
1

Pharmacy Manager
Monitored Dosage System (MDS) User Guide

Version 1.0

16 September 2024



Copyright © 2024 In Practice Systems Limited

All Rights Reserved

CegedimHealthcare Solutions is the trading nameof Cegedim Rx Ltd and In

Practice Systems Limited.

No part of this documentmay be photocopied, reproduced, stored in a

retrieval systemor transmitted in any form or by anymeans, whether electronic,

mechanical, or otherwise, without the prior written permission of Cegedim

Healthcare Solutions.

Nowarranty of accuracy is given concerning the contents of the information

contained in this publication. To the extent permitted by law, no liability

(including liability to any person by reason of negligence) will be accepted by

CegedimHealthcare Solutions, its subsidiaries or employees for any direct or

indirect loss or damage caused by omissions fromor inaccuracies in this

document.

CegedimHealthcare Solutions reserves the right to changewithout notice the

contents of this publication and the software towhich it relates.

Product and company names hereinmay be the trademarks of their respective

owners.

Registered name: Cegedim Rx Ltd. Registered number: 02855109

Registered address: Building 2, Buckshaw Station Approach, BuckshawVillage,

Chorley, PR7 7NR

Registered name: In Practice Systems Limited. Registered number: 01788577

Registered address: Studio F5 Battersea Studios 1, 82 Silverthorne Road, London

SW8 3HE

Website: https://www.cegedim-healthcare.co.uk/

2

https://www.cegedim-healthcare.co.uk/


Table of Contents

Table of Contents 3

Monitored Dosage System (MDS) Module 7

Accessing the newMonitoredDosage System (MDS)module 7

Introduction 8

Care Homes 9

Community Patients 10

What's New? 11

PharmacyManager Release 16.5 11

All Countries 11

Getting Started with the NewMDS Module 12

New to aMonitoredDosage System? 13

Setting upCare Homes andCare Home Patients 13

Setting upCommunity Patients 14

Already use theMonitoredDosage System in PharmacyManager? 14

ImportingCare HomeandCare Home Patient Data 15

ImportingCommunity Patient Data 18

Monitored Dosage System (MDS) - Care Homes 21

AddCare Home 22

ViewingCare HomeDetails 22

Adding aCare Home 23

Searching for, Sorting and FilteringCare Homes 26

Searching for Care Homes 26

SortingCare Homes 26

3



FilteringCare Homes 26

MDS Info - Care Home 28

Adding a Patient to aCare Home 29

Searching for, Sorting and FilteringCare Home Patients 30

Searching for Patient in aCare Home 30

Sorting Patients 30

FilteringCare Home Patients 30

EditingCare Home Settings 32

MonitoredDosage System (MDS) Info - Care Home Patient 36

ActiveMedication 36

MDS History 38

Removing aCare Home Patient 38

PrintingMedication Administration Record (MAR) Charts andCassette

Sheets 39

Sorting ActiveMedication 40

Sorting the ActiveMedication 40

Showor HideMedication Information 40

GroupingMedication 41

Adding aGroup 41

MovingMedication BetweenGroups 43

Deleting aGroup 44

Monitored Dosage System (MDS) - Community Patients 46

Adding aCommunity Patient 47

ViewingCommunity Patient Details 50

Searching for, Sorting and FilteringCommunity Patients 52

Searching for Community Patients 52

4



SortingCommunity Patients 52

FilteringCommunity Patients 53

MonitoredDosage System (MDS) Info - Community Patient 56

ActiveMedication 56

MDS History 58

Community Patient Settings 58

PrintingMedication Administration Record (MAR) Charts andCassette

Sheets 59

Sorting ActiveMedication 60

Sorting the ActiveMedication 60

Showor HideMedication Information 60

GroupingMedication 61

Adding aGroup 61

MovingMedication BetweenGroups 63

Deleting aGroup 64

EditingCommunity Patient Settings 66

Marking an Item as an MDS Item from the Dispensary Screen 70

Adding Patient Medication 73

Editing PatientMedication 76

Editing SingleMedication Items 76

EditingMultipleMedication Items 78

Deleting PatientMedication 83

Adding a Monitored Dosage System (MDS) Medication Schedule 84

Multiple Schedules perMedication 88

Editing aMedication Schedule 91

Deleting aMedication Schedule 95

5



Printing Medication Administration Record (MAR) Charts, Cassette Sheets

and Patient Lists 96

Selecting Patients 96

PrintingMARCharts 97

Printing aMid-CycleMAR Chart 101

PrintingCassette Sheets 103

Printing a BlankMAR Chart 105

Printing a Patient List 106

6



Monitored Dosage System (MDS) Module

Note - To enable the newMonitored Dosage Systemmodule,

please contact your AccountManager or theCegedim

Healthcare Solutions Service Desk, seeContacting Us for Support,
who can organise this for you.

We have introduceda newMonitored Dosage System (MDS) module for

patients registered in nursing or retirement homes as well as patients living at

homewho require dosagemonitoring.

Accessing the newMonitored Dosage System (MDS)

module
To access the newMonitoredDosage System (MDS) module simply selectNew

MDS Module! Take me there from the existing

MDS screen:

Note - YourMDSmodule preference, existing or new, is saved and

displays the next time you log in to Pharmacy Manager.
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To return to the previousMDS screen, select BACK TO ORIGINAL MDS

:

Introduction
Pharmacy Managerprovides aMonitoredDosage System (MDS) for patients

registered in nursing or retirement homes, as well as for those patients living at

home that require dosagemonitoring. TheMDSprovides:

CompleteMonitoredDosage System records for your patients.

The ability to printMedication Administration Record (MAR) charts.

The ability to print Cassette Sheets.

TheMDS screen is split into two tabs:

Care Homes on the next page

Community Patients on page 10
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Care Homes
TheCare Homes tab displays a list of all your care homes detailing the cycle

length and next due date:

SeeMonitoredDosage System (MDS) - Care Homes on page 21 for

details on using theCare Homes tab.
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Community Patients
TheCommunity Patients tab displays a list of all your community patients

completewith details of their cycle:

SeeMonitoredDosage System (MDS) - Community Patients on

page 46 for details on using theCommunity Patients tab.
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What's New?

Pharmacy Manager Release 16.5
Pharmacy Manager release 16.5 introduces the following new features in the

Monitored Dosage System (MDS)module:

All Countries

MAR Improvements - The following improvements to theMAR charts

include:

A new Standard MAR Landscape option is available.

Weeks are clearly definedwith a black border.

The layout is improved to give youmore space tomark whether the

patient has taken themedication.

The patient details section now includes the patient's conditions.
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Getting Started with the NewMDS Module

Wehave introduceda newMonitoredDosage System (MDS) module in

Pharmacy Manager.

Someof the benefits of the newmodule are:

Viewall of your care homes and their cycles on one list.

Search and filter onmultiple care homes.

View, sort, search for and filter all of your patients in one care home.

View, sort, search for and filter all community patients from the same

table.

Bulk select patients to print MAR or Cassette sheets.

MDS prescriptions are dispensed directly from the relevant dispensing

page.

Addmultiple schedules for a drug if needed, for example, 28 tablets

issued, one to be taken at night for 21 days and then one to be taken in

themorning for the remaining seven days.

Easilymark items as a daily, weekly, alternate day or when required

medication.

Flexibility in adding or removing items fromaMAR chart or Cassette sheet.

Easily addmedication to aMAR chart or Cassette sheet that has not been

dispensed in Pharmacy Manager.

To access the newMDS module simply selectNewMDS Module! Take me there

from the existingMDS screen:
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New to a Monitored Dosage System?
If you do not already use anMDS you can start using the newmodule by setting

up your care homeand community patients.

Use the following steps to set up yourMDS:

Setting up Care Homes and Care Home Patients

1. View theMDS Care Homes tab andadda care home.

SeeMonitoredDosage System (MDS) - Care Homes on

page 21 andAdding aCare Homeon page 23 for details.

2. View theMDS Info screen for the care homeandadd your patients to the

care home.

SeeMDS Info - Care Homeon page 28 andAdding a Patient

to aCare Homeon page 29 for details.

3. View theMDS Info screen for the patient and add the patient's
medication.

SeeMonitoredDosage System (MDS) Info - Care Home Patient

on page 36 andAdding PatientMedication on page 73 for

details.
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Setting up Community Patients

1. View theMDS Community Patients tab andadda community patient.

SeeMonitoredDosage System (MDS) - Community Patients on

page 46 for details.

2. View theMDS Info screen for the community patient and add the patient's

medication.

SeeMonitoredDosage System (MDS) Info - Community Patient

on page 56 andAdding PatientMedication on page 73 for

details.

Already use the Monitored Dosage System in

Pharmacy Manager?
Use our import function to import your care home, care homepatient data and

community patient data from the existingMDS to the newMDSmodule.

Important - Once imported the care homeand care homepatients

are removed from the existingMDS.

Training Tip - Before importing the datawe recommend that you

print aMAR chart for your care homeand community patients from

your existingMDS. See PrintingMedication Administration Record

(MAR) Charts for details.

See ImportingCare HomeandCare Home Patient Data on the next

page and ImportingCommunity Patient Data on page 18 for

details on importing yourMDS data.
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Importing Care Home and Care Home Patient Data
To import care homeand care homepatient data from your existingMonitored

Dosage System (MDS) to the newMonitored Dosage System (MDS) module:

Important - Once imported the care homeand care homepatients

are removed from your existingMonitored Dosage System (MDS).

Important - Please note that if a special character, for example an

asterisk *, is used formedication times in your existingMDS module,

this does not import across and leaves the entry blank. It is important

to review these post import.

Training Tip - Before importing theCare Homedatawe recommend

that you print aMAR chart for your care homepatients.

1. From theCare Homes tab, selectADD CARE HOME :

2. TheCare Home Settings screen displays, select IMPORT :
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3. The Import Care Homes screen displays, select the care homes youwant

to import:

Training Tip - To search for a care homeenter the search

criteria in Search. Additionally, you can sort the columns,

simply select the column header.

4. With the care homes selected, select IMPORT :

The selected care homes and care homepatient data import into the new

Monitored Dosage System (MDS) module and are removed from the previous

MDS.

Note - You cannot have two care homeswithin theMonitored

Dosage System (MDS) module that have the same name.

The following data is imported:
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Care HomeName

Care HomeAddress and Postcode

Cycle Length

Administration Times

MAR type defaults to Standard MAR Portrait

Care Home Patient Name

Last itemdispensed asMDS in the last 6months:

ItemName

Directions from last dispense

Quantity from last dispense

Colour, Shape andMarkings from last dispense

Dosage times

Print onMAR or Cassette

Service and Iteration (Scotland only)

Schedule defaults to Everyday

Important - It is important to check the imported data, for example,

to check themedication quantity and schedule is correct. See

Editing PatientMedication on page 76 for details.
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Importing Community Patient Data
To import patients from your existingMonitored Dosage System (MDS) to the

newMonitored Dosage System (MDS) module:

Important - Once imported theCommunity Patients are removed

from your existingMonitored Dosage System (MDS).

Important - Please note that if a special character, for example an

asterisk *, is used formedication times in your existingMDS module,

this does not import across and leaves the entry blank. It is important

to review these post import.

Training Tip - Before importing the datawe recommend that you

print off aMAR chart for your community patients as a backup.

1. From theCommunity Patients tab, selectADD PATIENT :

2. The Search screen displays, select IMPORT :

3. The Import Community Patients screen displays, select the patients you
want to import:
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Training Tip - To search for a patient enter their name in Search.
Additionally, you can sort the columns, simply select the

column header.

4. With the patients selected, select IMPORT :

The selected patients import into the newMonitored Dosage System

(MDS) module and are removed from the previousMDS.

The following data is imported:

Patient Name

Patient Address

Cycle Length
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Administration Times

MAR type defaults to Standard MAR Portrait

Items dispensed asMDS in the last 6months:

ItemName

Directions from last dispense

Quantity from last dispense

Colour, Shape andMarkings from last dispense

Dosage times

Print onMAR or Cassette

Service and Iteration (Scotland only)

Schedule defaults to Everyday

Important - It is important to check the imported data, for example,

to check themedication quantity and schedule is correct. See

Editing PatientMedication on page 76 for details.
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Monitored Dosage System (MDS) - Care Homes

TheCare Homes tab displays a list of all your care homes detailing the cycle

length and next due date:

To search for, sort or filter the care homes, see Searching for, Sorting

and FilteringCare Homes on page 26.

From theCare Homes tab you can select the following:

BACK TO ORIGINAL MDS - Select to return to the original MDS module, see

MonitoredDosage System for details.

SETTINGS - Select to viewand edit theMDS settings screen, see

MDS Settings for details.

ADD CARE HOME - Select to adda newcare home, see Adding aCare

Homeon page 23 for details.

VIEW DETAILS - Select to viewan individual patient's cycle details, see

MDS Info - Care Homeon page 28 for details.
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Add Care Home

To adda newcare home, selectADD CARE HOME :

TheCare Home Settings screen displays.

See Adding aCare Homeon the next page for details.

Viewing Care Home Details
To view the details of a care home from theCare Homes tab, select

VIEW DETAILS next to the required care home:

TheMDS Info - Care Home screen displays all the patients and their
MDS information for the selected care home.

SeeMDS Info - Care Homeon page 28 for details.
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Adding a Care Home
To adda newcare home:

1. From theCare Homes tab, selectADD CARE HOME :

2. TheCare Home Settings screen displays:
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Training Tip - To import care homedetails from your existing

Monitored Dosage System (MDS) select Import ,

see ImportingCare HomeandCare Home Patient Data on

page 15 for details.

Complete the following:

Care home Details:

Name - Enter the care home name.

Address - Enter the care homeaddress.

Cycle Length - Set the cycle length for the care home.

Training Tip - If a care home hasmultiple cycle lengths,

we recommend that you addmultiple care homes,

eachwith a different cycle length.

MAR Type - Select theMedication Administration Record

(MAR) chart required:

StandardMAR Portrait

StandardMAR Landscape

ScotlandNational MAR (Scotland only)

Wales National MAR (Wales only)

Administration Times - Set the administration times for the care home.
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The following timeslots are set as default:

3. Select SAVE to create a newcare home, or selectCANCEL

to return without creating the care home.
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Searching for, Sorting and Filtering Care Homes

Searching for Care Homes

To search for a care home:

1. From theCare Homes tab, in Search Care Home enter the search criteria,
the list below updates as you type:

2. SelectClose to clear the search.

Sorting Care Homes

In theCare Homes tab, Care Homes display alphabetically by default. To

manually sort the care homes simply select a column header to sort Oldest to

Newest / A-Z or Newest toOldest / Z-A :

Filtering Care Homes

To filter the care home list:
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1. From theCare Homes tab, select FILTER:

2. The Filterspane displays to the right hand side:

3. Select filters as required and then selectAPPLY to apply the new

filters.

Note - SelectCLEAR ALL to clear all the selected filters.

See Saving Filters for details on saving filters, selecting saved filters

and deleting saved filters.
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MDS Info - Care Home
TheMDS Info - Care Home screen displays all patients and their cycle details in
the selected care home:

To search for, sort or filter care homepatients, see Searching for,

Sorting and FilteringCare Home Patients on page 30.

From theMDS Info - Care Home screen you can select the following:

ADD PATIENT - Select to addapatient to the care home, see Adding a

Patient to aCare Homeon the next page for details.

SETTINGS - Select to viewand edit the care home settings, see EditingCare

Home Settings on page 32 for details.

PRINT - Select to print either aMAR chart, Cassette sheet, Mid-CycleMAR

chart, BlankMAR chart or Patient List for the selected care homepatient

(s). See PrintingMedication Administration Record (MAR) Charts, Cassette

Sheets and Patient Lists on page 96 for details.

VIEW DETAILS - Select to viewan individual patient's cycle details, see

MonitoredDosage System (MDS) Info - Care Home Patient on page 36 for

details.
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Adding a Patient to a Care Home

To addapatient to a care home:

1. From theMDS Info - Care Home tab, selectADD PATIENT :

2. The Search screen displays. Search for a patient by Patient Name,Date of

Birth, Postcode orNHS/CHI number. Select SEARCH or press

Enter on your keyboard:

3. Select the required patient from the list.

The patient is added to the care home.

29



Searching for, Sorting and Filtering Care Home Patients

Searching for Patient in a Care Home

To search for a patient in a care home:

1. From theMDS Info - Care Home screen, in the search box enter the search
criteria, the list below updates as you type:

2. SelectClose to clear the search.

Sorting Patients

Patients display alphabetically by default. Tomanually sort the patients, simply

select the column header to sort Oldest to Newest / A-Z or

Newest toOldest / Z-A :

Training Tip - Patient Name sorts patients by their surname.

Filtering Care Home Patients

To filter the care homepatient list:
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1. From theMDS Info - Care Home screen, select FILTER:

2. The Filterspane displays to the right hand side:

Note - Youmust have printed aMAR chart or Cassette sheet to

filter by theNext Cycle Date.

3. Select filters as required and selectAPPLY to apply the new

filters.

Note - SelectCLEAR ALL to clear all the selected filters.
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Editing Care Home Settings

To edit Care Home settings:

1. From theMDS Info - Care Home screen, select SETTINGS :

2. TheCare Home Settings screen displays:
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Update the following, if required:

Care home Details:

Name - Select to update the nameof the care home.

Address - Select to update the address of the care home.

Cycle Length - Select to set or update the cycle length for the care
home.
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MAR Type (Scotland only) - Select theMedication Administration

Record (MAR) chart required:

MAR Type (Wales only) - Select theMAR chart required:

Administration Times - Set or update the administration times for the

care home.

Print Options:

Print non-cassette items - Tick to print non-cassette items on the

Cassette sheet.

Do you need a repeat request form - Select Yes orNoas

appropriate. If you select Yesa separate page prints a repeat
prescription request form for all items.

Body Diagram Print Option - Select where youwould like the body
diagram to print for this community patient:
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Print inline - Select to print a body diagramon the samepage

as the item.

Print on a separate page - Select to print a body diagramon a

separate page to the item.

Body Diagramsare available on eachmedication item,

see Adding PatientMedication on page 73 for details.

Remove Care Home - Select REMOVE to remove all patient

and care homedata from yourMDS module.

3. Select SAVE to save the changes or selectCANCEL to

returnwithoutmaking any changes.
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Monitored Dosage System (MDS) Info - Care Home

Patient
TheMDS Info - Patient screen displays theMDS details for a selected care home

patient:

From here you can view the patient's cycle length, whether theMedication

Administration Record (MAR) chart or Cassette sheet is printed, their active
medication and the patient's MDS history. The screen is split into two tabs,

Active MedicationandMDS History:

Active Medication

TheActive Medication tab displays all currentmedication for the patient:
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Note - In Scotland the ServiceandMCR Iterationdetails for each
medication itemalso display.
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SeeAdding PatientMedication on page 73, Editing Patient

Medication on page 76 or Deleting PatientMedication on page 83

for details.

Tomanageapatient's activemedication you can easily sort,

minimise and group their medication items, see Sorting Active

Medication on page 60 for details.

MDS History

TheMDS History tab displays all MDS history for the patient including the cycle

start and enddates andwhether theMAR chart or Cassette sheet is printed:

To viewpreviously printedMAR charts or Cassette sheets, selectVIEW DETAILS

.

Removing a Care Home Patient

Training Tip - If you aremoving a patient fromone care home to

another, do not remove the patient, simply add to the newcare

homeand the patient details automaticallymove across.

From theMDS Info - Patient screen, to remove a care homepatient from the

MDS module, simply select REMOVE PATIENT :
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Printing Medication Administration Record (MAR) Charts
and Cassette Sheets

You can print aMAR chart or cassette sheet for a patient from theMDS Info

screen, simply select Printand then select from the available options:

See PrintingMedication Administration Record (MAR) Charts,

Cassette Sheets and Patient Lists on page 96 for details.
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Sorting Active Medication

Tomanageapatient's activemedication you can easily sort, minimise and

group their medication items:

Sorting the ActiveMedication below

Showor HideMedication Information below

GroupingMedication on the next page

Sorting the Active Medication

To sort the activemedication alphabetically, select Product Name (Asc) for

ascending (A-Z) or Product Name (Desc) for descending (Z-A):

Show or Hide Medication Information

Select Show Less to reduce the information that displays for eachmedication

item:

The amount of information that displays is reducedmaking it easier to sort the

medication into groups:
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Grouping Medication

Themedication can be split intomultiple groups on theActive Medication
screen, this acts as a page breakwhen printing aMAR chart. This can be used

to separatemedication types, for example, tablets, creams anddressings.

Note - If you have configured to print body diagrams inline they

print directly after themedication items for that group. Body

diagrams set to print on a separate page print after all medication

groups.

Adding a Group

Medication displays inGroup 1by default, to addanother group:
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1. SelectCREATE GROUP at the bottomof theActive

Medication screen:

2. The newgroup displays at the bottomof the screen:
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Moving Medication Between Groups

Tomovemedication between groups you need to havemultiple groups set up.

SeeAdding aGroup on page 41 for details.

Tomove an item into another group:

1. On amedication, selectOptions -Move:

2. TheMove To screen displays, select the group tomove the item to from
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Select Group:

3. SelectCONFIRM .

Themedication itemmoves to the selected group.

Deleting a Group

Note - You are unable to deleteGroup 1.

To delete a group:

1. SelectDELETE GROUP next to the group required:

2. You are prompted 'Are you sure youwant to deleteGroup n', where n is

the group number you are deleting:
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Please note, if the group contains items, you are prompted 'You have

items in this group you have selected to delete. These itemswill bemoved

toGroupOne. Are you sure youwant to deleteGroup n', where n is the

group number you are deleting. SelectCONFIRM and the

itemsmove toGroup 1:

The group is deleted and the existing groups are renumbered.

45



Monitored Dosage System (MDS) - Community
Patients

TheCommunity Patients tab displays a list of all yourMonitoredDosage System

(MDS) community patients and their cycle details:

To search for, sort or filter the community patients, see Searching for,

Sorting and FilteringCommunity Patients on page 52.

From theCommunity Patients tab you can select the following:

BACK TO ORIGINAL MDS - Select to return to the original MDS module, see

MonitoredDosage System for details.

SETTINGS - Select to viewand edit theMDS settings screen, see

MDS Settings for details.

PRINT - Select to print either aMAR chart, Cassette sheet, Mid-CycleMAR

chart, BlankMAR chart or a Patient List for the selected care homepatient

(s). See PrintingMedication Administration Record (MAR) Charts, Cassette

Sheets and Patient Lists on page 96 for details.

ADD COMMUNITY PATIENT - Select to adda community patient, see

Adding aCommunity Patient on the next page for details.
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VIEW DETAILS - Select to viewan individual patient's cycle details, see

MonitoredDosage System (MDS) Info - Community Patient on page 56 for

details.

Adding a Community Patient
To adda community patient to theCommunity Patients tab:

1. From theCommunity Patients tab, selectADD COMMUNITY PATIENT

:

2. The Search screen displays. Search for a patient by Patient Name,Date of

Birth, Postcode orNHS/CHI number. Select SEARCH or press

Enter on your keyboard:
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Training Tip - To import community patients from your existing

Monitored Dosage System (MDS) select Import ,

see ImportingCommunity Patient Data on page 18 for details.

3. Select the patient required from the list.

4. TheCommunity Patient Settings screen displays:

Complete the following:
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Cycle Length - Set the cycle length for the patient.

Community Patient Group - Set a patient group for the patient, select
from:

None

Week 1

Week 2

Week 3

Week 4

Training Tip - You can filter by groupswhen viewing your

community patients on theCommunity Patients tab. See
Searching for, Sorting and FilteringCommunity Patients

on page 52 for details.

MAR Type - Select theMedication Administration Record

(MAR) chart required:

StandardMAR Portrait

StandardMAR Landscape

ScotlandNational MAR (Scotland only)

Wales National MAR (Wales only)

Administration Times - Set the administration times for the patient. The

following time slots are set as default:
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Print Options:

Print non-cassette items - Tick to print non-cassette items on the

Cassette sheet.

Do you need a repeat request form - Select Yes orNoas

appropriate. If you select Yesa separate page prints a repeat
prescription request form for all items.

Body Diagram Print Option - Select where youwould like the body
diagram to print for this community patient:

Print inline - Select to print a body diagramon the samepage

as the item.

Print on a separate page - Select to print a body diagramon a

separate page to the item.

Body Diagramsare enabled on eachmedication item,

see Adding PatientMedication on page 73 for details.

5. Select SAVE to add the community patient.

Viewing Community Patient Details
To view the details of a community patient from theCommunity Patients tab,

selectVIEW DETAILS next to the patient required:
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TheMDS Info - Patient screen displays the patient's cycle details.
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Searching for, Sorting and Filtering Community

Patients

Searching for Community Patients

To search for a community patient:

1. From theCommunity Patients tab, in Search Patient enter the search
criteria, the list below updates as you type:

2. SelectClose to clear the search.

Sorting Community Patients

Community patients display alphabetically by default. Tomanually sort the

community patients, simply select the column header to sort Oldest to Newest /

A-Z or Newest toOldest / Z-A :

Training Tip - Patient Name sorts patients by their surname.
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Filtering Community Patients

To filter the community patient list:

1. From theCommunity Patients tab, select FILTER:

2. The Filterspane displays to the right hand side:
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Note - Youmust have printed aMAR chart or Cassette sheet to

filter by theNext Cycle Date.

3. Select filters as required and selectAPPLY to apply the new

filters.

Note - SelectCLEAR ALL to clear all the selected filters.

See Saving Filters for details on saving filters, selecting saved filters

and deleting saved filters.
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Monitored Dosage System (MDS) Info - Community

Patient
TheMDS Info - Patient screen displays theMDS details for a selected community

patient:

From here you can view the patient's cycle length, whether theMedication

Administration Record (MAR) chart or Cassette sheet is printed, their active
medication and the patient's MDS history. The screen is split into two tabs,

Active MedicationandMDS History:

Active Medication

TheActive Medication tab displays all currentmedication for the patient:
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Note - In Scotland the ServiceandMCR Iterationdetails for each
medication itemalso display.
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SeeAdding PatientMedication on page 73, Editing Patient

Medication on page 76 or Deleting PatientMedication on page 83

for details.

Tomanageapatient's activemedication you can easily sort,

minimise and group their medication items, see Sorting Active

Medication on page 60 for details.

MDS History

TheMDS History tab displays all MDS history for the patient, including the cycle

start and enddates andwhether theMAR chart or Cassette sheet is printed:

To viewpreviously printedMAR charts or Cassette sheets, selectVIEW DETAILS

.

Community Patient Settings

Select SETTINGS to viewand edit theMDS settings, such asCycle

Length orCommunity Patient Group, for the community patient selected:
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Printing Medication Administration Record (MAR) Charts
and Cassette Sheets

You can print aMAR chart or cassette sheet for the patient from theMDS Info

screen, simply select Printand then select from the available options:

See PrintingMedication Administration Record (MAR) Charts,

Cassette Sheets and Patient Lists on page 96 for details.
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Sorting Active Medication

Tomanageapatient's activemedication you can easily sort, minimise and

group their medication items:

Sorting the ActiveMedication below

Showor HideMedication Information below

GroupingMedication on the next page

Sorting the Active Medication

To sort the activemedication alphabetically, select Product Name (Asc) for

ascending (A-Z) or Product Name (Desc) for descending (Z-A):

Show or Hide Medication Information

Select Show Less to reduce the information that displays for eachmedication

item:

The amount of information that displays is reducedmaking it easier to sort the

medication into groups:
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Grouping Medication

Themedication can be split intomultiple groups on theActive Medication
screen, this acts as a page breakwhen printing aMAR chart. This can be used

to separatemedication types, for example, tablets, creams anddressings.

Note - If you have configured to print body diagrams inline they

print directly after themedication items for that group. Body

diagrams set to print on a separate page print after all medication

groups.

Adding a Group

Medication displays inGroup 1by default, to addanother group:
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1. SelectCREATE GROUP at the bottomof theActive

Medication screen:

2. The newgroup displays at the bottomof the screen:
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Moving Medication Between Groups

Tomovemedication between groups you need to havemultiple groups set up.

SeeAdding aGroup on page 61 for details.

Tomove an item into another group:

1. On amedication, selectOptions -Move:

2. TheMove To screen displays, select the group tomove the item to from
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Select Group:

3. SelectCONFIRM .

Themedication itemmoves to the selected group.

Deleting a Group

Note - You are unable to deleteGroup 1.

To delete a group:

1. SelectDELETE GROUP next to the group required:

2. You are prompted 'Are you sure youwant to deleteGroup n', where n is

the group number you are deleting:
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Please note, if the group contains items, you are prompted 'You have

items in this group you have selected to delete. These itemswill bemoved

toGroupOne. Are you sure youwant to deleteGroup n', where n is the

group number you are deleting. SelectCONFIRM and the

itemsmove toGroup 1:

The group is deleted and the existing groups are renumbered.
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Editing Community Patient Settings
To edit the community patient settings:

1. From theMDS Info - Patient screen for the patient, select SETTINGS

:

2. TheCommunity Patient Settings screen displays:
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Update the following:

Cycle Length - Select to set or update the cycle length for the
patient.

Community Patient Group - Select to set or update a patient group
for the patient and select from the available list.
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Training Tip - You can filter by groupswhen viewing your

community patients on theCommunity Patients tab. See
Searching for, Sorting and FilteringCommunity Patients

on page 52 for details.

MAR Type - Select theMedication Administration Record

(MAR) chart required:

StandardMAR Portrait

StandardMAR Landscape

ScotlandNational MAR (Scotland only)

Wales National MAR (Wales only)

Administration Times - Select to set or update the administration

times for the patient.

Print Options:

Print non-cassette items - Tick to print non-cassette items on the

Cassette sheet.

Do you need a repeat request form - Select Yes orNoas

appropriate. If you select Yesa separate page prints a repeat
prescription request form for all items.

Body Diagram Print Option - Select where youwould like the body
diagram to print for this community patient:

Print inline - Select to print a body diagramon the samepage

as the item.

Print on a separate page - Select to print a body diagramon a

separate page to the item.

Body Diagramsare enabled on eachmedication item,

see Adding PatientMedication on page 73 for details.
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Remove Community Patient - Select REMOVE to remove

the patient data from the MDS module.

3. Select SAVE to save the changes or selectCANCEL to

returnwithoutmaking any changes.
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Marking an Item as an MDS Item from the
Dispensary Screen

Whendispensing to a patient from theDispensary screen, you can easilymark

an itemas aMonitoredDosage System (MDS) itemand set the schedule.

Tomark an itemas anMDS item from theDispensary screen:

1. From theDispensary screen, enter the patient, prescriber, itemdetails and

directions as normal.

2. Place a tick inMDS Itemand then selectMDS Info :

Training Tip - A tick displays next toMDS Itemautomatically if

the item is already on the newMDS module.
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3. TheMDS Info screen displays:

Edit themedication details and schedule as required:

Medicine Details:

Colour - Enter the colour of themedication.

Shape - Enter the shape of themedication.

Markings - Enter anymarkings on themedications.

Output:
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Print Options - Select the print options, either aMAR chart or a

Cassette sheet, or both.

Schedules - Any existing schedules display.

Formore information on adding or editingmedication

schedules, see Adding aMonitoredDosage System

(MDS)Medication Schedule on page 84 and Editing a

Medication Schedule on page 91.

Mid Cycle Item Option - Select Yes to set this as amid-cycle itemand

then set themid-cycle date range.

4. Select SAVE .

5. Continue to dispense themedication in the usual way.

Training Tip - Press Ins/Insert on your keyboard to finish the
dispensewithout printing labels.

Themedication item nowdisplays on the patient'sActive Medication tab.
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Adding Patient Medication

To addmedication to a patient's cycle:

1. From theMDS Info - Patient screen, selectADD MEDICINE :

2. TheAdd Medication screen displays:
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Complete as follows:

Medicine Details:

Selecting from patient history? - Select either:

Yes - The Select a productmedication list displays

medication previously dispensed to the patient, including

the last dispensed date for the patient.

Note - Medication previously dispensed to the

patient and already on theActive Medication
tab does not display in the list.

No - In Search start typing themedication required and

select from list.

Training Tip - Medication addedmanually is

not added to the patient's history and is purely

for informational purposes on theMedication

Administration Record (MAR) chart or
Cassette sheet. For example, transfer of care

or if it has been dispensed elsewhere.

Quantity - If you have selected from the patient history this

automatically completes, if not, complete as required.

This is an unused quantity - Select if the patient has a
quantity leftover from the last time it was dispensed.

Directions - If you have selected from the patient history this

automatically completes, if not, complete as required.

Colour - Enter the colour of themedication.

Shape - Enter the shape of themedication.

Markings - Enter anymarkings on themedications.

Output:
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Print Options - Select the print options, either aMAR chart or a

Cassette sheet, or both.

Schedules - SelectADD SCHEDULE to adda

medication schedule.

Formore information on addingmedication schedules,

see Adding aMonitoredDosage System (MDS)

Medication Schedule on page 84.

Mid Cycle Item Option - Select Yes to set this as amid-cycle itemand

then set themid-cycle date range.

Is a Body Diagram Required? - Select Yes to print a body diagram
with this item.

Where the body diagramdisplays on theMAR chart is set
at aCare Homeor Community Patient level, see Editing

Care Home Settings on page 32 or EditingCommunity

Patient Settings on page 66 for details.

3. Select SAVE to add themedication, or selectCancel

to leavewithout adding themedication.

Themedication nowdisplays on theMDS Info - Patient screen under theActive

Medication tab.

To update or deletemedication, see Editing PatientMedication on

the next page or Deleting PatientMedication on page 83 for

details.
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Editing Patient Medication
You can either edit a singlemedication itemormultiple items, see Editing Single

Medication Items belowor EditingMultipleMedication Items on page 78.

Editing Single Medication Items

To edit a singlemedication itemon apatient's cycle:

1. From theActive Medication tab, select themedication item youwish to

edit and thenOptions - Edit Information:

2. The Edit Medication screen displays:
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Update as follows:

Medicine Details:

Important - Please note you cannot changeName of the
medication item.
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Quantity - Enter themedication quantity.

This is an unused quantity - Select if the patient has a quantity
left over from the last time it was dispensed.

Directions - Enter themedication directions.

Colour - Enter the colour of themedication.

Shape - Enter the shape of themedication.

Markings - Enter anymarkings on themedications.

Output:

Print Options - Select the print options, either aMAR chart or a

Cassette sheet, or both.

Schedules - Any existing schedules display.

Formore information on editingmedication schedules,

see Editing aMedication Schedule on page 91.

Mid Cycle Item Option - Select Yes to set this as amid-cycle itemand

then set themid-cycle date range.

Is a Body Diagram Required? - Select Yes to print a body diagram
with this item.

Where the body diagramdisplays on theMAR chart is set
at aCare Homeor Community Patient level, see Editing

Care Home Settings on page 32 or EditingCommunity

Patient Settings on page 66 for details.

3. Select SAVE .

Editing Multiple Medication Items

To edit multiplemedication items on a patient's cycle:
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1. From theActive Medication tab, either select themedication items you

wish to edit, or choose Select All to edit all of the patient's active
medications:

2. Select EDIT MEDICINE :

3. The Edit Medication (1 of n) screen displays with n being the number of

medications selected:
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Update as follows:

Medicine Details:

Important - Please note you cannot change theName of
themedication item.
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Quantity - Enter themedication quantity.

This is an unused quantity - Select if the patient has a quantity
left over from the last time it was dispensed.

Directions - Enter themedication directions.

Colour - Enter the colour of themedication.

Shape - Enter the shape of themedication.

Markings - Enter anymarkings on themedications.

Output:

Print Options - Select the print options, either aMAR chart or a

Cassette sheet, or both.

Schedules - Any existing schedules display.

Formore information on adding, editing and deleting

medication schedules, see Adding aMonitoredDosage

System (MDS)Medication Schedule on page 84.

Mid Cycle Item Option - Select Yes to set this as amid-cycle itemand

then set themid-cycle date range.

Is a Body Diagram Required? - Select Yes to print a body diagram
with this item.

Where the body diagramdisplays on theMAR chart is set
at aCare Homeor Community Patient level, see Editing

Care Home Settings on page 32 or EditingCommunity

Patient Settings on page 66 for details.

4. Select SAVE AND EDIT NEXT ITEM to save the

currentmedication and proceed to the next item.

5. Repeat the process above for all of themedication items and then select

SAVE on the final item.
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Training Tip - If you selectCANCEL on the item you are currently

updating the changes you havemade to this itemare cancelled.

Any items updated previously remain unaffected.
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Deleting Patient Medication
To deletemedication fromapatient's cycle:

1. From theActive Medication tab selectOptions -Delete on the

requiredmedication item:
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Adding a Monitored Dosage System (MDS)
Medication Schedule

To addaMonitoredDosage System (MDS)medication schedule:

1. From theMDS Info - Patient -Active Medication tab selectOptions -

Edit Information on the requiredmedication:

2. From theAdd Medication screen, selectAdd Schedule :
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3. TheCreate Schedule screen displays:

Complete as follows:
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Schedule Type - Select howoften the patient should take the

medicine, either:

Everyday

Alternate Days - Select either to start on the 1st or the 2ndday of
the calendarmonth:

Weekly - Select the day of theweek from the available list:

When Required - When required dosages do not display a dose

on theMedication Administration Record (MAR) chart:

Howmany should they take? - Enter howmany the patient should

take in the time of day required, for example, one in themorning.

How long should they take it for? - This automatically populates

based on the selections above, update as required.
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Training Tip - For example, the patient takes two in the

morning for seven days and then one in themorning for

the following 21 days. You could set the duration to

seven days and then set up another schedule for the

following 21 days.

Training Tip - If you are entering the duration for a second
schedule the number automatically defaults to the days

remaining in the cycle based on the first schedule.

4. Select SAVE .

The schedule is added to theAdd/Edit Medication screen:

If there is amismatchwith quantity dispensed andadministration times a

warning displays, either:

'The quantity dispensed exceeds the administration times', or

'The administration times exceed the quantity dispensed':
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Multiple Schedules per Medication
Amedicationmay require a schedulewhere the patient takes two in the

morning for seven days and then one in themorning for the following 21 days,

here you can create two schedules:
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Schedule 1 states that themedication is to be taken twice in themorning for the

first seven days and then Schedule 2 states that themedication is to be taken

only once in themorning for the remaining 21 days. This is reflected on the

medication card on theActive Medication tab:

Note - When creating schedules an error displays if you are trying to

adda schedule that exceeds the configured cycle length for the

patient, 'It is not possible to adda new Schedule. The total duration

of days entered across all Schedules [n] is equal to the configured

cycle length for the patient [n].', where 'n' is the cycle length in

days.
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See Editing aMedication Schedule on the next page or Deleting a

Medication Schedule on page 95 for details on editing or deleting

schedules.
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Editing a Medication Schedule
To edit amedication schedule:

1. From theActive Medication tab selectOptions - Edit Information on

themedication required:

2. Select EDIT SCHEDULE on the schedule required:

3. The Edit Schedule screen displays:
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Edit the schedule as required:

Schedule Type - Select howoften the patient should take the

medicine, either:

Everyday

Alternate Days - Select either to start on the 1st or the 2ndday of
the calendarmonth:
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Weekly - Select the day of theweek from the available list:

When Required - When required dosages do not display a dose

on theMedication Administration Record (MAR) chart:

Howmany should they take? - Enter howmany the patient should

take in the time of day required, for example, one in themorning.

How long should they take it for? - This automatically populates

based on the selections above, update as required.

Training Tip - For example, the patient takes two in the

morning for seven days and then one in themorning for

the following 21 days. You could set the duration to

seven days and then set up another schedule for the

following 21 days.

Training Tip - If you are entering the duration for a second
schedule the number automatically defaults to the days

remaining in the cycle based on the first schedule.

4. Select SAVE .

If there is amismatchwith quantity dispensed andadministration times a

warning displays, either:
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'The quantity dispensed exceeds the administration times', or

'The administration times exceed the quantity dispensed':
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Deleting a Medication Schedule
To delete amedication schedule:

1. From theActive Medication tab, selectOptions - Edit Information on

themedication youwish to delete themedication schedule from:

2. SelectDELETE SCHEDULE on themedication schedule

youwish to delete:
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Printing Medication Administration Record
(MAR) Charts, Cassette Sheets and Patient Lists

Selecting Patients
Select the patients for whom youwant to produceMedication Administration

Record (MAR) Charts andCassette Sheets for by placing a tick next to the
patient name, or tick the column header to select all patients:

You can nowprint the following:

Medication Administration Record (MAR) charts, see PrintingMARCharts

on the next page.

Mid-CycleMedication Administration Record (MAR) charts, see Printing a
Mid-CycleMAR Chart on page 101.

Cassette sheets, see PrintingCassette Sheets on page 103.

96



BlankMedication Administration Record (MAR) charts, see Printing a Blank
MAR Chart on page 105.

Patient Lists, see Printing a Patient List on page 106 for details.

Printing MAR Charts

Training Tip - MAR charts do not include itemsmarked asMid-Cycle,

you need to print amid-cycleMAR chart separately for the required

item.

Training Tip - You can print a Repeat Prescription Request form
alongside theMAR chart, see EditingCare Home Settings on

page 32 and EditingCommunity Patient Settings on page 66 for

details.

Training Tip - A Body diagram can be printed on theMAR chart, see

Adding PatientMedication on page 73 to enable a body diagram

to be printed permedication item. The body diagramcan be

printed either inline, with the item, or on a separate page of the

MAR chart, see EditingCare Home Settings on page 32 and Editing

Community Patient Settings on page 66 for how to set this.

To print aMAR chart:

1. With the relevant patient(s) selected, select PRINT -MAR:

2. The Enter Cycle Start Date screen displays, select Start Date to open the
calendar and select the date required:
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If the patient already has aMAR chart printed for the cycle period, a

warning displays:

SelectCONFIRM to print theMAR chart again orCANCEL

to return to the patient list.

3. Select SAVE andapreview of theMAR chart(s) displays:
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From here you can selectDownload to download, or Print to print

theMAR chart(s).

Example of a Body Diagram:
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Example of a Repeat Prescription Request form:

100



Printing a Mid-Cycle MAR Chart
To print amid-cycleMAR chart:
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1. With the relevant patient(s) selected, select PRINT -Mid-Cycle MAR:

2. TheMid-Cycle Items screen displays, select the item to print theMAR chart

for:

Note - You can only print aMAR chart for onemid-cycle item

at a time.

If nomid-cycle items are available for the patient awarning displays:

SelectCONFIRM to close the screen orCANCEL to

return to the patient list.
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3. Select PRINT andapreview of themid-cycleMAR chart

(s) displays:

From here you can selectDownload to download, or Print to print

themid-cycleMAR chart(s).

Printing Cassette Sheets
To print a cassette sheet:

1. With the relevant patient(s) selected, select PRINT - Cassette:

If the patient has already hadaCassette sheet printed for the cycle

period, awarning displays:
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SelectCONFIRM to print the cassette sheet again orCANCEL

to return to the patient list.

2. The Enter Cycle Start Date screen displays, select Start Date to open the
calendar and select the date required:
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3. Select SAVE andapreview of the cassette sheet displays:

From here you can selectDownload to download, or Print to print

the cassette sheet.

Printing a Blank MAR Chart
To print a blankMAR chart:

1. With the relevant patient(s) selected, select PRINT - Blank MAR:

2. The Enter Cycle Start Date screen displays, select Start Date to open the
calendar and select the date required:
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3. Select SAVE andapreview of the blankMAR chart(s) displays:

From here you can selectDownload to download, or Print to print

the blankMAR chart(s).

Printing a Patient List
To print a patient list:
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1. With the relevant patient(s) selected, select PRINT - Print Patient List:

2. A preview of the patient list displays:

Note - The patients display in the sameorder as shown on the

screen.

From here you can selectDownload to download, or Print to print

the patient list.
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