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Manager Actions

When adding actions to a Mail Manager message, it is vital not to delete the
duplicated action text in the comment box. This is because the duplicated action
text is used to display the action in other areas of Vision and if deleted, important
actions could be missed. If you need to add further comment, then please add after

the duplicated action text.

In the following example, an action has been added for "Make Dr Appointment” but
the text in the comments box has been deleted and replaced with a general

comment.
Add Action |
— Contact details:
Fatient: Jazon, Mark 15/05/1978
Addrezs: B Scott Hall Bow, Leeds, LSY 3HU
Contact
MHumbers:
—Add:
Set by: Dr Lowize Bennett 16/01/2017
Dwe Date: |
Action: IMake Appaintrent For Gp j Fatient specific: ¥
Text: || ow Iran ﬂ
1 ik ariginal
ll LIJ a3 read: I
Action by: IHeceptiDnists j Confidential: [
Status: INEW|_'.J Actioned j Complete: -

]9

Cancel

Deleted action

text replaced with comment in the text box

The comment box content is the only action text visible in both Mail Manager and
the initial View Mail for Patient screen in Consultation Manager. You can see here
that the original action is not displayed:




| | | | 2LdilE | 1 YHe | medd | Ldie | audin

] Available for filing Renal profile O 08/06/2016 12:13 1. Ach
] Filed Renal profile 0B/0E/2016 1213 =ajawi 5
t | *

Added

(] update 1. Action Bequired Low  [Mr S System 13/12/2016
Iron  |Supervisor

Deleted action text replaced with comment in Mail Manager

[N ™Mr Patient Yery Testing

Al F.| Rl Received T | Type | Action SetB
v ] v 08/06/2016 Renal profile Low lron M55

Deleted action text replaced with comment from View Mail for Patient in
Consultation Manager

However, the original selected action and appended text can be seen from
Consultation Manager - View Mail for Patient if the View Result option is chosen:
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QO rrotentverytesng g
.
= A.| F.| F|.| Feceived © | Type | Action | Set By |Acti0n By | Staff | From
E 08/06/2016 Fienal profile Law Iran Mr S System Supervisor 1. Action Required Chemical Pathalogy
H [N Individual Message B
r
= File Al | File Abnormall Frint | Add Action | Actions.. | Mates | Appointmentsl Claze |
m
= ) "Ren "
: E Actionz Outstanding -
) _| Make Dr Appointment: Low Iron
1 7 Request: SERUM
N 2 0Observations
le <| "Renal profile" | _>|

¥ "Serum sodium® 139 mmol/L {133 - 146}
W "Serum potassium" 4.Z mmelsL (3.5 - 5.3}
Wiew Fesul W "Serum urea level" 5.6 mwol/L (2.5 — 7.8}
. v "Serum creatinine" 69 umal/L {44 - B0}
[ v "GFR calculated sbbreviatd MDED' = 60 ml/min/l.73m2
Multiply eGFR by 1.2Z1 if Afro-Caribbean.
Guidance: see RCGP leaflet or wiw. enrn. org.uk
The eGFR calrulation assumes a stable creatinine lewel.

Filter All

It iz not walid if the creatinine lewels are changing,
or in certain patient groups, such as the malnourished,
amputess and pregnant women.
"Liver function test"

¥ "Serum bilirubin level' 7 umolfL (< Z1}

W "Serum alkumin® 40 g/L (35 - 50}

uﬁ W "Serum alkaline phosphatase" 21 u/L (30 - 160}

Will be filed as: 21 U/L

Pathology IActionsI Audit I

The action is also visible from the Audit tab when the message is selected in Mail
Manager

|<I | i

AwditTedl

staff | Doesrpton |

13/12/2016 Mr 5 System All results filed

13:34:37 Supervisor
13/12/2016 Mr S System -
13:34:30 Supervisor Original message marked as read
13/12/2016 Mr S System Action 'Make Dr Appointment’ {with Status 'Initial Action') for 1. Action
13:34:30 Supervisor Required added. Copy (825013) Created
13/12/2016 Mr S System . . .
132343 Supervisor Assigned to Mr Patient Very Testing
13/12/2016 Mr S System .
13:23:09 Supervisor Viewed
08/06/2016 Mr S System
12:13:06 Supevisor Added to Message Queue
AutoLoader Message loaded using PathxMCD.xsl version 1.1 24/09/2007
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To confirm - As both the action and the comments are not seen on either the
Actions tab, the audit tab in Mail Manager or in the initial screen of View Mail for
Patients in Consultation Manager, practices should be advised NOT to delete the
duplicate action text from the comment box, but to just add to it as necessary.




