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Pharmacy Manager v12.1 Release Guide

Summary of Changes

Pharmacy Manager release v12.1 introduces the following features:

All Countries

Order Summary Form - We have infroduced an order summary form to
the Dispensary screen. This will show you what items are being
automatically ordered after any items are dispensed. See Order
Summary Form.

Patient Information Leaflet (PIL) - We have expanded on the areas
within Pharmacy Manager where an alternative PIL is generated. See
PIL.

England Only

Repeat Prescription Request via Email - You can now send a repeat
prescription request to a GP via email. See Repeat Prescripfion Request
via Email.

NHS Prescription Tracker - We have infroduced an NHS prescription
fracker. This will allow you to view a prescriptfion's status on the NHS
SPINE. See NHS Prescription Tracker.

Updated EPS Expiring Warnings - We have updated the warning text
that displays when an EPS prescription is at risk of expiring. See Updated
EPS Expiring Warnings.
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Order Summary Form

The Order Summary form appears on the Dispensary screen after dispensing
an item within Pharmacy Manager. It displays:

e Theitems that are being ordered as a result of the dispense.

e Theitems that are not being ordered as a result of the dispense.

EI Order Summary X

Items being ordered:
2 Aspirin Packs
5 Sertraline Packs

2 Atorvastatin Packs

Items not being ordered:

Paracetamol

EDIT THIS ORDER

The Order S ummary form displays for 4 seconds before leaving the screen.
You can manage how long the form displays:

e Hover your mouse over the form. It will remain on the screen for as long
as your mouse hovers over if,

e To close the form select Close , press ESC on your keyboard or click
anywhere on the Dispensary screen.

\J
/ Note: The Order S ummary formis only available for
customers who are set-up with automatic ordering.

\J
/ Note: The Order S ummary form only displays items being
automatically added to the Orderpad.




Enabling/ Disabling the Order Summary form

To enable/disable the Order Summary form:

1. From the Dispensary screen, select Ordering.

2. Select the Enable Order Summary button as required.

3. The Order S ummary form is now enabled/disabled.
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Dispensary Form

Patient: Prescriber:

:= Ordering

Enable Order Summary

Print

@@

7/

Note: The Order S ummary form is enabled by default.




Editing the Order Summary form

To edit the information displayed on the Order Summary form:

1. From the Order Summary form, select Edit this order
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EDIT THIS ORDER

2. The Order Information screen displays. Edit the order as required:

Select fo increase/
decrease tThe number of
packs you wish to order

Displays the number of
packs being ordered/
units currently in stock

Select to enable/
disable auto ordering
on a product

Select to cancel/ confirm
any changes made

E| Order Information

Items being ordered

Product Qty (Packs)

Ibuprofen 3

Tablets, 300mg, 28 13 units in stock
i

v)

Atorvastatin Al2
Tablets, 25mg, 16 ¥ | 5 units in stock

Sertraline
Tablets, 100mg, 28

Items not being ordered

Paracetamol |40
Tahblets, 25maq, 16 Ad 40 units in stock

CANCEL EDIT

On Order Auto

COMFIRM CHANGES
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Generating an Alternative Patient Information
Leaflet (PIL)

From the Dispensary screen, if a PIL is unavailable for the prescription item,
but an alternate is available for a similar product, the below nofification
displays:

e
|

No PIL Available
However we've found some PlLs that are similar...

Select a similar leaflet v

To select an alternative PIL:
1. Select the Select a similar leaflet drop-down.
2. Choose the PIL.

Select a similar leaflet v

Simvastatin 20mg tablets (Accord Healthcare Ltd)

Simvastatin 20mg tablets (Milpharm Ltd)

Simvastatin 20mg tablets (Brown & Burk UK Ltd)

3. The PIL displays as a PDF pop-up on the Dispensary screen.
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Repeat Prescription Request via Email

To send a repeat prescription request to a GP surgery via email, follow the
steps outlined below:

e Set up your NHS Mail Application Account.
e Validate your NHS Mail Application Account.
e Update GP Practice Preferred Contact Method to Email.

e Request a Repeat Prescription via Email.

Setting up your NHS Mail Application Account
You must have a NHS mail application account in order to use this feature.

To set up a NHS mail application account:

1. Email pharmacyadmin@nhs.net stating that you wish to create a NHS
mail application account.

\J
/ Note: This email must be sent from your pharmacy's shared
mailbox.

2. You willreceive an email asking you tfo:
e Agree fo the terms and conditions

e Confirm the email address that you want set up as a NHS mail
application account

3. Reply to this email, confirming that you agree to the terms and
conditions and confirming the email address that you want set up as a
NHS mail application account.

\J
/ Note: We recommend that you use a generic email
address for your NHS mail application account, for example,
cegedim.pharmacy@nhs.net. If you do not have a suitable email
address, send the desired generic email address in your reply.
NHS Digital will set up this email address for you.

4. Once NHS Digital have set your NHS mail application account, you are
contacted with the NHS mail application account password. This is
usually done through text to a mobile phone.

\J
/ Note: After receiving your initial NHS mail application
account password, you must login to your NHS mail portal
account and reset the password.

5. You now must validate your NHS mail application account.
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Validating your NHS Mail Application Account

To validate your NHS mail application account:

1.
2.

Select Tools - System Settings - Pharmacy Details.

The Pharmacy Details screen displays. Select the Communications tab.

General Opening Times | Communications F’harmacy+

Pharmacy Application Account
Choose Account Email Address Password

~ (@accounttype.com Validate

Reply Pharmacy Email Address

Pharmacy Email Address

Complete as follows:
Pharmacy Application Account

e Choose Account - From the drop-down list, select nhs.net as your
NHS mail application account email provider.

e Email Address - Enter your NHS mail application account email
address.

e Password - Enter the updated password for your NHS mail
application account, which you reset through the NHS mail
portal.

Reply Pharmacy Email Address

e Pharmacy Email Address - Enter an email address to which the
GP Surgery can send any queries or replies to.

4. Select Validate .

5. The Link Application Account screen displays, showing that you have

successfully validated your NHS mail application account.

X

l:l Link Application Account

—

You have successfully linked your
Pharmacy Application Account
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Updating GP Practice Preferred Contact Method to

Email

After validating your NHS mail application account, we rec
change the Preferred Contact Method for the desired GP p

ommend you
ractice to Email.

After this change, you will be able to send a repeat prescription request for a

patient registered at that GP practice via email.

To change the preferred contact method for a GP practice:

1. Search for the required patient.

2. The Patient Details screen displays. Select the Medication tab.

3. From Select Repeat Request Format, select Edit .

x:- Patient Details -

Medication

Medication Items

Description Price Last Dispensed

Diazapam 10mg/5ml Oral Suspension £134 6/3/2020
Don’t show me

expanded directions

Show me expanded
dispensed items

Select Regular

Select Repeat Request Format Edit Print

Cancel

Qty
400

(& Refresh

Request repeat

Dose

MDU

@ Details

Apply

4. The Institution Details screen displays.

B institution Details - Test Practice X

Address Prescribers History
Address @
Practice ID: 78945
Name: Test Practice
Type: Practice v
Address: Test Address
Postcode: PR17RT [Pras)
Telephone:
Fax:
Email: testernail@test.com
Preferred Contact Method v Email Print

5. From Email, enter the GP Practice's email address.

6. From Preferred Contact Method, select Email.

7. Select Apply .

You can now request repeat prescriptions for all patients registered with the

GP practice via email.
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Requesting a Repeat Prescription via Email
To request a patient's repeat prescription via email:
1. Search for the required patient.
2. The Patient Details screen displays. Select the Medication tab.

ff._ Patient Dekails - Miss Kate Turner

Patient Doctor Conditions Medication History Other

Suppressions Exemptions Repeat Rx

3. From Medication ltems, select the item you wish to request the repeat
prescription for.

4. From Select Repeat Request Format, select Email.

\J
/ Note: If the patient's listed GP practice does not have their
preferred contact method listed as Email, you are not able to
select Email.

5. Select Request m .

Medication ltems _=

Price = Last Dispensed Qty Prescribed Dose
1 Tramadol 150mg m/r Tablets £0.93 1 23/09/ 12:05 28
ONE to be taken at NIGHT If sleepy do not drive/use machines. Avoid alcohol. Swallow whole. Do

not chew or crush

Don't show me expanded directions Repeat @

Show me expanded dispensed items

Select Repeat Request Format v Email Edit Print "Reguest"

The repeat request is sent to the patient's listed GP practice.
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NHS Prescription Tracker - England Only
The NHS Prescription Tracker allows you to view a prescription's status on the
NHS spine.

To view a prescription's status, from the NHS Prescription Tracker widget on
the Home screen:

1. Search for the desired prescription entering either the prescription UUID,
or the patient's NHS no.

m Prescription Tracker Search by UuID

22BACD-M89012-B3CXXX

TRACK

2. Select Track TRACK .

3. The Prescription Tracker results display.

The Prescription

Prescription Information m Status displays

PRESCRIPTION ID DATE/TIME SIGNED
22BACD-M89012-B3CXXX (R2) 20/04/2020 12:37:23
PRESCRIPTION TYPE PRESCRIBER ORGANISATION

Primary Care Prescriber - Medical Prescriber (0101)  Vision Medical Centre (V12345)

PRESCRIPTION TREATMENT TYPE PRESCRIBER CONTACT

Repeat Dispensing - Issue 2 01382 489873
Days Supply - 28

10



Updated EPS Warnings — England Only

We have updated the warning text that displays when you have an EPS

prescription in any of the below statuses:

Dispense Expiry
Claim Expiry
Notification Expiry

Important - raised 14:20:07

/\ EPS Claim Notification Due to Expire

The claim notifications for 6 EPS prescriptions are due to expire in the
next 14 days with the first expiring on 17/08/2020.

If a claim notification for a prescription isn't sent before the expiry date,
you will receive no reimbursement for the prescription.

Expiring prescriptions can be found in eMessages by using the filters to
identify them.

oK
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