
 

 

 

Pharmacy Manager v12.3 Release Guide 
 

Summary of Changes 

Pharmacy Manager release v12.3 introduces the following features: 

 

All Countries 

 Drug Information screen - The Drug Information screen provides you 

with information relating to items being ordered/ not ordered on the 

Order Information screen. See Drug information screen. 

 Patient Delivery Improvements – We have made improvements to how 

you mark and identify that a patient requires a delivery service. See 

Patient delivery improvements.  

 

Scotland Only 

 Pharmacy First Phase 2 Enhancements – In this release we begin to 

introduce some of the Pharmacy First Phase 2 enhancements. 

Further enhancements will be coming over subsequent releases. 

Enhancements in this release include: 

• Viewing Minor Ailment Service (MAS)/ Universal Claim 

Framework (UCF) details within Patient History - You can 

now view MAS/ UCF consultation and referral details within 

Patient Details – History. See Viewing MAS/ UCF details 

within patient history. 

• Ability to dispense items outside of the Pharmacy First 

Scotland approved list - Pharmacy Manager now warns 

the user if an item is selected that is not recognised by 

Pharmacy Manager as being on the Pharmacy First 

Scotland approved list, but allows you to continue with the 

dispense. See Dispensing an item outside of the Pharmacy 

First Scotland approved list. 

• Viewing MAS/ UCF details on the Patient History Report - You can now 

view MAS/ UCF consultation details within the Patient History Report. 

See Viewing MAS/ UCF details within patient history report. 

• Text change – Text that previously read Consultation Only 

has been updated to Advice Only across all Pharmacy 

First services. 

 

 

 

 



 

England Only 

 Sort and Filter Prescriptions by Prescription Type – You can now 

sort/filter prescriptions on the eMessages screen by prescription type. 

See Sorting/filtering prescriptions by prescription type. 

 Definition update to exemption - The definition of exemption value 0015 

has been updated. See Definition update to exemption.  
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Drug Information Screen 
The Drug Information screen provides you with additional information relating 

to the items being ordered/ not ordered on the Order Information screen. 

Accessing the Drug Information Screen 

To access the drug information screen 

1. From the Order Summary form, select Edit this order . 

2. The Order Information screen displays. 

3. Locate the item you wish to see the drug information screen for and 

select Info . 
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4. The Drug Information screen for that item displays and provides you 

with the following information: 

 Last Dispensed - The date you last dispensed the prescription 

item. 

 Max Dispensed - Displays the maximum amount of the 

prescription item you dispensed within a defined timeframe, for 

example, per day. Per Day displays by default. Select the drop 

down arrow to change to Per Week or Per Month. 

 Product - Displays stock and order details for generic and 

branded equivalents of the prescription item. You may need to 

scroll to view all data. 

5. Select Back   to return to the Order Information screen. 
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Patient Delivery Improvements 
We have made improvements to how you mark and identify that a patient requires 

a delivery service. 

Marking that a patient requires a delivery service 

To mark that a patient requires a delivery service: 

1. Search for the patient and select Details .  

2. The Patient Details screen displays.  

3. Select the Home Delivery Service Required   

checkbox.  

 

4. Select Apply . 

5. The patient is now marked as requiring a delivery service.  

 

 

 



 

4  

Identifying patients who require a delivery service 
You can easily identify a patient that requires a delivery service within Pharmacy 

Manager. 

There are two ways to identify a patient requires a delivery service: 

 From eMessages 

 When dispensing a prescription for a patient 

eMessages Screen 

From eMessages , select the Home Delivery Service Required  column 

header to group all patients that require delivery together. 

 
Dispensary Screen 

From the Dispensary  screen, the Home Delivery Service Required  icon 

displays under the patient's name if they require a delivery service. 
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Viewing MAS/ UCF Details within Patient History 
MAS and UCF advice and referrals now display within Patient Details - 

History. To view these details: 

1. Search for the patient. 

2. Select the patient from the search results and select Details . 

3. The Patient Details screen displays. Select History. 

4. MAS/UCF Advice and Referral information displays within 

Description. 

 

 
Note: To quickly view any MAS/ UCF advice or referral 

information, select Category and choose the Advice/ Referrals 

option as required. The information within Description sorts 

accordingly. 
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Viewing Additional MAS/ UCF Details 
To view additional details relating to a MAS/ UCF referral or advice: 

1. Select the required consultation/ referral. Select Details . 

 

2. The Service Details screen displays, containing the following details: 

 Patient - The patient's details 

 Prescriber - The prescriber who completed the service 

 Added by user - The user who was logged in to the system when 

the service was completed 

 Outcome - The outcome of the service 

 Status - The status of the service 

 Notes - Any notes entered during the service 
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Viewing Notes on MAS/ UCF Dispensed Items 
After dispensing a medication item within a MAS/ UCF, you can now view 

any notes that were recorded in the consultation from Patient Details - 

History. To view these notes: 

1. Search for the patient. 

2. Select the patient from the search results and select Details . 

3. The Patient Details screen displays. Select History. 

4. Select the Dispensed Item and select Details . 

 

5. The Prescription Item Details screen displays. Select Notes. 

6. Any notes recorded display. 
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Viewing MAS/ UCF Details within Patient History 

Report 
To view details relating to a MAS/ UCF referral/ consultation: 

1. From the Side Navigation Bar, select Reports . 

2. Select Patient History from the list of available reports and select Run . 

 

3. The Run Report screen displays. Select Patient history filter.  

 

4. The Patient History Filter screen displays.  

5. Search for the required patient and select Advice and Referral to view UCF/ 

MAS details. 
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6. Run the report as normal.  

7. UCF/ MAS Referral and Advice details display on the Patient History report.  

 
 

 
Note: This report will only include any new Referrals/ 

Advice that occurred after your upgrade to Pharmacy 

Manager v12.3. 
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Dispensing an item outside of the Pharmacy First 

Scotland approved list 
Pharmacy Manager now warns you if an item is selected that is not 

recognised by Pharmacy Manager as being on the Pharmacy First 

approved list, but allows you to continue dispensing.   

This is especially useful when new items are added at short notice to the 

online version of the Pharmacy First approved list, but have not yet been 

included in the Pharmacy Manager Product file update. 

 

 
Note: You should always check the online version of the 

Pharmacy First approved list to ensure the item you wish to 

dispense is on the approved list. If you dispense an item that is 

not on the approved list, you may not be paid. 
 

To dispense an item outside of the approved list: 

1. Record a consultation and dispense the medication in the usual way.  

2. If the item is not recognised as being on the Pharmacy First Approved list the 

below message displays: 

 

3. Select Confirm   to continue with the dispense, or select Close

 to abandon the dispense. 
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Sort/Filter Prescriptions by Prescription Type 

You can now sort/filter the prescriptions available on the eMessages  

screen by the following prescription types: 

 Acute 

 Repeat  

 Repeat dispensing 

 

Sorting prescriptions by prescription type 

To sort prescriptions displayed on the eMessages  screen by prescription 

type: 

1. From eMessages , select the Prescription Type column header.  

2. All prescriptions are sorted together according to their prescription type. 
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Filtering prescriptions by prescription type 

To filter the prescriptions displayed on the eMessages  screen by 

prescription type: 

1. From eMessages , select Filter list by. Choose Prescription Type.  

 

2. A list of Prescription Type filters displays. 

3. Select the prescription type filter, for example, Repeat.  

 

4. All matching prescriptions display.  
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Definition update to exemption 
Exemption Z (0015) has been updated from to Patient does not need to pay the 

prescription charge to Prescribed free-of-charge HMP/prisoners/persons detained in 

other secure accommodation medication. 

 

 
Note: This exemption should not be used to indicate 

contraceptives and must not be used until 

HMP/prisoners/persons detained in other secure 

accommodation comes into scope for EPS. When this happens, 

guidance will be available within the Pharmacy Manager Help 

Centre. 

 

As of version 11.4, Item level exemptions such as 

Contraceptives and Free Supply, are handled automatically by 

Pharmacy Manager, and no longer require an exemption to be 

selected. Any known patient level exemption should still be set 

eg Not exempt, Medical Exemption Certificate, etc. 

      


