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Pharmacy Manager Release 14.0 
Pharmacy Manager 14.0 introduces the following features: 

All Countries 
• Address Search - We have updated the address search to provide a 

simple, faster and flexible search across all addresses in the UK: 

 
Please note the following: 

• There is now no requirement to enter a licence key to use the 
address search. 

• There is no limitation to postcodes, all UK addresses are available. 

• The Bulk Operation - Postcode Database has been removed from 
the system. 

  

See Adding Addresses for more details on the address 
search. 
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• Handout method selection - The Patient Details screen now displays a 
Handout Method drop-down, the options are: 

 
• In store collection (Default) 

• Delivery (Automatically chosen if the previous checkbox Home 
Delivery Service Required was checked) 

• Robot Collection 

• Handout method icon - Depending on the handout method selected in 
Patient Details a relevant icon displays on the eMessages screen: 

 

•  - In Store Collection 

•  - Delivery 

•  - Robot Collection 
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• Robot Collection Clinical Check - Where the handout method chosen 
is Robot Collection, if the prescription contains items that are Controlled 
Drugs or Fridge Items a warning displays: 

 
• Mobile Number Validation - For patient's that have a handout method 

of Robot Collection a valid format mobile number is mandatory. A 
warning displays if the mobile number is not a valid format: 

 
• Patient Consent - On selecting Robot Collection as a handout method 

users are reminded to record the patient's consent to sharing their 
mobile number and to review annually: 
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Scotland Only 
• Calculate MCR due date option - There is now an option in Pharmacy 

Details to set how the MCR due date is calculated.  

• The View History screen Items tab now includes an MCR no. column 
that shows the iteration of the prescription: 

 
This is particularly useful for users to know exactly which iteration of the 
MCR they are editing. 

  

Note - This is also known as CMS (Chronic Medication 
Service).  

See Calculating MCR Due Date for more details. 
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• MCR Treatment Summary Report (TSR) - The MCR Treatment Summary 
Report (TSR) screen includes a check box to only show patients with 
completed MCR cycles that are ready to send: 

 

 

See MCR Treatment Summary Report (TSR) for more details 
on running a Treatment Summary Report. 
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Adding Addresses 
Within Pharmacy Manager the same method is used to search for and add 
addresses on the following screens: 

• Patient Details 

• Nursing Home Details 

• Institution Details 

New addresses can be added in the following ways: 

Address Database Search 
You can quickly search for and validate a patient's address from Pharmacy 
Manager. To do this: 

 From the address entry screen select Postcode . 

The Find an address screen displays: 

 

 Search for the address with as much information as you can, for 
example the postcode and house number.  

 Select the required address from the drop-down list. 

 Select Confirm  to accept the selected address, or select 

Cancel  to close the screen without selecting an address.  
If an address has been selected, the address populates and the 

Postcode icon  turns blue to indicate the address is validated. 

Training Tip - In order to use the address search you must 
have a pharmacy name and postcode set in Tools - System 
Settings - Pharmacy Details. 
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Manual Entry 
You can simply add the address in the same way as you address a letter: 

• Number/Name, Road Name 

• Locality 

• Town 

• Postcode 
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Calculating MCR Due Date 
To set how Pharmacy Manager calculates what date the next Medicines: 
Care & Review (MCR) is due: 

 From the Pharmacy Manager Menu select Tools - System Settings - 
Pharmacy Details - ePharmacy: 

 
 From the section Calculate MCR due date on, select the required 

setting: 

• Dispense date (default) - The MCR is calculated based on the 
previous dispensed date. 

• Collection date - The MCR is calculated based on the previous 
collected date. For prescriptions that have been dispensed but 
not collected, the MCR due date will be calculated on the 
dispense date and then will update once the prescription is 
collected. 

Note - If you change the setting it does not recalculate any 
previously calculated iterations. 
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MCR Treatment Summary Report (TSR) 
Within Pharmacy Manager you can run an MCR Treatment Summary Report 
for patient(s) that are in the process or have finished a course of treatment. 
This displays all dispensing and support activity. 

TSRs can also be viewed or printed and are intended for patient, GP and 
pharmacist use. Typically, they will produced after the last iteration on the 
prescription to request a repeat prescription. However, re-ordering can occur 
at any stage of a serial prescription item's dispensing history. It can occur, for 
example, to synchronise two or more prescriptions to have the same starting 
date. However, if a TSR is sent early, any subsequent repeat iterations will be 
deleted. 

To run this report: 

 From the Pharmacy Manager Side Navigation Bar, select Reports . 

 From the list of available reports, select MCR Treatment Summary 
Report and select Preview : 
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The MCR Treatment Summary Report screen displays: 

 
 Set the Date Range as required or place a tick next to Ignore date filter 

(show all patient's with MCR history): 

 
 If you want to view only patient(s) with completed MCRs place a tick 

next to Only show completed MCR cycles ready to send. 

 Search for a patient and select the patient's name. 

 The highlighted patient's details display on the right side of the screen: 
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 Select from the following: 

Defer (Default) 
If you are undecided whether there needs to be a repeat requested, 
select the Defer option: 

a. Select Defer. 
b. Select Update to confirm the changes. 

Do not repeat 
If you do not wish to request a repeat for an item, select Do not repeat: 

a. Select Do not repeat. 
b. Add any comment that you wish to pass on to the Prescriber. 
c. Select Update to confirm the changes. 

Request repeat 
To request a repeat prescription: 

a. Select Request Repeat. 
b. Input the date of the request. 
c. Add any comment that you wish to pass on to the Prescriber. 
d. Select Update to confirm the changes. 

8. The comment text is added to the patient's TSR. 
  

Note - When there are several potential repeat items, each 
has to be requested. Use the Prev and Next buttons to switch 
between the multiple items. 
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9. Select Preview  to display the TSR exactly as it will be seen by 
the recipient prescriber: 

Page 1 

 
Page 2 

 

10. Select Edit  to access the patient's details.  
11. To send the TSR, place a tick next to the patient(s) or to send for all 

patients place a tick next to Select all patients. 

12. Select Send  to transmit the TSR to the Electronic 
Pharmacy Message Store (ePMS). 

 

Note - You must be logged in to ePharmacy with your 
GPhC number to send the TSR. 
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