help.visionhealth.co.uk/DLM520/Visionplus/index.htm#46474 or Creating an SMS
message template http://help.visionhealth.co.uk/DLM520/Visionplus/index.htm#64935.

Then, to run your mail/SMS merge for your eFI list of patients:
1. From Vision+ Practice Reports.
2. Highlight the report line and select Merge Indicator.
3. Select the patient(s).
4. From the mailings screen either:
Choose the mail merge letter and select Mail, or

:g _A & I?j Marlings No frailty score recorded, Estima

. Mailings | SMS SMS Questions Calculator Bulk Insert Appearance

’;' 32/ Please select a letter template:- Select the letter tewplate _.é'.
— and ciiek Marl =
Open  Select | | | EXAMPLE LETTER +~ Docmail Mail
Patient All

Action Start Mail Merge

Invite Status Invite Date -~ | Usu,

JONES, PENARDDUN GWENMNAN | 16/06/1945 | 15t invite required

' Mail

Mailings - Merge Letter

Click the SMS tab, select the SMS Message template and click SMS
Message

3 Iet ﬂ l?j Select the SMS tab No frailty score recorded, Esl

Mailings SMS SMS Questions Calculator Bulk Insert Appearance

f;‘ ai/ Please select an SMS message template:- : =
Open  Select  [NNEG—GNIN - VS | No |
Patient  All Message Filter
Action 5&% SMS Messages [77 texts remaining] ,
Mail Patient DOB Invvite: Statiyd Irvite Date

v JONES, PENARDDUN CWENNAN

Sefect the SMS message template ana click SMS Message

SMS Merge
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http://help.visionhealth.co.uk/DLM520/Visionplus/index.htm#46474
http://help.visionhealth.co.uk/DLM520/Visionplus/index.htm#64935

" Training Tip - For detailed information on how to send letters or SMS

text messages - See Recalling patients by letter
http://help.visionhealth.co.uk/DLM520/Visionplus/index.htm#46478 or

Recalling patients by SMS text message
http://help.visionhealth.co.uk/DLM520/Visionplus/index.htm#64937.
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