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National Summary Care
Record

Introduction to Summary Care Record

Every patient in England has an electronic Summary Care Record (SCR). This is
also called the National Summary and sometimes, the GP Summary or NHS Care
Record.

An individual is likely to be treated by a variety of care professionals in a range of
locations throughout their life. The National Summary is a means of ensuring that
the details of all their care and treatment are held in a single, easily accessible,
electronic record.

It stores an individual's personal details, such as their address and date of birth,
along with their health and care history. It includes information such as whether a
patient is diabetic or has a drug allergy, as well as details of the treatment and care
they have received to build up a comprehensive patient history.

It also holds a summary of contacts with all care providers and be the master
source of an individual's medication history and record their consent for care
professionals to view their NHS Care Record. The NHS Care Record means that
patient records follow a consistent format, with the goal that it improves
information sharing and treatment.



New Practices Preparing for SCR

The National Summary facility is being rolled out gradually across the NHS. You are
informed by your CCG when your practice has met all the requirements needed to
participate in the National Summary scheme and when your allocated date of
commencement is.

Prior to your date of commencement you need to ensure you have Role Based
Access Control (RBAC) fully enabled at your practice. RBAC has been in place for
some time without directly affecting your access to specific functions in Vision.
However, RBAC becomes a compulsory part of Vision once SCR 2.1 is installed. This
means that once you login to Vision with your Smartcard, your access to Vision
modules and functions is dictated by the roles and functions that are stored on your
Smartcard (whether you login on or offline).

Practices who have EPS R2 enabled are already using RBAC, but need to ensure the
relevant SCR roles and functions are added to their Smartcards

You must contact your CCG RA Manager prior to upgrading to SCR 2.1 and ensure
that all staff have all their required functions and roles added to their Smartcards.
Some staff also require the relevant SCR RBAC codes to be assigned to their
Smartcard to perform SCR Functions, see RBAC Roles used in SCR (page 8)

RBAC Roles used in SCR

You must ensure you have the relevant RBAC codes on your Smartcard. If you need
to add a role you need to ask your Registration Authority or those responsible for
maintaining your Smartcard. This should be done prior to your commencement date
if possible.



Table showing all available RBAC Business functions for SCR:

RBAC Activity Vision 3 Business Function
Business
Function
SCR - View, send, update, print, Withdraw
B0370 Preview and print the local GP Consultation Manager : Read
Summary Only
View and print the most recent
summary on the Spine
B8029 Withdrawal of summaries General : SCR : Withdraw
B0401 Update records and send to the Consultation Manager : Lock
B0380 SCR Patient (Update Data)
B8028 Manual send of a summary
B0097 Inclusion and exclusion of items
B8029
SCR - Record Consent
B0020 Record SCR consent preference Registration - Change Spine
AND Sharing Consent
B0401 AND
B0380 Consultation Manager : Lock
B8028 Patient (Update Data)
B0097
B8029
GP Summary Bulk Uploads & Queue Processing
B0380 Schedule, manually start, manually | Bulk Transmission and Queue
stop, and manually restart bulk Processing applications
uploads, including the initial upload
and queue processing
Enabling/Disabling SCR
B0062 Switching GP Summary on or off General : Configuration :
Advanced Settings
SCR Viewer
B0370 SCR Viewer SCR Viewer Application
B0O168 Emergency access to view the SCR |General : SCR : Emergency
Access
B0082 Legal access to view the SCR General : SCR : Legal Access
SCR Reporter
B0OO11 View system logs and reports Reports Application




How National Summary is to be rolled out

The National Summary rollout process will be put into action as follows:

Sixteen weeks before the Initial Upload of patient summaries onto the Spine, there
was a public information campaign informing patients of what happens and the
choices they have. Therefore patients have sixteen weeks to contact their surgery
to dissent or limit their participation if they wish to do so.

On the day designated by your CCG for your SCR go-live you have the following
tasks to perform:

Switch on SCR functionality. See Enabling/Disabling GP Summary
(page 10)
Run the Consent Migration upload. See Consent Migration (page 25)

Run the Initial Upload - This is a one-off upload of all non-dissenting
patient summaries (Core Data) is automatically compiled and sent to
the Spine. See Initial Upload (page 15)

Note - RBAC must be fully enabled (as for EPS R2) at your Practice
before SCR can be enabled. You must contact your Registration Authority
or those responsible for maintaining your Smartcard prior to your go-live
day. See Preparing for SCR (page 8) and RBAC Roles used in SCR
(page 8) for further details.
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Enabling/Disabling GP Summary

SCR functionality is now enabled/disabled from the Vision front screen via Options
- Setup - System:

To enable/disable GP Summaries you must:
You must have RBAC fully enabled at the Practice.

Have RBAC business function B0062 - Switching GP Summary on
or off.

Be a SYSTEM ADMINISTRATOR.
Make sure all other users must be logged out of Vision.
You must also have permission from your CCG to enable SCR
functionality.
Enabling SCR

1. From the Vision front screen go to Options - Setup.

2. Select the System tab.

3. Tick Enable GP Summary.

[secee ]

Printers T ‘Word Processar T System ]

These options anly apply to the currently selected file system and may only be changed if vou are a
Spstem Manager, all users are logged out of Vision and current LSF System is BFA or Legacy.

 Select Country———————————— [~ Select Reqistration Links—— ~EP52
* England ¥ Fegistration Links [¥ Enable Electranic Private Prescribing
" Scotland ¥ MCRS Services ¥ Enable Electronic Schedule 2 &nd 3 Prescribing
€ MNorthem Ireland Phaze
r Other Optione
" Wiales IPHASE 3 j
. v Feferal Meszage Digest
5 ¥ Referral b Di
eqion N SCR
London j [" | Falliative Care Extract [~ Enable GP Surmary
Update exizting summaries during the initial upload
for patientz regiztered for more than |14 dayz

0k I Cancel | Help |

4. Set how long, in days, a patient must have been registered with the practice
for the initial upload to overwrite any pre-existing summary with fresh data.
The default is 14 days but you can choose between 0-99 days, type the
required number of days for the statement "Update existing summaries
during the initial upload for patients registered for more than nn
days".

5. Select OK.

6. You are prompted "Switching on SCR will allow Initial GP Summaries/GP
Summary updates to be sent to patients' Summary Care Records. Do you
want to continue?" select Continue.
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"j Switching on SCR will allow Initial GP Summaries | GP Summary updates to be sent to patients' Summary Care Records,
-

Da wou wankt Eo continue?

Continue I Cancel

7. You are then prompted "Are you certain you wish to turn GP Summary
messaging ON?" select Confirm.

:.T/I‘ Are vou certain wou wish ko burn GP Summary messaging OR?

Confirm I Cancel

8. You must now log out of Vision for the change to take effect.

9. When you log back in, you are now ready to start your Consent Migration
then the initial upload.

Switching Off SCR

You may need to disable your SCRs functionality, for example, if your practice splits
or merges with another practice, or you are having technical problems. Switching
off SCR means that the existing patient's summaries are not updated. You should
only use this functionality in extreme circumstances and ensure you have fully
understood the implications before using it. Disabling SCR has a potential impact on
the care your patients receive and it is possible that all patients should be written
to, to confirm the practice is no longer updating their SCR. Once disabled, a
"Practice No Longer Contributing to SCR" update should be run to add a message to
the patient's summaries that the practice is no longer updating their SCR. See
Practice No Longer Contributing to SCR

1. From the Vision front screen go to Options - Setup.
Select the System tab.

Remove the tick from Enable GP Summary.

Select OK.

You are prompted "You have chosen to switch off GP Summary messaging. If
this switch remains off for a significant period of time, then you should run
the Bulk Notification utility so that your patient's summaries clearly indicate
to other users that they are no longer being updated. Do you want to
continue? Select Continue.

nojs W N

GP Summary ﬂ

Wou have chosen to switch off GP Sumrmary messaging. IF this switch remains off For a significant period of time, then wau should run the Bulk
' Motification utility so that vour patient's summaries clearly indicate ko other users that they are no longer being updated.
-

Do you wank o continue?

Conkinue I Cancel |

6. You are then prompted "Are you certain you wish to turn GP Summary
messaging OFF?" Select Confirm.
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R?/‘ Are you cerbain wou wish ko turn GP Surnmary messaging OFF?

Canfirm I Cancel

. SCR is now turned off. You must now log out of Vision for the change to take
effect.

. When you log back in, you must now run the "Practice No Longer
Contributing to SCR" update. See Practice No Longer Contributing to SCR

Overview of Patient Consent

Patients can opt to have a Summary Care Record on the Spine (they can choose to
have just allergies and medication or allergies, medication and additional data), or
can chose not to have an SCR. This must be recorded on the patient record (see
Recording SCR Consent Preference). For patients without any consent preference,
implied consent is assumed and medication and allergies are uploaded. All local
consent preferences are uploaded to the Spine (Access Control Service - ACS) when
the Consent Migration upload is run.

Overview of Managing the Summary
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The patient National Summary is accessible from the Summary Menu
in Consultation Manager.

The patient consent preference is stored locally (in Vision) and dissent
is also stored on the Spine (ACS).

If the patient consents to core data only, the Summary automatically
contains current Repeat Medication, repeat medication discontinued in
the last 6 months, acute prescription in the last 12 months, allergies,
adverse reactions and intolerances.

For patients who consent to core date and additional information, the
summary automatically contains the core date and additional
information Items. Additional information includes active problems,
problems linked to medication, priority 1 medical histories, all
immunisations. See Additional Information (page 68) for full details.
Some sensitive data is excluded from the National summary, eg
information pertaining to sexually transmitted diseases. These items
are automatically withheld and are not sent to the Spine. See Withheld
Data (page 69) for full details.

Data that is automatically added cannot be manually withheld from the
National Summary. However, data that has been automatically
withheld can be manually added, if relevant and sent to the Spine.

The National Summary is automatically updated when new data is
added to the patient record in accordance with the patients consent
preference. This update is automatically sent to the Spine when the
patient's record is deselected.

You can maintain a local summary in Consultation Manager for patients
who have dissented from the SCR scheme, this is not sent to the
Spine.



GP Summary Bulk Transmissions

This utility provides the tools required to enables you to send consent preferences
and National Summary updates to the Spine as a bulk operation.

GP Summary Bulk Uploads

From Vision - SCR - GP Summary Bulk uploads

e
—
—

, you can now select one

of the following five options:
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Initial UpLoad (page 15) - This upload is a one-off process, which
compiles an Initial National Summary for each eligible non-dissenting
patient registered at your practice. This should be run at a time agreed
with your CCG.

Bulk Update (page 22) - A new option which can be run if a large
number of patients require their GP summary refreshing.

Consent Migration (page 25) - A new option which uploads patient SCR
consent status from Vision to the Spine and processes some local
changes to patient's consent.

Bulk Deregistration (page 28) - A new function to send an update
summary and additional message when a group of patients leave the
practice, ie when a practice splits.

Practice No Longer Contributing to SCR (page 31) - This new function
enables you to send an update summary and additional text when the
SCR function is disabled/switched off, for example when a practice
closes. This upload is inactive until the SCR function is switched off, the
upload then activates and can be run. See Enabling/Disabling GP
Summary (page 10)



I,EP Summary Bulk Transmission

B Initial Upload

B Bu 554; -i:i“;;;?{i ate

|
ny:
s

E Practice No Longer Contributing to SCR

Run
i‘js"'_TE \ This function is not
':"‘quzr'_l available until SCR is

disabled. See
Enabling/Disabling GP
Summary.

Note - You must be a System Administrator with the RBAC role B0062
- Schedule, manually start, manually stop and manually restart
bulk uploads, including the initial upload, and be logged in with your
Smartcard to run the SCR bulk transmissions uploads. Once an upload is
running you can remove your Smartcard, however, the 10 hour rule still
applies.

Initial Upload

The Initial Upload should be run once SCR has been enabled. See
Enabling/Disabling GP Summary (page 10) You are notified of your commencement
date by your CCG. Before running the Initial Upload you should run Consent
Migration to upload patients consent status to the Spine (ACS). See Consent
Migration (page 25)

The Initial Upload compiles an Initial National Summary for each eligible non-
dissenting patient registered at your practice. See Who is eligible? (page 16) The
Initial Upload is a one-off process that can be run in its entirety to completion, or
be paused and resumed as many times as necessary.

Note - The Initial Upload can be run on any workstation (apart
from the EDI machine). All users can operate Vision normally during
the upload.

The initial upload only uploads initial National Summary messages containing core
data only for eligible patients. Although it is possible to re-run the initial upload
(Vision skips patients who already have an initial upload message), it is probably
best to check your system for any patients who might have erroneous FP69
and/or erroneous applied status before the primary initial upload is run.

15



Who is eligible?
The patients included in the Initial Upload process are those who:

Are permanently registered with the practice (excluding applied for
registration) at the point SCR was enabled.

Have a new style NHS number.

Do not have a current National Summary record (when a patient
registers, a current GP summary is retrieved if they already have a
National Summary.)

Patients with an FP69 flag are not included in the Initial Upload
process.

Patients must be at least partially synchronised with PDS to be eligible
(see SCR PDS Synchronisation (page 55)).

Note - patients who have expressed dissent are NOT included in the
Initial Upload process.

Patients who are not permanent at the point of SCR switch on
are not included in the initial upload but once "Permanent” a
summary is automatically created or updated when they are
next selected. See New Permanently Registered Patients (page 86)
for further details

What information is sent in the Initial Upload?

The Initial Upload contains core data only.

Note - Consent status is checked during the Initial Upload but is not sent
to the Spine.

Core Data

Only Core Data is included in the Initial Upload. Patients who consent to additional
information have an Initial Summary containing core data only. Their summary is
updated automatically to include the additional information when the patient’s
record is next accessed, for example, next time they see a clinician or next issue of
a prescription.

Note - Patients with dissent recorded "9Ndo.00 Express Dissent for Core

Summary Care Record Data Set Upload", are excluded from the Initial
Upload.

16



The following clinical information is known as Core Data (patient with the
following):

Current Repeat Medication - All active repeat medication which has
not been discontinued in the last 6 months. If there is a Repeat Until
Date specified, then this date must be in the future or within the last 6
months. If there is no Repeat Until Date, then the number of issues
must be less than the maximum or the last issued must have been
made within the last 6 months.

Inactive Repeats from GP2GP messages are NOT included in the
SCR core data upload.

Current Repeat Medication - Discontinued Repeat Medication -
A discontinued repeat master is included in the SCR message if it was
discontinued in the last six month.

Current Acute Medication - all acute medication prescribed in the
last 12 months excluding repeat issues.

OTC (Over The Counter) drugs and items prescribed elsewhere (i.e.
hospital) is included in all of the drug categories.

Allergies and Intolerances include suspected adverse reactions and
allergies including allergies to drugs, foods and any other substances
(this includes Allergies entered through the Allergies and Intolerances
SDA and also Read coded allergies).

Note - Negative allergy entries are not sent as part of the SCR.

Note - If the patient’s record does not contain one or any of the above
data categories, the category description is uploaded as part of the
summary stating "No relevant information available for this category."

Running the Initial Upload
Points to note for all practices before running the Initial Upload:

Your Smartcard is required to run the Initial Upload, you can log out of
Vision and remove your Smartcard if you wish, but the automatic 10
hour shutdown process applies. The upload process can be stopped
and resumed as required.

You must be a System Administrator with the RBAC role B0062 -
Schedule, manually start, manually stop and manually restart
bulk uploads, including the initial upload.

For AEROS practices, please make sure that you run your Initial Upload at the
specific time allocated to you by the team. Also, it is vital that you DO NOT
terminate your session on the machine running the Initial Upload whilst
the Initial Upload is still in process.

From the Initial Upload menu, you can choose to Run, Resume, Re-run and resend
Failed transmissions:

1. From the Vision front screen, go to the SCR tab.

T -
—
—_

3. The GP Summary Bulk Transmission screen displays.

2. Select GP Summary Bulk Uploads

4. From the Initial Upload menu, you now have the following options:

17
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Run - This action sends a GP Summary Initial Upload for all eligible
patients. This should only be run at a time and date agreed with
HSCIC. Do you wish to proceed?

Resume - Continue with the initial upload?

Rerun - Some Initial Uploads have already been sent. This operation
resends messages for all eligible patients. Do you wish to proceed?

Failed - This action reprocesses all failed initial uploads. Do you wish
to proceed?

B GF summary Bulk Transmission x|

B Initial Upload
:"':-_I.-\
Resume
Rerun
Failed

= Bulk Upaate
Run
Resume
Rerun
Failed

B Consent Migration
Run
Resume
Rerun
Failed

E Bulk Deregistration
Run
Resume
Rerun
Failed

B Practice No Longer Contributing to SCR
Run
Resume
Rerun
Failed

5. Select required option, for example, Run.



[ P summary Bulk Transmission x|

Initial Upload - Run

This action will send a GP Summary Initial Upload for all eligible patients. This should only
be run at a time and date agreed with HSCIC. Do you wish to proceed?

Scheduling options
enable you to set the
start, stop and resume
Scheduling date and times.

Start: & Immediately
¢ 17/12/2014 at 12:17

[ Stop: 00:00

[ Resume: 23.59

You may optionally limit this operation to a patient group.

Group Name : /L/'
Add a Group Name to run the

process on only those patients ;
specified in the group. Click OK to start. 0K |

6. To start the process immediately, Select OK. Or set an alternate start, stop
or resume time, add the required details. See Scheduling Options (page 35).

7. If you need to run the process on certain patients only you can use Group
Name, see Patient Group Option (page 35) for further details.

8. Select OK to start the process. Once running if you need to pause or stop
the process, use the two buttons available at the bottom of the screen. See
How to Stop or Pause the Running Process (page 36) for further details.
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[ P summary Bulk Transmission x|

Process: Initial Upload - Run emmee — 22:31
The selected Run, Resume,

Rerun or Failed process is
Status:  Running#———— | Running. When completed the | <HH:mm=>

status changes to Stopped.
Started a 05/02/2015 22:31:55

Group: none <HH:mmz

The progress of the
run is displayed here.
NOTE: Sending
should be ZERD
before closing to
ensure all messages
are sent.

Sending:

Failed:

N 2 2 29 9

Mot Required:

N.B. all the data are purely indicative.
More details can be found within the Custom Reports module.

Use the Stop and Stop &
Close buttons to pause
or stop the process.

Stop | Stop & Closs |

9. When completed the Status changes to Stopped. You are prompted "Process
completed." select OK. See Upload Completed/Finished (page 37).

GP Summary Bulk Trans x|

\!‘) Process completed,

10.Use Stop & Close, to exit to the GP Summary Bulk Transmission screen to

select another process, or select the cross X in the top right to exit the
module, you are prompted "Are you sure you want to exit the application?" .
Select Yes.

GP summary Bulk Transmission ]

\p Are wou sure you wank ko exik the application?

Yes Mo |




Restarting the Initial Upload

When you are ready to restart the Initial Upload after pausing, Vision picks up from
where it left off:

1. On the front screen of Vision, Select SCR — GP Summary Bulk Uploads

2. The GP Summary Bulk Transmission window appears.

3. Double select on Initial Upload — Resume, you are prompted "Continue
with the initial upload?"

4. To start the process immediately, select OK. Or set an alternate start, stop
or resume time, add the required details, then select OK. See Scheduling
Options (page 35).

Re-running the Initial Upload

If the Initial Upload has already run to completion and you can run it again using
the Initial Upload - Rerun process. This sends an Initial Upload for all active
patients who are eligible.

If you want to reprocess patients whose previous Initial Upload failed, use the
Failed utility rather than rerun the whole process again. See Reprocess Failed Initial
Uploads (page 21)

Note - Even though the Initial Upload is intended as a one-off
process, if you find that a percentage of your patients have not
uploaded, you can re-run the upload as previously. See Running the
Bulk Initial Upload (page 17).

To rerun the Initial Upload for all active patients:

1. On the front screen of Vision, Select SCR - GP Summary Bulk Uploads

2. The GP Summary Bulk Transmission window appears.

3. Double click on Initial Upload - Rerun, you are prompted "Some Initial
Uploads have already been sent. This operation will resend messages for all
eligible patients. Do you wish to proceed?"

4. To start the process immediately, select OK. Or set an alternate start, stop
or resume time, add the required details, then select OK. See Scheduling
Options (page 35).
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Reprocess Failed Initial Uploads

If during the previous run of the Initial Upload some patient uploads failed, these
can be reprocessed using the Initial Upload - Failed process.

Prior to this run the SCR Reporter Initial Upload report which identifies failed
patients, you can create a group of these patients and check their records and
resolve the problem causing the failed process. See Initial Upload Report (page 40)

To run the failed process:
1. On the front screen of Vision, Select SCR = GP Summary Bulk Uploads

T =
—
—_

2. The GP Summary Bulk Transmission window appears.

3. Double click on Initial Upload - Failed, you are prompted "This action will
reprocess all failed initial uploads. Do you wish to proceed?"

4. To start the process immediately, select OK. Or set an alternate start, stop
or resume time, add the required details, then select OK. See Scheduling
Options (page 35).

New patients

If a new patient is made permanent before the Initial Upload is completed, but
after SCR functionality has been enabled, they are not included in the Initial
Upload.

Bulk Update

New tools have been added to enable you to send up to date SCRs in bulk to the
Spine. This is useful, for example, if a large number of patients need a refresh of
their existing SCR.

To run the Bulk Update utility:

T —
—
—=

1. Go to Vision Front Screen - SCR - GP Summary Bulk Uploads

2. The GP Summary Bulk Transmission screen displays.
3. From the Bulk Update menu, you now have the following options:

Run - This action manually sends a GP summary update to the
Summary Care Records of all eligible patients at this practice. Do you
wish to proceed?

Resume - Continue with the bulk refresh?

Rerun - This action manually sends a GP summary update to the
Summary Care Records of all eligible patients at this practice. Do you
wish to proceed?

Failed - This action reprocesses all failed updates from the previous
bulk refresh. Do you wish to proceed?

22



[l GP Summary Bulk Transmission x|

B Initial Upload
Run
Resume
Rerun
Failed

B Bulk Update
Run
Resume
Rerun
Failed

= EOIISEHE ngrafmn
Run
Resume
Rerun
Failed

B Bulk Deregistration
Run
Resume
Rerun
Failed

g Practice No Longer Contributing to SCR
Run
Resume
Rerun
Failed

4. Select the required option, for example, Run.

[F GP summary Bulk Transmission X

Standard Updates - Run

This action will manually send a GP summary update to the Summary Care Records of all
eligible patients at this practice. Do you wish to procsed?

Scheduling options
enable you to set the
start, stop and resume
Scheduling date and times.

Start: @& Immediately
C 17/12/2014 at 12:17

[ Stop: 00:00
[T Resume: [23.50

You may optionally limit this operation to a patient aroup.

Group Name : |

Add a Group Mame to run the
process on only those patients

specified in the group. ‘Click OK to start. | ok |

5. To start the process immediately, select OK. Or set an alternate start, stop
or resume time, add the required details. See Scheduling Options (page 35).

6. If you need to run the process on certain patients only you can use Group
Name, see Patient Group Option (page 35) for further details.



7. Select OK to start the process. Once running if you need to pause or stop
the process, use the two buttons available at the bottom of the screen. See
How to Stop or Pause the Running Process (page 36) for further details.

[F GP summary Bulk Transmission x|
Process: Standard Updates - Run Start orhadlad for 23:31

The selected Run, Resume,
Rerun or Failed process is
Status:  Running €—————— Running. When completed the [HH:mm=

status changes to Stopped.
Started a 05/02/2015 22:31:55

Group: none HH:mm>

Unprocessed Patients: The progress of the
run is displayed here.
NOTE: Sending
should be ZERO
before closing to
ensure all messages

are sent.

Sent
Sending:

Failed:

N 2 2 o 9

Not Required:

N.B. &ll the data are purely indicative.
Maore details can be found within the Custom Reports module.

Use the Stop and Stop &
Close buttons to pause
or stop the process.

Stop | Stop & Close |

8. When completed the Status changes to Stopped. You are prompted "Process
completed." select OK. See Upload Completed/Finished (page 37).

GP Summary Bulk Trans

\Ij) Process completed,

9. Use Stop & Close, to exit to the GP Summary Bulk Transmission screen to

select another process, or select the cross X in the top right to exit the
module, you are prompted "Are you sure you want to exit the application?"
Select Yes.

GP summary Bulk Transmission x|
9

\‘{r) Are you sure you wank to exit the application?

Yes Mo |




Consent Migration

This process should be run on your SCR go-live day or for existing practices
immediately following installation of DLM 483. The Consent Migration upload sends
all dissenting preferences stored in Vision to the Spine. It also performs the
following changes to the local record:

Change legacy Read codes to the New Codes.

For patients with an existing SCR on the Spine, but no consent record
locally, Implied Consent 9NdIl. Implied consent for core Summary
Care Record dataset upload is added.

Note - For patients with 'Dissent' recorded on the Spine but not in
Vision, no ACS upload is sent. When next selected in Consultation
Manager the patient has an ACS mismatch. This must be resolved to
ensure no SCR updates are sent for dissenting patients.

Patients with no existing SCR on the Spine and no consent preference specified by
the patient, Vision assumes implied consent. This displays in the local record as "No
Preference Expressed". The patients SCR contains Core data only.

The patients consent is then checked each time the patient is selected in
Consultation Manager as part of the patient synchronisation criteria. If the patient
has dissented, but there are differences between the spine and the local record, an
ACS mismatch message displays and must be resolved.

Patients with the original legacy Read codes for consent, used in the initial version
of SCR, are converted to the new codes during the Consent Migration process the
new dissent Read codes are then updated to the ACS.

The details are:

Consent Local Legacy Read Code New Read Code following

Status Migration

Legacy 93C3. Refused consent for 9Ndo. Express dissent for

Dissent upload to national shar Summary Care Record dataset
electronic rec upload

Legacy 93C2. Consent given for upload |9Ndn. Express consent for core

Consent to national shared electronic rec |and additional SCR dataset

upload
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Running Consent Migration

To run the Consent Migration utility:

1. Go to Vision Front Screen - SCR - GP Summary Bulk Uploads

2. The GP Summary Bulk Transmission screen displays.

—
—
—

3. From the Consent Migration menu, you now have the following options:

Run - This action updates ACS with the locally held consent preference
values where required. All active patients are scanned. Do you with to

proceed?

Resume - Continue with Consent Migration?

Rerun - This action updates ACS with the locally held consent
preference values where required. All active patients are scanned. Do

you wish to proceed?

Failed - This action reprocesses all failed consent migrations from the

previous attempt. Do you wish to proceed?

[l GP Summary Bulk Transmission

X

B Initial Upload
RunN
Resume
Rerun
Failed

B Bulk Update
Run
Resume
Rerun
Failed

B Consent Migration
Run
Resume
Rerun

Run
Resume
Rerun
Failed

Bl Practice No Longer Contributing to SCR

4. Double click to select the required option, for example, Run.
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[ GP summary Bulk Transmission x|

ConsentMigration - Run

This action will update ACS with the locally held consent preference values whera
required. All active patients will be scanned. Do you wish to proceed?

Scheduling options
enable you to set the
start, stop and resume
Scheduling date and times.

Start: @ Immediately
 17/12/2014 at [12:17

[ stop: 00:00

[T Resume: [23.59

You may optionally limit this operation to a patient group.

Group Name :
Lv

Add a Group Name to run the
process on only those patients ;
specified in the group. Click OK to start. oK |

5. To start the process immediately, select OK. Or set an alternate start, stop
or resume time, add the required details. See Scheduling Options (page 35).

6. If you need to run the process on certain patients only you can use Group
Name, see Patient Group Option (page 35) for further details.

7. Select OK to start the process. Once running if you need to pause or stop
the process, use the two buttons available at the bottom of the screen. See
How to Stop or Pause the Running Process (page 36) for further details.



[F oGP summary Bulk Transmission x|

Process: ConsentMigration - Run S e e 12:31
The selected Run, Resume,
Rerun or Failed process is

Status: Running #———— | Running. When completed the [HH:mm:=

status changes to Stopped.
Started a 05/02/2015 22:31:55 g PP

Group: none HH:mm=

Unprocessed Patients: The progress of the
run is displayed here.
NOTE: Sending
should be ZERO
before closing to
ensure all messages
are sent.

Sent
Sendina:

Failed:

NS a8 8 2

Mot Required:

M.B. All the data are purely indicative.
More details can be found within the Custom Reports module.

Use the Stop and Stop &
Close buttons to pause
or stop the process.

Stop | Stop & Closa |

8. When completed the Status changes to Stopped. You are prompted "Process
completed." select OK. See Upload Completed/Finished (page 37).

GP Summary Bulk Trans x|

\!‘) Process completed.

9. Use Stop & Close, to exit to the GP Summary Bulk Transmission screen to

select another process, or select Close E in the top right to exit the
module, you are prompted "Are you sure you want to exit the application?" .
select Yes.

GP summary Bulk Transmission =l

9

\{J Are wou sure vou want ko exit the application?

es Mo |




Bulk Deregistration

This new functionality sends a de-registration SCR update for multiple patients. You
need to identify the patients who are being transferred out following a practice
split, then create a group of those patients. This group is then used when running
this update. An updated SCR is sent to the Spine with additional text indicating that
the practice has split and the patients are no longer registered.

Note - Patient group is mandatory for this update.

To run the Bulk De-registration utility:

—
—
—

1. Go to Vision Front Screen - SCR - GP Summary Bulk Uploads

2. The GP Summary Bulk Transmission screen displays.
3. From the Bulk De-registration menu, you now have the following options:

Run - This action manually sends a GP summary update to the
Summary Care Records for all patients in the specified patient group.
Each update is annotated to indicate that the patient's is no longer
registered at this practice. Do you wish to proceed?

Resume - Continue with No Longer Registered Notification?

Rerun - This action manually sends a GP summary update to the
Summary Care Records for all patients in the specified patient group.
Each update is annotated to indicate that the patient is no longer
registered at this practice. Do you wish to proceed?

Failed - This action reprocesses all failed updates from the previous
'No Longer Registered' update. Do you wish to proceed?

B GP Summary Bulk Transmission x|

B Initial Upload
:":-_I.-\
Resume
Rerun
Failed

B Bulk Update
Run
Resume
Rerun
Failed

B Consent Migration
Run
Resume
Rerun
Eqiled

Bulk Deregistration

Run
Resume
Rerun
Failed

&l Practice No Longer Contributing to SCR
Run
Resume
Rerun
Failed
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4. Select the required option, for example Run.

[F GP summary Bulk Transmission x|
Bulk Deregistration - Run

This action will manually send a GP surmmary update to the Summary Care Records for al
patients in the spedfied patient group. Each update will be annotated to indicate that the
patient’s is no longer registered at this practice. Do you wish to proceed?

Scheduling options
enable you to set the
start, stop and resume
Scheduling date and times.

Start: & Immediately
¢ 17/12/2014 at 12:17

[ Stop: 00:00

[ Resume: 23.59

You may optionally limit this operation to a patient group.

Group Name : /L/'
Add a Group Name to run the

process on only those patients .
specified in the group. Click OK to start. oK |

5. To start the process immediately, select OK. Or set an alternate start, stop
or resume time, add the required details. See Scheduling Options (page 35).

6. If you need to run the process on certain patients only you can use Group
Name, see Patient Group Option (page 35) for further details.

7. Select OK to start the process. Once running if you need to pause or stop
the process, use the two buttons available at the bottom of the screen. See
How to Stop or Pause the Running Process (page 36) for further details.



[F GP summary Bulk Transmission x|

Process: Bulk Deregistration - Run Shart erhadulad for 13:31
The selected Run, Resume,

LaTIE USRS Rerun or Failed process is

Status: Running ———————  Running. When completed the [HH:mm>

status changes to Stopped.
Started a 05/02/2015 22:31:55 g PP

HH:mm >

Unprocessed Patients: The progress of the
run is displayed here.
NOTE: Sending
should be ZERO
before closing to
ensure all messages
are sent.

Sent
Sending:

Failed:

N 22 2 9

Mot Required:

N.B. &ll the data are puraly indicative.
Mare details can be found within the Custom Reports module.

Use the Stop and Stop &
Close buttons to pause
or stop the process.

Stop | Stop & Closs |

8. When completed the Status changes to Stopped. You are prompted "Process
completed." select OK. See Upload Completed/Finished (page 37).

GP Summary Bulk Transi

\l) Process completed.

9. Use Stop & Close, to exit to the GP Summary Bulk Transmission screen to

x|

select another process, or select Close in the top right to exit the
module, you are prompted "Are you sure you want to exit the application?" .
Select Yes.

GP Summary Bulk Transmission |
9

“"‘f/ Are you sure you want to exit the application?

Yes Mo |




Practice No Longer Contributing to SCR

For practices who are closing and no longer be contributing to SCR, this new
function enables you to bulk send a GP Summary update for all qualifying patients
at the practice with an additional message indicating that the practice is no longer
contributing to SCR. This can only be run once the SCR function is
disabled/Switched off. See Enabling/Disabling GP Summary (page 10)

Note - Once SYS has disabled SCR, login with a smart card to access GP
Summary Bulk Transmission - Practice No Longer Contributing to SCR.

Disabling SCR functionality should only be used in extreme circumstances and you
should ensure that you have fully understood the implications before disabling it.
Switching off SCR has a potential impact on the care your patients receive and it is
possible that all patients should be written to, to confirm the practice is no longer
updating their SCR.

To run the Practice No Longer Contributing to SCR utility:

T
—
—=

1. Go to Vision Front Screen - SCR - GP Summary Bulk Uploads

2. The GP Summary Bulk Transmission screen displays.

3. From the Practice No Longer Contributing to SCR menu, you now have the
following options:

Run - This action manually sends a GP summary update to the
Summary Care Records of all eligible patients at this practice. Each
update is annotated to indicate that the patient's practice is no longer
contributing and no further updates are expected. Do you wish to
proceed?

Resume - Continue with Ending Contribution Notification?

Rerun - This action manually sends a GP summary update to the
Summary Care Records of all eligible patients at this practice. Each
update is annotated to indicate that the patient's practice is no longer
contributing and no further updates are expected. Do you wish to
proceed?

Failed - This action reprocesses all failed updates from the previous
'No Longer Registered' update. Do you wish to proceed?
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B GP Sumimary Bulk Transmission x|

2 Initial Upload
Run
Resume
Rerun
Failed
=2 Bulk Update
Run
Resume
Rerun
Failed
B Consent Migration
Run
Resume
Rerun
Failed
2 Bulk Deregistration
Run
Resume
Rerun
Failed
= Practice No Longer Contributing to SCR
Run
Resume
Rerun
Failed

Note - This function is not available until SCR has been disabled. See
Enabling/Disabling GP Summary (page 10).

4. Select the required option, for example Run.

[ GP Summary Bulk Transmission x|

Ending Contribution - Run

This action will manuzally send a GP summary update to the Summary Care Records of all
gligible patients at this practice. Each update will be annotated to indicate that the
patient’s practice is no longer contributing and no further updates are expected. Do you
wish to proceed?

Scheduling options

enable you to set the

start, stop and resume
Scheduling date and times.

Start: @& Immediately
C 17/12{2014 at 12:17

[0 stop: 00:00
[T Resume: |23.59

You may optionally limit this operation to a patient group.

Group Name : J/'
Add a Group Name to run the

process on only those patients :
specified in the group. ‘Cllck OK to start. ok |

5. To start the process immediately, select OK. Or set an alternate start, stop
or resume time, add the required details. See Scheduling Options (page 35).



34

6. If you need to run the process on certain patients only you can use Group
Name, see Patient Group Option (page 35) for further details.

7. Select OK to start the process. Once running if you need to pause or stop
the process, use the two buttons available at the bottom of the screen. See
How to Stop or Pause the Running Process (page 36) for further details.

B oGP summary Bulk Transmission x|

Process: Ending Contribution- Run Shart erhadulad for 13:31
The selected Run, Resume,
Rerun or Failed process is

Status:  Running#———— | Running. When completed the [HH:mm>

status changes to Stopped.
Started a 05/02/2015 22:31:55 9 PP

Group: none HH:mm >

Unprocessed Patients: The progress of the
run is displayed here.
NOTE: Sending
should be ZERO
before closing to
ensure all messages
are sent.

Sent
Sending:

Failed:

N 2 2 2 9

Mot Required:

N.E. &ll the data are purely indicative.
Maore details can be found within the Custom Reports module.

Use the Stop and Stop &
Close buttons to pause

or stop the process.

y
Stop | Stop & Close |

8. When completed the Status changes to Stopped. You are prompted "Process
completed." select OK. See Upload Completed/Finished (page 37).

GP Summary Bulk Transi

\l{) Process completed.

9. Use Stop & Close, to exit to the GP Summalj Bulk Transmission screen to

select another process, or select the cross in the top right to exit the
module, you are prompted "Are you sure you want to exit the application?" .
Select Yes.

GP summary Bulk Transmission |

?) It the applcation?
\{/ Are you sure you wank ko exit the applications

Yes Mo |




Upload Options

Scheduling Options

Select from the following options if required:

Start - There are two options:
- Immediately - Starts the run process immediately.

-dd/mm/yyyy at hh:mm - By default this is the current date and
time, change to your required start date and time to defer the run.

Stop - By default this is 00:00, change to a specific time if you want
to schedule the run to stop, for example at the start of surgery.

Resume - By default this is 23.59, change to a specific time if you
want to schedule the run to resume, for example, at the end of
surgery.

Important - If you schedule start and/or stop times the program must
be left running on the workstation. You can remove your Smartcard once
the process has started, but the 10 hour rule still applies.

Patient Group Option

If you want to limit which patients are processed during the upload, you can create
a patient group and use the group to specify which patients are used for the
selected process.

Note - Patient group is mandatory when running the Bulk De-ristration
update.

To create a group:

1.

4.

Identify the patients required for the upload. This can be done using an
existing group in Clinical Audit, or can be created using an Ad-hoc search.

. To save a Clinical Audit group to Patient Groups, select the Clinical Audit

icon identify required audit line, select OK to save.

. In an Ad-hoc search, create the search to find the required patients, to save

to a group double select the Group Output line. You are prompted to add a
Group Name and Group Description.

Make a note of the Group Name, this is required in the upload process to
identify specific patients.

During the Upload process you can enter the group name:

35

1. Having selected an upload, for example, Initial Upload, then selected the

2.

operation required, for example, Run, you can add a group name to specify
which patient records are to be uploaded.

Type the Group Name in the box, for example, DRXPATS. This displays in
capitals, or use CTRL+C to copy the group name then paste it into the
Group Name box using CTRL+V. Or right click in the box to access the
menu.



[F GP summary Bulk Transmission x|

Initial Upload - Run

This action will send a GP Summary Initial Upload for all eligible patients. This should only
be rum at a time and date agreed with HSCIC. Do you wish to proceed?

Scheduling

Start: @ Immediately
¢ 10/02/2015 a3t 09:37

"] Stop: 00:00
[ Resume: [23.59

You may optionally limit this operation to a patient group.

Group Name : |I
B Cut Cti4X

Copy Ctrl+C
Paste Ctrl+V

Cancel | OK |

3. Select OK to start your run/rerun/resume/failed process.

How to Stop or Pause the Running Process

During the Run process, you can stop the upload using one of the following
buttons:

[F GP summary Bulk Transmission x|

Process: Initial Upload - Run Start scheduled for: 09:41
Group: none <HH:mm:
Status: Running <HH:mm:

Started a 10/02/2015 09:41:41

Unprocessed Patients:
Sent

Sending:

1]
]
]
]

Failed:

Mot Required: 36

N.B. &ll the data are pursly indicative.
More details can be found within the Custom Reports module.

Stop | Stop & Close |

Stop - This pauses the run, you then need to use the Stop & Close
button to exit the screen.
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Stop & Close - This stops the run process and exits you to the GP
Summary Bulk Transmission screen, where you can choose to run,
resume, rerun or process failed messages.

To exit the GP Summary Bulk Transmission screen select Close in the top
right, you are prompted "Are you sure you want to exit the application?" . Select
Yes.

GP Summary Bulk Transmission |

\_y Are you sure you want bo exit the application?

es e} |

Upload Completed/Finished

When completed, the status is "Stopped", you are prompted "Process completed."
select OK.

GP Summary Bulk Transi

\lj) Process completed,

The following the results are displayed:

[F GP summary Bulk Transmission x|
Process: Initial Upload - Run 11:25
<HH:mm>

Group: none :
Status: Stopped Resume scheduled for:  <HH:mm>

Started @ --/-—-/— -
Unprocessed Patients: 0
Sent 3
Sending: 0
Failed: 7
Not Reguired: 263

N.B. &ll the data are purely indicative.
More details can be found within the Custom Reports module.

Stop | Stop & Close |

Unprocessed Patients - No processing has been attempted for these
patients. This should be zero when the upload has finished.

Sent - Messages/Consent records successfully sent to the Spine.

Sending - In the process of sending. This should be zero when the
upload has finished.
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Failed - Failed to send the SCR/Consent to the Spine.

Not Required - A SCR/Consent was not required for the patient, for
example, they are not eligible for SCR.

Note - Check that sending is ZERO prior to closing. If a number displays
the summaries are in the process of sending, wait for the number to
refresh to zero before exiting.

Training TIP - Use the SCR Reporting tools to identify patients who are
failed or for reasons why they are in the Not Required group (ie Ineligible
patients). See Ineligible Patients (page 38) and SCR Reporting Module in
the on-screen help for further details.

Once you have checked the failed patients records in SCR Reporter, you
can run the failed process for that upload for example,. Initial Upload -
Failed.

Ineligible Patients

When the upload is complete there may be some patients identified as Failed
patients or patients Not Required

X

Process: Initial Upload - Run Start scheduled for 11:25
Group: none Stop scheduled for: <HH:mm>
Status: Stopped Resume scheduled for:  <HH:mm:>
Started 3 —f--f-—- —1--1--

Unprocessed Patients: 0

Sent 3

Sending: 0

Failed: 7

Not Required: 263

N.B. all the data are pursly indicative.
More details can be found within the Custom Reports module.

Stop | Stop & Closa |

Failed - Failed to send the SCR/Consent to the Spine.

Not Required - A SCR/Consent was not required for the patient, for
example, they are not eligible for SCR.
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Patients in these categories may have one of the following reasons for being failed
or ineligible:

An Unlinked patient record with an PDS/ACS mismatch.

Their record may have been in use during the upload process so their
record was skipped.

They have an existing National Summary so they are excluded (Initial
Summary).

They have an active FP69 Flag.
Sensitive records are classed as not required.

Patients with a consent preference of Dissent are ineligible.

Use the SCR Reporter to identify the patients and try to resolve the problem. Once
resolved you can run the upload again using the Failed process to rerun previously
failed uploads, or Rerun to run the upload again. You can use the Patient group
option and create a group of the patients you have resolved and use this when
rerunning the upload. See Patient Group Option (page 35)
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SCR Reporter

The SCR Reporter utility reports on updates to the SCR, these may be sent from
Consultation Manager as new data is added to the patient’s record or when running
the GP Summary Bulk Transmissions. For example, this enables you to identify
patients who were ineligible for an Initial Summary. Once identified, you can use
the information to check the patient’s details and resolve the problem that may be
preventing them from having a National Summary.

SCR Reporter

A new reporting module, which enables you to report of GP Summary Bulk Uploads

19§

is available from Vision Front Screen- SCR - Other Reports

N

Report: | Query p
Initial Upload
Updates

Conzent Migration

Resulks:

| Create Group fram patients. .. Erport results far selected report. .. ”

E xit

Using SCR Reporter, you can produce reports for the following categories:
Initial Upload (page 40) - Reports on the Initial Upload.

Updates (page Error! Bookmark not defined.) - Reports on SCR
updates sent from Consultation Manager and on the following Upload
processes: Bulk Update, Bulk De-registration and the Practice No
Longer Contributing to SCR uploads.

Consent Migration (page 42) - Reports on the Consent Migration.
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Initial Upload Report

This report enables you to search for messaging errors or find ineligible patients for
example, that were identified or occurred during the Initial Upload.

To run the report:

1. Go to Vision Front Screen - SCR - Other Reports

2. This opens the SCR Reporter module.
3. Select Initial Upload.

‘__ SCR Reporter

Report: Cuery parameters:
Updates Batches | = | Repart On |
Consent Migration O n4s02/201517.0215 O Messages not created
O o5/02/201511:20:03 O Messages nat sent
O 5/02/201511:20:50 O Messages sert
Select the required
O ns/02/2015 22324 | batches. Useci:he select [0 Messages without an application acknowledgement
O o6/02/201512:36:08 all button to include all O Messa.ges wwthoul a ranzport acknowledgement
O ogs/02/201510:14:33 batches. Use the O Megatife application acknowledaments received
O 10/02/2015 09:41:54 Refresh Batches button [ Patients Eligible
if the required upload is [ Patients|neiigible
not listed. — [ Patients that received a negative acknowledoement
O Patients without an application acknowledgement
LI O Patients without & transport acknowledgement
i
/ T run report, select at least one batch,
J check at least ong repoit item.
Clear all Select all | Refresh Batches | Clear all_ Rgelect al ‘——I_,_,-/—" Run Report |
Results: Select Report On items to include
Result description | walue in the report. Use the Select all

button to report on all. Once
selected, click the Run Report
button.

The results are displayed
here. Use the Create
Group from patients
button or Export result
for selected report

\ ——

| Create Graup from patients. .. | ‘_ﬁport results for selected report... ”l

Exit |

4. Highlight one or more of the listed batches, select Refresh Batches

Refrezh Batches

if the required batch isn't listed. Select Select all

Select all . Clear all
to include all batches and Clear all to remove
all selections.

5. Then select one or more of the listed Report On options, for example,

Messages not created. Select Select all Select 8l to include all report
. Ll Il .
on items and Clear all e to remove all selections.
6. Select Run Report M’. The results are listed in the window

below.

7. The report can be saved as the following outputs:

. | Create Group from patients. .. I
Create Group from patients - Creates a

patient group in Vision. See Create a Patient Group (page 43)
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Export results for selected report

E wport results for zelected repart... |

Creates a .csv file that can be used in Microsoft Excel. See Export As
CSV File (page 44)

8. Select Exit to close.

Training Tip - Search for Patients Ineligible to find patients for whom an
Initial Upload was not sent.

Consent Migration

This report enables you to search for errors that occurred during the Consent
Migration processing.

To run the report:

. -

1. Go to Vision Front Screen - SCR - Other Reports b

2. This opens the SCR Reporter module.

3. Select Consent Migration.

=10 x|
Fh.a!:nrt' I Query p
ILr|1;:;aItLlpload Batches | Feport On |
Co t Migration O 09/02/2m% 03:57:17 [ Mo update required
O 09/02/2m5 131517 [ ACS update

Select Report On
items to include in
the report. Use the
/| select all button

| | to report on all.

/ Once selected,

click the Run

Report button.

3 4C5 update failed

O Local record updated
O Local record updated failed
[ Other error

Select the required
batche(s). Use the
Select all button to
include all batches. Use
the Refresh Baiches
button if the required
upload is not listed.

Tarun report, select at least ofie batch,
check at least ghe repart ite

Clear all | Select al | Refresh Batches | Clear all | Select all | Run Beport |
Results: |
FResult description | Walue |

The results are displayed
here. Use the Create
Group from patients
button or Export result
for selected report
) - a
Create Group from patients.. Export rezults for selected repart... ”
Exit |

4. Select one or more of the listed batches, select Refresh Batches

Refrezh Batches

if the required batch isn't listed. select Select all

Select all

. Cl Il
to include all batches and Clear all to remove

all selections.

5. Then select one or more of the listed Report On options, for example,

Messages not created. Select Select all

Select all

to include all report

. Clear all .
on items and Clear all to remove all selections.
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6. Select Run Report M’. The results are listed in the window

below.

7. The report can be saved as the following outputs:

Create Group from patients. ..
Create Group from patients % - Creates a

patient group in Vision. See Create a Patient Group (page 43)

E wport results for zelected repart... |

Export results for selected report
Creates a .csv file that can be used in Microsoft Excel. See Export As
CSV File (page 44)

8. Select Exit to close.

Training Tip - Search for ACS update failed to find patients whose
consent preference has not been uploaded onto the Spine.

Reporting Options

Create a Patient Group
To save the output of a report as a Vision patient group:

1. Once you have run the required report, select Create Group from patients

Create Group from patients. ..

N
Report: Query p .

Iritial Upload

Updateg Batches | Report On I

04/02/2M517.0215 Messages not created

05/02/2015 11:20:09 Messages not sent

05/02/2015 11:20:50 Messages sent

05/02/2015 22:3212 Messages without an application acknowledgement

0B/02/2015 12:36:08 Messages without a transpart acknowledgement

09/02/201510:14:33 Negative application acknowledaments received

10/02/2015 09:41:54 Patients Eligible

Patients Ineligible

- Patients that received a negalive acknowledgement
Patients without an application acknowledgement

;I Patierts withaut a transport acknowledgement

Congent Migration

EEEEEEE

Tarun repart, select at least one batch.

t one report item,
Cle | Select all I Run Report

Retiieving report details for patients. Pleasze wait...

[ | (1] I
Result de

Messages not created Gioup name

Messages not sent
Messages sent P descriplion;
Meszsages without a transport acknowled
Meszsages without an application ieledges
e opp Cencel

arments-eteived

To save the results as Patients Eligtle g
a patient group click Patienlsja@f/”/

1]
Create Group from E, religible 162
patients. You are ignts without a transport acknowledgement 1]
prompted to add a Patients Rithayt an application ack nowledgement i}
Group name and Positive applicatic owledaments received 1]

description.

“ \T“-L Create Group from patients I Export results for selected repart... I|

Ezit |

2. You are prompted to add a Group name and Group Description, for example,
group name: IU REPORT, group description: Initial Upload Report.

3. Select OK to save.

4. You are prompted "Patient group created".
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5.

6.

7.

E

Patient group created

Select OK.

. . Exit
Select one of the other available reports, or select Exit to close

SCR Reporter.

The patient group can now be used in Vision. For example use the group in
Patient Groups to add a reminder to all the records. Or select the group in
Consultation Manager, using the Select a Patient group option from the
Consultation menu. This enables you to load each patients medical record to
try to identify the problem for example, a PDS mismatch.

Export As CSV File

To save the output of a report as a .csv file that can be used in Microsoft Excel:
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1.

Once you have run the required report, select Export results for selected

E=part results for selected repart. .
report I—I

R
e
ritial Uplaa
Updale: ‘I Batches | | ] Report On |

Save in: [_;PHDGHAM \ /ﬂ 3 (¥ 0 @

pplication acknawledgement
@Updates

sport acknowledgement
The default locaton to save knowledgments received
the file to is: Oz\program. Use
the down arrow to select an
alternative location.

9 negalive acknowledgement
" lication acknowledgement
part acknowledgement

Do
D

ne batch,

tall | Run Report I
The report type is used

for the File name, type |

9
Jesklop

My Documents

an alternative if required. T
Click Save. \
To save the result as
File name: Irnti.all_\ load j Save a csv file, dick
Export results for
Save a3 type: I:sv files [* mav] j Cancel selected report.
z: The Save As window
Patients Ineligible 162 [ opens.
Patients without & transport acknowledgement 0 |
Palients without an application acknowledgement 0 |
Positive application acknowledaments received 0 ||
|
‘ Create Group from patients... | | Expart results for selected repart... I|

Exit |

The Save As window opens. The default location to save to is O:\program,
use the down arrow to select an alternative location to save the file to.

The report type is used for a File name for example, InitialUpload. Type an
alternative file name if required.

Select Save.

If you have included numerous batches you may be prompted "Results will
retrieved for report InitialUpload for all batches. This might take some-time
depending upon the size of the data. Do you wish to continue?" select Yes.



Export detailed results x|

Results will retrieved For report InitialUpload For all batches. This might take some-time depending upon the size of the data, Do you wish to continue?

6. A progress bar displays.

SCR Reporter

Retrieving report detailz. Pleaze wait. .

7. You are prompted "Details exported to (the selected location)".

SCRReporter 5'

\'_!‘) Details exported bo &0 PROGRARM Lpdates, oy

8. Select OK.

. . E it
9. Select one of the other available reports, or select Exit to close

SCR Reporter.

10.To view the csv file, open Microsoft Excel, select Open from the File menu
and locate the saved file.
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Consent Preference for SCR

The patient must have a consent status recorded for SCR messaging. This can be
recorded prior to your SCR Go-live, see Recording Consent Prior to SCR Go Live
(page 46).

Following your SCR Go-live, you are required to run a process called Consent
Migration, this process copies locally held dissent preferences to the Spine. Consent
preferences are now part of the patient synchronisation process. Each time a
patient is selected in Consultation Manager, their consent status is checked with the
Spine, if the patients consent is dissent on the Spine or in the local record, but not
both, an Access Control Service (ACS) mismatch message is created. See Consent
Migration for further details.

Once you are live if the patient decides to opt out of SCR, recording a consent
preference of dissent automatically updates the Spine. The patient's record is
updated. Patients who dissent have a local record (National Summary) but this is
not sent to the Spine. No SCR is available for the patient on the Spine. See
Recording Consent (page 46) and Local summaries for dissenting patients (page
53)

Recording Consent Prior to SCR Go Live

Patient Consent can be recorded prior to the Consent Migration process, which
should be run at Go-live. See Consent Migration

There are two places that SCR consensual status can be recorded - either under
Preference in the Patient Details tab or by entering a Read code.

Recording Consent

All patients have a consent status in their patient record. They can specify a specific
consent preference which can be recorded in their records. Patients without a
specific consent have the following details displayed:

No Preference Expressed - Displays in Consultation Manager -
Patient Details - Preference, or National Summary -
Preferences. This is assumed by Vision to be Implied Consent and
their SCR includes current repeat medication, current acute medication
and all allergies and adverse reactions.

During your Go-Live, running the process called Consent Migration sends all locally
recorded dissent records to the Spine. It also adds Implied Consent, using the Read
code 9NdI.00 Implied Consent for Core Summary Care Record Data Set
Upload to a patients record if the patient has an existing SCR and no previously
recorded consent.

The patients consent is then checked each time a patient is selected as part of the
patient synchronisation criteria. If the patient has dissented, but there are
differences between the spine and the local record, an ACS mismatch message
displays and must be resolved.
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Note - To record consent a Smartcard login and RBAC business function
B0020 are required. An existing consent can be changed whilst offline,
although the update is not sent until you login with your Smartcard. To
preview or print the SCR or view the consent history the business
function B0370 is required, this also gives you the same functionality
whilst offline.

To change the patient’s preference:

1. Go to Vision - Consultation Manager, select a patient and start a
consultation.

2. Double click on the consent status if displayed in the alert pane, or select
Summary - National Summary.

| Consultation Summary §Guidelines  Add  Lisk T
Yigw Patient Record Fi0

Allergy Status not recorded
Add Allergy
Add Ma Allergy
@ Health promotion
Clinizal infarmatian mizsing
Interventions not recorded

Medical Overview
Initial Filker  Currently Relevank
[w] 4Problem  Alerts
o 27 Corsul  Patient Details

2. Drugllere  Prevention Displa
o L ) Recalls an INatiDnaI Summar\;l
3. The patients consent preference can be updated via the Preferences
.
button on the National Summary.

B Patient Consent Preference - Summary Care Record _ Ol x|

— Decizion to have a Summary Care Record

| Impliedconsent for medication, alergies, and adverse reactions only

{~ Express consent for medication, allergies, and adverse reactions anly

{~ Express congent for medication, allergies, adverse reactions, AMD additional information
{~ Express dizzent [opted out] - Patient does not want a Summary Care Record

Comments;

KIE I

(] I Cancel Fresie Higtaory |
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4. Depending on the preference expressed by the patient select one of the
following:

Express consent for medication, allergies, and adverse
reactions only - The following Read code is recorded in the patient
record: 9Ndm. Express consent for core Summary Care Record dataset
upload. Additional information and withheld items are greyed out.

Express consent for medication, allergies, adverse reactions,
AND additional information - This is recorded in the patient record
with the following Read code: 9Ndn. Express consent for core and
additional SCR dataset upload. Additional information and withheld
items are displayed.

Express dissent (opted out) - Patient does not want a Summary
Care Record - This is recorded in the patients record with the
following Read code: 9Ndo. Express dissent for Summary Care Record
dataset upload. No SCR is sent for this patient.

5. Select OK.

6. You are prompted "You are about to change the patient's Summary Care
Record consent preference. You should be sure the patient understands the
implication of their choice before changing it." Select Proceed to change the
preference.

B Confirm SCR Consent change x|

‘You are about ko change the patient's Summary Care Record consent
preference, You should be sure the patient understands the implication
of theit chioice before changing it.

Proceed I Cancel

7. The patients consent preference has now been changed and can be viewed
on the National Summary tab, the alerts pane and the Read code has been
added to medical history.

8. If you record dissent, this is sent to the Spine (ACS), when the patient is
deselected.



Consent Preference Read Codes

When a preference is selected, one of the following Read codes is recorded in a
Medical History entry on the patient record.

9NdI.00 Implied Consent for Core Summary Care Record Data Set
Upload

9Ndm.00 Express Consent for Core Summary Care Record Data Set
Upload

9Ndn.00 Express Consent for Core and Additional Summary Care
Record Data Set Upload

9Ndo0.00 Express Dissent for Core Summary Care Record Data Set
Upload

Note - 9NdI.00 Implied Consent for Core Summary Care Record Data
Set Upload cannot be selected from the Consent Preference screen. It
is added as part of the Consent Migration process for patients with an
existing SCR. You can manually add the consent to a patient’s record
by adding a medical history using the Implied consent Read code.

If you have previously recorded SCR consent using the old consent preference Read
codes, now known as the Legacy Read codes, these are converted during the
Consent Migration upload.

The legacy Read codes are:

93C2.00 The patient wants to have a Summary Care Record, this is
changed to 9Ndn.00 Express Consent for Core and Additional
Summary Care Record Data Set Upload

93C3.00 The patient does not want to have a Summary Care Record,
this is changed to 9Ndo0.00 Express Dissent for Core Summary Care
Record Data Set Upload.
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Preview and Compare the SCR

When changing a patients consent preference you can preview the data that would
be included in the Summary Care Record based on the consent selected. You have
the option to compare the preview to the Current Summary Record and if required
the preview can be printed.

Note - You cannot Preview or Compare summaries for patients who
dissent (opt out).
To preview:

1. Go to Vision - Consultation Manager, select a patient and start a
consultation.

2. Double click on the consent status displayed in the alert pane, or select
Summary - National Summary.

.
3. Select Preferences on the National Summary tab.

B Patient Consent Preference - Summary Care Record Y =]

— Decizion to have a Summary Care Record |

| Implied consent for medication, allergies, and adverse reactions only Select one of the

s only consent preferences,
. : , | click Preview to view
{* Express consent for medication, allergies, adverse reactions, AMD additighd the data that will be

included in the SCR.

" Ewpress conzent for medication, allergies, and adve

" Esxpress dissent [opted out] - Patient does not want a Summary Care Fegar

Comments:

-
[~

(] Cancel | Histomy |

4. Select the required consent preference and select Preview.

5. The Local Summary Preview window displays, showing the potential
summary for the patient.
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=101 x|

Potential Smmmary

General Practice Summary

Sourced from the patient's General Practice record. This summary may not
include all the information pertinent to this patient.

Summary created: 13-Jan-2015 12:04
Created byv: Dr Sean Spencer
Field House Medical Centre, 13 Dudley Street, Grimsbv, South Humberside, DIN31 2AE

Allergies and Adverse reactions

Date Description Certainty Severity
09-Jan-2015 Peanut allergy Likely Moderate

To compare the

Acute Medications (For the 12 mon i’,?é?,ﬁ'j’!.f;’;@;”’ ©1-2014

to 13-Jan-2015) click Compare.

To print the =l
Preview, click

1 L4
Print. I Pririt I I Compare I Close |

6. To print the Preview select Print, the Print dialog displays, select Print to
send to the printer.

7. To Compare the Preview with the existing SCR, select Compare.

8. The SCR Comparison View displays showing the potential and current
summaries, side by side. To print the Comparison select Print, the print
dialog displays, select Print to send to the printer.

o=
Potential Summary Cwirent Smmnary Record

General Practice General Practice
Summary Summary
Sourced from the patient's Sourced from the patient's General
General Practice record. This Practice record. This summary may
summary may not include all the not include all the information
information pertinent to this pertinent to this patient.
patient.

Summary created: 09-Jan-2015 10:38
Summary created: 13-Jan-2015 12:04
Created by: Dr Carlton Lassi
Created byv: Dr Sean Spencer
Field House Medical Centre, 13 Dudley

Field House Medical Centre, 13 Dudley Street, Grimsby, South Humberside, DIN31
Street, Grimsby, South Humberside, DIN31 2AE
2AE

) Allergies and Adverse
Allergles and Adverse reactions
reactions

= R o ) ) . ) -
4 | » q | »
I Print I Close




View Consent History
To view all the changes made to the patients consent preferences:

1. Go to Vision - Consultation Manager, select a patient and start a
consultation.

2. Double click on the consent status displayed in the alert pane, or select
Summary - National Summary.

.
3. Select Preferences on the National Summary tab.

4. To view the consent history, select History.

B, Fatient Consent Preference - Summary Care Record _ Ol x|

— Decizion to have a Summary Care Record

= Implied consent for medication, allergies, and adverse reactions only

" Ewpress conzent for medication, allergies, and adverse reactions anly

¥ Express consent for medication, allergies, adverse reactions, AMD additional information
{~ Express dizzent [opted out] - Patient does not want a Summany Care Record

Comments:

M =

(] Cancel Frewvigw |

5. All changes to the patients consent are displayed.

.,SER Consent Preference History ﬂ

Consent History:

Date | Code | Supplementary information | End Date|
13/01/15 9 dn.00 : Express consent for core and additional SCR datazet upload e
02/07/14 94400 : Implied conzent for care Summary Care Record dataszet upload [nitial SCR conzent is SMd. e de

Close

6. If the consent is changed numerous times on the same day, only one entry
displays. To view all of the changes for that day, double click on the entry,
the History - Audit Trail displays, select the arrow at the bottom of the entry
to view the audit trail which shows all changes made that day.
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.. SCR Consent Preference History E3

Consent Hiskary ——— P
Dats | Code | Supplamentary infof ~ DOU;ZS;’;:I( |tsoory | End Date|
05/12/14 SNdo,00; Express dissent for Summary Care Record dataset uploadd—— view the audit trail e
16/09/14 93C3.00 : Refused congent for upload ta national shar elschionic rec wfonfen
History - Audit Trail [ x|
Evwent D ate: Cliniciar: [~ Private
{05 December 2014 JJones, D Jame 2l % InPractice

Read Term for Characteristic: Close |

|9Ndn.DEl Exprazs congent for core and additional SCR dataset up

I —
Comment;
: a |
h Mext ... =] o]k 4|
P35 oMd —_—
m’do Bl F Type of Characteristic: Episode Type: PFriciity:
I.-’-‘«dministration j I <MNone> j I 4
| m Click on the arrow
End Date:

to view all changed |
I Help | on that day. il |

rolease

Local summaries for dissenting patients

For patients who have opted not to have an SCR a local summary can be viewed in
Consultation Manager using the National Summary tab. No updates or changes are
sent for the dissenting patient. The patient's SCR cannot be viewed and there is no
longer a blank summary displayed.

53



Patient consent and dissent within NHS Care
Records Service

It is important that patients, doctors and their staff understand for what patients
can and cannot express their consent for record sharing.

The NHS Care Record Service has a number of components:
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PDS (the Personal Demographics Service) stores names, ages,
addresses and registered GP of all NHS patients. This data has been
held by the NHS for many years in central computer systems and there
is no option to opt-out of this service.

PSIS (the Personal Spine Information Service) stores details of
patients’ clinical records and medication. This data has only previously
been held on local GP and hospital systems, not centrally. It is
allowable for patients to opt out of this service, but they need to
understand that this information is not be available to other healthcare
professionals when they are seen, for instance, in an Accident and
Emergency department.

If the patient refuses consent for their records to be shared and opts
not to have a SCR (i.e. not shared and not stored on PSIS), then a
blank record is created on PSIS to demonstrate that they have opted
out. Although, if required, the patient can refuse consent for their
records to be shared but still have a SCR on PSIS (i.e. stored but not
shared) which is initially accessible to their GP practice. With further
patient consent decided at the time of each further out of practice
consultation the SCR can be accessed by other healthcare
professionals.

eReferral (Choose and Book) manages all aspects of GP referral
letters and appointments electronically. Patient consent for eReferral
has a separate consent area in its own right in the future. If the patient
opts out of sharing the SCR, this does not make them exempt from
being referred through eReferral.

EPS (the Electronic Prescription Service) receives details of
prescriptions from GPs for pharmacists to draw down and dispense
medication items. It is not currently possible to withhold consent for
this data to be shared, but it is only shared with the pharmacist who
dispensing the medication and the Prescription Pricing Division of the
NHS Business Services Authority. If patients do not want their
prescriptions transmitted electronically, then GPs can continue to print
them on paper.

Vision supports patients refusing consent for their records to be shared
on PSIS. There is an explicit flag that can be set, that is transmitted to
PDS to mark their records as refused consent to share the clinical
record.



National Summary Display

Selecting a Patient
When you select a patient, Vision checks the following details with the Spine:

Patient details - PDS synchronisation is run when the patient is
selected. For patients with personal or demographic details that differ
to the Spine, a PDS Mismatch displays. You can verify the details with
the patient and process the updated details or defer making changes to
the time being. If you defer, a SCR PDS Synchronisation is run, if the
patient has sufficient matched data their identity is confirmed. See SCR
PDS Synchronisation (page 55) If the patient demographic data is not
successfully SCR PDS synchronised they are unlinked, you cannot
update or send SCR for the patient. See Unlinked patients (page 56)

Consent Preference - The patient's consent details are now checked
on the Spine (Access Control Service - ACS) each time the patient is
selected in Consultation Manager. If the patient dissents and the
patient's local consent record does not match the Spine an ACS
mismatch message displays. See ACS Mismatch (page 56) for further
details. You cannot update or send any SCR updates until the
mismatch is resolved. If the ACS mismatch is not resolved the patients
existing SCR and local record can be viewed but not updated. Once
"dissent" is stored on the Spine no Spine summaries can be viewed or
sent for the patient.

PDS/Vision Mismatch

Each time you select a patient in Vision their demographic data is checked
automatically with the patient's details on the Spine. If there is a difference
between the two records a PDS/Vision Mismatch screen displays. You can select to
update the records if you can confirm the details are correct or you can choose to
defer the change.

If you choose to defer, a SCR PDS synchronisation is run automatically. See SCR
PDS Synchronisation (page 55)

SCR PDS Synchronisation

If you choose to defer, a SCR PDS synchronisation is run automatically. The
following criteria must be synchronised in order to update or send the patient's
SCR:

NHS number Forename
Gender + OR

DOB Postcode
Surname

Where a SCR PDS synchronisation has been successfully run, Identity Confirmed
displays in the patient title bar in Consultation Manager. You are then able to
access national services for SCR functionality.

London, SW8 3JE- (IDENTITY CONFIRMED)
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Points to note:

If PDS and Vision data have corresponding blanks for non-mandatory
demographic information (ie other than the above), the PDS
synchronisation is regarded as matched.

If the patient demographic data is not successfully SCR PDS
synchronised, the patient is Unlinked. You can view their local and
Spine summaries, but any changes to the local summary are NOT sent
to the Spine.

Note - A Daybook task is created for unlinked patients as they have an
outstanding PDS mismatch. Updates to the summary cannot be sent or
queued until the mismatch is resolved. See Daybook and SCR - PDS
Mismatches in the On-screen help for further details.

Unlinked patients

Patients who are not found on the PDS system or have personal/demographic
mismatch details for example, telephone numbers which have not been successfully
SCR PDS synchronised, are unlinked. This displays at the top of the screen with the
patient details.

Any information added that is relevant to SCR, is added to the National Summary
(the local record) but is not sent to the Spine (for consenting patients) until the
patient is subsequently selected and found on the PDS system or their details are
verified and updated.

* ' Meryl BRABEN 01,01,/1988 {F) (NHS No: 945 412 9317) 0ld Barn Cottage, Norwich, Norwich, NE13 4DB {UNLINKED] '[Copy
T Consultsbion  Summary  Guidelines  Add  List Tasks Apps  Wiew  Window  Help

Bt aREH| 0TI+ N DI KHMES 0B .0 =Y F

L Filtered | Surnmary/Grid | Testsz I Therapy I Guidelines I Curred
v Initial Filter - Appaointments Patient Select Patient [etail: Prablems Conzultations * Joumal
: o | | | | i
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ACS Mismatch

Each time a patient is selected in Consultation Manager their local consent status is
checked with the Spine, if the patient has dissent stored on the Spine but not in the
local records an Access Control Service (ACS) mismatch message displays. A
Daybook task is created and a reminder is added.

Note - Consent mismatches are unlikely to happen if you have run
Consent Migration.

To resolve an ACS mismatch:
1. Select a patient in Vision - Consultation Manager.

2. If an ACS mismatch exists you are prompted: "Please confirm the patient's
SCR Consent Preference with the patient as soon as possible, and record it
on the system. The patient will not receive updates to their GP summary
until this has been done." To record a consent select Record Patient's SCR
Consent Preference.

GP Summary - Spine Consent X

Please confirm the patient’s SCR Consent Preference with the patient as soon as possible,
and record it on the system. The patient will not receive updates bo their GP summary unkil
this has been done.

Continue | Eecurd Fatient's SCR Consent Preference |

3. Consultation Manager is opened automatically and the Consent Preference
window displays, select a consent preference for the patient.

[l Patient Consent Preference - Summary Care Record 1ol =l

— Decision ta have & Summary Care Fecard

€ Implied consent for medication, allergies, and adverse reactions only

" Express congent for medication, allergies, and adverse reactions anly

{~ Express congent for medication, allergies, adverse reactions, AND additional information
" Ewxpress diszent [opted out] - Patient doss not want a Summary Care Record

Comments:

0K I Cancel | Frewigw | Hiztary |

4. Select OK. You are prompted "You are about to change the patient's
Summary Care Record consent preference. You should be sure the patient
understands the implication of their choice before changing it." Select
Proceed to change the preference.
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B Confirm SCR. Consent change |

‘*ou are about bo change the patient's Summary Care Record consent
preference. You should be sure the patient understands the implication
of their choice befare changing it

Proceed I Cancel |

5. The patients consent preference has now been changed and can be viewed
on the National Summary tab, the alerts pane and the Read code has been
added to medical history. The ACS mismatch has been resolved and the
consent sent to the Spine.

Note - You must process consent mismatches to ensure no SCR
messages are sent for dissenting patients. A Daybook task is created
each time a patient is selected if they have an outstanding ACS/consent
mismatch, this is also displayed as a reminder in Consultation Manager.

Viewing the National Summary - Permanent Patients

To update the SCR to the Spine Smartcard login is required. The National Summary
can be viewed and updated whilst offline, but any changes to the summary or
consent preference are queued until you next login with your Smartcard.

To select the National Summary:

1. Go to Vision - Consultation Manager, select a patient and start a
consultation.

2. Double click on the consent status displayed in the alert pane, or select
Summary - National Summary.

B T e e L e L I T R [ E R i e

1 Consulkation Guidelines  Add  List T
>& hi @  View Patient Record F10

Medical Cverview
Iritial Filker ~ Currently Relewvant
{ru] 4 Problem  Alerts

Add Allergy
Add Mo Allergy
¢ Health promotion

Clinical infarmation missing b m 27 Consul  Patient Details

Interventions naot recorded e % Drugallers  Prewention Displa
* ——— -+ ) Recals an WMational Summary
i

3. The National Summary displays on the right of your screen, with the current

consultation tab.
Current Cansultation _

< Implied conzent far medication, allergies... Cave |
Cloze |
Preferences I | mpart from Viewl Wi Lazt Sent |

Date = | Description | Clinic...|;

Current Repeat Medication
291214 E Repeat Lanzoprazale 30mg  SSPEMN
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Viewing the National Summary for a Non-Permanent Patient

SCR Viewer is a new utility has been created to enable you to access SCR for
patients who are not permanently registered.

SCR Viewer

You can now access SCR records for patients that are not permanently registered at
your practice via the SCR Viewer module. This includes options to access the SCR
message for emergency access or legal reasons and is monitored by the local
Privacy Officer.

Note - Access to this viewer requires Smartcard access, the viewer is
not available offline.

To use the SCR Viewer you must have access to Consultation Manager and the
following RBAC roles:

B0370 - (View Summary Health Records) - For the SCR Viewer.

B0168 (View when permission could not be requested) -
Emergency access to view the SCR.

B0082 (Legal Override of Consent) - Legal access to view the SCR.

Prior to selecting a patient via the SCR Viewer the patient must be registered as a
non-permanent patient in Vision - Registration.

The following mandatory details are required:
NHS Number
Surname
Gender
DOB

Forename or Postcode

Note - When registering non-permanent patients you should be logged
in with your Smartcard to ensure the patients details are confirmed by
PDS.

For details of how to register a non-permanent patient see the Registration on-
screen help.
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Viewing the SCR

To access the SCR Viewer:

1. Go to Vision Front Screen - SCR - SCR Viewer

EErr—— T
No Patient Selected Born Gender  H+C Mo,
Address Email X

select Patient x|

Search Details:

Search Attribute: )8 |

I Surname j Find I po— |

I Current Branch only - Field House Medical Cen

-

Select Patient I

Cloze
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2. The SCR Viewer window with the Select Patient box open displays, add the
patient search details for example, Surname.

Note - If the patient has been registered without the mandatory
demographic details, you are unable to select and view the patient's SCR

record. See Patients without the Mandatory Registration Details (page

65)

3.
4.
5.

Select Find to search for the patient.

Select the correct patient and select OK.

A progress bar displays.

If the patient is not permanently registered at the practice, their ACS

consent status is checked.

If the patient has opted out of SCR, no summary displays. You are
prompted: "This patient does not have a Summary Care Record (has

opted out)", select OK.

Patients without an NHS number are not accessible.

Summary Care Record?" Select one of the following options:

. You are prompted "Has the patient given you permission to view their



SCR ¥Yiew Permissions ﬂ

Haz thiz patient given wou permizgion b view their Summary Care Record?
¥ ves [iew Record)

Mo [Access Refused)
" Emergency dccess
" Access for Legal Reasons

Additional Text:

Continue I Cancel

Yes (View Record) - If the patient has given permission, select Yes -
Continue, the patient's Summary Care Record displays.

No (Access Refused) - If the patient has not given permission, select
No - Continue. A "No document to show" message displays on the
viewer, select OK.

X

\!]) Mo document to show,

Emergency Access to SCR

If you have RBAC rights allowing Emergency Access viewing, you are able to view a
SCR for a non-permanent patient in a clinical emergency, where you are unable to
obtain the patient's consent.

1. Go to Vision - SCR - SCR Viewer. The SCR Viewer window with the Select
Patient box open displays, select the non-permanent patient, for example,
Surname.

2. Select Emergency Access, you are prompted "You are about to access the
patient's Summary Care Record even though the patient has not given you
their permission. You must have justification for this action, which will be
audited and may be investigated." Select Clinical Emergency.
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SCR Yiew Permissions ﬂ

Haz thiz patient given you permizzian bo wview their Summary Care Becord?
= Yes [Wiew Record)

™ Mo [Access Refused)

Iﬁ' Emergency Acceszs I

" Access for Legal Reasons

Yiou are about to access the_, patient's Summary Care Becord even though the patient has not given vou their permisgion. vou

muzt haye et ior, which will be audited and may be investigated.
¥ Clinical emergency

Additional Text:

3. Add additional text (optional) and select Continue.

4. You are prompted "Are you sure you want to proceed?" select Yes to
proceed.

=

Are wou sure you wank ko proceed?

es Mo |

5. The patient's Summary Care Record displays.
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MART, Paul (I} Barn  11-May-1982 (32y) Gender Male NHSMNo. 945

Address 10, HATTON GROVE, GRIMSBY, S HUMBERSIDE, D33 1LH Phone o Contact Humber...

General Practice Summary

Sourced from the patient's General Practice record. This summary may not include all the
information pertinent to this patient.

Summary created: 28-Nov-2014 13:48
Created byv: Dr Ben Richards

Field House Medical Centre, 13 Dudlev Street, Grimsby, South Humberside, DN31 2AE

Allergies and Adverse reactions

Date Description Certainty Severity Supporting information
11-Aug-  H/O: drug allergy to Aminophvlline hvdrate 350mg modified- . |
2014 release tablets Possible  Moderate
11-Aug- . Notes: All done by Filing
= . - - Y b =
2014 H/O: cat allergy Possible Moderate AP

Acute Medications (For the 6 month period 29-May-2014 to 28-Nov-2014)

Type Date Medication Item Dosage instructions Quantity
Acute Prescribed11-Ave- 140 0kid 600ms tablets AS DIRECTED 52 tablet |
Select Patient | Cloze I

Access for Legal Reasons

This option is only visible if you have RBAC rights allowing Legal Access viewing of a
SCR.

To view the GP Summary for legal reasons:
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1. Go to Vision - SCR - SCR Viewer. The SCR Viewer window with the Select

Patient box open displays, select the non-permanent patient, for example,
Surname.

2. Select Access for Legal Reasons, you are prompted "You are about to
access the patient's Summary Care Record even though the patient has not
given you their permission. You must have justification for this action. which
will be audited and may be investigated." Select one of the following options:

Access made in the public interest.

Access required by statute, including subject access requests made
under the Data Protection Act 1998.

Access required by Court Order.



SCR Yiew Permissions

Haz this patient given pou permizgion to view ther Summary Care Record?
ez [Wiew Fecord]
" Mo [tocess Refused)

 Emergency &ccess

Iﬁ' Access for Legal Reaszons I

‘You are about to access the patient's Surmmary Care Record even though the patient has naot given you their permiszion. Tou
mugh have justification for this action, which will be audited and may be investigated,

" Access made in the public interest,

" Access required by statute, including subject access requests made under the Data Protection Act 1998,
" #eoess required by Court Order.
Additional Text:

3. Add additional text (optional) then select Continue.

4. You are prompted "Are you sure you want to proceed?" select Yes, to
proceed.

=

Are you sure you wank bo proceeds?

Yes Mo |

5. The patient's Summary Care Record displays.
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[Wstrvewsr IEIEY
MART, Paul {Mr) Born 11-May-1982 (32y) Gender Male NHS Mo, 945
Address 10, HATTON GROVE, GRIMSBY, S HUMBERSIDE, DH33 1LH Prone  No Contact Humbers ... ¥

General Practice Summary

Sourced from the patient's General Practice record. This summary may not include all the
information pertinent to this patient.

Summary created: 28-Wov-2014 1348
Created by: Dr Ben Richards

Field House Medical Centre, 13 Dudlev Street, Grimsby, South Humberside, DIN31 2ZAE

Allergies and Adverse reactions

Date Description Certainty Severity Supporting information
11-Aug- H/O: drug allergy to Aminophylline hvdrate 350mg modified- ] _
2014 release tablets Possible - Moderate
,l’é_l‘jmg_ H/O: cat allergy Possible Moderate Etes: All done by Filing

Acute Medications (For the 6 month period 29-May-2014 to 28-Nov-2014)

Tvpe Date Medication Item Dosage instructions Quantity
Acute Prescribed:11-Aug- . . ) A .
Medication 2014 Linezolid 600mg tablets AS DIRECTED 52 tablet

Select Patient I Cloze |

Patients without the Mandatory Registration Details

If the patient doesn't have the mandatory registration details, when selecting the
patient in the SCR Viewer you are prompted: "This patient has insufficient detail
recorded. NHS number, Surname, Gender, Date of Birth, and either Forename or
Postcode are required."” select OK to close. The SCR message cannot be viewed.

P

j) This patient has insufficient detail recarded, NHS number, Surname, Gender, Date of Birth, and either Farename or Postcode
are required,

Add the mandatory details to the patient's registration screen to resolve this and
view the SCR.

Note - To ensure patients are registered with the Mandatory details you

should be logged in with your Smartcard when adding or updating their
registration record.
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What information is held on the Summary?

The summary shows three panes:

The header section - See National Summary Header (page 66)

Core Data and additional Information - See Core Data (page 66) and
Additional Information (page 68)

Additional information that has been withheld - See Withheld Data
(page 69)

All patients have any additional information automatically included or withheld.
Where patients consent to core data only the additional information items are
displayed greyed out and are not included in the SCR. Patients who consent to core
data and additional information have the items displayed and sent to the Spine.

Current consent
status for patient.

Access the
Consent Preference
options.

Curment Consultation ® National Summary |
Express conzent for medication, allew
3 ltemz changed since the last save
Close |
_ﬁferencea I Impart franm Viewl Wiew Last %‘nt |
u

Mumber of items changed
since last save. Click
Save, or close the
patients record to save
and update the National
Summary.

-
Date © | D;sefpﬁnn

| Cline,_

Current-Fepeat Medication

.| Click to view the

Import the data on
view in the patient
record ie Medical
History data.

’2)75282?15 El Repegt Co-codamol 15ma/A00mg
e tablets taaximum B allowed Supply [

28 | tablet DT

the last Summary
Care Record sent to
the Spine.

S5PEN

Current Acute Medicatioh,
29/09/14 & 1z

pril 10mart
tablet 2 TABLE
TWICEA DAY

Allergies I

reactions.

Core SCR data:
includes medication,
allergies and adverse

23/09/14 ﬁ H/O: drug allergy Pozsible Moderate
Allergy to Aminophyline hydrate
350mg modified-release tablets

EEMR

Additional Information [manu

Further indrvidual
items can be manually
added. Additonal
Information {manual)
can be removed by
dragging items to the
bin.

29/09/14 @

Additional Information
can be automatically or

Additional Information [automalgs}——

manually included, but

9/09/14 Hy

is only sent if the
patient has consented.

Withheld Items -
displays data that is
automatically
excluded from SCR

messages.

Withbeld Iterns:
N

il Date\y | Description

| Cirie...|

Additic}pal Information [automatic]

230218,

Help |

By Dir Sean Spencer

Lazt zent on 23 Feb
At Z0216pm << |

SSPEM

/

5

Use the arrow buttons
to view previous
Mational Summaries
sent to the Spine.
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National Summary Header

The National Summary message header displays the current consent status and
details of any items which have been changed since the last save.

Current Current Consultation  » Mational Summary I Items changed
Consent 15 : - — . ~| since the last
displayed. Implied conzent for medication, allergi... save. Chok
Use the 3 ltems changed since the last save & Carcel | | Save, to save
Preferences [~ the details in
button to A Preferences I ot fram ‘»-’iewl iew Last Sent | the SCR.
change.

See Items changed since last save (page 74) for further details.

Core Data

When a patient is selected, regardless of the consultation type, any new Core Data
is automatically populated into the Summary and is automatically sent to the Spine
when you deselect the patient.

Core data consists of:

Current Repeat Medication - All active repeat medication which has
not been discontinued in the last 6 months. If there is a Repeat Until
Date specified, then this date must be in the future or within the last 6
months. If there is no Repeat Until Date, then the number of issues
must be less than the maximum or the last issued must have been
made within the last 6 months.

Inactive Repeats from GP2GP messages are NOT included in the
SCR core data upload.

Current Repeat Medication - Discontinued Repeat Medication -
A discontinued repeat master is included in the SCR message if it was
discontinued in the last six months.

Current Acute Medication - all acute medication prescribed in the
last 12 months excluding repeat issues.

OTC (Over The Counter) drugs and items prescribed elsewhere (i.e.
hospital) are included in the drug categories.

Allergies and Intolerances include suspected adverse reactions and
allergies including allergies to drugs, foods and any other substances
(this includes Allergies entered through the Allergies and Intolerances
SDA and also Read coded allergies).

Note - Negative allergy entries and degraded allergies (ie those sent
via GP2GP) are not included in the SCR.

Note - If the patient’s record does not contain one or any of the
above data categories, the category description is uploaded as part of
the summary but states beneath that "No relevant information
available for this category."
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Patients with Full SCR Consent

SCR v2.1 introduces new functionality, an improved mechanism to make it easier
for GPs to create SCRs with additional information for patients with full SCR
consent, 9Ndn. Express consent for core and additional SCR dataset upload.

This can be used to benefit such as ‘end of life’ patients, the “frailest 2%"” and those
with long term conditions and/or communication problems such as those with
learning disabilities or dementia; or indeed any patient that feels that it would be
beneficial to have additional information about their care/health added to their SCR.
Existing patients with additional information in their SCRs have this supplemented
with additional relevant information as described below. Adding additional
information remains within the control of individual patients and their GPs. The
patient’s ‘express consent’ is required for additional information to be included on
the SCR. If the patient’s consent for additional information is recorded in the
system, the SCR contains:

The core information of Medications, Allergies and Adverse Reactions,
plus the reason for medication.

Further relevant information pertaining to:

- Significant problems (past and present)

- Significant procedures (past and present)

- Anticipatory care information

- End of life care information - as per EOLC dataset ISB 1580
- Immunisations

As with the existing Additional information functionality, the information added to
the SCR consists of coded items from the GP record with their supporting free text.
When the SCR is populated with the additional information, then users can preview
the SCR content to ensure sensitive information is not included.

Further individual items may be added. This can be used to include relevant items
not automatically included or sensitive items that the patient would like adding to
the SCR. The SCR is automatically kept up to date with the relevant information
above as the GP record is updated over time. For details of automatically included
data see Additional Data (Automatic)

Patients can be reassured that potentially sensitive items (IVF, STDs, terminations,
gender re-assignment) are automatically excluded unless the patient wants them
including. If so, the patient must provide consent for their GP to add them. For
details of automatically excluded data see Excluded Data (Automatic)

The lists of Read codes used for inclusion and exclusion are set by NHS Digital and
Vision.
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Additional Information

Additional Information (automatic) displays for all patients within the National
Summary. If the patient consents to Additional Information, the details are
automatically updated and sent to the Spine. For patients without the required
consent the displayed information is greyed out and not sent to the Spine.

Additional Information (automatic) consists of non-core data that is specified for
inclusion from a list of Read codes supplied and maintained by HSCIC and INPS.
Note - Automatically included and Core data cannot be manually
withheld.

The following table shows the types of data included:

GP Record Additional Data |Vision Data

Reason for medication Linked problems added to medication.

Significant past medical history [ Active problem headers and Priority 1 medical
histories. (See note below).

Significant previous All procedures with a Read code of 7% (excluding
procedures 7L1%, 7M%, 7N%, 7P%, 7Q%)

Anticipatory care information |Anticipatory care information as determined by
Key Information Summary.

End of life care information As detailed in the EOLC dataset ISB-1580.

Immunisations All records with a Read code of 65%.

Any other specific coded data |As detailed by HSCIC and INPS
items in the SCR inclusion set

Important - Only medical histories with a Priority 1 are included in the
additional data, unless they fall into one of the other categories. If you
have NOT used the Priority 1 for significant medical history this is not
automatically included in the patients National Summary. There is a
Priority Update utility available which enables you to change priority
numbers for a group of patients, see Priority Update.

Reason for Medication

Active problems are automatically added to the National Summary. If the problem
is linked to a therapy item, the problem header is used as the reason for
medication. However only patients with a consent preference of 9Ndn.00 Express
Consent for Core and Additional Summary Care Record Data Set Upload
have this information added to the SCR and sent to the Spine. Patients without this
consent see the problem header in the additional information (automatic) section
but it is greyed out (not sent).
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Withheld Data

A specific list of coded excluded items is used to automatically exclude potentially
sensitive data, this displays in the Withheld Items section of the National Summary.
For patients who do not consent to additional information the excluded items are
displayed greyed out.

O Note - Automatically excluded data can be manually included if
required. See Manually Include Withheld Items (page 76).

The list of coded excluded items includes codes for the following conditions as
defined in the Royal College of GP's Sensitive dataset:

Assisted fertilisation and in-vitro fertilisation (IVF).
Sexually transmitted diseases (STD).
Termination of pregnancy.

Gender reassignment.

Items Not Included in the National Summary

The following list shows the items that cannot be included in the National
Summary:

Non-medication items with no Read code
Recalls

Attachments, letters and Referral Message Digest items for Choose &
Book

I0S Entries
Consultations

If you try to add a data to the National Summary that is not permitted, you are
prompted with the following message: "Failed to add some or all of the selected
items to the Include list. These items may already be in the list or may not be
eligible to be added to the list." select OK to close.

I Consultation Manager 5[
! E Failed to add some or all of the selected items ko the Include lisk. These items may already be in the list or may not be eligible to be added to the list.
.

Viewing the Last Sent Summary

The last National Summary sent for the patient can be viewed using the View Last

|
Sent button on the National Summary tab. Or select Show the

latest summary record from the right mouse menu.
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Who is permitted to add data to the summary?

All users who have rights to add or edit information to Consultation Manager and
have the relevant RBAC codes and functions added to their Smartcard, can
maintain the National Summary for a patient.

Patients Registered Elsewhere

To prevent an Initial Summary or update being sent for a patient who is still
recorded as Permanent (no deduction message received) but has registered with
another practice, the NACS code is checked. If during synchronisation with PDS the
NACS codes are found to be different, the patient is marked as "unlinked". This
prevents the summary from being uploaded. The following message displays:

"The patient is registered with another practice on PDS, National Services will be
disabled for this reason." select OK to close.

FD5

L] "-.,‘ The patient is regiztered with anather practice on PDS. Mational services will be dizabled for this sezsion.
[ ]

Alerts

There is a single alert displayed in the Alerts pane of the patient's record, to
indicate the current locally held consent status for the patient.

L
T
! Express consent for core Su.__
«2 Allergy Status not recorded

Add Allergy
Add Mo Allergy

@ Health promotion
Clirizal information miszing
Interventions not recorded

@ Immunizations Due in Next _..
Dol cbbe 1ot 20101008 o id

Note - Double click the Alert to open the National Summary.
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The following icons are used dependant on the consent status:

Consent Value |Icon |Text

O9NdI. o Implied consent for core Summary Care Record data

9Ndm. o Express consent for core Summary Care Record data

9Ndn. ! Express consent for core AND additional Summary Care
Record data

93C2. i Express consent for core AND additional Summary Care
Record data

9Ndo. b Express dissent (opted out) - Patient does not want a
Summary Care Record

93C3. b Express dissent (opted out) - Patient does not want a
Summary Care Record
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National Summary Functions

How do | add data to the Summary?

Most data is now added automatically to the National Summary and is then sent to
the Spine. See What information is held on the Summary? (page 66) for further
details.

If there are data entries that you want to add to the summary that are NOT
included automatically, you can add the item(s) manually.

Manually Add Data

You can manually add additional information to the National Summary, to manually
add multiple items of the same data type use the Import from View option, see
Import from View.

To manually add:

1. In Consultation Manager, select a patient, open a consultation and view
the National Summary.

2. Find the data you wish to add to the summary in the patient record.

3. Select to highlight the required data items, press and hold the CTRL button
to select multiple items. Drag the highlighted data to the National Summary

tab.
p2) Appointments I Patient Select I Patient Details Curent Consultation » Mational Summa
Initial Filter = Summary/Grid I Tests I Therapy I Guidelines - — -
i - - Impled congent for medication, allergij
4 Problems Problems I Consultations I Journal ¥ Filtered
30 Consultation
‘gd Dirug Sllergies & Advers Date | Description [Priarity 3 1k | Pricirity | Clirician |;
) Recall: and Beviews 2312414 Hy Hiatus hemia 3 S5SPEN o —— I T e T
.2 Patient Preference 14407714 Hg Eletctlonic record S5 |
; ; notes summary I
te 2 Medical History werified Patient has Click the required item(s); click and
EH" 18 Medical Histary acoess bo aspects of hold the CTRL button to select SD];?(blet
t 15;-3:55;; ;tﬁ;nr tsh;'{,ifgf'd via tnline multiple entries. Drag the items to |,
H 1 Linnonn pr 07074 Hd Epilepsy monitoing 3 Additional Information {manual). ﬂﬁ&ﬁ?&
~bed 1 Refenals Hg Suspected UTI DAYFOR 7 DAYS
p2|;| Ti Farnily Histary 1840314 Hd Efs]lélgg:;tenswe 3 55 Additional Inlulméﬂon (manual]
erapy =
- 9 Lifestyle 0803413 Mg Epiepsy monitoring 3 HOPP 18/03/08 Hg CvA unspecified
L 10 Feamination Finding, Hy Epilepsy manitaing 3 Additional Information [automatic)

4. The data is added to the Additional Information (manual) category.

Note - Additional Information (manual) can be added for all patients,
but it is only sent to the Spine for patients who consent to Core data and
additional information.

For details of how to remove manually added data see Remove Manually Added
Items (page 75).
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To add multiple items to the Summary

To select more than one item to be included in the Summary:

1. Hold down the Control key.

2. Select on the required items from the Journal, Problems Tab or Filtered

list.

3. Drag the mouse over to the National Summary Pane.

4. Drop the items on the Items Included Pane.

5. They are added as Additional Information (Manual) items.

Import from View from a filtered list

To manually add multiple items from a specific SDA:

1. In Consultation Manager, select a patient, open a consultation and view
the National Summary.

2. Use the navigation pane to filter the patient record so the data you want to

add displays.

----- Imitial Filker

----- 4 Problems

----- w21 Consulkation

----- @{ Drug Allergies & Adverse Rea
----- ) Recalls and Reviews

----- Patient Preference
1= He 21 Medical Histary
=-He 18 MatticatHistan
M 1 Pririty 1 Itegy

Summary/Grid I Tests I Therapy I
Problems I Conzultations | Journa

» Filtered
Diate | Dreszcription [Priarity Wmit}l | Clirigian |~

3

SSPEM

= Implied conzent for medication, allerg)

Preferences | Ilmpolt fram Viewl

23112414 Hy Hi;t::f‘n;{ja/
14/07/14  Hg Elesthiinic recd

| pane to filter the

Use the navigation [Im="

required data to
the filtered list.

Click the Import from View —
batiertl button to add the listed ate_y/l"jgsc”p“m

0 aspg items to Additional
prd vid Information (manual).

Rknown priomty [te monitorT T T
-bed 1 Referal: Hg Suzpected LTI 3
“FH 2 Family Histary 18/03/14  Hy IXHypertensive 3 SYS
B # 27 Therapy diseases
I‘E]éﬂ 9 Lifestyle 08/09/.13 Hd Epillepsy monitoring 3 HOFF
b D ik Lol Ha Follensy mopitoing 3

714 & Daktacort aintment
[Janzzen-Cilag Ltd] Suppl
30 ] gram  APPLY TWwICH
_ D&% FOR 7 DAYS

Addilinnaﬂgfurmatiun [manual]

18/09/08 Hy'

Additional Information [automatic]

2941214

3. Select Import from View

231214 el

I t fromm /i
M or right click and select Import

items from current view, the filtered data is added to the Additional
Information (manual) category on the National Summary.

For details of how to remove manually added data see Remove Manually Added

Items (page 75).
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Items changed since last save

If new data was added to the patient record since the last summary was sent you
are prompted from the National Summary Header, for example, 3 Items changed
since the last save.

Current Consultation * Mational Summary |

= Implied conzent for medication, allergies... S ave |
3 ltemz changed since the last zave
Cancel |
Preferences I | miport from "v"iewl Yiew Lazt Sent |

Double click on the prompt to be taken to a filtered view of the item(s) that have
changed. Any core data or additional information is automatically included in the
summary. Other items can be added to the summary if required. To add items,
multi-select them and drag to the summary.

To save the changes select Save, the changes are sent to the Spine when the
patient record is deselected.

Remove Manually Added Items
To remove data items that have been added manually to the National Summary:

1. In Consultation Manager, select a patient, open a consultation and view
the National Summary.

2. Select the manually added additional information and drag to the bin to
remove. Or right click and select Unmark Item(s).

Note - Unmark Items changes to Revert Item(s) to Automatically
Excluded - If the additional information (manual) item is on the
excluded list selecting this option moves the item back to the Withheld

list.

Additional Information [manual]
18/09/08 Hy HOFPP
Additional Information [automatic)
2941214 CmmE
20,1241 4 Manually added data
16/03/11 By can be deleted by

(| dragging the item to |
18/08/05 ! the bin. I

ithheld Items: /

Date < | Descriptimﬂ | I:Iinic...|
Additional Inlurmqiiun [automatic)
anAz214 é’ IJ S5PEM

f
f

!
a

Last zent on 02 Jan
Help | AET012713am <« #

By [Or Sean

75



3. To remove multiple items, press and hold the CTRL key then select all the
manually added items you want to delete. Drag the selected items to the

bin, or right click and select Unmark Item(s) to remove from the National
Summary.

Note - Core data and automatically added Additional Information cannot
be manually withheld or dragged to the bin. Manually added additional
information can be moved to the bin or be unmarked to remove it from
the National Summary.

How do | withhold data?

You cannot manually withhold any data. Only items on the Excluded items list are
automatically withheld, they are displayed in the Withheld Data pane and are not
included on the patient’s summary on the spine.

Note - For existing SCR practices, any previously manually withheld
items remain "withheld".

If you attempt to add data to the withheld data pane, you are prompted "Failed to
add some or all of the selected items to the Withheld list. It is no longer possible to
manually withhold items." select OK to close.

Consultation Manager il

! \_l. Failed bo add some or all of the selected items bo the Withheld list. It is no longer possible to manually withhold items,
L3

Manually Include Withheld Items
To manually include items listed as excluded on the Withheld Items list:

1. In Consultation Manager, select a patient, open a consultation and view
the National Summary.

2. Select excluded item or press and hold CTRL to select multiple items you
want to include.

withheld lbemms:
Date © | Dezcrption | Cliriic...|

Additional Information [automatic] | Click to select the
30412414 A Chlamydia test positive = [ BRe= et you wish to
~—__|include. Select
Manually Include
Item from the
right mouse menu.

Last zent an
Help | L

By Dir S;ean Spencer Be-

3. Right click, select Manually Include Item(s). The selected items are
moved to the Additional Information (manual) section of the National
Summary.
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Sek Patient Preferences

[mmatk Ikemls

Manually Include Ikemis)

Import items From current wigw
Send summary

Shows the latest surnmary record

Presiew the summary bext

4. The updated information is sent to the Spine when the patient is deselected.

How do | replace the summary when a patient dissents?

The GP may, on the patient’s instruction, reset the patient preferences to 9Ndo.00
Express Dissent for Core Summary Care Record Data Set Upload. A blank summary
is no longer added or displayed. The dissenting record prevents access to the
patient's SCR on the Spine, the summary cannot be viewed.

The GP can continue to maintain the summary as a ‘local’ summary which can be
viewed on the National Summary tab; this includes the automatic addition of core
data items as they are added. The updated information is not sent to the Spine.
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Right click menu on National Summary

The right click menu when selected with the mouse over the National Summary
pane offers shortcuts and other functionality.

Current Conzultation  * Mational Summary |

Mo preference expressed S ave |
Clogze |
Preferences I Impart from Viewl Yiew Last Sent |

[rate © | Dezcription | Elini...|

Current Acute Medication

028/03/74 4 Sotalol 40mg tabletz Supply [ 28 ) tablet A5 BEMRA
DIRECTED

08/09/14 & Arpiprazole 15mg orodizpersible tabletz sugar BEMA
free Supply [ 28 Jtablet OME BEFORE BED
TIME

028/03/14 4 Azenapine bmg sublingual tablets zugar free BEMA
Supply [ 24 ] tablet MDS

Allergies

oem9 4 ﬁ H./Q: drun alleran Passible Baderate dllermn b BERE
Aminopl Set Patient Preferences
tablets

08/0314 '9.: Possible.  Unmark Ikemis) MR
done by manually Include Tkems

Impott items From current wiets
Send summaty

Show the lakest summary record
Preview the summary bext

Withheld Items:

Description

There iz ho data to dizplay.

Last zent on 16 Feb 2015
Help | @ At 8:25.3%am <<| >>|

Menu Options:
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Set Patient Preferences - Opens the consent preference window to enable
you to select a new consent preference. See Recording Consent (page 46)

Unmark Item(s) - Removes a manually added item from the National
Summary. See Remove Manually Added Items (page 75)

Revert Item(s) to Automatically Excluded - If the additional information
(manual) item is on the excluded list, Unmark Items changes to this option
to enable you to move the item back to the Withheld list.

Manually Include Items - Moves a withheld item to the Additional
Information (manual) list. See Manually Include Withheld Items (page 76)

Import items from current view - Imports all the items that you have on
display from either the Filtered tab or Problems List which have been added
since the last Summary was sent. See Import from View from a filtered list

(page 74)



Note - Problems are automatically added to the additional information
(automatic) list, if you import from view they are also added to the
additional information (manual) list.

Send summary - Manually send the summary to the Spine. See Manually
Sending the National Summary (page 80)

Show the latest summary record - Displays the last summary sent to the
Spine. See Viewing the Last Sent Summary (page 70)

Preview the summary Text - Displays the text for the current summary as
it currently stands, this can be compared to the existing Spine summary.
See Preview the SCR (page 49)

How do | send the National Summary?

You no longer need to manually press the Send button on the National Summary
tab to send SCR messages. This is because messages are now sent automatically if
the selected patient has had changes to their SCR. The National Summary is
automatically sent when you deselect the patient.

A SCR update is sent if the selected patient in Consultation Manager has one of the
following types of activity:

SCR relevant data is updated in Consultation Manager
SCR relevant data is added/edited

Registration status changes from applied to permanent
PDS record becomes linked

FP69 status is removed

Consent preference is updated (if patients dissent [opt-out] no SCR is
sent).

The updated SCR is sent when the patient is deselected.

The following activities trigger a SCR update automatically; the patient does not
need to be selected:

Registration status changes from permanent to transferred out — An
update with deregistration text added is sent automatically when the
deduct transaction is processed providing the patient has a SCR on the
Spine from the existing Practice.

Any SCR relevant data added in Docman, Daybook, Vision plus, Vision
360, Patient Groups, Priority Update.

Note - In some instances, you may want to manually send an SCR to
the Spine during a consultation. See Manually Sending SCR Messages
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Unexpected Exit

If during a patient consultation you have added data that has triggered the National
Summary, for example issued a repeat prescription, the summary is marked as
queued automatically. If your Smartcard should time out or Vision closes
unexpectedly before you could close the patient record, the GP Summary is sent
during the next automatic send of queued messages. See Monitoring SCR
Messages.

Note - On resuming Vision messages that were queued are
automatically sent unless the patients record is open and locked. This is
to prevent partially updated messages from being sent.

Manually Sending the National Summary

In some instances, you may want to manually send an SCR to the Spine during a
consultation:

1. Go to Vision - Consultation Manager, select the patient and start a
consultation.

2. From the Summary menu, select National Summary.

3. There is an option on the right mouse menu to Send summary.

Set Patient Preferences

[Ummark Ikemis)
fanually Include Ihems

Imnport ibems franm current view
_
Shiow the lakest summary record

Preview the summary text
e —

4. You are prompted "GP summaries are automatically sent to a patient's
Summary Care Record when the patient's local record has been updated.
This action will manually send an additional GP summary update to the
patient's Summary Care Record when the patient is deselected. Do you wish
to proceed?" select OK to send.

GP Summary x|

P | GPsummaries are automatically sent to a patient's Summary Care Record when the patient's local record has been updated, This action will manually
.:(/ send an additional GP surmmary update ta the patient's Summary Care Record when the patient is deselected, Do you wish to proceed?

oK I Cancel |

5. The National Summary tab is closed. The send message is queued and sent
when the patient is deselected.



How do | Save the National Summary?

The Save button is only available if:

The current summary is different from the earlier saved summary. See
Items changed since last save (page 74)

You have the authorised user rights to update a summary

Note - All users who have rights to add or edit information in
Consultation Manager can maintain the National Summary for a patient.

How do | look at previous summaries?

You can view previous summaries using the arrow keys at the bottom of the
National Summary tab.

Withineld |besrs:
D'ezcrption I
Theie is no data to display.

Help ?‘E" Last sent on; 21 il_l
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Withdrawing Summaries

You can now only choose to withdraw an SCR from the View Last Sent button on
the SCR screen. Also Patients who have changed their NHS number no longer have
their SCR automatically withdrawn.

Note - To withdraw a summary you must log in with a Smartcard and
have the new RBAC business function B8029 - Withdrawal of
Summaries.

To withdraw a summary:

1. In Vision - Consultation Manager select the patient and start a
consultation.

2. Select National Summary from the SUMMARY menu or double click on the
consent status alert in the navigation pane.

Current Consultation  * Mational Summary |

2 Implied congent for medication, allergies, and advers. .. 5 ave |

Cloze |

Freferenzes [rport fram Yiew 8 Yiew Lazt Sent

Drezcription |

3. Select View Last Sent or right click and select Show the latest summary
record, the current summary record displays.
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W Latost SCR View

Current Summary Record

General Practice Summary

Sourced from the patient's General Practice record. This summary may not include all the
information pertinent to this patient.

Summary created: 2014-10-14T15:32

Created by: Dr James Jones

Amberst Medical Pracuce, Ambherst Medical Practce, 21 5t Botolphs Foad, Sevenoaks, Kent, TN13 3AQ
Allergies and Adverse reactions

o relevant mfermation avallable for this Cate @ory”

Acute Medications (For the 6 month period 15-Apr-2014 to 14-Oct-
2014)

Tvpe Date Aledication ltem Dosage instructions Quantiny
Avcute Medication Prescribed: 14-O¢t-2014 Maalox oral suspension (Sancfi) IN THE USUAL MANNER 200 ml

Repeat Medication

Mo relevant mformation avalable for this category

Discontinued Repeat Medications (For the = = Apr-
2014 to 14-Oct-2014) Click Withdraw to
remove the current
No relevant information avallable for this category SCR message.
Summary Sent: 14-0Oct-2014 1532 Z|

Pk | | wendeaw | closs |

4. Select Withdraw, you are prompted "Withdrawing GP summaries should
only be used in exceptional circumstances for correcting clinical errors. A
withdrawn GP summary will remain in the patient's Summary Care Record
for audit purposes, but will be marked as " Withdrawn' and will therefore no
longer be visible to anybody viewing the patient's Summary Care Record.
Please provide a reason for withdrawing this GP Summary record:"
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IIn'nl'il:hrl:lrall.-.lI GP Summary x|

Withdrawing GF summaries should only be uzed in exceptional circumstances for
correcting clinical erors. A withdrawn GP zummany will remain in the patient's Surmmary
Care Record for audit purpozes. but will be marked az "Withdrawn' and will therefore no
longer be wisible to anybody viewing the patient's Summary Care Record.

Fleaze provide a reazon for withdrawing this GPSummary record:

£ Sent in emar
™ Sent to wiong patient record

= Sent with incorect information

Further Details:

|

5. Select one of the following options:

Sent in error
Sent to wrong patient record
Sent with incorrect information
6. Type any further details in the box supplied.

7. Select OK to withdraw the summary with the selected option.

Deselecting the patient

When closing the consultation and deselecting a patient, the summary is
automatically sent if:

the user has rights to send the message

data has been added which required an update to be sent.

Note - If you are working offline, any sent updates are queued. These
are automatically sent the next time you login with your Smartcard.
Otherwise they can be authorised by another member of staff with an
RBAC role to process queued messages. See Sending National
Summaries that are Queued (page 100)

84



Event Log for SCR Changes

There is an audit trail of SCR activity in the Event Log module.

The Event Log - Other Events have been updated to show details of the following
SCR processes:

GP Summary bulk upload

SCR Queue processed manually
Retrieval and view of patient's SCR
GP Summary Turned On

GP Summary Turned Off

Print patient's SCR

SCR Content Manual Change

The existing SCR processes remain unchanged:
National Summary item edit
National Summary defer consent recording

National Summary defer initial send

RT=TET
User: Erom D ate: ToDate:
|<A|| Usersy j IUS-"U2-"2013 |1B.-"02.-"2D15 | Select Patient | |Dese|ect F’atient| | Search |
Event Type
Mool o - o | DLate— Existing SCR er | Event | Patient ‘ “wiork Station | Dietail ‘;I
Nat!mal Summar_u :jeT edl : 16702/ Event Log NCE... ontent Manual Change  Sean Uaniel. IMTRFTES The following items were unmarke. .
Nat!nnal Summar_u defer F?;‘SIE” | 15/02/| details nce... SCR Content Manual Change  Sean Daniel.. OMTVXP1E3  The following items were unmarke...
Jlonal o umman derer e sen 18.-"02.-" nce.. SCH Content Manual Change  ‘West Hobln  OMTAEP163  The following items were marked ...
GRS |Ptortace Interacti B am 5 ... SCR Content Manual Change Fiobin ... O B3 The following were marked ..
S0 waer et atce nietaction 16/02/20158:35, 22am Spence... SCR Content Manual Change  ‘West Robin ... QMTA=P163  The following items were unmarke. ..
pat t°'9 I'eqtulef visted 16/02/20158:42.41am  Spence.. SCR Content Manual Change ‘west Robin .. OMTXP163  The following iterms were marked |
EE;D sle edc 151 Lnresncte 16/02/2015 8:44. 29am  Spence... SCR Content Manual Chaﬁﬁe following items were unmarked for inclugion: 1TE/02/2015 Chlamydia test posit
Frs Upola 4 16/02/20158:44 44am  Spence... SCR Content Manual Change West Robin ... OMTA=P1E3  The following items were marked f...
EIS U lD ?ja 16/02/20158:51.00am  Spence... SCR Content Manual Change Sean Daniel.. QMTXF163  The following items were marked [ _|
. D 03 16/02/20153:10.50am Spence... SCR Content Manual Change  SeanDaniel.. OMTAXP163  The tallawing items were unmarke... |

GP Summary bulk. up\oad Dretai
SCA Queus processed manually,

it | _—
GP Summary Turned On E@- tion | Detail

GP Summary Turned OFf B ollowing items w for 1‘1

& 08/2014 Encerhalitis, T_rEll iz _‘1:1

T - | »

Creating Local Summaries

You can create a local practice summary for patients using the SCR functionality.
This can also be used for patients who have opted not to have an official SCR on
the national Spine. This summary is stored locally in Vision and is not accessible to
3+ parties. However, the summary is uploaded to the Spine if the patient ever
changes their preference to "I want a Summary Care Record". Local summaries are
maintained in the same way as an SCR for upload but are not sent.
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How Registration Status affects the National
Summary

Once you have enabled SCR you can continue to register new patients as before in
Vision - Registration. However, the registration processes used have been updated
to ensure patient consent and SCR are sent for new patients.

The following details explain how the processes have been updated:
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New Permanent Registrations - New permanently registered
patients have an SCR available to view in Consultation Manager.
Patients with an existing summary on the Spine from their previous
practice have a note attached to their SCR and are not updated until
the offset period has expired. See New Permanently Registered
Patients (page 86)

PDS/ACS Mismatch - Once you have registered a permanent patient
their SCR is available, unless they have a Patient Demographic Service
(PDS) or Access Control Service (ACS) mismatch. Any outstanding
mismatch prevents the SCR being updated or sent. See SCR PDS/ACS
Mismatch

Non-Permanent Registrations - Non-permanently registered
patients, for example, Temporary Residents do not have a SCR
viewable in Consultation Manager. To view a SCR for a non-permanent
patient use the new SCR Viewer. See Non-Permanently Registered
Patients

Transferred Out Transactions - When a patient transfers out their
SCR is automatically updated with a message that the SCR is no longer
updated as the patient has left the practice. See Transferred Out
Patients (page 90)

FP69 Notification - When a patient fails to respond to an invitation or
has returned NHS mail, for example, Breast screening invitation, they
may have a FP69 Notification this is valid for 6 months. If the patient
has an active FP69 you cannot view the patients SCR. See FP69 Flag
(page 91) Transferred Out Patients (page 90)



New Permanently Registered Patients

When a new permanent patient is registered their application is completed in the
following stages:

Applied - When the patient's details are initially added to the Vision -
Registration module the patient’s registration status is "Applied", the
details are sent to the Health Authority (HA) for approval. See Applied
Registration Status (page 87)

Permanent - When an approval transaction is received from the HA,
the patients registration status is changed to "Permanent". There are
three scenario's to consider here:

- Permanent patients with a existing National Summary from their
previous practice. See Accepted patients with an existing National
Summary from their previous Practice (page 88)

- Permanent patients with and existing National Summary from their
current practice. See Accepted patients with a existing National
Summary from the Current Practice (page 89)

- Permanent patients without a previous National Summary. See
Accepted patients without a previous National summary (page 89)

Applied Registration Status

When a new patient requests to register at your practice their details are added in
Vision - Registration. Once completed, the application is sent to the Health
Authority (HA) for approval. Patients with an applied registration status are not
included in the Initial Upload and you cannot access the National Summary tab in
Consultation Manager. It is strongly recommended that you regularly search for
patients with an erroneous registration status of Applied.

T Elokt DLFAZ === =™ = 406 (M) (5 Mo 3486 191 5179) 1 Laburrnn Rosd, Stockton-0n-Tees, Cleveland, T516 08 |

] e e
B ok o T Rens Baord L B0 RmES sE| - @ M H
Yot o Dot et Seect | Pt Detads | Comotabons * dosemal | Ftened st | Suammanit]
intig Fte  Caamantly Blreank ——
| Problem  Mderis i !
Botdy Mgt ideegy Fh sheape & bt second hold nloamation shoul the umns

e The ool of Qusursy & ey Freoboes madng b second 58 quevusd”, 1o

LR
Y 1 Doy Al s Fuil oy T e virien o B summany = gueusd 8l oy ore b ared Bl
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Whilst the patient is "Applied" their consent status can be updated, however, this is
not sent to the Spine until the patient's record is next selected once they are
"Permanent". If no consent preference is recorded for the patient "Implied
consent for medication, allergies and adverse reactions only" is assumed, it
displays as "No Preference Expressed" in Consultation Manager.

Whilst "Applied" the patient's current consent status can be viewed in
Consultation Manager - Patient Detail - Preferences.
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" Gloria HADWIN 17/11/1941 (F) (NHS No: 945 222 72 _(ol x|

T Consultation  Summary Guidelines Add  List Tasks Apps Yiew Window Help _||5||1|
I>1NQ@II_IQI!/6+JF\JIIII&M@Ii%ll e ==
Joumal | Fitered | Summam/Grd - Therapy | Guidelines | [ » Cument Eonsultationl

o Initial Filter 1| Appointments I Patient Select Problems I Consulkations —

opic l
Applied patients who have not
specified a specific consent
preference will have the following . Change -
consent: "Implied consent for ElIF ey —gl The patients
medication, allergies and adverse National Summary
reactions only", this is displayed in is not avaiable if

by

Consultation Manager as "No ) ; } Patient Details - the patients
preference expressed". The patients el o DA Preferences shows J registration status
consent can be viewed on the current consent status. is Applied

Patient Details - Preferences tab. Click Change to alter

L‘T% ST ATt Feeis the consent preference.
‘ﬁ‘ 1 Mew Registration Exam
) 1 well Persan Clinic

@ HF Interventions R B

SV 4Elderly \

B 1 Dizease Registers Consent Status: Mo preference expressed Change... |
: & Asthma -

@@ |

@ Health promotion
Interventions not recorded

@J Immunisations Due in Next __
Influenza 13/12/2013 ofd
Poliormyelitis 15t 17/01/1342 o/d

Tetanus 1st 17/01/1342 o/d Hi 4 »
Fieqgizstration | |dentifiers I F anily I Contacts I » Freferences _I—I _I

Copy of Initial Yiew 7 B OO =8B Bk F P | [br Sean Spencer |5urgery [sofo1/15 [09:25 [0eiz3 4
B

Accepted patients with an existing National Summary from their previous
Practice

When a new permanent patient is accepted (i.e. an Approval Transactions comes
through for an Applied patient and is processed), Vision checks to see if they
already have a National Summary on the Spine from their previous practice. If this
is the case each time the GP Summary is updated in the next 60 days the SCR
includes the following text message: "At the time this record was created, this
patient had recently registered with the GP Practice. GP Summary information may
not be complete.”

Note - The text message is not displayed in the local record or the
summary preview. It is only displayed in the SCR on the Spine.

88




Latest SCR Yiew - 10| =
]

Current Summary Record

|»

General Practice Summary

Sourced from the patient's General Practice record. This summary may not include all the
information pertinent to this patient.

Summary created: 24-Jan-2015 08:35

At the time this record was created, this patient had recentlv registered with the GP Practice. GP Summary information
may not be complete.

Created by: Dr James Jones &

Amherst Medical Practice, mﬁ‘\dr%::i 21 St Botolphs Foad, Sevenoaks, Kent, TN13 3AQ
Allergies and Adverse reactiong?revious & anc

Practice details.

No relevant information available for this category.

Acute Medications (For the 12 month period 24-Jan-2014 to 24-Jan-
2015)

No relevant information available for this category.

Current Repeat Medications

No relevant information available for this categorv.

Prink I ‘Withdraw | Close |

Once the patient is permanent each time their patient record is selected it is
checked for PDS and ACS mismatches. If a PDS or ACS mismatch exists their
summary cannot be sent. You need to resolve the mismatch to ensure new updates
can be sent. See SCR PDS/ACS Mismatch

Accepted patients with an existing National Summary from the Current
Practice

If the permanent patient has an existing summary from the current practice, the
offset period does not apply. The summary is updated and sent when the patient is
next selected in Consultation Manager. When the patient is selected a PDS and ACS
synchronisation is automatically run. If the patient has a mismatch, updates to their
summary cannot be sent. Therefore, any mismatch should be resolved as soon as
possible to ensure updates are sent. See SCR PDS/ACS Mismatch

Accepted patients without a previous National summary

If an accepted patient does not already have a National Summary on the Spine, a
GP Summary message is automatically sent for the patient which contains all the
relevant clinical details as per the patients consent when the patient is next
selected in Consultation Manager. The offset period does not apply.

When the patient is selected a PDS and ACS synchronisation is automatically run. If
the patient has a mismatch, updates to their summary cannot be sent. Therefore,
any mismatch should be resolved as soon as possible to ensure updates are sent.
See SCR PDS/ACS Mismatch
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Consent Preference

During the registration process the patients Consent Preference is NOT sent to the
spine. Once the patients registration is "Permanent"”, when they are next selected
an ACS synchronisation is done. If the patients consent does not match the Spine
and ACS mismatch message displays. This must be resolved as soon as possible, by
recording the patients preferred consent. An outstanding ACS mismatch prevents
updates to the National Summary being sent. See ACS Mismatch (page 56)

Patients with no existing consent record has the consent "Implied consent for
medication, allergies and adverse reactions only" this displays as "No
Preference Expressed" in Consultation Manager. This is not uploaded to the Spine.

Whilst the patient’s registration status is "Applied" their current consent status can
be viewed in Consultation Manager - Patient Detail - Preferences. When their
registration is updated to "Permanent" their consent status is also available to view
on the National Summary Tab.

Appointments I Patient Select Problems I Cansultationsfl Currernt Consultation 8 * Natiuna|5ummar_l,l

Mo preference expreszed 5 ave |
Preferred Pharmacy : Change... | c |
ance |

; ; Preferences | rripark: from ‘v‘iewl View Laszt Sent |
EPS Mominated Dizpenzers: Change... I

— Therapy

Sodnas Date | Descipior Click Preferences to [
consent status. IECITENE Acutg HE:.I change the current
M1A0414 ¢ Linezoll -qnsent status.
Y Supply
6P Summany \ DIRECTED
Consent Status: Mo preference expressed Change... mA04 p Sotalal 4Dmg tablets Suppl.'r'[ BEMR
’ ’ = 28] tablet A5 DIRECTED
Preview | 011014 & Anpiprazole 15mg BEMR
arodizpersible tabletz sugar
free Supply [ 28 ] tablet OME
BEFORE BED TIME
011014 & Azenapine Bmg zublingual BEMR

tablets sugar free Supply [ 24 ]

tablet MDS
MA0M4 ¢ Co-codamol 15mg/500mg BEMR
Hegistlationl Identifiersl Family | Contacts | » Preferences L Suooly Lol fablet

For further consent details see the SCR Quick reference - Consent Model.
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Transferred Out Patients

When a Deduction transaction is received from your TP and processed the patient’s
registration status is changed to "Transferred Out". This triggers an automatic
process which checks if the patient has a GP Summary from the practice on the
Spine if they have, a SCR is sent updating the summary to show that the patient is
no longer registered with your practice, with the following message: "Patient
registration ended (date of deduction is displayed). GP Summary no longer being
updated." If the latest GP Summary on the Spine has a different practice code
(NACS code) no update is sent.

Once a patient is transferred out you can no longer view the National Summary in
Consultation Manager.

W SCR Yiewer
SCHWARZSCHILD, Areille {Mrs) Born 28-Nov-1934 (80y) Gender Female NHSNo. 946 191 4962

T Transterred Out 29/01/2015 Removal to new TPIHBICSA

General Practice Summary

Sourced from the patient’s General Practice record. This summary may not include all the information pertinent to this patient.

Summary created: 04-Feb-2015 13:18

I Patient registration ended 04-Feb-2015 GP Summary no longer being updated.l

Created by: BE2645

COMPASS DTTO S/BOED, Glens Medical Centre, 65 Falsgrave Road, Scarborough, Morth Yorkshire, YO12 5SEA
Allergies and Adverse reactions

Date Description  Certainty Severity
16-Sep-2014 Egg protein allergy

Bulk Transfer - Practice Split/Closure

When there is a practice split or closure and the patients affected are being
transferred out, you need to run the Bulk De-registration upload. You need to
create a group of the patients affected by the split. This group is then used when
running the upload.

The patients in the group have the following message added to their GP Summary
"Patient registration ended (date of deduction is displayed). GP Summary no longer
being updated." and a transaction sent from Registration Links to request the
patients are transferred out.

For further details see SCR Quick Reference — Running Bulk Uploads
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FP69 Notifications

The FP69 form - originally known as the green card - has been replaced by an
equivalent electronic FP69 Prior Notification transaction between the HA and GP
practice. This gives the patient an FP69 status if there is some doubt that the
patient is still with the practice. Often it follows an unanswered letter from the HA
to the patient.

There is a six months' deadline given for action by the GP. On the patient's FP69
tab on Registration, you can reply either that you want the patient to stay on the
list, or request that the patient be deducted. Taking no action means the patient is
deducted at the six month expiry of the FP69 status under a Deduction code of 14
Returned Undelivered.

Training Tip - Put a reminder in Consultation Manager for patients
with an FP69 flag.

The FP69 has an impact on the National Summary as consent cannot really be
presumed if the patient relationship with the surgery is in question. Therefore, no
patients with an FP69 flag are included in an Initial Upload, you cannot view or
update the SCR.

To find patients with an FP69 Status:
1. In Registration, select the Actions menu.
2. Select Respond to FP69 Prior Notification.
This should list all the patients with an FP69 Status.

3. Select on the patient name and on the Edit button to confirm that the
patient be deducted or kept on your list.

If you request that a patient be kept on your list, once the FP69 flag has been
removed, the patients consent and National Summary are updated when the
patient is next selected in Consultation Manager.

If you have requested that the patient be removed, a Deduction transaction is
received from the HA and the National Summary is updated when the transaction is
processed. See Transferred Out Patients (page 90)

Note - We strongly recommend that you check for patients with an
FP69 status on a regular basis.

See the Registration help file for more detailed information about FP69s.
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Daybook and SCR

The following tasks and notifications are created in Daybook as a result of SCR
activity in Vision:

ACS Mismatch Tasks (page 93) - For patients with a consent
preference of "Dissent" if the local consent record does not match the
Spine an ACS mismatch is created.

PDS Mismatch Tasks (page 95) - For patients whose local
demographic details do not match the Spine, a PDS Mismatch displays
each time the patient is selected until the PDS mismatch is resolved. If
the patient is "Unlinked" SCR messages cannot be sent until the
mismatch is resolved.

Queued items have been sent Notification (page 97) - When a
user works offline, any SCR updates are queued until the user next
logs in with their Smartcard. When the queued message is successfully
sent a Daybook notification is delivered to the originator of the SCR
message to inform them their patient's SCR update has been sent. The
notification may contain multiple patient details, dependant on the
items queued.

Notification of Transmission errors (page 98) - If a message could
not be sent correctly then a Daybook task is created so that action can
be taken by a system administrator or other nominated person. If
there are many failures, then these are grouped together in a single
notification.

SCR task notifications are sent to all daybook users. If you would rather the
Daybook notifications were sent to specific staff to be resolved rather than all of the
practice staff and Clinicians, you can create a SCR group in Control Panel and add
relevant staff to the group. See Create a SCR Group in Control Panel (page 99)
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ACS Mismatches in Daybook

For patients with a consent preference of "Dissent" if the local consent record does
not match the Spine an ACS mismatch is created each time the patient is selected
in Consultation Manager until the consent mismatch is resolved. These messages
are sent to all staff unless you have created a SCR group, see Create a SCR Group
in Control Panel (page 99).

1. From Daybook - To-do, double click to open the Consent (ACS)
mismatch message.

2. Select Consultation Manager E to open the patient's medical records.
Check and resolve the patients consent details. See SCR Quick Reference -
Consent Model for further details.

[l The patient's SCR Consent Preference must be confirmed before their GP Summary re _ 1O x|
o0 / x “ v, & hccert M Add to medical history
- 4 A 4 4 Mew appointrment J Edit contact details
add Comment  Edit  Delete Reject  Compl £2 Deline F -
B Consultation Manager Click this link to
Task Action ress Interest Kevin Girling open Consultation
. o Manager for the
Status; @ Outstanding (Routine Priority, O Issued on: patient
Issued by Sean Spencer Due:
Read By:  Sean Spencer Click Complete
Currently assigned to:  Sean Spencer; [All Practice Staff] when the
Consent has
History | Kevin Gifing been added.
23/02/2015 12:34 - Sean Spencer - [ssued
SCR Announcement

3. Return to the Daybook task and select L<2™=t2 | 5 comment can be added

to the Comment box if required. For example, Patient dissent recorded.
Select OK.
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=T

The patient's SCR Consent Preference must be confirmed before their GP
Summary record can be sent.

Cornrment: ;I

|

O | Cancel |

4. Select Close. The completed task can be viewed on the Tasks I've Actioned
tab.

PDS Mismatches in Daybook

For patients whose local demographic details do not match the Spine, a PDS/Vision
Mismatch displays each time the patient is selected until the PDS mismatch is
resolved. If you choose to defer a mismatch, a SCR/PDS synchronisation is done
automatically. If the patient is successfully synchronised "Identity Confirmed"
displays in Consultation Manager, see SCR PDS Synchronisation (page 55) for
further details. If unsuccessful, the patient is "Unlinked" and SCR updates cannot
be sent until the mismatch is resolved.

This is sent to all staff unless a SCR group has been created, see Create a SCR
Group in Control Panel (page 99).

To process a PDS Mismatch message:
1. From Daybook - To-do, double click to open the PDS mismatch task.

2. Select Consultation Manager El to open the patient's medical records.
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W

4. Return to the Daybook task and select Complete L=mE=], a comment can be
added to the Comment box if required. For example, Patient's address
details updated. Select OK.

—Ioix

The patient could not be synchronised against PDS. Please resolve this issue so
that the patient's GP Summary record can be sent.

i

Carmment:

(o] | Cancel |

5. Select Close. The completed task can be viewed on the Tasks I've Actioned
tab.

Queued GP Summary Message were sent

When a user works offline, any SCR updates are queued until the user next logs in
with their Smartcard. When the queued message is successfully sent a Daybook
notification is delivered to the originator of the SCR message to inform them their
patient's SCR update has been sent. The notification may contain multiple patient
details, dependant on the items queued.

This message is sent to the originator of the SCR update, it is not sent to the SCR
group.

To process a Queued GP Summary notification:
1. In Daybook, double click to open the Queued GP Summary notification.
2. Check the details and add a comment if required.
Important - The notification expires in four days.
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"2 1 queued GP Summary messages weie sent.

© /R

add Comment Edt  Delete

Announcement
Sent by:  James Jones Sent on:  02/03/2015 10:56
Sent ko James Jones; [All Practice Staff] Effeckive from: Mon 02)03/2015 10:56

Expires: Fri 06032015 00:00

Read By: James Jones

Hiskory
02032015 10:56 - Jarmes Jones - lssued

Announcernent created

Close

3. Select Close to finish.

Transmission Errors

Daybook automatically creates a task when there is an error in transmitting SCR
messages. The task may contain one or multiple errors. These tasks are sent to all
users unless you have created a $SCR group, see Create a SCR Group in Control
Panel (page 99)

Contact the Vision Helpline for assistance to resolve these issues.

The following are examples of transmission errors:
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Message too large - The GP Summary message is too large to send
(Max 5MB). The GP Summary must be configured so that it contains
fewer clinical entries.

Withdrawal error - There was an error when processing a withdrawal
of the SCR message.

Retry exceeded limit - An SCR message transmission was retried
over 3 times.
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Create a SCR Group in Control Panel

To manage processing of Daybook notifications and tasks for SCR errors you must
create a new group in Vision - Control Panel - File Maintenance - Staff Groups
- Practice for SCR messages. You can assign specific admin staff to this group to
resolve transmission errors and notifications sent to Daybook for SCR message
failures, to avoid the notifications/tasks being sent to all staff.

To Create a Group
1. Go to Vision - Control Panel - File Maintenance - Staff Groups.
2. Right click on Practice - Mail Groups and select Add Group.

(o |

Cahcel |

+ Staff Group - Add |
Type of Group IMaiI Groups j
Staff Group Desc. I |$SEF||
Dafalt Clinical Visw I j

Type $SCR in the Staff Group Description box.
Select OK to finish.

Maintenance - Staff Groups.
group and select Add Staff Member(s).
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To add nominated staff to the group go to Vision - Control Panel - File

Expand the Practice and Mail Groups folders, then right click on the $SCR



7. Highlight all staff you want to nominate to process Daybook notifications,
hold down the CTRL button to multi-select. Select OK to finish.

8. The staff are now added to the group and all Daybook notifications for SCR
messages are sent to the listed staff for resolution, except for the "Queued
SCR updates have been sent" messages which are always sent to the
originator of the SCR update.
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Sending National Summaries that are Queued

When a user is working offline any changes to summaries are updated and sent,
but the message is queued. This can be sent automatically when the user next logs
in with their Smartcard. Or an authorised member of staff with the appropriate
RBAC role can access the Queued GP Summaries utility and authorise all currently
queued messages.

Queued GP Summaries

The Queued GP Summary utility enables an authorised member of staff with the
appropriate RBAC role to manually authorise and send any queued message(s) at
the practice. Alternatively, the user with queued items can subsequently log in with
their Smartcard, which automatically sends all of their queued messages. The
Queued GP Summaries module lists all queued messages for all users at the
practice.

Note - Smartcard login and RBAC business function B0380, is required
to process queued message.

The Queued GP Summaries utility should be checked daily to ensure all SCR are
sent.
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Authorise Queued Summaries

To process queued messages:

Note - Summaries queued when a Clinician has not logged in with a
Smartcard are automatically sent from the queue when the Clinician next

logs in, unless they have already been manually authorised.

1. Go to Vision - SCR - Queued GP Summaries Dﬂ .

., GP Summary - Authonze Queued Summanes

Summaries for the following patients require smart card based authorization before they can be sent.

| Palient | Date [ By [ HHS Numbes [ Status -
LADMSA, MASIMILLAN [11,/09/2000) 06 October 2014 1229 Dir Hasrizon Forde 945 103 5680

BRIDDOM, TATTON [12/04/2004] 06 Dctober 2014 12229 Dr Hatnizon Forde 345 103 5621

PHILPOT, BRANT [16/01/1939) 06 Dctober 2014 12231 D Hasizon Forde 945103 5672

HUMTBACH, JARED [23/04/1314) 06 Dctober 2014 12:40 Dr Hamizon Forde 345103 1935

ALUSTIM, COLEY [29/06/1935) 10 Detober 2014 11:14 D Hasiizon Fonde 345103 1944

FOURACAE, ANSELM [01/09/1975) 06 Oclober 2014 16:22 D1 Hasrizon Forde 945 003 4818

BEAZELY, KEEFE [01./08.1575] 06 Dctober 2014 16:24 D Hatnizon Forde ‘945 003 40E7

TAHIR, WINSTOMN [00/09/1975) 06 Dctober 2014 16:24 Dr Hasrison Forde 945 003 4108 _
NUREEM. ANHABEL [09./11/1357) 06 Dctober 2014 16:24 Dr Haizon Forde 545 003 322%

MEECHAN, HUMPHRE'Y [23/05/1343) 07 Detober 2014 12:05 D Hasrizon Farde 945 002 79EE

SCOVELL, DEMNMIS [21/1271968) 07 Dctober 2014 12:05 Dr Haenizon Forde 945 002 9474

WINEY, LUICLAN [D8/07/1348) 07 Dciober 2014 12:05 Dr Hasrison Forde 345 002 8176

CORNOCKS, CERI [18/08/1952) 07 Dchober 2014 12-08 Dt Hasrizon Forde 945 002 8203

HEMLEY, DESHALIN [01./031975) 07 Dctober 2014 12207 Dr Hatrizon Forde 345 D03 5040

LOVENEY, MARYANM [28/07/1932) 07 Dctober 2014 13:49 Dr Hasiizon Forde 345 001 BESS

MALLABER, DEAM [01/09/1575) 07 Dctober 2014 13:50 Dr Hamzon Forde 945 002 252%

GORRIE, MO [01/0341975) 07 Dctober 2014 13:50 Dr Hasrison Forde 945 002 2844

NEEDS, NORRIS [23/05/1943) 07 Dctober 2014 13:59 Dr Hasnson Forde 345 001 9630

PaJANARIOS, CYMBELINE 12121 .. 07 Dctober 2014 15:20 D Hatnizon Forde 345 103 6B -
i | o

Authorise All

2. To process the queued messages select Authorise All.

3. You are prompted "This action will authorise and transmit ALL listed

summaries. Are you sure you wish to continue?" select OK.

GP Summary - Manual Send

o]

Zancel |

\i:) This ackion will authorise and kransmit ALL listed summaries, Are wou sure wou wish bo continue?

B

4. A progress bar displays.
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I E GP Summary - Authorise Queued Summ. ;Iglll

Mizsing GP Summary text for key: Smart card authorization required.

Patient | [ate | By | MHS Mumber | Statuz | Feazon

BODEMN, ANDROS [25/03/15976) 28 Movember 2014 13:03 D1 E Hopper 922 363 9344 l Sent

FROST, DARREM [23/09/2012) 01 December 2014 13:54 Mr System Supervizor | 945 222 5769 ' Sent

FHILLIPS-EDITEDAGAIM, MIRIAM [1... 02 December 2014 03:36 D Sean Spencer 9/22)7185429 Mot Sent Patient iz locked
These queued
summaries have This summary could not be sent as
been sent. the patient record is locked in

Consultation Manager. This can be
Authorised when you next access
the utility, providing the patient
record is closed/unlocked.

‘l Note: Queued SCR are
automatically authorised
when the sender logs in

with their Smartcard. P | P— |

5. When completed, the status of each summary in the queue is updated.
6. Select Close to finish.

Note - When a member of staff leaves, check the Queued Summary
utility and authorise any queued messages for that user.
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SCR FAQs

When can | start recording consent status?

You can record patient preference and see a preview of the patient National
Summary before the Initial Upload.

Are Face-to-Face Consultations Required?

Face to Face consultations are no longer a requirement for updating and sending a
SCR. Core and additional information is automatically added to the National
Summary during the data entry if you have the correct RBAC roles to do this. See
RBAC Roles used in SCR (page 8)

Why can’t | maintain a National Summary for the selected patient?

The ability to send or maintain a National Summary or to change a patients’
preference or consent is determined many factors. Look through the following list
and check that:

The practice is enabled for National Summary.
The practice is fully RBAC enabled.

The patient qualifies for a structured summary. To qualify the patient
should:

- Be permanently registered with the practice,

- Have a new style NHS number and

- Be synchronised on the PDS

You have user rights to view the patients record

What happens when patients turn 16 years old?
All patients under 16 years of age have a SCR by default.

Note - At the moment, all patients under 16 have a SCR on the
Spine. A parent/guardian can request a SCR not to be shared or
stored but the final decision lies with the GP.

When the patient is 15 years and 9 months, they are sent a letter detailing the
concept of the SCR and informing them of the dissent options (which is similar to
that sent to patients before the Initial Upload process). They have 16 weeks to
think about this. If the patient does nothing, consent is assumed and a copy of the
SCR remains on the Spine. After the patient turns 16 the SCR process and
consensual rights are identical to that of other patients.

Can receptionists, nurses or other staff update a National Summary?

Anybody who has the user rights in Vision to add to the Consultation Manager
module and has the relevant RBAC roles and functions added to their Smartcard
can update a patient's National Summary.
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