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Pharmacy Manager 12.7 Release Guide 
Summary of Changes 
Pharmacy Manager release 12.7 introduces the following features: 

All Countries  
• Enhancement to Stock Adjustment Functionality – You are now asked 

to enter a stock adjustment reason when adjusting stock levels from the 
Stock Inventory screen. See Enhancements to Stock Adjustment. 

• Low Stock Tile – We have added a Low Stock tile to the Stock Inventory 
screen. See Low Stock Tile. 

• Updated Column Header Icon (eMessages Screen) – We have 
updated the Delivery column header icon on the eMessages screen. 
See Updated Column Header. 

• MDS Community Patient Grouping – Care homes can now be set up as 
a Community Patient Group allowing organisation of community 
patients. See MDS Community Patient Grouping. 

Scotland Only 
• Pharmacy First Phase 2 Enhancements (Allowed Outcomes) – We have 

introduced functionality that will limit outcomes to only those allowed 
on the specific UCF service. See Allowed Outcomes. 

Wales Only  
• National MAR Chart – We have introduced a national MAR chart for all 

MDS patients in Wales. See National MAR Chart. 

Integrated Functionality 
• Pro Delivery Manager Integration Phase 2 Enhancements – We have 

increased the number of prescriptions you can send to Pro Delivery 
Manager (PDM) at the same time. 

  

Note – For more information on integrating your Pro Delivery 
Manager account with Pharmacy Manager, contact your 
account manager. Click here to view our Pro Delivery Manager 
partner page. 

https://www.cegedimrx.co.uk/pro-delivery-manager-partner-page
https://www.cegedimrx.co.uk/pro-delivery-manager-partner-page
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Enhancements to Stock Adjustment 
Functionality  
When Qualified stock adjustments is enabled within Pharmacy Manager, 
you are now asked to enter a Stock Adjustment Reason when adjusting 
stock levels from the Stock Inventory screen.   

Enabling Qualified Stock Adjustments   
To enable Qualified stock adjustments: 

1. Select Tools – System Settings – Pharmacy Details.   

2. The Pharmacy Details screen displays. Select Ordering: 

 
3.  Select the Stock Control tab.  

4. From Stock Control, select the Qualified stock adjustments  

 checkbox. 

5. Select Apply . 
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Adjusting Total Stock – Stock Inventory Screen Total  

To adjust Total Stock from the Stock Inventory screen: 

1. From the Stock & Order Management  screen, select Stock 
Inventory: 

 
2. The Stock Inventory screen displays. Find the product you wish to 

update. Select Edit : 

 
3. From Total Stock, enter the correct stock number and select Save 

 or press Enter on your keyboard:  

 

Robot Items Only  
4. If the product you are updating is a Robot item, the Select a 

manufacturer to update screen displays. 

5. Select the manufacturer of the product you are updating and select 
Save:  
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All Items  
6. The Stock Adjustment Reason Selection screen displays. Select a Stock 

Adjustment Reason and select OK: 

 
 

Stock Inventory Screen  
Low Stock Tile - Introduction 
We have added a Low Stock tile to the Stock Inventory screen.  

This displays a count of the number of products within the pharmacy that 
are low in stock. Products are considered in low stock when the current 
stock level is lower than the maximum daily usage over a given time 
period: 
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Low Stock Tile Screen 
To access the Low Stock screen: 

1. Select the Low Stock tile: 

 

2. The Low Stock screen displays, showing: 

 

• Product – The product name. 

• Pack Size – The pack size of the product. 

• Total Stock – Your current stock of the product. 

• Shelf Stock (Robot Sites only) – Your current shelf stock of the 
product. 

• Robot Stock (Robot Sites only) – Your current robot stock of 
the product. 

• Max. Daily Usage – The maximum amount of the medication 
item that you have ever dispensed in a day. 

3. Select Details  to display the Drug Details screen.  

4. Select the Return arrow  to return to the Stock Inventory screen: 
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Configuring the Low Stock Tile  
By default, the Low Stock tile is set to look back over the last 90 days when 
calculating which products are low in stock. To configure this setting: 

1. Select the Settings  icon: 

 

2. The Configure Low Stock Tile screen displays: 

 

3. From Number of Days, enter the number of days to be used for the 
low stock calculation.  

4. Select Save.  
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Updated Column Header Icon  
From the eMessages screen, we have updated the Delivery column header 

from  to Handout: 

 

Pharmacy First Phase 2 - Allowed Outcomes 
When recording any UCF services, you will be limited in the Outcomes that 
you can select: 

 

  

Note: This functionality requires a new configuration file to 
be automatically issued and functionality will not be active until 
this is deployed to 12.7. 
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National MAR Chart 
We have introduced a National MAR chart for all MDS patients in Wales. To 
access the updated MAR Chart, from the Nursing Home Details screen: 

1. From Dosage system, select CPW: 

 
2. From Print MAR, select CPW A4 Portrait or CPW A4 Landscape: 

 

3. Select Apply . 

4. The updated MAR chart is now available to use.  
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MDS Community Patient Grouping  
Care homes can now be set up as a Community Patient Group which allows 
the grouping of community patients. This allows organisation of community 
patients and provides the ability to print MAR sheets and send eMAR in bulk. 

To create a Community Patient Group: 

 From the Pharmacy Manager Side Navigation Bar select MDS . The 
MDS screen displays: 

 
 Select Options - New Home. 

 Select the Community Patient Group option: 

 
 Enter Name, Dosage System, Print MAR, Weeks to supply and Cassette 

Sheets as required. 
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 Select OK . The Start Date screen displays: 

 
 Enter the cycle Start Date. 

The Community Patient Group shows as a care home: 

 
 New patients can be added by selecting Add patient to home 

 and searching for the patient. 

Note - Any patients added to the group will all use the 
same Dosage System, MAR settings and Cycle dates. 
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