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Creating and Managing Recalls in
Practice Reports

A simple, comprehensive recall program is built intfo Vision+ Practice Reports.
Recalls can be per patient group, per disease area or there is a facility to
merge co-morbidity cohorts to facilitate streamlining of letter, phone or SMS
invites.

Vision+ also keeps frack of the number of letters sent to the patient,
automatically updates the invite status and records an entry in the patient's
record.

/ Note - The Vision+ recall functionality uses history entries to
record invite letters rather than Vision recall entries.

The following steps are required before recalling your patients:
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e For designing your Letter/SMS Template, see Designing Patient
Recall Templates.

e For performing a merge on your patient list, see Running a Mail
Merge from Patient Target Lists.
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Recalling Patients by Letter

You can send a recall letter to a group of patients using specific reports in
Vision+ Practice Reports. This is particularly useful when recalling patients for
specific QOF/QAIF or Enhanced areas.

To recall patients by letter:

1. Practice Reports opens by default on the QOF/QAIF page but you can
select any report. Select the required report to run it.
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2. When you select a Practice or QOF/QAIF List 'Do you want to run this
practice list now for the report date dd/mm/yyyy, or schedule it to run
in the next 24 hourse' displays:

Canfirm

-

Do you want to run this practice list now for the report date 20/10/2022,
or schedule it to run in the next 24 hours?
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Select from:

¢ Run Now - To run the report. The report screen displays with the
progress bar as normal.

/ Note - To run a report for call and recall invite purposes you
must select Run Now.

¢ Schedule - To schedule the report in the next 24 hours, the Schedule
screen displays, enter a start fime in the next 24 hours to run the
report:

/ Note - This must be set using the 24 hour clock, for example
4pm is 16:00.

-

Please enter a start time; 0312 2

| | Cancel |

You can now continue working as usual and the report runs as per
your schedule. Once a report is run as scheduled it displays in the
Practice Reports - Last Run screen.

e Cancel - To exit the confirmation screen.

When the report is complete, it displays on a new tab. Highlight a
cohort line of patients that you want to send a letter to and select
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[#] Category : [Extra indicators]

[#] Category : [Prevalence searches)




4. The Mailings screen displays, select the Mail checkbox for each patient
that you want to recall:
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B 4 & Register = =X
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Q Training Tip - If you want to select or clear all the checkboxes,
use Select All from the toolbar, this is useful for managing larger

lists.
5. Next, from Please select a letter template on the toolbar, select the
4‘1..
=
required template and then select Mail L

Select aletter

template from the list
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6. The recall letters open in a single document, ready to be printed.
Vision+ also adds an appropriate Clinical term into the patient's
medical record to help manage the recall status. For more information
on the recall status, see Managing the Recall Invite Status.

7. Print the recall letters and select Update to update the invite status:

»

Confirm

=% ‘four mail merge letter should have now been created.
! Please ensure vou have printed vour letter before updating the invite status,

Caneel

8. The mail merge letters automatically save in the patient's record along
with the relevant clinical code as a history entry:

.ﬁ.ppgintmentsl Patient Select] Patient Detailsl Eroblems * Journal lHistDr}l] Therap_lgl Tests ] Eonsultatiansl Eiltered] Ggidelines]

Date

Description

14704722 & Clinical Letter Atrial fibril morit 1t letter
Hﬂ Atrial fibrillation monitoring first letber TEST doc

Clinical term recorded

and letter attached
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Viewing a Saved Letter

To view a saved letter:

1. From Vision 3 - Consultation Manager, find the letter in the patient's
record or select it from the Miscellaneous folder on the Navigation

Pane:
E Appgintments] PalienlSeIecl] F'atientDetails] Ernblemsl Journal] Historyl Therapy] Tests l
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b w13 Consultation Item View
&3 8 Diug Allergies & Adverse Peac List
i i

71- 43 Recalls and Reviews
E-[E Patient Preference
H-He 7 Medical History

Consultation View

---‘7 3 Therapy i
& Lifestyls Problems...
{\L" Examination Findingz Check Condition...
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'ﬁ‘ Mew Registration Exam
-k Child Health Surveillance e
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- Other Information View AtHachment Links...
R Dizease Registers
l Azthrma Mare...
@ Diabetes Help
-8 CV or Hupertension
; Epilepsy
Palliative Care
f Death Adminiztration
[:l Superzeded Records

2. Right click on the required letter and select View Aftachment.

/ Note - The letters save as individual documents in the

P:\attach folder.
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Recalling Patients by SMS Messaging

You can send a recall SMS text message to a group of patients using specific
reports in Vision+ Practice Reports. This is particularly useful when recalling
patients for specific QOF/QAIF or Enhanced areas.

To recall patients by SMS text message:

1. From the Windows Notification Areaq, right click Vision+ n and select
Practice Reports. Practice Reports opens by default on the QOF/QAIF
screen, but you can select any report or patient group from the menu:

a =

Practice Reports B

- QOF Version 45 [England]

Practice Lists al
Last Run Azthma Atrial fibrillation Blood pressure
Cancer Cervical screening Chronic kidneyp disease
Extracts . . 3 q
Chronic obstructive pulmonary disease Coronary heart disease Dementia
\Warfarin [repression Diabetes melitus Epilepsy
Heart failure Hypertension Learning dizabilities
Appaintrments o . .
tental health problems Mon-diabetic Hpperglycaemis Obesity
Patient Groups Osteoporosis Pallistive care Peripheral arterial diseasze
Fheurnatoid arthritiz Smoking Stioke and transient ischaemic attacks
[Frevalence searches] [Fiegister checks]

Using Contract Manager you can view your
H?ZH point's totals, track aspirations, plan monthly

High Yalue Patients are a list of the top 25

e workloads, corpare year-on-year performance, =5 patients with outstanding indicators that have a
ﬁggggg: show your practice prevalence and provide you Hg:ti!:tlga corresponding high pointsffinancial value.

with financial infor mation.

@)
_E Create, edit and delete mail/SMS merge b T Create, edit and delete SMS question
Merge templates, SMS Question | TEmplates,
Templates Templates

@ Synchronisation last started: 23 Dec 2020 10:42

Select areport to run.

When you select a Practice or QOF/QAIF List 'Do you want to run this
practice list now for the report date dd/mm/yyyy, or schedule it to run
in the next 24 hourse' displays:

Confirm x

| Do you want to run this practice list now for the report date 20/10/2022,
o orschedule it to run in the next 24 hours?
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Select from:

¢ Run Now - To run the report. The report screen displays with the
progress bar as normal.

/ Note - To run a report for call and recall invite purposes you

must select Run Now.

¢ Schedule - To schedule the report in the next 24 hours, the Schedule
screen displays, enter a start fime in the next 24 hours to run the
report:

/ Note - This must be set using the 24 hour clock, for example
4pm is 16:00.

&

-

Please enter a start time; 0312 2

| | Cancel |

You can now continue working as usual and the report runs as per
your schedule. Once a report is run as scheduled it displays in the
Practice Reports - Last Run screen.

e Cancel - To exit the confirmation screen.

4. When the report is complete, highlight a cohort line of patients that you
want to send a text message to and select either Merge Indicator,
Merge Category or Merge Patient Group, depending on what report
you have selected:

¥ All Patients Between 40-75

File Harmne Appearance
P EEF E;j =T Highlight a report line
ﬂ : HL =
; : <4—1 and select Merge
Prink Prink Lty Merge .
Preview Filz Patient Group Patient GrOUp
Patient Lisk ES
|F'atient MHame |DDB Sex MHS Mumber Telephone Mo © [Mabile Ha E

(=] Category : Patient Group A1l Patients Between 40-75

All Patients Between 40-75 - [COUNT=4E08)

5. The Mailings screen displays, select SMS:

Select SMS
= 4 &=y all Patients Between 40-75 T =8X
Mailings S5 SMS Questions Calculatar Eulk Insert Appearance
=] A
=} @ ; | Please select a letter template:- j'-
= ¥ ;J U=
Open  Select  Random - | Mail Preview Phoned Update
Patient Al Select Letter Invike Status
Action Stark Mail Merge Preview Invite Status ®
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6. The SMS screen displays:

Select Select Template, view
fexts remaining and send
allfrandom SMS Filters SMS Reports
SMS Message P
= (L& All Patients Between 40-75 T E=8ex
Mailings SMS o SMS Questions Caleulator Bulk Insert Appearance +
. = . v ) =
Open po’ﬂen’[ N/ %‘/ rfhﬁl Please select an SMS message template - Y'/ Mé‘ Z} ;;‘a % == EI-
in Censultation | Open | Select Ra‘r;dom - SMS Mo Yalidated Irvealid Mobile  Declined Senk Lag
quqger Patient All Select Message Filter | Mobile Mumbers Mumbers 5
Action Send SMS Messages [390 texts remaining] SMS Filters SMS E3

il rwite Status Invite Date © | Usual Surgeny

= 04| .. 0 ; 45 Dr Tim DrFi

ABALLINAM, & 034111885 07340834469 D Fiona Venus DrFionaVerus  demo@a com

ABALUNAM, ABBY  03/04/2000 . BT DidansMas  DrFianaVenus
ABALUNAM, JED 16/09/2004 .. 07788912762 Drlane Mars  DrFionaVenus  caraline. smith@inps.co.uk

From here you can:

e Open Patient - Select to open the highlighted patient in Consultation
Manager.

o Select All - Select to flag all the patients in the list with valid mobile
numbers. You can then deselect as required.

¢ Random Select - Randomly selects patients in the list. You can
deselect/select as required.

¢ Please select an SMS messages template - Select the predefined
template required (the content of the text message).

/ Note - You have different SMS templates available for
QOF/QAIF and non-QOF/QAIF Vision+ templates. If you cannot
see one of your SMS templates, it may be attached to another
practice list.

¢ Send SMS Messages (nn Texts Remaining) - Displays how many text
messages are available to your practice. If you have selected more
patients than the balance in your SMS account, you must either:

¢ De-select patients down to the account balance, or

e Purchase more SMS messages.

/ Note - For practices that have an EE contract, the send SMS
messages is automatically maintained for you and displays the
message 'EE providing texts'.

e SMS Filters - Filters the patients by:
N7

o No Filter Lz | - Selected by default, all patients within the

patient list display. Patients with no mobile number, an invalid
mobile number or who have opted out of the SMS text
messaging service display in the no filter list but you cannot
select them.
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o=l

‘alidated
e Validated Mobile Numbers [t umi=s| - Select to display

patients with valid mobile number only.

;%

Invealid Mabile
¢ Invalid Mobile Numbers L_furte= | - Select to display patients

who have an invalid first mobile number only.

;.)d

Declined

e Declined SMS L[ - Select to display patients who have
opted out of SMS text messaging.

Q Training Tip - You can use the column headings to sort the
report list, for example, if you want to display patients with mobile
numbers at the top of the list, select the mobile number column
heading.

Place a tick against the patients you want to send a message to or
select Select All:

| Select SMS Message I

B O & All phtients Between 40-75 TEE X

Mailings SMs 5M3 Questions Calculatar Bulk Insert Appearancge

[z :j- %\/ Flease select an SMS message template:- g Y/ a _ﬁl : —d ::- ]—d 2 = S ._gl

Open  Select  Random FLU INVITATION - SMS Mo Validated Invalid Mobile  Declined Sent Log
Patient al Select Message Filker | Maobile Mumbers Murnbers SMS
Action Send SMS Messages [390 texks remaining | SMS Filters SMS F-3
| i Patient DOE Invite Status  [Iwite Date ~ [Ususl Surgery | Telephone Mo Mobile Mo+ [Usual G Fegistored GF ~ |Email Addiess -
Select L. v SBALUNAM, & 0341141985 .. 07940234469 Dr FionaVenus Dr Fiona Verus  demol@a.com E
patients ¥ ABALUNAM ABBY 030442001 .. . DrlaeMas  DrFionaVenus
1

SMS

Select SMS Message L= | {0 send the messages to the selected
patients.

@ Training Tip - If you are not on an EE contract you cannot send
text messages unless your SMS account is in credit. The status bar
above the patient list shows how many SMS messages remain. If
you have selected more patients than the balance in your
account, SMS Message is unavailable. You must either de-select
patients down to the account balance or purchase more SMS
messages.
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9. If the patient has already received an appointment or recall invite in
the last 28 days, the following message displays. Select Yes to confinue:

Warning x

Please note this list contains patient(s) whose last invite was issued less than 28 days ago.
l % Do youwish to proceed?

10.The invite status automatically updates on the Mailings screen,
displaying in the Invite Status column:

The patient invite status
automatically updates

remaining] SMS Filters

Invite Statug [Fvite Date

02/01/1949] 1 2t invite required
22702419933 st invite performed 170242015 07384
2311980 1t invite reguired +447

100541973 1=t invite required

11.0nce Vision+ receives confirmation from the SMS handling service that
the message is sent, a clinical term automatically records to the
patient's record:

19110420 @ Conzent given for seazonal influenza vaccination - blah

185110/20 @ Ethnicity: *w'hite: Irish - England and ‘' ales ethiic cat e

ﬁj ggj ;g ;‘@ g::l";:‘" Lle“e't tLE“Et_' Set”‘ tonatient SMS text send to patient is recorded in the patient's
'a exl zent [0 paten h . . . .

TG/20 | Feneat 5 . s inhal] | 1ECOrd once conﬁrmohlon is rec_:ewed from the SMS
[ Repeat Warfarin Tmg tablets Urti: 10/08/2021 handling service

15/08/20 Hd Situation with explicit context [situation] Free texy
Hi Patient advized to telephone for best result

Q Important - If the message fails to deliver, no entry is made in
the patient record and the invite status reverts back to the
previous status.

Here is an example of a recall SMS text message received by a patient:

C W~ 0 W4 W 1355

NHS_NoReply

Your BP check is now due. Please use
@p the online booking service or call
to make an
appointment.
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Please note the following:

e Where patients share the same mobile number and are within the
same group for SMS invitations, only one SMS message is sent and
charged for, but both patient records update with the clinical term.

e Patients who receive SMS text messages whilst abroad are not
charged.

e The following SMS reports are available:

Sent S5
Meszages

e Sent - Select to display a list of patients who have
been sent a text message along with details of the message
description, date sent and message status.

SMS Log

e Log - The SMS Log is for support purposes and displays
sent, invalid and declined messages for all sent messages. The
fle name contains the date and time the SMS messages were
sent.

More Information

Select the links below for more information:

e Managing the Recdll Invite Status

e Adding Codes to Multiple Patient Records
e Mail Merge All QOF/QAIF Cateqgories
e Mail Merge All Categories

e Recadlling Patients by Phone
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