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Patient Services - Account Created with No
Email Address or an Invalid Email Address

Following your migration to Cegedim Healthcare Solutions Patient Services,
an automatic process is run to create online accounts for your patients
previously registered for EMIS Patient Access.

An email is sent to your Patient Access patients notifying them of the
migration to the Patient Services website and detailing the steps they need to
take to activate their account.

o Important - Patients who do not have an email address
recorded or their recorded email address is invalid, cannot be
notified automatically. To send the registration details for these
patients, either contact the patient to verify their email address
or wait for the patient to contact the practice.

Patients with no Email Address

Identifying Patients

A Clinical Audit is available to identify patients who have had an account
created but no email address exists for them.
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o 000z Ptz registered for Patient Facing Services - LOCKED - account is temporarilty locked due to B unsuccessiul loging

oSee Viewing Clinical Audifs in the Clinical Audit Help Centre
for details.

~ Training Tip - Activate the reminder to display a note in
Consultation Manager, see Managing Reminders in the Clinical
Audit Help Centre.
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https://help.cegedim-healthcare.co.uk/clinical_audit/Content/B_Getting%20Started/Overview.htm
https://help.cegedim-healthcare.co.uk/Clinical_Audit/Content/G_Full%20Help%20Topics%20CA/Reminders/Activate_Reminders.htm

Managing Patients with an Account Created and no Email
Address

To complete the account creation for a patient and email the registration
details:
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1. From the Vision 3 front screen, select Registration == | and then
select the patient required.

2. The Registration Details screen displays, select the Online Services tab.

[N Registration Details

[ Incomplete Details

F'ersgnall .t’-\ddregsl Riegistration ﬂotesl Dthgrl Igsl Select Online
Familyl Consent  Online Services Services

—Account Statu:
Prefermed Email dddress: SE|ECT TG Odd
[ ~ | - | Add | an emai
Prefered SMS Mumber: address
[ Mo Selection =l e | add |

Identification |<-- Select to add
identification
C Cieated O Flasjsizred (3] A ltive = Locked Feprint &ceount Detais |

3. Add a preferred email address for the patient, see Preferred Email
Address in the Patient Online Services Help Centre for details.

4. Record that you have verified the type of identification provided by
the patient, see Adding Patient I[denftity Verification Details in the
Patient Online Services Help Centre for details.

5. Select Reprint Account Details.

EN Registration Details
[ Incomplete Details

Persgnall Addre;sl Hegistration, ﬂotesl Dthgrl Igsl

Family' Corgent  Online Sepvices Ereferencesl

—Account Status
Preferred Email Address:

ben@email.com [Merfied]

Preferred StS Number:

Verifyl Audd |

No Selection = e | Add |
|dentification |
% Created  Begistered C Active ! Locked Reprint Account Details |

6. You are offered the methods of reprint, fick Send Registration Letter
content to preferred Email address.

ﬂ

Please specify the Reprint Account Details aption(z] pau require.

[~ Dpen Registration Letter for printing

¥ Send Registration Letter content to prefered Email address

ak. I Cancel

7. Select OK to accept.



https://help.cegedim-healthcare.co.uk/patient_online_Services_Help_Centre/Content/G_PFS_Full_Help_Topics/Online_Services_Registration/Preferred_Email_Address.htm
https://help.cegedim-healthcare.co.uk/patient_online_Services_Help_Centre/Content/G_PFS_Full_Help_Topics/Online_Services_Registration/Preferred_Email_Address.htm
https://help.cegedim-healthcare.co.uk/patient_online_Services_Help_Centre/Content/G_PFS_Full_Help_Topics/Online_Services_Registration/Add_Patient_Identity_Verification_Details.htm

Patients with an Invalid Email Address

Identifying Patients

A Vision+ Practice Report is available to identify active patients who have an
invalid email address.

1. Whilst IOﬁed into Vision 3, with no patient selected, right click

Vision+ in the Windows Notification Tray.

2. Select Practice Reports from the Practice Mode menu.
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Practice Repoarts

Template Designer
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Download Web Files
Pathway Developer

Sent SMS Messages

1 iF o &

Pseudonymised Patient

Practice Mode

£ Settings

3. Select Practice Lists.

QOF

Practice Lists

Last Run

Extracts

Appointments

Patient Groups

4. Select the Active Patients List report.

All Practice Lists

Run Date
1011072024 -

Search for practice lists

Accessible Information Standard

Active Patients List

5. Select Run now. The report screen displays with the progress bar.

Confirm x

Do you want to run this practice list now for the report date 10/10/2024,
or schedule it to run in the next 24 hours?

| Schedule | Cancel




6. Highlight the indicator line All active patients and

select Merge
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atients : [COUNT=13614]
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7. The Mailings screen displays, select the Email tab.

Select the
Email tab
E I @ Eﬂ * Register ER R 4
Mailings SMS SMS Questions Email Calculator Bulk Insert Appearance
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. . . .
8. Filter to view Invalid Email Addresses.
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Patient All Select Filter Addresses Addresses Emails
Action Send Email Email Filters Email X
] Mail | Patient JDDB Jlnvile Status |Invite Date  |Usual Surgery [Telephone No {Mobile No lEmaiI Address | Addr 2=

9. A copy of the current screen view can be printed by selecting Print on

the Toolbar, or to view it first select Print Preview

10.To export the data that is currently being viewed, select CSV File

from the Toolbar.
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Managing Patients with an Account Created and an

Invalid Email Address

To complete the account creation for a patient and email the registration

details:

select the patient required.

From the Vision 3 front screen, select Registration
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W

Reqgistration

The Registration Details screen displays, select the Address tab.
Highlight the invalid email address under Contacts for patient and

select Delete.

and then




4. Select Yes to save.
5. Select the Online Services tab.

[N Registration Details
[ Incomplete Details

F'ersgnall Addre§s| Registration Hotesl Dthgrl Iglsl Select Online
Familyl Congent  Online Services Services

—&ccount Skatu
Preferred Email Address: Select fo Cldd
I - - | Add | an emai
Prefered SMS Mumber: address

[ Mo Selection =l e | e |
Identification |‘-- Select to add

idenfification
! Created " Fegistered 7 ftive ) Locked Fepritt &ocaunt Detals |

6. Add a preferred email address for the patient, see Preferred Email
Address in the Patient Online Services Help Centre for details.

7. Record that you have verified the type of identification provided by
the patient, see Adding Patfient I[denftity Verification Details in the
Patient Online Services Help Centre for details.

8. Select Reprint Account Details.

[l Registration Details
™ Incomplete Details
F'ersgnall Addr8§s| Hegistration, ﬂotesl Dthgrl Iglsl

Familgl Corzent  Onling Services Ereferencesl

—Acoount Status
Frefered Email Address:

ben@ermail.com [Merfied] Verif_l,ll Add |

Freferred StS Number:

Mo Selection = ey | add |

|dentification |

% Created " Fegistered ) Aclive ) Locked Reprint Account Details |

9. You are offered the methods of reprint, tick Send Registration Letter
content to preferred Email address.

F

Pleaze specify the Reprint Account Details option(s] you reguire.

[~ Dpen Reaistration Letter for printing

W Send Registration Letker content bo prefered Email address

ak. I Cancel

10.Select OK to accept.



https://help.cegedim-healthcare.co.uk/patient_online_Services_Help_Centre/Content/G_PFS_Full_Help_Topics/Online_Services_Registration/Preferred_Email_Address.htm
https://help.cegedim-healthcare.co.uk/patient_online_Services_Help_Centre/Content/G_PFS_Full_Help_Topics/Online_Services_Registration/Preferred_Email_Address.htm
https://help.cegedim-healthcare.co.uk/patient_online_Services_Help_Centre/Content/G_PFS_Full_Help_Topics/Online_Services_Registration/Add_Patient_Identity_Verification_Details.htm

