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Scanning and Handing Out 
This section details the process to follow when implementing the Pharmacy 

Manager Scan and Handout solution. The process is broken down into two 

main functions: 

• Scanning - The process of an accuracy check, see Scanning on 

page 1. 

• Handout - The process of recording the items being given to the 

patient, see Handing Out on page 2. 

Scanning 

When dispensing an electronic prescription, you can perform a picking 

accuracy check: 

 From the Pharmacy Manager Side Navigation Bar select eMessages 

. 

 Select the prescription required and select Dispense . 

 The Patient Selection Wizard displays, complete as required through to 

the Dispensary tab. 

 On the Dispensary screen complete as required: 

• Quantity - Enter as appropriate. 

• Written as - Enter as appropriate. 

• Dispense as - Select as appropriate. 

 Scan the data matrix code on the pack you have picked. 

 Dispense as displays: 

•  - A tick to indicate a positive check in which 

case no interaction is required, other than to continue as normal, 

or, 

•  - No tick to indicate an unsuccessful check. 

This can indicate you have selected an item that has expired or 

otherwise failed NMVS scrutiny. In this case, select another pack. 

  

Training Tip - To view the Supply/Collection date recorded, 

see Supply/Collection Date on page 4. 
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Scanning an Incorrect Product 

If you scan an incorrect product, the Incorrect Product Scanned screen 

displays: 

 

Select OK  and repeat the scan with the correct product. 

Handing Out 

To handout to a patient: 

 From the Pharmacy Manager Menus select Quick Actions - Handout To 

Patient: 
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 The Handout to Patient screen displays. Scan the bag label or type the 

appropriate bag label barcode in Bag label barcode to scan: 

 

 If the scan is: 

• Successful - A green icon displays to the right of the barcode: 

 

• Not recognised - A red cross displays to the right of the barcode: 
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 Once you have scanned the bag label, the Handout to Patient screen 

displays all the items dispensed.  

 The Supply/Collection Date is updated. 

  The Dispense notification is sent (England only). 

Supply/Collection Date 

To view the Supply/Collection Date recorded: 

 From the Pharmacy Manager Menus select Quick Actions - History or 

press Ctrl + Q on your keyboard. The View History screen displays, select 

the Forms tab: 

 

 Using the patient search and date filters, find and highlight the 

prescription required and then select Details . 

 The Dispensary Supply screen displays. The Supply/Collection Date 

remains unchanged and provides confirmation of the handout date: 

 


