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Electronic Prescription Service Wales

Introduction
The introduction of the Electronic Prescription Service (EPS) allows prescriptions

to be sent electronically to a pharmacy of the patient's choice. This makes the

prescribing anddispensing process safer, more efficient and convenient for

patients and staff.

Change to 2DRx Prescriptions
When EPS is activated, 2DRx scripts can still be dispensed as usual, however the

electronic claiming of 2DRx prescriptions is turned off and prescriptionsmust be

endorsed via the printed or writtenmethod, and submitted for payment via

paper submission. As a result, all outstanding 2DRx claimsmust be sent before

EPS is activated.

Note - The FP34 report does not include 2DRx prescription data, only
EPS prescriptions and, if entered, paper prescriptions. See Viewing

the FP34 Report in the Pharmacy Manager Help Centre for details.

Dispensing EPS Prescriptions
See the following topics for the EPS process:

Accessing New Prescriptions (Wales) on page 7

Viewing New Prescriptions (Wales) on page 8

Scanning Prescriptions (Wales) on page 12

Downloading Prescriptions (Wales) on page 14

Tracing a Patient on the Personal Demographics Service on page 16

Matching Patients (Wales) on page 22
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Searching for, Sorting and Filtering New Prescriptions (Wales) on page 24

Printing Dispensing Tokens (Wales) on page 29

Dispensing New EPS Prescriptions (Wales) on page 31

Endorsing an Electronic Prescription on page 37

ConfirmingCollection on page 39

Claiming Prescriptions on page 41
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Accessing New Prescriptions (Wales)

To access the Prescriptions - New screen from the Pharmacy Manager

Dashboard, select The Dispensing Evolution has Begun tile.

To access the existing eMessages screen from the Prescriptions - New

screen select BACK TO E-MESSAGES .

To return to the Prescriptions - New screen, from the existing eMessages

screen, selectNew Dispensing! Take me there

.

See Viewing New Prescriptions (Wales) on the next page for details.
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Viewing New Prescriptions (Wales)

The Prescriptions - New screen displays all newprescriptions that are ready to

dispense and require action. You can easily search, sort and filter the

prescriptions tomanage your workload effectively, see Searching for, Sorting

and Filtering New Prescriptions (Wales) on page 24 for details.

Note - You need to use the original eMessages screen for all

prescriptions that do not have a status ofNEW. To return to the

existing eMessages screen, select BACK TO E-MESSAGES

.

Prescriptions Table

The Prescriptions table displays a list of patients with the following columns:

Select All - Use to select all prescriptions on the page.

Patient Name - Displays the patient's nameon the prescription. Additional

information displays below the patient's name:

Matched Status - If the prescription is matched to an existing patient

record, the status displays eitherMatched or Partial Match. If there is

nomatch the status displaysNot Matched.
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Type - Displays the type of prescription, whether it isAcute or Repeat

Dispensing. Additional information displays underneath:

Repeat Dispensing Iteration - Displays the prescription iteration, for

example, 1 of 6.

Controlled Drug Schedule - Displays the controlled drug schedule, for

example,CD 4.

Handout - Displays either IN STORE,DELIVERY or ROBOT, according to the
handoutmethod selected on the patient's record (if any).

Download Date - Displays the date and time the prescription

downloaded.

Expiry Date - Displays the prescription expiry date and time:

Prescriptions that are due to expire in the next 7-21 days display the

number of days in amber.

Prescriptions that are due to expire in the next 7 days or have already

expired display in red.

Service Type - Displays any relevant services that the patient uses, for

example,APP orMDS.

Clinical Check - Displays the clinical check status, either Requires Check

orChecked.
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Individual Prescriptions

For each individual prescription you have the following options:

ACTIONS:

View Prescription Details - Select to view the prescription, this opens

the eMessage Details screen, see eMessageDetails Screen in the

Pharmacy Manager Help Centre for details. From here you can

match the patient if required, seeMatching Patients (Wales) on

page 22 for details.

Clinically Check - Select to clinically check the prescription, this

opens theClinical Check screen, seeClinical Check -Manual in the

Pharmacy Manager Help Centre for details.

Reset Clinical Check - Clinically checked prescriptions only, select to

reset the prescription, this reverts the status fromChecked to

Requires Check. See Resetting aClinically Checked Prescription in

the Pharmacy Manager Help Centre for details.

Return to Spine - Select to return the prescription to theNHS Spine.

View Patient Record - Matched patients only, select to open the

Patient Details screen.

DISPENSE - Dispense the individual prescription, see Dispensing New
EPS Prescriptions (Wales) on page 31 for details.

Training Tip - You do not need to select a patient to access and use
these options.
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Prescriptions Options

The following options are available from the top of the prescriptions table:

CLEAR - Select to clear all filters.

DOWNLOAD - Select to download nominated prescriptions, see

Downloading Prescriptions (Wales) on page 14 for details.

PRINT TOKEN - Select to print the dispensing token, see Printing Dispensing

Tokens (Wales) on page 29 for details.

Note - This option is only availablewhen aprescription is
selected.

BATCH DISPENSE - Select to dispense as a prescription grouping, see
Dispensing New EPS Prescriptions (Wales) on page 31 for details.

Note - This option is only availablewhen aprescription is
selected.

BATCH CHECK - Select to clinically checkmultiple prescriptions for the

samepatient, seeClinical Check -Manual in the Pharmacy Manager Help

Centre for details.

Training Tip - This is only enabledwhen one ormore

prescription(s) are selected for the samepatient.
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Scanning Prescriptions (Wales)

Prescriptions can be scannedwith a barcode scanner or if no scanner is

available you canmanually enter the prescription Universally Unique Identifier

(UUID).

Scanning a Barcode
To scan a barcode:

If you scan a prescription that has not been downloaded to Pharmacy

Manager, the prescription downloads and displays on the prescription list.

Note - If the list is sorted the prescription displays in the list
according to the sort criteria.

If you scan a prescription that is already downloaded, Pharmacy

Manager filters the prescription list by the scanned UUID number, the

appropriate prescription displays and is selected.
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Note - Scan the prescription again to start dispensing but be aware
an upfront clinical checkmay not have taken place.

How to Manually Enter a Barcode
If scanning the barcode of a prescription is not an option, for example, if no

scanner is available, you can enter the barcode.

Tomanually enter a barcode:

1. From the Pharmacy Manager Toolbar, selectQuick Actions - Enter A

Barcode:

2. TheManual Barcode Entry screen displays. Enter the barcode number

from the prescription and selectOK :
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Downloading Prescriptions (Wales)

Nominated prescriptions automatically download overnight however ad hoc

requests can bemade throughout the day as required.

Note - If the overnight download occurs when a smartcardwas not

in use, the prescriptions display as Locked on the eMessages
screen. To unlock prescriptions, ensure your smartcard is entered,

highlight the prescriptions and select Unlock.

See Tracing a Patient on the Personal Demographics Service on

page 16 for details on setting a patients nominated pharmacy.

If required, it is possible to download nominated prescriptions from the

NHS Spine on the Prescriptions - New screen:
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1. From the Prescriptions - New screen, selectDOWNLOAD .

2. TheNominated Prescription Download screen displays.

Nominated prescriptions download from theNHS Spine.

Training Tip - You can close thewindowand the download

continues in the background.

See Scanning Prescriptions (Wales) on page 12 for details on

manually requesting a single prescription.
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Tracing a Patient on the Personal
Demographics Service

Apatientmay request that your pharmacy is the nominated recipient of their

prescriptions. In order to record this nomination, you first need to trace the

patient record on the Personal Demographics Service (PDS).

To do this:

1. Access the Patient Nomination Wizard either:

From the eMessages screen, press F3 on your keyboard, or

From the eMessages screen selectNomination Details

.
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2. The Patient Nomination Wizard - Find Patient screen displays.

Enter the nameof the patient and press Enter on your keyboard to search

for the patient record in Pharmacy Manager.

3. The Find Patient screen displays, select the patient from the list or if the

patient can not be found, a local patient record can be created, see

Adding aNewPatient in the Pharmacy Manager Help Centre for details.

SelectOK and the patient's details display on the Patient

Nomination Wizard - Find Patient screen.
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4. Select Find electronic record to search for the

patient on the PDS.

5. The Patient Nomination Wizard - Patient Details screen displays, confirm

the details with the patient and then selectNext .

.
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6. The Patient Nomination Wizard - Confirm Patient Details screen displays.

Select the tick boxes to update the information from the electronic patient

record to the local record in Pharmacy Manager.

Note - You cannot update the PDSwith your patient's local
record, you can only receive updates into your local record

from the PDS.
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7. SelectNext and the Patient Nomination Wizard - Patient

Nominations screen displays. From here you can edit the patient's

nominations.

8. Select Finish .
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PDS Record Not Found
If no patientmatch is found, Pharmacy Manager suggests a further search
without using the first nameandpostcode as search criteria.

Use first nameand Use postcodeare unticked, check the search criteria and

select Find electronic record again.

When apatient not found situation persists, a further alert displays indicating

that someof themandatory datamay be recorded incorrectly in Pharmacy

Manager. Potential issues can arise where a patient has provided an alternate
first name, for example, Tony instead of Anthony.

If a search based onmandatory criteria only (Gender, Surname,Date of birth)
returnsmultiplematches, including the patient who you are searching for, but

nomatch is returnedwhen you add one of the optional fields, then the optional

field is incorrect.

Note - If the patient confirms that the PDS is incorrect, you can only

refer themback to their GPwhere a correction can bemade.
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Matching Patients (Wales)

Someprescriptions display as Partial Match orNot Matched, you can dispense
an unmatched prescription in the usual way.

Tomatch a prescription to a patient from the Prescriptions - New screen:

1. To the right of the unmatched prescription, selectACTIONS and thenView

Prescription Details.

2. The eMessage Details screen displays, select the Find Local Patient tab.
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3. Use the search criteria and select Find to find a patient that is

already registered at the pharmacy or selectNew Patient to

create a newpatient.

See Finding an Existing Patient in the Pharmacy Manager Help

Centre for details on searching for an existing local patient, or
for details on adding a newpatient, see Adding aNew

Patient.

4. SelectOK .
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Searching for, Sorting and Filtering New
Prescriptions (Wales)

To helpmanage your workload you can search for a patient's prescription or

filter the prescriptions, for example, to display only Delivery prescriptions or

prescriptions that are due to expire.

Searching for a Patient's Prescription
To search for a prescription:

1. From the Prescriptions - New screen, in Patient Search enter a name.

You can search for a patient using the following criteria:

Surnameonly, for example Turner.

Partial First Nameand Surnamewith a space, for example Pa Turner.

Training Tip - Partial searchesmust be the first letters of the

name, for example Pa for Paul.
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Partial First Nameandpartial Surnamewith a space, for example Pa

Turn.

Partial First Name, partial Middle Nameandpartial Surnamewith a

space, for example Pa Gr Turn.

Initials with space, for example P T or P G T.

Full namewith spaces, for example Paul Graham Turner.

Note - Users can also search for a patient by their NHS number.

2. The patient list automatically updates when you start typing. SelectClose

to clear the search.

Sorting Prescriptions
Prescriptions sort by newest first by default, tomanually sort the prescriptions

then simply select the column header to sort ascending or

descending .
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Filtering Prescriptions
To filter the prescriptions:

1. From the Prescriptions - New screen, select FILTER .

2. The filter options display on the right hand side of the screen.
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Handout:

Delivery

In Store

Robot

Services:

None

MDS

App

Prescription Type:

Acute

Repeat Dispensing

Matched Patients:

Matched

Partial Match

Not Matched

Clinical Check:

Requires Check - Prescriptions that have not been clinically
checked yet.

Checked - Prescriptions that have beenmanually clinically

checked.

Auto Checked - Prescriptions that have been automatically

clinically checked.

Expiry Date - Set the Fromand/or Todates.

Download Date - Set the Fromand/or Todates.

Note - You can selectmultiple filters.
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3. SelectAPPLY to set the filters orCLEAR ALL to clear the

filters and display all prescriptions.

The filter criteria displays below Patient Search, select the filter criteria to
remove it.

To clear all set filters, simply selectCLEAR.
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Printing Dispensing Tokens (Wales)

To print dispensing tokens from the Prescriptions - New screen:

1. Select the prescription(s) to dispense, either select individually or select

the column to select all.

You can search, sort and filter the prescriptions, see Searching

for, Sorting and Filtering New Prescriptions (Wales) on page 24.

2. Select PRINT TOKEN .

Note - You only print dispensing tokens for EPS R2 prescription
types.
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After printing the dispensing token, Printeddisplays underneath the patient's
name.
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Dispensing New EPS Prescriptions (Wales)

Prescriptions can be dispensed either individually or as a prescription grouping

from the Prescriptions - New screen:

Selecting an Individual Prescription to Dispense
To dispense an individual prescription:

1. Identify the prescription to dispense.

Note - R2 in the Type column indicates an EPS prescription.

You can search, sort and filter the prescriptions, see Searching

for, Sorting and Filtering New Prescriptions (Wales) on page 24

for details.

2. SelectDISPENSE to the right of the prescription.

Training Tip - You do not need to select the prescription to
dispense individually.

3. TheDispensary screen displays, dispense as normal, see Dispensing

Prescription(s) on page 34 for details.

Note - If enabled, Fast Labellingautomatically populates the

following information: Patient, Prescriber,Written As,Quantity

andDirections. See Fast Labelling in the Pharmacy Manager

Help Centre for details.
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Note - If the prescriptions have been clinically checked

upfront, thewarnings are pre-confirmed on theDispensary
screen. However if anything is changedduring the dispensing

process, such as selecting a different itemwith a different

dm+d code, an additional warningmay display that needs to

be confirmedbefore continuing.

Selecting a Group of Prescriptions to Dispense
To group dispense prescriptions:

Note - You can only group dispense prescriptions for patients who
are either fully or partiallymatched to the samepatient record.

1. Select the prescriptions to dispense, either individually or choose the

column to select all.

You can search, sort and filter the prescriptions, see Searching

for, Sorting and Filtering New Prescriptions (Wales) on page 24

for details.

2. Select BATCH DISPENSE .
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3. TheDispensary screen displays, see Dispensing Prescription(s) on the next
page.

Note - If enabled, Fast Labellingautomatically populates the

following information: Patient, Prescriber,Written As,Quantity

andDirections. See Fast Labelling in the Pharmacy Manager

Help Centre for details.

Note - If the prescriptions have been clinically checked

upfront, thewarnings are pre-confirmed on theDispensary
screen. However if anything is changedduring the dispensing

process, such as selecting a different itemwith a different

dm+d code, an additional warningmay display that needs to

be confirmedbefore continuing.
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Dispensing Prescription(s)
From theDispensary screen:

1. The Patient Information screen displays, showing any notes addedby the

GP. SelectOK to proceed.

2. The Patient Selection Wizard confirms that the patientmatches an existing

Pharmacy Managerpatient.

SelectNext . If no patient is found, you can easily add themat

this stage, simply selectNew Patient .
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3. SelectNext and then select Finish . TheDispensary

screen displays with the patient, prescriber and number of items

automatically populate from the electronic prescription.

Note - If enabled, Fast Labellingautomatically populates the

following information: Patient, Prescriber,Written As,Quantity

andDirections. See Fast Labelling in the Pharmacy Manager

Help Centre for details.
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4. Complete as follows to dispense an item:

Written as - Select Enter to search for the prescribed item.Written as
populates with the itemdetails, for example, Amoxicillin 250mg

capsules.

Dispense as - Automatically populates with the dispensed item, for

example, Amoxicillin 250mgCapsules 21 AAHGenerics Scheme.

Quantity - Automatically populates, check to ensure it is correct.

Directions - Enter the directions provided on the prescription, for
example, enter 'One to be takenDaily' or enter the appropriate

dosage code, for 'One to be takenDaily' enter '1 d '.

Training Tip - Note the space after the 1 and the d.

Warnings - IfWarningsdisplay, youmust selectConfirm .

Owe - Enter the quantity owed if appropriate.

5. If the prescription containsmultiple items, select Finish Item

and repeat the process outlined in Step 4.

6. Select Finish and the itemandbag labels print.

7. If you have selected a group of prescriptions to dispense, the next

prescription displays.
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Endorsing an Electronic Prescription

To ensure that your pharmacy is reimbursed correctly, Pharmacy Manager
records endorsements onto electronic prescriptions to confirm the exact items

that have been dispensed to a patient.

Training Tip - You can set the Endorsing screen to automatically

display once you complete a prescription, see Setting Up User

Detailsin the Pharmacy Manager Help Centrefor details.

See EndorsementGuidance for Oral LiquidMethadonein the

Pharmacy Manager Help Centre for details on PackageDose fees.

See Dispensing Special Items in the Pharmacy Manager Help

Centre for details on dispensing and endorsing special items.

See Serious Shortage Protocol (SSP)in the Pharmacy Manager Help

Centre for details on Serious Shortage Protocol (SSP) endorsements.

SeeWaste Reduction Endorsement for Electronic Prescriptions on

page 60 for details onWaste Reduction endorsements inWales.
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1. Once aprescription is complete, providing you have set the Endorsement

printing option toAlways in User Details, theDispensary Supply screen
displays.

2. To apply additional endorsements:

a. Highlight the itemon the right hand pane and select Endorse.

Note - Youmust select the second item line otherwise the

Endorse option is not available.

b. TheOptional Endorsements screen displays, tick the appropriate
additional endorsements and enter any information required.

c. SelectOK.

3. SelectConfirm .
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Confirming Collection

Onceaprescription has been dispensed and handed to the patient, it should

bemarked as ‘collected’ within Pharmacy Manager. Marking a prescription as

collected automatically sends aDispense Notification to theNHS Spine.

Tomark a prescription as collected:

1. From the Pharmacy Manager Side Navigation Bar select eMessages .

The eMessages screen displays.

2. From Filter list by, select the Requires Collection filter.

3. Highlight the required prescription and selectCollect .
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Training Tip - Tomarkmultiple prescriptions as collected, press

and holdCtrl on your keyboard, highlight each prescription

and selectCollect .

4. The prescription is marked as collectedandadispensing notification is

sent to theNHS Spine.

5. The status of the prescription changes to Ready to Claim.
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Claiming Prescriptions

Each prescription dispensed to a patientmust be sent for remuneration and

reimbursement.

Training Tip - We recommend that you submit prescription claims on

a regular basis to avoidmissing out on payment, you could use the

Pharmacy Manager Calendar to remind you.

1. From the Pharmacy Manager Side Navigation Bar select eMessages .

The eMessages screen displays.

2. From Filter list by, select the Requires Claiming filter.
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3. Highlight the required prescription and selectClaim .

.

Training Tip - To claim formultiple prescriptions, press and hold

Ctrl on your keyboard, highlightmultiple prescriptions and

selectClaim.

4. The claimedprescription(s) clear from the screen.
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Navigating the Pharmacy Manager Dashboard
(Wales - EPS enabled)

When you log into Pharmacy Manager, the Pharmacy Manager Intelligent

Dashboarddisplays.

The dashboard displays dynamic tiles, giving you a real time overview of your

pharmacyworkload. The dashboard consists of the following tiles:

Pharmacists like you are benefiting from Automated Clinical Check

Are you seeing the time savings from the latest dispensing features? See

Dispensing Best Practice formore information on setting up Pharmacy Manager
and our recommendeddispensing process.
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The Dispensing Evolution has Begun

Wehave introduceda Prescriptions screen for users only to viewandmanage

their prescriptions in Pharmacy Manager. Select the tile to display the

Prescriptions screen, see Dispensing inWales for details.

New EPS to Dispense

TheNew EPS to Dispense tile displays howmany Electronic Prescription Service

(EPS) items are awaiting dispensing.

Select the tile to display the eMessages screenwith the Requires

Dispensing filter applied.
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Expiring EPS

The Expiring EPS tile displays the number of EPS prescriptions due to expire.

The tile displays in Red if you have prescriptions due to expire within the
next seven days.

The tile displays inAmber if you have prescriptions due to expire within the
next 8 to 21 days.

Select the tile to display the eMessages screenwith the Expiring EPS filter
applied.

Patient Repeat Prescriptions

The Patient Repeat Prescriptions tile displays the number of patients with repeat

prescriptions due to be dispensed over the next seven days.

Select the tile to display the Repeats screen.
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Outstanding Owings

TheOwings tile displays the number of items owing, select the tile to display the

Owings screen.

Uncollected Prescriptions

The Uncollected prescriptions tile displays the number of dispensed

EPS prescriptions which have been ready for collection formore than seven

days.

Select the tile to display the eMessages screenwith the Requires Collection filter
applied.

Pending Orders

The Pending Orders tile displays the number of items on outstanding orders,

select the tile to display theOrdering screen.
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NHS Prescription Tracker

TheNHS Prescription Trackerallows you to viewaprescription's status on the

NHS Spine.

See NHS Prescription Tracker - England andWalesOnly on page 55

for details.
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NHS Services

TheNHS Services tile allows you to access a variety of NHS services:

Choose Pharmacy - Select to accessChoose Pharmacy.

NHSmail - Select to access your NHSmail log in.

NECAF - Select to access the National Electronic Claim andAudit Forms

(NECAF).

Select Reimbursements to view the Reimbursementsmodule.

See Reimbursements in the Pharmacy Manager Help Centre for
details.
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Pharmacy Notes

The Pharmacy Notes tile enables all staff members to add, edit or delete a note

on the dashboard. Any staff member with Pharmacy Manageraccess can:

Add - SelectAdd , theAdd Note screen displays:

Enter your note, select Pin Note to pin the note to the list, if

required, and then select SAVE .
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View Pinned Pharmacy Notes Only - Select the Pin toggle to

viewpinned notes only.

Edit orDelete - Select Edit to display the Edit Note screen:

Either:

Edit theNoteas required and select SAVE , or,

SelectDELETE to delete the note.

Note - Pharmacy Notes can be seen by all Pharmacy Manager
users.
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Calendar

TheCalendar tile provides youwith a pharmacywide diary. This can be used for

appointments and reminders, anymember of staff with Pharmacy Manager
access can:

Add - Highlight a date, selectAdd , complete the details as required

and select SAVE .

View - Select the date required and selectOptions , any

appointments and reminders for that day display. Select the item required

to view the details.

Edit -Viewan itemand then select EDIT and update as required.

Delete - To delete a calendar entry,View it, select EDIT and then

selectDELETE .

Note -Calendar items can be seen by all Pharmacy Manager users.
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Fridge Temperatures

The Fridge Temperatures tile displays:

Temp°C - The current temperature for any fridges selected.

Min°C - Theminimum temperature of any fridges selected on a given day.

Max°C - Themaximum temperature of any fridges selected on a given

day.
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Useful Links

The Useful Links tile, managedby your pharmacy, displays links towebsites you

use. You can add, edit, delete and re-order links as required.
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Pharmacy Manager Tile

The tiles at the bottomof theDashboard offer the following information.

Pharmacy Manager - View information direct from the Pharmacy

Manager software team.
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NHS Prescription Tracker - England and Wales
Only

TheNHS Prescription Trackerallows you to viewaprescription's status on the

NHS Spine.

Searching using the Universally Unique Identifier

(UUID)

1. To search using the prescription UUID, from Search by select UUID.

2. Enter the prescription UUID.

3. Select Track .

55



4. The Prescription Tracker screen displays.

5. The Prescription Statusdisplays as outlined below.

Searching using NHS no

1. To search using the NHS number, from Search by selectNHS no.

2. Enter the patient'sNHS number.
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3. SelectNext .

4. Enter the required date range.

5. Select Track .
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6. The Prescription Tracker results screen displays. Use the available filters if
required.

7. Select the required prescription from the results.
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8. The Prescription Statusdisplays as outlined below.
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Waste Reduction Endorsement for Electronic
Prescriptions

Note - Waste Reduction is not available for Repeat Dispense (eRD)

prescriptions.

TheWaste Reduction Service, which is unique toWales, aims to reduce

prescribingwaste and over-ordering of repeatmedication by utilising

community pharmacists and their support staff to ascertain directly from

patients whether or not each itempresented for dispensing is actually required.

TheWaste Reduction service and its associated endorsement code should not

be applied to:

Repeat Dispense (eRD) prescriptions.

Patients utilising the community pharmacy’sManaged Repeat service

unless the patient explicitly confirms each item requiredwithin the seven

days preceding the prescription request being sent to theGP surgery.

Patients prescribedmedication for the treatment of substancemisuse,

excludingmedication prescribed for smoking cessation.

Where a patient, their representative or their GP has identified an itemas

not required prior to a pharmacy intervention being initiated.

Where a pharmacist has decided not to dispense an itemas a result of a

clinical prescription intervention.

Where it is apparent that a prescription contains one ormore itemswhich

have been duplicated in error by the prescriber.
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To apply aWaste Reduction endorsement to an item on a prescription:

1. With the prescription open on theDispensary screen and the prescription

item highlighted on the electronic prescription, selectNot dispensed.

2. The Item Not Dispensed Reason screen displays, selectNot dispensed -

Waste reduction from the available list.

The prescription displays asNOT DISPENSED (PHARMACIST/PATIENT) - NOT

DISPENSED - WASTE REDUCTION.

3. Select Finish Item .
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4. Continuewith any other items on the prescription and then select Finish

.

Note - If all items on the prescription aremarked as not

dispensed, youmust claim for theWaste Reduction itemwithin

30 days. This is how long a ‘not dispensed’ prescription is

available for on theNHS Spinebefore it is archived.

5. TheDispensary Supply screen displays after completing a prescription,

providing that you have set the endorsing screen to automatically display

once the prescription is completed.

The items display asNot Disp.

6. SelectConfirm .

7. Notify and claim the prescription as normal.
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Cross Border Dispensing in Wales

Once Electronic Prescription Service (EPS) is activated at yourWelsh pharmacy

you can also dispense English EPS prescriptions.

Note - When you are dispensing aWelsh EPS prescription in aWelsh

pharmacy you are not prompted to provide exemption details.

Dispensing English EPS Prescriptions in Wales

Note - Item level exemptions such as Contraceptives and Free

Supply, are processed automatically by Pharmacy Managerand
no longer require you to select an exemption. Any knownpatient

level exemptionmust still be set, for example,Not exempt or

Medical Exemption Certificate.

English EPS prescriptions dispensed inWales follow the English exemption logic in

Pharmacy Managerwith the addition of theWelsh entitlement card.

Prescriptions are identified by the form type:

FP10 - English prescribers

WP10 - Welsh prescribers

When apatient lives inWales but are registeredwith aGP in England, they are

issuedwith an entitlement card. This allows prescriptions issued in England to be

dispensed at a pharmacy inWales for free.
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TheWelsh entitlement card exemption can be applied either:

At a patient level - Add the exemption in Patient Details - Exemptions, see

Patient Details - Exemptions in the Pharmacy Manager Help Centre for
details.
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At the point of dispense - To change the exemption at point of dispense:

1. From theDispensary screen, during dispense, double click the
warning 'Patient is not exempt - Signature Required'.

2. TheChange patient exemption screen displays, selectWelsh

entitlement card from the available list.

3. SelectOK and the prescription exemption updates.
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Recording your Prescription Figures (Wales
only)

After Electronic Prescription Service (EPS) dispensing is configured at your

pharmacy, your EPS figures automatically record in Pharmacy Manager. Your
paper figures, including any 2DRx prescriptions, must still be recorded, in our

Reimbursementsmodule.

To record your paper prescription figures:

1. On the Pharmacy Manager Dashboard, from theNHS Services tile select

the Reimbursements section.

Note - The countdown until submission turns red five days

before submission is due.
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The Reimbursements screen displays.
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2. From the Reimbursements screen, select the Record Figures tab and then

select RECORD FIGURES .

The Record Figures screen displays.

68



3. The date defaults to today's date, change if required.

Note - After the fifth day of themonth, you can only record

figures for the currentmonth.

4. Record your paper prescriptions figures:

Forms - Enter the number of Exempt, Paid andOld Rate forms.

Items - Enter the number of Exempt, Paid andOld Rate items.

Are you sending any FP57 forms? - Not required forWales EPS.

Did you complete Appliance Use Reviews? - Not required forWales

EPS.

Did you complete any NewMedicine Services? - Not required for
Wales EPS.

5. Select SAVE to save and exit the Record Figures screen, or select

CANCEL to leavewithout saving any changes.

The Record Figures table updates with the new figures.
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FAQs

Electronic Prescription Service Wales
How do I unlock prescriptions?

If the overnight download occurs when a smartcardwas not in use, the

prescriptions display as Locked on the eMessages screen. To unlock
prescriptions, ensure your smartcard is entered, highlight the prescriptions and

select Unlock.
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