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Pharmacy Manager Release 15.4 
Pharmacy Manager release 15.4 introduces the following new features and 

improvements: 

All Countries 

• Message Dynamics - When dispensing to a Message Dynamics patient, 

the patient's preferred contact method displays under their name: 

• Preferred contact method of Landline: 

 

• Preferred contact method of SMS Texting:  

 

• Prescriptions Home Page - We are continuing to work on the next stage 

of the Dispensing Evolution which includes Fast Labelling and Intelligent 

Clinical Checking. 

  

See Message Dynamics in the Pharmacy Manager Help 

Centre for more details on using Message Dynamics. 

For more information on the Dispensing Evolution in 

Pharmacy Manager, see Prescriptions in the Pharmacy Manager 

Help Centre. 

https://help.cegedim-healthcare.co.uk/Pharmacymanager/Content/Message_dynamics/Message_dynamics.htm
https://help.cegedim-healthcare.co.uk/Pharmacymanager/15.4/Content/Prescriptions_screen/New_Prescriptions.htm
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England Only 

• Prescription Tokens - The logic behind printing the right hand side of 

tokens is improved.  

• Reimbursements - The FP34 report is updated in line with the recent 

discount deduction scale changes. 

The new rate discount grouping and the weighted discount 

percentage, old rate versus new rate, display in the Drug and 

Appliance Costs section of the report: 

 

The weighted discount percentage automatically updates with your 

system date every three months, so you can be confident that you are 

seeing an up to date weighted discount.  

• Prescriptions Home Page - The following improvements have been 

made to the Prescriptions screen: 

• You can now open the Patient Details screen for a matched 

patient from the Actions menu, simply select ACTIONS - View 

Patient Record: 

 

• You can now clear all filters, simply select CLEAR: 

 

See Changes to Discount Deduction Arrangements (opens 

the PSNC website) and Discount Deduction Scale Changes 

Explained (PDF) for more details. 

See New Prescriptions Screen (England) in the Pharmacy 

Manager Help Centre for more details on using the Prescriptions 

screen. 

https://psnc.org.uk/our-news/changes-to-discount-deduction-arrangements/
https://psnc.org.uk/our-news/changes-to-discount-deduction-arrangements/
https://psnc.org.uk/wp-content/uploads/2022/08/PSNC-Briefing-027.22-Discount-Deduction-Scale-changes-explained.pdf
https://psnc.org.uk/wp-content/uploads/2022/08/PSNC-Briefing-027.22-Discount-Deduction-Scale-changes-explained.pdf
https://help.cegedim-healthcare.co.uk/Pharmacymanager/15.3/Content/Prescriptions_screen/Eng/Prescriptions_E.htm
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Scotland Only 

• Prescriptions Home Page - We have introduced a new Prescriptions 

screen to view your new prescriptions with flexible filtering and 

scanning functionality. This includes a new clinical check module giving 

you the option to perform an upfront clinical check prior to dispensing.  

 

Wales Only 

• Prescriptions Home Page - We have introduced a new Prescriptions 

screen to view your new prescriptions with flexible filtering and 

scanning functionality. This includes a new clinical check module giving 

you the option to perform an upfront clinical check prior to dispensing.  

 

Integrated Functionality 

• PharmDel Integration - Pharmacy Manager now integrates with 

PharmDel, a third party delivery application.  

See New Prescriptions User Guide (Scotland only) in the 

Pharmacy Manager Help Centre for more details.  

Note - The existing eMessages screen is available if required. 

Changes made on one are reflected on the other. 

See New Prescriptions User Guide (Wales only) in the 

Pharmacy Manager Help Centre for more details. 

Note - The existing eMessages screen is available if required. 

Changes made on one are reflected on the other. 

See PharmDel Integration on page 4 for more details. 

https://help.cegedim-healthcare.co.uk/Pharmacymanager/15.3/Content/Prescriptions_screen/Scot/Prescriptions_S.htm
https://help.cegedim-healthcare.co.uk/Pharmacymanager/15.3/Content/Prescriptions_screen/Wal/Prescriptions_W.htm
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PharmDel Integration 

Activating PharmDel Integration 

The initial set up must be completed by Cegedim Healthcare Solutions' 

Service Desk, please contact your Account Manager who can organise this 

for you. 

To activate the PharmDel integration: 

 From the Pharmacy Manager Toolbar select Tools - System Settings - 

Pharmacy Details. The Pharmacy Details screen displays: 

 

 Select the Delivery tab and then the PharmDel tab. 

 Tick Activate PharmDel Integration. 
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Using PharmDel Integration 

Once PharmDel Integration is activated, when dispensing to patients that are 

set to a handout method of Delivery, an additional label prints. The label 

displays a QR code that contains the patient's data, this can be scanned 

using the PharmDel application to manage your deliveries: 

 

With the Pharmdel integration active, to reprint this label, from the Patient 

Details screen select Address Label (z): 

 


