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Quick Reference Guide - Failed SMS
Messages

This quick reference guide explains where you can search for failed
SMS messages and how to maintain your patient's contact number records.

Viewing SMS Message Logs

Vision+ contains three SMS logs screens where you can view sent messages
and their statuses:

* Sent SMS Messages - With no patient selected, right click on Vision+

n and select Sent SMS Messages.

¢ Sent Appointment SMS Messages - With no patient selected, right
click on Vision+ and select Practice Reports. The Practice
Reports screen displays, select Appointments - Sent SMS Messsages.

¢ Sent Patient Merge SMS Messages - When merging a QOF/QAIF
report, on the SMS/My Health Text tab, select SMS - Sent.

On the SMS log screens you can filter the messages, for example by Send
Date or Status:

£ Sent Appointment SMS Messages x

Number Of Records 100 S | >> More (2]
|SendDate * |Number Of Texts ‘[Status ~ ®ISMS Type |Reply Date -~ | ~
28/01/2020 1 (AN Confirmation

cancel with To cancel your appointment reply 4 28/01/2020 2 (Custom...) Reminder

cancel with To cancel your appointment reply 3 28/01/2020 2 Delivered to Phone [Reminder 28/01/2020
1571172018 1 Delivered to Phone |[Confirmation

ancel with To cancel your appointment reply FA 151172018 2 @ Failed at Operator  [aaLe Ly 15/11/2019

| with To cancel your appointment reply F9 15/11/2019 1 Processing Remtndet
29/10/2019 1 ‘Uelivered to Phone “Confirmation

| with To cancel your appointment reply C4 28/10/2018 1 Delivered to Phone Reminder 2510/2019
2871072018 1 Failed at Operator Confirmation g

| with To cancel your appointment reply BF 2871072019 1 Delivered to Phone Reminder 28/10/219
2871072019 1 Delivered to Phone Confirmation

| with To cancel your appointment reply BE 2871072018 1 Delivered to Phone Reminder 281072019
26/10/2019 1 Delivered to Phone Confirmation

| with To cancel your appointment reply BS 2671072019 1 Delivered to Phone Reminder 26/10/2019
26/10/2019 1 Delivered to Phone ~ Confirmation =

| with To cancel your appointment reply BS 26/10/2019 1 Delivered to Phone Reminder 26/10/2019
27/08/2019 1 Delivered to Phone Confirmation

:ancel with To cancel your appointment reply B2 27/08/2019 2 Delivered to Phone Reminder 27/08/2018
281072018 1 Processing Confirmation

| with To cancel your appointment reply 98 2821072018 1 Delivered to Phone Reminder 2811072018 s
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The Status filter filters the messages by:

Delivered to Phone
Failed at Operator

Processing

¥ Training Tip - We recommend that you check the send

message logs daily as initially the screen displays the last 100
records, select More to view further records.

Searching for Invalid Mobile Numbers

There are features within Vision 3 where you can search for invalid mobile

numbers within your patient records:

Active Patients

To search for invalid mobile numbers using the Active Patients practice list:

Vision+

1. With no patient selected, right click on Vision+ n and select Practice
Reports.

2. The Practice Reports screen displays, select Practice Lists - All Practice

Lists.

3. Search for and run the Active Patients List practice list.

4. The Active Patients List practice list splits the active patient list into
groups depending on their SMS consent status, however select All

active patients and then Merge Indicator:

Patient Name |poB [sex 3]

o] Active Patients List - Report Date 10 Nov 2022

File Home Appearance

A &8 ] e
G e il = -
Print  Print Ccsv Merge | Add Patient
Preview File Indicator Group

Patient List

(=) Cateqgory : Active Patients List
ents aged 15 and under ; (COUNT=702)

nts aged 16 and over : (COUN
nts aged 16 and
nts aged 16 and

s aged 15 and under with no record of consented,

ned consent tc

=702)
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5. Select the SMS/My Health Text tab and from the SMS Filters section
select Invalid Mobile Numbers to display all patients with invalid mobile
numbers:

3 Q l‘;‘@] All active patients T = mX

Mailings My Health Text SMS Questions Calculator Bulk Insert Appearance

g‘; @J Please select an SMS message template:- E:l:] Y\/ 'ng éa % :.:E‘J E_J

Open  Select Random - SMS No  Validated Mobile || Invalid Mobile || Declined Sent Log
Patient  All Select Message Filter Numbers Numbers SMS
Action Send SMS Messages [EE providing texts] SMS Filters SMS a
[ 7] Mail | Patient |poB [ Invite Status [Invite Date  |Usual Suigery | Telephone No - [Mabile No [Email Ac
AARON, ABICHAIL 26/08/1954 1st invite required Invalid 358635

From here you can open the patients record in Consultation Manager
or select all and perform a mail merge, for example.

oSee Opening Patient Notes from the Patient List or Running a
Mail Merge from Patient Target Lists for more details.

* Training Tip - Don't forget you can add an alert (yellow post-it
note) to the patient’s record to remind you to check their mobile
number.



http://help.visionhealth.co.uk/Visionplus/Content/G_Full_Help_Topics/Practice_Reports/Working_with_Data_within_the_Patient_Target_Lists/Opening_Patients_Note.htm
https://help.cegedim-healthcare.co.uk/Visionplus/Content/G_Full_Help_Topics/Practice_Reports/Creating_Mail_Merge/Running_Mail_Merge.htm
https://help.cegedim-healthcare.co.uk/Visionplus/Content/G_Full_Help_Topics/Practice_Reports/Creating_Mail_Merge/Running_Mail_Merge.htm

Clinical Audit

Vision+

Use the In Practice Systems Daily - Administration clinical audit to review your
patient's contact numbers:

Administration
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Children Hew Registration [Wersion 4, 17/03/2017)
SHS Yalidation (Version 13, 03/05/2017)

Total Practice Population
Fatients with a mobile number [beging 07 or other valid format] attached to their address
Patients with a mobile number [begins 07 or ather valid format] shawing as Contact far Patient
Patients with a mobile number (begins OF or ather valid format] attached to their address, but haz no Contact for Patient
Patients with mobile number(s] [begin OF or other valid format] attached to their address and also Contact for Patient
Fatients with mobile number(s) [begin OF or other valid format] under Contact For Patient, but not of twpe MOBILE
Patients with mobile number(z] [begin 07 or other valid farmat] under Contact For Patient, but containing letters [invalid]
Patients aged =»16 wrs
Patients aged =>16 yrs with MO mobile phone number attached to Contact for Patient
Fatients aged <16
Patients aged <16prs "WITH mobile phone number attached to Contact for Patient
Patients aged <1 pr'WITH mobile phone number attached to Contact for Patient
Patients aged 1 yr'wITH mobile phone number attached to Contact for Patient
Patients aged 2 yre W TH mobile phone number attached to Contact for Patient
Patientz aged 3 yrs | TH mobile phone number attached to Contact for Patient
Patients aged 4 yrs W TH mobile phone number attached to Contact for Patient
Patients aged 5 yrs I TH mobile phone number attached to Contact for Patient
Patients aged & yre W TH mobile phone number attached to Contact for Patient
Patientz aged 7 yrs | TH mobile phone number attached to Contact for Patient
Patients aged 8 yrs W TH mobile phone number attached to Contact for Patient
Patients aged 3 yrs I TH mobile phone number attached to Contact for Patient
Patients aged 10 yrz WITH mobile phone number attached to Contact for Patient
Patientz aged 11 yrz 'WITH mobile phone number attached to Contact for Patient
Patients aged 12 yrz 'WITH mobile phone number attached to Contact for Patient
Patients aged 13 yrs 'WITH mobile phone number attached to Contact for Patient
Patients aged 14 yrz WITH mobile phone number attached to Contact for Patient
Patientz aged 15 yrz 'WITH mobile phone number attached to Contact for Patient
Fatients with MO walid format mobile number [not attached to their address, and not as Contact For Patient]

oSee In Practice Systems Daily (opens the Clinical Audit Help
Centre) for more details.

¥ Training Tip - You can add reminders to a line on a clinical
audit, see Managing Reminders (opens the Clinical Audit Help
Centre) for more details.



http://help.visionhealth.co.uk/clinical%20audit/Content/Downloads/INPS%20Daily.htm
http://help.visionhealth.co.uk/clinical%20audit/Content/Downloads/INPS%20Daily.htm
http://help.visionhealth.co.uk/clinical%20audit/Content/G_Full%20Help%20Topics%20CA/Reminders/Activate%20Reminders.htm
http://help.visionhealth.co.uk/clinical%20audit/Content/G_Full%20Help%20Topics%20CA/Reminders/Activate%20Reminders.htm
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Updating Patient Contact Numbers

To update the patient's mobile number in Consultation Manager:

1. Open the patient in Consultation Manager.

2. Select either View Patient Details

R

from the toolbar or the Patient

Details tab.

add a new mobile number.

. Double click a mobile number to update or select Add to Patient to

The Communication - Update or Communication - Add screen displays:

Communication - Add

Contact :

X

Type of Contact :

[ Verfied ™ Preferred Contact
alid Period
From : Il ;

=

Cancel

il

Help

5. Add or update the mobile number as required and then select OK.




