
February 2023 Version 2.0 

 

 

 1 

Pharmacy Services Release 3.2 
Pharmacy Services release 3.2 contains the following new features and 
improvements: 

CPCS Referrals 
• Manual Referral - PDS Retrieval - If you have the patient's Date of Birth 

and NHS Number when you are creating a manual referral, you can 
now populate the patient's details from the Patient Demographics 
Service (PDS): 

 

New Medicine Service (NMS) 
• Duplicate Medication - A message now displays advising the medicine 

has already been chosen, if you attempt to add duplicate 
medications to an NMS at the Engagement phase: 
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NMS and Flu Vaccination Services 
• Dispensing History - You can now view a patient's Pharmacy Manager 

dispensing history from the Patient Details section of an NMS or Flu 
Vaccination episode: 

 

Select DISPENSING HISTORY  to display the Dispensing 
History screen: 

 

Training Tip - Up to six months of a patient's Pharmacy 
Manager dispensing data displays.  
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All Services 
• Analytical Cookies - Anonymised analytical data is now gathered and 

used to improve Pharmacy Services. You will be prompted to accept 
the terms before you can use Pharmacy Services: 

 

 

Note - You are only prompted to accept the terms once, unless you 
use a different internet browser or clear the browser's cookies. 

See Hotjar Support for more information about Hotjar and 
how it works. 

https://help.hotjar.com/hc/en-us/categories/115001323967-About-Hotjar
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