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Appointments Reporting 1.7 
Appointments Reporting release 1.7 contains the following new features and 
improvements: 

New Report 
• Appointments booked with days prior overridden - View the 

appointments booked during a specified time frame where the Days 
Prior restriction is overridden. This report contains the following: 

• Summary - Displays a summary of the appointments booked 
during the specified time frame where the Days Prior restriction is 
overridden. In this example it is grouped by who made the 
booking: 

 
• Detail - Displays the list of appointments made where the Days 

Prior restriction is overridden and which patients were booked 
into them: 
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Updates to existing reports 
• Utilisation and DNA rates - This report now contains the following: 

• Summary - Displays the utilisation and DNA data per day of week 
for the specified date range: 

 
• Detail - Displays a list of patients with appointments booked for 

the specified date range: 

 

• Staff availability, utilisation and DNA - This report displays the following: 

• Summary - Displays the utilisation and DNA data, per clinician for 
the specified date range: 

 
• Detail - Displays a list of patients seen over the specified date 

range: 

 
  

Note - This report does not include Special Bookings. 
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• Appointment Method - This report contains the following: 

• Summary - Displays the utilisation and DNA data by appointment 
booking method. This is taken from the Delivery Channel setting 
on the Slot Types screen: 

 

• Detail - Displays a list of patients seen over the specified date 
range: 

 
  

See Adding a Slot Type for more details (opens the 
Appointments Setup help centre). 

http://help.visionhealth.co.uk/Vision_Appointments_Setup/Content/G_Full_Help_Topics/8_Slot_Types/Adding_a_Slot_Type.htm
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• Age, Sex of patients for appointments - This report contains the 
following: 

• Summary - Displays the utilisation and DNA data by age and sex 
of the patient over the specified date range: 

 
• Details - Displays a list of patients seen over the specified date 

range: 

 
  



 

5 

 

• More than one appointment in timeframe - This report contains the 
following: 

• Summary - Displays the patient's ID and date of birth with the 
number of appointments they have in the specified time frame: 

 
• Details - Displays the list of appointments for the patient's that 

have more than one appointment in the specified time frame: 
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• More than one DNA or cancellation - This report contains the following: 

• Summary - Displays the patient's ID and date of birth with the 
number of DNAs and cancellations in the specified time frame: 

 
• Details - Displays the list of appointments for the patient's that 

have more than one DNA or cancellation in the specified time 
frame: 
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• 3rd, 4th and 5th available appointment by staff member - This report 
contains the following: 

• Summary - Displays how many days in advance of the report 
date are the book owners 3rd, 4th and 5th available 
appointment. In this example Bob Ash has his 3rd, 4th and 5th 
available appointments on the 8th day from the report date: 

 

Appointments Offered Report 
You can now group by: 

•  Slot Type Category: 

 
•  GP Connect: 
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