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Pharmacy Manager Release 15.8 
Pharmacy Manager release 15.8 introduces the following new features and 

improvements: 

All Countries 

• Automated Clinical Check - Pharmacy Manager introduces Automated 

Clinical Check on the Prescriptions screen. When the optional feature 

is enabled, a patient's prescription is automatically clinically checked, 

pre-confirming any warnings, contraindications and interactions 

upfront, allowing you to quickly finish the dispense and print the labels. 

• Clinical Check Module Enhancements - The following enhancements 

have been made to the Clinical Check Module: 

• Filters - There is now a new filter of Auto Checked.  

• New Medication - The Clinical Check Prescription Details screen 

highlights any new medication: 

 

  

See Pharmacy Details - Automated Clinical Check on page 

3 and Automated Clinical Check on page 4 for details. 
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• Hypertension Case-Finding Service - We have introduced the ability to 

identify suitable candidates for the Pharmacy Services 

Hypertension Case-Finding Service within Pharmacy Manager.  

England Only 

• Support for Additional EPS Prescription Types - Pharmacy Manager now 

supports EPS prescriptions from welsh prescribers. 

  

See Hypertension Case-Finding (England only) on page 8 for 

details. 
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Pharmacy Details - Automated Clinical Check 

The Automated Clinical Check tab allows you to activate and edit your 

automated clinical check settings: 

 

From Pharmacy Manager, select Tools - System Settings - Pharmacy Details - 

Automated Clinical Check. 

Activating Automated Clinical Check 
To activate Automated Clinical Check: 

• Activate Automated Clinical Check - Tick to activate. 

• Auto clinical check based on last n months - Defaults to six months. 

Enter the number of months, between one and six, that you want the 

automated clinical check to be based on. 
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Automated Clinical Check 

A patient's electronic prescription can be automatically clinically checked, 

pre-confirming any warnings, contraindications and interactions upfront, 

allowing you to quickly finish the dispense and print the labels.  

Once Automated Clinical Check is enabled, if you download a prescription 

where: 

• The patient is partially or fully matched to a local patient, 

• The medication on the prescription has been previously manually 

clinically checked in the time-frame set in Automated Clinical Check 

Activation, 

• The directions, quantity and cautions have not changed since the last 

manual check, 

• There are no new major or minor warnings. 

The prescription displays a status of Checked - Auto: 

 

  

To enable Automated Clinical Check, see Pharmacy Details - 

Automated Clinical Check on page 3. 

Training Tip - You can still manually clinically check a 

prescription with the status of Checked - Auto. 



 

5 

 

However, if you download a prescription where: 

• The patient is unmatched, 

• The patient has not had the items on the prescription before,  

• There are new major or minor alerts, 

• There is a change to the DM+D code of the prescribed item, 

• There has been a change in the prescribed directions or prescribed 

quantity, 

• The previous prescription has not been manually clinically checked in 

the time-frame set in Automated Clinical Check Activation, or 

• The prescription contains a controlled drug, 

The prescription displays a status of Requires Check and a manual clinical 

check is required: 
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Automated Clinical Check History 

Where prescriptions are automatically clinically checked the following 

displays: 

• Clinical Check History displays System - Auto under Completed By: 

 

• Patient Details - History displays a Type of Acknowledgement - Auto: 
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• The Patient History report displays an Event of Acknowledgement - 

Auto: 

 

Printing Dispensing Tokens after an Automated Clinical 

Check 

If a dispensing token is printed after an automated clinical check has taken 

place, and the clinical check module is restricted to a user with a role of 

Pharmacist, Checked - Auto and the date of the check display on the 

dispensing token: 

 

Note - If an automated clinically checked prescription is 

reset, it needs to be manually checked. 
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Hypertension Case-Finding (England only) 

Within Pharmacy Manager you can easily identify patients that are suitable 

candidates for the Pharmacy Services Hypertension Case-Finding Service. 

The Hypertension Case-Finding Service allows you to identify people over the 

age of 40 who have previously not been diagnosed with hypertension, and 

to refer those with suspected hypertension for appropriate management.  

When dispensing to an eligible patient, if configured, at the point of labelling 

an additional label prints as a prompt to promote the service. 

Eligibility Criteria 

Pharmacy Manager identifies patients using the following criteria: 

• Patients over the age of 40 who have not had any related 

Hypertension medication dispensed in the last 12 months. 

• Patients with a valid date of birth. Patients without a valid date of birth 

are disregarded. 

  

See Hypertension Case Finding Service in the Pharmacy 

Services Help Centre for details. 

Note - Hypertension medication is identified using the 

following Anatomical Therapeutic Chemical (ATC) therapy 

classes: C02 - Antihypertensives, C03 - Diuretics, C07 - Beta 

blocking agents, C08 - Calcium channel blockers and C09 - 

Agents acting on the renin-angiotensin system. 

https://help.cegedim-healthcare.co.uk/Pharmacy_Services/Content/D_Full_Help/HCFS/Hypertension_Case_Finding_Service.htm
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Pharmacy Manager Configuration 

To configure Pharmacy Manager to print an additional label to promote the 

hypertension service to suitable candidates: 

 From the Pharmacy Manager Toolbar, select Tools - System Settings - 

Pharmacy Details: 

 

 Select the Checking tab and then Services: 

 

 From Hypertension select Hypertension case-finding to enable the 

hypertension labels. 
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When Hypertension case-finding is enabled, at the point of labelling, the 

following hypertension label also prints: 

 

 


