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Accessing New Prescriptions (England)

To access the Prescriptions - New screen from the Pharmacy Manager

Dashboard, select The Dispensing Evolution has Begun tile.

To access the existing eMessages screen from the Prescriptions - New

screen select BACK TO E-MESSAGES .

To return to the Prescriptions - New screen, from the existing eMessages

screen, selectNew Dispensing! Take me there

.

See Viewing New Prescriptions (England) on the next page for

details.
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Viewing New Prescriptions (England)
The Prescriptions - New screen displays all new EPS prescriptions that are ready

to dispense and require action. You can easily search, sort and filter the

prescriptions tomanage your workload effectively, see Searching for, Sorting

and Filtering New Prescriptions (England) on page 10 for details.

Note - You need to use the original eMessages screen for all

prescriptions that do not have a status ofNEW. To return to the

existing eMessages screen, select BACK TO E-MESSAGES

.

Prescriptions Table

The table displays a list of patients with the following columns:

Select All - Use to select all prescriptions on the page.

Patient Name - Displays the patient's nameon the prescription. Additional

information displays below the patient's name:

Matched Status - If the prescription is matched to an existing patient

record, the status displays eitherMatched or Partial Match. If there is

nomatch the status displaysNot Matched.

Dispensing Token - Printeddisplays below Patient Name if a
dispensing token has been printed.
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Type - Displays the type of prescription, whether it isAcute, Repeat or

Repeat Dispensing. Additional information displays underneath:

Prescription Release Version - Displays the prescription release

version, either R1 or R2.

Controlled Drug Schedule - Displays the controlled drug schedule, for

example,CD 4.

Handout - Displays either IN STORE,DELIVERY or ROBOT, according to the
handoutmethod selected on the patient's record (if any).

Download Date - Displays the date and time the prescription

downloaded.

Expiry Date - Displays the prescription expiry date and time:

Prescriptions that are due to expire in the next 7-21 days display the

number of days in amber.

Prescriptions that are due to expire in the next 7 days or have already

expired display in red.
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Service Type - Displays any relevant services that the patient uses, for

example,APP orMDS.

Clinical Check - Displays the clinical check status, either Requires Check

orChecked.

Individual Prescriptions

For each individual prescription you have the following options:

ACTIONS:

View Prescription Details - Select to view the prescription, this opens

the eMessage Details screen, see eMessageDetails Screen for

details.

Clinically Check - Select to clinically check the prescription, this

opens theClinical Check screen, seeClinical Check - Manual

(England) on page 22 for details.

Reset Clinical Check - Clinically checked prescriptions only, select to

reset the prescription, this reverts the status fromChecked to

Requires Check. See Resetting aClinically Checked Prescription
(England) on page 38 for details.

Return to Spine - Select to return the prescription to theNHS Spine.

View Patient Record - Matched patients only, select to open the

Patient Details screen.

DISPENSE - Dispense the individual prescription, see Dispensing New
Prescriptions (England) on page 49 for details.
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Training Tip - You do not need to select a patient to access and use
these options.

Prescriptions Options

The following options are available from the top of the prescriptions table:

CLEAR - Select to clear all filters.

DOWNLOAD - Select to download nominated prescriptions, see

Downloading Prescriptions (England) on page 18 for details.

PRINT TOKEN - Select to print the dispensing token, see Printing Dispensing

Tokens (England) on page 47 for details.

Note - This option is only availablewhen aprescription is
selected.

BATCH DISPENSE - Select to dispense as a prescription grouping, see
Dispensing New Prescriptions (England) on page 49 for details.

Note - This option is only availablewhen aprescription is
selected.

BATCH CHECK - Select to clinically checkmultiple prescriptions for the

samepatient, seeClinical Check - Manual (England) on page 22 for
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details.

Training Tip - This is only enabledwhen one ormore

prescription(s) are selected for the samepatient.
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Searching for, Sorting and Filtering New Prescriptions

(England)
To helpmanage your workload you can search for a patient's prescription or

filter the prescriptions, for example, to display only Delivery prescriptions or

prescriptions that are due to expire.

Searching for a Patient's Prescription

To search for a prescription:

1. From the Prescriptions - New screen, in Patient Search enter a name.

You can search for a patient using the following criteria:

Surnameonly, for example Turner.

Partial First Nameand Surnamewith a space, for example Pa Turner.

Training Tip - Partial searchesmust be the first letters of the

name, for example Pa for Paul.

Partial First Nameandpartial Surnamewith a space, for example Pa

Turn.
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Partial First Name, partial Middle Nameandpartial Surnamewith a

space, for example Pa Gr Turn.

Initials with space, for example P T or P G T.

Full namewith spaces, for example Paul Graham Turner.

Note - Users can also search for a patient by their NHS number.

2. The patient list automatically updates when you start typing. SelectClose

to clear the search.

Sorting Prescriptions

Prescriptions sort by newest first by default, tomanually sort the prescriptions

then simply select the column header to sort ascending or

descending .

Filtering Prescriptions

To filter the prescriptions:
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1. From the Prescriptions - New screen, select FILTER .

2. The filter options display on the right-hand side of the screen.
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Token Not Printed - Select to viewprescriptions where the dispensing

token is yet to be printed.

Token Printed - Select to viewprescriptions where the dispensing

token has been printed.

Handout:

Delivery

In Store

Robot

Services:

None

MDS

App

Prescription Type:

Acute

Repeat

Repeat Dispensing

Matched Patients:

Matched

Partial Match

Not Matched

Clinical Check:

Requires Check - Prescriptions that have not been clinically
checked yet.

Checked - Prescriptions that have beenmanually clinically
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checked.

Auto Checked - Prescriptions that have been automatically

clinically checked.

Expiry Date - Set the Fromand/or Todates.

Download Date - Set the Fromand/or Todates.

Note - You can selectmultiple filters.

3. SelectAPPLY to set the filters orCLEAR ALL to clear the

filters and display all prescriptions.

The filter criteria displays below Patient Search, select the filter criteria to
remove it.

To clear all set filters, simply selectCLEAR.

See Saving Filters in the Pharmacy Manager Help Centre for details
on saving filters, selecting saved filters and deleting saved filters.
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Scanning Prescriptions (England)

Prescriptions can be scannedwith a barcode scanner or if no scanner is

available you canmanually enter the prescription Universally Unique Identifier

(UUID).

Scanning a Barcode
To scan a barcode:

If you scan a prescription that has not been downloaded to Pharmacy

Manager, the prescription downloads from theNHS Spineanddisplays on
the prescription list.

Note - If the list is sorted the prescription displays in the list
according to the sort criteria.

If you scan a prescription that is already downloaded, Pharmacy

Manager filters the prescription list by the scanned UUID number, the

appropriate prescription displays and is selected.
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Note - Scan the prescription again to start dispensing but be aware
an upfront clinical checkmay not have taken place.

How to manually enter a barcode
If scanning the barcode of a prescription is not an option, for example, if no

scanner is available, you canmanually enter the barcode.

Tomanually enter a barcode:

1. From the Pharmacy Manager Toolbar, selectQuick Actions - Enter A

Barcode:

2. TheManual Barcode Entry screen displays. Enter the barcode number

from the prescription and selectOK :
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Downloading Prescriptions (England)

Nominated prescriptions automatically download overnight however ad hoc

requests can bemade throughout the day as required.

To download nominated prescriptions from theNHS Spine on the Prescriptions -

New screen:

1. From the Prescriptions - New screen, selectDOWNLOAD .

2. TheNominated Prescription Download screen displays.

All nominated prescriptions download from theNHS Spine.
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Training Tip - You can close thewindowand the download

continues in the background.

See Scanning Prescriptions (England) on page 16 for details on

manually requesting a single prescription.

19



Matching Patients (England)

Someprescriptions display as Partial Match orNot Matched, you can dispense
an unmatched prescription in the usual way.

Tomatch a prescription to a patient from the Prescriptions - New screen:

1. To the right of the unmatched prescription, selectACTIONS and thenView

Prescription Details.

2. The eMessage Details screen displays, select the Find Local Patient tab.

3. Use the search criteria and select Find to find a patient that is

already registered at the pharmacy or selectNew Patient to

create a newpatient.
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See Finding an Existing Patient for details on searching for an

existing local patient, or for details on adding a newpatient,

see Adding aNewPatient.

4. SelectOK .
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Clinical Check - Manual (England)

Apatient's prescription can be clinically checked upfront, pre-confirming the

prescription prior to dispensing.When dispensing the prescription, warnings,

contraindications and interactions are confirmedallowing you to quickly finish

the dispense and print the labels.

Important - Clinical Check can be restricted to Pharmacists only,
see RestrictingClinical Check to Pharmacists only on page 35 and

Adding a User for details.

You can dispense a prescriptionwithout clinically checking it upfront, in this

case thewarnings are confirmedduring the dispensing process.

Note - Warningsmay display if the directions, quantity or itemare

changedduring the dispensing process, thesemust be confirmed

before continuing.

To performa clinical check on prescriptions:

1. You can check an individual prescription ormultiple prescriptions for the

samepatient, either:

From the Prescriptions - New screen, selectACTIONS - Clinically

Checknext to the prescription youwant to check.

Training Tip - You do not need to select a patient to select
this option.
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From the Prescriptions - New screen, highlight one ormore

prescriptions for the samepatient and then select BATCH CHECK

.

2. If the patient is unmatched or partiallymatchedawarning displays. This

depends on the option selected:

Clinically Check - Unmatched Patient

SelectOK to open the eMessage Details - Find Local Patient

screen and search for a patient, seeMatching Patients (England) on

page 20 for details. The clinical check continues aftermatching the

patient record.

Note - If you do notmatch the patient you are redirected to

the Prescriptions screen.

Clinically Check - Partially Matched Patient
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SelectOK to open the eMessage Details screen and search for a

patient, seeMatching Patients (England) on page 20 for details. The

clinical check continues aftermatching the patient record.

Batch Check

The batch of prescriptions you have selected includes an unmatched or

partiallymatchedpatient, selectOK to return to the Prescriptions

screen andmatch the patient, seeMatching Patients (England) on

page 20 for details.

3. If there are other prescriptions for this patient with a status of Requires

Check, you are prompted 'There are other prescriptions for this patient

that require checking, would you like to load themas a batch check?'.

Select Yes to add these to a batch clinical check, or selectNo

to continuewith the selected prescriptions.
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4. The Prescription Details screen displays all the prescribed items for the

patient, including theGP directions and label cautions.

Check the details are correct and if required you can do the following:

Edit the Directions and Cautions

Select EDIT ITEM to edit theDirectionsandCautions, the Edit

Directions and Cautions screen displays:
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a. From the Edit Directions and Cautions screen, Prescribed Directions

and Label Cautions reflect the details on the prescription.

b. Enter newdirections in Label Directionswhere required.

c. Enter newcautions inCurrent Cautionswhere required.

d. Select SAVE DIRECTIONS AND CAUTIONS to

update the directions and cautions.

Edited directions and cautions display on theDispensary screen.

View the Patient's Profile

SelectVIEW PROFILE to viewapatient's profile.
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The patient's profile is split into the following tabs:

Medication - The patient's full medication history displays.

Conditions & Sensitivities - All conditions and other sensitivities in the
patient's record display.
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Clinical Check History - Displays previousClinical Checks carried out
for the patient.

The screen displays the following:

Date/Time - The date and time of the check.

Completed By - Whowas logged inwhen the checkwas

completed.

Warnings - Type of warning.

Items - The items on the prescription.

Abandon the clinical check

SelectQUIT CLINICAL CHECK to abandon the

clinical check.

5. Select PROCEED TO WARNINGS to continue to the

Warnings screen.

6. TheWarnings screen displays.
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Major Warningsdisplay as default, select Potential Warnings from the list to

reviewall warnings.

SelectView Interaction Details to view further details on

thewarning.

Note - Potential Warnings only display if Patient does not have

the condition is selected on the Interactions

& Contraindications section of the Pharmacy Details -

Checking tab. See PharmacyDetails - Checking tab for

details.

7. For aHigh Risk Drug Alert Major Warning youmust viewand confirm the

prescriptionwarning from theHigh Risk Drug Alert screen, selectCONFIRM

AND CONTINUE .
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8. AllMajor Warningsmust be confirmedbefore you can proceed. To

confirm aMajor Warning selectMARK AS CHECKED or press

F11 on your keyboard.
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The status changes toChecked.

9. To confirm allMajor Warningsat the same time, selectCONFIRM ALL

or pressCtrl + F11 on your keyboard.
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10. Once all warnings are confirmed selectCOMPLETE CHECK

or press F12 on your keyboard.

11. Pharmacy Manager returns to the Prescriptions - New screen and the

Clinical Check column updates to display the prescription(s) asChecked.

Note - You can dispense a prescription that has not been clinically
checked, however you need to confirm anywarnings during the

dispensing process.

If Prevent editing of directions is enabled in Pharmacy Details, and once you
have performeda clinical check, youwill be unable to edit the directions. In

order to edit the directions, youmust reset the clinical check first.

See PharmacyDetails - Checking and Resetting aClinically

Checked Prescription (England) on page 38 for details.
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Manual Clinical Check Patient History
Whenprescriptions aremanually clinically checked the following displays in the

patient's history.

Clinical Check - Manual - TheDescriptiondisplaysClinical Checkand the
usernameof the logged in user.

Acknowledgement - Manual - Only displays if acknowledgements were

madeduring theClinical Checkprocess.Description states the details of
the confirmedwarning.

Printing Dispensing Tokens after a Manual Clinical

Check
If a dispensing token is printed after amanual clinical check has taken place,

and clinical checking is restricted to a user with a role of Pharmacist, the
pharmacists initials, registration number and the date of the check display on

the dispensing token.
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See RestrictingClinical Check to Pharmacists only on the next page

for details.
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Restricting Clinical Check to Pharmacists only
To restrict a clinical check to a Pharmacist only:

1. From the Pharmacy Manager Toolbar, select System Settings - Pharmacy

Detailsand select theChecking tab.

2. InClinical Check Moduleplace a tick next toOnly allow pharmacist role

access?:

TheClinical Check Module is nowonly accessible to users with a job role of

Pharmacist set in Tools - User Settings - User Account Management.

See Adding a User for details on how to set up individual user

accounts to ensure the information displayed on the dispensing

token is accurate.

England only

If a dispensing token is printed after amanual clinical check has taken place,

the pharmacists initials, registration number and the date of the check display

on the dispensing token:
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If a dispensing token is printed after an automated clinical check has taken

place,Checked - Autoand the date of the check display on the dispensing
token:
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Training Tip - An audit grid can be printed below the clinical check

details, see Audit Grid formore information.
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Resetting a Clinically Checked Prescription

(England)
Youmaywish to reset the clinical check on a newprescription. This resets the

status to Requires Checkand clears the patient's history of any
acknowledgements recorded during the clinical check.

To reset a clinical check on a prescription:

1. From the Prescriptions - New screen, locate the prescription youwant to

reset.

See Searching for, Sorting and Filtering New Prescriptions

(England) on page 10 for details.

2. SelectACTIONS - Reset Clinical Check.

Note - Reset Clinical Check is only available for prescriptions

with a status ofChecked.

The clinical check is removed from the patient's history and the status of the

prescription reverts to Requires Check.
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Note - If an automated clinically checked prescription is reset, it

must bemanually checked before dispensing.

Reset Clinical Check Patient History

Whena clinical check is reset an entry ofClinical Check - Resetdisplays in the
patient's history.

TheDescription statesClinical Checkand the usernameof the logged in user.
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Clinical Check - Automated (England)

Apatient's electronic prescription can be automatically clinically checked,

pre-confirming anywarnings, contraindications and interactions upfront,

allowing you to quickly finish the dispense and print the labels.

To enableAutomated Clinical Check, see PharmacyDetails -

AutomatedClinical Check for details.

OnceAutomated Clinical Check is enabled, if you download aprescription
where:

The patient is fullymatched to a local patient,

Themedication on the prescription has been previouslymanually clinically

checked in the time-frame set inAutomated Clinical Check Activation,

The directions, quantity and cautions have not changed since the last

manual check,

There are no newmajor orminor warnings.

The prescription displays a status ofChecked - Auto.

Training Tip - You can still manually clinically check a prescription

with the status ofChecked - Auto.

However, if you download aprescriptionwhere:

40

../../../../../../Content/05_Pharmacy_details/Pharmacy_Details_-_Automated_Clinical_Check.htm
../../../../../../Content/05_Pharmacy_details/Pharmacy_Details_-_Automated_Clinical_Check.htm


The patient is unmatched,

The patient has not had the items on the prescription before,

There are newmajor orminor alerts,

There is a change to the DM+D code of the prescribed item,

There has been a change in the prescribed directions or prescribed

quantity,

The previous prescription has not beenmanually clinically checked in the

time-frame set inAutomated Clinical Check Activation, or

The prescription contains a controlled drug,

The prescription displays a status of Requires Checkandamanual clinical

check is required.

Automated Clinical Check Frequently Asked

Questions
How do I turn Automated Clinical Check on and off?

The configuration setting for AutoClinical Check is in Tools - System Setting -

Pharmacy Details -Automated Clinical Check.
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See PharmacyDetails - AutomatedClinical Check for details.

When does the auto clinical check take place?

Auto clinical check takes placewhen aprescription is downloaded. The

Pharmacy Managerbusiness intelligence engine analyses the contents of the
prescriptionmessage to determinewhether it can be auto checked or not.

Where can I view the auto checked prescriptions in Pharmacy Manager?

The clinical check status displays on theNew Prescriptions screen. This is

accessed either from the dashboardDispensing Evolution has Begun tile, or

from the eMessages screen, selectNew Dispensing - Take me there. Auto

checked prescriptions displaywith a status ofChecked - Auto, meaning that

the dispenser can begin labelling straight away, allowing the pharmacist to

focus on prescriptions with a status of Requires Check. You can quickly filter for

auto checked prescriptions on theNew Prescriptions screen.

See Searching for, Sorting and Filtering New Prescriptions (England)

on page 10, Searching for, Sorting and Filtering New Prescriptions

(Scotland) or Searching for, Sorting and Filtering New Prescriptions

(Wales) for details.

Does the token print if a prescription if it has been auto checked?
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If you have the standaloneClinical Checkmodule restricted to pharmacist

access, when tokens are printed, any prescriptions that have been auto clinical

checked print withChecked - Auto on them. These can be separated from

those requiring a clinical check in order to begin labelling.

See RestrictingClinical Check to Pharmacists only on page 35 for

details.

What’s the logic behind auto clinical check?

If a prescription has beenmanually checkedwithin the past six months and

there has been no change to the patient record (newconditions, sensitivities,

allergies), the item, quantity or directions prescribed, then Pharmacy Manager
marks the prescription as auto clinical checked.

Note - You can change the time frame from the default six months

in Pharmacy Details -Automated Clinical Check. See Pharmacy

Details - AutomatedClinical Check for details.

Can you reset an auto clinical check?

Yes, if an auto check has taken place and you feel that a prescription needs

manually checking, then on theNew Prescriptions screen, selectActions next

to the relevant prescription and then select Reset Clinical Check. The

prescription reverts back to a status of Requires Checkand you can performa

manual clinical check.

See Resetting aClinically Checked Prescription (England) on

page 38, Resetting aClinically Checked Prescription (Scotland) or

Resetting aClinically Checked Prescription (Wales) for details.

Can Controlled Drugs or high-risk medication be auto clinically checked?

Prescriptions containing Schedule 2 or 3 Controlled Drugs or high-risk

medication are never automatically clinically checked.Manual checksmust

always be performed for these items.

Does the auto clinical check work with Fast Labelling?
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Yes, absolutely. The auto clinical check feature is designed towork with the

recent dispensing innovations such as Fast Labelling.When aprescription has

been auto checked, then on the dispensing page all thewarnings and

interactions are pre-confirmed, Fast Labelling pre-populates the items,

directions and quantity, meaning that all the dispenser needs to do is select

Finish to print the labels if they are happy to proceed.

Can you increase the frequency of mandatory manual clinical checks?

Yes, to increase the frequency ofmanual checks for eligible auto check

prescriptions fromonce every six months, go to Tools - System Settings -

Pharmacy Details -Automated Clinical Check, and changeAuto clinical

check based on last nmonthswhere n is the necessary frequency. The
frequency can be set between one and sixmonths.

See PharmacyDetails - AutomatedClinical Check for details.

Automated Clinical Check Patient History
Whenprescriptions are automatically clinically checked an entry ofClinical

Check - Autodisplays in the patient's history:
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Clinical Check - Auto - TheDescriptiondisplaysClinical Check - Auto.

Acknowledgement - Auto - Displays when the system has automatically

acknowledgedwarnings that were previouslymanually acknowledged.

Description states the details of thewarning.

Printing Dispensing Tokens after an Automated

Clinical Check
If a dispensing token is printed after an automated clinical check has taken

place, and clinical checking is restricted to a user with a role of Pharmacist,

Checked - Autoand the date of the check display on the dispensing token.
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See RestrictingClinical Check to Pharmacists only on page 35for

details.
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Printing Dispensing Tokens (England)

To print dispensing tokens from the Prescriptions - New screen:

1. Select the prescription(s) to dispense, either select individually or select

the column to select all.

You can search, sort and filter the prescriptions.

2. Select PRINT TOKEN .

Note - You only print dispensing tokens for EPS R2 prescription
types.

After printing the dispensing token, Printeddisplays underneath the patient's
name.
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Dispensing New Prescriptions (England)

Prescriptions can be dispensed either individually or as a prescription grouping

from the Prescriptions - New screen.

Selecting an Individual Prescription to Dispense
To dispense an individual prescription:

1. Identify the prescription to dispense.

You can search, sort and filter the prescriptions.

2. SelectDISPENSE to the right of the prescription.

Training Tip - You do not need to select the prescription to
dispense individually.

3. TheDispensary screen displays, dispense as normal, see Dispensing an

Electronic Prescription.

Note - If enabled, Fast Labellingautomatically populates the

following information: Patient, Prescriber,Written As,Quantity

andDirections. See Fast Labelling in the Pharmacy Manager

Help Centre for details.
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Note - If the prescriptions have been clinically checked

upfront, thewarnings are pre-confirmed on theDispensary
screen. However if anything is changedduring the dispensing

process, such as selecting a different itemwith a different

dm+d code, an additional warningmay display that needs to

be confirmedbefore continuing.

Selecting a Group of Prescriptions to Dispense
To group dispense prescriptions:

Note - You can only group dispense prescriptions for patients that
are either fully or partiallymatched to the samepatient record.

1. Select the prescriptions to dispense, either individually or chose the

column to select all.

You can search, sort and filter the prescriptions.

2. Select BATCH DISPENSE .
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3. TheDispensary screen displays, dispense as normal, see Dispensing an

Electronic Prescription.

Note - If enabled, Fast Labellingautomatically populates the

following information: Patient, Prescriber,Written As,Quantity

andDirections. See Fast Labelling in the Pharmacy Manager

Help Centre for details.

Note - If the prescriptions have been clinically checked

upfront, thewarnings are pre-confirmed on theDispensary
screen. However if anything is changedduring the dispensing

process, such as selecting a different itemwith a different

dm+d code, an additional warningmay display that needs to

be confirmedbefore continuing.

Dispensing an Electronic Prescription
From theDispensary screen:
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1. The Patient Information screen displays, showing any notes addedby the

GP. SelectOK to proceed.

2. The Patient Selection Wizarddisplays. This confirms that the patient

matches an existing Pharmacy Managerpatient.

Note - If no patient is found, you can easily add themat this

stage, simply selectNew Patient .
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3. SelectNext and then select Finish . TheDispensary

screen displays with the patient, prescriber and number of items pre-

populated from the electronic prescription.

Note - If enabled, Fast Labellingautomatically populates the

following information: Patient, Prescriber,Written As,Quantity

andDirections. See Fast Labelling in the Pharmacy Manager

Help Centre for details.

4. Complete as follows to dispense an item:

Written as - Select Enter to search for the prescribed item. TheWritten

as field populates with the itemdetails, for example, Amoxicillin

250mgcapsules.

Dispense as - Populates automatically with the dispensed item, for

example, Amoxicillin 250mgCapsules 21 AAHGenerics Scheme.

Quantity - Populates automatically, check to ensure it is correct.

53

https://help.cegedimrx.co.uk/Pharmacymanager/Content/Electronic_Prescriptions/Fast_Labelling.htm


Directions - Enter the directions provided on the prescription, for
example, enter 'One to be takenDaily' or enter the appropriate

dosage code, for 'One to be takenDaily' enter '1 d '.

Training Tip - Note the space after the 1 and the d.

Warnings - IfWarningsdisplay, youmust selectConfirm .

Owe - Enter the quantity owed if appropriate.

5. If the prescription containsmultiple items, select Finish Item

and repeat the process outlined in Step 4.

6. Select Finish . The item labels print.
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Fast Labelling

What is Fast Labelling?

Fast Labellingpre-populates the patient, product, directions and quantity from

an electronic prescription on theDispensary screen. This allows for labels to be
producedquickly and easily withminimal input.

Note - Fast Labelling is not currently available for MonitoredDosage

SystemorMedicines: Care & Review (MCR) patients.

Fast Labelling Frequently Asked Questions
What is the Fast Labelling Logic?

The Fast Labelling logic is:

The Patient, Prescriber and Institution on a prescriptionmust all fullymatch

a local record.

The prescription cannot contain items that are virtual generics.

If both of the above criteria aremet, the systemautomatically selects an item

based on the following logic:

Has the patient had the items before in the last six months? If so, auto

populate themwith the last dispensed items.

If not, has ANY patient had the items in the last six months? If so, auto

populate the last dispensed for itemANYpatient.

If not, select the first matching DM+D item.

Will every script Fast Label?

The rate at which prescriptions are fast labelled dependsmostly onwhether

prescriptions arematched to a local record. Pharmacies with lots of regular

patients can see up to 80-85% of prescriptions fast labelled. Pharmacies who

add extra details in the address fields, which can affect thematching process,

or thosewith a high patient turnover, may see lower numbers.
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Where has the Patient Medication History screen gone?

The Patient Medication History screen no longer displays when aprescription is
fast labelled because the itemanddirections are populated as part of the fast

labelling functionality. Fast Labelling eliminates the need for repeating from

history.

Why isn’t the Quantity auto populating?

In Tools - System Settings - Pharmacy Details - Electronic Messaging, enable

Quantity Matching.

Also select Print one label per pack for both Labelling for multiple packsand

Labelling for single pack size.

See PharmacyDetails - ElectronicMessaging for details.

Why are Directions incorrect from a GP prescription?

If the directions are completed in shorthand by theGP, they are auto

populated in shorthand. This isn't ideal, however TrustedDirections addresses

this. You can link the shorthand directions towhatever it is you'd like to display

instead, and from then on, any time those particular shorthand directions are

received on aprescription the trusted directions automatically apply. Although

this takes time to setup, it provides longer termbenefits. Alternatively, you can

clinically check prescriptions up front and set the directions during that process.

If you require specific directions for specific patients, these need to be updated

on an adhoc basis.

SeeWhat are TrustedDirections? for details.

Why does the special container assistance no longer display?

Special container assistance prompts are not currently compatible with Fast

Labelling.

Enabling Fast Labelling

To enable Fast Labelling:

56

../../../../../../Content/05_Pharmacy_details/Pharmacy_Details_-_Elec_messaging.htm
../../../../../../../PM16.8/Content/01/Trusted_Directions/What_are_Trusted_Directions.htm


1. From the Pharmacy Manager Toolbar, select Tools - System Settings -

Pharmacy Detailsand then select the Keystroke Reduction tab:

2. From Fast Labelling you have the following options:

Automatically Populate Dispense As Item - Tick to enabled. If

enabled, when you dispense a prescription, providing that the:

Patient is matched to an existing patient,

Prescriber is matched to an existing prescriber,

Institution is matched to an existing institution, and
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Themedication on the prescription has been dispensed to the

patient in the last 6months.

The following automatically populates on theDispensary screen:

Patient

Prescriber

Written as - Populates with the details from the last time it was

dispensed.

Quantity

Automatically Populate Directions From Electronic Prescriptions - Tick
to enable. If enabled, when you dispense a prescription the

directions from the electronic prescription automatically populate

on theDispensary screen.

Important - If this is ticked, dosage checking for
electronic prescriptions is not possible.

Note - If there is a trusted direction set up for the direction
on the prescription the trusted direction takes

precedence.

Note - Not applicable for prescriptions dispensed in the
older version of ourMDS module.
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Dispensing an Electronic Prescription
To dispense an electronic prescription, from the Pharmacy Manager

Dashboard:

Note - Pharmacies can select The Dispensing Evolution has begun

from theDashboard to view new EPS prescriptions ready to

dispense on the Prescriptions screen, see Accessing New
Prescriptions (England) on page 4 for details.

1. From the Pharmacy Manager Side Navigation Bar select eMessages .

The eMessages screen displays.

2. Highlight the required patient and selectDispense :

Training Tip - You can scan the prescription to highlight the
correct patient/prescription.
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3. The Patient Information screen displays, showing any notes addedby the

GP. SelectOK to proceed:

Note - At this point, users in Scotlandwill see the Prescriber

Notes screen, if any notes from the prescriber exist on the

prescription.
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4. The Patient Selection Wizarddisplays. This confirms that the patient

matches an existing Pharmacy Managerpatient:

Note - If no patient is found, you can easily add themat this

stage, simply selectNew Patient .

5. SelectNext and then select Finish . TheDispensary

screen displays with the patient, prescriber and number of items pre-

populated from the electronic prescription:
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Note - If enabled, Fast Labellingautomatically populates the

following information: Patient, Prescriber,Written As,Quantity

andDirections. See Fast Labelling in the Pharmacy Manager

Help Centre for details.
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6. Complete as follows to dispense an item:

Written as - Select Enter to search for the prescribed item. TheWritten

as field populates with the itemdetails, for example, Amoxicillin

250mgcapsules.

Dispense as - Populates automatically with the dispensed item, for

example, Amoxicillin 250mgCapsules 21 AAHGenerics Scheme.

Quantity - Populates automatically, check to ensure it is correct.

Directions - Enter the directions provided on the prescription, for
example, enter 'One to be takenDaily' or enter the appropriate

dosage code, for 'One to be takenDaily' enter '1 d '.

Training Tip - Note the space after the 1 and the d.

See Setting Up TrustedDirectionsfor details.

Warnings - IfWarningsdisplay, youmust selectConfirm .

Owe - Enter the quantity owed if appropriate.

7. If the prescription containsmultiple items, select Finish Item

and repeat the process outlined in Step 6.

8. Select Finish and the itemandbag labels print.

After dispensing you can view theOrder Summary screen, see
Order Summary for details.
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Endorsing an Electronic Prescription

To ensure that your pharmacy is reimbursed correctly, Pharmacy Manager
records endorsements onto electronic prescriptions to confirm the exact items

that have been dispensed to a patient.

Training Tip - You can set the Endorsing screen to automatically

display once you complete a prescription, see Setting Up User

Detailsin the Pharmacy Manager Help Centrefor details.

See EndorsementGuidance for Oral LiquidMethadonein the

Pharmacy Manager Help Centre for details on PackageDose fees.

See Dispensing Special Items in the Pharmacy Manager Help

Centre for details on dispensing and endorsing special items.
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1. Once aprescription is complete, providing you have set the Endorsement

printing option toAlways in User Details, theDispensary Supply screen
displays.

2. To apply additional endorsements:

a. Highlight the itemon the right-hand pane and select Endorse.

Note - Youmust select the second item line otherwise the

Endorse option is not available.

b. TheOptional Endorsements screen displays, tick the appropriate
additional endorsements and enter any information required.

c. SelectOK.

3. SelectConfirm .

Note - Welsh pharmacies will have the option toClaim

or select Send Claim Laterand then select Print

.
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Confirming Collection

Onceaprescription has been dispensed and handed to the patient, it should

bemarked as ‘collected’ within Pharmacy Manager. Marking a prescription as

collected automatically sends aDispense Notification to theNHS Spine.

Tomark a prescription as collected:

1. From the Pharmacy Manager Side Navigation Bar select eMessages .

The eMessages screen displays.

2. From Filter list by, select the Requires Collection filter.

3. Highlight the required prescription and selectCollect .
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Training Tip - Tomarkmultiple prescriptions as collected, press

and holdCtrl on your keyboard, highlight each prescription

and selectCollect .

4. The prescription is marked as collectedandadispensing notification is

sent to theNHS Spine.

5. The status of the prescription changes to Ready to Claim.
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Claiming Prescriptions

Each prescription dispensed to a patientmust be sent for remuneration and

reimbursement.

Training Tip - We recommend that you submit prescription claims on

a regular basis to avoidmissing out on payment, you could use the

Pharmacy Manager Calendar to remind you.

1. From the Pharmacy Manager Side Navigation Bar select eMessages .

The eMessages screen displays.

2. From Filter list by, select the Requires Claiming filter.
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3. Highlight the required prescription and selectClaim .

.

Training Tip - To claim formultiple prescriptions, press and hold

Ctrl on your keyboard, highlightmultiple prescriptions and

selectClaim.

4. The claimedprescription(s) clear from the screen.
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