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SIS 10630 Vision 3 Release

Summary of Changes

The following changes are included in the Vision 3 SIS10630 release:

Practice Reporis - Letter Templates

We now have the ability to select from multiple word processing applications
when creating and using letter templates in Vision+:

e To create a letter template you now have the option to select from the
word processing applications you have installed:

Ei; Merge Templates x
&y g Word [=] LibreOffice | || SMS | -7 Prefix | ' Edit | X Delete | | &, Preview Letter ()
Template Marme Template Type

TEST LETTER 3

TEST LETTER1 'wiord

TEST LETTER 2 Ywford

TEST LETTER 4 LibreCOffice

TEST 5M51 SMS

TEST SM5 2 SMS

oSee Creating a New Recall Letter Template on page 4 for
more details.

e When selecting letter templates from the Mailings screen you can now
view which word processing application the template was created in:

@ u; @ @_1 Patients diagnosed with asthma not on asthma medication T E =X

} Mailings \ My Health Text SMS Questions Calculator Bulk Insert Appearance

= % Please select a letter template:- @ % '1/%
Open  Select Random e ~ | Docmail  Mail Preview Phoned Update
Patient  All Select E i Letter Invite Status
Action o ESTLETTER 7 1 Preview Invite Status 2
] Mail Patient ]

ESTLETTER 2 Invite Date - | Usual Surgery | Telephone No -~ | Mobile No Email Address | Address oo
ESTLETTER 3 A0WALLSEND F\‘GA

»
_@1 ESTLETTER 4 10ROSS STREET, SL

3 - Letter templates created in Word
. - Letter templates created in LibreOffice

. IE' - Letter templates created in Docmail

oSee Recalling Patients by Letter on page 8 for more
deftails.
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Patient Summary Printout

We have improved the Patient Summary Printout in line with template
changes:

e Example of a printout with coded controls:

Clinical

Smoking, weight, blood pr

Current smoking status

Description Event Date Value Code Comments Priority  Range

Never smoked tobacco 28/10/2019 266919005 PATIENTSMS REPLY 3

Blood Pressure

Description Ewvent Date Value  Code Comments Priority ~ Range
Systolic BP reading 120 271649006

Diastolic B reading 95 271650006

Systolic BP reading ~ 08/07/2019 150 271649006

Diastolic BP reading  08/07/2019 100 271650006

Systolic BP reading ~ 01/07/2019 130 271649006

Diastolic BP reading  01/07/2019 90 271650006

Body Weight

Description Event Date Value  Code Comments Priority ~ Range
Body weight  01/12/2021 103 27113001

BMI

Description Event Date Value  Code Comments Priority  Range

Body Mass Index 01/

272021 26.2 60621009

Body massindex 01/

Renal functiol

eGFR

60621009 3

Description Event Date Value Code Comments Priority  Range

GFR calculated abbreviated MDRD 03/ 23 1020291000000106

e Example of a printout with non-coded conftrols:

Asthma Diagnosis

Description Event Date  Value Code Comments Priority Range

Acute exacerbation of allergic asthma 27/05/2022 TOBOO3000  Next review date=Enter a date here

r Patient Status | 05/2022]
® Moved into Care Hone O Does not need care Home
O Maoved out of Care Home O Refuses to go to Care Home

r Care Home Status [27/05/2022]

Care home resident

Full facilities [] Has Family visits [] DNPR completed

Private paid resident [ partial facilities [ No familiy visits

 ACTIVATE HIDDEN CONTROL (No save on data)

® Activate hidden control

O Deactivate hidden control

r HIDDEN CONTROL WITH DATA [27/05/2022]

Has Visits by Friends [ Has visits by family Has visits by residents

Vision+
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QAIF Vision+ Practice Reports - Wales Only

e Vision+ Practice Reports is updated in line with QAIF 2021/2022 Business
Rules.

QOF Vision+ Practice Reports - England Only

e Vision+ Practice Reports is updated in line with QOF46 Business Rules.

We have also addressed the following issues in this release:

e Warfarin Audit Report - The report was showing an error if the patient's
record contains an Intfernational normalised ratio (INR) clinical term
without a value, this has now been fixed.

e User Feedback - We have fixed an incompatibility issue with the User
Feedback form and Internet Explorer 11. To improve the product we
ask you to feedback any issues you may have, see User Feedback
(opens the Vision+ Help Centre) for more details.



http://help.visionhealth.co.uk/Visionplus/Content/G_Full_Help_Topics/Feedback/Feedback.htm
http://help.visionhealth.co.uk/Visionplus/Content/G_Full_Help_Topics/Feedback/Feedback.htm
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Creating a New Recall Letter Template

The first stage to recalling patients is to design your Template. The Vision+
Letter template tools are based on mail merge. From within Practice Reports
you create new templates using your preferred word processing application,
or modify and delete any that you no longer require. Alternatively, you can
create SMS Recall templates for patients you want to invite by text message,
see Creating a Recall/Healthcare Invite SMS Message Template for details.

¥ Training Tip - To access the Vision+ Practice Reports, you must
not have a patient selected in Consultation Manager or the patient-
specific menu displays.

To create a new recall letter template:

1. From the Windows Notification Area, right click Vision+ n and select
Practice Reports:

(T

Practice Reports

4

Template Designer
Download Web Files
Pathuuay Developer

Sent SMS Messages

i o & O

Pseudonymised Patient

Practice Mode

(': Settings

2. Select either QOF or Practice Lists as required and then select Merge

e

Merge
Templates
Templates
3. From the Merge Templates toolbar, select the word processing
. . . Word . .
application you are using, for example Word - or LibreOffice
=] LibreOffice |
& Merge Templates X
3 =) g Word é LibreOffice | || SMS | =7 Prefix = if'Edit = X Delete | & Preview Letter a.
fepplaelions

Dracmail

TESTLETTER 1 *ord
TEST LETTER 2 *ord
TEST LETTER 4 LibreQffice
TEST SM51 SM5
TEST SM5 2 SM5

5

/ Note - The word processing applications display
depending on what you have installed.



http://help.visionhealth.co.uk/Visionplus/Content/G_Full_Help_Topics/Practice_Reports/Creating_and_Managing_Recalls/Creating_invite_SMS_Template/Creating_recall_sms_template.htm

4. The New Letter Template screen displays, complete the following:

= New Word Letter Template X
Enter template > Hems |
name
| Practice | Title: Iobile
¥| Practice Telephone V| Surname V| Sex
| Practice Fax | Forehames Email Address
Tick requ.I’Ed §  Fractice Code V| Address Registered GP
information " b0 Ususl GP
¥| Date MNHS Mumnber
Pseudonymised MHHS Mo Categary
Telephone Indicators
Select clinical data from . Clinical Data
the list(if applicakle) g
| ak | | Cancel

e Name - Enter a descripfive fitle for the new template.

Vision+

* Training Tip - For QOF/QAIF Templates you may want to
include the word QOF/QAIF in the name so you can easily
distinguish between QOF/QAIF and non-QOF templates.

o Patient Information - Tick against each item of information from
the patients records that you would like to merge into the letter,

or untick any items you do not require.

5

/ Note - For Practices in Scotland the NHS Number merge

field is replaced with CHI Number and for practices in Northern

Ireland H+C Number is shown.

e Clinical Data - If applicable, select the clinical data from the list

to be included in the mail merge. When clinical data is selected,
the merge fields available in the extract are made available to
the word processing application. This is an extremely useful way
of getting patient data into letter form.

5. Select OK and the word processing application opens up in a new
window with a basic tfemplate layout.
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If you are using Microsoft Word:

a. Use Microsoft Word to make any changes to the template layout
that you require.

Any mail merge fields display with << >> around them, you can
move them around or copy them to other areas of the
document as required. Alternatively, you can insert additional
merge fields from within Microsoft Word by selecting Mailings -
Insert Merge Field:

WEH9- 0=
Hame Insert Page Layout References Mailings Fewieu e
= _j :. ‘a:“ j j j j ?Rules - <@ B
=] & Match Fields p
Erwvelopes Labels | Start Mail Seleck Edit Highlight Address Greeting {Insert Merge Prew 2w
terge = Recipients = Recipient List | Merge Fields Block Line Field = Resilts
Create Start Mail Merge Wirite S I) Practice
Navigation X |[i] Eris s PracticeTelephone | * ]
Search Document P - PracticeFax
oo | = Date
oo | = .
Title
Thiz document does not surname
contain headings. Farenames

You can use all of the familiar word processing features in
Microsoft Word to make the layout of the letter more attractive.

o Important - We highly recommend you add a disclaimer to
any reports or letters you produce, for example, ‘This
document may contain sensitive or confidential data, please
freat accordingly’.

b. Once you have finished, from Microsoft Word, select Save E

c. Close Microsoft Word.

If you are using LibreOffice:

a. Use LibreOffice to make any changes to the template layout that
you require. The mail merge fields selected display on the screen
with a < > around them, you can move them around or copy
them to other areas of the document as required:

[} FLU.odt - LibreOffice Writer - o X
File Edit View lnsert Fommat Stdes Table Form Tools Window Help x
BE-=2-B-Dal B & AT E-WhEHB »
Default Paragraph Style |~ ’/y A7 | Liberation serif ¥zt M B I U ~5| X X[ A A |
Balld 45 1D Dl Docudereapiont| [ & [ E:l 20

= S S I S SN . H PRI SN 5 T S-S S S S 2

Use mail merge fields
to create the —
document as required

<PracticeCode> <Practice> <Pr<1cnceTelephone> <PrdcnceFax> <Date> <Title> <Sumame>
<Forenames> <Address1> <Address2> <Add Address5>

¥ O®F [

& | Pagelofl 13 words, 152 characters Default Page Style English (UK) oL 000mM | ———a—— + | 100%
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Alternatively, you can insert additional merge fields from within
LibreOffice, select View - Data Sources or select Data Sources
from the toolbar. Expand VisionPlus - Tables, select VisionPlus
and the additional merge fields display to the right. Drag and
drop additional merge fields onto the document as required:

[} FLU.odt - LibreOffice Writer - ] x
File Edit View Insert Format Styles Table Form Tools Window Help x
S " = = —
B-=-EH-0ek Bl & Datasources | 1 /B - & th B - »
Default Paragraph Style /y A | |Liberation Serif ~| [12pt B I U-5|xX x A »
B4 4 P DlDscuerere O [a [ B &0
Hy O BN =
= [ VisionPlus || patientiD | Auditip | PracticeCode | Practice | PracticeTelephone | Practicefax | Date | Title | Sumame | Forenames | Addressl | Address?
Queries
=l [ Tables A
Drag and drop additional =
f merge fields onto the
document as required @
Expand VisionPlus -
Tables and select record] = " s [F]
TN
VisionPlus % 1 e T i N
<PracticeCode> <Practice> <PracticeTelephone> <PracticeFax> <Date> <Title> <Sumame>
<Forenames> <Address1> <Address2> <Address3> <Address4d> <Address5>
v
2 | Page 10f1 13 words, 152 characters Default Page Style English (UK) ol DODM | ———t——+ | 100%

You can use all of the familiar word processing features in
LibreOffice to make the layout of the letter more attractive.

o Important - We highly recommend you add a disclaimer to
any reports or letters you produce, for example, ‘This
document may contain sensitive or confidential data, please
freat accordingly’.

d. Once you have finished, select Save E
e. Close LibreOffice.

You should now see the new letter template displayed in the list on the Letter
Templates screen.

oSee Attaching a Letter to a Non-QOF Template for details.



http://help.visionhealth.co.uk/Visionplus/Content/G_Full_Help_Topics/Practice_Reports/Creating_and_Managing_Recalls/Mail_Merge/Attach_letter_to_non_qof.htm
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Recalling Patients by Letter

You can send a recall letter to a group of patients using specific reports in
Vision+ Practice Reports. This is particularly useful when recalling patients for
specific QOF/QAIF or Enhanced areas.

1. Practice Reports opens by default on the QOF/QAIF page but you can
select any report. Select the required report to run it:

Practice Reports T -08X
QOF Version 45 [England]
Practice Lists Al
Last Run Asthma Atrial fibrillation Blood pressure
Cancer Cervical screening Chronic kidney disease
Extract:
Hracts Chronic obstiuctive pulmonary disease Comonary heart diseaze Dementia
Warkarin Depression Dizbetes mellitus Epilepsy
Heart failure Hypertenzsion Learning disabilities
Appoinkments
Mental health problemns MNon-diabetic Hyperglycaenia Obesity
Patient Groups Osteoporogis Paliative care Peripheral arterial dizeaze
Rheumatoid arthritiz Smoking Stroke and transient ischaemic attacks
[Prevalence searches] [Register checks]
Using Confract Manager you can view your —
U‘f‘:ﬂ point's totals, track aspirations, plan monthly E 1 High Yalue Patients are a list of the top 25
e wiorkloads, cormpare year-on-year performance, =5 patients with outstanding indicators that have a
Contract showe your practice prevalence and provide you HighValue | oorrggnonding high points/financial value,
Manager © N Patients
with financial information,
@)
= Create, edit and delete mail/SMS merge T Create, edit and delete SMS question
Merge templates, SMS Question | Templates.
Templates Templates
© Synchronisation last started: 23 Dec 2020 10:42

2. When the reportis complete, it displays on a new tab. Highlight a
cohort line of patients that you want to send a text message to and

=

Merge

SeleCT Merge Indicqfor Indicator

Select Merge

Indicator
¥ Atrial fibrillation - 01 Apr 2021 T E-BX
File Harmne Appearance l
Pa = =0 fom P
Q @ 8| = 2 =
Print Print [t} Merge | Category  Add Patient ngh“ghT a
Preview File Indicator | Analysis Group .

Patienk Lisk repDrT ||ne &3
|Patient Name DOB Sex NHS Number |T$ephane No |[Mobile No Email &
|=) Categary : Atrial fibrilation

Drescription : Register [COUNT=131]

[+] Description : AFODE: CHADS24ASC not recorded ([COUMT=103]

[#] Deszcription : AFQDY: Anti-coagulation therapy not recorded [COUMT=2E]
[#] Category : [Extra indicators]
[#] Category : [Prevalence searches]
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3. The Madilings screen displays, select the Mail checkbox for each patient
that you want to recall:

B L&aeH Register = B X
Mailings SMS Calculator Bulk Insert Appearance
Select all -
po’riems r:r @/ iﬁ Please select a letter template:- j-
Open | Select |Randem - | Docmail  Mail Preview
Patient|  All Select Letter e Status
Action Start Mail Merge Preview Invite Status S
il atient rrvibe: Date sual Surgery elephons No obile Mo rail ress ress
[7] Mail [Pati Irvvite D Usual § Telephone No © |Mobile Mo © | Email Add Add -
Select L ARON, JOHNNY UZZI6H 00F Test Practice (INPS) 1 COURTLE,
individual = ABDELLADUI, AATIFA MADA, G0F Test Practice INPS) 1 CHERRY 1
poﬂems ABOUMAIZAR, FOREST WALKER 28/04/1942 13t invite required [QOF Test Practice (INFS) 1 TITEHFIEL
ABULAFIA, GIDON NOGAH 034041344 st invite required GOF Test Practice (IMP5) 1THE CROF

¥ Training Tip - If you want to select or clear all the
checkboxes, use Select All from the toolbar, this is useful for
managing larger lists.

4. Next, from Please select a letter template on the toolbar, select the

required tfemplate and then select Mail

Select a letter
template from the list | Select Mail |

_i_:.} % ‘a] @__] Register T EBE X
Mailings SMS Calculator Bulk Insert §y Appearance L
= @, e SO O -
Please select a letter template:- < - ] ] =
o % p B e
Open  Select Random Eﬁ‘ TEST - | Docmail | Mail Preview Phoned Update
Patient All =lect Letter Invite Status
Action Start Mail Merge Preview Invite Status ®
tdail Patient ‘DDB |Invita Status |Invite Date |L|sua| Surgery |Talephnne No |Mnhi|e Mo |Emai\ Address |Address -
v AAROMN, JOHMMY UZZ14H 31/07/1930 st invite required OOF Test Practice [IMPS) 1 EDUHTLAE
¥ ABDELLAOUI, AATIFA NADA QOF Test Practice (INPS) 1CHERRY 1
' . QOF TestPriactice (NPS)| [ | [T TITCHFEE
Q0F Test Practice [INPS) 1 THE CROF

5. Therecall letters open in a single document, ready to be printed.
Vision+ also adds an appropriate Clinical ferm into the patient's
medical record to help manage the recall status. For more information
on the recall status, see Managing the Recall Invite Status.

6. Print the recall letters and select Update to update the invite status:

Confirm X

Your mail merge letker should have now been created.
Please ensure vou have printed your letker before updating the invite stakus,

7. The mail merge letters automatically save in the patient's record along
with the relevant clinical code as a history enftry:

|| Cancel |

.-’-‘«ppgintments] Fatient Select] Patient Details] Problems  * doumnal lHistnl_l,l] Therap_lg] Tests I Qonsultatinns] Eiltered] Ggidelines]

Date Description —
14/04/22 & Clinical Letter Abrial fibril marit 1st letter Clinical term recorded
Hﬂ Atrial fibrillation ronitaring first letter TEST . doc Und |eﬂ-er UHUChEd




Viewing a Saved Letter

To view a saved lefter:

1.

From Vision 3 - Consultation Manager, find the letfter in the patient's
record or select it from the Miscellaneous folder on the Navigation
Pane:

Hx P1&P2 Summary
-[w] 1 Problems
@l 13 Consultation

)
H- ) Recalls and Reviews
1B Patient Preference
H-He 7 Medical History

v & 3 Therapy

0 Lifestple

H-b¥ Examination Findings

FRI Faim  rm B n B s M e B

7 [F Immunisations

8 Drug Allergies & Adverse Reac

E Appgintments] PatientSeIect] PatieﬂtDetaiIs] Eloblemsl ioumal] Histor_l,l] Therap_lg] Tests ]

Date

Description (Mizcellansous)

14/04/22 @ Clinical Letter Akial fibril monit 15t letl

-0 1 Miscellaneous | -

-z Al |est Hesults

Letters are saved in the
Miscellaneous folder

& Mew Registration Exam
&-+f Child Health Surveilance
"ﬂ I atermity

@ Wl Perzon Clinic

HF Interventions

J7Y Other Infarmation

Right click letter
required and select
View Attachment

B Disease Registers
l Asthma

@ Dizbetes

'” Cv or Hppertension
E pilepsy

E

Palliative Care

* Death Adminiztration
M-I_0 Superseded Records

Item View

List

Consultation View
Graph

Problems...

Check Conditien...

Edit...
Add...
Delete...

Audit Trail...
View Attachment
Links...

More...

Help

2. Right click on the required letter and select View Attachment.

Vision+

/

P:\attach folder.

Note - The letters save as individual documents in the

10



