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Pharmacy Manager Release 14.5 
Pharmacy Manager 14.5 introduces the following features: 

All Countries 

 Populating Directions on Electronic Prescriptions - You can now choose 

to automatically populate directions when dispensing electronic 

prescriptions.  

 Stock & Order Management - Low Stock / Excess Stock / Dead Stock / 

Often Owed result screens: 

 Edit values - You can now select Edit to edit values on the results 

screens.  

 Export to CSV or PDF - You can now export the data on the results 

screens to a CSV (Microsoft Excel) or a PDF.  

Integrated Functionality 

 CPCS Referrals - Customers using Pharmacy Services can view their 

Community Pharmacy Consultation Service (CPCS) referral numbers 

from the Pharmacy Manager Dashboard. 

See Pharmacy Details - Keystroke Reduction on page 2 for 

more information. 

See Updating Editable Stock Values on page 3 for 

more information. 

See Stock Inventory Report on page 4 for more 

information. 

See Viewing your CPCS Referrals on page 6 for more details. 
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Pharmacy Details - Keystroke Reduction 
To access the Keystroke Reduction tab from the Pharmacy Manager Menus 

select Tools - System Settings - Pharmacy Details. The Pharmacy Details 

screen displays, select the Keystroke Reduction tab: 

 

 Auto Populate Directions - If ticked, when dispensing an electronic 

prescription the Directions field (if blank) will automatically populate on 

Dispensary screen with the directions directly from the electronic 

prescription: 

 

 

Important - If this is ticked, dosage checking for electronic 

prescriptions will not be possible.  

Note - If there is a trusted direction set up for the direction 

on the prescription the trusted direction will take precedence.  

Note - This will not affect dosage codes when dispensing an 

MDS prescription. 
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Updating Editable Stock Values 
You can update some stock values on the Stock Inventory screens, including 

the Low Stock, Excess Stock, Dead Stock and Often Owed filtered screens. 

To update a stock value:  

 From the Stock Inventory screen, find the product you wish to update. 

 Select EDIT : 

 

 The editable stock items display with a blue box surrounding it. Enter 

the correct stock number and select Save  or press Enter on 

your keyboard: 

 

 The stock value updates. 

Note - Total stock displays in packs or units  

depending on your selection. 
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Stock Inventory Report 
You can create and export a Stock Inventory report in PDF or CSV from the 

Stock Inventory screens including the Low Stock, Excess Stock, Dead Stock 

and Often Owed filtered screens.  

Stock Inventory Report - PDF 

To generate a Stock Inventory PDF report: 

 Select the required product(s). 

 Select Export to PDF : 

 

 The Stock Inventory Report displays as a PDF. Select to Print or Save as 

required. 

 

Note - You must select at least one product to enable the 

Export to PDF button. 



 

5 

 

Stock Inventory Report - CSV 

To create a Stock Inventory CSV (Microsoft Excel) report: 

 Select the required product(s). 

 Select Export to CSV : 

 

 Save the CSV file to a specific location on your device.  

 

Important - If you do not select an individual product, you 

will generate a CSV Stock Inventory report of the whole list. For 

example on the Often Owed screen with a filter of In Stock 

selected the CSV output displays all products in stock that are 

classed as often owed. Please note that if you generate the CSV 

report on the Stock Inventory screen with no filters applied the 

output will show all products in Pharmacy Manager. 
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Viewing your CPCS Referrals 

You can view your Community Pharmacy Consultation Service (CPCS) 

referrals on the Pharmacy Manager Dashboard in two ways: 

 A CPCS Referrals alert on the Pharmacy Manager toolbar displays New 

and Overdue referrals: 

 

 A CPCS Referrals tile displays an at a glance overview of the number of 

referrals and their current status: 

 

To navigate from Pharmacy Manager to view the referrals in Pharmacy 

Services: 

 Either: 

 Select the CPCS Referrals alert on the Pharmacy Manager 

toolbar: 

 

 From the Pharmacy Manager Dashboard select VIEW REFERRALS 

: 

 

 Pharmacy Services opens in a browser, log in if required. 

  

Note - This is for customers using Pharmacy Services 

alongside Pharmacy Manager. 

Important - Internet Explorer is not compatible with 

Pharmacy Services. 
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 The CPCS Referrals screen displays: 

 

 

Click here to view the Pharmacy Services Help Centre. 

http://help.cegedimrx.co.uk/Pharmacy_Services/Content/Home.htm

