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Electronic Prescription Service Wales

Infroduction

The infroduction of the Electronic Prescription Service (EPS) allows prescriptions
to be sent electronically to a pharmacy of the patient's choice. This makes the
prescribing and dispensing process safer, more efficient and convenient for

patients and staff.

Change to 2DRx Prescriptions

When EPS is activated, 2DRx scripts can still be dispensed as usual, however the
electronic claiming of 2DRx prescriptions is turned off and prescriptions must be
endorsed via the printed or written method, and submitted for payment via
paper submission. As aresult, all outstanding 2DRx claims must be sent before
EPS is activated.

/ Note - The FP34 report does notinclude 2DRx prescription data, only
EPS prescriptions and, if entered, paper prescriptions. See Viewing
the FP34 Report in the Pharmacy Manager Help Centre for details.

Dispensing EPS Prescriptions
See the following topics for the EPS process:

: Accessing New Prescriptions (Wales) on page 7

: Viewing New Prescriptions (Wales) on page 8

: Scanning Prescriptions (Wales) on page 12

: Downloading Prescriptions (Wales) on page 14

‘ Tracing a Patient on the Personal Demographics Service on page 16

: Matching Patients (Wales) on page 22



https://help.cegedim-healthcare.co.uk/Pharmacymanager/Content/Reimbursements/Viewing_the_FP34_Report.htm
https://help.cegedim-healthcare.co.uk/Pharmacymanager/Content/Reimbursements/Viewing_the_FP34_Report.htm
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: Searching for, Sorting and Filtering New Prescriptions (Wales) on page 24

‘ Printfing Dispensing Tokens (Wales) on page 29

Dispensing New EPS Prescriptions (Wales) on page 31

: Endorsing an Electronic Prescription on page 37

: Confirming Collection on page 39

: Claiming Prescriptions on page 41




Pharmacy
M Manager
Accessing New Prescriptions (Wales)

To access the Prescriptions - New screen from the Pharmacy Manager

Dashboard, select The Dispensing Evolution has Begun tile.

The Dispensing Evolution has Begun -»

Pharmacy Manager's 2nd Generation Dispensing is
taking shape. Have a look...

" To access the existing eMessages screen from the Prescriptions - New

BACK TO E-MESSAGES

screen select BACK TO E-MESSAGES

Prescriptions [ BETA | o ‘ BACK TO E-MESSAGES |
New (5 Select BACK TO
E-MESSAGES
Q = FILTER

" Toretumn tothe Prescriptions - New screen, from the existing eMessages

screen, select New Dispensing! Take me there

+
*1’_ Mew Dispensing! Take me there

Select to view the

Take me there o oy P
Prescriptions screen

eMessages c’ +: New Dispensing!

Filter list by
All -

~ Only show messages awaiting current action

Name Handout 8§ & R B Expiry Action by Status

o See Viewing New Prescriptions (Wales) on the next page for details.
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Viewing New Prescriptions (Wales)

The Prescriptions - New screen displays all new prescriptions that are ready to

dispense and require action. You can easily search, sort and filter the

prescriptions to manage your workload effectively, see Searching for, Sorfing

and Filtering New Prescriptions (Wales) on page 24 for details.

/7 Note - You need to use the original eMessages screen for all

prescriptions that do not have a status of NEW. To return to the
existing eMessages screen, select BACK TO E-MESSAGES

BACK TO E-MESSAGES

Prescriptions Table

Select all
prescriptions shown
|
v
D Patient Name Type Handout Downloaded .- Expiry Service Type Clinical Check
A / 190) — —_—
[ SHAZADANTHONVGILALLAN o 23/01/2023 17/07/2023 @ Requires Check [ acrions = | | bispense |
JEAN GILES » 120 PV T Se——
O e Acute 23/0172023 12/07/2023 @ Checked [ acrions - | | oispense |
CRESCENZO LAURENCE GILL / 120 PV N E—
O Not Matched Acute 23/01/2023 22/07/2023 ® Requires Check | ACTIONS ~ ‘ | DISPENSE |
Not Matched ©141254 ©2359.59

The Prescriptions table displays a list of patients with the following columns:

* select All- Use to select all prescriptions on the page.

* Patient Name - Displays the patient's name on the prescription. Additional

information displays below the patient's name:

" Matched Status - If the prescription is matched to an existing patient

record, the status displays either Matched or Partial Match. If there is

no match the status displays Not Matched.
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Type - Displays the type of prescription, whether it is Acute or Repeat

Dispensing. Additional information displays underneath:

’ Repeat Dispensing Iteration - Displays the prescription iteration, for

example, 1 of 6.

° Controlled Drug Schedule - Displays the controlled drug schedule, for

example, CD 4.

Handout - Displays either IN STORE, DELIVERY or ROBOT, according to the
handout method selected on the patient'srecord (if any).

Download Date - Displays the date and time the prescription
downloaded.

Expiry Date - Displays the prescription expiry date and time:

: Prescriptions that are due to expire in the next 7-21 days display the

number of days in amber.

Handout Download Date Expiry Date .| Service Type

15/03/22 14/09/22

10/03/22 09/09/22

‘ Prescriptions that are due to expire in the next 7 days or have already

expired display inred.

Handout Download Date Expiry Date Service Type

IN STORE 01/03/22 28/03/22 =
Expired

01/03/22 28/08/22
4 Days

‘ Service Type - Displays any relevant services that the patient uses, for
example, APP or MDS.

* Clinical Check - Displays the clinical check status, either Requires Check
or Checked.




Individual Prescriptions

M Manager

[]  Patient Name Type

SHAZAD ANTHONY GILFILLAN
D Matche Acute

JEAN GILES
D Not Match Acute

D CRESCENZO LAURENCE GILL

Not Matche Acute

Handout

Downloaded - Expiry Service Type Clinical Check

2_3’}31_'"?'323 ‘7072323 ® Requires Check ACTIONS ~ | ‘ DISPENSE |
View Prescription Details

@ 7eaid Cirically Check [ospense |
Delete

2?’?1?_323 22072:23 ® REQUIS ey Patient Record ‘ DISPENSE |

For each individual prescription you have the following options:

° ACTIONS:

: View Prescription Details - Select to view the prescription, this opens

the eMessage Details screen, see eMessage Details Screenin the

Pharmacy Manager Help Centre for details. From here you can

match the patient if required, see Matching Patients (Wales) on

page 22 for details.

Clinically Check - Select to clinically check the prescription, this

opens the Clinical Check screen, see Clinical Check - Manualin the

Pharmacy Manager Help Centre for details.

Reset Clinical Check - Clinically checked prescriptions only, select to

reset the prescription, thisreverts the status from Checked to

Requires Check. See Resetting a Clinically Checked Prescriptionin

the Pharmacy Manager Help Centre for details.

Return to Spine - Select to return the prescription to the NHS Spine.

View Patient Record - Matched patients only, select to open the

Patient Details screen.

" DISPENSE - Dispense the individual prescription, see Dispensing New

EPS Prescriptions (Wales) on page 31 for details.

@ Training Tip - You do not need to select a patient to access and use

these options.

10
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Prescriptions Options

Prescriptions : O (e
Print Tokens for | Clinically check
the selected the selected
New (17 IC\EOV allfilters I prescriptions prescriptions
= FILTER | ciear | || powntoso | | print Token | | eatchbispense | | BaTcn check |
Patient Name Type Handout Download Date Expiry Date T hl Check| -
o b v oy Download Dispense the
prescriptions from selected
Mr Graham Graham I R the NHS Spine prescriptions
Brown Acute  R2 08/06/22 o7nalzz wTuires Creer——T-RCTIONS T DISPENSE |
Matched .
Mr Graham Graham 08/06/ 0719/ g —
Brown Acute  R2 08/06/22 “_7;1?‘22 ® Requires Check ACTIONS ~ | ‘ DISPENSE ‘
Matched - ;

The following options are available from the top of the prescriptions table:

L]

CLEAR - Select to clear all filters.

DOWNLOAD - Select to download nominated prescriptions, see

Downloading Prescriptions (Wales) on page 14 for details.

PRINT TOKEN - Select to print the dispensing token, see Prinfing Dispensing

Tokens (Wales) on page 29 for details.

/7 Note - This option is only available when a prescription is
selected.

BATCH DISPENSE - Select to dispense as a prescription grouping, see

Dispensing New EPS Prescriptions (Wales) on page 31 for details.

/ Note - This option is only available when a prescription is
selected.

BATCH CHECK - Select to clinically check multiple prescriptions for the

same patient, see Clinical Check - Manual in the Pharmacy Manager Help

Centre for details.

Training Tip - This is only enabled when one or more
prescription(s) are selected for the same patient.

11
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Scanning Prescriptions (Wales)

Prescriptions can be scanned with a barcode scanner or if no scanner s
available you can manually enter the prescription Universally Unique Identifier
(UUID).

Scanning a Barcode
To scan a barcode:

o you scan a prescription that has not been downloaded to Pharmacy

Manager, the prescription downloads and displays on the prescription list.

New 20

Q = FILTER

D Patient Name Type Handout Downloaded |, Expiry Service Type
Polly Beech 23/11/2022 06/05/2023

O aicnes Acute IN STORE L e APP | ACTIONS ~ | | DISPENSE ‘
Polly Beech 23/11/2022 10/05/2023

a Matched Acute IN STORE - fl e Leeds APP | ACTIONS ~ | | DISPENSE ‘
Matched ©11:47:46 ©23:59:59

/ Note - If the list is sorted the prescription displays in the list

according to the sort criteria.

i you scan a prescription that is already downloaded, Pharmacy
Manager filters the prescription list by the scanned UUID number, the

appropriate prescription displays and is selected.

New 1

Q = FILTER | cear | [oeeere | [ satchpispense | [ BatcHcHEck

( UUID: 888888140123154838662 0)

Patient Name Type Handout Downloaded | Expiry Service Type
’P‘?\VI’yfeech Acue IN STORE 2_3-’;‘]’?922 Uf’;’?i’ffza\ APP ACTIONS ~ | ‘ DISPENSE
« » 1-10f1 Rows perpage: 10 «

12
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/ Note - Scan the prescription again to start dispensing but be aware
an upfront clinical check may not have taken place.

How to Manually Enter a Barcode

If scanning the barcode of a prescriptionis not an option, for example, if no

scanneris available, you can enter the barcode.

To manually enter a barcode:

1. From the Pharmacy Manager Toolbar, select Quick Actions - Enter A

Barcode:

% File Tools  Help Quick Actions
History

New EPS to Dispense Handout To Patient
Enter A Barcode

Quick Interaction Check

2. The Manual Barcode Entry screen displays. Enter the barcode number

from the prescription and select OK OK

u Manual Barcode Entry )4

Type the barcode number as displayed on
the prescription

|K3141800JPLRNSAL |

.

—

13
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Downloading Prescriptions (Wales)

Nominated prescriptions automatically download overnight however ad hoc

requests can be made throughout the day as required.

/ Note - If the overnight download occurs when a smartcard was not
in use, the prescriptions display as Locked on the eMessages
screen. To unlock prescriptions, ensure your smartcard is entered,

highlight the prescriptions and select Unlock.

o See Tracing a Patient on the Personal Demographics Service on

page 16 for details on setting a patients nominated pharmacy.

If required, it is possible to download nominated prescriptions from the

NHS Spine on the Prescriptions - New screen:

14



1. From the Prescriptions - New screen, select DOWNLOAD

Mana

DOWNLOAD

Prescriptions 03

New 276

= FILTER

D Patient Name Type Handout

O Mr Mark Clive Jones Acute
Not Matched R2

Download Date <.

23/06/22

Expiry Date

22112/22
©2359

Select DOWNLOAD

| DOWNLOAD ‘

Service Type

Clinical Check

@ Requires Check

ACTIONS ~

o ‘ BACK TO E-MESSAGES

‘ | DISPENSE

2. The Nominated Prescription Download screen displays.

ﬂ Mominated Prescription Download b4

F64FF7-754A7D-46358W
25A396-A5C412-42C480
FFA77E-D8592C-49E6BT
59D6AD-33A080-4ACAAS
D19E7B-C7EBF1-4D52AN
5418E1-6FF339-4F28BT
043710-ADDC93-4DE9IBX
AT733B7-ABETAA-4E91BO
66C758-9DD041-496FAD

Time Lapsed:  00:00

Billy Black
Yvonne Yellow
Penny Pink
Stanley Special
Fred Flavour
Winifred White
Alanna Amber
Gary Green
Gemma Green

Receiving Nominated Prescriptions ...

Count: 9

The nominated download has started. You can close this window
whenever vou wish. Anv downloaded prescriptions will be visible in the

Close

Nominated prescriptions download from the NHS Spine.

-

contfinuesin the background.

Training Tip - You can close the window and the download

° See Scanning Prescriptions (Wales) on page 12 for details on

manually requesting a single prescription.

15

Pharmr

F

ger



Fharmacy
M Manager
Tracing a Patient on the Personal

Demographics Service

A patient may request that your pharmacy is the nominated recipient of their
prescriptions. In order to record this nomination, you first need to trace the

patient record on the Personal Demographics Service (PDS).

To do this:

1. Access the Patient Nomination Wizard either:
’ From the eMessages screen, press F3 on your keyboard, or

L
From the eMessages screen select Nomination Details

@ Nomination Details

eMessages (:) Q Nomination Details ¥ Download Nominated
Filter list by Action by
All - Next 7 Days -
+ Only show messages awaiting current action ® Clear filters
Name 8 % R B Expiry Action by Status -

[F1 2 Mr Gary Green 8 23/09/2020 23:59 24/03/2020 16:41 New - Ready to dispense

[P] 3 Mrs Alanna Amber 8 23/09/2020 23:59 24/03/2020 16:41 New - Ready to dispense

[F1 4 Mrs Winifred White 8 23/09/2020 23:59 24/03/2020 16:41 MNew - Ready to dispense

[P] 5 Mr Fred Flavour 8 23/09/2020 23:59 24/03/2020 16:41 Mew - Ready to dispense

o Prescription Details IEF Print dispensing token

16
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2. The Patient Nomination Wizard - Find Patient screen displays.

Patient Nomination Wizard

Find Patient

bl Please find the patient you wish to search for then click the Find electronic record button to
search for the patient's record. Use checkboxes to search for optional fields.

Name: |Mr. Paul Wilson|

Gender: Male NHS Mumber: 5391712467
Surname: Wilson Use first name:  Paul v
Date of birth: 15 December 1965 Use postcode:

Find electronic record

Enter the name of the patient and press Enter on your keyboard to search

forthe patientrecord in Pharmacy Manager.

3. The Find Patient screen displays, select the patient from the list or if the

patient can not be found, alocal patientrecord can be created, see

Adding a New Patient in the Pharmacy Manager Help Centre for details.

w Find Patient

Name: Master Barry Jones Street: Postcode: DOB:

Last Name First Name Sex Age # Address Date of Birth
Barry 1 40 Marttime Sireet 12/01/2008

Extend search to similar sounding names
: :

Show temporary patients

Select OK OK and the patient's details display on the Patient

Nomination Wizard - Find Patient screen.

17
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Eind electronic record

4. Select Find electronic record to search for the

patient on the PDS.

5. The Patient Nomination Wizard - Patient Details screen displays, confirm

the details with the patient and then select Nex’r.

Patient Momination Wizard

Patient Details
u NHS Number: 3714766979 Gender: Male Date of Birth: 13/12/1965

g . Name
: . Mr Paul Dave Wilson

Addresses

»

Bank House, 123 Highland Way, Dingwall, Ross And Cromarty, Ross-shire, IV15
9HL

10 The Street, Leyland, Lancashire, PR25 6TX

Telecom

MNominations

Type: Community Pharmacy
NACS: CU141
This pharmacy is nominated

-

{\—D O Please ensure this is the correct entry for the patient by asking them to confirm their details.

18
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6. The Patient Nomination Wizard - Confirm Patient Details screen displays.

Patient Nomination Wizard

Confirm Patient Details
Select the patient details that you wish to update.

Any patient details that are not checked will NOT be updated in the patient's PMR record.

|U|)(Iate Type PMR Info
ame Mr Paul Wilson
|+ Address Bank House, 123 Highland Way,

Dingwall, Ross And Cromarty,
Ross-shire, IV15 9HL

¥ Postcode

[+ Date of Birth

(\—D O The patient's NHS Number will be updated automatically

15121965

Electronic Info

Mr Paul Dave Wilson

Bank House, 123 Highland Way,
Dingwall, Ross And Cromarty,
Ross-shire

V15 9HL
13121965

Select the tick boxes to update the information from the electronic patient

record to the localrecord in Pharmacy Manager.

/ Note - You cannot update the PDS with your patient's local
record, you can only receive updates into your localrecord
from the PDS.

19
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7. Select Next and the Patient Nomination Wizard - Patient

Nominations screen displays. From here you can edit the patient's
nominations.

Patient Momination Wizard

Patient Nominations
[ ¥ Patient: Mr Paul Dave Wilson(3714766979)
Current nominations Log
Community pharmacy: Actions
NACS: CU141 MNominate this pharmacy
This pharmacy is nominated Remove nomination

MNominate another pharmacy

Appliance contractor: Actions
NACS: mal1 o
Remove nomination
Nominate another pharmacy

Dispensing doctor: Actions

No nomination for this type Remove nomination

{\—D O Please choose the actions to perform and click Update. Update

8. Select Finish .

20
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PDS Record Not Found

If no patient matchis found, Pharmacy Manager suggests a further search

without using the first name and postcode as search criteria.

Find Patient

[~ Please find the patient you wish to search for then click the Find electronic record button to
search for the patient's record. Use checkboxes to search for optional fields.

Name: [Mr_Paul Wilsor|

Gender: Male NHS Nurmber: 5391712467

Surname: Wilson Use first name:  Paul

Date of birth: 15 December 1965 Use postcode:

Eind electronic record

Patient Not Found

Patient not found code: 1
Patient not found description: No match to a Service User record

Please try refining your search by not including the optional fields, first name and
postcode, in order to get a match.
Click Find electronic record to search again, but without the optional fields.

Back Next

Use first name and Use postcode are unticked, check the search criteria and
select Find electronic record Eind electronic record again.

When a patient not found situation persists, a further alert displays indicating
that some of the mandatory data may be recorded incorrectly in Pharmacy
Manager. Potentialissues can arise where a patient has provided an alternate
first name, forexample, Tony instead of Anthony.

If a search based on mandatory criteria only (Gender, Surname, Date of birth)
returns multiple matches, including the patient who you are searching for, but
no matchisreturned when you add one of the optional fields, then the optional

fieldisincorrect.

/ Note - If the patient confirms that the PDS is incorrect, you can only

refer them back to their GP where a correction can be made.

21



Matching Patients (Wales)

an unmatched prescription in the usual way.

i Mana

Some prescriptions display as Partial Match or Not Matched, you can dispense

To match a prescription to a patient from the Prescriptions - New screen:

1. Totheright of the unmatched prescription, select ACTIONS and then View
Prescription Details.

[J  Patient Name

D SHAZAD ANTHONY GILFILLAN

Matched

D JEAN GILES
Not Matched

D CRESCENZO LAURENCE GILL
Not Matched

Type

Acute

Acute

Acute

Handout Downloaded - Expiry
sppme
Stz ity

Service Type

Clinical Check

® Requires Check

View Prescription Details

@ Require

Delete
® Require

Clinically Check

View Patient Record

ACTIONS ~ | |D\SPENSE‘

| DISPENSE ‘

| DISPENSE ‘

2. The eMessage Details screen displays, select the Find Local Patient tab.

a eMessage Details

MR LEIGH LATTER NHS:
9446366909
DoB: 02/11/1988
Age: 32
Sex: Male

25 LILAC AVENUE
GARDEN VILLAGE
HULL

HUS 8PU

Item 1
Cefradine 250mg capsules
20 capsule

As Directed

DM+D: 323944009

ltem 2
Cetirizine 10mg tablets
30 tablet

As Directed

DM+D: 320818006

Item 3
Furosemide 20mg tablets
250 tablet

As Directed

“  eMessage Record Data Additional Details| Find Local Patient

Name: Mr Leigh Latter Eind

Street: Postcode:

Name NHS No DOB Sex
Include first initial matches
Include temporary patients ; -
Include similar sounding names Details

- oK Apply

22
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3. Use the search criteria and select Find to find a patient thatis

already registered at the pharmacy or select New Pa’rien’r to

create a new patient.

o See Finding an Existing Patient in the Pharmacy Manager Help

Centre for details on searching for an existing local patient, or

for details on adding a new patient, see Adding a New
Patient.

-
4. Select OK .

23
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Searching for, Sorting and Filtering New

Prescriptions (Wales)

To help manage your workload you can search for a patient's prescription or
filter the prescriptions, for example, to display only Delivery prescriptions or

prescriptions that are due to expire.

Searching for a Patient's Prescription
To search for a prescription:

1. From the Prescriptions - New screen, in Patient Search enter a name.

Prescriptions
New 19
= FILTER
|:| Patient Name Type Handout

You can search for a patient using the following criteria:
* Surname only, forexample Turner.

’ Partial First Name and Surname with a space, for example Pa Turner.

@ Training Tip - Partial searches must be the first letters of the

name, for example Pa for Paul.

24
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* Partial First Name and partial Surname with a space, forexample Pa

Turn.

° Partial First Name, partial Middle Name and partial Surname with a

space, forexample Pa Gr Turn.
" Initials with space, forexamplePTorP GT.

L ]
Fullname with spaces, for example Paul Graham Turner.

/ Note - Users can also search for a patient by their NHS number.

2. The patient list automatically updates when you start typing. Select Close
X

to clear the search.

Sorting Prescriptions

Prescriptions sort by newest first by default, to manually sort the prescriptions

Download Date “T*

then simply select the column header to sort ascending or
. Download Date -
descending .
Prescriptions m o ‘ BACK TO E-MESSAGES
New 6
Select column header to
sort by Download Date ] ;
= FILTER 1 | DELETE ‘ ‘ BATCH DISPENSE ‘ ‘ BATCH CHECK |
D Patient Name Type Handout Download Date . Expiry Date Service Type
::!?jlswél\‘/.!o\eman RD (1 0f 6) IN STORE 15{57’22 DB;"':‘E‘;‘"ZZ | ACTIONS ~ | | DISPENSE ‘
O f,?!‘;yj_e“h Acute IN STORE 15|_3722 03/08/22 | actions ~ | | oispense |

25
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Filtering Prescriptions

To filter the prescriptions:

1. From the Prescriptions - New screen, select FILTER = e .
Prescriptions
New 19
Patient Search = FILTER
[[]  Patient Name Type Handout

2. The filter options display on the right hand side of the screen.

Filters X

Fiter options Handout

[] Delivery
O InStore

[J Robot

Matched Patients
[J Matched

[ Partial Match

[J Not Matched

Expiry Date

CLEARALL APPLY

26



* Handout:
‘ Delivery
" In Store
" Robot
Services:
" None

[ ]

MDS

[ ]

App

: Prescription Type:

* Acute

’ Repeat Dispensing
* Matched Patients:

° Matched

* Partial Match

* Not Matched

° Clinical Check:

[ ]

™ Muﬁqgef

Requires Check - Prescriptions that have not been clinically

checked yet.

Checked - Prescriptions that have been manually clinically

checked.

Auto Checked - Prescriptions that have been automatically

clinically checked.

’ Expiry Date - Set the From and/or To dates.

: Download Date - Set the From and/or To dates.

/ Note - You can select multiple filters.
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3. Select APPLY to set the filters or CLEAR ALL to clearthe

filters and display all prescriptions.

The filter criteria displays below Patient Search, select the filter criteria to

remove it.

New 2

(Matched Patients: Maiched 0)

O

Patient Mame

= FILTER

Type

Handout

To clear all set filters, simply select CLEAR.

Prescriptions (EE0

New 6

Matched Patients: Matched €3

[[]  Patient Name Type

Hans Moleman

B RD (1 0f 6)
Matched

O fee

Handout

IN STORE

IN STORE

Download Date |- Expiry Date
15/07/22 08/11/22
01536 © 2359

15/07/22 03/08/22
@142 @ 2359

I Select to clear all filters |

l

o ‘ BACK TO E-MESSAGES

‘. CLEAR | | DELETE‘ ‘ BATCHD\SPENSE‘ ‘.BATCHCHECK.

Service Type

| ACTIONS ~ | | DISPENSE ‘

| ACTIONS ~ | | DISPENSE ‘
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Printing Dispensing Tokens (Wales)

To print dispensing tokens from the Prescriptions - New screen:

1. Select the prescription(s) to dispense, either select individually or select

the column to select all.

New 19
= FILTER
S_E|e_CT all » |:| Patient Name Type Handout
prescriptions shown

O [\‘:ffl_we ?Iﬁ?am Williams Acute  R2 IN STORE

vigiched = Frinted
Select |n_d|\._f|duc1| > ] Mr f\_n‘t’Mark Johnson scute BER N STORE
prescripfions MEtches

I:I Mr Masood Jason Wilson Acute [R2

Mot Matched - Printed

o You can search, sort and filter the prescriptions, see Searching
for, Sorting and Filtering New Prescriptions (Wales) on page 24.

PRINT TOKEN
2. Select PRINT TOKEN .
PI‘ESCI‘iPtiDnS ‘ BACK TO E-MESSAGES |
= FILTER | pownioan | || prinT Token | | BaTcH DsPENSE

/ Note - You only print dispensing tokens for EPS R2 prescription
types.
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After printing the dispensing token, Printed displays underneath the patient's

New 18

Patient Name

Mr Clive Graham Williams

D Printec

Matchec

Type

FILTER

R2

Acute
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Dispensing New EPS Prescriptions (Wales)

Prescriptions can be dispensed either individually or as a prescription grouping

from the Prescriptions - New screen:

Selecting an Individual Prescription to Dispense

To dispense an individual prescription:

2. Select DISPENSE

. Identify the prescription to dispense.

S

Note - R2

R2

in the Type column indicates an EPS prescription.

o You can search, sort and filter the prescriptions, see Searching
for, Sorting and Filtering New Prescriptions (Wales) on page 24

for details.

DISPENSE

to the right of the prescription.

D Patient Name Type Handout Downloaded |- Expiry Service Type

SHAZAD ANTHONY GILFILLAN 23/01/2023 17/07/2023 ® Checke [ncrions ~ | [orense |
Matched ©141321 ©23:59:59 | ACTIONS ~ | || DISPENSE

o

28/01/2023 | actions ~ | | mspmsg_\

O

JEAN GILES
Matched

Training Tip - You do not need to select the prescription to

dispense individually.

3. The Dispensary screen displays, dispense as normal, see Dispensing

Prescription(s) on page 34 for details.

/ Note - If enabled, Fast Labelling automatically populates the
following information: Patient, Prescriber, Written As, Quantity

and Directions. See Fast Labelling in the Pharmacy Manager

Help Centre for details.
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/ Note - If the prescriptions have been clinically checked
upfront, the warnings are pre-confirmed on the Dispensary
screen. However if anything is changed during the dispensing
process, such as selecting a different item with a different
dm+d code, an additional warning may display that needs to

be confirmed before continuing.

Selecting a Group of Prescriptions to Dispense

To group dispense prescriptions:

/ Note - You can only group dispense prescriptions for patients who
are either fully or partially matched to the same patientrecord.

1. Select the prescriptions to dispense, either individually or choose the

column to select all.

= |
Select all i
N et Patient Name Type
prescriptions L
!—!a.ns Maoleman RD (1 of 6)
Select Polly Beech
individual ) Acute
prescriptions
r—!a.ns Moleman RD (4 of 6)

o You cansearch, sort and filter the prescriptions, see Searching

for, Sortfing and Filtering New Prescriptions (Wales) on page 24

for details.

BATCH DISPENSE

2. Select BATCH DISPENSE
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Prescriptions I3

New ' 6

[]  patient Name
:—ﬁm»sph/l!oleman

D Polly Beech

Matched

s Moleman

Type

RD (1 of 6)

Acute

RD (4 of 6)

= FILTER

Handout

IN STORE

IN STORE

IN STORE

Download Date |-

15/07/22
©1536
15/07/22
@142

15/07/22
©1406

o ‘ BACK TO E-MESSAGES

Select BATCH
DISPENSE

I DELETE l I BATCH DISPENSE l | BATCH CHECK

Expiry Date Service Type Clinical Check

et ecneckea [ acmons - | [ospense |
bybete ochecken  [‘acmons + | [‘orerevee ]
08101723 echecies [ acmons - | [ iseense |

3. The Dispensary screen displays, see Dispensing Prescripfion(s) on the next

pdage.

/ Note - If enabled, Fast Labelling automatically populates the

following information: Patient, Prescriber, Written As, Quantity

and Directions. See Fast Labelling in the Pharmacy Manager

Help Centre for details.

/7 Note - If the prescriptions have been clinically checked

upfront, the warnings are pre-confirmed on the Dispensary

screen. However if anything is changed during the dispensing

process, such as selecting a different item with a different

dm+d code, an additional warning may display that needs to

be confirmed before continuing.
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Dispensing Prescription(s)
From the Dispensary screen:
1. The Patient Information screen displays, showing any notes added by the

GP. Select OK OK to proceed.

@ patent Information

The selected eMessage has the following additional information. This information is
printed on the dispensing token.

Patient information

Please make an appointment to see your GP
Review date due

Medication information

Warfarin 3mg tablets, 84 tablet, take as directed, Last Issued: Mon 08 Jul 2013, Next
Issue Due: Wed 02 Oct 2013, Issues Remaining: 0, Review Due On: Mon 04 Nov 2013
Co-dydramol 10mg/500mg tablets, 210 tablet, take 1 or 2 4 times/day, Last Issued: Wed
10 Jul 2013, Next Issue Due: Wed 02 Oct 2013, Issues Remaining: 2, Review Due On: Mon
02 Dec 2013

2. The Patient Selection Wizard confirms that the patient matches an existing
Pharmacy Manager patient.

Miss Gemma Green NHS: 7 Matched Patient
123 Long Road 5800816174 A patient found in the Pharmacy Manager database matches
Leyland DoB: 15/01/1995 || the patient on the electronic prescription.
PR26 48T Age: 25
Sox- Fomale Title: Miss
Item 1 First name: Gemma
Amoicillin 250mg capsules Other name(s):
15 capsule
Last name: Green
Take one three times a day
e Address: 123 Long Road
Leyland

NAALn- 222800004

John Gold Date: Postcode: PR26 48T

Green Lane Medical  23/03/2020

Centre 100003241527 Sex: e’y

Green Lane Medical NHS No: 5800816174
Centre

12 Green Lane DoB: 15 January 1995
[‘:;f:ﬂﬁ'de Charges Exemption: None

Lancashire

Qinned name: Nr nt Innoe

Back Next

Select Next. If no patientis found, you can easily add them at

this stage, simply select New Pciieni.
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3. Select Nex’r and then select Finish . The Dispensary

screen displays with the patient, prescriber and number of items

automatically populate from the electronic prescription.

Dispensary

FRESCRPTION
Item 1 @
Written as;

Paracetamol 500mg Caplets

Dispense as

Paracetamol 500mg Caplets (100) [Aimus Pharmaceuticals Ltd]

Directions:

Max 2 per dose, 8 in 24 hrs

Contains Paracetamol. Do not take with
any other paracetamol product. Contact
doctor at once if you take too much
paracetamol even if you feel well

# Edit Trusted Directions
Warnings:

§ Press Gtri+B to show brands, including branded generics, and Gtri+G to show generics.
! Directions provide inadequate information for dosage checking.

@)Counsel patient on safe usage and not to delay action in suspected overdose.

& Endorsement (NEW BB 72 claimed 27/09/2024, Paracetamol 28 ex 100)

I ABroken Bulk claim has been started - do you want to cancel it?

@ endorse B savetopending (¥) Notdispensed © 101 @

Prescriber

[} Jason Jones

Quantity
28

Owe:

Cost:

Item cost:

PIP code:

Pack size:

Used Today / Max.
Min. order / Stock:
Auto order:
Duein/ Owe:
Stock level:

Trade / Retail
Tariff.

Ingredient Cost:

Total Cost:

Form

Item

£0.00
1108935
100
01272
0/0
Yes
0/0
396
£0.00/£0.00
£225
£0.63

£0.00(£062) @

Ordering Print
No. Items:

o d WP10IPSS
MrWyn Jones Gareth NHS:
Heol y Mynydd 8889196416
Aberystwyth DoB: 27/09/1989
Ceredigion Age: 35
SY23 3EN Sex: Male
Item 1
Paracetamol 500mg tablets
28 (two eight) tablet

DM+D: 322236009

Jason Jones Date: 26/09/2024
Liyn Health Centre 3532017
Stryd y Felin

Caernarfon

Aberystwyth

Ceredigion

SY23 4BN

Signed name: Dr Jason Jones

Primary Gare Prescriber - Community
Practitioner Nurse prescriber (Wales)

/ Note - If enabled, Fast Labelling automatically populates the

following information: Patient, Prescriber, Written As, Quantity

and Directions. See Fast Labelling in the Pharmacy Manager

Help Centre for details.
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4. Complete as follows to dispense anitem:

[ ]

Written as - Select Enter to search for the prescribed item. Written as
populates with the item details, for example, Amoxicillin 250mg

capsules.

Dispense as - Automatically populates with the dispensed item, for

example, Amoxicillin 250mg Capsules 21 AAH Generics Scheme.
Quantity - Automatically populates, check to ensure it is correct.

Directions - Enter the directions provided on the prescription, for
example, enter'One to be taken Daily' or enter the appropriate

dosage code, for'One to be taken Daily' enter'1 d .

@ Training Tip - Notfe the space afterthe 1 and the d.

Confirm

Warnings - If Warnings display, you must select Confirm

[ ]

Owe - Enter the quantity owed if appropriate.

5. If the prescription contains multiple items, select Finish ltem Finish ftem

andrepeat the process outlined in Step 4.

6. Select Finish and the item and bag labels print.

7. If you have selected a group of prescriptions to dispense, the next

prescription displays.
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Endorsing an Electronic Prescription

To ensure that your pharmacy is reimbursed correctly, Pharmacy Manager
records endorsements onto electronic prescriptions to confirm the exact items

that have been dispensed to a patient.

@ Training Tip - You can set the Endorsing screen to automatically

display once you complete a prescription, see Setting Up User

Detailsin the Pharmacy Manager Help Centrefor details.

° See Endorsement Guidance for Oral Liguid Methadonein the
Pharmacy Manager Help Centre for details on Package Dose fees.

o See Dispensing Special ltems in the Pharmacy Manager Help

Centre for details on dispensing and endorsing special item:s.

° See Serious Shortage Protocol (SSP)in the Pharmacy Manager Help

Centre for details on Serious Shortage Protocol (SSP) endorsements.

o See Waste Reduction Endorsement for Electronic Prescriptions on

page 60 for details on Waste Reduction endorsementsin Wales.
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1. Once a prescription is complete, providing you have set the Endorsement
printing option to Always in User Details, the Dispensary Supply screen
displays.

<, Dispensary Supply - NHS 5td (22/10/2021 11:48:50)

Form ltems

Separate Prescription ltems =
[ltem 1] = 28 x Simvastatin 20mg Tablets
Simvastatin 28 x Simvastatin 20mg Tablets

20mg Tablets = 28 x Enalapril 20mg Tablets

[tem 2] 28 x Enalapril 20mg Tablets
Enalapril = 28 x Omeprazole 20mg g/r Capsules
20mg Tablets 28 x Omeprazole 20mg g/r Capsules

[kem 3]
Omeprazole

20mg gir
Capsules,

Aoy

2. To apply additional endorsements:

a. Highlight the item on the right hand pane and select Endorse.

/ Note - You must select the second item line otherwise the

Endorse optionis not available.

b. The Optional Endorsements screen displays, tick the appropriate

additional endorsements and enter any information required.

c. Select OK.

3. Select Confir.
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Once a prescription has been dispensed and handed to the patient, it should

be marked as ‘collected’ within Pharmacy Manager. Marking a prescription as

collected automatically sends a Dispense Notification to the NHS Spine.

To mark a prescription as collected:

1. Fromthe Pharmacy Manager Side Navigation Bar select eMessages E

The eMessages screen displays.

2. From Filter list by, select the Requires Collection filter.

Filter list by

Al

All
Patient Name
Status
Message Type
uuID

Renuires Nisnensina

Requires Collection

Requires Notification
Requires Claiming
Repeat Dispensing
Expiring Claims

3. Highlight the required prescription and select Collect .

eMessages @

ISl 1 Miss Gemma Green

C [P] 2 Mrs Penny Pink

o Prescription Details ﬁ Print dispensing token

8 &

Filter list by Action by
Requires Collection > Date Range
+ Only show messages awaiting current action

Name 8 & R T Exiry

21/09/2020 23:59
16/09/2020 23:59

Q Nomination Details ¥ Download Nominated

From™ To*
25 March 2019 A4 01 April 2020 A4

® Clear filters Apply filter

Action by Status

24/03/2020 16:40

In progress - Awaiting Collection

20/03/2020 15:20

In progress - Awaiting Collection
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/ Training Tip - To mark multiple prescriptions as collected, press
and hold Ctrl on your keyboard, highlight each prescription

andselect Collect.

4. The prescriptionis marked as collected and a dispensing nofification is

sentto the NHS Spine.

5. The status of the prescription changes to Ready to Claim.

eMessages

Filter list by
Requires Collection

Name

-

o Prescription Details ﬁ Print dispensing token

Action by
Date Range -

+ Only show messages awaiting current action

8 & R 1 boy

)1 Miss Gemma Green 8 21/09/2020 23:50  24/03/2020 16:40 _

¢ [F] 2 Mrs Penny Pink

16/09/2020 23:59

9 Nomination Details ¥ Download Nominated
From* To*
25 March 2019 ~ 01 April 2020 N
® Clear filters Apply filter
Action by Status

20/03/2020 15:20  In progress - Awaiting Collection
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Claiming Prescriptions

Each prescription dispensed to a patient must be sent forremuneration and

reimbursement.

* Training Tip - We recommend that you submit prescription claims on

aregular basis to avoid missing out on payment, you could use the

Pharmacy Manager Calendar to remind you.

1. Fromthe Pharmacy Manager Side Navigation Bar select eMessages E

The eMessages screen displays.

2. From Filter list by, select the Requires Claiming filter.

Filter list by

‘Requires Collection -

All

Patient Name

Status

Message Type

uuID

Requires Dispensing
Requires Collection
Requires Notification
Repeat Dispensing
Expiring Claims

41



Pharmacy
- Manager

3. Highlight the required prescription and select Claim .

eMessages @

@ Nomination Details ¥ Download Nominated

Filter list by Action by From” To*
Requires Claiming ~ Date Range ~ selectadate -~ 18 November 2020~
Only show messaqges awaiting current action @ clearfiters ~ Apply filter
Name 8 % R S Expiry  Action by
L) 1 Miss Gemma Green 8

Status
10/05/... 08/10/2020 12:59 Notify comple...

Message Type Printed Location
Nominated P...

o Prescription Details E Print dispensing token

/ Training Tip - To claim for multiple prescriptions, press and hold

Citrl on your keyboard, highlight multiple prescriptions and
select Claim.

4. The claimed prescription(s) clear from the screen.
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Navigating the Pharmacy Manager Dashboard
(Wales - EPS enabled)

When you log into Pharmacy Manager, the Pharmacy Manager Intelligent
Dashboard displays.

The Dispensing Evolution has Begun >

Pharmacy Manager's 2nd Generation Dispensing is
Join them and of your clinical checking time ) . & taking shape. Have a look...

LEARN MORE @ Clinically Checked - Auto

New EPS to Dispense > Expiring EPS > Patient Repeat Prescriptions > Outstanding Owings >
3 ©11:54 0 ©10:24
Uncollected Prescriptions > Pending Orders >
8 ©1218 1 o1218 0 Over 7 days 29 ©12:00
Prescription Tracker Search by [ NHS Services
NHSmail
View your NHSmail
NHS number
Reimbursements >

Keep track of your prescription totals and forecasted reimbursement value with the new FP34 report

3 days until submission due

The dashboard displays dynamic tiles, giving you areal time overview of your
pharmacy workload. The dashboard consists of the following tiles:

Pharmacists like you are benefiting from Automated Clinical Check

Join them and of your clinical checking time

LEARN MORE @ Clinically Checked - Auto

Are you seeing the time savings from the latest dispensing features? See

Dispensing Best Practice for more information on setting up Pharmacy Manager

and our recommended dispensing process.
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The Dispensing Evolution has Begun

The Dispensing Evolution has Begun -

Pharmacy Manager's 2nd Generation Dispensing is
taking shape. Have a look...

We have introduced a Prescriptions screen for users only to view and manage
their prescriptionsin Pharmacy Manager. Select the tile to display the

Prescriptions screen, see Dispensing in Wales for details.

New EPS to Dispense

New EPS to Dispense -

20

The New EPS to Dispense tile displays how many Electronic Prescription Service

s
[
s

(EPS) items are awaiting dispensing.

Select the tile to display the eMessages screen with the Requires
Dispensing filter applied.
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Expiring EPS

Expiring EPS =

The Expiring EPS tile displays the number of EPS prescriptions due to expire.

* The tile displaysin Red if you have prescriptions due to expire within the
next seven days.

* Thetile displaysin Amber if you have prescriptions due to expire within the
next 8 to 21 days.

Select the tile to display the eMessages screen with the Expiring EPS filter
applied.

Patient Repeat Prescriptions

Patient Repeat Prescriptions -

0 ® 123

[
[ex]

The Patient Repeat Prescriptions file displays the number of patients with repeat
prescriptions due to be dispensed over the next seven days.

Select the tile to display the Repeats screen.
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Outstanding Owings

Outstanding Owings -

0 © 12:28

The Owings tile displays the number of items owing, select the file to display the

Owings screen.

Uncollected Prescriptions

Uncollected Prescriptions -

The Uncollected prescriptions tile displays the number of dispensed
EPS prescriptions which have beenready for collection for more than seven

days.

Select the tile to display the eMessages screen with the Requires Collection filter
applied.

Pending Orders

Pending Orders =

49

The Pending Orders file displays the number of items on outstanding orders,

select the file to display the Ordering screen.
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NHS Prescription Tracker

m Prescription Tracker Search by UulID

TRACK

The NHS Prescription Tracker allows you to view a prescription's status on the
NHS Spine.

° See NHS Prescription Tracker - England and Wales Only on page 55

for details.
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NHS Services

m NHS Services

Choose Pharmacy NHSmail

Manage your claims View your NHSmail
NECAF

Manage your claims

Reimbursements >

Keep track of your prescription totals and forecasted reimbursement value with the new FP34 report

3 days until submission due

The NHS Services tile allows you to access a variety of NHS services:

* Choose Pharmacy - Select to access Choose Pharmacy.
* NHSmail - Select to access your NHS maillogin.
‘ NECAF - Select to access the National Electronic Claim and Audit Forms

(NECAF).

Select Reimbursements to view the Reimbursements module.

° See Reimbursements in the Pharmacy Manager Help Centre for
details.
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M Pharmacy Notes

06/06/19 Mrs Miggins is coming back
tomorrow at 12:00pm...

06/06/19 Cegedim RX coming in
tomorrow to demo new...

06/06/19 Lorem ipsum doler sit amet
note taking dashboard...

|
V|
s X
P |

The Pharmacy Notes tile enables all staff members to add, edit or delete a note

on the dashboard. Any staff member with Pharmacy Manager access can:

Add -Select Add , the Add Note screen displays:

A Add Note

Description

Pin Note

CANCEL

SAVE

Enter your note, select Pin Note

Pin Note

required, and then select SAVE .

to pin the note to the list, if

49
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° X
View Pinned Pharmacy Notes Only - Select the Pin toggle to

view pinned notes only.

L ] f‘
Edit or Delete - Select Edit to display the Edit Note screen:

A Edit Note X

Description

Stock up pens 08/02/2021

c Pin Note

CANCEL ‘ DELETE | m

Either:

Edit the Note asrequired and select SAVE m or,

Select DELETE P fo delete the note.

/ Note - Pharmacy Notes can be seen by all Pharmacy Manager

users.

50



M Manager

Calendar
Calendar R —
£ September 2022 >
1 2 3
Today
4 5 b * 8 9 10
11 12 13 14 15 16 17
Date contains a 18 19 20 21 22 23 <= Date selected
calendar entry "
25 26 27 28 29 30

The Calendar tile provides you with a pharmacy wide diary. This can be used for
appointments and reminders, any member of staff with Pharmacy Manager

access can:

Add - Highlight a date, select Add , complete the details as required
and seIecTSAVEm.

L4 T —

View - Select the date required and select Options ,any

appointments and reminders for that day display. Select the item required

to view the details.

Edit - View an item and then select EDIT EoiT and update asrequired.
° N EDIT

Delete - To delete a calendar entry, View it, select EDIT and then

select DELETEL == '°

/ Note - Calendar items can be seen by all Pharmacy Manager users.
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Fridge Temperatures

= Fridge Temperatures VIEW MORE
Date Fridge Temp“C Min®C  Max"C
10/02/2020 9:35 Samsung Fridge 3 1 3.2 ra
11/02/2020 14:48 Samsung Fridge 21 1.5 4.3 s
11/02/2020 14:47 Samsung Fridge 2 1.5 4 ra

The Fridge Temperatures tile displays:

’ Temp°C - The current temperature for any fridges selected.
* Min°C - The minimum temperature of any fridges selected on a given day.

* Max°C - The maximum temperature of any fridges selected on a given

day.
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Useful Links

@ Useful Links EDIT

=

rug_ Tariff
C
Gov.uk (Medicines & Healthcare)

Pharmacy Services
CPE °

@ Useful Links EDIT

m
=

Shortage Reporter
Community Pharmacy Website
EMC

Instalment Dispensing
Endorsing Guide °

@ Useful Links EDIT
UUIIIIIIHIIIL} r ||G||||ﬂ"u-lr FWal=a

Drug Tariff

EMC

MHRA

NWIS - Secure File Share
Datiant Infarmaticnn | asflate (Waleh Tramelatiam

The Useful Links file, managed by your pharmacy, displays links to welbsites you
use. You can add, edit, delete and re-order links as required.
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Pharmacy Manager Tile

The tiles at the bottom of the Dashboard offer the following information.

Learning Zone

Unlock hours of time with Pharmacy Bite-size tutorial videos and full leaming paths to help you get the most
out of Pharmacy Manager

Manager

We are thrilled to introduce a brand new feature that will
bring you faster and more efficient dispensing

LEARN MORE byl
Create an account I

Read all about it here

‘ Pharmacy Manager - View information direct from the Pharmacy

Manager software team.
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NHS Prescription Tracker - England and Wales

Only

The NHS Prescription Tracker allows you to view a prescription's status on the
NHS Spine.

Searching using the Universally Unique Identifier
(UUID)

1. Tosearch using the prescription UUID, from Search by select UUID.

m Prescription Tracker Search by UuID

22BACD-M89012-B3CXXX

TRACK

B

2. Enterthe prescription UUID.

3. Selec’rTrack.

Prescription Tracker Search by uuID

22BACD-M89012-B3CXXX

TRACK
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4. The Prescription Tracker screen displays.
5. The Prescription Status displays as outlined below.
BACK TO DASHBOARD
m Prescription Tracker
i . The Prescription
Prescription Information | ctamen <= P
Status displays

PRESCRIPTION ID DATE/TIME SIGNED

22BACD-MB9012-B3CXXX (R2) 20/04/2020 12:37:23

PRESCRIPTION TYPE PRESCRIBER ORGANISATION

Primary Care Prescriber - Medical Prescriber (0101) Vision Medical Centre (V12345) s

PRESCRIPTION TREATMENT TYPE PRESCRIBER CONTACT

Repeat Dispensing - Issue 2 01382 489873

Days Supply - 28

PATIENT NHS NUMBER NOMINATED DISPENSER

123 456 7890 Cegedim Pharmacy (C12345) ?

DISPENSER ORGANISATION The Prescri ‘Hon PRESCRIPTION STATUS

Cegedim Pharmacy (C12345) . p == Claimed

Status displays

DISPENSER CONTACT APPLIED CANCELLATIONS

01772 689873 None

LAST DISPENSE DATE PENDING CANCELLATIONS

20/04/2020 None

Can't find what you're looking for? Access the NHS Prescription Tracker web service HERE

Searching using NHS no

1. Tosearch using the NHS number, from Search by select NHS no.

m Prescription Tracker

Search by UuID

22BACD-M89012-B3CXXX

2. Enterthe patient's NHS number.
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NEXT

3. Select Next

LA Prescription Tracker searchby | uuiD [EYGERLY

450557 7104

NEXT

4. Entertherequired daterange.

5. Select Track.

m Prescription Tracker Search by uuiD NHS no.

20/09/2020 01/10/2020

TRACK
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6. The Prescription Tracker results screen displays. Use the available filters if
required.

7. Select the required prescription from the results.

BACK TO DASHBOARD
773 Prescription Tracker
@ Search by UUID Q@ Search by NHS Number
‘ TRACK ‘ 1234567890 01/09/2020 14/10/2020 ‘ TRACK ‘
Filter Results: To Be Dispensed - Show All -
Prescription UUID Issue Date Status Type
Repeat Dispensir
2E0C63-BB6007-005BFX (R2) 24/09/20 To Be Disp e BRI
214AD6-B86007-005D5L (R2) 08/10/20 To Be Dispensed LLEpeEnsing
3FAEOE-BB6007-005D1B (R2) 24/08/20 To Be Dispensed Qj‘:l RS
0861B6-B86007-005D7M (R2) 24/00/20 To Be Disp “j"l‘: |
BO0BD7D5-DB16-BDDE-E050-D20AE3A2287F6 (R1) 24/09/20 To Be Dispensed ’:f":: |
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8. The Prescription Status displays as outlined below.

BACK TO DASHBOARD

m Prescription Tracker

Prescription Information | cLamen g The Prescription

Status displays
PRESCRIPTION ID DATE/TIME SIGNED
22BACD-MB89012-B3CXXX (R2) 20/04/2020 12:37:23
PRESCRIPTION TYPE PRESCRIBER ORGANISATION
Primary Care Prescriber - Medical Prescriber (0101) Vision Medical Centre (V12345) 3

PRESCRIPTION TREATMENT TYPE PRESCRIEER CONTACT g—

Repeat Dispensing - Issue 2 01382 489873 o——
Days Supply - 28 [ =

PATIENT NHS NUMBER NOMINATED DISPENSER

123 456 7890 Cegedim Pharmacy (C12345) ,

DISPENSER ORGANISATION

The Prescri 1.i°n PRESCRIPTION STATUS
Cegedim Pharmacy (C12345) p

Status displays Claimed

DISPENSER CONTACT APPLIED CANCELLATIONS
01772 689873 None
LAST DISPENSE DATE PENDING CANCELLATIONS

20/04/2020 None

Can't find what you're looking for? Access the NHS Prescription Tracker web service HERE
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Waste Reduction Endorsement for Electronic

Prescriptions

/7 Note - Waste Reduction is not available for Repeat Dispense (eRD)

prescriptions.

The Waste Reduction Service, which is unique to Wales, aims o reduce
prescribing waste and over-ordering of repeat medication by utilising
community pharmacists and their support staff to ascertain directly from

patients whether or not each item presented for dispensing is actually required.

The Waste Reduction service and its associated endorsement code should not

be applied to:

‘ Repeat Dispense (eRD) prescriptions.

L]

Patients utilising the community pharmacy’s Managed Repeat service
unless the patient explicitly confirms each item required within the seven

days preceding the prescription request being sent to the GP surgery.

Patients prescribed medication for the treatment of substance misuse,

excluding medication prescribed for smoking cessation.

Where a patient, theirrepresentative or their GP has identified anitem as

not required prior to a pharmacy intervention being initiated.

Where a pharmacist has decided not to dispense an item as aresult of a

clinical prescription intervention.

Where it is apparent that a prescription contains one or more items which

have been duplicated in error by the prescriber.
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To apply a Waste Reduction endorsement to an item on a prescription:

1.
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With the prescription open on the Dispensary screen and the prescription

item highlighted on the electronic prescription, select Not dispensed.

Dispensary
Patient:
Mr Layne Awan (13 RADBOURME STREET)
P ——
item 1

Written as:

Dispense as:

Directions:

Warnings:

9¢ ™ Ramipril can have a major interaction with Tenoretic Increased hypotensive effect
5 Ramipril can have a minor interaction with Pulmicort reducing hypotensive effect. For further information see references sources.
%0 Ramipril can have a minor interaction with Clenil Modulite - causing antagonism of hypotensive effect. For further information see references sources.

Select Not dispensed

B sevetopending| (X) Notdispensed

Form

Prescriber:

[ ] OFTOMETRIST PRESCRIBER

Quantity:
56

Owe:

Caution

Direction

Iltem

Cost:

Item highlighted on the
electronic prescription

Min. order / Stock:
Auto order:

Due in/ Owe:
Stock level

Trade / Retail
Tariff:

Ingredient Cost:

Total Cost: £000(£1425) @

O 12 ©

Ordering

No. tems:
0 :

MR LAYNE AWAN
13 RADBOURNE
STREET

DERBY

DE22 3HD

Item 1
Ramipril 10mg capsules
56 capsule

DM+D: 318906001

Item 2

Pulmicort 400 Turbohaler (AstraZeneca UK

ONE puff to be inhaled in the evening

DM+D: 3228711000001106

OPTOMETRIST
PRESCRIBER
VERNON STREET
MEDICAL CTR

13 VERNON STREET
DERBY
DERBYSHIRE

DE1 1FW

Signed name: OPTOMETRIST

PRESCRIBER

Primary Care Prescriber -

ONE capsule to be taken DAILY

Print

WRID

NHS:
9453740578
DoB: 25/05/1973
Age: 51

Sex: Unknown

Date: 17/09/2024
01-28792

Optometrist

(Wales)

v

2. The ltem Not Dispensed Reason screen displays, select Not dispensed -

Waste reduction from the available list.

n Item Mot Dispensed Reason

Select the item not dispensed reason you want:

Mot required as instructed by the patient
Clinically unsuitable

Mot allowed on FP10
Fatient did not collect item
Item nurchased over the counter

Mot dispensed - Waste reduction

[ OK —J Cance

The prescription displays as NOT DISPENSED (PHARMACIST/PATIENT) - NOT

DISPENSED - WASTE REDUCTION.

3. Select Finish ltem .
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4. Continue with any otheritems on the prescription and then select Finish

/ Note - If allitems on the prescription are marked as not

dispensed, you must claim for the Waste Reduction item within
30 days. Thisis how long a ‘not dispensed’ prescription is

available for on the NHS Spine before it is archived.

5. The Dispensary Supply screen displays after completing a prescription,
providing that you have set the endorsing screen to automatically display

once the prescription is completed.

f.: Dispensary Supply - NHS Std (24/09/2024 11:32:18)

Form ltems

Prescription ltems —=

[ltem 1] ............. W hlot Digp
ND [ -} Not D'Sp
[ltern 2]

MO

0 : v A Mot Disp  Endorse Details

The items display as Not Disp.

6. Select Confirm.

7. Notify and claim the prescription as normal.

62



N Ty
M Manager
Cross Border Dispensing in Wales

Once Electronic Prescription Service (EPS) is activated at your Welsh pharmacy

you can also dispense English EPS prescriptions.

/ Note - When you are dispensing a Welsh EPS prescription in a Welsh

pharmacy you are not prompted to provide exemption details.

Dispensing English EPS Prescriptions in Wales

/ Note - Item level exemptions such as Contraceptives and Free
Supply, are processed automatically by Pharmacy Manager and
no longerrequire you to select an exemption. Any known patient
level exemption must still be set, forexample, Not exempt or

Medical Exemption Certificate.

English EPS prescriptions dispensed in Wales follow the English exemption logic in

Pharmacy Manager with the addition of the Welsh entitlement card.

Prescriptions are identified by the form type:

" FP10- English prescribers
°* WP10-Welsh prescribers
When a patient lives in Wales but are registered with a GP in England, they are

issued with an entitlement card. This allows prescriptions issued in England to be

dispensed at a pharmacy in Wales for free.
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The Welsh entitlement card exemption can be applied either:

° Ata patient level - Add the exemption in Patient Details - Exemptions, see

Patient Details - Exemptionsin the Pharmacy Manager Help Centre for

details.
E Patient Details - Mr Alva Stanborough
Patient Doctor Conditions
Suppressions Exemptions

Exemption Category

B 16, 17 or 18 in full-time education
D Maternity exemption certificate
E Medical exemption cerificate

F Prescription prepayment certificate

G Prescription exemption certificate issued
by the Ministry of Defence

) Universal Credit

Gets or has partner who gets
S Pension Credit Guarantee Credit

Current HC2 charges cerificate

Income or related Emp. Support Allowanc

NHS Tax Credit Exemption Certificate

L
H
K Jobseekers Allowance
M
v

+ WWelsh entitlement card:

A Under 16 years of age, or 60 years of age and over

Medication History Other

Repeat Rx ePrescription Updates

Patient Exemption

Expires
Expires

) Evidence Seen
Expires

Cert Mo

Name
DOB
MN.I. No
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At the point of dispense - To change the exemption at point of dispense:

1. From the Dispensary screen, during dispense, double click the
warning 'Patient is not exempt - Signature Required'.

Warnings:

(L) Patient is not exempt - Signature Required

2. The Change patient exemption screen displays, select Welsh

entitlement card from the available list.

u Change patient exemption

Current patient exemption
Patient is: Not Exempt
Evidence seen:

MNew patient exemption
The patient: [Welsh entitlement card -]

Evidence seen:

@ Check real time exemption OK

C . .
3. Select OK and the prescription exemption updates.
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Recording your Prescription Figures (Wales

only)

After Electronic Prescription Service (EPS) dispensing is configured at your
pharmacy, your EPS figures automatically record in Pharmacy Manager. Your
paper figures, including any 2DRx prescriptions, must still be recorded, in our

Reimbursements module.

Torecord your paper prescription figures:

1. Onthe Pharmacy Manager Dashboard, from the NHS Services file select

the Reimbursements section.

: : : P The Di ing Evolution has B d
Pharmacists like you are benefitting from Automated Clinical - © Dispensing Evolution has Begun
Check ) _
Pharmacy Manager's 2nd Generation Dispensing is
save more than 50% taking shape. Have a look...
New EPS to Dispense > Expiring EPs [ITEIEED > Patient Repeat Prescriptions > Outstanding Owings >
3 w0
Uncollected Prescriptions > Pending Orders >
8 | w0 v 29
T3 Prescription Tracker searcn by ([FIRTR wo | [Z8 NHs services Reimbursements
Choose Pharmacy NHSmail
Manage your claims View your NHSmai
NECAF
Manage y ns
.
eimbursement >
€ = eep track of your prescription totals and forecasted reimbursement value with the new FP34 report
F NEXT 3 days until submission due

/ Note - The countdown until submission turns red five days

before submission is due.
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The Reimbursements screen displays.
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< Reimbursements

July 2021 ~
Total EPS *Includes the EPS 5 day window
Forms 2584 105 0
tems 6391 123 0
Total Forms Total tems Total Forms Total ttems
2929 7,044 2,689 6,514
EPS Items & Forms
Date of Entry & Forms Exempt Forms Paid Forms 0ld Rate
03/06/24 1 0 0 1
02/06/24 0 0 0 0
01/06/24 0 0 0 0

Forms Total

Paper

Forms 212 28 o
tems. 458 72 o
Total Forms Total ltems

240 530

tems Exempt items Paid
1 0
0 0
0 0

Activities & Refunds

NMS
AUR (Home)
AUR (Premises)
P57

Items Old Rate

Manage Your Service (MYS)

VIEW FP34 REPORT

0
1(£935)

Items Total

67



Pharmacy
M Manager

From the Reimbursements screen, select the Record Figures tab and then

seloct RECORD FIGURES I el

¢ Reimbursements

Record Figures

-ff—

Select Record
Figures

Manage Your Service (MYS)

e -

The Record Figures screen displays.

Forms

Items

CANCEL

Record Figures

Record your paper prescriptions

31/05/2021

[ Areyou sending any FP57 forms?
[ Did you complete Appliance Use Reviews?

[] Did you complete any New Medicine Services?

SAVE
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3. The date defaults to today's date, change if required.

/ Note - After the fifth day of the month, you can only record

figures for the current month.

4. Record your paper prescriptions figures:
* Forms - Enter the number of Exempt, Paid and Old Rate forms.
’ Iltems - Enter the number of Exempt, Paid and Old Rate item:s.
Are you sending any FP57 forms? - Not required for Wales EPS.

° Did you complete Appliance Use Reviews? - Not required for Wales
EPS.

° Did you complete any New Medicine Services? - Not required for
Wales EPS.

5. Select SAVEm to save and exit the Record Figures screen, or select

CANCEL CANCEL to leave without saving any changes.

The Record Figures table updates with the new figures.
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FAQs

Electronic Prescription Service Wales
How do | unlock prescriptions?

If the overnight download occurs when a smartcard was notin use, the
prescriptions display as Locked on the eMessages screen. To unlock
prescriptions, ensure your smartcard is entered, highlight the prescriptions and

select Unlock.
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