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Message Dynamics 

Introduction 

Message Dynamics is an SMS or automated phone call service that your 

pharmacy can use to communicate with registered patients. It can be used 

to: 

• Alert a patient that their prescription is ready to collect. 

• Confirm whether or not a patient requires their repeat prescription. 

• Alert a patient that they are due to receive items from their repeat 

prescription. 

• Remind a patient to renew their repeat dispensing authorisation. 

 

After enabling Message Dynamics, patients must register to use the service: 

• See Registering a Patient for Message Dynamics on page 5. 

When patients register for Message Dynamics, you can use the service to 

communicate with them: 

• See Dispensing an Acute Prescription to a Message Dynamics Patient 

on page 12. 

• See Managing To Send, Received and Sent Messages on page 14. 

• See Accessing Received Messages on page 23. 

• See Message Dynamics Settings on page 25. 

Important - These messages sent via Message Dynamics are 

supplied and maintained by a third party solution and therefore 

cannot be edited from Pharmacy Manager. 

Note - Please contact our Service Desk on 03303033340 to 

discuss enabling Message Dynamics within Pharmacy Manager. 

Note - The Message Dynamics voicemail retrieval number is 

0800 0608614. 
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Registering a Patient for Message Dynamics 
Patients must be registered for Message Dynamics and have signed a 

consent form before you can use it to manage a patient's prescriptions.  

To register a patient for Message Dynamics: 

 From the Patient Details screen, select Message Dynamics: 

 

 Select Register . 

 The Message Dynamics Registration Wizard - Patient Details screen 

displays: 
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Check and if necessary, update the patient's name and address, 

mandatory information is highlighted in turquoise. Select Next . 

 The Message Dynamics Registration Wizard - Message Dynamics 

screen displays: 

 

Complete as appropriate: 

• Using a carer - Select if a carer is taking messages on behalf of 

the patient.  

• What kind of notification is required? - Select from: 

• Landline - Select to ensure that the patient receives a 

phone call rather than a text message. 

• SMS Texting - Select to ensure that the patient receives a 

text message. 

• Use AnswerPhone if available - Select if the patient wishes 

to receive a voicemail on their landline or mobile phone.  

• Please enter the landline/mobile number to be used - Enter the 

phone number provided by the patient. 

 Select Next . 

  

Note - If you add a telephone number that is not already 

present in the patient details, the patient details update 

automatically. 
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 The Message Dynamics Registration Wizard - Finished screen displays, 

select Finish  to save: 

 

 The Patient Details - Message Dynamics screen displays. The patient's 

Message Dynamics Status updates to Pending: 

 

  

Note - Once the activation request is sent the patient status 

changes to Pending. 
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 The Message Dynamics Consent Form prints. This must be signed by the 

patient and retained for your records: 

 

 The patient's Message Dynamics Status updates to Active when 

Message Dynamics processes the registration: 

 

 

  

Note - At this stage a label will also print out with an 

activation code. This is not needed and can be disposed of. 

Note - This process can take up to 15 minutes. 
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Message Dynamics Details 

Status  

 

• Status - Displays the patient's Message Dynamics status.  

• Withdraw - Select to withdraw the patient from Message Dynamics. 

• Check status - Select to check the patient's Message Dynamics status 

against what is recorded in the Message Dynamics system.  

• View SMS - Select to display the Message Dynamics Communications 

screen.  

Message Dynamics Preferences  

 

• Landline - Select to ensure that the patient receives a phone call rather 

than a text message. 

• SMS Texting - Select to ensure that the patient receives a text message. 

• Use Answer Phone if available - Select if the patient wishes to receive a 

voicemail on their landline or mobile phone.  

• Using carer - Select if a carer is taking messages on behalf of the 

patient.  

Message Dynamics Activation Code 

 

• Message Dynamics Activation Code - The Message Dynamics 

activation code is not needed and can be ignored.  

• Reprint documents - Message Dynamics Consent Form - Select to 

reprint the Message Dynamics consent form.  

• Reprint documents - Message Dynamics Leaflet - Select to reprint the 

Message Dynamics leaflet.  
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Withdrawing a Patient from Message 

Dynamics 
To withdraw a patient from Message Dynamics: 

 From the Patient Details screen, select Message Dynamics. The 

Message Dynamics screen displays: 

 

 Select Withdraw  .  

 The Message Dynamics Warning screen displays. Select Yes 

: 

 

  



 

11 

 

 The patient is withdrawn from Message Dynamics and their Status 

updates to Inactive: 
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Dispensing an Acute Prescription to a 

Message Dynamics Patient 

Message Dynamics Icons 

When dispensing to a Message Dynamics patient, the patient's preferred 

contact method displays under their name: 

• Preferred contact method of Landline: 

 

• Preferred contact method of SMS Texting: 

 

Message Dynamics Prompt 

After dispensing and endorsing a prescription, if a patient is registered for 

Message Dynamics a prompt displays at the end of dispensing a prescription: 

 

• Select Yes to send a message to the patient confirming their 

prescription is ready for collection. 

• Select No/later to send the message at a later date. See Managing To 

Send, Received and Sent Messages on page 14.  
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Changing prompt settings 

To change to when the prompt displays: 

 Select Tools - System Settings - Pharmacy Details. 

 The Pharmacy Details screen displays. Select Message Dynamics: 

 

 From Collection notification options when dispensing prescriptions, 

choose how you wish to notify Message Dynamics patients when their 

prescriptions are available for collection. Separate choices can be 

made for Acute Prescriptions and Repeat Rx Prescriptions: 

 

• Automatically notify - Select to automatically send the collection 

notification to the patient. 

• Automatically defer - Select to automatically defer the collection 

notification. It can be sent at a later time, see Managing To Send, 

Received and Sent Messages on page 14. 

• Prompt for decision - Select to prompt for a decision to send the 

collection notification to the patient after each prescription (as 

above). 

 After making any required changes, select Apply .  
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Managing To Send, Received and Sent 

Messages 
You can view a full list of messages that are ready to send, have been 

received or sent within Message Dynamics: 

 Select Quick Actions - Message Dynamics: 

 

The Message Dynamics Communications screen displays. This is split into the 

following three tabs, select for more details: 

To Send 

The To Send tab displays all messages that are ready to be sent by Message 

Dynamics: 
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Sorting messages that display  

To sort the messages that display on the To Send screen, the following options 

are available: 

• When - Choose to display messages within a certain timespan: 

 

• Filter - Choose to filter messages by their status: 

 

• From - Choose to display messages that have been received within a 

certain date range: 

 

Select Display  to update the list. 

Managing To Send 

To manage messages that are ready to send: 

 From To Send, select the required message: 

• Select Send  to send the message. 

• Select Delete  to delete the message from the To Send 

screen.  

• Select Details  to display the Message Dynamics screen. 

This displays details of the prescribed medication: 

 

Note - To enable this option, from When, select Other. 
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Received 

The Received tab displays all received Voicemail and SMS messages from 

patients. 

Filtering Received Messages 

To filter the received messages select the Display drop-down: 

 

Listening to Received Voicemails  

To listen to received voicemails: 

 From Message Dynamics Communication, select Received and then 

select Voicemails. All received Voicemails display: 

 

 To listen to the voicemail, call the Message Dynamics voicemail 

retrieval number, 0800 0608614, and follow the instructions. 

 Select Details .  
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 The Voicemail Details screen displays where you can record the 

content of the message, so that it can be reviewed at a later date if 

necessary: 

 

 Select Mark as actioned after completing the necessary actions. 

Viewing Received SMS Messages 

To view received SMS Messages: 

 From Message Dynamics Communication, select Received and select 

SMS Messages. All received SMS messages display: 

 

 Select the required SMS Message and select Details .  
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 The Message Details screen displays, and displays the SMS message 

sent by the patient. Select Mark as actioned after completing the 

necessary actions: 

 

Sent 

The Sent tab displays all messages that have been sent by Message 

Dynamics: 
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Sorting messages that display  

To sort the messages that display on the Sent screen, the following options 

are available: 

• When - Choose to display messages within a certain timespan: 

 

• Filter - Choose to filter messages by their status: 

 

• From - Choose to display messages that have been received within a 

certain date range: 

 

Select Display  to update the list. 

  
Note - To enable this option, from When, select Other. 
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Managing Sent Messages 

To manage sent messages: 

 From Sent, select the required message: 

 

• Select Resend  to resend the message. 

• Select Delete  to delete the message from the Sent 

screen.  

• Select Details . The Message Dynamics screen displays, 

showing details of the prescribed medication: 
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Updating a Registered Patient's Telephone 

Number 
If a patient is registered for Message Dynamics, to update their telephone 

number: 

1. From the Patient Details screen, update their contact details as required: 

 

2. Select Apply  .  

3. The Message Dynamics Info screen displays, informing you that the 

changes you have made require a re-activation with Message 

Dynamics: 

 

4. Select OK  . 

5. A Message Dynamics Consent Form automatically prints.  
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6. The patient's Status updates to Pending until the re-activation 

completes. Their status will then return to Active: 
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Accessing Received Messages 
When you receive a new message from a patient via Message Dynamics, 

you are notified through the Notification Centre .  

To view a new message: 

 Select the Notification Centre  button. The Notification Centre 

displays: 

 

 Select Message Dynamics - New message(s) received and Confirm.  

 The Message Dynamics - New message(s) received screen displays. 

Select OK: 

 

  



 

24 

 

The Message Dynamics Communication screen displays: 

 

See Managing To Send, Received and Sent Messages on 

page 14 for more details on the Message Dynamics 

Communications screen. 
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Message Dynamics Settings 
Message Dynamics has various settings that can be adjusted to tailor the 

functionality to your business. To view and amend the Message Dynamics 

settings, select Tools - System Settings - Pharmacy Details - Message 

Dynamics.  

The Message Dynamics Module screen displays: 

 

Standard tab 

• Pharmacy ID - Completes from your initial Pharmacy Manager 

installation and cannot be changed.  

• Message Dynamics URL - Completes automatically as part of the  

set-up and should not be changed. 

• Polling interval - Sets the frequency that Pharmacy Manager checks for 

incoming messages. By default, Pharmacy Manager will check for 

incoming patient messages every 15 minutes. 

• Timeout - Defaults to 10 seconds. This sets the time Pharmacy Manager 

waits for Message Dynamics to respond before returning an error. 

• Unused Messages - The running total of unused prepaid messages. 
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• Collection notification - If you produce labels for medication in 

advance of the prescription being made up, you can defer sending a 

message to your patients until the labels are produced. For both Acute 

and Repeat Rx Prescriptions you can select to: 

• Automatically notify - Automatically sends notification 

immediately. 

• Automatically defer - Automatically defers the notification. 

• Prompt for decision - Prompts for each prescription. 

• Advanced logging enabled - Tick to create a log file, detailing all sent 

and received messages to and from Message Dynamics. 

• Identify active patients on bag labels - Tick to mark bag labels as 

active for Message Dynamics. 

Electronic Repeats tab 

Select to manage how Message Dynamics patients with electronic repeats 

are informed about their prescription through Message Dynamics: 

 

• Days in advance to alert for expiring scripts – Set the number of days in 

advance you want to advise your patients that a prescription is about 

to expire and there is outstanding medication. 

• Days in advance to send confirmation enquiries – Set the number of 

days in advance you want to send a Do you want this electronic 

repeat which is about to fall due? message to the patient. This message 

must be sent before the repeat falls due and sets the repeat status to 

Patient reminded. 

• Days after final repeat to send end of prescription messages – Set the 

number of days after a repeat series has been fully dispensed that a 

reminder should be sent to advise the patient that they should obtain a 

new repeat prescription. 

• Send end of prescription messages - Tick to send end of prescription 

messages as a courtesy for the patient. 

If you have made updates, select Apply to update your system. 

Note - Only displays if an appropriate electronic prescription 

service is available. 
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Message Dynamics Statistics Report 
The Message Dynamics statistics report lets you view a summary of all events 

that have occurred within Message Dynamics.  

To run a Message Dynamics Statistics Report, from the Reports  screen: 

 Select Message Dynamics Statistics Report from the list of available 

reports and select Run : 

 

 The Run Report screen displays: 

 

 Enter the Date range filter and select the output destination.  

 Select OK .  
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 The Message Dynamics Statistics Report displays: 

 


