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Dispensing using Vision 3 and Pharmacy
Manager

This quick reference guide is designed to demonstrate the integration
between Vision 3 and Pharmacy Manager for patients that use your
practices dispensing services.

Setting a Patient as Dispensing in Vision 3

If you are a dispensing GP practice and your patient opts to use your
dispensary services, you must mark the patient as Dispensing in their Vision 3
Registration record:

1. From the Vision 3 Front Screen, select Registration.
2. Select the patient required, the Registration Details screen displays:

EN Reqistration Details
[ Incomplete Details [ Incomplete Reglinks

Familyl FF'ﬁEll Ennsentl Online Sewinml Preferences
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RFF Mieage: ‘Walking units: Additional |dentifier:
[0 [0 {a0az
Blocked route or Special district; I_ Dizpenzing: [+
k. Cancel | Contacts Help

3. Select the Other tab and place a tick in Dispensing L2isensing I |

OF.

4, Select OK

* Training Tip - If you are a dispensing practice this can be
done during the initial registration process.
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Drug Label Settings in Vision 3

If you print your drug labels from Pharmacy Manager you need to set Vision 3
to stop printing drug labels, to do this:

. cegedim

.. Healthcare Solutions

1. From the Vision 3 Front Screen, select Modules - Label Design.

2. From the Drug Label tab, remove the tick from Enable 'Print Labels'

checked:
Labelesin K|
[rrug Label | Dizpenzing Bag Label I Specimen Label I
Ok
Available Fields:
Ia'ul::. Line Cancel |
1. Child waming e
2 Fractice Details Help |
3 Fractice Details <4 Add |
4. Patient D etails
5 Drug Details Femove 3>
: JEEES
7. Test Print |
g8
&,
10.
[~ Pre-Prirt child warring = | WHS Mumber, [in Patient Details]
™ Pre-Prirt practics details = CHI Wumber, (it Patisnt Details]
™ Prirt dosage as uppercase ™| Prompt Default number of [abels: RemDVe The th
¥ Long Practice Details [V Enable Print Labels' checked <= from Enable 'Print
I | Patient Sex fin Patient Detals)l  peoyi Mumben 0f Labels |1 Labels' checked

¥ Training Tip - If the Enable 'Print Labels' checked option is not
available you need to first remove the tick from Vision 3 Front
Screen - Options - Use Advanced Label Printing.

3. Select OK
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Sending a Prescription to your Dispensing System

/ Note - Only medication added after you tick Dispensing in
the Registration module is flagged as dispensing, therefore items
added before Dispensing is ticked must be reissued.

v Dizpensed

When you prescribe for a dispensing patient, Dispensed is ficked

by default:

ok | xcancel | ¢ Hep |

[T Pitdmin v Dispensed
1 I~ Private v Frint Script

[~ PRM

3: Repeats; I Batchl™

Fepeat Lntil Date;
Treat D ays: I

e

When you select to print a prescription for a dispensing patient, the ‘Do you
wish to transmit...” message displays:

Consultation Manager

Do you wish to transmit these prescription(s) electronically to
0‘ the practice dispensing system?
If the prescription(s) are to be dispensed in practice press Yes,
If the prescription(s) are to be collected from another
pharmacy press No,

F;S

to fransmit the prescription electronically to your

j e

Yes

Select Yes
dispensing system.
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Pharmacy Manager Integration with Vision 3

If you use Pharmacy Manager in your dispensary, we configure it to ensure
that all prescriptions you issue to your dispensing patients, in Vision 3,
automatically display in the eMessages screen within Pharmacy Manager.

To dispense a prescription from Pharmacy Manager:

1. From the Pharmacy Manager Side Navigation Bar select eMessages

2. Select the prescription and select Dispense :

eMessages @

Name ¢ Delivery 8 % R MCRSta. MASStatus Actionby  Status  Message Type

R 1 AaMS Prescription for Sarah Green 8 - (/] - (x] 19/04/2021 New Prescription

3. The Matched Patient screen displays, confirming that the patient has
matched to a patient already in Pharmacy Manager. Select Next

Mext
Mrs Sarah Green CHI: Matched Patient
492 Garside Avenue 0101875681 A patient found in the Pharmacy Manager database matches
NewTown DoB: 01/01/1987 the patient on the electronic prescription.
NW1 5TD Age: 34
Sex: Female Title: Mrs

Item 1 First name: Sarah
Simvastatin 40mg tablets y
28 tab'et(s) Other name(s):

Last name: Green
ONE to be taken at NIGHT

Address: 492 Garside Avenue

NewTown

DM+D: 320000009
ltem 2 Postcode: NW1 5TD
Bendroflumethiazide 2.5mg tablets :
28 tablef(s) Sex: Female
ONE to be taken in the MORNING CHI No: 0101875681

DoB: 01 January 1987
LRGE e Charges Exemption: None
ltem 3
Q_V_ar jOOr_npg Inhaler -

oo (R

4 Note - If no patient is found, you can create a new patient

record, select New Patient HE AT .
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4. The Patient Medication History screen displays, listing the patient's
medication history, either select a medication item to repeat from

history or select Finish to continue without repeating from
history:

Patient Selection Wizard - Mrs Sarah Green (492 Garside Avenue, NewTown, NW1 5TD)

Mrs Sarah Green CHI- ~ Patient Medication History

492 Garside Avenue 0101875681 : - . .

NewTown DbB: 01/01/1987 Select any patient medication history that you wish to repeat from

NW1 5TD Age: 34 Description #  LastDispensed Qty
Sex: Female Amoxicilin 250mg Capsules 1 19/04/2021 1220 21

ramm 4 OME to be taken at NIGHT Take regularly and complete the course.

Simvastatin 40mg tablets

28 tablet(s)

ONE to be taken at NIGHT

DM+D: 320000009

Item 2
Bendroflumethiazide 2 5mg tablets
28 tablet(s)

ONE to be taken in the MORNING

DM+D: 317919004

ltem 3

Don't show me expanded directions
Q_\{ar _1 I}Ur_npg Inhaler v

Don't show this page again

°See Dispensing from a Patient's History in the Pharmacy
Manager Help Centre for more details on dispensing from history.



https://help.cegedim-healthcare.co.uk/Pharmacymanager/Content/Electronic_Prescriptions/Dispensing_Pat_His/Dispensing_from_a_Patient's_History.htm
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5. The Dispensary screen displays:

Dispensary Form Ordering Print
Prescriber No. Items:
(492 Garside Avenue) (] Dr. David Burton [ ] 3 pre?
Mrs Sarah Green CHI:
492 Garside Avenue 0101875681
NewTown DoB: 01/01/1987
NW1 5TD 8
Item 1@ Item Sex: Female
Written as Quantity st Item 1
Simvastatin 40mg Tablets (i ] 28 Item cost: £0.00 - Simvastatin 40mg tablets
PIP code: 1153154 ZHIEEE)
Dispense as Owe Rackeses 2R ONE to be taken at NIGHT
Simvastatin 40mg Tablets (28) [Wockhardt UK Ltd] @ Usedjloday M= auuin
Min. order / Stock:  0/0
Biradion Ao order Yoo DM+D: 320000009
irections
! 3
ONE to be taken at NIGHT | Cauti (D Oer e
= aution Stock level: 0 Item 2
Avoid consumption of grapefruit during .
treatment with this medicine. Trade / Retail £0.00/£0.00 Bendroflumethizzide 2.5mg tablets
Tariff: £0.88 2 ERER)
Ingredient Cost: £0.88

ONE to be taken in the MORNING

/' Edit Trusted Directions v
Wambngs otal Cost £000(088) @ | v aooionne
+ HDM+D between el message and local data
@ Patient is not exempt Item 3
$ Press Ctri+B to show brands, including branded generics, and Ctrl+G to show generics. Qvar 100mcg Inhaler
&! Directions provide inadequate information for dosage checking. 200 dose(s)

ONE puff TWICE a DAY

DM+D: 3175611000001106

Dr David Burton Date: 19/04/2021
Paisley Surgery 3333337
Cirruss i

@ cendorse [l savetopending (%) Notdispensed © o3 © Confirm Finish Item

Press Enter on your keyboard to search for the prescribed item:

¢ Written as populates with the item details, for example, Simvastatin
40mg Tablets.

o Dispense as populates automatically with the dispensed item, for
example, Simvastatin 40mg Tablets (28) [Wockhardt UK Ltd].

¢ Quantity populates automatically, check to ensure it is correct.

6. Enter the directions provided on the prescription, for example, type
'One to be taken Daily' or enter the appropriate dosage code, for
example, for 'One to be taken Daily' enter'1 d .

¥ Training Tip - Note the space after the 1 and the d.
7. Enter any owings required.

8. If Warnings display, read them and then select Confirm or
press F11 on your keyboard.

¥ Training Tip - If there are multiple Warnings, once you have
read them press Ctrl + F11 on your keyboard to confirm all
messages at once.

9. If the prescription contains multiple items, select Finish ltem A0 s
and repeat the process from step 5 for the next item.
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10. After dispensing all items, select Finish and the item label and
bag label prints.

/ Note - To dispense the prescription item without printing a
label, press Insert on your keyboard.

11. After dispensing the prescription, follow your usual endorsement and
claiming protocol.

i

~



