\ Vision3

Vision 3 DLM 890 Release Guide

Version 2.4
13 February 2025

m: cegedim

.- Healthcare Solutions



Vision3

Copyright © 2025 Cegedim Healthcare Solutions
All Rights Reserved

Cegedim Healthcare Solutions is the trading name of Cegedim Rx Ltd and In
Practice Systems Limited.

No part of this document may be photocopied, reproduced, stored in a
retrieval system or transmitted in any form or by any means, whether
electronic, mechanical, or otherwise, without the prior written permission of
Cegedim Healthcare Solutions.

No warranty of accuracy is given concerning the contents of the information
contained in this publication. To the extent permitted by law, no liability
(including liability to any person by reason of negligence) will be accepted
by Cegedim Healthcare Solutions, its subsidiaries or employees for any direct
or indirect loss or damage caused by omissions from or inaccuracies in this
document.

Cegedim Healthcare Solutions reserves the right to change without notice
the contents of this publication and the software to which it relates.

Product and company names herein may be the trademarks of their
respective owners.

Registered name: Cegedim Rx Ltd. Registered number: 02855109
Registered name: In Practice Systems Limited. Registered number: 01788577
Registered address: Studio F5 Battersea Studios 1, 82 Silverthorne Road,
London SW8 3HE

Website: hitps://www.cegedim-healthcare.co.uk/



https://www.cegedim-healthcare.co.uk/

Vision3

Contents

Vision 3 Release DLM 890 ...........iiiiiiiiiiiiinereeeiinnininneeeeeessssssssssssssssssssssssssns 4
SUMMArY Of CRONGES ... ettt et e e e e e e e e earaeeeeeaes 4
Returning Patients - SCOHANA ONIY .coeviiiiiiiiceeeeeeeeeeeee e 13
Bulk Registration - SCOHANA ONIY ...uoviiiieiieeeeee e e 16




Vision3

Vision 3 Release DLM 890

Summary of Changes

Vision 3 release DLM 890 contains the following features and improvements:

/ Note - This Vision 3 DLM 890 release may enable new and/or
updated content in other Cegedim Healthcare Solutions
applications that you are using. Please remember to check the
What's New or Release Guide for any other applications you use,
see https://help.cegedim-
healthcare.co.uk/Cegedim_Primary Care Solutions/Content/Ho
me.htm for easy access to all our Help Centres.

All Countries

Vision 3 Log in

Login Name List - To improve the security of your Vision 3 system and
your patient data, the Login Name list has been removed from the
Vision Login screen. You must now type in your Login Name as set up in
Management Tools - Control Panel - Security. To support this change
the Show list of users option available from the Security Settings screen
has been removed, see Security Setfings in the Management Tools Help
Centre for further details.

¥ Training Tip - If you have forgotten your Login Name,
your system administrator can find it for you from
Management Tools - Control Panel - Security, see Viewing
the Current User List in the Management Tools Help Centre
for details.

* Training Tip - (Scotland only) Your Imprivata OneSign
User Name is the same as your Vision 3 Login Name.

The Login screen now has an Information Point - 4 alongside Login
Name, hover over it too see the tooltip or select to display the 'Please
contact your Administrator or Vision Helpline if you cannot remember
your Login Name.' message:



https://help.cegedim-healthcare.co.uk/Cegedim_Primary_Care_Solutions/Content/Home.htm
https://help.cegedim-healthcare.co.uk/Cegedim_Primary_Care_Solutions/Content/Home.htm
https://help.cegedim-healthcare.co.uk/Cegedim_Primary_Care_Solutions/Content/Home.htm
https://help.cegedim-healthcare.co.uk/ManagementTools/Content/Control_Panel/Security/Security_Settings.htm
https://help.cegedim-healthcare.co.uk/ManagementTools/Content/Control_Panel/Security/Viewing_Current_User_List.htm
https://help.cegedim-healthcare.co.uk/ManagementTools/Content/Control_Panel/Security/Viewing_Current_User_List.htm
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Vision Login

¢

vision

A Cegedim Brand

Login Name ||

Y

Password |

File System Live System

Computer Misuse Act 1990 - Unauthorised access to this system 15 an offence.

o ]

Please contact your Administrator or Wision
__|Helpline if you cannot remember your
Login Mame.

Site |Eranch Surgery, Academy Branch Practice L‘

Cancel ‘ Help ‘

If you select the Information Point, you must select OK to close the

message:

Computer Misu!

File System Live Spstem

& Please contact your Administrator or Vision

A Vvielnn

Helpline if you cannot remember your
Login Mame,

irgat Pazaward

is an offence.

DK-

Site |E=rann::h Surgem, Acadery Branch Practice ﬂ

Cancel | Help




Consultation Manager

Vision3

Immunisations - As part of a clinical consistency review of Vision 3 and

Vision Anywhere, we have updated any historic compound/combined
immunisation data initially recorded in Vision Anywhere and written
back to the patient record as one item. This data is now split out into its
constituent immunisations, for example an MMR initially recorded in
Vision Anywhere and written back to the patient record as one entry, is
now split into three entries, Measles, Mumps and Rubella.

Firearms and Shotgun Certificate - When you record a Firearms and
Shotgun Certificate on a patient record, a Firearm Status noftification
displays in the Alert Pane:

M 2ponSa [«
"X Firearm Status -
.#. Allergy Status not recorded

Add Allergy
Add Mo llergy
@ Health promotion
Interventions not recorded
7 Current Recalls -]

ol cations Due in N

The following clinical terms trigger the warning:

9D8.. Shotgun application cert
9D81. Shotgun applic cert-not paid
9D82. Shotgun applic cert-fee paid
9D8Z. Shotgun applic cert NOS
9DP.. Has firearm certificate

9DPO. Has shotgun certificate

You can select the Firearm Status in the Alert Pane to display all
firearms related details in the Filter tab, including the following terms:

9DT.. No longer has firearm certificate
9DV.. No longer has shotgun certificate
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Guidelines - You can now search for Guidelines by the Guideline
Description. A new By Description option displays in:

e Guidelines - Select Guideline:

[Select Guideline by Description K4,
Descaption:

] Ve
‘_‘J
Prnt Grous I
o |
. 7‘ —
New I
C ByRead Tem £~ By Moasonio & By Descipton | __lmpon_ |
¥ Localgenerated [V Reponts v Certrall ssued | | :
™ Mae [ Female 7 1 Concel_ |

e Consultation Manager Setup - Startup - Views Displayed When a
Patient is Selected - Guidelines - Edit:

Consultation Manager Setup

Consuttation | Startup | Data Entry | Patient Record | Drug Check | Management | Therapy | General

Vi Select Startup Guidelines

|
|

It

(" By Read Tem

¥ Mae

| Descrpti
I

2

E3

Selected Guidelines:

[l

=

KV IS

‘e By M:

[V Localy genersted [V Reports

¥ Female

ol & By Descips

0
v Centially issued

s

| P ey

™ Show Setup Foem at Startup

/ Note - Full words are not required, for example, pox
may return Smallpox, Monkeypox and Chickenpox.

Date selections - The issue of '$$' automatically being inserted when
setting or updating a date within a Guideline has been addressed.
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Medication Review Structured Data Area (SDA) - Clinical term 8835200
Structured Medication Review now defaults fo, and can be selected
from the Medication Review SDA.

Methotrexate Prescriptions - The following has been updated:

e To support the guidance and recommendations included in a
MHRA Drug Safety Update (DSU) published on GOV.UK here, for
Methotrexate prescriptions with a once-weekly dosing schedule,
the day of the week agreed with the patient to take their
Methotrexate on can now be recorded.

When you prescribe a methotrexate item, and select OK, the
Methotrexate - Select Day of Week screen displays:

methotrexate —select Dayof week |
Fleaze select the day of the week the drug should be taken:
= Monday ™ Friday
= Tuesday " Saturday
* Wednesday " Sunday
£~ Thurzday
Skip 0]4 Cancel

Either:;

e Select a day to append to the Dosage and select OK. The
day selected is added to your dosage, for example 'ON

WEDNESDAY":
I
[uantity: Preparation:
I'I Ipre-filled dizpozable injection
Dozage:

I]MG.-’EI.E!ML OMCE WEEKL" OM WEDMNESDAY
Drug Clazs:

Or

e Select Skip to bypass adding a day. The 'A day of the
week for intake has not been specified for this drug. Do
you wish to continue¢' warning displays if you do not enter
a day in the dosage, select Yes to continue or No to select
a day:

Consultation Manager E I

! A dav of the week For intake has nok been specified for this drug,

Do wou wish ko conkinue?

Yes Mo |

e The issue of Dosage reverting to default when updating
Methotrexate prescriptions is addressed.

8


https://www.gov.uk/drug-safety-update/methotrexate-once-weekly-for-autoimmune-diseases-new-measures-to-reduce-risk-of-fatal-overdose-due-to-inadvertent-daily-instead-of-weekly-dosing
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e Therapy - Exact Drug Warning - When searching for a drug name, if an
exact drug cannot be found the following message displays:

Consultation Manager I
An exact drug match to the phraze entered Help

cannat be found.

Pleaze check that the drug highlighted MNotes >

matches the intended one before accepting it,
ar gtart the zearch again.

Mate that drug matches on drug namesz that
! . contain non-alphabetic characters, such az
="M may not be az expected if those
characters are excluded from the search
phrase.

ze "%" and "'_" bebween words o search for
drugs with multiple word names far more
accurate matches.

Ok

Select OK and check the item selected is the correct one.

°See Using the Select Drug Screen in the Consultation
Manager Help Centre for details on searching for drugs.

¢ Units of Measure - The following default units of measure are updated:

¢ Head circumference centile and Jugular Venous Pressure are
now cm instead of cms.

¢ Infant details - Mother is now kg instead of kgs.

Vision 3 Front Screen

e Options - To improve the security of your clinical data and prevent the
accidental download of malicious software, the Install .Net Framework
option is no longer available from the Vision 3 Front Screen - Options
menu.



https://help.cegedim-healthcare.co.uk/Vision_Consultation_Manager_Help_Centre/Content/ConMgr/Therapy/Using_the_Select_Drug_Screen.htm
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Registration

e Online Services - The issue of a partial online services account being
created when you update the Online Services tab on a patient record
without selecting Create Online Account, has been addressed.

Patient Facing Services (Patient Services and My Health Online)

e Branch Site Sessions - The issue of Sessions allocated to a specific
Branch not retaining the Branch details, has been addressed. Your
patients can now use the Specific location option to filter available
appointments.

Help Centres

e Accessing Help Centres from Vision 3 - If you press F1 on your keyboard
or select Help from any Vision 3 module or screen, you can no longer
alter the web address that displays.

/ Note - This does not stop you from navigating the Help
Centre you have opened.

Select Launch help in external browser to open the Help Centre

topic within your default browser, for example, Microsoft Edge:

Ej Vision Online Help

= = I - | | |I'rl'tps:fmelp.cegedimheahhcare.cn.ukaLMEﬂlﬂfCur
i-Launch help in external browser

/ Note - The Help screen within Vision 3 closes down
automatically when you select to launch it in your browser.

e Help - The Help U option has been removed. If you need help with
using one of our Help Centres, please refer to the Welcome - Using this
Help Centre topic from any Help Centre:

Welcome Getting Started WH

Vision3 Latest Vision 3 Release - DLIM 820

o § Previous Vision 3 Releases
You are here: Welcome = Using 1l

Using this Help Centre
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England only

Consvultation Manager

e e-Referrals - As per NHS England instruction, you can no longer upload
HTML or .HTM files to the e-Referrals Service. Vision 3 therefore no
longer allows the attachment of .HTML or .HTM files. Should you try to
upload files of this type the following message displays, select OK to
close:

Ak Referral Message Digest Error

l ~ The following attachrment(s] could not be added to the referral
“  meszage digest for the given reason(z];

Imwalid document type
&P Other Attachment bl

e GP Appointments Extract - The automatic GP Appointments Extract that
is run weekly, has been extended to include Exception Reasons.

England, Wales and Northern Ireland

Management Tools

e Repeat Limit - The issue restricting the maximum number of repeat
issues to 366, has been addressed. You can now set the maximum
number of repeat issues for a single master up to 999.

oSee Settings - Therapy Tab in the Management Tools
Help Centre for further details.



https://help.cegedim-healthcare.co.uk/ManagementTools/Content/Control_Panel/File_Maintenance/Settings.htm#Therapy_tab
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Scotland only

Registration

e Returning Patients - The way Vision 3 handles returning patients in
Scotland has been updated. If a patient has clinical term of 92...00
Patient de-registration with 'by transfer of GP to GP electronic record' in
Comments, recorded in their record, they cannot be reactivated via
Registration and a new record must be created. The original record is
marked as 'Superseded Record'.

oSee Returning Patients - Scotland Only on page 13 for full
details.

e Organ Donor Consent - Following the implementation of the Human
Tissue (Authorisation) (Scotland) Act 2019:

e The Registration - Voluntary consent to organ donation screen no
longer displays at the end of a patient registration.

e No organ donor messages are sent.

Registration Links

o Bulk Registration - The Bulk Registration facility is bring infroduced to
allow practices that are closing down to create bulk export files that
can be imported in bulk into a new practice as specified by the
relevant Health Board.

oSee Bulk Registration - Scotland Only on page 16 for
details.

Mail Manager

e CMS and AMS Messages - If you need to reprocess a CMS or AMS
message from Mail Manager, Vision 3 now marks the original message
as Withdrawn and automatically creates and sends a new message
with the same reference.

Northern Ireland only

Consvultation Manager

e GP2GP - You may see (Offline) after a patient’'s demographic details at
the top of the Consultation Manager screen:

, Belfast, Northern Ireland, BT14 6RQ , PERMANENT)~ (OFFLINE)

This is expected functionality due to updates in Vision 3 in readiness for
GP2GP.




Returning Patients - Scotland Only
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The way Vision 3 handles returning patients in Scotland has been updated.

If a patient has clinical term of 92...00 Patient de-registration with 'by fransfer
of GP to GP electronic record' in Comments, recorded in their record, they
cannot be reactivated via Registration and a new record must be created.

Vision 3 automatically checks the patient record when you start the re-

registration process:

1.

From the Vision 3 Front Screen, select Registration and find the returning
patient in the usual way, see Selecting a Pafient in the Registration Help

Centre if required.

Before you re-register a patient, you must remove any outstanding
medical record flags from their original record, see Clear Medical

Records Flag in the Registration Help Centre for details.

With the relevant patient details on your screen, select Action - Re-

registration.

Check the details and update if necessary.

Select OK.

Vision 3 automatically checks the patient record, if a clinical term of
92...00 Patient de-registration with 'by fransfer of GP to GP electronic

record'in Comments;

e isrecorded in the patient record, a message displays advising
you 'The patient record may not be reactivated as it was

previously exported via GP2GP. If you continue, a new patient

record will be created and the old record will be marked as

superseded.”.

B perseded.

Lo pou wizh bo continue?

Yes

The patient recard may not be reactivated as
it waz previouzly exported via GPZGP.

e |f pou continue, & new patient recard will be
|9| created and the old record will be marked as

[

Help

Motes >

e Select Yes to continue, and run through the registration in

the usual way, or

e No to cancel the re-registration.



https://help.cegedim-healthcare.co.uk/Vision_Registration_Help_Centre/Content/Registration/General/Selecting_a_Patient.htm
https://help.cegedim-healthcare.co.uk/DLM860/Registration/Content/Registration/Security/Clear_Medical_Records_Flag.htm
https://help.cegedim-healthcare.co.uk/DLM860/Registration/Content/Registration/Security/Clear_Medical_Records_Flag.htm
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e isnotrecorded in the patient record, you should continue to re-
register the patient in the usual way, see Re-Reqgisirafion in the
Registration Help Centre for details if required.

If you do create a new record using Re-registration, the original
record automatically updates to:

Surname First Hame Date of Birth [PriMHS number (Chi_no
¥Superzeded Record  Aaren Yizakhan 234415935

Aaron Amarisza 13101984
Superzeded Record  Abdolvahabzadreddin 03,08/ 2006

Superseded Record  Adelia Picciano 23409415957
Superseded Record  Akrigg Hurter 18405842008
Superseded Record  AlBinali Hazeela 03/05/1942

e Surname - 'Superseded Record'
e First Name - Original 'first name' 'surname'

The CHI Number is removed from the original record as it is now
used in the newly created patient.

If you try to access a superseded record anywhere is Vision 3, a
'WARNING! SUPERSEDED RECORD! Please use this patient's current
record. Do you still wish to access the superseded record?' message
displays:

Consultation Manager I

WARMNIMG! SUPERSEDED RECORD!
Please use this patient's current record,

Lo wou still wish ko access the superseded record?

Yes | Mo I

Select:
e Yes to continue to the superseded record, or

* Remember - A notification is sent to your Privacy
Officer when you access inactive records.

o No fo select the active record.

A superseded patient name displays as Title First Name Surname
Superseded Record', for example, 'Mr Joseph Kane Superseded
Record' in Registration:

B Mr WILLIAM AL-BASHA SUPERSEDED RECORD

File  #éction Folder Feport  Transfer  Secority Wiew  Help

] A



https://help.cegedim-healthcare.co.uk/Vision_Registration_Help_Centre/Content/Registration/Adding_a_Patient/Re-Registration.htm
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In Consultation Manager, a superseded patient name displays as 'First
Name Surname Superseded Record', with a date of birth but no CHI
number:

william SUPERSEDED RECORD 10,/03/1915 (M) {CHI Mo: )

-.I - T A - —_ - ICT R P
S el e S s el stz zsal VW Window Hup

EMHQHFMMQ& ""'T\Qs|ﬁ]@ KE S #

A | ippgintments | Patient Select * Patient Details |

Iitial Filter :
[l 1 Problerms Suname: Superseded Record
g 2 Consultation
3,?5 Diug Allerges & Adverse Rea Forenamel: ‘william AlBasha

(7 Recall: and Rewiews
Patient Preference
#-He 1 Medical History

i Tl

Fatenanme2:

o Important - After re-registering the patient you receive a
GP2GP record for the patient from their previous practice, if
applicable. If you do not receive a GP2GP record, you should
then follow normal process and merge the record with the old
record. See Merging Patients in the Registration Help Centre for
details. If you have not removed the medical records flag, as per
step 2 above, the merge fails and you are required to manually
summarise the whole patient record.



https://help.cegedim-healthcare.co.uk/DLM890/Registration/Content/Registration/General/Merging_Patients.htm
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Bulk Registration - Scotland Only

The Bulk Registration facility is being infroduced to allow closing practices to
create a bulk export file of patient demographic information that, once
processed and split out by your Health Board, can be bulk imported into a
new practice. This is designed to speed up the process of registering large
numbers of patients.

This process is split into two parts:

e The creation of the download file by the closing practice - See
Creating a Bulk Registration Export File on page 16 for details.

e The importing of the upload file by the receiving practice - See
Importing a Bulk Registration File on page 22 for details.

Creating a Bulk Registration Export File

If your practice is closing, you need to create an export file of your registered
patients to enable their new practices to import and process them quickly
and easily.

Please be aware that only patients with the following Registration Status are
included in an export file:

e Permanent

o Temporary Residents - Long stay - Active only.
To create and export a list of your patient's demographic information as a
CSV file:

1. From the Vision 3 front screen, select Messaging - Registration Links

B

N,
- "-

&

- -

Registration Links

2. Select Action - Bulk Patient Data Export/Import:

7" Registration Links

File | Action Wiew Help

Transackion Managementk. ..
Reports...
Archive, ..

Fimk b s M mm e il m ki

Bulk. Patient Data Expoart/Impart. .. I
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3. The Bulk Patient Data Export/Import - Terms of Use screen displays, read
the message, tick | agree to these terms of use and then select Proceed:

i accordance with relevant legizlation and best practices.

the specific circumstances for which it iz intended. [f this iz not the caze. do not oroceed.

Thiz process zhould be run under the guidance and following the instuctions of the Health Board for

Bulk Patient Data Export/Import - Terms of Use I

T hiz procedure involves the proceszing of patient identifiable infarmation [demoagraphicz] within a file.
Thiz information could be read by anyone with access to the file, [t iz pour rezponzibility to keep this
infarmation zecure ahd anly accezsible ta thaze with the legitimate autharity to use zuch infarmation

¥ il agree to these terms of use Froceed

Cancel

4. The Bulk Patient Data Export/Import screen displays, under Export select

Uz browsze buthon to salect location o save hie I Ex I

It
HE/GF

Uze browse buthon to select fle for import I |

Close | Help |

|

5. The Save As screen opens in P:\ Extracts\HB BULK EXPORT, enter a name

for the export file in File name:

¥ Training Tip - It is strongly recommended that you name your file 'HB

Bulk Export nnnnn' where nnnnn is your NACS code.
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- = Comgriter = Mswe ¥k (P:} = Extracts = HB BULK EXPORT

* 3 | seoech He K EXPORT L]

Crganize = Mew folder = 8

r Favirites = BEEEE R Iipe |5“ | |I

B Ceskiop Mo Eems match your search.
i Dowrdosds

o] Recent Maces

A Libraries
| Dot s
@ i
e Pictures
B vwdeos

1B Computer
& vocal Dk (1)

o M ke (]

i New Yolume (00)

L New Yolame (P}

- Pacalie (52 =|

File name: |

SEVE &5 CYPE! | DTS Sparhten vales . tv]

L] L

= bide Eolders ITI Cancel ]

Select Save to save the export file.

You are returned to the Bulk Patient Data Export/Import screen, select
Export:

Bullk Patient Data Export/Innport

— Expost

P-\Exiracts\HE EULK. EXPORT\Bulk Expoit.csy Expost

— Impaoat
HB/GP

Uz baowes= butbon to sebect file for import |

Cose | Help
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8. The export process starts, once it has run, the Bulk Patient Data Export -
Successfully exported nnnnn records message displays, where nnnnn is
the number of patient records exported, select OK:

Bulk Patient Data Expork

:l Successfully exported 3969 recards

If there is a problem with the export, the Bulk Patient Data error message
displays detailing the issue:

Bullk Patient Data Export

! Export o Z3Y File Failed, Please check and retry,

Reason ; File is already open

An Event Log entry is made for any export attempt:

Palinl ‘winkSlation | Detad

Dote __ Tme _JUser ____[Event |Patio | WorkStation lDetod __________________________________________
01152022 | 5.4 2 SEam | Eagle Bb, Dr Other

LyAS- Hulk patient export - Suwccessful export of 9601 records from 77787 practice.
Bab, [BEAGL ervent TEST22
Date T Uiz Evert Pt wiorkShtion | Datal
017110022 306 14am  Eacle B Oiker event

ik e Ca! [

" ext Frcun T
il expont of 3600 1

LWSI5-TESTZZ Buk ol - Uriaace TTE7 prachce Raston File o sheady oper
LWAAS-TESTEY Bulk paesd [ econds from 77157 peachcs
Detad

Date  [time s even PatientWorkStaion Detsd

0012022 | 904.02am | Eagle B, Dr Bob, [BEAGL] | Other ewend

1

LWIS-TEETZ? [Bulk pacient export

= Unaacceaaful export froe 77757 practice.
Feason; File iz alresdy open

You can now forward a successful export on to your Health Board in the
format required.




Viewing an Export File

If you want to view the export file created:

1. From your remote desktop, select File Explorer E and navigate to

P:\Exiracts\HB BULK EXPORT.

Vision3

2. Double click or highlight the file required and select Open to display the
contents:

& ] [ [ } '
Toriname oo S Honsi Mam
afiatt 195 A
5 19400 F
e ALIL M KILEYMONT
TRETEETRE L3ENraL F
ack 19ML0AL F REUSSELL SPROUT
aerm 13420414 F
206 15T F
08 19380714 F
08 19389710
s Lag0aay F
05 19000475 M
zaNaR 19710724 F
Zaitab Lisairsal F
TAFAR 1970036 M
TORE 155070
WAOHEE LFsaLLY F
WOREE 19650133 F  THE GATE LODGE
TORE 19230411 ¥
WAOHEE 151001 F GATE LODGE
VN 197aLLE M
VLI 1363751
vAREWAR 19420524 i
Al 19U W WELASTONE THE RLANOR HOLSE

Hitn bl bt Misisdesiera Laci ity
FTURGRIELD CLOSE
oy IGFIELD CLOSE

S LINGRILD D
11 WA EY TESRACE
16 MAIN ADORFSS
137 SHADWILL LAKE
T LIGFIELD DATVE
T LINGFIFLD DRAVE
S WTNTAORTH CRESCENT
SLINTON DRIVE
Bl CRARRAER: RANE
HAWESNEST GARDENS WEST
S BOUNDRRY Fafnd BOSD
617 HAREDGATE B0AD
S BOURDANY LARM BOSD
THE WACHDR N HARROGATE ROSD
% 5T MPAENS CLOGE
11 SRNDN GO
EPRINLEY Pk DSV
LG CALHRTWAY

Pixil T
LEEDS QRLERK

LEEDS.
LELDS
LEEDS
LEEDS.
LELDS
LEEDS
TOWH
LELDS
LEEDS
LEEDS.
LELDS
LEEDS
LEEDS.
LELDS
LEEDS
LEEDS.
LELDS
LEEDS
LEEDS.
LELDS
LEEDS

Cenarity

PO SHAL

4 Note - The above example is Microsoft Excel, how this looks
depends on your spreadsheet application of choice, but the

content is the same.

20
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The data included for each patient is:

e CHI Number - Please be aware, the leading zero is removed due
to spreadsheet formatting.

e Surname

e Forename

e Date of Birth

o Sex

e House Name

e House Number and Road
e Llocality

e Town

e County

e Post Code

e Registration Status

e Health Board Cipher
e Current GP

3. Select Close to close the file.

21
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Importing a Bulk Registration File

Please be aware:

o Only patients with the following Registration Status are included in an
import file:

e Permanent
e« Temporary Residents - Long stay - Active only.

e The list of incoming patients must be reviewed as part of the import
process.

To process a Bulk Registration Import file received from your Health Board:

1. From your Remote Desktop, using File Explorer save the file received
from your Health Board to P:\ Extracts\HB BULK IMPORT.

2. From the Vision 3 front screen, select Messaging - Registration Links

Registration Links

3. Select Action - Bulk Patient Data Export/Import:

7" Registration Links

File | action Wiew Help

Transaction Managementk. ..
Reports...
Brchive. ..

Fiak o bommm A e e il

Bulk. Patienk Data Expart/Impart. .. I

4. The Bulk Patient Data Export/Import - Terms of Use screen displays, read
the message, tick | agree to these terms of use and then select Proceed:

Bulk Patient Data Export/Import - Terms of Use I

T hiz procedure involves the proceszing of patient identifiable infarmation [demoagraphicz] within a file.
Thiz information could be read by anyone with access to the file. [t iz pour rezponzibility to keep thiz
infarmation zecure and only acceszsible to thaze with the legitimate autharity to use zuch information
in accordance with relevant legislation and best practices.

Thiz process zhould be run under the guidance and following the instuctions of the Health Board for
the soecific crcumstances far which it iz intended. If thiz 1z not the caze. do nat oroceed.

FProceed Cancel

v il agree to these terms of use
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5. The Bulk Patient Data Export/Import screen displays, in Import select

Browse gl

Bulk Patient Data Export/Import [ x|

Export

IP\Emact:\HB BULK EXPORT\HE BULX. EXPORT 8 | Export |

Impost

Lize beowse bution 10 select fils for impont _J I ;I —J

6. The Open screen displays at P:\Extracts\HB BULK IMPORT by default,
select the file required and select Open:

e * Computer = Hew Vokame () = Extracts = MO SULK DPCRT « v £ | seerch s ik pORT [0
Organice v News folder - 4@
& Mg - [ounnasted | 1rom | 5w L |
B Cesitco Hibiwld TR W ie oo
B Dowrdonds

L Recent Maces

8 \Brarms
* Decurents
o' Musk

-~ Ptures

B osen

B Compter

& vocel Duk ()

» Mo Viokane (D:)

» Now Vokume (O:)

e Nawe Vokume (P1)

» Pagetie (52) —+
o loks (IVRAVICTE

>

File name: IQ-E BULK EXPORT $387%

q’!{. ['. omma separated values(* 3

Open Cancel l

7. You are returned to the Bulk Patient Data Export/Import screen, select

the appropriate HB/GP combination, as advised by your Health Board,
and then select Import:

Bulk Patient Data Export /Import E3|

Ewxpont

]P \Extracts\HB BULK EXPORT\HB BULK EXPPORT 8 : I Expant |

Irepont

HB/GP

i€ agle_ Bob - Lothean 1S6149)

[P\Emwxwe BULKIMPORT\HB BULK EXPORT & |

Closs I Heip
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If there is a problem with the import, the Bulk Patient Data Import error
message displays detailing the issue, select OK to rectify the issue and try

again:

_'"-.I Z5Y file impart Failed, Please check and retry,

Bulk Patient Data Impork I

Reason ; File is already open

8. The validation process starts. The Bulk Patient Data Import screen
displays, listing any issues with the import file. These must be addressed
before you can successfully import it:

Spreadsheet
row number

69 R73: Inwvalid Cypher
70 R74: Invalid Cyvpher .

71 R75: Invalid Cvpher FUHEd
Tz R76: Invalid Cypher ‘— validation
73 R77: Invalid Cvpher
74 R78: Invalid Cvpher redson
75 R79: Invalid Cyvpher
TG Ra0: Invalid Cyvpher
77 Ra&1: Invalid Cvpher
7E R&z: Invalid Cvpher
79 R&3: Invalid Cvpher

g0 R&4: Invalid Cypher
(=41 OoC: Trasalid Cunber

1

Bulk Patient Data Import
':9:' C5Y filz walidation failure. Please fix and retry.
67 R71: Invalid Cypher ﬂ
63 R72: Inwalid Cvpher == |

| of

Copy | Cloze | Help |

This list displays the spreadsheet row number and reason for validation
failure to help you address issues.

/ Note - An Event Log entry is made regarding a failed

validation.
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9. Select Copy to copy this information to your Windows Clipboard and
then paste elsewhere ready to work through it, for example, you may
want to paste the list to a blank page in your word processing package.

10. Outside of Vision 3, using File Explorer, navigate to the import file in
P:\Extracts\HB BULK IMPORT and open it. Using the data copied in the
step above, correct the information on the CSV file, for example:

e Invalid CHI_Number - Correct the CHI Number.

e Invalid Forename - Correct the forename.

/ Note - Errors here relate to the data type and
permitted length, you can either fix the problem or
remove the row from the import file and process the
affected record outside of the import process.

11. Once you have completed the list, repeat steps 2 - 7 again and this time
the file should pass validation and the Bulk Patient Data Import message
displays, select Yes to confirm your selections are correct:

Bulk Patient Data Import E2 I

'9' Patients will be registered with 'Keighley, David - Argyll and Chede
' (i
= Please make sure vou have selected the correct File For import.
Warning: This process can not be stopped or reversed,
Do ol wish ko proceed?
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12. Vision 3 processes the patients being imported one by one, comparing
each patient to your existing patient register. Any patients included in
the import that may already have a record at your practice trigger the
Bulk Patient Data Import - Possible Patient Match screen:

<

Accept Incoming Record |

Bulk Patient Data Import - Possible Patient Match E
Patient Details :
fSurname: ABADII | Forename:! MARLEY | DOB! 19620202 | CHI Number: 0202627659 | Sex: M . Imported details
Possible Matches: &
Surname | Farename / | Dok | CHI Mumber | Sex | Registratio... | Match
Abalunam Abby 07/ A5970 0701702338 Male Aipplied 12t 3 letters of Sumame
Abalunam Adam 22/0941965 2209650011  Mals Permanent st 3 letters of Surmane .
shalunam Joe 0B/05/1340 0BOS4DT045  Female  Pemanent st 3 efters of Sumame g Paossible matches on
Abalunam John /0172002 0101027710 Male Permanent st 3 letters of Sumame your regiSTer
Abalunam Peter 01/01/1903 0101038216 Male Applied Tat 3 letters of Surmame
& balunam Zion NA0A970 3110702223 Female  Pemmanent  1st 3 letters of Sumame

Reject Incoming Record | <

Select as required

Check your existing register for the appropriate response and then
select from:

Accept Incoming Record - To create a new patient record.

Reject Incoming Record - To refuse to accept this patient and
process the patient manually.

Close

- To skip this patient record.

13. The process automatically continues. Once finished, the Bulk Patient
Data Import - Successfully processed nnnnn records message displays,
where nnnnn is the number of records processed, the following text

details the location of the status report, it is important you make a note
of this location. Select OK to close:

Bulk Patient Data Import

. Successfully processed 42 records,
|

Impart process skakus report location at 'PExkracts\HE BLILE
IMPORT\Reports\ImpartStatus_99903_C1 DKEL 16032023 1247

35, sy

14. You must now check the Status report, from File Explorer, navigate to
the path indicated by the Bulk Patient Data Import - Successfully
processed nnnnn records message, the default is P:\ Extracts\HB BULK

IMPORT\ Reports.

15. Double click on the report required to open it.
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16. Each patient imported displays with their new status, check they are all
correct. The status can be any one of the following:

Permanent patient CHI match - Auto rejected - A patient with this
CHI number is already on your register and so the system
automatically rejects the addition.

Manudlly accepted - New patient record created - This is a
record that you have accepted as part of the process in step 12
above.

Manually rejected - This is a record that you have refused as part
of the process in step 12 above.

System rejected - Existing record not previously exported.

Dialog closed by user. Patient skipped - Close selected on
Possible Patient Match screen.

No existing patient - New patient record created.

17. Select Close to close the report.

The new and re-registered patients are now available from Consultation
Manager and are processed through Registration Links in the usual way, see
the Reqistratfion Links Help Cenftre for full details.
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