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Pharmacy Services Release 2.1 
Pharmacy Services release 2.1 contains the following new features and 

improvements: 

All Services 

 Patient Banner - A patient's GP practice now displays on the patient 

banner across all services: 

 

Flu Vaccination Service 

 Adverse Effect Report - You can now report an adverse effect on a 

completed Flu Vaccination episode: 

 

 

See Reporting an Adverse Effect on a Completed Episode on 

page 6 for more information. 
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 Flu Vaccination - GP Notification - When completing a Flu Vaccination 

episode, a GP notification is now sent automatically via email to the 

patient's GP practice:  

 

 Searching and Filtering Flu Vaccinations - You can now search and 

filter Flu Vaccination episodes in the Active Episodes and Completed 

Episodes screens: 

 

 Vaccine Route - The option to record a Vaccine Route of Nasal has 

been removed.  

See Searching for, Sorting or Filtering Flu Vaccinations on 

page 9 for more information. 
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Reporting an Adverse Effect on a Completed 

Episode 
After administering a Flu Vaccination a patient may have an adverse effect 

that requires recording. To report the adverse effect on a completed Flu 

Vaccination episode: 

1. From the Completed Episodes tab, select OPEN  next to the 

required episode: 

 

2. The Flu Vaccination Service Overview screen displays. Select REPORT 

ADVERSE EFFECT : 
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3. The Adverse Effect Report screen displays: 

 

Complete as appropriate: 

Has the patient suffered any adverse effects?: 

 No - In the Advice Given / Additional Notes section, enter any 

additional text if required. 

 Yes - Select from the following list and enter any additional 

information:  
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 Anaphylaxis 

 Bronchospasm 

 Bruising 

 Convulsion 

 Excessive bleeding 

 Fainting 

 Hardness at injection site 

 Other 

In the Description of Reaction section, enter a description of the 

reaction and report any adverse effects using the link to the MHRA 

YELLOW CARD website: 

 

 In Advice Given / Additional Notes, enter any additional text if 

required. 

4. Select SUBMIT , the Complete Confirmation screen displays: 

 

5. Select COMPLETE  to add the adverse effect report to the 

Flu Vaccination Service Overview screen. 

https://yellowcard.mhra.gov.uk/
https://yellowcard.mhra.gov.uk/
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Searching for, Sorting or Filtering Flu 

Vaccinations 

Searching for Flu Vaccinations 

To search for Active or Completed Flu Vaccination episodes: 

1. From the Pharmacy Services Side Navigation Bar select Flu Vaccination 

Service . The Flu Vaccination Service screen displays: 

 

2. Enter the patient's name into Search, the patient list automatically 

updates as you start typing. 

Sorting Flu Vaccinations 

To sort Active or Completed Flu Vaccination episodes: 

1. From the Pharmacy Services Side Navigation Bar select Flu Vaccination 

Service . The Flu Vaccination Service screen displays:  
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2. Select a column header to sort the data either: 

  Oldest to Newest / A-Z, or,  

  Newest to Oldest / Z-A. 

Filtering Flu Vaccinations 

You can select which Flu Vaccinations display on the Completed Episodes 

screen by applying a range of filters. To filter Completed Flu Vaccination 

episodes: 

1. From the Pharmacy Services Side Navigation Bar select Flu Vaccination 

Service . The Flu Vaccination Service screen displays. 

2. Select the Completed Episodes tab. A list of closed and completed 

episodes displays: 
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3. Select Filter  and the Filters screen displays on the right 

hand side of the screen: 

 

4. From here you can filter the data as follows: 

 Eligibility Group - Filter by eligibility group. 

 Status - Filter by referral status: 

 Completed 

 Closed 

 Completion Date - Select in either From or To to open a calendar 

and add a date range: 
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5. Select APPLY . The active filters display and the Flu Vaccination 

episode list updates: 

Select  to clear the filters individually. 

 

Training Tip - Select CLEAR ALL  on the Filters 

screen to clear all the selected filters.  


