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Pharmacy Manager Releases 16.4

Pharmacy Manager release 16.4 introduces the following features and
improvements:

England Only

e Reimbursements - The EPS Items & Forms and Paper Iltems & Forms tables
now include two new columns, Forms Totals and Items Totals:

oSee Viewing and Navigating the Reimbursements screen in
the Pharmacy Manager Help Centre for details.

e Expiring EPS - The Dashboard Expiring claim file is renamed to Expiring EPS,
this now displays all prescriptions expiring within the next 28 days
regardless of status:

Expiring EPS S

oSee Navigating the Pharmacy Manager Dashboard
(England) in the Pharmacy Manager Help Centre for details.

e Batch Clinical Check Prompts - When performing a clinical check for a
patient, you are now prompted if there are unselected prescriptions with
a status of Requires Check. This enables you to batch check all
prescriptions for a patient at the same fime:

Batch Clinical Check X

There are other prescriptions for this patient that require checking, would you like to
load them as a batch check?

See Clinical Check - Manual (England) on page 8 for details.



https://help.cegedim-healthcare.co.uk/Pharmacymanager/16.4/Content/Reimbursements/Viewing_Navigating_Reimbursements.htm
https://help.cegedim-healthcare.co.uk/Pharmacymanager/16.4/Content/Getting_Started/c_Navigating_your_intelligent_dashboard/a_Navigating_England_Dashboard.htm
https://help.cegedim-healthcare.co.uk/Pharmacymanager/16.4/Content/Getting_Started/c_Navigating_your_intelligent_dashboard/a_Navigating_England_Dashboard.htm
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Hypertension - The following changes are made for the Pharmacy
Services Hypertension Case-Finding Service:
e Individual Suspension - You can now stop the Hypertension eligibility
label from printing for a patient, for example if the service is already
delivered or the patient does not want it.

°See Hypertension Case-Finding (England only) on page 18 for

details.

e Bulk Removal of Suspension Flag - This bulk operation removes the
Hypertension label suspension flag from all patients, making them
eligible for Hypertension prompting again:

Introduction

u This PharmAssist allows you to perform bulk operations on
your data. Choose an operation from the list below before

continuing:

Operation

¥ Mass Prescriber Change

¥ Reset Interaction Search Period

P Zero Balance Used

¥ Fix Repeats

25 Setup Special Obtains

;f"LJSetup Order Profiles and Default Order ltems

&P Restore MCR Repeats & History

# Remove Hypertension label suspension flag -

o (R

oSee Bulk Operation - Remove Hypertension Label Suspension
Flog on page 21 for details.

NMS Catch up Report - The NMS Catch up Report now includes the
patient's Mobile Number. You can easily export the New Medicine Service
(NMS) report to review patients who have eligible new medicines for the

first time within a set date range.

°See New Medicine Service (NMS) Catch up Report in the
Pharmacy Manager Help Centre for details.



https://help.cegedim-healthcare.co.uk/Pharmacymanager/16.4/Content/19_Reports/NMS_Catch_up_Report.htm
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e Pharmacy First (Formerly CPCS) Referrals - The New CPCS Referral alerts
are now renamed to New Pharmacy First Referral:

PFS @New @ Overdue “e_'

A\ Overdue Pharmacy First Referral 43m ago X
You have an overdue Pharmacy First referral, please
access Pharmacy Services to view.

New Pharmacy First Referral 43m ago X
You have a new Pharmacy First referral, please
access Pharmacy Services to view.

New Pharmacy First Referral 46m ago X
You have a new Pharmacy First referral, please
access Pharmacy Services to view.

@ New Pharmacy First Referral 42m ago X
You have a new Pharmacy First referral, please
access Pharmacy Services to view.

¢ NHS Services Dashboard Tile - The NHS Services dashboard file is updated:

m NHS Services

Manage Your Service (MYS) National Care Records Service (NCRS)

NHS Profile Updater NHS Directory Of Services (DOS)

NHS Mail Primary Care Support England (PCSE)

Reimbursements >
Keep track of your prescription totals and forecasted reimbursement value with the new FP34 report

20 days until submission due

e NHS Profile Updater - Link is updated to https://www.nhs.uk/our-
policies/profile-editor-login/.

e Summary Care Record (SCR) - Summary Care Record (SCR) is
renamed to National Care Records Service (NCRS) and link
updated to
https://portal.spineservices.nhs.uk/nationalcarerecordsservice/.



https://www.nhs.uk/our-policies/profile-editor-login/
https://www.nhs.uk/our-policies/profile-editor-login/
https://portal.spineservices.nhs.uk/nationalcarerecordsservice/
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All Countries

e Clinical Check - We have updated the look of the Clinical Check module,
see below for details:

e Clinical Check - Manual (England) on page 8

e Clinical Check - Manual (Scotland) in the Pharmacy Manager Help
Centre

e Clinical Check - Manual (Wales) in the Pharmacy Manager Help
Centre

Scotland only

o Useful Links Dashboard Tile - The link to Part 7 Drug Tariff in the Useful Links
tile is updated to hitps://www.cps.scot/drugtariff/part7/.



https://help.cegedim-healthcare.co.uk/Pharmacymanager/Content/Prescriptions_screen/Scot/Clinical_check_S.htm
https://help.cegedim-healthcare.co.uk/Pharmacymanager/16.4/Content/Prescriptions_screen/Wal/Clinical_check_W.htm
https://www.cps.scot/drugtariff/part7
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Clinical Check - Manual (England)

A patient's prescription can be clinically checked upfront, pre-confirming the
prescription prior to dispensing. When dispensing the prescription, warnings,
contraindications and interactions are confirmed allowing you to quickly
finish the dispense and print the labels.

o Important - The Clinical Check Module can be restricted to
Pharmacists only, see Restricting the Clinical Check Module and
Adding a User in the Pharmacy Manager Help Centre for details.

You can dispense a prescription without clinically checking it upfront, in this
case the warnings are confirmed during the dispensing process.

/ Note - Warnings may display if the directions, quantity or item
are changed during the dispensing process, these must be
confirmed before continuing.

To perform a clinical check on prescriptions:

1. You can check an individual prescription or multiple prescriptions for the
same patient, either:

e From the Prescriptions - New screen, select ACTIONS - Clinically
Check next to the prescription you want to check:

[EEST e+ Hargho Farmrsianies g Ry rier Ty Sl T

¥ Training Tip - You do not need to select a patient to select
this option.

e From the Prescriptions - New screen, highlight one or more
prescriptions for the same patient and then select BATCH CHECK

BATCH CHECK |

Frescriptions I3 D



https://help.cegedim-healthcare.co.uk/Pharmacymanager/16.4/Content/05_Pharmacy_details/Clinical_Check_Restriction.htm
https://help.cegedim-healthcare.co.uk/Pharmacymanager/16.4/Content/Admin/Adding_Users.htm
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2. If the patient is unmatched or partially matched a warning displays. This
depends on the option selected:

Clinically Check - Unmatched Patient

Patient must be matched for Clinical Check x

A prescription must be fully matched or partially matched to a local patient
record before the Clinical Check Module can be launched. Please select the
correct local record or create a new patient from the following screen. Once
this has been done the Clinical Check Module will automatically launch

oK

Select OK e to open the eMessage Details - Find Local Patient
screen and search for a patient, see Matching Patients in the Pharmacy
Manager Help Centre for details. The clinical check continues after
matching the patient record.

4 Note - If you do not match the patient you are redirected to
the Prescriptions screen.

Clinically Check - Partially Matched Patient

Patient must be matched for Clinical Check X

A prescription must be fully matched or partially matched to a local patient
record before the Clinical Check Module can be launched. Please select the
correct local record or create a new patient from the following screen. Once
this has been done the Clinical Check Module will automatically launch

oK

Select OK s to open the eMessage Details screen and search for
a patient, see Matching Patients in the Pharmacy Manager Help Centre
for details. The clinical check continues after matching the patient
record.



https://help.cegedim-healthcare.co.uk/Pharmacymanager/Content/Prescriptions_screen/Eng/Matching_Patients_E.htm
https://help.cegedim-healthcare.co.uk/Pharmacymanager/Content/Prescriptions_screen/Eng/Matching_Patients_E.htm

Pharmacy
™M Manager

Batch Check

All prescriptions must be matched for Clinical Check X

All prescriptions selected must be fully matched or partially matched to a local patient
recond before the Clinical Check Module can be launched. This can be done from the

prescription details Local Patient tab

The batch of prescriptions you have selected includes an unmatched or

partially matched patient, select OK OK to return to the

Prescriptions screen and match the patient, see Matching Patients in
the Pharmacy Manager Help Centre for details.

3. If there are other prescriptions for this patient with a status of Requires
Check, you are prompted 'There are other prescriptions for this patient

that require checkini, would you like to load them as a bafch check?'.

Select Yes to add these to a batch clinical check, or select

No “ to continue with the selected prescriptions:

Batch Clinical Check o

There are other prescriptions for this patient that require checking, would you like to

load them as a batch check?

4. The Prescription Details screen displays all the prescribed items for the
patient, including the GP directions and label cautions:

Clinical Check

Penrry Pink

75 Warfarin 3myg (blue) Tablets ==
28 Aspirin 78mg g/r Tablets



https://help.cegedim-healthcare.co.uk/Pharmacymanager/Content/Prescriptions_screen/Eng/Matching_Patients_E.htm
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Check the details are correct and if required you can do the following:

Edit the Directions and Cavutions

EDIT ITEM

Select EDIT ITEM to edit the Directions and Cautions, the Edit
Directions and Cautions screen displays:

a. From the Edit Directions and Cautions screen, Prescribed Directions
and Label Cautions reflect the details on the prescription:

Edit Directions and Cautions *

Prescribed Directions
O 10 be taken daily

Current Directions

Label Cautions
Read the printed advice
Current Cautions

Read the printed advice

SAVE MRECTIONS AND CAUTIONS

b. Enter new directions in Current Directions where required.

c. Enter new cautions in Current Cautions where required.

d. Select SAVE DIRECTIONS AND CAUTIONS EEatbiaioy el

to update the directions and cautions.

View the Patient's Profile

Select VIEW PROFILE VIEW PROFILE to view a patient's profile:

Clinical Check

rem
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The patient's profile is split intfo the following tabs:

¢ Maedication - The patient's full medication history displays:

Patient Profile

e Conditions & Sensitivities - All conditions and other sensitivities in the
patient's record display:

Patient Profile

¢ Clinical Check History - Displays previous Clinical Checks carried out
for the patient:

Patient Profile

The screen displays the following:
o Date/Time - The date and time of the check.

o Completed By - Who was logged in when the check was
completed.

e Warnings - Type of warning.

¢ Iltems - The items on the prescription.
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Abandon the clinical check

QUIT CLINICAL CHECK

Select QUIT CLINICAL CHECK to abandon the

clinical check:

Clinical Check Sokerct GUIT CLUMICAL CHECK |—~ w—p—

Pariry Pine

Select PROCEED TO WARNINGS Baissis b sl +0 continue to the
Warnings screen.

The Warnings screen displays:

There are 2 major warnings and 28 potential wamings

Sbie| 13 v o
e Whajod Wiarmieg of
Fotenfinl Warnings

Misgar Interaction Major Inberaciion
—

Warlaria Irrq (hivej Taklein W1F Wartarin Img [hiue] Tablkeiz

Anpiris T5meg it Tahiess F1FF8 HramEiaiin 19mg Tabkeis

Major Warnings display as default, select Potential Warnings from the list
to review all warnings.

| View Interaction Details

Select View Interaction Details to view further details on

the warning.

/ Note - Potential Warnings only display if Patient does not have
the condition is selected on the Interactions & Contraindications
section of the Pharmacy Details - Checking tab.
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7. For a High Risk Drug Alert Major Warning you must view and confirm the
prescription warning from the High Risk Drug Alert screen, select

CONFIRM AND CONTINUE :

F

X

High Risk Drug Alert

There is a high risk drug alert for Methotrexate 10mg Tablets. ALERT:
Methotrexate is usually prescribed WEEKLY and requires regular
monitoring and blood tests. Where applicable, write day of the week for
intake in space provided on outer package and/or dispensing label.
Check patient is aware of Patient Card that comes with oral
methotrexate products & to carry it with them. Repeat Prescription
Pattern - check scripts are being presented at intervals consistent with
weekly usage, & check correct strength & regimen with patient. Ask to
see blood monitoring & dosage record book. If patient does not have

one communicate this to prescriber/clinic.

CANCEL CONFIRM AND CONTINUE

=
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8. All Major Warnings must be confirmed before you can proceed. To

confirm a Major Warning select MARK AS CHECKED MARK RS CHECRE [ or
press F11 on your keyboard:

MEEDS CHECKING

Major Interaction

Wiew Intergction Details

Warfarin 3mg (blue) Tablets PRESCRIBED

Simvastatin 10mg Tablets P HISTORICAL |

Select to mark the
" major interaction as

| MARK AS CHECKED

checked

The status changes to Checked:

| CHECKED |

Major Interaction

View Interaction Details

Warfarin 3mg (blue) Tablets PRESCRIBED

Aspirin 75mg g/r Tablets PRESCRIBED

MARK AS UNCHECKED
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9. To confirm all Major Warnings at the same time, select CONFIRM ALL
CONFIRM ALL

or press Ctrl + F11 on your keyboard:

There are 2 major warnings and 28 potential wamings

Misgar Interaclion Major Interaciion

Warlaris Jrrg [hius] Takleis Wi Wartarin Jrmg (bl Tabkeis

Anpiris 75mg g Tabless iz Smwastatin 19meg Tablris

10. Once all warnings are confirmed select COMPLETE CHECK
mumcmcx
or press F12 on your keyboard.
11. Pharmacy Manager returns to the Prescriptions - New screen and the

Clinical Check column updates to display the prescription(s) as
Checked:

|||||||

/ Note - You can dispense a prescription that has not been
clinically checked, however you need to confirm any warnings
during the dispensing process.

If Prevent editing of directions is enabled in Pharmacy Details, and once you

have performed a clinical check, you will be unable to edit the directions. In
order to edit the directions, you must reset the clinical check first.
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Printing Dispensing Tokens after a Manual Clinical
Check

If a dispensing token is printed after a manual clinical check has taken place,
and the clinical check module is restricted to a user with a role of Pharmacist,
the pharmacists initials, registration number and the date of the check
display on the dispensing token:

Pharmacy 36y 9m AlLVA STANBOROUGH
Address 123 DANSOM LANE NORTH
HULL
08/12/1985
PR26 TOMN
FLL14 HuB 7RF
072022 0446366771
Page 1 of 1
Furosemide 40mg tablets (28 tablet) —
As Directed —
x I
X —
: =.
x S
o
X —
X — S
x — 2
X —_—
i — %
=
X =G
x _—
X —
X —
C:A PREBASE X =
07I10/2022 x —
LAl | et 1rly x E
12%" | @123 ) —
o7 or2022
MAIZIE BHOWMIK 3410772
13 VERNON STREET
DERBY
DERBYSHIRE DE1 1FW
01332332812
GREATER DERBY PCT SEX
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Hypertension Case-Finding (England only)

Within Pharmacy Manager you can easily identify patients that are suitable
candidates for the Pharmacy Services Hypertension Case-Finding Service.

The Hypertension Case-Finding Service allows you to identify patients over
the age of 40 who have not previously been diagnosed with hypertension,
and to refer those with suspected hypertension for appropriate
management.

oSee Hypertension Case Finding Service in the Pharmacy
Services Help Centre for details.

When dispensing to an eligible patient, if configured, at the point of labelling
an additional label prints as a prompt to promote the service.

Eligibility Criteria
Pharmacy Manager identifies patients using the following criteria:

o Patients over the age of 40 who have not had any related Hypertension
medication dispensed in the last 12 months.

/ Note - Hypertension medication is identified using the
following Anatomical Therapeutic Chemical (ATC) therapy
classes: C02 - Antihypertensives, C0O3 - Diuretics, C0O7 - Beta
blocking agents, C08 - Calcium channel blockers and C09 -
Agents acting on the renin-angiotensin system.

e Patients with a valid date of birth. Patients without a valid date of birth are
disregarded.



https://help.cegedim-healthcare.co.uk/Pharmacy_Services/Content/D_Full_Help/HCFS/Hypertension_Case_Finding_Service.htm
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Pharmacy Manager Configuration

To configure Pharmacy Manager to print an additional label to promote the
hypertension service to suitable candidates:

1. From the Pharmacy Manager Toolbar, select Tools - System Settings -
Pharmacy Details:

o File Tools | Help Quick Actions Patient Search
Inquiry >

= New MUR > > Expiring Claims

f

@ Bulk Operations

& Recover Product

E 7 Mursing Home Defaults > - 0

e System Settings > System Configuration

EE e User Settings > Pharmacy Details

a m Scheduled Tasks Printer Configuration >

t:; Thread Manager View Options

2. Select the Checking tab and then Services:

Pharmacy Details »

Pharmacy Licence Dispensing Charging | Checking |Setup Products Ordering Product Rules
Events Data Provision Starting EPS Scanner Dispensing GP Patient Selection Wizard
Repeat Rx  Thread Priority  Leaflet Printing  Electronic Messaging  Responsible Pharmacist  Restarting
Realtime Backup Medication Services Patient Alerts Keystroke Reduction Security eMAR
MHS Healthera FMD Hub / Spoke Delivery Pharmacy Services App Integration

Medication Checking ‘P

Clinical Services

New Medicine Service
~ Enable New Medicine Service Alert Type:  + Display onscreen alert
+ Print reminder label

Hypertension

3. From Hypertension select Hypertension case-finding fo enable the
hypertension labels.




Pharmacy
™M Manager

When Hypertension case-finding is enabled, at the point of labelling, the
following hypertension label prints in addition to the dispensing label(s):

Mr. A Test (22920) 17/08/2023
Age: 48

This patient MAY be a suitable candidate
for the Hypertension case-finding service.

KEEP OUT OF REACH AND SIGHT OF CHILDREN
Cegedim Pharmacy, Preston, PR26 7QN

01772 880987

Suspend Eligibility Labels

Should a patient no longer require a Hypertension eligibility label printing, for
example if the service has been delivered or the patient does not want it,
you can easily suspend it in Patient Details.

To suspend the Hypertension eligibility label printing:

1. From the Find Patient screen, find the patient and then select Details
or press Alt + D on your keyboard.

2. The Patient Details screen displays, select Advanced Services:

= X
i
Patient Doctor Conditions Medication History Other Suppressions

Exemptions Repeat Rx ePrescription Updates Advanced Services

Hypertension case-finding

Suspend Hypertension labels

3. Tickin Suspend Hypertension Labels.

The patient is no longer prompted for the Hypertension Case-Finding
(England only) service.

20
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Bulk Operation - Remove Hypertension Label
Suspension Flag

Within Pharmacy Manager it is easy to identify patients that are suitable
candidates for the Pharmacy Services Hypertension Case-Finding Service.

The Hypertension Case-Finding Service allows you to identify patients over
the age of 40 who have previously not been diagnosed with hypertension,
and to refer those with suspected hypertension for appropriate
management.

Within Patient Details you can stop the Hypertension eligibility label from
printing for that patient, this bulk operation clears these settings and enables
labels to print for all eligible patients again.

To run the Remove Hypertension Label Suspension Flag bulk operation:

1. From the Pharmacy Manager Toolbar, select Tools - Bulk Operations:

File Tools | Help Quick Actions
Inquiry >
MUR >
The
20 Blank label
Bulk Operations
Recover Product
New
Nursing Home Defaults >
System Settings >
User Settings >
1 Scheduled Tasks
Thread Manager
Robot Settings >
| e

2. The Bulk Operations screen displays, select Remove Hypertension label

suspension flag and then select Next :

Introduction
u This PharmAssist allows you to perform bulk operations on
your data. Choose an operation from the list below before
continuing:

Operation -
€ Mass Prescriber Change

¥ Reset Interaction Search Period

& Zero Balance Used

€ Fix Repeats

2% Setup Special Obtains

;';-”JSetup Order Profiles and Default Order ltems
& Restore MCR Repeats & History

; #2 Remove Hypertension label suspension flag

o

21
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3. The Remove Hypertension label suspension flag screen displays, select

Start to make all patients eligible for Hypertension prompting
again:

Bulk Operations

Remove Hvpertension label suspension flaa

u This operation will remove the Hypertension label suspension
from all patients where flag is selected. Making the patient
eligible for Hypertension prompting again.

Click the start button to proceed

4. The Finished screen displays:

Finished
[

Press Finish to complete the last step of the

@ PharmAssist, or Close to abort the process. Mote that
for some bulk operations, the processing has already
been done and Close will not rollback the processing
already performed.

Select Finish .

All eligible patients are now prompted for the Hypertension Case-Finding
service.

22



