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Pharmacy Services Release 2.2 
Pharmacy Services release 2.2 contains the following new features and 
improvements: 

All Services 
• Pharmacy Intelligence Hub Integration - Episode ID codes now display 

in a new ID column on all of the Pharmacy Services overview screens. 
Matching episode ID codes display in Pharmacy Intelligence Hub, 
meaning that you can easily identify episodes and communicate them 
between your pharmacy, Head Office and Service Desk without 
having to disclose any confidential patient information: 

 

 
  

See the Pharmacy Intelligence Hub Help Centre for more 
information (opens in a new window).  

http://help.cegedimrx.co.uk/Pharmacy_Intelligence_Hub/Content/Home.htm
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• GP Notification - If a GP Notification fails to send to the patient's 

registered GP, RETRY SENDING  displays so you can 
attempt to resend it electronically: 

 

Flu Vaccination Service 
• Adding a New Patient - A Patient Demographics Service (PDS) lookup is 

now performed to automatically retrieve the patient's NHS number 
when adding a new patient in Pharmacy Services. If a PDS lookup is 
not successful, an NHS number cannot be verified and does not display 
on the patient banner.  

• MYS Portal - NHS Flu Vaccination claims are now automatically 
submitted to the Manage Your Service (MYS) Portal. 

This release also includes some background fixes and improvements to 
Pharmacy Services. 

Important - If a GP Notification fails to send electronically, you must 
securely send a PDF (printable) version of the report to the patient's 
registered GP, for example, via NHSmail or post. 

Note - The NHS Number section has been removed from the Add 
New Patient screen as you can no longer add an NHS number 
manually.  
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