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Accessing New Prescriptions (England)

To access the Prescriptions - New screen from the Pharmacy Manager

Dashboard, select The Dispensing Evolution has Begun tile.

The Dispensing Evolution has Begun -

Pharmacy Manager's 2nd Generation Dispensing is
taking shape. Have a look...

’ To access the existing eMessages screen from the Prescriptions - New

BACK TO E-MESSAGES

screen select BACK TO E-MESSAGES

Mana

Prescriptions m o ‘ BACK TO E-MESSAGES ‘
New (276 Select BACKTO
E-MESSAGES
= FILTER DOWNLOAD
[] Patient Name Type Handout Download Date |- Expiry Date Service Type Clinical Check
O [\J/\Nvmimillwemnes AER:\E 231??’22 2212:,’22 ® Requires Check ACTIONS ~ | ‘ DISPENSE

" Toretumn tothe Prescriptions - New screen, from the existing eMessages

screen, select New Dispensing! Take me there

+
*‘* New Dispensing! Take me there

Select to view the
Prescriptions screen

eMessages c’ *: Mew Dispensing! Take me there [\ ey

Filter list by
All -

~ Only show messages awaiting current action

Name Handout @ @& R B Expiry Action by Status

o See Viewing New Prescriptions (England) on the next page for

details.
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Viewing New Prescriptions (England)

The Prescriptions - New screen displays all new EPS prescriptions that are ready

to dispense and require action. You can easily search, sort and filter the

prescriptions to manage your workload effectively, see Searching for, Sorfing

and Filtering New Prescriptions (England) on page 10 for details.

/7 Note - You need to use the original eMessages screen for all
prescriptions that do not have a status of NEW. To return to the
existing eMessages screen, select BACK TO E-MESSAGES

BACK TO E-MESSAGES

Prescriptions Table

prescriptions shown

Select all

¥
O

O

0

O

Patient Name Type Handout Download Date |- Expiry Date Service Type Clinical Check

Mr Mark Clive Jones Acute 23/06/22 22/12/22

Not Matched RZ ® Requires Check | ACTIONS ~ ‘ | DISPENSE ‘

Mr Mark Jason Turner Acute 22/06/22 21/12/22

ot IN STORE @ Checked | ACTIONS ~ ‘ | DISPENSE ‘

Ar Dav Acute /067 /127 . 1
lh:‘r_l_J_a‘\‘e Paul Bloggs e IN STORE 22/06/22 21712122 APP  MDS ® Requires Check [ actions - | | bispense |

The table displays a list of patients with the following columns:

* select All- Use to select all prescriptions on the page.

° Patient Name - Displays the patient's name on the prescription. Additional

information displays below the patient's name:

° Matched Status - If the prescription is matched to an existing patient
record, the status displays either Matched or Partial Match. If there is

no match the status displays Not Matched.

’ Dispensing Token - Printed displays below Patient Name if o
dispensing token has been printed.




M unqgef
Type - Displays the type of prescription, whetheritis Acute, Repeat or

Repeat Dispensing. Additional information displays underneath:

: Prescription Release Version - Displays the prescription release

version, either R1 or R2.

° Controlled Drug Schedule - Displays the controlled drug schedule, for

example, CD 4.

Handout - Displays either IN STORE, DELIVERY or ROBOT, according to the
handout method selected on the patient'srecord (if any).

Download Date - Displays the date and time the prescription
downloaded.

Expiry Date - Displays the prescription expiry date and time:

: Prescriptions that are due to expire in the next 7-21 days display the

number of days in amber.

Handout Download Date Expiry Date -l Service Type
15/03/22 14/09/22
10/03/22 09/09/22

‘ Prescriptions that are due to expire in the next 7 days or have already

expired display inred.

Handout Download Date Expiry Date Service Type
IN STORE 01/03/22 28/03/22 -
cxpired
01/03/22 28/08/22
4 Days
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: Service Type - Displays any relevant services that the patient uses, for
example, APP or MDS.

* Clinical Check - Displays the clinical check status, either Requires Check
or Checked.

Individual Prescriptions

D Patient Name Type Handout Downloaded -l Expiry Service Type Clinical Check

p A . 07/ [ [
0 ‘r‘j’rr$\r|;n’onMarkJack501 Acute N STORE 17/01/2023 16/07/2023 @ Requires Check actions ~ | | pispense |

View Prescription Details

Mr Simon Mark Jackson Acute 101/ 07/ . R

O Not Matched R2 17{ 0,‘ fPZS ‘6,0:7 ?23 @ Required  Clinically Check ‘ DISPENSE |
Return to Spine

D Mr Clive Simon Phillips Acute 17/01/2023 16/07/2023 e reaure] View Patient Record ‘m|

it Matched R2

For each individual prescription you have the following options:

° ACTIONS:

[ ]

View Prescription Details - Select to view the prescription, this opens

the eMessage Details screen, see eMessage Details Screen for

details.

Clinically Check - Select to clinically check the prescription, this

opens the Clinical Check screen, see Clinical Check - Manual

(England) on page 22 for details.

Reset Clinical Check - Clinically checked prescriptions only, select to
reset the prescription, thisreverts the status from Checked to

Requires Check. See Resetting a Clinically Checked Prescription

(England) on page 38 for details.

Return to Spine - Select to return the prescription to the NHS Spine.

View Patient Record - Matched patients only, select to open the

Patient Details screen.

’ DISPENSE - Dispense the individual prescription, see Dispensing New

Prescriptions (England) on page 49 for details.
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@ Training Tip - You do not need to select a patient to access and use
these options.

Prescriptions Options

Prescriptions G : O [ococussae ] |
Print Tokens for 7| Clinically check
the selected the selected
New 17 IC‘BOV all fIHeVSI prescriptions prescriptions
= FILTER ‘ CLEAR | | DOWNLOAD | ‘ PRINT TOKEN ‘ ‘ BATCH DISPENSE ‘ | BATCH CHECK |
Patient Name Type Handout Download Date Expiry Date hl Check| -
O b v i Download Dispense the
prescriptions from selected
Mr Graham Graham , § the NHS Spine prescriptions
Brown Acute R2 08/06/22 (_]_7‘112"22 wTguires ™ TrCToN T DISPENSE ‘
Matched o
Mr Graham Graham 06/ o/ e —
Brown Acute  R2 08/06/22 07;13‘\22 ® Requires Check ACTIONS ~ | ‘ DISPENSE ‘
WMatched o -

The following options are available from the top of the prescriptions table:

CLEAR - Select to clear all filters.

DOWNLOAD - Select to download nominated prescriptions, see
Downloading Prescriptions (England) on page 18 for details.

PRINT TOKEN - Select to print the dispensing token, see Prinfing Dispensing

Tokens (England) on page 47 for details.

/ Note - This optionis only available when a prescription is
selected.

BATCH DISPENSE - Select to dispense as a prescription grouping, see

Dispensing New Prescriptions (England) on page 49 for details.

/ Note - This option is only available when a prescription is
selected.

BATCH CHECK - Select to clinically check multiple prescriptions for the
same patient, see Clinical Check - Manual (England) on page 22 for
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details.

Q Training Tip - This is only enabled when one or more
prescription(s) are selected for the same patient.
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Searching for, Sorting and Filtering New Prescriptions

(England)

To help manage your workload you can search for a patient's prescription or
filter the prescriptions, for example, to display only Delivery prescriptions or

prescriptions that are due to expire.

Searching for a Patient's Prescription

To search for a prescription:

1. From the Prescriptions - New screen, in Patient Search enter a name.

Prescriptions
New 19
= FILTER
|:| Patient Name Type Handout

You can search for a patient using the following criteria:
L
Surname only, forexample Turner.

‘ Partial First Name and Surname with a space, for example Pa Turner.

? Training Tip - Partial searches must be the first letters of the

name, for example Pa for Paul.

* Partial First Name and partial Surname with a space, forexample Pa

Turn.

10
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* Partial First Name, partial Middle Name and partial Surname with a
space, forexample Pa Gr Turn.
" Initials with space, forexamplePTorP GT.

L ]
Fullname with spaces, for example Paul Graham Turner.

/ Note - Users can also search for a patient by their NHS number.

2. The patient list automatically updates when you start typing. Select Close
X

to clear the search.

Sorting Prescriptions

Prescriptions sort by newest first by default, to manually sort the prescriptions

Download Date “T*

then simply select the column header to sort ascending or
. Download Date -l
descending .
Prescriptions [ BeTa | o \ BACK TO E-MESSAGES |
New (17
Select column header to ) ) )
= FILTER sort by Download Date DOWNLOAD ‘ | PRINT TOKEN | ‘ BATCH DISPENSE ‘ | BATCH CHECK |
D Patient Name Type Handout Download Date | Expiry Date Service Type Clinical Check
Mr Graham Graham N ) PR -
Brown Acute R2 08/06/22 “7‘11";122 @ Checke ‘ ACTIONS ~ ‘ ‘ DISPENSE ‘
Matched o : .
Mr Graham Graham N ) PR -
Brown Acute  R2 oB/0B/22 ”7‘11222 ® Checked | actions - | | oispense |
Matched o - -

Filtering Prescriptions

To filter the prescriptions:

11
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1. From the Prescriptions - New screen, select FILTER = U .
Prescriptions
New 19
= FILTER
[[] Patient Name Type Handout

2. The filter options display on the right-hand side of the screen.

12
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Filters

Filter options

Token Not Printed
Token Printed

Handout
[] Delivery

[] In Store

[] Robot

Services

[] None

[J MDS

(] App

Prescription Type
[] Acute

[] Repeat

[[] Repeat Dispensing

Matched Patients

SAVE FILTERS CLEAR ALL

13
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Token Not Printed - Select to view prescriptions where the dispensing

tokenis yet to be printed.

Token Printed - Select to view prescriptions where the dispensing
token has been printed.

Handout:
’ Delivery
" In Store
" Robot
Services:
* None

L]

MDS

[ ]

App

Prescription Type:

" Acute

‘ Repeat

’ Repeat Dispensing
Matched Patients:

° Matched

* Partial Match

" Not Matched
Clinical Check:

: Requires Check - Prescriptions that have not been clinically
checked yet.

° Checked - Prescriptions that have been manually clinically

14
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checked.

° Auto Checked - Prescriptions that have been automatically
clinically checked.

’ Expiry Date - Set the From and/or To dates.

: Download Date - Set the From and/or To dates.

/ Note - You can select multiple filters.

3. Select APPLY to set the filters or CLEAR ALL to clearthe

filters and display all prescriptions.

The filter criteria displays below Patient Search, select the filter criteria to
remove it.

New 2

= FILTER
(Matched Patients: Maiched 0)
[]  Patient Name Type Handout
To clear all set filters, simply select CLEAR.
Prescriptions =D o | BACK TO E-MESSAGES
| Select to clear all fiters |

New = 19 1

Q = FILTER ‘ CLEAR ‘ ‘.DDWNLOAD |
CTﬂken Not Printed 0)(PrescriptinnType: Acute 0)(PrescriptionType: Repeat 0)

|:| Patient Name Type Handout Downloaded - Expiry Service Type Clinical Check

o See Saving Filters in the Pharmacy Manager Help Centre for details
on saving filters, selecting saved filters and deleting saved filters.

15
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Scanning Prescriptions (England)

Prescriptions can be scanned with a barcode scanner or if no scanner s

N Ty
M Manager

available you can manually enter the prescription Universally Unique Identifier

(UUID).

Scanning a Barcode

To scan a barcode:

o you scan a prescription that has not been downloaded to Pharmacy

Manager, the prescription downloads from the NHS Spine and displays on

the prescription list.

New (29
Q = FUTER cownwono |
[J  Patient Name Type Handout Downloaded s Expiry Service Type Clinical Check
O i RS0 we znmm 2y oseinacres [porons ] [owroe
O Mo e s oremesches - [serons - ] [oerovse |
O e Y wewe e ereausoonsk  [acrions - | [epanee

/ Note - If the list is sorted the prescription displays in the list
according to the sort criteria.

i you scan a prescription that is already downloaded, Pharmacy
Manager filters the prescription list by the scanned UUID number, the
appropriate prescription displays and is selected.

New 4
Q = FILTER (ciear | [oowniono | [P roken | [[arcnorspense | [ satom oec
(Cuuio: s226F6-ca1007-00001M @)
Patient Name Type Handout Downloaded |, Expiry Clinical Check
oreqrescreck [ semons - ] [osreee
C et Rowsperpege 10 -

16
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/ Note - Scan the prescription again to start dispensing but be aware
an upfront clinical check may not have taken place.

How to manually enter a barcode

If scanning the barcode of a prescriptionis not an option, for example, if no

scanneris available, you can manually enter the barcode.

To manually enter a barcode:

1. From the Pharmacy Manager Toolbar, select Quick Actions - Enter A

Barcode:
v File Tools Help Quick Actions
History
Enter A Barcode

Quick Interaction Check

Start MUR

1 0 Add New Product

Backup

2. The Manual Barcode Entry screen displays. Enter the barcode number
K

—

from the prescription and select OK

E) Manual Barcode Entry »

Type the barcode number as displayed on
the prescription

|K3141800JPLRNSAL |

o aoer

17
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Nominated prescriptions automatically download overnight however ad hoc

requests can be made throughout the day as required.

To download nominated prescriptions from the NHS Spine on the Prescriptions -

New screen:

1.

From the Prescriptions - New screen, select DOWNLOAD

DOWNLOAD

Prescriptions EE3

New ' 276

= FILTER

D Patient Name Type Handout

O Mr Mark Clive Jones Acute
Not Matched R2

Download Date <.

23/06/22

Expiry Date

22/12/22

Select DOWNLOAD

| pownioao |

Service Type

® Requires Check

o ‘ BACK TO E-MESSAGES

Clinical Check

ACTIONS ~ ‘ | DISPENSE

2. The Nominated Prescription Download screen displays.

D Mominated Prescription Download

F64FF7-754A7D-46358W
25A396-A5C412-42C480
FFA77E-D8592C-49E6BT
59D6AD-33A080-4ACAAS
D19E7B-C7EBF1-4D52AN
5418E1-6FF339-4F28BT
043710-ADDC93-4DE9IBX
AT733B7-ABETVAA-4E91BO
66C758-9DD041-496FAD

Billy Black
Yvonne Yellow
Penny Pink
Stanley Special
Fred Flavour
Winifred White
Alanna Amber
Gary Green
Gemma Green

Receiving Nominated Prescriptions ... Count: 9

The nominated download has started. You can close this window
whenever vou wish. Anv downloaded prescriptions will be visible in the

Time Lapsed:  00:00

Close

Allnominated prescriptions download from the NHS Spine.

18
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Q Training Tip - You can close the window and the download
confinuesin the background.

° See Scanning Prescriptions (England) on page 16 for details on
manually requesting a single prescription.

19
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Matching Patients (England)

Some prescriptions display as Partial Match or Not Matched, you can dispense
an unmatched prescription in the usual way.

To match a prescription to a patient from the Prescriptions - New screen:

1. Totheright of the unmatched prescription, select ACTIONS and then View
Prescription Details.

D Patient Name Type Handout Downloaded - Expiry Service Type Clinical Check
Mr Simon Mark Jackson Acute P — [ ]
O Matched R2 JHETORE 1,7(.‘01‘1?7023 18/07/2023 ® Requires Check ACTIONS ~ | | DISPENSE ‘
Matched ©11:3017 © 23:59:59

View Prescription Details

Mr Simon Mark Jackson Acute 17/01/2023 16/07/2023 o -
O Notvatcnea R2 St e ® Requires  Clinically Check [ oispense |
Return to Spine
Mr Clive Simon Phillips Acute 17/01/2023 16/07/2023
! Requires  Vj i
D Not Matched R2 ©@11:28:54 @ 23:59:59 @ Req View Patient Record | DISPENSE ‘

2. The eMessage Details screen displays, select the Find Local Patient tab.

n eMessage Details O >
MR LEIGH LATTER NHS: ~ eMessage Record Data Additional Details, Find Local Patient
25 LILAC AVENUE 9446366909
GARDEN VILLAGE DoB: 02/11/1988
HULL Age: 32
HUS 8PU Sex: Male

Name: Mr Leigh Latter Eind

Street: Postcode:

MName NHS No DOB Sex
Item 1

Cefradine 250mg capsules
20 capsule

As Directed
DM+D- 323944009

Item 2
Cetirizine 10mg tablets
30 tablet

As Directed

DM+D: 320818006

ltem 3 Include first initial matches
Furosemide 20mg tablets Include temporary patients -

250 tablet Include similar sounding names Details

R :

3. Use the search criteria and select Find to find a patient that is

already registered at the pharmacy or select New Pa’rien’r to

create a new patient.

20
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° See Finding an Existing Patient for details on searching for an

existing local patient, or for details on adding a new patient,

see Adding a New Patient.

4. Select OK OK

21


../../../../../../Content/16_Find_Add_options/Finding_an_Existing_Patient.htm
../../../../../../Content/Paper_Prescriptions/b__Adding_a_New_Patient.htm

M3 Manager
Clinical Check - Manual (England)

A patient's prescription can be clinically checked upfront, pre-confirming the
prescription prior to dispensing. When dispensing the prescription, warnings,
contraindications and interactions are confirmed allowing you to quickly finish

the dispense and print the labels.

o Important - Clinical Check can be restricted to Pharmacists only,
see Restricting Clinical Check to Pharmacists only on page 35 and

Adding a User for details.

You can dispense a prescription without clinically checking it upfront, in this

case the warnings are confirmed during the dispensing process.

/ Note - Warnings may display if the directions, quantity oritem are
changed during the dispensing process, these must be confirmed

before continuing.

To perform a clinical check on prescriptions:

1. You can check anindividual prescription or multiple prescriptions for the

same patient, either:

’ From the Prescriptions - New screen, select ACTIONS - Clinically

Checknext to the prescription you want to check.

D Patient Name Type Handout Downloaded |- Expiry Service Type Clinical Check

A Acute 10159 . S
O F:If‘_‘ﬂ“"mrkﬁwsm ”‘Rz IN STORE V"_‘U,‘;f” 16/07/2023 @ Requires Check ACTIONS ~ ‘ ‘ DISPENSE ‘

View Prescription Details
[m] Mr Simaon Mark Jackson Acute 17/01/2023 16/07/2023 oR
®11:2937 ©23:59:59

R = equired  Clinically Check [ prspense |

Return to Spine

O Wr Clive Simon Phillips Acute 177/‘0;\;,»‘5023 [6103/3@23 ® Requ

Not Matched lires  View Patient Record ‘ DISPENSE ‘
ot Matched R2 L

@ Training Tip - You do not need to select a patient to select

this option.

22
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* From the Prescriptions - New screen, highlight one or more

prescriptions for the same patient and then select BATCH CHECK

BATCH CHECK

Prescriptions EE3

New 17

= FILTER

[[] Patient Name Type Handout Download Date |,

Mr Graham Graham e
Brown Acte  R2 08/06/22

Malched

Mr Graham Graham 08/06/22
Brown Acute  R2 '

Matched

o | BACK TO E-MESSAGES

DOWNLOAD ‘ ‘ PRINT TOKEN ‘ | BATCH DISPENSE ‘ ‘ BATCH CHECK

Expiry Date Service Type Clinical Check

07{13{22 ® Requires Check ‘ ACTIONS ~ ‘ ‘ DISPENSE ‘

e @ Requires Check | acTions = | | bispense |

If the patientis unmatched or partially matched a warning displays. This

depends on the option selected:

Clinically Check - Unmatched Patient

Patient must be matched for Clinical Check X

A prescription must be fully matched or partially matched to a local patient
record before the Clinical Check Module can be launched. Please select the
correct local record or create a new patient from the following screen. Once
this has been done the Clinical Check Maodule will automatically launch

Select OK to open the eMessage Details - Find Local Patient

screen and search for a patient, see Matching Patients (England) on

page 20 for details. The clinical check continues after matching the

patientrecord.

/ Note - If you do not match the patient you are redirected to

the Prescriptions screen.

Clinically Check - Partially Matched Patient

23
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Patient must be matched for Clinical Check X

A prescription must be fully matched or partially matched to a local patient
record before the Clinical Check Module can be launched. Please select the
correct local record or create a new patient from the following screen. Once
this has been done the Clinical Check Maodule will automatically launch

=
Select OK to open the eMessage Details screen and search fora

patient, see Matching Patients (England) on page 20 for details. The

clinical check continues after matching the patientrecord.

Batch Check

All prescriptions must be matched for Clinical Check X

All prescriptions selected must be fully matched or partially matched to a local patient
record before the Clinical Check Module can be launched. This can be done from the

prescription details Local Patient tab

The batch of prescriptions you have selected includes an unmatched or

partially matched patient, select OK toreturn to the Prescriptions

screen and match the patient, see Matching Patients (England) on

page 20 for details.

. Ifthere are other prescriptions for this patient with a status of Requires
Check, you are prompted There are other prescriptions for this patient

that require checking, would you like to load them as a batch check?'.

Select Yes to add these to a batch clinical check, or select No

“ to continue with the selected prescriptions.

24
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Batch Clinical Check

load them as a batch check?

NO

There are other prescriptions for this patient that require checking, would you like to

4. The Prescription Details screen displays all the prescribed items for the

patient, including the GP directions and label cautions.

Clinical Check

Gary Green ‘ VIEW PROFILE ‘

[ NEW Tem |
24 lbuprofen 400mg Tablets

Directions

Prescribed Directions
Take one tablet three times a day when required

Label Directions
Take one tablet three times a day when required

Take with or just after food, or a meal.

25/03/1968 6215667544 Male 11 Short Lane, Leyland, PR26 1AP

[ New rTEm |
28 Omeprazole 20mg g/r Capsules

Directions

Prescribed Directions
Take one each morning

Label Directions
Take ONE each MORNING

Avoid indigestion remedies for 2 hrs before and 2
hrs after this medicine. Swallow whole. Do not chew
or crush.

EDIT ITEM ‘

‘: EDIT ITEM

QUIT CLINICAL CHECK

PROCEED TO WARNINGS

Check the details are correct and if required you can do the following:

Edit the Directions and Cautions

Select EDIT ITEMLE2 ™ [ 15 edit the Directions and Cauvutions, the Edit

Directions and Cautions screen displays:

25
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a. From the Edit Directions and Cautions screen, Prescribed Directions

and Label Cautions reflect the details on the prescription.

r 3
Edit Directions and Cautions X

Prescribed Directions

Take one each morning

Label Directions

[TD] Take ONE each MORNING

Label Cautions

Avoid indigestion remedies for 2 hrs before and 2 hrs after this medicine. Swallow whole. Do
not chew or crush.

Current Cautions

Avoid indigestion remedies for 2 hrs before and 2 hrs after this medicine. Swallow
whole. Do not chew or crush.

SAVE DIRECTIONS AND CAUTIONS

| A

b. Enter new directionsin Label Directions where required.
c. Enternew cautionsin Current Cautions where required.
d. Select SAVE DIRECTIONS AND CAUTIONS to
update the directions and cautions.
Edited directions and cautions display on the Dispensary screen.

View the Patient's Profile

Select VIEW PROFILE VIEWPROFILE to view a patient's profile.

26



I Muh

Clinical Check

Penny Pink ‘V\EWF’ROFILE —

Select fo view the
patient's profile

02/04/1945

1126158777

Female

Orginal Pack Acres

QUIT CLINICAL CHECK

The patient's profile is splitinto the following tabs:

° Medication - The patient's fullmedication history displays.

< Back

Penny Pink

02/04/1945

Medication

Medication

Medication

Simvastatin 10mg Tablets

Patient Profile

1126158777

Quantity

28

« 1-10f1 Rows Per Page: 10 v

Female

No of Times Dispensed

Orginal Pack Acres

Last Dispensed Directions

17/05/24 ONE to be taken at NIGHT Avoid consumption of grapefruit during treatment with this medicine

‘ QUIT CLINICAL CHECK

: Conditions & Sensitivities - All conditions and other sensitivities in the

patient'srecord display.

Patient Profile
< Back
Penny Pink
02/04/1945 1126158777 Female Orginal Pack Acres
Conditions & Sensitivities
Angina Diabetes
Sensitivities
Allergen Allergic to product family?
Amoxicillin 250mg Capsules o Systemic Penicillins/Beta-Lactams INCLUDING Cephalosporins
4« 1-00f0 Rows PerPage: 10 v

QUIT CLINICAL CHECK

Comment

Noted May 2024 with hospital discharge medication

27
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* Clinical Check History - Displays previous Clinical Checks carried out

forthe patient.

Patient Profile

& Back

Penny Pink

02/04/1945 1126158777

Date/Time Completed By

17/05/24 10:56

cegedim

17/05/24 10:56 cegedim

<« b 1-20f2 RowsPerPage: 10+

Female

Orginal Pack Acres

Clinical Check History

Warnings Items

Major Interaction

Major Interaction

Warfarin 3mg (blue) Tablets

Warfarin 3mg (blue) Tablets

QUIT CLINIGAL CHECK

| DETAILS |

| DETAILS |

The screen displays the following:

: Date/Time - The date and fime of the check.

’ Completed By - Who was logged in when the check was

completed.

’ Warnings - Type of warning.

: Iltems - The items on the prescription.

Abandon the clinical check

QUIT CLINICAL CHECK

Select QUIT CLINICAL CHECK

clinical check.

to abandon the

Clinical Check

Penny Pink | view ProFILE

02/04/1945 1126158777 Female

Select QUIT CLINICAL CHECK

- | QUIT CLINICAL CHECK

Orginal Pack Acres

5. Select PROCEED TO WARNINGS to continue to the

Warnings screen.

6. The Warnings screen displays.
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OVERVIEW

There are 2 major warnings and 28 potential warnings

Major Warnings —

Select to view either
Major Warnings or
Potential Warnings

NEEDS CHECKING

Maijor Interaction

View Interaction Details

Warfarin 3mg (blue) Tablets

Aspirin 75mg g/r Tablets

PRESCRIBED

PRESCRIBED

NEEDS CHECKING

Major Interaction
View Interaction Details |«

Select to view
interaction details

Warfarin 3mg (blue) Tablets PRESCRIBED

Simvastatin 10mg Tablets
17/05/24

‘ MARK AS CHECKED ‘

‘ MARK AS CHECKED

‘ BACK TO PRESCRIPTION DETAILS ‘

‘ CONFIRM ALL ‘

Major Warnings display as default, select Potential Warnings from the list o

review all warnings.

Select View Interaction Details

the warning.

View Interaction Details

to view further details on

/ Note - Potential Warnings only display if Patient does not have

the condition is selected on the Interactions

& Contraindications section of the Pharmacy Details -

Checking tab. See Pharmacy Details - Checking tab for

details.

7. For a High Risk Drug Alert Major Warning you must view and confirm the

prescription warning from the High Risk Drug Alert screen, select CONFIRM
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High Risk Drug Alert

There is a high risk drug alert for Methotrexate 10mg Tablets. ALERT:
Methotrexate is usually prescribed WEEKLY and requires regular
monitoring and blood tests. Where applicable, write day of the week for
intake in space provided on outer package and/or dispensing label.
Check patient is aware of Patient Card that comes with oral
methotrexate products & to carry it with them. Repeat Prescription
Pattern - check scripts are being presented at intervals consistent with
weekly usage, & check correct strength & regimen with patient. Ask to
see blood menitoring & dosage record book. If patient does not have
one communicate this to prescriber/clinic.

CANCEL ] CONFIRM AND CONTINUE
b

8. All Major Warnings must be confirmed before you can proceed. To

A

confirm a Major Warning select MARK AS CHECKED |27 2% CHFereD

or press
F11 on your keyboard.
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NEEDS CHECKING

Major Interaction

View Interaction Details

Warfarin 3mg (blue) Tablets PRESCRIBED

Simvastatin 10mg Tablets

17/05/24

Select to mark the
'|1 major intferaction as
) checked

| MARK AS CHECKED

The status changes to Checked.

Major Interaction

View Interaction Details

Warfarin 3mg (blue) Tablets PRESCRIBED

Aspirin 75mg g/r Tablets PRESCRIBED

‘ MARK AS UNCHECKED ‘

9. To confirm all Major Warnings af the same fime, select CONFIRM ALL
CONFIRM ALL

or press Ctrl + F11 on your keyboard.
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OVERVIEW

There are 2 major warnings and 28 potential warnings

Major Warnings

Maijor Interaction Major Interaction
View Interaction Details View Interaction Details
Warfarin 3mg (blue) Tablets PRESCRIBED Warfarin 3mg (blue) Tablets PRESCRIBED
Aspirin 75mg g/r Tablets F Sim in 10mg Tablets
'HISTORICAL
B | storcaL |
Select fo confirm
all Major Warnings
‘ MARK AS CHECKED ‘ ‘ MARK AS CHECKED

}

‘ CONFIRM ALL ‘

‘ BACK TO PRESCRIPTION DETAILS ‘

10. Once allwarnings are confirmed select COMPLETE CHECK

m or press F12 on your keyboard.

11. Pharmacy Manager returns to the Prescriptions - New screen and the

Clinical Check column updates to display the prescription(s) as Checked.

[]  Patient Name Type Handout Download Date -, Expiry Date Service Type Clinical Check

D Nw’tmfe Paul Turner RD(10f3) Re 28/04/22 27g[¥22 @ Checked
O I\ivtsujwun Clive Brown Acute  R2 28/04/22 2722;;22 ® Checked
D E\ﬁ:t{aion Paul Phillips Acute  R2 28/04/22 272[3/22 @ Checked

/ Note - You can dispense a prescription that has not been clinically
checked, however you need to confirm any warnings during the
dispensing process.

If Prevent editing of directions is enabled in Pharmacy Details, and once you
have performed a clinical check, you will be unable to edit the directions. In

order to edit the directions, you must reset the clinical check first.

o See Pharmacy Details - Checking and Resetting a Clinically
Checked Prescription (England) on page 38 for details.
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Manual Clinical Check Patient History

When prescriptions are manually clinically checked the following displays in the

patient's history.
Patient Doctor Conditions Medication History Other
Suppressions Exemptions Repeat Rx ePrescription Updates
Date:  Last 30 days ~  From: 20/07/2024 -~ To: 28/08/2024 History
Category : All - Display
Description Type Date |
Clinical Check - TPharmacist Clinical Check - Manual 28/08/2024 15:41
Ibuprofen + Omeprazole. Usually an NS...  Acknowledgement - Manual 28/08/2024 15:41

>

<

Intervene Delete Reprint Collect

’ Clinical Check - Manual - The Description displays Clinical Check and the
username of the logged in user.

’ Acknowledgement - Manual - Only displays if acknowledgements were
made during the Clinical Check process. Description states the details of

the confirmed warning.

Printing Dispensing Tokens after a Manual Clinical
Check

If a dispensing token is printed after a manual clinical check has taken place,
and clinical checkingis restricted to a user with arole of Pharmacist, the
pharmacists initials, registration number and the date of the check display on

the dispensing token.
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Pharmacy 36y 9m
Address

0B/12/1985
PR26 TON
FLL14
O7THO2022

Furosemide 40mg tablets (28 tablet)

As Directed

ALVA STANBOROUGH

123 DANSOM LAME NORTH
HULL

Hus TRP
Q446366771

Page 1 of 1

Lo g g
12%" I @123

MAIZIE BHOWMIK

13 VERNOMN STREET
DERBY

DERBYSHIRE
01332332812
GREATER DERBY PCT

S e e e e e

0THO2022

H0TT2

DE1 1FW
SEX

SETFSE-C81007-00001+

I_,II"‘--"Hr'r ST (T
hed |

Manager

° See Restricting Clinical Check to Pharmacists only on the next page

for details.
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Restricting Clinical Check to Pharmacists only

Torestrict a clinical check to a Pharmacist only:

1. From the Pharmacy Manager Toolbar, select System Settings - Pharmacy

Details and select the Checking tab.

2. In Clinical Check Module place a fick next to Only allow pharmacist role

access?:

Clinical Check Madule
+ Only allow pharmacist role access? Prevent editing of directions

The Clinical Check Module is now only accessible to users with a job role of

Pharmacist setin Tools - User Settings - User Account Management.

o See Adding a User for details on how to set up individual user

accounts to ensure the information displayed on the dispensing

tokenis accurate.

England only

If a dispensing token is printed after a manual clinical check has taken place,
the pharmacists initials, registration number and the date of the check display

on the dispensing token:
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Pharmacy 36y 9m ALVA STANBOROUGH
Address 123 DANSOM LANE NORTH
HULL
08/M12/1985

PR26 TON

FLL14 HUB 7RP

0702022 Q446366771

Page 1 of 1
Furosemide 40mg tablets (28 tablet) —
As Directed —

W ——
X —
¥ ]
X ——
X |
X -
X —
X —
X [E—
X —
X —
x ——
X —
:’( —

CA PREGESS X |

D7H02022 ® —
X —_—
x —

TRy T
12%" I @123

MAIZIE BHOWMIK

13 VERNON STREET
DERBY

DERBYSHIRE
01332332812
GREATER DERBY PCT

0THO2022

H0TT2

DE1 1FW
SEX

ETFBE-CE1007-00001+

C
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If a dispensing token is printed after an automated clinical check has taken

place, Checked - Auto and the date of the check display on the dispensing

foken:
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Pharmacy 36y 9m ALVA STANBOROUGH
Address 123 DANSOM LAME NORTH
HULL
D&/12/1985
PR2Z6 TOMN
FLL14 HUB 7RP
0702022 Q446366771
Page 1 of 1
Furosemide 40mg tablets (28 tablet) —
As Directed —
it !
X —
i I—
" — g
= o
X B c
X —— R
X — -
» "
x — "'r‘
% .
——
X [~
x —————
X |
x —
Checked - Auls X —
2RMB2022 ® —
LBl LHER —
_I_ o —
DISF | PRIN X T
oTHv2022
MAIZIE BHOWMIK 3410772
13 VERMOM STREET
DERBY
DEREYSHIRE DE1 1FW
01332332812
GREATER DERBY PCT BEX

? Training Tip - An audit grid can be printed below the clinical check

details, see Audit Grid for more information.
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Resetting a Clinically Checked Prescription

(England)

D
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You may wish to reset the clinical check on a new prescription. This resets the

status to Requires Check and clears the patient's history of any

acknowledgements recorded during the clinical check.

Toreset a clinical check on a prescription:

1. From the Prescriptions - New screen, locate the prescription you want to

reseft.

o See Searching for, Sorting and Filtering New Prescriptions

(England) on page 10 for details.

2. Select ACTIONS - Reset Clinical Check.

New 18

Q

[]  Patient Name

0O Mr Ant Ant Wilson

Matched

D Mr Masood Jason Turner

Not Matched

O Mr Mark Jason Williams

Matched

O Mr Simon Simon Williams

Matched

= FILTER

Acute
R2

RD (3 of 3)
R2

Acute
R2

Handout

Downloaded -l

04/05/2023
©11:32:08

04/05/2023
©11:32:08

26/04/2023
@ 140145

20/04/2023
@1418:47

DOWNLOAD
Expiry Service Type Clinical Check
03/11/2023 APP ® Checked ACTIONS ~
©23:59:59 |
View Prescription Details
r Select ACTIONS -
03/11/204 f— .
oz | Reset Clinical Check Reset Clinical Check
Return to Spine
10/
25:|O ?Pza ® Checked  yiew Patient Record
"79{}9:’?923 @ Checked

ACTIONS ~

| ‘ DISPENSE ‘
‘ DISPENSE ‘
‘ DISPENSE ‘

| ‘ DISPENSE ‘

/ Note - Reset Clinical Check is only available for prescriptions

with a status of Checked.

The clinical checkisremoved from the patient's history and the status of the

prescription reverts to Requires Check.
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b ¥
New 18
Q = FILTER DOWNLOAD
D Patient Name Type Handout Downloaded -l Expiry Service Type Clinical Check
Acute —
O M Ant Ant Wilson 04/05/2023 03/11/2023 APP ® Requires Check ‘ ACTIONS ~ ‘ ‘ DISPENSE ‘
Matched R2 ©11:32:08 ©23:59:59
Mr Masood Jason Turner Acute 1 | (]
0O ' 04/05/2023 03/11/2023 @ Requires Check ‘ ACTIONS ~ ‘ ‘ DISPENSE ‘
Not Matched R2 ©11:32.08 ©23:59:59 L J L J
Mr Mark Jason Williams RD (30f 3 ]
0O (30f3) 26/04/2023 25/10/2023 ® Checked ‘ ACTIONS ~ ‘ ‘ DISPENSE ‘
Matched R2 ©14:01:45 ©23:59:59 L J L J

/ Note - If an automated clinically checked prescriptionisreset, it

must be manually checked before dispensing.

Reset Clinical Check Patient History

When a clinical checkisreset an entry of Clinical Check - Reset displays in the

patient's history.
o X
Patient Doctor Conditions Medication History Other
Suppressions Exemptions Repeat Rx ePrescription Updates
Date: Last 30 days ~  From: 26/08/2024 To: 25/09/2024 History
Category = All - Display
Description Type Date Phe
Clinical Check - TPharmacist Clinical Check - Reset 2509/2024 17:16 4 History entry
Clinical Check - AUser Clinical Check - Manual 25/09/2024 17:15

@ Clinical Check Info - Reset

A Clinical Check was reset by user TPharmacist on 25/09/2024
17:16:51 for prescription 83B00E-7T1CA85-41A484

4 [Eniry details

ltems:
Ibuprofen 400mg tablets
< Omeprazole 20mg gastro-resistant capsules N
Intervene

The Description states Clinical Check and the username of the logged in user.
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Clinical Check - Automated (England)

A patient's electronic prescription can be automatically clinically checked,

pre-confirming any warnings, contraindications and interactions upfront,

allowing you to quickly finish the dispense and print the labels.

o To enable Automated Clinical Check, see Pharmacy Details -

Automated Clinical Check for details.

Once Automated Clinical Check is enabled, if you download a prescription

where:

* The patientis fully matched to alocal patient,

* The medication onthe prescription has been previously manually clinically

checkedin the time-frame setin Automated Clinical Check Activation,

* The directions, quantity and cautions have not changed since the last

manual check,

L4 . . .
There are no new major or minor warnings.

The prescription displays a status of Checked - Auto.

New

Q

Prescriptions ([EE3

288

Patient Name

Mr Jason Dave Bloggs
Matched

Mr Jason Dave Bloggs

Matched

Mr Jason Dave Bloggs
Matched

= FILTER

Type Handout

Acute
IN STORE

Acute
R2

IN STORE

Acute
R2

IN STORE

Downloaded -l

21/07/2023
©14:4516
21/07/2023
(©14:42:08

21/07/2023
©14:39:20

o | BACK TO E-MESSAGES

DOWNLOAD
Expiry Service Type Clinical Check
[710;']'%024 ® Checked - Auto | ACTIONS ~ ‘ ‘ DISPENSE ‘
© 23:59:59

17/01/2024 @ Requires Check | ACTIONS ‘ ‘ DISPENSE ‘
0235959 — )

'7::[’5'/2024 @ Checked - Auto | ACTIONS ~ ‘ ‘ DISPENSE ‘

? Training Tip - You can stillmanually clinically check a prescription
with the status of Checked - Auto.

However, if you download a prescription where:
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The patientis unmatched,

The patient has not had the items on the prescription before,

There are new major or minor alerts,

There is a change to the DM+D code of the prescribed item,

There has been a change in the prescribed directions or prescribed

quantity,

The previous prescription has not been manually clinically checked in the

tfime-frame set in Automated Clinical Check Activation, or

The prescription contains a controlled drug,

The prescription displays a status of Requires Check and a manual clinical

checkisrequired.

Prescriptions [ mETA | o | BACK TO E-MESSAGES
New ' 288
Q = FILTER DOWNLOAD
O Patient Name Type Handout Downloaded |- Expiry Service Type Clinical Check
g Mreenar Bloggs A(;:te EToE 21/07/2023 1770172024 @ Checked - Auto [(acrions ~ | [ oisense |
O Tf:t:m_io” Dave Bloggs A;:(e IN STORE 27{?22;023 '7_103'/?024 @ Requires Check |mJ \m}
O ‘“jgtfion Dave Bloggs Aizte IN STORE 27{57%923 '7793'/3024 @ Checked - Auto | acrions - | | oispense |

Automated Clinical Check Frequently Asked

Questions
How do | turn Automated Clinical Check on and off?

The configuration setting for Auto Clinical Check is in Tools - System Setting -

Pharmacy Details - Automated Clinical Check.
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Pharmacy Details N

Pharmacy Licence Dispensing Charging Checking Products Ordering Product Rules Events
EPS Scanner Patient Selection Wizard Repeat Rx Leaflet Printing Electronic Messaging
Responsible Pharmacist Realtime Backup Medication Services Patient Alerts Keystroke Reduction

Security eMAR FMD App Integration Automated Clinical Check Accuracy Check

Automated Clinical Check ‘P

Automated Clinical Check Activation

+ Activate Automated Clinical Check:

Options

Awto clinical check based on last 6 months

+ Automate checks performed in the Clinical Check module only

° See Pharmacy Details - Automated Clinical Check for details.

When does the auto clinical check take place?

Auto clinical check takes place when a prescription is downloaded. The
Pharmacy Managerbusiness intelligence engine analyses the contents of the
prescription message to determine whetherit can be auto checked or not.

Where can | view the auto checked prescriptions in Pharmacy Manager?

The clinical check status displays on the New Prescriptions screen. This is
accessed either from the dashboard Dispensing Evolution has Begun tile, or
from the eMessages screen, select New Dispensing - Take me there. Auto
checked prescriptions display with a status of Checked - Auto, meaning that
the dispenser can begin labelling straight away, allowing the pharmacist to
focus on prescriptions with a status of Requires Check. You can quickly filter for

auto checked prescriptions on the New Prescriptions screen.

o See Searching for, Sorting and Filtering New Prescriptions (England)

on page 10, Searching for, Sorting and Filtering New Prescriptions

(Scotland) or Searching for, Sorting and Filtering New Prescriptions
(Wales) for details.

Does the token print if a prescription if it has been auto checked?
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If you have the standalone Clinical Check module restricted to pharmacist
access, when tokens are printed, any prescriptions that have been auto clinical

checked print with Checked - Auto on them. These can be separated from

those requiring a clinical check in order to begin labelling.

o See Restricting Clinical Check to Pharmacists only on page 35 for

details.

What's the logic behind auto clinical check?

If a prescription has been manually checked within the past six months and
there has been no change to the patient record (new conditions, sensitivities,
allergies), the item, quantity or directions prescribed, then Pharmacy Manager

marks the prescription as auto clinical checked.

/ Note - You can change the time frame from the default six months
in Pharmacy Details - Automated Clinical Check. See Pharmacy
Details - Automated Clinical Check for details.

Can you reset an auto clinical check?

Yes, if an auto check has taken place and you feel that a prescription needs
manually checking, then on the New Prescriptions screen, select Actions next
to the relevant prescription and then select Reset Clinical Check. The
prescription reverts back to a status of Requires Check and you can perform a

manual clinical check.

o See Resetting a Clinically Checked Prescription (England) on

page 38, Resetting a Clinically Checked Prescription (Scotland) or

Resetting a Clinically Checked Prescription (Wales) for details.

Can Controlled Drugs or high-risk medication be auto clinically checked?

Prescriptions containing Schedule 2 or 3 Controlled Drugs or high-risk
medication are never automatically clinically checked. Manual checks must

always be performed for these items.

Does the auto clinical check work with Fast Labelling?
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Yes, absolutely. The auto clinical check feature is designed to work with the
recent dispensing innovations such as Fast Labelling. When a prescription has
been auto checked, then on the dispensing page all the warnings and

interactions are pre-confirmed, Fast Labelling pre-populates the items,
directions and quantity, meaning that all the dispenser needs to do is select

Finish to print the labels if they are happy to proceed.

Canyou increase the frequency of mandatory manual clinical checks?

Yes, toincrease the frequency of manual checks for eligible auto check
prescriptions from once every six months, go to Tools - System Settings -
Pharmacy Details - Automated Clinical Check, and change Auto clinical
check based on last n months where n is the necessary frequency. The

frequency can be set between one and six months.

o See Pharmacy Details - Automated Clinical Check for details.

Automated Clinical Check Patient History

When prescriptions are automatically clinically checked an entry of Clinical

Check - Auto displays in the patient's history:

Patient Doctor Conditions Medication History Other
Suppressions Exemptions Repeat Rx ePrescription Updates
Date:  Last30days  ~  From: 26/08/2024 ~  To: 25/09/2024 History
Category - All - Display
Description Type Date Phz
Clinical Check - Auto Clinical Check - Auto 25/09/2024 17-39
Ibuprofen + Omeprazole. Usually an N Acknowledgement - Auto 25/09/2024 17-39
Clinical Check - AUser Clinical Check - Manual 25/09/2024 17:29
¢ >
Intervene Delete Reprint Collect @
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* Clinical Check - Auto - The Description displays Clinical Check - Auto.

‘ Acknowledgement - Auto - Displays when the system has automatically
acknowledged warnings that were previously manually acknowledged.

Description states the details of the warning.

Printing Dispensing Tokens after an Automated
Clinical Check

If a dispensing token is printed after an automated clinical check has taken
place, and clinical checking is restricted to a user with arole of Pharmacist,

Checked - Auto and the date of the check display on the dispensing token.

Pharmacy 36y 9m ALVA STANBOROUGH
Address 123 DANSOM LANE NORTH
HULL
08/12/1985
PR2Z6 TOMN
FLL14 HUB 7RP
0702022 Q446366771
Page 1 of 1
Furosemide 40mg tablets (28 tablet) —
As Directed —
) —
X —
X ==
X ——
= o
X N
x —
X — -
X — R
" =g
——
X [~
x —————
X |
X e
Checked - Auls X —
DENHD02T ) ]
LBl LHER :’( E
DISF | PRIN X T
0THW2022
MAIZIE BHOWMIK 3410772
13 VERMNON STREET
DERBY
DERBYSHIRE DE1 1FW
01332332812
GREATER DERBY PCT BEX
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o See Restricting Clinical Check to Pharmacists only on page 35for

details.
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Printing Dispensing Tokens (England)

To print dispensing tokens from the Prescriptions - New screen:

1. Select the prescription(s) to dispense, either select individually or select

the column to select all.

New 19
= FILTER
S_E|e_CT all » |:| Patient Name Type Handout
prescriptions shown
. .
O [\‘:ffl_“e (?:ﬁl':am Williams Acute  R2 IN STORE
vigiched = Frinted
Select |n_d|\._f|duc1| > ] Mr f\_n‘t’Mark Johnson scute BER N STORE
prescripfions MEtches
;
I:I Mr Masood Jason Wilson Acute [R2
Mot Matched - Printed

o You can search, sort and filter the prescriptions.

PRINT TOKEM
2. Select PRINT TOKEN .
Prescriptions ‘ BACK TO E-MESSAGES |
= FILTER [ powntoap | || prinT Token | | BATCH DISPENSE

/ Note - You only print dispensing tokens for EPS R2 prescription
types.

After printing the dispensing token, Printed displays underneath the patient's

name.
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= FILTER
[[] Patient Name Type
O Veofomg] o A R
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Dispensing New Prescriptions (England)

Prescriptions can be dispensed either individually or as a prescription grouping

from the Prescriptions - New screen.

Selecting an Individual Prescription to Dispense
To dispense an individual prescription:

1. Identify the prescription to dispense.

o You can search, sort and filter the prescriptions.

2. Select DISPENSE DISPENSE to the right of the prescription.

New 276

= FILTER DOWNLOAD

Select
DISPENSE

[] PatientName Type Handout Download Date |, Expiry Date Service Type Clinical Check

Acute 106/ 12/ . — p——
O NLM.?rk Clive Jones N STORE 23/06/22 %{1%{22 APP ® Checked ‘ ACTIONS = ‘ ‘ DISPENSE |

Acute f: /
O NLM?rk Jason Turner IN STORE 22/06/22 2|/12,22 ® Checked ‘ ACTIONS ~ ‘ ‘ DISPENSE |

# Training Tip - You do not need to select the prescription to

dispense individually.

3. The Dispensary screen displays, dispense as normal, see Dispensing an

Electronic Prescriptfion.

/ Note - If enabled, Fast Labelling automatically populates the
following information: Patient, Prescriber, Written As, Quantity

and Directions. See Fast Labelling in the Pharmacy Manager

Help Centre for details.
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/ Note - If the prescriptions have been clinically checked
upfront, the warnings are pre-confirmed on the Dispensary
screen. However if anything is changed during the dispensing
process, such as selecting a different item with a different
dm+d code, an additional warning may display that needs to

be confirmed before continuing.

Selecting a Group of Prescriptions to Dispense

To group dispense prescriptions:

/ Note - You can only group dispense prescriptions for patients that

are either fully or partially matched to the same patientrecord.

1. Select the prescriptions to dispense, either individually or chose the

column to select all.

= FILTER
Select all
prescr[pﬂgns > |:| Patient Name Type Handout
shown
i
I:I {u;‘.ffl_ne [%rial':a*n Williams Acute  R2 IN STORE
Wigiched = Frinted
Select |n.d|\_f|dual ] rv'r Clne Graha“n williams acute BB N STORE
prescriptions viaiched - Printec
i
D {a:.rfl_ne l’f‘rial?a'n Williams Acute  R2 TIE R
Wigiched = Frinted

o You can search, sort and filter the prescriptions.

o Select BATCH DISPENSEL 22 T DISPENSE |
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Prescriptions m o ‘ BACK TO E-MESSAGES
Select BATCH
New 17 DISPENSE

'

= FILTER DowNLoAD | | prINT Token | | BaTcH DIsPENSE | | BaTCH cHECK

D Patient Name Type Handout Download Date |- Expiry Date Service Type Clinical Check

Mr Graham Graham

Brown

Matched

Acdie R2 paierz i @ Checke

‘ ACTIONS ~ ‘ | DISPENSE ‘

Mr Graham Graham
Brown Acute  R2
Matched

0106722 sz ® Checke [acrions ~ | [ oispense |

3. The Dispensary screen displays, dispense as normal, see Dispensing an

Electronic Prescription.

Ve Note - If enabled, Fast Labelling automatically populates the
following information: Patient, Prescriber, Written As, Quantity

and Directions. See Fast Labelling in the Pharmacy Manager

Help Centre for details.

/ Note - If the prescriptions have been clinically checked
upfront, the warnings are pre-confirmed on the Dispensary
screen. However if anything is changed during the dispensing
process, such as selecting a different item with a different
dm+d code, an additional warning may display that needs to

be confirmed before continuing.

Dispensing an Electronic Prescription

From the Dispensary screen:
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1. The Patient Information screen displays, showing any notes added by the

GP. Select OK OK to proceed.

. Patient Information

The selected eMessage has the following additional information. This information is
printed on the dispensing token.

Patient information

Please make an appointment to see your GP
Review date due

Medication information

Warfarin 3mg tablets, 84 tablet, take as directed, Last Issued: Mon 08 Jul 2013, Next
Issue Due: Wed 02 Oct 2013, Issues Remaining: 0, Review Due On: Mon 04 Nov 2013
Co-dydramol 10mg/500mg tablets, 210 tablet, take 1 or 2 4 times/day, Last Issued: Wed
10 Jul 2013, Next Issue Due: Wed 02 Oct 2013, Issues Remaining: 2, Review Due On: Mon
02 Dec 2013

OK

2. The Patient Selection Wizard displays. This confirms that the patient

matches an existing Pharmacy Manager patient.

Patient Selection Wizard

Miss Gemma Green NHS: - Matched Patient
123 Long Road 5800816174 A patient found in the Pharmacy Manager database matches
Leyland DoB: 15/01/1995 the patient on the electronic prescription.
PR26 48T Age: 25 ) )
Sex: Female Title: Miss
Item 1 First name: Gemma
Amoxicillin 250mg capsules Other name(s):
15 capsule
Last name: Green
Take one three times a day
TS mrm e e ==y Address: 123 Long Road
Leyland

MkAa M- F72ENQNNA

John Gold Date: Postcode: PR26 4BT
Green Lane Medical 23/03/2020

Centre 100003241527 Sex: Female

Green Lane Medical NHS No: 5800816174
Centre

12 Green Lane DoB: 15 January 1995
Moss Side Charges Exemption: Nane

Leyland '

Lancashire

Lalelal S Lol V]

Cinnard namea: Dr At lanee

/ Note - If no patientis found, you can easily add them at this

stage, simply select New Paﬁen.
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3. Select Nex’r and then select Finish . The Dispensary

screen displays with the patient, prescriber and number of items pre-

populated from the electronic prescription.

Dis pensary Form Ordering Print
Patient: F ib No. Items:
Miss G Green (123 Long Road)
A emma Green (123 Long Road) [ ] John Gold o o
Miss Gemma Green ~ NHS:
123 Long Road 5800816174
Item 1@ Item Leyland DoB: 15/01/1995
PR26 4BT Age: 25
Written as: Quantity Cost Sex: Female
Amoxicillin 250mg Capsules [ ) Item cost £9.00 Item 1

PIP code: 1077346 Amoxicillin 250mg capsules
Dispense as:

Amoxicillin 250mg Capsules (21) [AAH Generics Scheme] (i)

Pack size 21 15 capsule

Used Today / Max: 0/15 Take one three times a day
Min. order / Stock: 0/0

Auto order: Yes

15
ow
Directions:
ONE to be taken THREE times a day Canton Due in / Owe: 0/0
Take regularly and complete the course. Stoak vl 50
Contains a penicillin. - John Geld Date:
- UEELEER GO, Green Lane Medical  23/03/2020
Tariff: £1.30 Centre 100003241527
Ingredient Cost: £0.93 Green Lane Medical
Centre
12 Green Lane
Moss Side
Leyland
Lancashire

Direction

Signed name: Dr Ant Jones

# Edit Trusted Directions Total Coat £9.00 (£0.93) @
Warnings

&) Patient is not exempt

$ Press Ctrl+B to show brands, including branded generics, and Ctrl+G to show generics.

& Endorsement (15 ex 21)

@ Endorse B savetopending (%) Not dispensed 0 11 © Confirm

Ve Note - If enabled, Fast Labelling automatically populates the
following information: Patient, Prescriber, Written As, Quantity

and Directions. See Fast Labelling in the Pharmacy Manager

Help Centre for details.

4. Complete as follows to dispense anitem:

‘ Written as - Select Enter to search for the prescribed item. The Written
as field populates with the item details, for example, Amoxicillin
250mg capsules.

‘ Dispense as - Populates automatically with the dispensed item, for
example, Amoxicillin 250mg Capsules 21 AAH Generics Scheme.

Quantity - Populates automatically, check to ensure it is correct.
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* Directions - Enter the directions provided on the prescription, for
example, enter 'One to be taken Daily' or enter the appropriate

dosage code, for'One to be taken Daily' enter'1 d .

£} Training Tip - Note the space after the 1 and the d.

Warnings - If Warnings display, you must select Confirm o

° Owe-Enterthe quantity owed if appropriate.

5. If the prescription contains multiple items, select Finish ltem

andrepeat the process outlined in Step 4.

6. Select Finish . The item labels print.
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Fast Labelling

What is Fast Labelling?

Fast Labelling pre-populates the patient, product, directions and quantity from
an electronic prescription on the Dispensary screen. This allows for labels to be
produced quickly and easily with minimal input.

/7 Note - Fast Labelling is not currently available for Monitored Dosage

System or Medicines: Care & Review (MCR) patients.

Fast Labelling Frequently Asked Questions
What is the Fast Labelling Logic?
The Fast Labelling logic is:
* The Patient, Prescriber and Institution on a prescription must all fully match
alocalrecord.
* The prescription cannot contain items that are virtual generics.

If both of the above criteria are met, the system automatically selects anitem

based on the following logic:

* Hasthe patient had the items before in the last six months? If so, auto

populate them with the last dispensed items.

" Ifnot, has ANY patient had the items in the last six months? If so, auto

populate the last dispensed foritem ANY patient.

i not, select the first matching DM+D item.

Will every script Fast Label?

The rate at which prescriptions are fast labelled depends mostly on whether
prescriptions are matched to alocalrecord. Pharmacies with lots of regular
patients can see up to 80-85% of prescriptions fast labelled. Pharmacies who
add extra details in the address fields, which can affect the matching process,

or those with a high patient turnover, may see lower numbers.
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Where has the Patient Medication History screen gone?

The Patient Medication History screen no longer displays when a prescription is
fast labelled because the item and directions are populated as part of the fast
labelling functionality. Fast Labelling eliminates the need forrepeating from

history.
Why isn’t the Quantity auto populating?

In Tools - System Settings - Pharmacy Details - Electronic Messaging, enable
Quantity Matching.

Also select Print one label per pack for both Labelling for multiple packs and

Labelling for single pack size.

o See Pharmacy Details - Electronic Messaging for details.

Why are Directions incorrect from a GP prescription?

If the directions are completed in shorthand by the GP, they are auto
populated in shorthand. Thisisn't ideal, however Trusted Directions addresses
this. You can link the shorthand directions to whatever it is you'd like to display
instead, and from then on, any time those particular shorthand directions are
received on a prescription the trusted directions automatically apply. Although
this takes time to setup, it provides longer term benefits. Alternatively, you can
clinically check prescriptions up front and set the directions during that process.
If you require specific directions for specific patients, these need to be updated

on an adhoc basis.

° See What are Trusted Directions? for details.

Why does the special container assistance no longer display?

Special container assistance prompts are not currently compatible with Fast

Labelling.

Enabling Fast Labelling

To enable Fast Labelling:
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1. From the Pharmacy Manager Toolbar, select Tools - System Settings -

Pharmacy Details and then select the Keystroke Reduction tab:

Pharmacy Details »

Pharmacy Chain Licence Dispensing Charging Checking Products Ordering Product Rules

Events Scanner Wales 2DRx Patient Selection Wizard Repeat Rx Leaflet Printing
Electronic Messaging Responsible Pharmacist Realtime Backup Medication Services
Patient Alerts Keystroke Reduction Security eMAR FMD App Integration

Patient Medication History Options

Don't show the Patient Medication History page whilst dispensing electronic prescriptions (note: this setting
will also disable repeat functionality within this process)

Quantity Matching

@® On
Off

Claiming
+ Defer Sending Claim

Fast Labelling
+ Automatically Populate Dispense As ltem:

+ Automatically Populate Directions From Electronic Prescriptions

Trusted directions
User alert when trusted direction not set

Set to Default Values

Click this button to set all default values BsiERMEEN G

2. From Fast Labelling you have the following options:

Fast Labelling
+ HAutomatically Populate Dispense As ltem:

+ Automatically Populate Directions From Electronic Prescriptions

‘ Automatically Populate Dispense As ltem - Tick to enabled. If

enabled, when you dispense a prescription, providing that the:
* Patientis matched to an existing patient,
* Prescriber is matched to an existing prescriber,

" Institution is matched to an existing institution, and
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° The medication on the prescription has been dispensed to the
patientin the last 6 months.
The following automatically populates on the Dispensary screen:
* Patient
" Prescriber

* Written as - Populates with the details from the last time it was
dispensed.

’ Quantity

‘ Automatically Populate Directions From Electronic Prescriptions - Tick
to enable. If enabled, when you dispense a prescription the
directions from the electronic prescription automatically populate

on the Dispensary screen.

o Important - If this is ticked, dosage checking for
electronic prescriptionsis not possible.

/ Note - If there is a frusted direction set up for the direction
on the prescription the trusted direction takes

precedence.

/ Note - Not applicable for prescriptions dispensed in the
older version of our MDS module.
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Dispensing an Electronic Prescription

To dispense an electronic prescription, from the Pharmacy Manager

Dashboard:

/ Note - Pharmacies can select The Dispensing Evolution has begun
from the Dashboard to view new EPS prescriptions ready to

dispense on the Prescriptions screen, see Accessing New

Prescripfions (England) on page 4 for details.

1. Fromthe Pharmacy Manager Side Navigation Bar select eMessages E

The eMessagesE screen displays.

2. Highlight the required patient and select Dispense :

N [ * ¥ B 3 -
Name 8 % R T Expiry Action by Status
Cill 1 Ms Gemma Green [ 23/09/2020 23:59  24/03/2020 16:41  New - Ready to dispense
Return Dispense
Name Handout 8 @& R Scanned Date Status Message Type =
1 WP10SS - Paul Taylor (264 Test Road, PR4 5YB) o 8 07/08/2022 15:02 In Progress - Awa._. Prescription
2WP10SS (Repeat: 1 of 19) - Paul Taylor (264 Test Road, PR4 5YB) ::.‘ 07/08/2022 15:01 View Only CD Batch Repe...
3 WP10SS - Paul Taylor (264 Test Road, PR4 5YB) ﬂ 07/08/2022 15:01 View Only GP Authorising ...
4 WP10SS (Repeat: 2 of 6) - Hans Moleman (Springfield Retirement Castle. ﬂ.‘ 07/08/2022 15:00 New Batch Repeat (...
5WP108S (Repeat: 1 of 6) - Hans Moleman (Springfield Retirement Castle. ﬂ 07/08/2022 15:00 New Batch Repeat (.
6WP10SS - Jenson Button (Button House, PR26 7TQN) 07/08/2022 14:59 New Prescription
7 WP10SS - Lewis Carl Hamilton (Hamilton House, PR26 7QN) :L‘ 07/08/2022 14:59 New Prescription
L m o - _

&# Training Tip - You can scan the prescription to highlight the

-

correct patient/prescription.
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3. The Patient Information screen displays, showing any notes added by the

GP. Select OK OK to proceed:

. Patient Information

The selected eMessage has the following additional information. This information is
printed on the dispensing token.

Patient information

Please make an appointment to see your GP
Review date due

Medication information

Warfarin 3mg tablets, 84 tablet, take as directed, Last Issued: Mon 08 Jul 2013, Next
Issue Due: Wed 02 Oct 2013, Issues Remaining: 0, Review Due On: Mon 04 Nov 2013
Co-dydramol 10mg/500mg tablets, 210 tablet, take 1 or 2 4 times/day, Last Issued: Wed
10 Jul 2013, Next Issue Due: Wed 02 Oct 2013, Issues Remaining: 2, Review Due On: Mon
02 Dec 2013

OK

/ Note - At this point, users in Scotland will see the Prescriber

Notes screen, if any notes from the prescriber exist on the
prescription.
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4. The Patient Selection Wizard displays. This confirms that the patient

matches an existing Pharmacy Manager patient:

Patient Selection Wizard

Miss Gemma Green NHS: - Matched Patient
123 Long Road 5800816174 A patient found in the Pharmacy Manager database matches
Leyland DoB: 15/01/1995 the patient on the electronic prescription.
PR26 4BT Age: 25 ) )
Sex: Female Title: Miss
Item 1 First name: Gemma
Amoxicillin 250mg capsules Other name(s):
15 capsule
Last name: Green
Take one three times a day
T s s s = ey Address: 123 Long Road
Leyland
MikAL M- 2Y2RO0MNA
John Gold Date: Postcode: PR26 4BT
Green Lane Medical 23/03/2020 ]
Centre 100003241527 sex: Eemae
Green Lane Medical NHS No: 5800816174
Centre
12 Green Lane DoB: 15 January 1995
L Charges Exemption: None
Leyland 9 prion:
Lancashire
Lalelal S Lol V]
Cinnard namea: Dr At lanee M

/ Note - If no patientis found, you can easily add them at this

stage, simply select New Patient.
5. Select Next and then select Finish . The Dispensary

screen displays with the patient, prescriber and number of items pre-

populated from the electronic prescription:
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Dispensary Form Ordering Print
Patient: Prescriber: No. Items:
Miss Gemma Green (123 Long Road) John Gold o o
Miss Gemma Green NHS:
123 Long Road 5800816174
Item 1 @ Item Leyland DoB: 15/01/1995
PR26 4BT Age: 25
Written as: Quantity Cost Sex: Female
Amoxicillin 250mg Capsules 15 Item cost: £9.00 Item 1
PIP cod 1077346 Amoxicillin 250mg capsules
Dispense as: Owe Pack size: 21 5 capsule
Amonxicillin 250mg Capsules (21) [AAH Generics Scheme] Used Today / Max: 0715 Take one three times a day
Min. order / Stock: 0/0
Diregtions: Auto order: Yes
ONE to be taken THREE times a day — BraindEres 0/0
Take regularly and complete the course. Stock level: 210
Contains a penicillin. - John Geld Date:
W SNk Green Lane Medical  23/03/2020
Tariff: £1.30 Centre 100003241527
Ingredient Cost: £0.93 Green Lane Medical
Centre
12 Green Lane
Moss Side
Leyland
Lancashire
Signed name: Dr Ant Jones
# Edit Trusted Directions Total Cost £9.00 (£0.93) @
Warnings
@ Patient is not exempt
§ Press Ctrl+B to show brands, including branded generics, and Ctrl+G 1o show generics.
& Endorsement (15 ex 21)
@ Endorse B savetopending (X) Notdispensed © 11 © Confirm
Dispensary Form Ordering Print
Patient: Prescriber: No. Items:
Mr Jenson Button (Button House) o Dr. Fiona Venus: 0 2 s
£ Mr Jenson Button NHS
Button House 9401443157
69 Button Road DoB: 30/01/1980
Frome Age: 42
Item 1@ ftem Lancashire Sex: Male
PR26 7QN
Written as: Quantity: Cost:
Item 1
s e [ = lizm e D AQUEOUS erm
PIP code: 1229780 500 gram
Dispense as: Owe: Pack size: 500
APPLY AS NEEDED
Aqueous Gream (500) [Crescent Pharma Ltd] (i) et iy ¥Eve - 000
Min. order / Stock:  0/0
Directions: Aup o N DM+D: 14607911000001101
Duein/ Owe: 0/0
FOR EXTERNAL USE ONLY. SEglerzi o Item 2
(Caution flammable. Keep your body away Trade / Retail: £0.00/£0.00 OXYTETRACYCLINE tabs 250mg
(from fire or flames after you have put Tariff: £6.90 28 tablet
(ot rection
on s produc Ingredient Cost:  £6.90 TAKE ONE 4 TIMES/DAY
DM+D: 324095003
' Edit Trusted Directions —— e
Warnings: EOTOGITEE r Fiona Venus ate:
Total Cost: 0.00(£6.90) @ | The INPS Eracice
@ Press Ctrl+B to show brands, including branded generics, and Ctrl+G to show generics. ?ﬁ?;ﬂnﬂ‘ﬁfw
©! Directions provide inadequate information for dosage checking Leyland
& Endorsement (1 X 500) Lancashire
PR26 7QN

© cndorse

B savetopending (®) Notdispensed

O 142 @

Confirm

Cancel

ager

/ Note - If enabled, Fast Labelling automatically populates the

following information: Patient, Prescriber, Written As, Quantity

and Directions. See Fast Labelling in the Pharmacy Manager

Help Centre for details.
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6. Complete as follows to dispense an item:

[ ]

Written as - Select Enter to search for the prescribed item. The Written
as field populates with the item details, for example, Amoxicillin
250mg capsules.

Dispense as - Populates automatically with the dispensed item, for

example, Amoxicillin 250mg Capsules 21 AAH Generics Scheme.
Quantity - Populates automatically, check to ensure it is correct.

Directions - Enter the directions provided on the prescription, for
example, enter'One to be taken Daily' or enter the appropriate

dosage code, for'One to be taken Daily' enter'1 d .

? Training Tip - Notfe the space afterthe 1 and the d.

o See Sefting Up Trusted Directionsfor details.

Confirm

Warnings - If Warnings display, you must select Confirm

[ ]

Owe - Enter the quantity owed if appropriate.

7. Ifthe prescription contains multiple items, select Finish ltem Finish ftem

andrepeat the process outlined in Step 6.

8. Select Finish and the item and bag labels print.

o After dispensing you can view the Order Summary screen, see
Order Summary for details.
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Endorsing an Electronic Prescription

To ensure that your pharmacy is reimbursed correctly, Pharmacy Manager
records endorsements onto electronic prescriptions fo confirm the exact items

that have been dispensed to a patient.

2 Training Tip - You can set the Endorsing screen to automatically

display once you complete a prescription, see Setting Up User

Detailsin the Pharmacy Manager Help Centrefor details.

° See Endorsement Guidance for Oral Liguid Methadonein the

Pharmacy Manager Help Centre for details on Package Dose fees.

o See Dispensing Special ltems in the Pharmacy Manager Help
Centre for details on dispensing and endorsing special item:s.
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1. Once a prescription is complete, providing you have set the Endorsement
printing option to Always in User Details, the Dispensary Supply screen
displays.

<, Dispensary Supply - NHS 5td (22/10/2021 11:48:50)

Form ltems

Separate Prescription ltems =
[ltem 1] = 28 x Simvastatin 20mg Tablets
Simvastatin 28 x Simvastatin 20mg Tablets

20mg Tablets = 28 x Enalapril 20mg Tablets

[tem 2] 28 x Enalapril 20mg Tablets
Enalapril = 28 x Omeprazole 20mg g/r Capsules
20mg Tablets 28 x Omeprazole 20mg g/r Capsules

[kem 3]
Omeprazole

20mg gir
Capsules,

Aoy

2. To apply additional endorsements:

a. Highlight the item on the right-hand pane and select Endorse.

/ Note - You must select the second item line otherwise the

Endorse optionis not available.

b. The Optional Endorsements screen displays, tick the appropriate

additional endorsements and enter any information required.

c. Select OK.

3. Select Confir.

/ Note - Welsh pharmacies will have the option to Claim

orselect Send Claim Later and then select Print
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Once a prescription has been dispensed and handed to the patient, it should

be marked as ‘collected’ within Pharmacy Manager. Marking a prescription as

collected automatically sends a Dispense Notification to the NHS Spine.

To mark a prescription as collected:

1. Fromthe Pharmacy Manager Side Navigation Bar select eMessages E

The eMessages screen displays.

2. From Filter list by, select the Requires Collection filter.

Filter list by

Al

All
Patient Name
Status
Message Type
uuID

Renuires Nisnensina

Requires Collection

Requires Notification
Requires Claiming
Repeat Dispensing
Expiring Claims

3. Highlight the required prescription and select Collect .

eMessages @

ISl 1 Miss Gemma Green

C [P] 2 Mrs Penny Pink

o Prescription Details ﬁ Print dispensing token

8 &

Filter list by Action by
Requires Collection > Date Range
+ Only show messages awaiting current action

Name 8 & R T Exiry

21/09/2020 23:59
16/09/2020 23:59

Q Nomination Details ¥ Download Nominated

From™ To*
25 March 2019 A4 01 April 2020 A4

® Clear filters Apply filter

Action by Status

24/03/2020 16:40

In progress - Awaiting Collection

20/03/2020 15:20

In progress - Awaiting Collection
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/ Training Tip - To mark multiple prescriptions as collected, press
and hold Ctrl on your keyboard, highlight each prescription

andselect Collect.

4. The prescriptionis marked as collected and a dispensing nofification is
sentto the NHS Spine.

5. The status of the prescription changes to Ready to Claim.

eMessag es (:) 9 Nomination Details ¥ Download Nominated
Filter list by Action by From* To*
Requires Collection - Date Range - 25March 2019~ 01 April 2020 v
v Only show messages awaiting current action ® Clear filters Apply filter
Name g % ® & Expiry Action by Status
PN 1 Miss Genma Green 8 21/00/202023:59  24/03/2020 16:40 _
¢ [F] 2 Mrs Penny Pink 16/09/2020 23:59 20/03/2020 15:20  In progress - Awaiting Collection
o Prescription Details ﬁ Print dispensing token
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Claiming Prescriptions

Each prescription dispensed to a patient must be sent forremuneration and

reimbursement.

* Training Tip - We recommend that you submit prescription claims on

aregular basis to avoid missing out on payment, you could use the

Pharmacy Manager Calendar to remind you.

1. Fromthe Pharmacy Manager Side Navigation Bar select eMessages E

The eMessages screen displays.

2. From Filter list by, select the Requires Claiming filter.

Filter list by

‘Requires Collection -

All

Patient Name

Status

Message Type

uuID

Requires Dispensing
Requires Collection
Requires Notification
Repeat Dispensing
Expiring Claims
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3. Highlight the required prescription and select Claim .

eMessages @

@ Nomination Details ¥ Download Nominated

Filter list by Action by From” To*
Requires Claiming ~ Date Range ~ selectadate -~ 18 November 2020~
Only show messaqges awaiting current action @ clearfiters ~ Apply filter
Name 8 % R S Expiry  Action by
L) 1 Miss Gemma Green 8

Status
10/05/... 08/10/2020 12:59 Notify comple...

Message Type Printed Location
Nominated P...

o Prescription Details E Print dispensing token

/ Training Tip - To claim for multiple prescriptions, press and hold

Citrl on your keyboard, highlight multiple prescriptions and
select Claim.

4. The claimed prescription(s) clear from the screen.
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