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Pharmacy Manager Release 16.8

Summary of Changes
Pharmacy Manager release 16.8 introduces the following features and
improvements:

All Countries

The following features are added to theAccuracy Checkmodule:

Fridge and Controlled Drug Flags - Fridge andControlled Drug items

nowdisplaywith the following flags in theAccuracy Checkmodule:

Fridge

Controlled Drug

Extra Bag Configuration - There is nowan option in Pharmacy Details
to automatically place Fridge andControlled Drug items that require

safe custody into additional bags.

See PharmacyDetails - AccuracyCheck on page 7 for

details.

Manual Confirm All Items - There is nowan option in Pharmacy

Details tomanually confirm all unchecked items. All manually

checked items require approval on completion.

See PharmacyDetails - AccuracyCheck on page 7 and

Manual Confirmation on page 18 for details.
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Manually Adding Barcodes - There is nowan option tomanually add

abarcode for a product, if one is missing from the product file.

SeeManually Adding Barcodes on page 24 for details.

Automated Clinical Check - There is nowan option in Pharmacy Details to
automate clinical check performed in the clinical checkmodule only.

With this enabled, prescriptions clinically checked on the

Dispensary screen are not automatically checked in the future.

See PharmacyDetails - AutomatedClinical Check on page 28

for details.

Clinical Check - Theway that directions display in the clinical check

module have changed. You can now view the Prescribed Directionsand

the Label Directions. Label Directionsmirrors the prescribed directions

unless trusted directions have been used or the directions have been

edited.

SeeClinical Check - Manual (England), Clinical Check -

 Manual (Scotland) or Clinical Check - Manual (Wales) in the

Pharmacy Manager Help Centre for details.

Stock and Ordering Management - Ordering - The following features are

added to theOrdering screen:

In Stock Figures - A new In Stock columndisplays the number of

packs in stock.
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Usage Data - NewMax Daily Usageand Times Prescribed columns

display prescribing data based on the set period of time.

Max Daily Usage reports themaximumnumber of times the stock

itemwas dispensed in a single day. Times Prescribeddisplays number

of times the itemwas prescribedwithin a set period of time.

Usage Data - Show Monthly Data - A new Show Monthly Data option
provides a summary of usage over the last six months for the selected

item.

See Stock &OrderManagement - Ordering in the Pharmacy

Manager Help Centre for details.
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Pharmacy Details - Accuracy Check

TheAccuracy Check tab allows you to activate and edit yourAccuracy

Check settings in Pharmacy Manager.

From Pharmacy Manager, select Tools - System Settings - Pharmacy Details -

Accuracy Check.

You have the following options:

Accuracy Check Activation:

Activate Accuracy Check - Tick to activate theAccuracy Check
module. You are prompted 'To get themost out of this feature and to

ensure fast and efficient dispensingwe recommend that you also

turn on the Fast Labelling option in the Keystroke Reduction tab'.
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Enable Split Pack Prompts - Tick to enable a split pack prompt

and additional approval requiredwhen the dispensed

item's quantity does notmatch the pack size.

Exclude MDS/MDSC From Accuracy Check - Tick to exclude
MonitoredDosage System (MDS) prescriptions fromaccuracy

checking.With this ticked, once anMDS prescription is labelled, a

bag label prints and the prescription displays with a status of

In Progress - Awaiting Collection.

Additional bags for Fridge/CD items - Tick to automatically place

checked Fridge andControlled Drug items that require safe custody

into separate bags.

Allow Bulk Manual Confirmation - Tick to enablemanual checking of

all items in Unchecked Itemsat the same time.

Label & QR Settings:

Picking List Label - Adjust theQR code position on the picking list
label. Edit the left and topmargins in pixels as required and then

select Print Test Label to print a test label.

With the Topand Leftmargins set to 0 theQR code defaults to the top

right of the label.

Bag Label - Adjust theQR code position on the bag label. Edit the left

and topmargins in pixels as required and then select Print Test Label

to print a test label.

With the Topand Leftmargins set to 0 theQR code defaults to the top

right of the label.
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Item Label:

Left Margin / Top Margin - Adjust theQR code position on the
item label. Edit the left and topmargins in pixels as required and

then select Print Test Label to print a test label.

With the Topand Leftmargins set to 0 theQR code defaults to

the top left of the label.

Blank lines between Product and Directions - Adjust the number

of blank lines between the product nameand the directions.

Edit the number of blank lines and then select Print Test Label

to print a test label.

Training Tip - Adjusting the left margin value from 0 to 10moves

theQR code to the right by 10 pixels, or adjusting the top

margin from 0 to 10moves theQR code downby 10 pixels.

Alternatively, negative numbersmove theQR code in the

opposite directions, to the left or up.

SelectApply to save the changes and restart Pharmacy Manageras

prompted.
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Accuracy Checking Prescriptions (England)

Accuracy Check in Pharmacy Manager enables you to confirm:

The items pickedmatch the items on the selected prescription, and

The correct labels have been affixed to the correct items.

OnceAccuracy Check is enabled, when dispensing a prescription, a unique
QR code displays on item labels and additionally a picking list label prints:

Item Label

Picking List Label

The picking list label includes the following:

Patient Name

PrescribedMedication andQuantity

UniqueQR code to be used to launch theAccuracy screen.

Note - If multiple prescriptions for a patient are group

dispensed, all items display on the picking list.
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Important - A bag label is only producedwhen an accuracy check

is completed or approved.

To accuracy check your prescriptions:

1. To start the accuracy check for a basket of prescriptions you can either:

Scan theQR code on apicking list, or

From the Prescriptions - In Progress screen, selectACC CHECK

for the required prescription grouping.

Note - Accuracy check only applies to electronic (EPS)
prescriptions.
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2. TheAccuracy screen displays with the current signed in user details at the

top right of the screen. Unchecked Itemsdisplays a list of the required
items, scan the barcode (1D or 2D) on the first medication box/packaging

picked:

If you have scanneda correct itemagreen tick displays next to

Pack Scannedand the itemmoves to the top of the Unchecked

Items list.

If you have scannedan item that is not on any of the prescriptions

under check or the barcode is not in the product file, you are

prompted 'Scanning Error - The item that you have scanned has not

been recognised. Please confirm that the item is correct and try

again. If you are still unable to scan, then use theManually Confirm

Check option', selectOK to continue.

If the barcode does not scan you can eithermanually

add the barcode to your product file ormanually

confirm the check. Before completing the accuracy

check,manually confirmed items needan additional

approval. SeeManually Adding Barcodes on page 24 or

Manual Confirmation on page 18 for details.
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Note - Where you havemultiple flavours for one itemand you

have combined to one label you only need to scan one item.

3. Now scan the item label for same item:

If you have scanned the correct label for the itemagreen tick

displays next to Label Scannedand the itemmoves toChecked

Items.

IfAdditional bags for Fridge/CD items is enabled on the Pharmacy

Details -Accuracy Check screen and the prescription contains a
Fridge or Controlled Drug item, the item is automatically placed into
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a separate bag.
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If you have scannedan incorrect label for the item you are

prompted 'Scanning Error - The product and label you have scanned

do notmatch. Please correct the error and try again'.

SelectOK to continue. Label Scanneddisplays a red

exclamationmark until you scan the correct label.

If the label does not scan, and youwould still like to accuracy

check the item, you canmanually confirm the check, see

Manual Confirmation on page 18 for details.
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4. Continue to scan all items and labels.

If extra bags are needed you can selectCREATE NEW BAG

. It is important that this is done at this stage to avoid

having to edit the prescription later in the process.

Training Tip - Tomove an itembetween bags, selectOptions

and then select eitherMove Up orMove Down.

5. Once all packs and labels have been scanned you are informed 'All Items

Scanned' in Unchecked items.
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6. SelectCOMPLETE ACCURACY CHECK . If

additional approval is not required theAccuracy screen closes and the

required bag labels print, the prescription(s) display on the eMessages

screenwith a status of In Progress - Awaiting Collection.

7. If additional approval is required, for example, for manually confirmed

items or high-riskmedication, theApproval Required screen displays.

This displays all items on the prescription andwhere applicable the

reasons for approval, you can either:

Approve Later - SelectAPPROVE LATER to close the

Approval Required screen. The patient's prescriptions display on the

In Progress screenwith a status ofChecked - Requires Sign Off. The

pharmacist can filter byChecked - Requires Sign Off to complete

the accuracy checkwhen available.

Confirm Approval - InApproved By enter the nameof the approver

and then selectCONFIRM APPROVAL . The
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Accuracy screen closes, the required bag labels print and the

prescription(s) displays on the eMessages screenwith a status of

In Progress - Awaiting Collection.

Note - You can edit a prescription grouping that has been
accuracy checked, however you are not prompted to accuracy

check again. To put the prescription grouping through the

accuracy check again youmust reset the prescriptions to a status

ofNew - Ready to dispense first.

Manual Confirmation
Should you need tomanually confirm the itemand label is correct for the

patient, for example if the barcode does not scan or it is not in an original pack,

you canmanually confirm thematch. You can do this individually or in bulk in

Unchecked Items.

Manually Confirming Individual Items

1. SelectOptions next to the required itemand selectManually

Confirm Check.

2. You are prompted 'Manual Confirmation - I can confirm that the item is

correct for this patient and the correct label has been affixed'.

18



3. SelectConfirm to continuewith themanual confirmation. To

returnwithout confirming, selectClose .
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Manually Confirming All Items

1. SelectOptions next to Unchecked Itemsand selectManually

Confirm All.

2. You are prompted 'Manual Confirmation - I can confirm that the items are

correct for this patient and the correct labels have been affixed'.
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3. SelectConfirm to continuewith themanual confirmation. To

returnwithout confirming, selectClose .

Oncemanually confirmed the itemsmove toChecked Items highlighted as

Manually Confirmed.

Manually confirmed items needan additional approval before completing the

accuracy check.
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Accuracy Check - Patient History
Whenprescriptions are labelledwithAccuracy Check enabled, the Patient

Details -History tab displays a Type ofDispensed Item - Picking.

Once accuracy checked, the Patient Details -History tab displays a Type of

Dispensed Item - Checked.
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Prescription Item Details -Details -Accuracy Checkingdisplays the user ID of

the pharmacist signed inwhen the accuracy checkwas carried out, or the

name supplied during the final approval, if required, and the date the

accuracy checkwas approved.

Check out ourAccuracy Check eLearning! See Pharmacy

Manager eLearning for details.
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Manually Adding Barcodes

Cegedim Rx strives to addasmany product barcodes into the product file as

possible however theremay be occasions where somebarcodes aremissing.

Note - You cannot addbarcodes that already exist for this or
another product.

Where a barcode ismissing, it can bemanually addedagainst a product, to do

this:

1. Identify which product is missing a barcode, this may bewhile carrying out

an accuracy check. On scanning an itemwith no barcode amessage

displays 'Scanning Error - The item that you have scanned has not been

recognised. Please confirm that the item is correct and try again. If you are

still unable to scan, then use theManually ConfirmCheck option'.

SelectOK to continue.

2. From the Pharmacy Manager Search bar select the drop-downarrowand

select Product.
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3. Enter the Product Nameand select Search .

4. The Find Product screen displays. Select the required product and pack

size and then selectDetails.
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5. The Product Details screen displays. Select theOrdering tab.
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6. Select the supplier and then selectDetails .

7. The Product Item Details screen displays for the selected product and

supplier. Select the Barcodes tab and then selectAdd .

8. TheAdd Barcode Manually screen displays. Either type the barcode
number or, if you have a scanner, scan the barcode on the product.

9. SelectOK to add the barcode to the selected product. The Product Item

Details screen displays the newbarcodewith theAdded By column

stating This Site.

10. SelectOK on each screen to close them.

You can nowperforman accuracy check using the newly addedbarcode.

Future checks using this barcode are successful if the item scannedmatches.
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Pharmacy Details - Automated Clinical Check

TheAutomated Clinical Check tab allows you to activate and edit your
AutomatedClinical Check settings.

From Pharmacy Manager, select Tools - System Settings - Pharmacy Details -

Automated Clinical Check.

You have the following options:

Automated Clinical Check Activation:

Activate Automated Clinical Check - Tick to activate Automated

Clinical Check.

Options:

Auto clinical check based on last n months - Defaults to six months.

Enter the number ofmonths, between one and six, that youwant the

automated clinical check to be based on.
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Automate checks performed in the Clinical Check module only -
Tick to ensure that only checks performed in theClinical Check

module are automated next time they are prescribed. Prescriptions

clinically checked on theDispensary screen are not automatically

checked in the future.
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