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Summary of Changes

Vision Anywhere release 4.8 contains the following new features and
improvements:

/ Note - For full Vision Anywhere release 4.8 functionality
you must have Vision 3 release DLM 890.

All Countries

o Enhanced Write Back (for Vision 3 practices only) - The first phase of
the planned write back improvement is delivered as part of this
release. This infroduces:

o Editing the Last Encounter - Vision 3 practices now have the
ability to re-open and update the data recorded in the Last
Encounter providing you are online and using the same
device.

°See Editing an Encounter on page 3 for deftails.

e 'Record out of Date Banner' - If there is an issue with retrieving
data from Vision 3, the 'Your view of this record is out of date,
some items may not be visible' banner displays:

| Your view of this record is out of date, some items may not be visible REFRESH |

Select Refresh to update the record you are viewing. If the
refresh:

e Is successful - The 'Successfully updated this patient's
records' message displays, or

e Fails - The 'Failed to refresh this patient's records'
message displays.
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e Unable to update encounter entries - If you try to update an
entfry at the same time as someone in Vision 3 updates the
same enftry, the Unable to commit changes to encounter
screen displays with the details of what you are frying to

update. Select Refresh, to cancel your update and reopen
the latest version of the entry:

Unable to commit changes to encounter

Unable to commit the changes to this encounter due to conflicting changes from another
user. The following entries cannot be updated:

- Weight

« Selecting refresh will remove any changes you have made to this entry, and reopen the
most up-to-date version of this encounter.

e Conflicted encounters not uploaded - If there are Encounters
that do not upload due to conflicting issues, for example,
trying to edit the same data entry as a member of staff in
Vision 3 and exiting without selecting Refresh on the Unable to
commit changes to encounter screen, the 'There is n
encounter with conflicts' message displays:

£3 There is 1 encounter with conflicts Select the patient
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Time - The time of an enfry no longer displays alongside the date on
any screen except the Blood Pressure screen. The Blood Pressure
screen completes with the time from the device you are using,
update as required, or fick Unknown to record the time of the
reading is not known.

Reprinting Prescriptions - The issue with reprinting a prescription
within the Encounter it was created in, has been addressed.

Scoring Test Results - Test Qualifiers are no longer available for
scoring test results.
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Editing an Encounter

An open Encounter can be updated within Vision Anywhere, however once
an Encounter is closed, only the last Encounter of a Vision 3 registered patient

can be re-opened and updated.

Updating an Open Encounter

To edit an open Encounter:

1. From Vision Anywhere, select the patient required.
2. From the Patient Summary screen, select the open Encounter:

@ Patient Summary

Encounters)

= ] B _ Select the open
&Y Nursing home visit note in progress Encounter

3. You can now add to or edit the Encounter as required.
4. Once you have finished updating the Encounter, select Close this

'u Close this Encounter
Encounter
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Updating a Closed Encounter

To be able to update the last closed Encounter you must be:
e A Vision 3 practice user.

Logged on as the originator of the enfry and have editing rights.

Online with the same device as the original entry was made with.
To update the last closed Encounter:

1. From the selected patient's Patient Summary screen, the last Encounter

displays under the Encounters - Last Encounters header. If you have met

the above criteria, Edit Encounter f

displays, select to start updating:

Encounters>

@ New encounter

Last Encounters

Select Edit
08-Jun-2022 Surgery consultation / < £ ter t
14:23 Dr Tim Torbay “'C'D'-C‘jn TEF O
upaare
Weight 100 kg

2. Update the details as required.

3. Select Save .

¥ Training Tip - You can print or reprint a prescription from a

closed Encounter providing the updating criteria mentioned
above are met.
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Please be aware, a number of data types cannot currently be updated
once an Encounter is closed, this includes:

MED3s
Immunisations
Referrals

Test Requests
Medications

Entry types added from the WCCG and WGPP applications - Wales
only:

e Supplementary message
e Discharge message

e Advice request

e Advice response

e Referral update

e Clinical letter

e Clinical dialog

e Back to referrer

/ Note - Templates and Calculators are made up of various
data types, therefore the above restrictions apply to them, for
example, you can update the Blood Pressure on a Template, but
not an Immunisation.

* Remember - Entries entered in Vision 3 do not meet the
editing criteria so cannot be updated in Vision Anywhere.




