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CMS (Serial Prescribing) User
Guide

Introduction to CMS (Serial Prescribing)

CMS (Serial Prescribing) is part of the Pharmacotherapy services in the GMS
contract for Scotland. This scheme allows serial prescribing items to be sent
electronically from Vision to the Community Pharmacy (CP), where all subsequent
dispensing events can be managed. Serial prescribing is similar to the electronic
Acute Medication Service (eAMS), but serial prescribing involves printing a single
serial prescribing GP10 for multiple dispensing events. The CMS (Serial Prescribing)
process is as follows:

Practices have the option of flagging patients who are suitable for serial
prescribing. This can be done by using the Populate CMS Suitability
Report in Utilities — Populate CMS, or you can flag patients on an
individual basis, see Flagging Suitable eCMS Patients (page 15) for
details.

The patient registers for serial prescribing at the CP and an assessment
of the patient’s pharmaceutical needs is documented as part of their
pharmaceutical care package. Once registered at a pharmacy, a CMS
registration message is received by Vision via Mail Manager and is
recorded in the patient record, see CMS (Serial Prescribing)
Registration Messages (page 65) and CMS (Serial Prescribing)
Registration and Patient Status (page 24) for details.

You can then issue CMS (Serial Prescribing) item(s) from Consultation
Manager. You can choose from a 24, 48 and 56 week Medication Term,
which determines the total duration of the serial prescribing care term
for the item, and the Dispensing Frequency, which determines the
frequency the item should be dispensed, see Adding a Serial
Prescribing Prescription (page 29) for details.



The serial prescription item prints onto the GP10 along with a barcode.
A message is sent to the ePharmacy store with the details of the
prescription including the medication term dates. In the future, you will
also be able to send relevant clinical information, see Printing the
Serial Prescription GP10 (page 32) for details.

The CP scans the barcode on the prescription to retrieve the
corresponding message. From then on, the CP manages the medication
and care of the patient within the terms of the pharmaceutical care
package agreement. Vision receives a Dispensing message each time
a claim for an item is submitted by the CP, and the patient record is
automatically updated to reflect this. If a serial prescribing item is
cancelled after the initial message has been sent to the pharmacy, a
cancellation message is sent from Vision, see Serial Priscribing
Dispensing Messages (page 65) for details.

Practices also receive regular registration information via Mail Manager,
which gives details of new patients that are registered or those who
have been withdrawn from serial prescribing, see Serial Prescribing
Registration Messages (page 65) for details.

At the end of the medication term, a patient report known as the
Treatment Summary Report is sent. A request for a new serial
prescribing prescription might also be sent at the same time. This is
retrieved via Mail Manager and is automatically filed to the patient
record, see Serial Prescribing End of Treatment Summary Report
Messages (page 67) for details.

You are then able to complete your Medication Review and reissue another serial
prescribing GP10 if required, see Reauthorising Serial Prescribing (page 39) for
details.

The advantages of serial prescribing include:
Fewer visits to the GP practice for patients
Greater convenience for patients.
Improved monitoring and feedback

Reduced paper usage



Workflow Overview

The following diagrams show the CMS (Serial Prescribing) workflow processes. They
display the serial prescribing cycle from a GP, Patient and Pharmacist perspective.

GP Perspective

Patient Registration

Remember — GP Practices can
optionally flag suitable
candidates for CM5 using the
Populate CMS Candidates tool.

Patients can obtain information
about CM5 from either their GP
or Pharmacist

The patient can nominate and
register with a community
pharmacist of their choice

When a patient registers with a
pharmacist, a registration
message is sent to the
ePharmacy store. This is
subsequently received by Vision
in Manager.

A CMS5 prescription can be
issued for the patient from
Vision Consultation Manager for
24, 48 or 56 weeks

CMS Prescription

Once the CMS5 prescription has
been penerated, the paient
should take this to their
nominated CP

For the duration of the CM5
prescription term, the patient is
under the care of the
pharmacist as per their
pharmaceutical care package
agreement

Relevant dispensing and
cancellation information is
shared between the pharmacist
and the GP

At the end of the treatment
period, the pharmacist sends a
Treatment Summary Report and
optionally a request for a new
CMS Prescription

CMS Prescription

Receiving the Treatment
Summary Report in Mail
Manager should prompt you
to complete the Patient
Medication Review

Any information deemed
relevant from the Treatment
Summary Report can be
added to the patient record.
A PDF copy of the report
should be manually filed in
the patient record

If relevant, a new CMS
prescription can now be
produced




Patient Perspective

Affter revievy, anather CMS prescription
master may be printed by the GP. The
precess recormimences from step 3

At the end of the CMS term, an End of
Treatment Summary Report is
received by the GP. The patient should
alzo be reviewed by the GP

During this time, the patient is under
the care of the (P within the terms of
their pharmaceutical care package.
Details of iterns dispensed are
electronically sent to the GP

The patient registers for CMS at their
Community Pharmacy

The patient's subsaquent items are
dispensed from the ChMS preso
without need of further repeat
prescriptions for the remainder of the
medication term

At the next encounter with the patient,
the GP can add/reauthorise and then
izsue a CMS prescription

The patient presents at the CP with the

An electronic request is sent to
retrieve the details of the presoription,
on receipt the pharm; can dispense

the item|
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Pharmacy Perspective

sThe patient registers with the Community Pharmacy. A registration message is

made available by their GP’'s IT system.
Patient

Registration

Beginning of
Care

*The patient returns to the CP after a CMS GP10 from their GP.

Patient Returns
with CMS Script

~

*The barcode on the GP10 is scanned and the CP IT system uses information from
the message to match to a patient record on the system. The CP creates a care
package which documents:

sPharmaceutical care issues.
*Desired outcomes.
sActions.
#Patients are given a copy of the care package.
*The CP monitorsall medication including the CMS itermns which are supported by
the previcusly mentioned clinical protecols.

Care Package

sDispensing information is sent to the GP when an item is claimed at the pharmacy.

This is automatically filed in the patient record.
During CP Care

Term

s At the end of the medication term, a Treatment Summary Report is created, the
CP notes:
#Any care issues
*Desired outcomes
Treatment sActions for GP
0 == slelgd  *Compliance reporting
*This information is also electronically sent to the GP.

End of Care

11



Getting started with CMS (Serial Prescribing)

The following checklist provides guidance on what is required to get started with
CMS (Serial Prescribing):

12

Arrange for CMS (Serial Prescribing) to be activated, see Activating
CMS (Serial Prescribing) (page 12) for details.

Ensure that the Mail Gateway is working and running on the GPC
Machine/EDI Account, see on Mail Gateway (page 59) for details.

Before going live with CMS (Serial Prescribing), you should send a test
CMS (Serial Prescribing) prescription to the ePharmacy message store
and check that it was successful, see Sending a Test CMS (Serial
Prescribing) Prescription (page 13) for details.

Make sure that you have entered the relevant CP Contractor Codes in
the relevant pharmacies set up in Control Panel, see Adding Pharmacy
Codes (page 14) for details.

Optional flagging of potential patients suitable for CMS (Serial
Prescribing) at next individual patient encounter, see Flagging Suitable
CMS (Serial Prescribing) Patients (page 15) for details.



Activating CMS (Serial Prescribing)

CMS (Serial Prescribing) needs to be switched on and you will be advised how to do

this.

Sending a Test CMS (Serial Prescribing) Prescription

O Note - This action is normally carried out by Health Board staff or

Vision personnel.

Before going live with CMS (Serial Prescribing) prescribing, it is recommended that
you generate a test prescription message. You must be a system administrator to

do this:

1. From Mail Manager, select Tools — Options - Message.

2. Tick Show Sent Electronic Prescriptions.

3. In the Send CMS Prescription Message section, select Send.

MESSEQEEI F'gthu:ulu:ug_l,ll SCI Stu:uresl .-'lutgfilingl Eetteringl Qa_l,ll:u:u:ukl

— Mew meszages:

¥ Befrezsh message folders every I'I 1] rinutes [1-60]

Yw'hen new [ncoming mezzages arive:

[~ Play a Sound
[ Show an lcon in the System Tray
[T Dizplay a Hew Meszage Desktap Slert

[ Mark message read after displaying for |5 gecondz [G - BO]

¥ Frocess meszages when refiesh selected

[T Move ta nest meszage when Action added

[ Show Header Tab

¥ Selection delay [250  milliseconds (1 - 1000)

O 5how Incoming Audit Meszages
1 Show POS | Indate

Show Sent Electronic Prezcrptions

Default completion choice for double clicked meszages:

IEDmpIete "I ¥ | Show choice

L LI

Ok

Carnicel

4. When prompted, Are you sure you wish to send a CMS test prescription

message?, select Yes.

13



5. You are prompted with 'CMS test prescription message created successfully’
select OK to continue. A test CMS prescription is printed at the same time
this states: “for test purposes only — not to be dispensed".

The message now appears in the Outgoing Mail folder in Mail Manager with a status
of Available for Transmission. When the message has been successfully processed,

ie an acknowledgement has been received, the message status changes to
Complete.

(O Note - Once the process of testing CMS (Serial Prescribing)
messaging has been completed successfully, you are advised to
return to Tools — Options — Message and untick Show Sent
Electronic Prescriptions. This prevents the Outgoing Mail folder in
Mail Manager becoming unnecessarily cluttered with successful
(Complete) messages, which require no attention.

Test Prescription Error

If the message status returns an error, you can right click on the message and
select Message - Reprocess to resend. If you continue to receive transmission
errors and you have checked that Mail Gateway and Message Collector are
running successfully, contact the Vision helpdesk.

14



Adding Pharmacy Codes
To add a Pharmacy Code:

"4

Control Panel
1. From Control Panel gnret Fans

, select File Maintenance -
Organisations.

In the Pharmacy folder, right click on an existing pharmacy and select Edit
Organisation.

3. Select the Identifiers tab and select Add.

Add - Identifier
|dentifier Type:

IEF‘ Contractar Code j
Organization:

|dentifier Walue:

1234

k., Cancel Help

4. Select CP Contractor Code from the Identifier Type list.
5. In Identifier Value enter the 4-digit pharmacy code.
6. Select OK and OK again to save.

(D Note - You cannot delete a pharmacy contractor code for a
pharmacy with CMS registered patients.

15



Flagging Suitable CMS (Serial Prescribing) Patients

As some of your clinical and administrative workload is lightened if patients are
registered for the CMS (Serial Prescribing) scheme, you might like to flag patients
who are potentially suitable for CMS (Serial Prescribing) (although this is not a
mandatory process). This should act as a prompt for you during the consultation to
review the patient for CMS (Serial Prescribing) participation. There are two ways of
flagging patients as potentially suitable for CMS (Serial Prescribing):

Using the Populate CMS Suitability tool.
Marking individual patients as suitable for CMS.
Other points to note:

Suitable patients can be flagged before CMS (Serial Prescribing) is
enabled on your system.

You must be part of the Clinical Managers security group to flag a
patient as suitable for CMS (Serial Prescribing).

You can generate a report which lists all the patients suitable for CMS
(Serial Prescribing), see Patient Suitability (page 24) for details.

16



Group Populating Patients Suitable or Unsuitable for CMS (Serial
Prescribing)

The Populate CMS Suitability function allows you to mark patients as suitable or
unsuitable within a specific patient group. You might like to review your chronic
disease registers for patients potentially suitable for CMS (Serial Prescribing). You
can use the Clinical Audit audit groups to identify chronic disease patients and
merge the groups together to create a definitive list of all chronic patients. You
might also like to add a reminder to the flagged patients. The best way to do this
would be to run the CMS Suitability report (see Report Output (page 70)) and
save the results to a group so that you can bulk add reminders from patient groups.

To populate patients as suitable for CMS (Serial Prescribing):
1. From the Vision front screen, select Utilities — Populate CMS Suitability

L ]
-

Fopulate CMS Suitability
2. The Populate CMS Suitability screen is displayed:

M= Populate CMS Suitability |
|Ipdate Patients Suitability for ChkdS
% CMS Suitable " CMS Unsuitable

[T Include patients with suitability already recorded

Thiz utility will mark active patientz in the selected group as zuitable for
zenal dizpenszing under CMS.

Only patientz with an unzpecified CMS Suitability will be updated.

— Eroup

|| Select |

Selected Group: Fatient Count;

Feazon for Change:

Y

1l

Populate Cloze

3. Select Select to display the Groups or Clinical Audit Search Browser.
4. Select either:

CMS Suitable - for those patients that you want to mark as CMS
(Serial Prescribing) suitable

CMS Unsuitable - for those patients that you want to mark as CMS
(Serial Prescribing) unsuitable

17



You can select to 'Include patients with suitability already recorded' by
placing a tick in the check box.

5. From the Groups or Clinical Audit Search Browser, select the required group
for population. You can also enter a free text reason if desired. Select OK.

p"ﬂ Populate CM5 Suitability - Groups or Clinical Audit Search Browser

Group 1 Clinical Audit Search
D escription
1 2MD MAY 2nd Recall For May Birthdays.
|+A4PR REC April 3rd Letters 10/ 21/05/2018
14FR Patients Barr 1n april 23318/02/2018 1725 MNo SY'5 Uzer
IAUGUIST Patients Born n August 278 27/02/2018 1715 No CSHACKLET User
ICOMAR RE March 3rd Recall Letters 12/ 23/04/2018 14:24  No CSHACKLET User
ICDRECALL CdFRecal VEE 18/02/2018 17:31  No 55 Uzer
IDECEMBER  Patients Born In December 245 27/02/2018 1717 Na CSHACKLET User
IFEBRUARY  Patients Born In February 229 27/02/2018 1743 No CSHACKLET User
AN UARY Patients Borm |n Januany 247 27022018 1742 Mo CSHACKLET Uszer
ULy Patients Barn ln July 275 18/02/2018 1733 No SY'5 Uzer
WJUNE Patients Bom In June 248 18/02/2018 1733 No 575 User
IKBATO10 IKb Atorvastatin 10mg 18/14/02/2018 10:47 Mo KATHRYM B User
IKBBECER Kb Beclometazone Cfc Containing E azi-Breathes 2 03/04/2018 1645 Mo FATHRYM B Uzer
IKBBECKMDI< Kb Beclometazone Cle Containing Mdis <12years 4 03/04/2018 15:25 Mo KATHRYM B User
IKBESO kb E zomeprazole On Repeats 39 1312/20018 10:25  No PHARMALCIS Uszer
IKBRAMTAE | IKb Ramipril T ablets On Repeat 810/04/2018 0343 No KATHRYM B User
IMAR 4 EXC Had 3 Letters ¥ 4 Exception Code. 9 21/05/2018 10:26 Mo CSHACKLET Uszer
IM&RCH Patients Born In March 267 27/02/2018 17:43  Na CSHACKLET User
[[Ehiv'e Patients Born In kay 301 18/02/2018 1725 No S8 ger
IM&Y REC Final List M ay Recall. 60/ 23/04/2018 11:53 | MNo CSHACKLET User
INOVEMBER  Patients Born In Movermber 252 27/02/2018 1716 Mo CSHACKLET Uszer
!PIZ_TFBEH Patients Born In October 261 27/02/2018 1716 MNo CEHACKLET User Llﬂ
— Group O ption
Set Filter... | Clear Filker Befrech | I 107 Groups 0] LCancel |

| Press the ‘0K button or double-click to select a Group A

6. The details of the selected group are displayed, including the number of
patients in the group. Select Populate to continue.

7. Before the Suitability population is started, the following warning is displayed
"This option will mark active patients in the selected group as suitable for
serial dispensing under CMS. Please note there is no undo facility. Are you
sure you wish to continue?" Select Yes to continue.

8. After the population has finished, a confirmation message appears informing
you that the population has completed and the number of patients that have
been flagged as suitable or unsuitable for CMS (Serial Prescribing).

Populate CMS Candidates

'E Populate CMS Candidates completed successfully.

39 candidacy records created.

O Note - Patients must be Applied or Permanent and have a valid
CHI number to be suitable for CMS (Serial Prescribing).

9. Select OK and then Close to finish.

18



10.The patients are now flagged as suitable or unsuitable for CMS (Serial
Prescribing). This displays in Consultation Manager — Therapy,
Consultation Manager - Patient Details and Registration - Consent,
see Viewing CMS (Serial Prescribing) Registration Status (page 25) for
details.

» Therapy | QOF

Current | Scripts | Repeats | tMs B2 B Y |
Asthma medication review Due 08 December 2009' CMS Suitable I

| ] ]PrintDale] Dispensed | Drug ] ]
I

Flagging Individual Patients as Suitable for CMS (Serial Prescribing)

You can flag patients suitable for CMS (Serial Prescribing) on an individual patient
basis from Patient Details in Consultation Manager or Registration.

1. From Consultation Manager, select the patient and ensure that a
consultation is open.

2. Select Patient Details and then the Preferences tab.

Appgintments | Patient Select » Patient Details 1§0nsuhamns| Joumal | Filtered List | Summary/Grid | Tests | Therapy | Guidelines |

Therapy

Prefesred Pharmacy :

Acute Medication Service (AMS)

Patient consents to:

The sending of AMS prescriptions electronically Change...

Chionec Medication Service [CMS)
CMS Unsutable - updated on 01 Jun 2009 by Christine Green Change...
E CMS Withdrawn from CP; LLOYDS Effective from: 20 May 2009

R 1| Identifiers | Famiy | Contacts » Preferences |

3. From the CMS section, you can see the patient’s current CMS (Serial
Prescribing) suitability status. There are three possibilities:

CMS Suitable
CMS Unsuitable
CMS Suitability Not Specified

The user who last updated the patient’s suitability and the date and time are
also displayed. If there are any notes detailing the reason for suitability
change, the notes icon is displayed as active m/I. You can select this to view
the text.

19
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Chiorec Medication Service (CMS)
I B CMS Unsuitable - updated on 01 Jun 2009 by Christine Green

[E} TMS Withdramn from CP. LLOYDS Elfective from: 20 May 2003

You can also see the patient’s CMS (Serial Prescribing) registration status
from the CMS section in the preferences screen. There are three possibilities:

Not CMS Registered
CMS Registered
CMS Registration Withdrawn

If a patient is CMS withdrawn, the notes button displays as active B! and
contains the reason for withdrawal if it has been entered.

Chiorec Medication Service (CMS)
! CMS Unsuitable - updated on 01 Jun 2009 by Christine Green

_@_} CMS Withdrawn from CP; LLOYDS Effective from: 20 May 2009 I

4. To change the patient suitability status, select Change.

5. You can now select from the suitability options and add a note if required:

Patient Suitability for CMS
" Not Specified

& CMS Sutable Cancel

" CMS Not Suitable

Reason for Change [k Help J

Save

new note

6. Select Save to save the changes.
7. The CMS Status now displays as CMS Suitable:

Chirorec Medication Service (CMS)
E' CMS Suitable - updated on 04 Jun 2008 by Christine Green

8. The suitability status is also displayed on the Therapy tab:

» Therapy | QOF

Current | Scripts Hepealsl tMs B2 B Y ¥

Asthma medication review Due 08 December 2009' CMS Suitable I

| I IPrinlDaleI Dispensed | Drug 1 I
I




Changing Patient Suitability in Patient Details, Consultation Manager

You can change the suitability status of individual patients at any time:

1.

2.

From Consultation Manager, select the patient and ensure that a
consultation is open.

Select the Patient Details tab and select Preferences.

. From the CMS section, you can see the patient’s current CMS Suitability

status.

Select Change, make your selection and optionally enter free text Reason
for Change.

. Select Save and the new suitability status is displayed.

eP harmacy gl
Patient Sustability for CHMS

" WNot Specified
* CMS Stifable Cancel

" CMS Mot Suitable

Reason for Change Hedp |
Test CMS 32 build

asan

new note

O Note - You cannot change the suitability status for more than one
patient at a time.

21



Changing Patient Suitability from the Therapy tab, Consultation Manager
To change a patient's suitability from the Therapy tab:

1. From Consultation Manager, select a patient and ensure that the
consultation is open.

2. Select the Therapy tab and select CMS Suitable.

» Therapy ] Guidelines |
Add Medication Review LEIMS Suitable ¥ CMS Registered

3. From the CMS section, you can see the patient’s current CMS Suitability
status, select Change.

4. Make your selection and optionally enter free text in Reason for Change.
5. Select Save.

6. The new suitability is displayed on the Patient details screen and shows on
the Therapy tab.

To view the changes on Therapy, select the Therapy tab and move your mouse over
the CMS Suitable box. You can see when the change was made and by whom.

Cunent | Scipts | Repeats|| cMs B BDBW ™ X 40045 B B [3 8 » « AddMedication Review CMS Suitable / CM5 Registered
Print Date | Dispensed Drug Dosage O.. P i Pro...| Authorised | Frequency| E TP Lt

[] Mot Pinted Not Dispensed #d Paracetamol 500mg capsues 170 2 CAPSULES UP T0 100 capsuie TG Bweeks 28l sy, uedated on 17 A 2015
FOUR TIMES DAILY AS CMS Repistered with CP:
REQUIRED THOMSOM PHARMALY (Code: 6340)

[] Mot Piinted 15/06/10 (0] 8, Aspitin 75mg tablets 1TABLETONCEADAY 168 tablet N7NE  Bweeks  26/1{22 Salamander Street

[] Mot Fiinted 16/06/10 (D) #s Amaicilin 250mg capsules TAKE ONE 3TIMES/DAY 15  capsude @ 1076 Bweeks 26 Eﬂ?%ﬁ;’;ﬁm -

[117/0215 Mot Dlspensed@Salbutamol Amg modifed-release 1 PER RECTUM 56 capsule 17/0215  Bweeks 04/l ©

capsules
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Changing Patient Suitability from Therapy - Add

You can change a patient’s suitability by selecting the CMS Tick Box :
Therapy - Add. You are prompted with the following warning message:

Warning f'5_<|

This patient has been identified as unsuitable For CM3,

Do o skill wank ko creake CMMS ikems Far this patient, ar review the patient's
suitability skatus?

Yes | | Mo | Rewview Status. .. |

Yes - Allows you to continue adding the CMS (Serial Prescribing)
prescription.

No - Shows a warning message stating: This patient has been marked

as unsuitable for CMS. The CMS checkbox will be disabled.

O Note - Selecting Yes or No is saved for the remainder of the
consultation and you are not prompted again.

Review Status - opens the ePharmacy Patient Suitability screen,
where you can change the patient's status. If the suitability status is
still CMS Unsuitable, the CMS (Serial Prescribing) warning message
appears again.

' ePharmacy [‘S__<|
Fatient Suitability for CMS
5
" CM5 Suitability not Specified
" Ch5 Suitable Cancel
* CM5 Unzuitable
Reazon for Change Help

23



Managing CMS (Serial Prescribing)

Introduction

The implementation of CMS (Serial Prescribing) affects many of the Vision modules.
This section provides instruction on how to manage CMS (Serial Prescribing) on a
day-to-day basis.

CMS (Serial Prescribing) Registration and Patient Status

CMS (Serial Prescribing) registration is an agreement between the patient and the
Community Pharmacy within which the patient is agreeing to share clinical data to
support their healthcare. Once the patient has registered at a pharmacy for CMS
(Serial Prescribing), an electronic registration notification is sent from the Pharmacy
to the message store, which is then retrieved by the practice and used to update
the patient’s CMS (Serial Prescribing) registration status. Vision retrieves
registration messages on a daily basis (see CMS (Serial Prescribing) Message
Management (page 54)).

If a patient decides that they no longer wish to be part of the CMS (Serial
Prescribing) scheme, they are entitled to withdraw by notifying the pharmacy. Once
the pharmacy updates their system, a withdrawal message is sent and retrieved in
much the same way as the original registration message.

(O Note - Patients can register at another pharmacy as soon as they
have deregistered/withdrawn from their previous pharmacy. If a
patient withdraws and still has outstanding CMS (Serial Prescribing)
prescriptions, neither the previous nor the new community
pharmacist is authorised to dispense such items.

For you to issue a CMS (Serial Prescribing) prescription the patient must be eligible
and registered. You are also able to flag potential patients as suitable for CMS
(Serial Prescribing) to help with your records, but this has no bearing on CMS
(Serial Prescribing) prescribing.

Eligible/Not Eligible

Vision determines patient eligibility for CMS (Serial Prescribing) automatically. For a
patient to be eligible they must:

Have a patient registration status of either Applied or
Permanent.

Have a valid CHI number.
Not be a Private Patient.

If a patient is not eligible, they cannot register with a CP or be flagged as suitable
for CMS (Serial Prescribing) in Vision.

24



Patient Suitability

Patient suitability status for CMS (Serial Prescribing) indicates whether the patient
is a potential CMS (Serial Prescribing) participant. There are three possible
suitability statuses:

CMS Suitable - the patient has been flagged as a potential CMS
(Serial Prescribing) participant.

CMS Unsuitable - the patient has been flagged as unsuitable for CMS
(Serial Prescribing) participation.

CMS Suitability Not Specified - suitability for this patient has not
yet been considered.

E Remember - The patient can still register with a CP regardless of
suitability status in Vision.

(O Note - Patients are not automatically flagged as suitable for CMS
(Serial Prescribing). You need to run the Suitability Group Population
or manually flag the patient. See Group Populating Patients Suitable
for CMS (Serial Prescribing) (page 16) and Flagging Individual
Patients as Suitable for CMS (Serial Prescribing) (page 19). This can
be done before or after CMS (Serial Prescribing) has been enabled on
your system.

CMS (Serial Prescribing) Registration Status
There are three possible CMS (Serial Prescribing) registration statuses:

Not CMS Registered - not currently registered with a CP for CMS
(Serial Prescribing).

CMS Registered - when the patient has registered with a Community
Pharmacy for CMS (Serial Prescribing), on receipt of the registration
message, the patient CMS (Serial Prescribing) status changes to
"Registered".

CMS Withdrawn - patients can be only be withdrawn from the CMS
(Serial Prescribing) scheme by the Community Pharmacy. If you want
to stop prescribing a CMS (Serial Prescribing) item(s), you can cancel
CMS (Serial Prescribing) items if necessary.

(T Important - When patients have left the practice and have a
registration status of Transferred Out, they are not automatically
withdrawn from the CMS (Serial Prescribing) scheme, they must

therefore be inactivated as part of your leavers process.
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Viewing CMS (Serial Prescribing) Registration Status and Suitability

The CMS (Serial Prescribing) patient registration status and suitability are displayed
in the following three places within Vision:

Consultation Manager - Therapy Tab - Registration and suitability
status displays in the Therapy tab in Consultation Manager as follows:

| Toss » Theop [ueinegl "

» « Add Medication R CMS Registered
Q...| Preparation Autl iry Date

1344 capsulefs) 14/01/08  4weeks  01/07/03

Patient Details - Preferences - You can also view CMS (Serial
Prescribing) registration and suitability status from Patient Details -
Preferences in Consultation Manager. If the patient is CMS (Serial
Prescribing) Registered, the CMS (Serial Prescribing) Pharmacy is also
displayed.

Appgintments | Patient Select » Patient Details ]gonsulations! Joumal | Filtered List | Summary/Grid | Tests | Therapy | Guidelines |
Therapy

Prefesred Pharmacy :

Acute Medication Service (AMS)

Patient consents to:
The sending of AMS presciiptions electronically Change...

Chrorec Medication Service (CMS)
CMS Unsutable - updated on 01 Jun 2009 by Christine Green Change...

E CMS Withdrawn from CP; LLOYDS Effective from: 20 May 2009

Regsnatuonl Identifiers | Famiy] Contacts » Preferences |

(O Note - You can select CMS Registered on the Therapy tab to go
directly to the Patient Details, Preference tab.

Registration — Consent - To view the CMS (Serial Prescribing)
Registration and Suitability Status from the Registration module, select
the patient and select the Consent tab. If the patient is CMS (Serial
Prescribing) Registered, the CMS (Serial Prescribing) Pharmacy is also
displayed.
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EN Reqistration Details
¥ Incomplete Detailz [ Incomplete Reglinks

F'ersgnall Addrezs I Regiztration I Hotes I Other | Ids= |

Family Conzent | Online Sewiu:esl Ereferencesl

Conzent refuzed for THIN Data Collechion:

Congent refused to data sharing for emergency care; [

Conzent given for palliative care data zharing: [

—Acute Medication Service [AhM5]

Thiz patient iz not eligible for thiz feature.
Change...
— Chroniz Medication Service [Ck5]
Thiz patient iz not eligible for thiz feature. Charge...

Thiz patient iz not eligible fFar thiz feature.

k. Cancel Contacts Help

(O Note - You can also create a CMS Registration report and a CMS
Suitability report. To list suitability and registration statuses, see
Registrations Report (page 73) and CMS Suitability Report (page 71)
for details.
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CMS (Serial Prescribing) Prescribing

CMS (Serial Prescribing) prescribing has all the attributes expected of a repeat item
with the addition of a medication term, which specifies the total duration of the
CMS (Serial Prescribing) item, and a Dispensing Frequency, which defines the
period between dispensing events. The prescribing process is as follows:

The GP creates a CMS (Serial Prescribing) item with medication term
and dispensing frequency specified. The patient must be CMS (Serial
Prescribing) registered.

The GP selects the CMS (Serial Prescribing) items to be printed.

The GP prints the prescription and a message is sent to the ePharmacy
store detailing the CMS (Serial Prescribing) items.

The CMS (Serial Prescribing) GP10 is given to the patient.
The patient takes the GP10 to the CP where they are registered.

The CP scans the GP10 and the CMS (Serial Prescribing) message is
retrieved from the ePharmacy message store.

Medication can now be dispensed, Dispensing information can be
retrieved by the GP practice after the CP has claimed for items
dispensed.

Patient takes eCMS

f GP10 to CP, wheve it

is scanned and
matched with the
electronic message

Messages are sent

ePharmacy Community

via Mail Message Store Pharmacy
Manager/Message _
Collector ]

iy

il

Therapy - CMS (Serial Prescribing) Filter

All CMS items ("masters") are managed from the CMS filter in the Therapy tab in
Consultation Manager. All the usual functionality exists as with conventional repeat
prescription management (i.e. re-authorise/inactivate/select and deselect All).
Notice that CMS (Serial Prescribing) items display with a different icon %, and all
other relevant CMS (Serial Prescribing) details are displayed in the column views in
the CMS (Serial Prescribing) filter.
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CMS Items - CMS repeat The CMS Expiry dates are
CMS Display masters are known as The patient's CMS Status  [isted here, expired items

Filter CMS Items is displayed here are displayed in Red

Apponiments | Pa | Patient Details | Consultations Jounal | Fikered List | Summany/Gnd | Test:  * Therapy |GL_.'da

Cunert | Scipts | Refeats|| cMs  EE W V1R

% o (o) & S B Bk » « AddMedication Review | CMS Registered

| | Priri Date| Dispensed | Diug | Dosage | 0...] Preparaii. | Authorised | Frequency | Expiy D esciber | New Alen |
] 18/02/09 Mot Dispensed 8 ALUPENT sf oral s o/5ml TXSMLSPOON 4 6720 mis 18/02/09  4weeks  20/01/10[GREE
TIMES /DAY
[]18/02/09 Nt Dispensed o ASPIRIM ec tab 75mg TAKE OME DAILY 162 tabletfs)  18/02/09  4weeks 05/02/09 CGREE
C]16/01/09 Nt Dispensed oy, YLOMETAZOLINE HC1 » OME DROP 2-3 30 s 16/01/09  4weeks 0307409 CGREE  23/02/09

ANTAZOLIME SULFHATE epe  TIMES/DAY
drp DL05E005%

= ] 1640109 19001708 (2] dﬁ Gauze Swabs BF 198 Typ 12 lighAS DIRECTED 1000 piece(z] 16A1/09  dweeks  03/07/03 CGREE 26401709
noe stenl 12 ply 7. 5omx” Bom

B 160109 14508 1(1) c‘%, SALBUTAMOL re cap dmg TAKE OME TWICE 336 capsulels] 1401409 1 week m/07/03 CGREE 11402509

[ 16A01/09 14/M/09 (1) c% RAMIFRIL caps 1.25mg 168 capsulefz] 1401709 1 week m./07/03  CGREE

B [ 160109 14/ /09(1) J&, DIFROBASE e 50 arams] 140109 1 week m/07/08 CGREE

14401089 #Hn, Dispensing Event

>

Dispensed - Not printed Quantity - Total Dispensing Frequecy - GP CMS Overdue Dispensing Alert
displays or the last quantity of recommended dispensing - When set, displays the date
dispensed/print date medication frequency in red when dispensing of the
medication is overdue

O Note - CMS (Serial Prescribing) items can be viewed from the Current, Scripts and CMS filters. Dispensing events are
only visible from the CMS filter within the CMS (Serial Prescribing) item.
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Adding a CMS (Serial Prescribing) Prescription

CMS (Serial Prescribing) items can be added from the CMS or Scripts Filter in

Consultation Manager - Therapy.

1. From Consultation Manager, select a patient and ensure that a
consultation is open.

2. Select on the Therapy tab and select the CMS filter.

3. Select the Therapy - Add form in the usual way (i.e. press F4/F8, start to

type etc). You can also choose CMS - New or Ctrl + M.

4, CMS Item - Add ok | xconcel | ¢ Hep |
Date Prescribed: Prescriber: Source of Drug: - =

I |DrMichaeINeplune LI | _I - -
]DA:;ISINI';ll]abs 25mg CMS ¥
Quantity: Preparation: Pack Size: Treat Days: Medication Tetm:

[336 [fabletG] = =il ~

Dispensing Frequency:

o) g =

Alert:

e B

Dosage:
| TAKE ONE DaILY

Action Group:

No drug allergy status recorded.

TAKE ONE DAILY

4. Complete CMS Item - Add as follows:

Date Prescribed - The date prescribed is always today’s date. You
are not permitted to add a CMS (Serial Prescribing) item for any other
date.

Drug - Find the drug required in the usual way.

CMS - Tick to trigger the CMS (Serial Prescribing) options, if you do
not tick CMS the Medication Term, Dispensing Frequency and Alert
boxes are not visible.

(O Note - The CMS box is disabled if any of the CMS exclusions
apply, see CMS (Serial Prescribing) Exclusions (page 52) for details.

Quantity - The total drug quantity is automatically calculated
according to the medication term and dosage (obtained from the
maximum daily dosage in the Gemscript dictionary). If this cannot be
calculated e.g. if the dosage instructs "use as needed", the Quantity
displays in yellow:

& CMS ltem - Add

Date Prescribed: Prescriber:

[ | Dr Michael Neptune
Drug: @»0

[ATENIX tabs 25ma

Buantity: Preparation: a
|336 [tablet(s)

Dosage:

You can make the following calculation by typing into the Quantity box
then pressing enter:

7* [Medication term] *[daily quantity]=total quantity



For example, the calculation of a paracetamol caps 500 CMS item with
a medication term of 24 weeks and a dosage of two caps 4 times a day
would be calculated as follows:

7*24*8 = 1344 total quantity.

You can also use the "/" character as a divisor operand, for example
when calculating how many inhalers to prescribe when the Dosage is
specified as INHALE 2 DOSES 4 TIMES A DAY and the Preparation is a
single 200 dose inhaler:

[No. of doses]*[Daily frequency]*[Days in a week]*[Medication term] /
[No. of doses in the item preparation] = total quantity

i.e. 2*¥4*7*24/200 = 6.72 (which you would round up to 7)
You can also manually enter the total quantity if you wish.

Medication Term - is the total duration of the CMS (Serial
Prescribing) care term. Currently, you can select from 24, 48 or 56
weeks only. The current default is set at 48 weeks. To change the
default, see Therapy Options (page 53).

O Note - Items with different medication terms are printed on
different prescription forms.

Dispensing Frequency - Allows you to set a dispensing frequency.
For example, you can select from 1,2,3,4,6,8,12, 24 and 48 weeks if
you have chosen a 48 week medication term.

Dispensing Frequency:

Alert - You can enter a time period in the Alert field which prompts
you when a dispensing event is overdue. This generates a patient alert
if a dispensing update has not been received within the time period
specified. You can enter the usual date shortcuts of d, m, y. If you
want to be prompted about dispensing alerts, it is advised that you
enter a duration which matches the dispensing frequency, or slightly
more to allow for late dispensing, see CMS (Serial Prescription)
Overdue Dispensing Alert (page 50) for details.

CMS Notes - You can add any optional free text notes to the CMS
(Serial Prescribing) item by selecting Notes E. This text is transmitted
as part of the CMS (Serial Prescribing) Prescription Message and is
visible to the CP, it does not print on the GP10 form.

(O Note - You can set user defaults for Medication Term and
Dispensing Frequency in Consultation — Options Set up. See CMS
(Serial Prescription) Therapy Options (page 53) for details.

5. Once the relevant fields have been checked/completed, select OK. The usual

prescribing safety drug /allergy checks take place and the item is added to
the CMS (Serial Prescribing) list with a status of Not Printed.
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Appariliments | Patiert Select | Patient Detads | Corsubations | Joumal | Flteisd List | Te

New items added to Curert | Scipts | Repeats][ oMs Ef BT W

. . oy OMS Candidate
th-e CMS fi'St fnftfﬂ”ﬂ [ | F"l'nt[ldse[ Dispenced I Drug lnm#
] Mot Prirted Mot Dispenzed #y ATEMND tabs 25mg TAKE OME [

display as not printed
and not dispensed

Duplicate CMS (Serial Prescribing) Items

When printing a drug that is already listed as an active AMS or CMS (Serial
Prescribing) item, you are prompted with the following message:

There are existing AMS/CMS items for this drug. Are you sure you wish to prescribe
this CMS item?

Select Yes to continue or No to cancel.

| ePharmacy Duplicate Medication R x|

There are existing active AMS/CMS items for this drug:

Print Date I Dispensed I I Drug [ Dosage I Quantity I Authorised I Expiry Date
16/02/09  17/02/09(2) h  ACCOLATE tabs20mg  TAKE ONE TWICE DAILY 336 16/02/09  03/08/09

Are you sure you want to prescribe this CMS item?

Yes No I

If any previous items are non-dm+d, they are excluded from the duplicate
verification. The details are presented on the ePharmacy Duplicate medication
screen along with any matched duplicate items.
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Printing the CMS (Serial Prescribing) GP10
To print the CMS (Serial Prescribing) GP10:

1.

Select the CMS (Serial Prescribing) item(s) in the usual way (ie select them
or use select all).

2. Then press F9 or select Print €. Prescription Manager displays the items to

be printed.
# Prescription Manager - Add 57 Print l i E | 0 setup l X Close | “ Help
Prescriptions Labels List
[~ Print Age I~ Reorder Form [~ Diug Show prescriptions from last:
2d Cl

Authorised Signatory: = P ™ Bag: [ = s __e_gr__l
IDr Michael Neptune L] >> «
» Active - simple IActive] Recent | Rejected [0]| Search| &l | Enors |

I ] ] Date I Clinicianl Drug/&dvice [ Dosage | Guantilyl Issl
e’ % 03/02/09 MN ATENIX tabs 25mg TAKE ONE DaILY 336

3. Press F9 or Print € again to print the CMS (Serial Prescribing) GP10. A
prescribing message is automatically generated for each prescription form.
This is sent to the ePharmacy store at the next scheduled transmission.
[ FoAM GPI8(SSHA) | MATIONAL HLL.L:HEEM:EusgmLANm : 348
A | THOMSON 7
Mamg Mr Derek FPipes | my .
Aathdi 26 Longformacus Road et Gﬂmmunw BHE M
' Edanuzgh Pharmacy where =
E— I E 0701857834
11y | the patient is
|

Trestmens

g g 1 21 A £ & E | et

Mo ol Dy =l

Petase resd nobes pverdent and complets pelesant pasia BEFORE goleg to's phamacy.
SS20CBTILE QQEZO0EE

registered

Mo OTQLES5TEIE ey wpmin LY

CARBAMAZEPINE tabs 100mg

Send <500> tablet(s) CMS tem and
Gispense avety waak Dispensing
<000000000322863001> Frequency
One p:ua-:.‘npt L:tm fl'l _I'M:D 3 :Tn-'u'.r::'uu -
CMS Barcode

O R Y

Medication Term

Harnowngslde EHLD 485G
Taly 0131 d4é 2143

ALl BELLT
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The following details for CMS (Serial Prescribing) printing should be noted:

CMS (Serial Prescribing) Items are printed separately from other types
of prescriptions.

No more than 3 CMS (Serial Prescribing) Items can be printed on a
single prescription form.

All the CMS (Serial Prescribing) Items on a prescription form must
have the same Medication Term, i.e. items with 24 weeks medication
term print on a different prescription from items with a 48 week
medication term.

If you add a new CMS (Serial Prescribing) item it does not
automatically appear in the Prescription Manager screen unless you
select it specifically and press print.

The CMS (Serial Prescribing) pharmacy name prints on prescriptions
only when the patient is CMS (Serial Prescribing) registered or has CMS
(Serial Prescribing) items printed on the prescription.

Prescription Notes

The following table demonstrates which prescription notes are printed on the
prescription or sent in the electronic message:

Prints on right Prints on left hand | Included in
hand side of CMS side of CMS Electronic
(Serial (Serial Message
Prescribing) Prescribing)Presc
Prescriptions riptions

Patient Note ‘0 \/ X X

Dispensing Note X V/ X

CMS (Serial

Prescribing) Note X X
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Printing Contraceptive Endorsements

As part of CMS (Serial Prescribing), there is no longer an automatic endorsement of

contraceptive drugs. The following applies:

Drugs prescribed for contraceptive purposes only, do not print or send
a message with the following endorsement: <For Contraceptive Use>.

Drugs prescribed for either contraception or for other uses are
endorsed based on the drug class selected. By selecting the drug class
‘Contraceptives’ the medication is endorsed, otherwise it is suppressed.
For example, selecting Dianette from the Contraceptive drug class
endorses the prescription. Choosing Dianette from the *Hormones for
treatment of acne’ drug class does not endorse the prescription.

Drugs eligible for endorsement print on a separate GP10.

# Acute Therapy - Add & oK
Date Prescribed: Prescriber: Source of Drug:

|26 Dctober 2009 IDr Carol Norwood Ll I!n practice Ll
Drug: @»0

|DIANETTE tabs

Quantity: Preparation: Pack Size: Treat Days:
E |tablet(s) = | 7] |

Dosage: TAKE ONE A5 DIRECTED R

[TAKE ONE 45 DIRECTED B ﬁ @
Action Group: LI

IHormone treatments for acne :]

Hormone treatments for ache
Combined hormonal contraceptives
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Reprinting CMS (Serial Prescribing) GP10

You can reprint the CMS (Serial Prescribing) GP10 to provide the patient with an
identical copy of a CMS (Serial Prescribing) prescription form, eg if the previous
copy was jammed in the printer.

Please note the following when reprinting a prescription:

You cannot reprint the prescription if the selected prescriber in
Prescription Manager differs from the original signer of the prescription.

If the number of pages used differs from the original, the prescription
does not reprint.

To reprint an item:
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1. From Consultation Manager - Therapy select the CMS filter.
2. Select the CMS (Serial Prescribing) item and select Show Prescriptions
“F

3. Select the item in Prescription Manager.

- °F Be-Pr
4. Select Reprint .

Appointments] PatientSeIect] PatientDetaiIsI Consultations] Joumal] Filtered List] Tests » Therapy IGuidelinesl Problems] SCI Gateway] Links ]

Cunent| Scriptisepeats” s B2 B Y B X [ 3 & Imﬁl % » « addMedication Review ICMSCandidate

| | PrintDatel Dispensed Drug Dosage e — {...| Preparation Author... Frequency | Expiry O

04/02/09  Not Dispensed BRI o] 8| FIRE YA APPLY 2-3 TIMES/DAY aram(s) 04/02/09 1 week 22707104

[] 31401708 Not Dispensed 62y ASPIRIN ec tab 75mg TAKE ONE DAILY 168 tablet(s) 30/01/09 1 week 1707704
< | >
& Prescription Manager - Add IEe-Print I $ C l [ setup | X Close |  Help |
Prescriptions Labels List
™ PrintAge I~ Reorder Form [~ Drug Show prescriptions from last:
Authorised Signatory: r __I I™ Bag: [?
[Dr Michael Neptune =l » | _«|
Active-simple] Aclive] Hecentl Rejected [0] » Search 'AII I Errors I

| I I Send[ Print I | | Date | Clinicianl Drug/Advice | Dosage [ Quantityl Issl
B 63 @ Sent Printed @ ﬁ;, ePharmacy [CMS) prescription containing 1 item.

I Printed [V &G 04/02/09 MN CALENDULA crm 4% APPLY 23 TIMES/DAY 25 I

5. Select a Prescription Reprint Reason.
6. Select OK.

7. A copy of the CMS (Serial Prescribing) GP10 is printed. No further CMS
(Serial Prescribing) message is sent.

O Note - If a single item needs reprinting, the GP10 on which it was
originally printed is reprinted in its entirety.



Reprinting Restrictions

When reprinting an ePharmacy AMS or CMS (Serial Prescribing) prescription, you
cannot reprint the prescription if the selected prescriber in Prescription Manager
differs from the original signer of the prescription or is no longer valid in Vision.
Where this happens, the following is displayed:

"The selected signatory does not match that of the original prescription(s).
Please select the original signing clinician in the list of signatory and reprint
the prescription(s).

ePharmacy (AMS/CMS) prescription containing n item signed on nn/nn/nnnn
by "prescriber name""

A Prescription Manager
p ag
"'_\ Reprint failed. 0K
L]

B More details
The selected signatory does not match that of the ariginal prescription(s).
Please select the original signing clinician in the list of signatory and reprint the
prescrphion(s).

E Extended error information
ePharmacy (CMS] prescription containing 1 item. signed on 14/08/2013 by Dr Mel
Earth. (Type: 663, Id: 185)

You should change the authoriser in Prescription Manager and continue to reprint.

Where the original prescriber is no longer available/valid, you are now asked to
manually cancel the prescription and re-prescribe:

"The selected signatory does not match that of the original prescription(s).
The original signing clinician is no longer a valid signatory. If you need to
reprint the prescription(s), you are advised to:

1. Cancel the original prescription(s) - AMS/CMS only.
2.Re-prescribe all necessary items.
3.Contact the patient and/or dispenser(s).

ePharmacy (AMS/CMS) prescription containing n item signed on nn/nn/nnnn
by "prescriber name""
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A Prescription Manager Ed
'E Reprint failed. oK
LJ

B More details
The selected signatory does not match that of the original prescription(s].
The ariginal signing clinician is no longer a valid signatom. If you need to reprint the
prescription(s), you are advised to;
1. Cancel the original prescription(s] - AMS/CMS only.
2. Represcribe all necessary items.
3. Contact the patient and/or dispenser(s).
B Extended error information

ePharmacy [AMS) prescription containing 2 items. [Mon Urgent). signed on
14/08/2013 by Dr Trainee Gp. (Type: 663, Id: 188)

When reprinting a prescription, if the number of pages differs from the original
prescription, the prescription is not reprinted and the following message is
displayed:
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"The selected prescription(s) cannot be reprinted because the associated
items do not fit on the same number of pages. If you need to reprint the
prescription(s), you are advised to:

1. Cancel the original prescription(s) - AMS/CMS only.
2.Re-prescribe all necessary items.
3.Contact the patient and/or dispenser(s).

ePharmacy (AMS/CMS) prescription containing n item signed on nn/nn/nnnn
by "prescriber name""

A Prescription Manager @

'E Reprint failed. oK
L

E More details
The selected prescription(s] cannot be reprinted because the associated items do
not fit on the same number of pages,
If you need to reprint the prescription(s), you are advised to:
1. Cancel the original prescription(s) - AMS/CMS only.
2. Represcribe all necessany items.
3. Contact the patient and/or dispenser(s).
E Extended error information

ePharmacy [AMS) prescription containing 2 items. [Non Urgent). signed on
15/08/2013 by Dr Carol Satumn. [Type: 663, Id: 130)

O Note - Vision does not reprint a prescription if cancelled items are
selected, the prescription can be reprinted if cancelled items are
deselected.



Reorder Forms

CMS (Serial Prescribing) items are printed on the therapy reorder form with [CMS]
next to the drug name along with the due for renewal date. CMS and Preferred
pharmacy are printed on the forms.

Printing Newly Added CMS (Serial Prescribing) Items At Another Time

Important - If you are adding CMS (Serial Prescribing) items in
advance of printing (eg transferring their repeats to CMS (Serial
Prescribing) in anticipation of future printing of CMS (Serial
Prescribing) items), you are prompted that there are unprinted items.
This message appears for 48 hours after the script has been added,
so care needs to be taken if you do not want to print them on that
date. Select Continue WITHOUT printing.

When you wish to print at a later date, go back into the patient, to
the CMS tab, select the printer icon / F9 and select the ALL tab which
appears in prescription manager at the bottom of the screen. Select
the items to be printed and press F9 / print and the scripts are
printed with the updated date, which also updates in the scripts
screen / and journal.

Dispensing Events

Dispensing events display with the * symbol. You can view the date of the last
CMS (Serial Prescribing) dispensing event from the CMS filter in the Therapy tab.
The number of dispensing events is displayed in brackets next to the CMS (Serial
Prescribing) Item. You can look at each dispensing event by selecting the + next to
the CMS (Serial Prescribing) item. These are read only entries and do not display in
the Scripts filter.

Appginiments | Patient Select | Patient Detais | Consutations | Joumal | Fitered List | Summary/Gid | Tests » Therapy | Guidelnes |

‘ Curert | Scipts | Repeas| s B BTVIR T X . A E B D » « AddMedication Review CMS Sutable / CHS Registred
[ | | Piin:Dats| Dizpensed | Drug | Dosage | IJ| Prepaistion IMwmd | F:s:ql.mcﬂ E xpiry Date
B ] 14008 20/00 /09 (2) éé PANADOL caps S00mg TAKE10R 24 1344 capsule(s) 14/01/03  dweeks  01/07/09

TIMES /DAY
B []14/01/09 20/01/09 (3] #s DIPROBASE cim APPLY AS MEEDED 50 gramis) 14003 dwesks  01/07/09

/M09 *Ha, Dispensing E vent
15/01/03 % Dispensing Evert
14/01/03 ¥, Dispensing Event
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Reauthorising CMS (Serial Prescribing) Items that have not Expired

To reauthorise a CMS (Serial Prescribing) prescription, which has not yet expired:

cla

1. From Consultation Manager | =onsultation Manager

open a consultation.

, select a patient and

2. Highlight the repeat dispensing item to be reauthorised and select
Reauthorise [©.

3. The Reathorised CMS Item - Add screen is displayed:

Reauthorised CMS Item - Add -
Date Prescribed: Prescriber: Source of Drug: [ I
|29 June 2016 Green, Dr Christine j |In practice J B F
Dl CMS W
Metformin 1aq oral powder zachets sugar free #

- Medication Term:

Guantity: Preparation: Fack Size: Treat Days: |24 weeks j
|3EI zachet ﬂ | J | Dizpenszing Frequency:
Dosage: |8 weeks j
[UFTO LR Alext
Drug Class:
|Biguanides J [ Force Re-authorise
Ho drug allergy status recorded. ki
Last |ssue Date: [ Keep onginal CM5 item? k. ‘ Cancel | Help |

4. Select from the following options:

Leave Keep original CMS item unticked - This cancels the original
CMS (Serial Prescribing) script and is the default. Once you select OK a
CMS (Serial Prescribing) cancellation message is produced and sent.

Tick Keep original CMS item - This creates a new CMS (Serial
Prescribing) script, whilst retaining the original. A cancellation message
is triggered on the first issue from the new CMS (Serial Prescribing)
item.

O Note - If the CMS (Serial Prescribing) item is not cancellable (eg
it has not been sent, is already cancelled or expired) the process is
unchanged. No cancellation message is sent.

5. If your therapy settings are configured to select an inactivation/reactivation
reason, you must select from the Inactivation Reason screen:

Not printed - When you reauthorise a CMS (Serial Prescribing) items
marked as Not printed, you are offered the option to assign from one
to five inactivation reasons with additional text if required.

Items sent to the Community Pharmacy - When you reauthorise
and change a CMS (Serial Prescribing) item that has been sent to the
community pharmacy, you can only select three additional reasons,
Cancellation and Reauthorisation are attributed to the change
automatically.
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Reauthorisation Change Reason [ x|

Please seleck up ko 3 reasons for reauthorising this medication:

Tick up to
[~ Patient has recovered [~ Patient non-compliance
three reasons [~ Patient moved ko a different drug [~ Preparation change
[~ Drug discontinued by manufacturer [~ Dose change
[~ Manufacturer supply problems [~ Change to brand/generic
[~ &dvised by HospitaliGther agency [~ Palliative care
[~ &llergy/sdverse effectfintolerance [~ Drugineffective
[~ Drug switch programme [~ Mo longer required
[~ Patient decision [~ Cther
Additional et
Enter =
additional
information
- - .
if required =

o | Zancel I

6. Tick up to three reasons for inactivation in the correct order, most
appropriate first.

(D Note - You can only select three reasons for a reauthorisation
change as the initial reasons are always Cancelled and
Reauthorisation. It is important you select the reauthorisation
reasons in the order of relevance, they are listed in the patient's
record in selected order and the initial selection is coded for GP2GP
transmission purposes. Any subsequent reasons selected are
transmitted as text for GP2GP. If you select them in the wrong order,
simply deselect them and then select in the correct order.

7. Enter any extra details, up to 192 additional characters, in Additional text.
8. Select OK.

O Note - On finalising the item, the prescribed and repeat until date
are recalculated using the consultation date.
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Turn Repeat Masters into CMS (Serial Prescribing) Items

You can bulk reauthorise existing repeat masters as CMS (Serial Prescribing) items.
The process allows you to review each item sequentially and they must be
processed to completion before the next one is considered and the CMS box is
automatically ticked.

1. From Consultation Manager, select a patient and make sure a consultation
is started.

2. Select Therapy - Repeats lﬂ.

3. Select the repeats you want to reauthorise as CMS (Serial Prescribing).
4. Select Reauthorise as CMS E The Reauthorise Repeat as CMS button is
only available if:
CMS (Serial Prescribing) is switched on.

The patient meets the CMS (Serial Prescribing) eligibility/registration
criteria.

The selected drug(s) are eligible for CMS (Serial Prescribing).

You must also have the relevant prescribing security rights in Control
Panel.

5. The repeats are then processed sequentially. If any repeat fails to be
reauthorised, the process continues with the next one regardless. As with
Bulk Reauthorisations, the following are checked:

Constraints on force reauthorise.
Prompt for unexpired Repeats.
Constraints on inactive drugs.

6. Providing the checks are successful, the Reauthorised CMS Item - Add
screen is displayed with the CMS box ticked and your defaults (ie medication
term and dispensing frequency) populated:

Reauthorised CMS Item - Add 3

[ate Presciibed: Prescriber: Source of Drug: I~ r
J27 M : |SaLunn, D Cael | | =] = -

CHS v

Medication Temm:

Quantit,  Preparation: PackSize.  TreatDags | 1240k =
10 [suppostory =l =l Dispensing Frequency:
Dosage: |8 weeks =
[45 DIRECTED ﬁ J Alert:
Drug Class: [ @J
|Non-npinid and compoursd analgesics ;I [T Force Re-authoise

Patient iz allergic to : Arachis ol BP, Dificlir 200mg tabs, Aspitin 500mg granules sachels 5F, Sigvans 200 c2
bk c/t nat Ing M, Azpirnn 162.5mg modified-release capsules

Mo intolerances recorded.
No adverse effects recorded.

Last Issue Date: [21/05/2014 0k | Cancel | Hep

O Note - Providing the Repeat item(s) is compatible with CMS
(Serial Prescribing), the CMS box is automatically ticked.
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7. Select OK to accept and continue to the next therapy selected for
reauthorisation.

If a Repeat is not initially compatible (e.g. private medication), a warning is
displayed:

"This repeat could not be changed to a CMS Item automatically. You may
amend the data on the form or continue prescribing this item as a Repeat
Prescribing Master"

Consultation Manager

Help

Thiz repeat could nat be changed ta a CMS
[tern autamatically. Nates 35

! Y “oumay amend the data on the farm or

continue prezcribing this item az a Repeat
Prezcribing mazster.

Select OK to return to the Reauthorised CMS Item - Add form and either
update the information on the form and then OK or select Cancel.

8. You can now print the required items.

9. The original repeat masters are now inactivated with the reason for
inactivation recorded as "Reauthorisation":

B [] 15/05/2014 E] Carbetocin 100microgramsTml solution 2 5
for injection ampoules

27052014 . Repeat Inactivation. Reazon: Reauthonsation.

Important Information about Deleting, Amending or Cancelling CMS
(Serial Prescribing) Iltems

Occasionally a drug is cancelled or amended after the item is dispensed. In this
scenario the pharmacy has already requested and retrieved the prescription
message from the message store. They are unable to receive any amendments or
cancellations made at a later stage as this type of information is delivered to a
pharmacy when the original message was requested and downloaded. It is
therefore extremely important that the practice inform the pharmacy e.g. over the
phone, of any amendments or cancellations and issue a new prescription for the
patient.
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Compliance Messages for Deleted/Unmatched CMS (Serial Prescribing)
Prescriptions

Incoming drug compliance messages do not autofile if the original CMS (Serial
Prescribing) item has been deleted or if drug items are unmatched in Vision.

From Mail Manager @1 Manaasr  +ho hanner in the message displays in red

to indicate that the message contains a deleted item or in yellow if drug items are
unmatched. The following message is also displayed in the banner:

Deleted Items - "Warning: Some dispensed items have been deleted
on the Vision system - these will not be updated."

Unmatched Items - "Warning: Some dispensed items are missing
from the Vision system - these will not be updated.”

Editing CMS (Serial Prescribing) Items

You might want to edit a CMS (Serial Prescribing) item, for instance, when the
strength of a drug needs to be increased:

Editing Unprinted CMS (Serial Prescribing) Items

You can edit a CMS (Serial Prescribing) drug item that has not yet been printed
without restriction:

Simply right click on the item and select Edit.
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Editing CMS (Serial Prescribing) Items that have been printed and sent

Editing printed CMS (Serial Prescribing) items is not permitted as such. However, if
you right click and select Edit on a printed item, you are given the opportunity to

cancel and create a new CMS (Serial Prescribing) item:
1. Right click on the CMS (Serial Prescribing) item.
2. Select Edit.

3. When the following message appears:

You have elected to edit a printed/sent CMS item. Editing a

printed/sent item will result in the original
inactivated, the original prescription being

medication being
cancelled and a new

amended medication being created. The patient will no longer be able
to collect the original drug. Are you sure you wish to edit the selected

printed/sent CMS item?

Select Yes to proceed. If you select No, you are returned to the edit dialog.

4. Select up to three reasons from the Reauthorisation Change Reason

screen.

Reauthorisation Change Reason
Please select up to 3 reasons For reauthorising this medication:
Tick up to
[~ Patient has recovered [~ Patient non-compliance
three reasons [~ Patient moved to a different drug [ Preparation change
[ Drug discontinued by manufacturer [~ Dose change
[~ Manufacturer supply problems [~ Change to brand)generic
[~ advised by HospitalfOther agency [~ Palliative care
[~ allergy/advyerse effectfintolerance [~ Drug ineffective
[~ Drug switch programme [~ Mo longer required
[~ Patient decision [~ Other
Additional text:
Enter =
additional
information
- - -
if required -
oF | Cancel I
5. Select OK.

6. A cancellation message is sent for the original item and the add item form

appears for you to add the new CMS (Serial Prescribing) item.

7. A new CMS prescription message is sent when the prescription is printed.

(O Note - It is not possible to edit dispensing events, these are

displayed as read only entries in the CMS filter.
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Cancelling CMS (Serial Prescribing) Items

You can cancel CMS items, for instance, if you want to cancel a CMS item for which
the patient has adverse side effects.

Simply highlight the item and select Inactivate X.

O Note - You are not able to reactivate a CMS (Serial Prescribing)
item once it has been cancelled/inactivated.

Cancelling/Inactivating Printed CMS Items

1. When attempting to cancel any CMS (Serial Prescribing) item(s) which have
already been printed, you are prompted with the following warning:

You have elected to inactivate one or more printed/sent CMS items.
Inactivating a printed/sent item will result in the medication being
cancelled. The patient will no longer be able to collect this drug and it
will not be possible to reactivate this item. Are you sure you wish to
inactivate the selected printed/sent CMS item(s)?

2. Select Yes and the Cancel Prescription Reason screen is displayed:

Cancel Prescription Reason |

Fleaze select a reazon for thiz cancellation:
¥ Prescibing error
" Clinical contra-indication
{~ Change to medication reatment regime
i Clinical grounds
£ Ak the patient's request
At the pharmacist's request
™ Patient deducted - registered with new practice

™ Patient deducted - ather reazon

Additional test:

k. I Cancel

3. Select a reason from the list offered and add any free text if required.

4. Select OK to save and close
Cancelling/Inactivating Unprinted CMS (Serial Prescribing) items

5. When attempting to cancel a CMS (Serial Prescribing) item(s) which has not
yet been printed, you are prompted with the following warning:

You have elected to inactivate one or more CMS items. It is not
possible to reactivate CMS jtems. Are you sure you wish to inactivate
the selected CMS item(s)?

6. Select Yes and the Inactivation Reason screen is displayed:
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Inactivation Reason E

Please select up to 5 reasons For inackivating this medication:

Tick up to
F_ [~ Patient has recovered [~ Patient non-compliance
Ive reasons [~ Patient moved to a different drug [ Preparation change
[~ Drug discontinued by manufacturer [~ Dose change
[~ Manufackurer supply problems [~ Change to brand/generic
[~ Advised by HospitalfCther agency [~ Palliative care
[~ AllergyAdverse effectfintolerance [~ Drugineffective
[~ Drug switch programmme [ Mo longer required
[~ Patient decision [~ Other
Additional kext:
Enter B
additional
information
if required

o | Cancel I

7. Tick up to five reasons for inactivation in the correct order, most appropriate
first.

(D Note - It is important you select the inactivation reasons in the
order of relevance, they are listed in the patient's record in selected
order and the initial selection is coded for GP2GP transmission
purposes. Any subsequent reasons selected are transmitted as text
for GP2GP. If you select them in the wrong order, simply deselect
them and then select in the correct order.

8. Enter any extra details, up to 192 additional characters, in Additional text.

9. Select OK to save and close.
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Display Inactive/Cancelled CMS (Serial Prescribing) Items

Inactivation and Reauthorisation Change Reasons are displayed in the order they
were selected, followed by any additional comments indicated by <<text here>>.
For a reauthorisation, the first reason is always Reauthorisation. Recorded
reasons can be viewed from Consultation Manager:

From the patient’s record:

Journal tab:

" Appgintments | Patient Select | Palient Detais | Consullations ¥ Jeumnal IEiIhered List | Summary/Gind | Tests | Therapy | Guidelines |

Date Descriphon

130818 @Fﬂnea: Cala Soothe cream [Ennogen Heakhcare Ltd] Last ssued: 13/08/2018 lssued 1 maxmum 7 allowed Supply [ 100 ) ml APPLY TO AFFECTED AREA(S] WHEN
REQUIRED
Repeat Inactivation. Reason Resuthorisation, Dose change.

Reasons displayed in
order of selection

Therapy tab, select + to expand the item line:

Appointments | Patient Select | Patient Detals | Consuliations | Jounal | Fitered List | Summany/Grid | Tests  * Therapy | Guidefines |

Durfentl Sciipts | Repeats Bf BT T % « [ . F) &% B Heg [ 2 » « dMedication review done by doctor Due 21 April 2009
| | Lastlssued| | Drug Iss | Max | Dosage | 0...| Preparation | Pro...| Autherised | Repeat Untl | Presciiber | Print Script
2 ¥ 1ﬁSJZU1S ,‘+F capsules [Merck Shap & 1 8 TAKE ONE 140 capsule 10/08/2018 DTEY es

. 1 0/08/2018 ¥ Repeat Inactivation, Reason: Reauthorization, Patient has recovered, Advised by Hospital/Qther agency, Change to brand/genenc, Dose change. !

Select + to view reasons Reasons displayed in
ovder of selection

You can view inactive/cancelled CMS (Serial Prescribing) items from Therapy -
CMS filter in Consultation Manager:

1. From the Therapy tab, select the CMS filter.
2. Make sure Filter Inactive Repeats ¥ is de-pressed.

3. Inactive CMS (Serial Prescribing) items appear with the % symbol next to
the Drug name.

Appoinlmenlsl Patient Select] PatientDetailsl Consultationsl Jnumall Filtered List | Tests » Therapy I Guide|ines| 14]clc

Current | Seripts Eeats“ CMS E§ BY® 1) B &

Add Medication Review CMS Suitable

| ] PlintDalel Dispensed I Drug I Dosage I Ql Preparation

[] Mot Printed Not Dispensed ¢y ASACOL MR tabs 400mg TAKE ONE 3TIMES/DAY 504 tablet(s)

[[] 02/02/09 Not Dispensed 6du CALENDULA crm 4% APPLY 23TIMES/DAY 25 gram(s)

[ 31/01/08 Not Dispensed ¢gu CALENDULA crm 4% APPLY 23TIMES/DAY 25 gram(s)

[ 31/01/08 Not Dispensed #du ASPIRIN ec tab 75mag TAKE ONE DAILY 168 tablet(s)

[7] 31/01/08 Not Dispensed du LEVOTHYROXINE tabs TAKE ONE EACH 168 tablet(s)
25micrograms MORNING

[ 31/01/08 Not Dispensed édn PARACETAMOL + CODEINE TAKE10R 24 1344 capsulefs)
PHOSPHATE caps 500mg + 30mg  TIMES/DAY

[ 30/11/08 Not Dispensed dn SALBUTAMOL mr cap 4mg TAKE ONE TWICE DAILY 336 capsule(s)

(O Note - It is still possible to receive dispensing information for
cancelled CMS (Serial Prescribing) items i.e. if the dispensing event
took place before the CMS (Serial Prescribing) item was cancelled but
the claim from the CP was not submitted until after cancellation.
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Deleting CMS (Serial Prescribing) Iltems

You can delete CMS (Serial Prescribing) items, but this should only be done if you
have made a genuine mistake and you are certain that the medication has never
been dispensed. All deleted information is recorded against the Vision audit trail.

Deleting Unprinted CMS (Serial Prescribing) items

You can elect to delete a CMS (Serial Prescribing) item that has not yet been
printed without restriction by right clicking on the item and selecting Delete. You
are required to enter a reason for deletion, this is a generic audit requirement, as
with conventional prescribing, and not specific to CMS (Serial Prescribing).

Deleting Printed CMS (Serial Prescribing) items

You can delete a CMS (Serial Prescribing) drug item after it has been printed by
right clicking on the item and selecting delete. You are then prompted with the
following warning:

You have elected to delete a printed/sent CMS item. Deleting a
printed/sent item will result in the original medication being cancelled.
The patient will no longer be able to collect this drug. Are you sure you
wish to delete the selected printed/sent CMS item?

If you select No, you are returned to the item; otherwise, after selecting Yes, the
Cancel Prescription Reason window is opened. Select a reason from the list, the
options are:

Prescribing error

Clinical contra-indication

Change to medication treatment regime
Clinical grounds

At the patient’s request

At the pharmacist’s request

Additional text can be added in the available free text box (max 350
char).

Select OK to save and close.

O Note - The reason for inactivation is used as the reason for
cancellation included in the cancellation message.

The associated item is still visible from Prescription Manager but is greyed out and
marked as deleted:

# Prescription Manager - Add | I | ) Setup | X Close | ¢ Help |
Prescriptions Labels List
[~ Print Age I~ Reorder Form [~ Drug Show prescriptions from last:
; : I” Record Shest 'G
Authorised Signatory: r _] [~ Bag: ’?
[Dr John Mealister ~] o | [| e
Active - simple | Active | Recent | Rejected [1] » Search IAII | Enors |
I I I Send I Print I I I Date I Elinicianl Drug/Advice Dosage [ Quantity[ Issl
B el Sent Printed [] [ ePharmacy (CMS) prescription containing 2 items.
Printed [] @ 26/08/08 JM Black currant syrup AS DIRECTED 168 1]
Cancelled Printed [] % 26/08/08 JM TABACUM tabs 30c - [DELETED] TAKE 1 0R 245 DIRECT... 1500 0
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Deleting CMS (Serial Prescribing) Dispensing Events

Dispensing Events are only deleted as a result of the associated CMS (Serial
Prescribing) Item being deleted ie when you delete a CMS (Serial Prescribing) item,
all associated Dispensing Events are deleted as a result.

CMS (Serial Prescribing) Overdue Dispensing Alert

The overdue dispensing alert notifies you when dispensing information has not been
received since the last dispensing event (or date printed if first issue) plus the
duration entered in the alert criteria. This does not have to be set for every patient
but might be useful for monitoring specific patients.

4, CMS ltem - Add Bok | X Cancel | ¢ Hep |
Date Prescribed: Prescriber: Source of Drug: r r
IDrMichaeINeptune L] I _I r 72
Drug: CMS v
JATENOLOL tabs 25mg
Buantity: Preparation: Pack Size: Treat Days: Fﬁ%
v
[168 [tablet(s) =l =1 i
5 Dispensing Frequency:
Dosage: TAKE ONE DAILY h—pH
[TAKE ONE DAILY ij_‘ ; Hee
5 & Alert:
Action Group:
I _] 1 month

No drug allergy status recorded.

In the example above, the last issue date was 06.01.09, and the alert appears if no
dispensing update is received by 06.02.09.

If you re-authorise a standard repeat that has an alert attached and make it into a
CMS (Serial Prescribing) repeat, the overdue date is calculated from the date
dispensed on the new CMS (Serial Prescribing) item.
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Adding an alert after the CMS (Serial Prescribing) item has been entered

You can add an overdue dispensing alert to an individual CMS (Serial Prescribing)

any time after it has been added to the patient record, even if it has already had
dispensing events:

1. From the Therapy tab, select the CMS filter.

2. Right click on the item in the CMS filter and select Set overdue dispensing
alert.

3. At the CMS Overdue Dispensing Alert window, enter the time period for
which you would like the alert to display in the Interval box. You can enter d

for day or m for month. The date the alert is triggered on displays in the
bottom right hand corner.

CMS Overdue Dispensing Alert @

Interval: {4d

If the medication is not dispensed, the Overdue
Dispensing &lert will be triggered on:

19/06/2003

OK Cancel

4. Select OK to save.

O Note - The overdue dispensing alert can be removed at any time

by selecting Set overdue dispensing alert and blanking out the
interval.
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Overdue Dispensing Alert - Alerts Pane

When a CMS (Serial Prescribing) item becomes overdue for dispensing, a warning is
displayed in the Alerts pane in Consultation Manager under the heading CMS
Item(s) Overdue for Dispensing. Double click on the item to view it in the CMS
filter.

A JOr®

5?{ Allergp Status not recorded
Ldd Alleray
BAdd Mo Alleragy

@9 Health promotion
Chrical information missing

# Immunisations Due in Next Month
Paliomyedtiz 15t 27/05/1340 o/d
Tetanus 15t 27/05/1940 o/d

#» Cardiovascular Risk
CHD Rizk: Unavailable
CvD Risk: Unavailable
Mo Smoking Status found: Mon-smoker assumed.
Mo spstobic blood pressure reading availsble.

Mo Total Cholesteral walue availsble.
Mo HDL Chaolesteral walus available.

0,31], CMS Item(z]) Overdue for Dispensing
LYLOMETAZOLIME HCI nasal dip 0.05% was never dispensed
SILDEMAFIL tabs 100ma was never dispensed
RAMITIDIMNE tabs 300mg was never dispensed
RAMIPRIL caps 2.5mg was never dispensed
BEWMDROFLUMETHIAZIDE tabs 2.5mg was never dispensed

Overdue Dispensing Report

You can generate a report listing all the patients who have outstanding dispensing
alerts, see CMS (Serial Prescription) Overdue Dispensing Report (page 78) for
details.
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CMS (Serial Prescribing) Exclusions

The following items are outside the scope of CMS (Serial Prescribing):

Medication

Medication excluded from CMS (Serial
Prescribing) includes:

Non-FP10 drugs
Discontinued drugs
Oxygen
Handwritten drugs

Schedule 1, 2, 3 and 4 Controlled
drugs

Cytotoxics
Patients

See CMS (Serial Prescribing)
Registration and Patient Status (page
24)

Types of Prescribing

The following prescribing types cannot
be executed as part of CMS (Serial
Prescribing):

Bulk prescribing

Prescription forms other than
GP10

Private Prescriptions
NHS24 Prescribing
Out of Hours Prescribing

Dispensing by dispensing doctors
(however, dispensing doctors
require the ability to prescribe
using CMS (Serial Prescribing)
functionality).

Prescribers

The following prescribers are not able
to produce an CMS (Serial Prescribing)
prescription:

Nurse Prescribers
Supplementary Prescribers
Dentists

Hospital Consultants
Opticians

Optometrists

Other exclusions
Other prescribing exclusions include:

Private prescription
Personally administered
Dispensed

Source of drug is other than In
Practice

Prescribing date is in the past

The print box is unchecked.
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CMS (Serial Prescribing) Therapy Options

There are user configurable options for CMS (Serial Prescribing) in Consultation
Manager. These are per user preferences. Please make sure you are only logged
into Vision on the current machine or else the changes are not saved.

Consultation Manager

1. From Consultation Manager , go to Consultation -

Options - Setup.
2. Select the Therapy tab. In the CMS section you can select:

Default Medication Term - You can currently pick from 24, 48 or 56
weeks.

Default Dispensing Frequency - Select from 1, 2, 3, 4, 6, 8, 12, 24
weeks

3. Select OK to save.

CMS (Serial Prescribing) - Therapy Initial List

You can make the CMS (Serial Prescribing) view the initial view in the Therapy tab
in Consultation Manager.

Consultation Manager

4. From Consultation Manager , select a patient and

open a Consultation.
5. Right click on the Therapy tab and select View Options.
6. From the Initial List, select CMS.
7. Select OK to save.

54



CMS (Serial Prescribing) Message Management

The main objective of CMS (Serial Prescribing) is that the patient registers with a
CP and after having been issued with a CMS (Serial Prescribing) GP10, the patient’s
drugs are repeatedly dispensed by the CP over an agreed period of time (currently
24, 48 or 56 weeks). It is therefore imperative that you can send, receive and
process information pertaining to registration, dispensing and treatment summary
reports, including any replacements and deletions.

You should also be familiar with the daily workings of Mail Manager

Mail Manager  (j o allocating messages, assigning patients, actioning, etc).

CMS (Serial Prescribing) Regular Tasks

The following lists show the recommended housekeeping tasks for CMS (Serial
Prescribing).

GPs

Consultation Manager

Review patients for CMS (Serial Prescribing) suitability at relevant
patient encounters.

Mail Manager

On a daily basis check for incoming Treatment Summary Reports in
Mail Manager. These need to be viewed so that the relevant GP can
take any action required (e.g. issue a repeat CMS (Serial Prescribing)
prescription), before they can be marked as Read and manually filed,
see Treatment Summary Report (page 80) for details.

Training Tip - If the GP's do not workflow through Vision, this
report can be saved as a PDF and work-flowed via Docman.
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Admin staff

GP Communicator

Check that the Mail Gateway is running properly - eCMS tab.

Mail Manager

Regularly check the outgoing folder for unsuccessful messages for
clinical staff. These have either failed to be transmitted in the first
place, or have ‘timed out’ because an acknowledgement has not been
received successfully, and in both cases display with a status of
‘Transmission error’.

Check for unmatched and unallocated messages in Mail Manager.

Check for messages in error.

See Outgoing Messages (page 59) and Incoming Messages (page 63) for
futher details.

Search and Reports
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From Searched and Reports run:

Dispensing Report - This allows you to monitor the patients that are
not collecting their medication.

Batch Messaging Errors Report - This highlights and gives details of
any messaging errors.

Suitability Report - To check for new suitable CMS (Serial
Prescribing) patients.



CMS (Serial Prescribing) Message Collector

O Note - For Health Board or Vision Help desk use only.

The CMS Message Collector should have been configured to run automatically as a
daily scheduled task from the GPC Machine/EDI Account when CMS (Serial
Prescribing) was initially enabled. You are also able to run a manual CMS Message

Collection which enables you to request and receive data from the ePharmacy
message store on an ad hoc basis.

Manual Collection
To run the CMS Message Collector manually:

1. From the Vision front screen, select Modules — CMS Message Collector.

2. Select the Message Type you want to check, you can select from
Registration, Dispensing Update or Treatment Summary Report

messages.
Message Type

% Registration
" Dispensing Update
" Treatment Summary Report

e

Audits

Last Run:

Status:

Description:

Select Audit | View Audit | Exit l

3. Select Process to send a request for messages to the ePharmacy store.

4. The status displays as In Process whilst waiting for messages to be
returned. It might take some time to return a response for the request.

. CMS Message Collector i x|

—Message Type

¢ Heqistration

€ Dispe

nag Update

Stop Waiting |

€ Treatment Summary Heport

— Audits
LastRun:  17/06/2008 12:10:16
Status: In Progress

Description:  [Sent GPR egistrationl)pdatesRequest Message [&ppTransld =

BDCE208F-E2CD-4F3C-915F-4E 3ABA53FE27]

Select Audit |

View Audit |

Bt |

5. The Audit status and description displays as Complete once the message
collection process has finished.
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2. CMS Message Collector N

x|

—Message Type
@

" Dispensing Update

" Treatment Summary Report

Process |
£ i

— Audits

17/06/2009 12:10:44
Complete

Last Run:

Status:

Description: Complete

Select Audit |

View Audit |

Bt |

6. If there are no messages to collect a prompt appears detailing that no
update messages exist for the selected message type.

CMS Message Collector ]

! 5 No Registration update messages exist

X

7. The messages can now be checked in Mail Manager.

CMS Message Collector Audit

From the CMS Message Collector, you can view an audit trail of previous message
collection processes for each message type. This functionality is particularly useful
when trying to determine why an error has occurred and is used by the helpdesk.
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1. From CMS Message Collector, select the message type you would like to

view the audit for.

2. You can then either:

View Audit which allows you to view an audit of the last run message

collection.

Select Audit which allows you to select from a list of previously run

message collections.

2. CMS Message Collector N

x|

—Message Type
r i ri

" Dispensing Update

" Treatment Summary Report

Process |
£ i

-~ Audits
17/06/2009 12:10:44
Complete

Last Run:

Status:

Description: Complete

Select Audit |

View Audit |

Bt |

3. Once you have selected which audit log you would like to display, the
following screen appears. The collection process is broken down into the
sequence of events. This may help you identify where an error originates.



mvien og: -loix]
Open Log File l

CMSAREG200901151355. loc Clear Log |

15/01/2009 13:55:06 Sent GPRegistrationUpdatesRequest Message [AppTransld = BSO0ASEE-88D8-487D-967E-11171DEESCO0]
15/01/2009 13:55:41 Received Registration Message [AppTransld = b500a%ee-88d8-487d-967e-11171deedc00]

15/01/2009 13:55:44 Successfully processed GPRegistrationUpdatesResponseEny Message

15/01/2009 13:55:48 Successfully processed GPReagistrationUpdatesResponseEny Message

15/01/2009 13:55:48 Sent GPReqgistrationUpdatesRequest Message [AppTransld = D3BCCC83-4E76-40AE-BO7C-779ACE47B563]
15/01/2009 13:56:28 Received Acknowledgement Message [AppTransld = d3bcccg3-4e76-40ae-b07c-77%aced7b563])
15/01/2009 13:56:28 All 'Registration’' Messages have been processed

15/01/2009 13:56:46 Complete

D00 O BN

I

Security Access to the Message Collector

Access to the CMS Message Collector is initially accessible to those in the System
Managers group in Control Panel. Please see on screen help for instruction on how
to add a Vision Function group in Security.

CMS Message Collector

Wison Funclions
EITT Appeintments
T Audk Report

e l) o beals
EH M5 Message Collsctor
T Srstem Managers
R

< ¥ B | Consulstion Mansger
Groups of Upess [ Control Pand

R allusers [ 8# EvertLog

EMR Chricsl Mansgers EI Fie Markenance
R System Managers kgl G Communicator

Mail Gateway

There is a CMS tab within Mail Gateway, which displays the status of the last CMS
message collector process. You should check the status of this on a daily basis.

The CMS tab is displayed in red if there are errors, contact the Vision Helpdesk on
the usual number if you experience persistent errors.

)

13/02/2016 10:53:54 CMS -FAILURE: Enor: In Exception - Unespected code 6090
in <Acknowledge: Element: Dezcription 'ePhamacy: 6090 - ERROR: the
organization specified iz not enabled to use ePhamacy services, Pleaze contact the

e ol S R P PR PR P
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Outgoing Messages
There are two outgoing message types for CMS (Serial Prescribing):

CMS Prescription Message - See CMS Prescription Message Contents
(page 60)

CMS Cancellation Message - See CMS Cancellation Message Contents
(page 61)

Monitoring Outgoing Messages in Mail Manager

When a CMS (Serial Prescribing) prescription is printed or cancelled in Consultation
Manager, a CMS Prescription message is generated and is immediately sent to the
ePharmacy store.

When CMS (Serial Prescribing) messages are initially created, they have a status of
Available for Transmission. After they have been sent their status is updated to
Sent Awaiting Acknowledgement. When successfully received by the ePharmacy
store, an acknowledgement is sent in response and the status of the message in
Mail Manager is updated to Complete.

All successful complete CMS (Serial Prescribing) messages are automatically
archived in Mail Manager and are thus hidden from view by default. Unsuccessful
messages have a status of Transmission error. They are displayed in the Outgoing
folder and need to be attended to. You should check for unsuccessful messages on
a daily basis, see Messages with Transmission Errors (page 61) for details.
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CMS (Serial Prescribing) Prescription Message Contents
The CMS Prescription message includes the following details:

Patient Name, DOB and CHI Drug Dosage
Number Suggested Dispensing Frequency
Prescription Number

Medication Term

Drug Name, form and strength

| | Type Joate < | et Fatierd | tictionSubiect [ Ta
| el DM% Preicngiaen ZANFAE AT Esghiey, Dared eFtarmacy. 3000 TES.. EPM
| Complete M5 Prespcription AN T Esghiey. Dwad wPvomacy 9000 TES . EPM
| Coniiole DM Pretergiasn TMRA4IT  Eaghiey, Davad aPtarmady 00 - TES.. EPM
| Cownplede EME Presonpion AN 1R Eeghiey, Dasd aPrarmacy W00 - TES . EPW
i I L}
=

CAIS Prescription for Dummy TEST 12051965 (1205651233)

Sigmed: 270012000

Prescription: K23456MM22XR35F '

Aledication term: 24 weeks

5
Line Medication | EE sted Additional
Deseription: Dizpensing _
Ttem: Term: ¥ [nstructions:
FEOEENCY?

Paracetamal 1344 capsule | TAKE TWO 4

S00mg capsules {3} IMESDAY |- Weks

Moo (] i | 5]

(O Note - In future practices will be able to attach a CMS (Serial
Prescribing) note for the CP, which will appear as an additional note
in the message.

CMS (Serial Prescribing) Cancellation Message Contents
Cancellation messages include the following details:

UPN (unique prescription number) of the CMS (Serial Prescribing) item
you wish to cancel.

A reference to the item position on the script (i.e. either item 1, 2 or
3).

Patient name
DOB
CHI number.
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Outgoing Messages with Transmission Errors

Outgoing messages which have a Transmission Error status because they have
timed out have Timed out waiting for a response in the Action/Subject
column. You should try to resend these messages.

(O Note - Any other types of Transmission Error should be logged
with the Vision helpline immediately.

Mail Manager

1. From Mail Manager , select Outgoing Mail.

2. Right click on the message and select Message — Reprocess.

Gebions k UL e P A Ty

Alerts 3

tllacate. . 10/2003 (25100367

Re-&llocate, .

A55IO0L,.

He-fssian. ..

File &l

FHle &bmarmsa

C-:uri_u:ler friling Complete Mediq

Edit Filed itenm. .. T

[relete filed item. .. 4 Erm
i EACH .

Mark a5 Reat 24 wee

[fark a5 lUnRead

ark a5 Complete

Hold ifessage
Remove Message

Wiew messages for Patient

Reactivate Message

Yew original

Patient Details

Frint... 55T cancel f/Sunersede

Archiving ) Reinstate [Messane
Copy Message

Consultation Manager

[DElete Copy
[elete Message

3. The message is re-queued for transmission.

If this does not resolve the problem, check the Mail Gateway and contact the
Vision helpline in the usual way.
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Incoming CMS (Serial Prescribing) Acknowledgement Messages with
Transmission Errors

Sometimes incoming CMS Acknowledgement messages may be in exception (see
example below), therefore you must check the Incoming Mail folder for errors on a
daily basis.

Instead of being matched with the corresponding CMS Prescription message in the
Outgoing Mail folder and archived (thus disappearing from the normal Incoming
Mail view), an exception message remains visible with Ready for Action in the
Status column. Selecting the message and then the message’s Summary tab
displays the details of the error.

Because these exception messages have been sent by the ePharmacy Message

Store, any such errors should be reported to yourHealth Board who can contact the

ePharmacy Helpdesk.

X e re— NETET
Ele Fiter Message Wew Tooks Help

€« 02 @ B 0.4 .6 B 5. .8.% % 4 @

Back  Forward  Refresh Actions  Tiek  Aloesta  Assign Read Frit  Acive  Fied  ConMgr  View

Incoming Mail -
Patients | No cunerit Patient |

Sl | Acions ) ¢ i 227062009 15:18 Eagle. Bob Josephs. Paula

7 T = | [= & Available for filing CHS Dispensing Update 1 17/06/2003 14:41 Green. Cheistine  Johnaton. Alan HNo phai
Tmsmu] o & Available for liling CMS Dispensing Update 1 17/06/2009 1417 Green, Chistine  Jahnston, Alan Ho  phaw
& £ g 4] I ]

g Unsllocated Mal

E|

# 4 Eagle, Bob

S iominn. || Failed response to: DD8408A3-7152-4417-A8A5-66C762FECCAE
" 'i"’JZZ;L Mal

# & Eagle, Bob

-4 Giesn, Chrisine

® & Syshem Supervizor

ePhammacy: 6090 - ERROR: the organisation specified is not enabled to use ePharmacy services. Please contact the ePharmacy help desk.
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Incoming Messages
There are three patient-relevant incoming message types:
o CMS Registration Messages (page 65)
o CMS Dispensing Messages (page 65)
e CMS End of Treatment Summary Report Messages (page 67)

CMS
Registration

Data
P
h
2 ePharmacy
P Dispensing Message

# Information Store

[0
a
c
Y

Treatment
Summary
Reports
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Processing Incoming CMS (Serial Prescribing) messages in Mail Manager

All incoming CMS (Serial Prescribing) messages are managed in Mail Manager

Mail Manager

You must check for unallocated and unassigned messages on a daily basis.
Autofiling is enabled by default for dispensing and registration messages which
have been automatically assigned and allocated, see Autofiling (page 68).

Dispensing and Registration messages - Once autofiled, no further
processing is required.

Treatment Summaries - A clinician must read them, then mark them
as read and manually file them to the patient record. You might also
like to assign actions to this message type.

See Mail Manager on-screen help or Quick Reference to Mail Manager user guides
from Hive http://hive.visionhealth.co.uk/p/cm/Id/fid=1083.

CMS (Serial Prescribing) Registration Messages

CMS (Serial Prescribing) registration messages are received to notify you of:
New registrations
Withdrawals
Changed registrations

These messages contain the date of registration/withdrawal, plus the pharmacy
name and contractor code. All registration messages, if adequately matched to a
patient and clinician, are automatically filed. This information can be viewed in
Registration, and in Patient Details and Therapy in Consultation Manager.

Unmatched Pharmacies

When a registration message is received, Vision checks to see if the pharmacy code
contained in the message matches an existing pharmacy code. If a matching
pharmacy is not found or you have a pharmacy organisation listed without the
code, a new Pharmacy entry containing the code is created, this could potentially
be a duplicate.

It is the responsibility of the practice to keep pharmacy details up to date, see
Adding Pharmacy Codes (page 14) for details.
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CMS (Serial Prescribing) Dispensing Messages

CMS (Serial Prescribing) Dispensing messages contain details of dispensing events,
apart from the patient and dispenser details, only the UPN (Unique Prescription
Number), item number and the Date Dispensed are visible in Mail Manager. The
drug name is not included in the Dispensing Update message and as the pharmacist
is not obliged to dispense the exact item specified by the GP.

The information from the dispensing message is automatically filed in the patient
record and is visible as a dispensing event from the Scripts or CMS filter in the
Therapy tab. A Dispensing message may be received for a cancelled CMS (Serial
Prescribing) item if the CP does not claim for the dispensed item before the
cancellation is made. Dispensing messages which pertain to cancelled CMS (Serial
Prescribing) items are flagged as unallocated and are not autofiled. You may
manually allocate and file such messages if required.

Dispensing Information for Deleted Items

If you receive dispensing information for an item which is not active, the following
banner is flagged in Mail Manager: Warning: Not all dispensing items can be
matched to active prescription items.

8 Awadlable for hiling CMS Dispenzing Up... jl) 17/06/2003 14:41 Green. Chistine  Johnston. Alan

2] Available los liling CMS Dispensing Up... TF/06/2009 1417 Green, Chistine  Johnston, Alan Mo phar
w5} Available for f[ling CMS Tieatment Sum... 16/06/2009 1336 Gieen, Chiiztine  Brown, Kenneth Mo phai

] Available for filing CHS Treatment Sum... [ 16/06/2003 12:24 Green, Chiistine  Johneton, Alan Ho phai. ..

Warning: Not all dispensed items can be matched to active prescription items.
JOHNSTON ALAN 27/03/1940 Male (Details

Dispensing Details
UPN: KEE11200000EX2E]

Trem CNR Dizpensed Source
MO1234INLECMEMMS 15/:06/2009 claim
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Duplicate Dispensing

A dispensing message may contain a mixture of valid and duplicate items. This can
happen if the pharmacist dispenses/claims then later cancels and resubmits the
claim for the item instalment. You must manually file such messages. On electing to
manually file, Mail Manager ignores duplicate information and files valid items only.
The following banner appears on messages with duplicate Dispensing information:
Error: Filing prohibited as all Dispensing items are already filed.

I I I Status I Type I Read I Date © I Staff I Patignt I Action/Subject I Copy I From
O Ready fo... CMS5 Dispensing Up... 17/06/2009 13:16 Green, Christi Brown, K th Mo phar.
17/06/2009 13:16 Green, Christine  Brown, Kenneth No phar

ilable... CM5 Treat t Sum._. [] 16/06/2009 13:36 Green, Christi Brown, K th Mo phar.

Error: Filing prohibited as all dispensed items are already filed.
BROWN KENNETH 25/10/2003 Male (Details

Dispensing Details

UPN: K8811300000GJYAL
Item CNR Dispensed Source
1 MO01234L40ACGDGNO 15/06/2009 claim

Dispensing Information in Consultation Manager

As dispensing information is received, the patient record is automatically updated.
You can see dispensing information from the CMS filter in the Therapy tab. In the
example below, you can see that there have been three dispensing events for
Diprobase Cream.

Appgiriments | Patient Select | Patient Detais | Consultations | Joumal | Fitered List | Summar/Gd | Tests * Therapy | Guideines |
curent | Scipts | Repeats|| oMs  Ef BTN X o C5 0D & & H Bk » « AddMedication Review | CMS Registered

| | F‘:HDse| Dizpenzed | Drug | Daosage | D| Prepasstion |A|.|ﬂwmed | Fleqa'q| Expiry Date
[] 14/01/03 2040109 [2) éd PANADOL caps 500mg TAFKE10OR 24 1344 capsule(s) 140103 dweeks  01/07/09
TIMES/DaY
B[] 1409 20!'01!’03[3]04;‘01PRDB¥15E cim APPLY &S MEEDED 50 gramis) 1401/09 4weeks  01/07/09

20001409, Dispensing Event
15/01/03 ¥, Dispensing Event
14/01/03 ¥z, Dispensing Event
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CMS (Serial Prescribing) End of Treatment Summary Report Messages

End of Treatment Summary Reports are sent by the Pharmacy at the end of the
medication term. They include the following information:

All dispensing events during the care period
Re-prescribing Request (if requested by the CP)
Any other notes from the CP

This message type must be Marked as Read in Mail Manager and then you must
manually file the report to the patient record, by right clicking and selecting File
All. When filed to the patient record, the Treatment Summary Report (which is
received as a PDF file) is added as an attachment only. You might like to action this
message type, i.e. if you want any information from the report to be Read-coded
onto the patient record.

E Remember - You should run the Treatment Summary report
on a regular basis to check for unread Treatment Summary
messages, see Treatment Summary Report (page 80) for details.

Re-prescribing Requests

Some Treatment Summary Reports have Re-prescribing Requests. This means that
the CP has requested that you print another GP10 for the patient’s CMS (Serial
Prescribing) items. Treatment Summary Reports which have re-prescribing
requests:

Are highlighted in red on the message list

Display a flag \ d at the side of the message.

Have "Prescribe = true" for the CMS (Serial Prescribing) item in the
Message Summary

o Dr Christine Green - Mail Manager
Bile Fiter Message Yiew Tools Help
@ o2 g B0 4 B 2.8 .~ % 4d B

Back  Forward  Refresh /ctions Tick Allocate  Assign File Read Print Active  Find  ConMMgr  ‘iew
Incoming Mail
Patients | Mo curentPatient | || [ [ Stetus [ Tope [ Read [ Date | staif [ Patient
Stalf | Actors l [ ¥ [ Available for filing CMS Treatment Sum... []  15/01/2009 13:30 Green, Christine  Brown, Kenneth
T ==l ¥ @2 Available for filing CMS Treatment Sum... [1]  15/01/2009 13:30 Green, Christine  Josephs, Paula
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Autofiling

By default, Registration and Dispensing messages automatically file to the patient
record. This is set from Mail Manager - Tools - Options — Autofiling.

Ticked meszage types will be autofiled:

| Kettering I Qa_l,ll:u:u:ukl

x|

Advice Response

Bowel Screening Spstem
Breast Screening System
CDA Document

. Dizcharge
ePharmacy: Dizpenzing Update
ePharmacy: Fegiztration
epu:urt

Other Clinical

Referral Return

Refernal Update

SCCRS

SCl Diabetes Collabaration

Ok

Carnicel

Consultation Type for Filed CMS Data

The Consultation Type for filed Treatment Summary Reports and Dispensing Events

is ePharmacy Message.

Intervention

B[] 15/06/09 ePharmacy message [Dr Chriztine Green

*Eg. 15/06/2009 Dispenzing event DIHYDROCODEIME t4
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CMS (Serial Prescribing) Reporting - Scotland

There are nine reports within Search and Reports that you can use to monitor CMS
(Serial Prescribing) activity. Each report can be found from the Reports — CMS

Reporting menu. The sections to follow give detailed instructions on running each
CMS report.

Lists patients
with a
Suitability
Status of
CMS
Suitable

Lists CMS ltems
that have
overdue
dispensing
information

Lists changes
in suitability
status for
individual
patients

Lists all
patients who
are currently

registered
for CMS with
a
Community
Pharmacy

Lists changes
in eCMS
Registration
status for
individual
patients

Lists CMS
prescription
items that
expire within a
user-specified
date range but
have not yet
been
reauthorised

Lists all
patients who
are currently
registered for

CMS with a
Community
Pharmacy

Lists eCMS
prescription
items within
a date range

Lists eCMS
messages
which have
errors within a
date range
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Report Output

For multi-patient CMS (Serial Prescribing) reports, there is a Group option for

report output which allows you to save the results of the search to a Patient Group.

This is particularly useful if used in conjunction with the suitability report, for
example, where if you save the results to a group, you can use the group to

generate a bulk letter or add a reminder flag. Alternatively, you can choose to print

to file, window or printer.

CMS Candidates Report

Output Method
Output Type: |Winu:||:|w j
Printer
Erint Options

CMS Suitability Report

The CMS Suitability Report lists the patients who have been flagged as suitable,
unsuitable or unspecified for the CMS (Serial Prescribing) scheme.

1. From the Vision front screen, select Reporting - Search and Reports

, & 4
Search and Reports
2. Select Reports — CMS Reporting - Suitability Report.
3. The CMS Suitability Report is displayed:

[ CMS Suitability Report x|

Thiz repart will output patients’ CMS zuitability status.

— Repart Criteria

— ChS Suitability:

f* Include patients whao are suitable for ChSi

" Include patients who are unsuitable for ChS

" Include patients whose suitabiliy for CMS iz not specified

D ate suitability specified from: I

b |

CHS Reagistration:

I Reqistered j

[ ok | Close Help |

4. Select as required:
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CMS Suitability
- Include patients who are suitable for CMS (Serial Prescribing)
- Include patients who are unsuitable for CMS (Serial Prescribing)

- Include patients whose suitability for CMS (Serial Prescribing) is not
specified

- Date suitability specified from and to - Enter dates here to restrict the
search time frame if required

CMS Registration

- All - Include all patients

- Registered - Include patient who are registered

- Withdrawn - Include patients who have withdrawn

- Not Registered - Include patients not registered
5. Select OK to create the report.

6. Before the report runs, you must select the preferred output format (see
Report Output (page 70)). In this case, we have elected to display the
results in a window.

7. Select OK to generate the report.

8. The results are displayed in the window in surname order. The patient’s
surname, forename, DOB, CHI number and CMS Registration status are
displayed. You can also see which Report Criteria have been selected.

42 Re porting

X Tof1 S\ & 100z - Tatal:2 100 2of2

CMS Suitability Report
Include p atienis who are suitable for CMS: Tes Include patienis who are registered: Ho
Include patienis who are unsuitahle for CAMS: Hao Include patienis who have withdrawn:  ¥es
Include patienis whose suitahility for CMS is not specified: Hao
CHI CMS Registration CMS
Name DoB Numb er Status Suitahility Reason for change
I Elliot Aaron 150611920 150620 0116 Suitahle
Ilr Simon Adrian 231N965 231165 2311 Suitahle

9. Select Print & to print the report or Export &/ to export the data.
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Suitability Audit Report

The Suitability Audit Report is an individual patient report which shows historical
changes in Suitability status.

1. From the Vision front screen, select Reporting - Search and Reports
L @ A
Search and Reports

2. Select Reports — CMS Reporting - Suitability Audit Report.

3. When prompted with This report will output patients CMS Suitability audit
history. Do you wish to proceed? Select Yes.

P PR
- CMS U] ]

This report will output patients' CMS suitability audit history.

Do you wish to proceed?

Yes No I Help |

Select the required output method, see Report Output (page 70).
From Select Patient, find the patient you would like to create the report for.

When you have found the patient, select OK to create the report.

N o o s

The report displays the patient surname, forename, DOB, CHI Number, the
activity and reason for change along with the person who changed it.

42 Re porting

X Tof1 S\ & 100z - Total:1 100 Oaf0

CMS Suitability Audit
Name: Mr Simon Adrian
DoB: 231111965 Current Status:  Suitahle
CHI Number: 231165 2311 Changed hy: Carol Saturn
Date & Time Actwity Reason for Change Changed by
080672009 18:10:47  Suitable Carol Satum

8. Select Print & to print the report or Export & to export the data.
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Registrations Report

The Registrations Report lists all patients who are currently registered with a
Community Pharmacy.

74

1. From the Vision front screen, select Reporting - Search and Reports

L8

Search and Reports

2. Select Reports - CMS Reporting - Registrations Report.
3. The CMS Registration Report is displayed:

i;i.'EMS Registrations Report x|

T hiz report will output Active Patients who are curently registered
with a Commurity Pharmacy

— Feport Criteria
Community Pharmacy:
A - |

™ Include Inactive/E=pired Community Pharmacies

™ Include Community Pharmacies with no Fegistered Patients

Bengistration Status:
I Reqisterad j

Effective Date from: |

b |

¥ Include patients that have been izsued a CMS prescription

W Include patients that have not been issued a CMS prescription

] 4 Cloze Help

4. Complete as required:

Community Pharmacy - Select either All or a specific pharmacy.

Include Inactive/Expired Pharmacies - Tick to include inactive or
expired pharmacies in the search.

Include Community Pharmacies with no Registered Patients -
Tick to include community pharmacies with no registered patients in
the search.

Registration Status - Select the CMS (Serial Prescribing) registration
status you require from All, Registered or Withdrawn.

Effective Date from and to - Enter effective dates if required.

Include patients that have been issued a CMS prescription - Tick
to include those patients that have been issued a CMS (Serial
Prescribing) prescription.



Include patients that have not been issued a CMS prescription -
Tick to include those patients that have not been issued a CMS (Serial

Prescribing) prescription.
5. Select OK.
6. Select the required output method, see Report Output (page 70).

7. The report displays the patient name, community pharmacy (CP) code, first
line of the address, postcode and telephone number of the registered
pharmacy. The results are grouped by pharmacy and are ordered by Patient

Surname.
8. Select Print & to print the report or Export &/ to export the data.

Registration Audit Report

The Registration Audit Report is an individual patient report which shows historical
changes in Registration status.

1. From the Vision front screen, select Reporting - Search and Reports

L % A
Search and Reports

2. Select Reports — CMS Reporting - Registration Audit Report.

3. You are prompted with the following: This report will output patients’ CMS
Registration audit history. Do you wish to proceed? Select Yes to continue.

[ CMS Patient Registration Audit X|

Thiz repart will output patients’ CkMS Regiztration audit hiztory.

Lo pou wigh to proceed?

Ho Help |

4. Select the required output method. See Report Output (page 70).

5. At the Select Patient window, find the patient you would like to create the
report for.

6. Make criteria selections as required.
7. When you have found the patient, select OK to create the report.

8. The report displays the patient name, community pharmacy (CP) code, first
line of the address, postcode and telephone number of the registered
pharmacy and the person who changed it. It also lists an audit trail of their
previous registration status history.

9. Select Print & to print the report or Export &/ to export the data.
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Prescriptions Report

The CMS Prescriptions report lists eCMS prescription items generated within a date
rage. The report criteria takes into account active patients (permanent and
applied), the print status of the prescription, CMS repeats and Active repeats.

1. From the Vision front screen, select Reporting - Search and Reports

LS4

Search and Reports

2. Select Reports — CMS Reporting - Prescriptions Report.
3. The CMS Prescriptions Reports screen displays, complete as required:

Prescriptions generated From and To - The date range defaults to
the previous month, update as required.

Exclude unprinted prescription - Tick to exclude unprinted
prescriptions.

@ CMS Prescriptions Report I&

Thiz repart will output CRS prescription items that have
been generated between the zpecified dates.

Feport Criteria

Prezcriptions generated From |D4.-"D2.-"2|:|1 9
To |04/02/2019

E xclude unprinted prezcriptions B

Cloze | Help |

L

Select OK.
Select the required report output method, see Report Output (page 70).

Select OK to create the report.

N @ |o s

The results are displayed in order of patient surname with the names of the
CMS items and the dates prescribed listed underneath.

o Patient Details
CMIS Prescriptions generated from 12/01/2019 to 12/02/2019
Name DoB CHI Number
Chailey adult pubic pressure flange curved top WS202-22-A.. Date Prescribed: 14/01/2019
Erastig 4.6mg24hours transdermal patches (Teva UK Ltd) Date Prescribed: 14/01/2019
Li-Liquid 509meg/5ml oral selution (F.osemont Pharmaceutica. . Date Prescribed: 14/01/2019
Bi-Carzem 5R. 60mg capsules (Tillomed Laboratories Ltd) Date Prescribed: 14/01/2019
Plaquenil 200mg tablets (Sanofi) Date Prescribed: 14/01/2019
Fractionated coconut ol Date Prescribed: 29/01/2019
Bricanyl 2.5mg/3ml selution for injection ampoules (Astra... Date Prescribed: 23/01/2019
Fractionated coconut ol Date Prescribed: 05/02/2019
Fractionated coconut oil Date Prescribed: 05/02/2019
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8. Select Print E to print the report or Export |ﬁ| to export the data.
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CMS Overdue Dispensing Report

The CMS Overdue Dispensing Report lists active CMS prescription items which have
overdue Dispensing information (i.e. late dispensing events). This allows you to
identify the patients who are not collecting their prescriptions from the pharmacy,
so long as you have set a dispensing alert period when adding the CMS item. Items
which have never received dispensing information can also be included.

1. From the Vision front screen, select Reporting - Search and Reports

L % A
Search and Reports

2. Select Reports — CMS Reporting - Overdue Dispensing Report.
3. The CMS Overdue Dispensing Report screen is displayed:

i?i"EMS Overdue Dispensing Repork 5[

T hiz repart will output active CkS prescription items that have
nof received dispenzing information as expected.

— Repart Criteria
Frescriber:
T |
[temz that have overdue dispensing information [

[temz that have never received digpensing information

kinimum weeks overdusdnot received [up to 32]; I 0 ﬁ

ok | Cese | Hep |

4. Complete as required:

Prescriber - Select all prescribers or a particular prescriber from the
available list.

Items that have overdue dispensing information -Tick to search
on CMS items that have been printed, but for which dispensing
information is overdue within the chosen Minimum weeks overdue/not
received period (i.e. items which have had previous Dispensing
information but for which subsequent dispensing information is
overdue). This is checked against the non-Dispensing alert set for each
CMS item.

Items that have never received dispensing information - Tick to
search on CMS items that have been printed, but for which no
dispensing information has ever been received (i.e. prescription has
been given but no items have been dispensed).

Minimum weeks overdue/not received (up to 32) - Select the
number of weeks by which the Dispensing information is overdue.

5. Select OK.
6. Select the required report output, see Report Output (page 70).
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7. Select OK.

8. The report is displayed in order of patient name, community pharmacy (CP)

code, first line of the address, postcode and telephone number of the
registered pharmacy, last dispensed date and days Dispensing overdue are
displayed on the report.

9. Select Print & to print the report or Export &/ to export the data.

O Note - Non-Dispensing warnings are also displayed on the
individual patient record in the Alerts Pane in Consultation Manager.

Prescription Item Renewals Report

The Prescription Item Renewals Report lists CMS prescription items that have an
expiry date within a specified date range, but have not yet been re-authorised.

1.

From the Vision front screen, select Reporting - Search and Reports

L84

Search and Reports

2. Select Reports — CMS Reporting - Prescription Item Renewals Report.

3.

® [N o

The CMS Prescription Item Renewals Report screen is displayed:

iTEME Prescription Item Renewals Rep 5'

Thiz report will list CkS prezcrption items that have an exping date
within a gpecified date range but have not pet been re-authorized.

Feport Criteria

Lizt iternz with expiry date From |E4£DB.-’2EI1 G
To |24/03/2016

E sclude unprinted prescriptions r

. Complete as required:

List items with expiry date From and To - The date range defaults
to the previous month, but can be updated as required.

Exclude unprinted prescriptions - Tick to exclude unprinted
prescriptions.

Select OK.
Select the required report output method, see Report Output (page 70).
Select OK.

The results are displayed in order of patient name, community pharmacy
(CP) code, first line of the address, postcode and telephone number of the
registered pharmacy with the names of the expiring drugs underneath. The
Pharmacy and Expiry Date is also displayed alongside each drug.

. Select Print & to print the report or Export &/ to export the data.
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Treatment Summary Report

The Treatment Summary Report lists all the Treatment Summaries that have been
received, but have not been marked as read in Mail Manager.

1. From the Vision front screen, select Reporting - Search and Reports

k._«\
Search and Reports

2. Select Reports — CMS Reporting - Treatment Summary Report.
3. The CMS Treatment Summary Report screen is displayed:

i?i"EMS Treatment Summary Repork 5[

T hiz repart will output detailz of Treatment Summary Beports that
have not yet been read.

— Report Criteria
Staff:
A |
W Include un-azsigned Treatment Summary Feports

Sart by
% Patiert's Mame
™ Date prescription required by

ok I Cloze Help

4. Complete as required:

Staff - This indicates the recipient of the Treatment Summary in Mail
Manager, select from the available list or leave as All.

Include un-assigned Treatment Summary Reports - Tick to
include Treatment Summary Reports that are unassigned to a patient.

Sort by - Select the order you wish the report to display in.
Select OK.
Select the required report output, see Report Output (page 70).
Select OK.

0 N |

Select Print & to print the report or Export &/ to export the data.
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Finding Unread Treatment Summaries in Mail Manager

You can find Treatment Summaries reported as unread in Mail Manager by drilling
down to the Treatment Summary folder within the Unread folder next to the
mailbox name for the prescriber in question.

- i Meptune, Michael
=27 Unread
+ |:| Treatment Summary Report

Batch Messaging Errors Report
The batch messaging report allows you to report on any eCMS messaging errors:

1. From the Vision front screen, select Reporting - Search and Reports

, @ A
Search and Reports

2. Select Reports - CMS Reporting - Batch Messaging Errors Report.

3. Select the message types and date range you would like to search on and
select OK.

Thiz report will output errorsfwarnings from the CMS batch
meszage audit files that occurred between the selected dates.

Search
v Feqistration Meszage audit files
v Dizpenszing Update Mezsage audit files

v Treatment Summary Feport Meszage audit files

it files from  |08/06/2009  to [15/06/2003

aK Cloze | Hep |

4. Select the required report output, see Report Output (page 70).
5. Select OK to start the search.
6. Select Print & to print the report or Export &/ to export the data.
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X 1ot S|y 100z ~ Tatal10 1003 10cf10

CMS Batch Messaging Errors in Audit Files Generated from 06/01/2009 to 20/,01/2002

Report on the folbwing messages: ALL

Date Time Error/Warning text Filename

Comp liance Messages

140172009 15:2405  Warning: Received code 50040 in ressage response - details "Response signature is CHP200901141523 log
irvvalid. BodyDefName=Compliancel otification BodyDefPosition=1 BodyIndex=0
150172009 10:13:27  Error: In Exception - Unexpected code 7040 in <Acknowledge= Element: Description CHP200901151012 log

‘ePharrnacy: 7040 - ERROR. (technical): last block ID within update request message
irvvalid no block found. Please contact the ePharroacy help desk., Details "

20/0102009 12:5320  Enor: Enor Oceured transmitting Corapliance message [Warning: Timer Expired whilst CHP200901201252 log
waiting for a response]

Regisiration Messages

140102009 132106 Error: In Exception - Unexpected code 6090 in <Acknowledge= Element: Description REG200901141320 log
‘ePharracy: 090 - ERR.OR.: the orgardsation specified is not enabled to use ePharmacy
services. Please contact the ePharmacy help desk !, Details "

140172009 13:22:56  Error: Emor Ocoured transmitting Registration message [Description "ListenerCIVS: com REG200201141322 Ing
error: Mo further information can be extracted from the exception thrown. ", Errorliessage
"Unspecified error”, Error Code 0x30004003, Source [EMWI Listener.1]]

14012009 171348 Error: In Exception - Unexpected code 7000 in = Leknowledge= Element: Descriptinn REG200901141713 lng
‘ePharmacy: 7000 - ERROR. (techrnical): last block ID within registration update request
message itvealid - no block found. Please contact the ePharmacy help desk., Details

160172009 143800 Emor: Error Ocowed transiitting Registration message [Warning: Timer Expired whilst REG200901161437 log
wraiting for a response]

16012009 144216 Enor: Error Occured transtitting Registration message [Waming: Timer Expired whilst REG200901161441 lng
waiting for a response]

20M017200% 12:51:16  Ervor: Emor Ccoured transmitting Registration message [Waming: Timer Expired whilst REG200901201250 log
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Ad-hoc CMS Searching and Reporting

Searching for CMS Repeat Masters
To create an ad-hoc search that identifies CMS Repeat masters:
1. From the Vision front screen, select Reporting - Search and Reports

Search and Reports

2. Select Reports - New Ad hoc Search.
3. Select Add Entity, then Therapy, and then Repeat Masters.

& SEARCH: New Search =] x|

File Edit Maintenance Help

Search Input Report Qutput|view =l
Group Input: Group Dutput;

I I
Search Details Selzctions | sdiEntity || Report Details Add Enity |

Patient D etails
Reugistration status (G Additional Patient D ata ok
|3 Equal To Applied (@ Consulkation

x|
|z Equal To Permanent | Problems Cancel

Select |

= Therapy
. Acute and Repeat lssue Therapy Help
i —|Repeat Masters
G Immunisations
Recalls and Reviews

Refenals and Requests
G4l ather Clinical D ata
Test Data

los Data

4. Highlight Repeat Masters and choose Selections.

& SEARCH: New Search
File Edit Maintenance Help

Search Input Sl
Group [npt; elect
Search Detalls £4dd Entity

Search Details
% Fatient D etailz
LR eqistration status
|z Equal To Applied
|z Faual Lo Permanest
FRepeat kasters ||

5. Select Type of Repeat from the search criteria screen and select Add New.
Type the letter B (Batch/CMS prescribing) in the From box and select OK.
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B Criteria Select

Full THevieH ]

| sl

-@Haximum dayps between issu&]
-@Haximum number of iIzsues ¢
-@Hinimum days between issu
-@Numher of days treatment
-@Numher of izzues made
-@Numher of items per day
-@:Plactice administered drug
-@ Print Date

-@ Private treatment

- Quantity prescribed

- Responsible Partner

- Right-hand side of script
Source of dru =

b

2k, Cancel | Help |

Repeat b aszters
Type of Repeat

(+ Equalz: ( MotEqualz ¢ Bange

S " Fram [ Starks ‘with
" Containz (" Mot Containg

Frarn: =

E

3 E3

Add Mew | Delete Cancel




Searching for CMS Dispensed items
To search for CMS dispensed items:
1. From the Vision front screen, select Reporting - Search and Reports

Search and Reports

2. Select Reports - New Ad hoc Search.
3. Select Add Entity, then Therapy, and then Acute and Repeat Issue

Therapy.
& SEARCH: New Search =l=|x|
File Edit Maintenance Help
Search Input seeet | Report Output|view =l
Group Input: =ec Group Dutput;
Search Details Selections | Add Entity Report Details Add Enlity
Fatiert Delai Select From Group 5‘
Reugistration status (G Additional Patient D ata k.
|3 Equal To Applied (@ Consulkation
|z Equal To Permanent | Problems Cancel
(= Therapy
B 3 Help
B Fepeat Masters
Immurizations
Recalls and Reviews
Referrals and Requests
(G4l other Clinical Data
Test Data
los Data

4. Highlight Acute and Repeat Issue Therapy and select Selections.

& SEARCH: New Search

File Edit Maintenance Help
Search Inpyt
. Select
[Eroup [ npLt;
Search Details Selections Add Entity

Search Details
QE Fatient Details

LR emstration status
|2 Equal To Applied

ermanent

N Acute and Fepeat |zsue Therapy

5. Select Issue Type from the search criteria screen and select Add New.
Type the letter B (for Batch/CMS dispensed items) in the From box and
select OK.

85



Bl Criteria Select

Full

% T Reviewy ]
[ s |

2k, Cancel | Help |

= = = —acuke and Repeat lzzue Therapy————
-@Dlspensmg pack zize [A] lzsue Type
—i: Drug
~i Drug Read code  Equal: 1 MotEqual: © Range
~ Drug name
~® Drug printed £ Io " Erom [ Starts Wwith
- End date " Containe ¢ Mot Containg

. From: =
Formulation of drug

—i: GP who signed prescription [E] |E
—i In practice

=
o lzsue Type

-@Numher of days treatment
-@Humher of items per day

L ‘]‘nuT " l

Add Mew |

Delete Cancel

(]
[2]

Changes to Therapy History on a Standard Report

Dispensing details for CMS drugs display when printing therapy on a Standard
report.

Therapy History Report

Miss Julie Broadford 04032006 Female 252 550 2024 Permament
Acute a1l Repeat Issue Therapy
260102010 issmed  FORTUN wwedriizg.zoln S00migfaal Supmly (2) vial(s) 1TDS
150012010 1 issued  FRADCE. finctiwe Suppky. (3.5) mls APPLY A5 NEEDED
. oBLBUTANDL ror cap <ag

052009 1 disp. ASPIRIN ec tab Thmg

ons2me  2dism. ALTPENT sfew 10mg 5wl

052009 Zdisp. GAVISCON of li

2 disp.

1900502009 issmed  ASPIRIN ec tah Timg Supply (28) tabletis) T&EE CHE
DATL ¥ Tretalteents: no addifional informationblotes fior patient: Test for ANS
19052009 izsued  ASFIRIN ec tab TSmg Supply: (28] tablet(s) TAKE CHNE DAILY
19052009 1 disp. ATLTPENT sfsympn 10mg/Sral
19052009 1 disp. GAVISCON of lig
19052009 1 disp.  RAMIPRIL caps1.25mg

Total patients for report 1
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Changes to Patient Reports

Patient reports that print medication now also display CMS information.

Encounter Report

Miss Lymme Cassidy 0007/2001  Female 809 052 4141 Permanent

Address
12 Buckstone Wood Bdivkurgh EHI060W Address Trpe: Iain address

Problems
Charrenthy Belevant Started: 03092008 Ended:

Repeat Masters

SALBUTANCOL rar cap g Untl: 031102009 CIVIS last disp: 1900572009 M, disp. events: 2 mazdronm 3
TAEE OME TWICE DAILY

ALTPENT sf sy 10eng) Sal Untl: 03112009 CIvIS last disp: 190572009 M. disp. events: 2 maxireonn 3
15 SPOON 4 TIVESDAY

PANADCL caps S00mg Untl: 05112000 CIVIS last disp: 19052000 M. disp. events: 2 madrenm 3
TAEE | OR 24 TIMES DAY

Consultaton
20012010 Other Ik Swetern Supervisor

Total patients for report 1




Full Report
Miss Julie Broadford 04032006 Female 252550 2094 Permanent

Address

>5 Sheriff Bank Edinburgh kidlothian EHS GER Addiess Type: Main ad dress
Prohlems

Currently Relevant Started: 0G09,2008 Ended:

Asthma register

Asthima Placed on regiter: 250172010 Removed from reqster:

Medical History

225015210 Asthma clinical management plan Dr Christine Green

Repeat Masters
Frehini energy lig [FRESENIUS] Until CSO07/2010  CMS It dip.: Num. dep.event:  maximum3

2

GAVISCON sf lig Until: (Sa07722010 OS5 ==t diep.: 19050009 Mum. dep. evenk:  ma<imum 35
AWML 4 TIMES DAY

DIPROBASE crm Until GS07/2010  CMS It diep.; 1902009 Num, dip. evenk:  maximum 3
APPLY AS NEEDED

RAMIPRIL caps 125mg Until: (B072010 CMS It diep.: 1900572009 Mum. dep. evenk:  ma<imum 3
TaAKE OME DAILY

HELIXATE MEAGEN pw driinjsolnS00 ju Until, 0707 /2010 CMS It dip.: Num. dep.evenk:  mac<imum3
ATDS CMS Motes: ot notes

FRADOR tincture Until: Lwt Esued: 12012010  Mumber of Bgues: 1 maximum 12 allow ed
APPLY AS NEEDED

PANANCI caps SO0Img Lintil: | ift_EsUed. Mumber of Esues toasimurn 12 allow ed
Full Report
Miss Julie Broadford 0410352006  Female 252550 2094 Permanent

A ddress
55 Sheriff Bank Edinkurgh Midlothian EHE GER Addess Type: Main address
Prohlems
Currently Relevant Started: OGA0R2005 Ended:
Asthma register
Asthima Placed on regiter: 250172010 Retmoved from reqster:
Medical History
250152010 Asthima clinical managetment plan Dr Chritine Green
Repeat Masters
Frehini energy lig [FRESENIUS] Until: (S072010 CMS ==t diep.: Num. dip.evenk: maximum 3

2

GAVISCONsT lig Until, GS07/2010  CMS lest diep.; 19082009 Num, dep. evenk:  macimum 3
AWl 4 TIMES DAY

DIPROBASE crm Until GS07/2010  CMS It diep.; 1902009 Num, dip. evenk:  maximum 3
APPLY AS NEEDED

RAMIPRIL cape 125mg Until GS07/2010  CMS It diep.; 1902009 Num, dip. evenk:  maximum 3
TAKE OME DAILY

HELI®ATE NEAGEN pw drinjsalna00d ju Until 070772010 CMS last dep.: Num. dep.evenk:  maximum 3
ATDS C M35 Notes: cme notes

FRADOR tincture Until: L&t esued 15012010 Mumber of Bsues: 1 maximum 12 allow ed
APPLY AS NEEDED

PANANCI caps SO0Img Lintil: | ift_EsUed. Mumber of Esues toasimurn 12 allow ed

Populating Patients Suitable for eCMS

When eCMS was initially enabled, you ran the Populate CMS tools from by
selecting Utilities — CMS Populate. You might like to run this at regular intervals
in order to catch new potentially suitable patients, see Flagging Suitable eCMS
Patients (page 15) for details.
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Troubleshooting

What do I do when I have a transmission error in Mail Manager for an
outgoing CMS prescription message?

See Outgoing Messages with Transmission Errors (page 61) for details.
Why do I have duplicate Pharmacies in File Maintenance - Organisations?

When a registration message is retrieved, Vision checks to see if the
pharmacy code contained in the message matches an existing
pharmacy code in Vision. If a matching pharmacy is not found or you
have a pharmacy organisation listed without the pharmacy code, Vision
creates a new Pharmacy entry containing the code, which could
potentially be a duplicate. You can transfer any extra information from
the pharmacy without the code and delete it if required.

What happens when a patient registered for CMS transfers out?

When a patient with CMS items transfers out, they are not
automatically withdrawn from the eCMS scheme. In fact, they are still
able to pick up their medication from the pharmacy they are registered
at for the remainder of the medication term.

What happens when a patient changes their Community Pharmacy?

When a patient changes their pharmacy, they register at the new
Community Pharmacy and Vision receives the registration message,
which is automatically filed. Vision also receives a withdrawal message
from the old CP. You should cancel existing CMS item(s) then add/ and
print new CMS item(s) for dispensing at the new CP.

How do I withdraw a patient from the CMS scheme?

Only the CP can withdraw patients from CMS as such. However, a
practice clinician could inactivate all CMS items, mark the patient as
CMS Not Suitable from within Registration or Consultation Manager,
and telephone the CP to request the patient be withdrawn.
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Glossary

Term Meaning

AMS Acute Medication Service.

CMS Suitable | Patient has been flagged as being suitable for CMS registration.

CMS Chronic Medication Service.

CMS Item CMS medication master.

Dispensing Notification of a dispensing event for a CMS drug received from
a CP.

CpP Community Pharmacy.

Dispensing Notification of a CMS drug being dispensed to a patient by the

Event CP.

Dispensing Recommended frequency the CMS item should be dispensed.

Frequency

eAMS Electronic support for AMS.

eCMS Electronic support for CMS.

Eligible Patient is eligible to be suitable for eCMS. To be eligible you
must have a patient registration status of either Applied or
Permanent, a valid CHI number and not be registered as a
Private Patient.

GP General Practitioner.

GP10 Prescription form for use by GP.

Medication The period (initially 24 or 48 weeks) during which all CMS

Term items prescribed for a patient on any single GP10 are
dispensed in instalments by the CP with whom they have
registered.

Registered Patient is registered with a CP for CMS.

Serial A part of CMS which incorporates shared care with the

Prescribing patient’s GP establishing a serial prescription for either 24, 48
or 56 weeks.

Withdrawn Patient has withdrawn from a CMS CP.
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