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Vision 3 Release DLM 890 

Summary of Changes 

Vision 3 release DLM 890 contains the following features and improvements: 

All Countries 

Vision 3 Log in 

• Login Name List - To improve the security of your Vision 3 system and 

your patient data, the Login Name list has been removed from the 

Vision Login screen. You must now type in your Login Name as set up in 

Management Tools - Control Panel - Security. To support this change 

the Show list of users option available from the Security Settings screen 

has been removed, see Security Settings in the Management Tools Help 

Centre for further details. 

Training Tip - If you have forgotten your Login Name, 

your system administrator can find it for you from 

Management Tools - Control Panel - Security, see Viewing 

the Current User List in the Management Tools Help Centre 

for details. 

The Login screen now has an Information Point  alongside Login 

Name, hover over it too see the tooltip or select to display the 'Please 

contact your Administrator or Vision Helpline if you cannot remember 

your Login Name.' message: 

 

https://help.cegedim-healthcare.co.uk/ManagementTools/Content/Control_Panel/Security/Security_Settings.htm
https://help.cegedim-healthcare.co.uk/ManagementTools/Content/Control_Panel/Security/Viewing_Current_User_List.htm
https://help.cegedim-healthcare.co.uk/ManagementTools/Content/Control_Panel/Security/Viewing_Current_User_List.htm
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If you select the Information Point, you must select OK to close the 

message: 
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Consultation Manager 

• Firearms and Shotgun Certificate - When you record a Firearms and 

Shotgun Certificate on a patient record, a Firearm Status notification 

displays in the Alert Pane: 

 

The following clinical terms trigger the warning: 

• 9D8.. Shotgun application cert 

• 9D81. Shotgun applic cert-not paid 

• 9D82. Shotgun applic cert-fee paid 

• 9D8Z. Shotgun applic cert NOS 

• 9DP.. Has firearm certificate 

• 9DP0. Has shotgun certificate 

You can select the Firearm Status in the Alert Pane to display all 

firearms related details in the Filter tab, including the following terms: 

• 9DT.. No longer has firearm certificate 

• 9DV.. No longer has shotgun certificate 
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• Guidelines - You can now search for Guidelines by the Guideline 

Description. A new By Description option displays in: 

• Guidelines - Select Guideline: 

 

• Consultation Manager Setup - Startup - Views Displayed When a 

Patient is Selected - Guidelines - Edit: 

 

Note - Full words are not required, for example, pox 

may return Smallpox, Monkeypox and Chickenpox. 

• Date selections - The issue of '$$' automatically being inserted when 

setting or updating a date within a Guideline has been addressed. 
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• Medication Review Structured Data Area (SDA) - Clinical term 8B35200 

Structured Medication Review now defaults to, and can be selected 

from the Medication Review SDA. 

• Methotrexate Prescriptions - The following has been updated: 

• To support the guidance and recommendations included in a 

MHRA Drug Safety Update (DSU) published on GOV.UK here, for 

Methotrexate prescriptions with a once-weekly dosing schedule, 

the day of the week agreed with the patient to take their 

Methotrexate on can now be recorded.  

When you prescribe a methotrexate item, and select OK, the 

Methotrexate - Select Day of Week screen displays: 

 

Either: 

• Select a day to append to the Dosage and select OK. The 

day selected is added to your dosage, for example 'ON 

WEDNESDAY': 

 

 Or 

• Select Skip to bypass adding a day. The 'A day of the 

week for intake has not been specified for this drug. Do 

you wish to continue?' warning displays if you do not enter 

a day in the dosage, select Yes to continue or No to select 

a day: 

 

• The issue of Dosage reverting to default when updating 

Methotrexate prescriptions is addressed. 

https://www.gov.uk/drug-safety-update/methotrexate-once-weekly-for-autoimmune-diseases-new-measures-to-reduce-risk-of-fatal-overdose-due-to-inadvertent-daily-instead-of-weekly-dosing
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• Therapy - Exact Drug Warning - When searching for a drug name, if an 

exact drug cannot be found the following message displays: 

 

Select OK and check the item selected is the correct one. 

See Using the Select Drug Screen in the Consultation 

Manager Help Centre for details on searching for drugs. 

• Units of Measure - The following default units of measure are updated: 

• Head circumference centile and Jugular Venous Pressure are 

now cm instead of cms. 

• Infant details - Mother is now kg instead of kgs. 

Vision 3 Front Screen 

• Options - To improve the security of your clinical data and prevent the 

accidental download of malicious software, the Install .Net Framework 

option is no longer available from the Vision 3 Front Screen - Options 

menu. 

Search and Reports 

• As part of a clinical consistency review of Vision 3 and Vision 

Anywhere, we have brought Vision Anywhere in line with Vision 3. This 

means that the constituent immunisations of any compound / 

combined immunisation, for example MMR, are recorded along with 

the compound / combined immunisation code. This change took 

effect from DLM 830. We have made a further enhancement in DLM 

890 to ensure local reporting returns all historical combined 

immunisations recorded. 

  

https://help.cegedim-healthcare.co.uk/Vision_Consultation_Manager_Help_Centre/Content/ConMgr/Therapy/Using_the_Select_Drug_Screen.htm
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Registration 

• Online Services - The issue of a partial online services account being 

created when you update the Online Services tab on a patient record 

without selecting Create Online Account, has been addressed. 

Patient Facing Services (Patient Services and My Health Online) 

• Branch Site Sessions - The issue of Sessions allocated to a specific 

Branch not retaining the Branch details, has been addressed. Your 

patients can now use the Specific location option to filter available 

appointments. 

Help Centres 

• Accessing Help Centres from Vision 3 - If you press F1 on your keyboard 

or select Help from any Vision 3 module or screen, you can no longer 

alter the web address that displays. 

Note - This does not stop you from navigating the Help 

Centre you have opened. 

Select Launch help in external browser  to open the Help Centre 

topic within your default browser, for example, Microsoft Edge: 

 

Note - The Help screen within Vision 3 closes down 

automatically when you select to launch it in your browser. 

• Help - The Help  option has been removed. If you need help with 

using one of our Help Centres, please refer to the Welcome - Using this 

Help Centre topic from any Help Centre: 
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England only 

Consultation Manager 

• e-Referrals - As per NHS England instruction, you can no longer upload 

.HTML or .HTM files to the e-Referrals Service. Vision 3 therefore no 

longer allows the attachment of .HTML or .HTM files. Should you try to 

upload files of this type the following message displays, select OK to 

close: 

 

• GP Appointments Extract - The automatic GP Appointments Extract that 

is run weekly, has been extended to include Exception Reasons. 

England, Wales and Northern Ireland 

Management Tools 

• Repeat Limit - The issue restricting the maximum number of repeat 

issues to 366, has been addressed. You can now set the maximum 

number of repeat issues for a single master up to 999. 

See Settings - Therapy Tab in the Management Tools 

Help Centre for further details. 

  

https://help.cegedim-healthcare.co.uk/ManagementTools/Content/Control_Panel/File_Maintenance/Settings.htm#Therapy_tab
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Scotland only 

Registration 

• Returning Patients - The way Vision 3 handles returning patients in 

Scotland has been updated. If a patient has clinical term of 92...00 

Patient de-registration with 'by transfer of GP to GP electronic record' in 

Comments, recorded in their record, they cannot be reactivated via 

Registration and a new record must be created. The original record is 

marked as 'Superseded Record'. 

See Returning Patients - Scotland Only on page 13 for full 

details. 

• Organ Donor Consent - Following the implementation of the Human 

Tissue (Authorisation) (Scotland) Act 2019: 

• The Registration - Voluntary consent to organ donation screen no 

longer displays at the end of a patient registration. 

• No organ donor messages are sent.  

Registration Links 

• Bulk Registration - The Bulk Registration facility is bring introduced to 

allow practices that are closing down to create bulk export files that 

can be imported in bulk into a new practice as specified by the 

relevant Health Board. 

See Bulk Registration - Scotland Only on page 16 for 

details. 

Mail Manager 

• CMS and AMS Messages - If you need to reprocess a CMS or AMS 

message from Mail Manager, Vision 3 now marks the original message 

as Withdrawn and automatically creates and sends a new message 

with the same reference.  

Word Processing 

• LibreOffice - Vision 3 is now ready for you to use LibreOffice as your 

word processor of choice. 

See Using LibreOffice in Vision 3 on page 28 for details. 
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Returning Patients - Scotland Only 

The way Vision 3 handles returning patients in Scotland has been updated. 

If a patient has clinical term of 92...00 Patient de-registration with 'by transfer 

of GP to GP electronic record' in Comments, recorded in their record, they 

cannot be reactivated via Registration and a new record must be created. 

Vision 3 automatically checks the patient record when you start the re-

registration process: 

1. From the Vision 3 Front Screen, select Registration and find the returning 

patient in the usual way, see Selecting a Patient in the Registration Help 

Centre if required. 

2. With the relevant patient details on your screen, select Action - Re-

registration. 

3. Check the details and update if necessary. 

4. Select OK. 

5. Vision 3 automatically checks the patient record, if a clinical term of 

92...00 Patient de-registration with 'by transfer of GP to GP electronic 

record' in Comments: 

• is recorded in the patient record, a message displays advising 

you 'The patient record may not be reactivated as it was 

previously exported via GP2GP. If you continue, a new patient 

record will be created and the old record will be marked as 

superseded.': 

 

• Select Yes to continue, and run through the registration in 

the usual way, or 

• No to cancel the re-registration. 

  

https://help.cegedim-healthcare.co.uk/Vision_Registration_Help_Centre/Content/Registration/General/Selecting_a_Patient.htm
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• is not recorded in the patient record, you should continue to re-

register the patient in the usual way, see Re-Registration in the 

Registration Help Centre for details if required. 

If you do create a new record using Re-registration, the original 

record automatically updates to: 

 

• Surname - 'Superseded Record' 

• First Name - Original 'first name' 'surname' 

The CHI Number is removed from the original record as it is now 

used in the newly created patient. 

If you try to access a superseded record anywhere is Vision 3, a 

'WARNING! SUPERSEDED RECORD! Please use this patient's current 

record. Do you still wish to access the superseded record?' message 

displays: 

 

Select: 

•  Confirm to continue to the superseded record, or 

Remember - A notification is sent to your Privacy 

Officer when you access inactive records. 

• Cancel to select the active record. 

A superseded patient name displays as 'Title First Name Surname 

Superseded Record', for example, 'Mr Joseph Kane Superseded 

Record' in Registration: 

 

https://help.cegedim-healthcare.co.uk/Vision_Registration_Help_Centre/Content/Registration/Adding_a_Patient/Re-Registration.htm
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In Consultation Manager, a superseded patient name displays as 'First 

Name Surname Superseded Record', with a date of birth but no CHI 

number: 
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Bulk Registration - Scotland Only 

The Bulk Registration facility is being introduced to allow closing practices to 

create a bulk export file of patient demographic information that, once 

processed and split out by your Health Board, can be bulk imported into a 

new practice. This is designed to speed up the process of registering large 

numbers of patients. 

This process is split into two parts: 

• The creation of the download file by the closing practice - See 

Creating a Bulk Registration Export File on page 16 for details. 

• The importing of the upload file by the receiving practice - See 

Importing a Bulk Registration File on page 22 for details. 

Creating a Bulk Registration Export File 

If your practice is closing, you need to create an export file of your registered 

patients to enable their new practices to import and process them quickly 

and easily. 

Please be aware that only patients with the following Registration Status are 

included in an export file: 

• Permanent 

• Temporary Residents - Long stay - Active only. 

To create and export a list of your patient's demographic information as a 

CSV file: 

1. From the Vision 3 front screen, select Messaging - Registration Links 

. 

2. Select Action - Bulk Patient Data Export/Import: 
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3. The Bulk Patient Data Export/Import - Terms of Use screen displays, read 

the message, tick I agree to these terms of use and then select Proceed: 

 

4. The Bulk Patient Data Export/Import screen displays, under Export select 

Browse : 

 

5. The Save As screen opens in P:\Extracts\HB BULK EXPORT, enter a name 

for the export file in File name: 

Training Tip - It is strongly recommended that you name your file 'HB 

Bulk Export nnnnn' where nnnnn is your NACS code. 
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6. Select Save to save the export file. 

7. You are returned to the Bulk Patient Data Export/Import screen, select 

Export: 

 

  



 

19 

 

8. The export process starts, once it has run, the Bulk Patient Data Export - 

Successfully exported nnnnn records message displays, where nnnnn is 

the number of patient records exported, select OK: 

 

If there is a problem with the export, the Bulk Patient Data error message 

displays detailing the issue: 

 

An Event Log entry is made for any export attempt: 

 

You can now forward a successful export on to your Health Board in the 

format required. 
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Viewing an Export File 

If you want to view the export file created: 

1. From your remote desktop, select File Explorer  and navigate to 

P:\Extracts\HB BULK EXPORT. 

2. Double click or highlight the file required and select Open to display the 

contents: 

 

Note - The above example is Microsoft Excel, how this looks 

depends on your spreadsheet application of choice, but the 

content is the same. 
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The data included for each patient is: 

• CHI Number - Please be aware, the leading zero is removed due 

to spreadsheet formatting. 

• Surname 

• Forename 

• Date of Birth 

• Sex 

• House Name 

• House Number and Road 

• Locality 

• Town 

• County 

• Post Code 

• Registration Status 

• Health Board Cipher 

• Current GP 

3. Select Close  to close the file. 
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Importing a Bulk Registration File 

Please be aware: 

• Only patients with the following Registration Status are included in an 

import file: 

• Permanent 

• Temporary Residents - Long stay - Active only. 

• The list of incoming patients must be reviewed as part of the import 

process. 

To process a Bulk Registration Import file received from your Health Board: 

1. From your Remote Desktop, using File Explorer save the file received 

from your Health Board to P:\Extracts\HB BULK IMPORT. 

2. From the Vision 3 front screen, select Messaging - Registration Links 

. 

3. Select Action - Bulk Patient Data Export/Import: 

 

4. The Bulk Patient Data Export/Import - Terms of Use screen displays, read 

the message, tick I agree to these terms of use and then select Proceed: 
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5. The Bulk Patient Data Export/Import screen displays, in Import select 

Browse : 

 

6. The Open screen displays at P:\Extracts\HB BULK IMPORT by default, 

select the file required and select Open: 

 

7. You are returned to the Bulk Patient Data Export/Import screen, select 

the appropriate HB/GP combination, as advised by your Health Board, 

and then select Import: 
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If there is a problem with the import, the Bulk Patient Data Import error 

message displays detailing the issue, select OK to rectify the issue and try 

again: 

 

8. The validation process starts. The Bulk Patient Data Import screen 

displays, listing any issues with the import file. These must be addressed 

before you can successfully import it: 

 

This list displays the spreadsheet row number and reason for validation 

failure to help you address issues. 

Note - An Event Log entry is made regarding a failed 

validation. 
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9. Select Copy to copy this information to your Windows Clipboard and 

then paste elsewhere ready to work through it, for example, you may 

want to paste the list to a blank page in your word processing package. 

10. Outside of Vision 3, using File Explorer, navigate to the import file in 

P:\Extracts\HB BULK IMPORT and open it. Using the data copied in the 

step above, correct the information on the CSV file, for example: 

• Invalid CHI_Number - Correct the CHI Number. 

• Invalid Forename - Correct the forename. 

Note - Errors here relate to the data type and 

permitted length, you can either fix the problem or 

remove the row from the import file and process the 

affected record outside of the import process.  

11. Once you have completed the list, repeat steps 2 - 7 again and this time 

the file should pass validation and the Bulk Patient Data Import message 

displays, select Yes to confirm your selections are correct: 

 

  



 

26 

 

 

12. Vision 3 processes the patients being imported one by one, comparing 

each patient to your existing patient register. Any patients included in 

the import that may already have a record at your practice trigger the 

Bulk Patient Data Import - Possible Patient Match screen: 

 

Check your existing register for the appropriate response and then 

select from: 

• Accept Incoming Record - To create a new patient record. 

• Reject Incoming Record - To refuse to accept this patient and 

process the patient manually. 

• Close  - To skip this patient record. 

13. The process automatically continues. Once finished, the Bulk Patient 

Data Import - Successfully processed nnnnn records message displays, 

where nnnnn is the number of records processed, the following text 

details the location of the status report, it is important you make a note 

of this location. Select OK to close: 

 

14. You must now check the Status report, from File Explorer, navigate to 

the path indicated by the Bulk Patient Data Import - Successfully 

processed nnnnn records message, the default is P:\Extracts\HB BULK 

IMPORT\Reports. 

15. Double click on the report required to open it. 
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16. Each patient imported displays with their new status, check they are all 

correct. The status can be any one of the following: 

• Permanent patient CHI match - Auto rejected - A patient with this 

CHI number is already on your register and so the system 

automatically rejects the addition. 

• Manually accepted - New patient record created - This is a 

record that you have accepted as part of the process in step 12 

above. 

• Manually rejected - This is a record that you have refused as part 

of the process in step 12 above. 

• System rejected - Existing record not previously exported. 

• Dialog closed by user. Patient skipped - Close  selected on 

Possible Patient Match screen. 

• No existing patient - New patient record created. 

17. Select Close  to close the report. 

The new and re-registered patients are now available from Consultation 

Manager and are processed through Registration Links in the usual way, see 

the Registration Links Help Centre for full details. 

  

https://help.cegedim-healthcare.co.uk/Registration_Links_Help_Centre/Content/Home.htm
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Using LibreOffice in Vision 3 - Scotland only 

LibreOffice is a free office suite that can be used for all your word processing 

tasks. Vision 3 is now ready to use LibreOffice for all your Practice, Patient, 

Recall and Referral template letters. 

To download LibreOffice to your system, see https://www.libreoffice.org. 

Important - Due to possible file conflicts, you should avoid 

installing both Microsoft Word and LibreOffice on the same 

computer. 

To switch to LibreOffice: 

Switching your Word Processor to LibreOffice 

To switch your default word processor to LibreOffice: 

1. From the Vision 3 Front Screen, select Options - Setup. 

2. The Setup screen displays, from the Word Processor tab select 

LibreOffice: 

 

3. Select OK to save. 

  

https://www.libreoffice.org/
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Switching Multiple Workstations to using LibreOffice 

To switch multiple workstations over to using LibreOffice as their default word 

processor: 

1. From the Vision 3 Front Screen, select Management Tools - Control Panel 

- File Maintenance and then Config . 

2. The Staff Configuration screen displays, select the Word Processor tab: 

 

3. Select LibreOffice. 

4. Select Update to save for all members of staff. 

See Creating a Vision 3 Templates in LibreOffice on page 30 

for details. 

 

Note - The Patient Facing Services Registration Letter updates 

to LibreOffice once you select LibreOffice as your word processor 

of choice. 

Training Tip - Any Microsoft Word templates that you want to 

continue to use, must be recreated in LibreOffice, there is no 

conversion process. Use this process to review, update or delete 

templates where appropriate. 
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Creating Vision 3 Templates in LibreOffice 

Training Tip - Any Microsoft Word templates that you 

want to continue to use, must be recreated in LibreOffice, 

there is no conversion process. Use this process to review, 

update or delete templates where appropriate. 

To create a template: 

1. From the Vision 3 Front Screen, select Utilities - Word Processor. 

2. The Vision Word Processor screen displays, select the type of template 

you are creating: 

• Practice - No patient merge options are available. 

• Patient - In addition to the Practice information, basic 

demographic and clinical data merge options are available. 

• Recall - In addition to the Patient information, recall data merge 

options are available. 

• Referral - In addition to the Patient information, referral data 

merge options are available. 

See Merge Fields in the Utilities Help Centre for full 

details of the merge options available. 

3. Select Create Template. 

  

https://help.cegedim-healthcare.co.uk/utilities/Content/Word_Processor/Merge_Fields.htm
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4. The Select Patient Template to Open screen displays, in File name enter 

a name for your template. You can either: 

• Save your template to the default folder: 

• Patient folder for patient templates. 

• Referral folder for referral templates. 

• Recall folder for Recall templates. 

• Referral folder for Referral templates, or 

• Select Browse and either: 

• Navigate to where you want to save this template, or 

• Select Make New Folder  to create a new folder. Enter a 

name for your new folder in Folder and select OK. Your 

new folder displays in Save in: 

 

5. Select Create and LibreOffice opens with a blank document. 

6. From the side pane, select Vision - Tables - Vision and the merge fields 

display horizontally across the top pane: 
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7. Create your template letter as required selecting the appropriate 

merge fields where appropriate, merge fields display in the letter with <> 

around them, you can move them around or copy them to other areas 

of the document as required: 

 

You can use all of the familiar word processing features in LibreOffice to 

make the layout of the template more attractive. 

8. Select Close  and the template and automatically saves with the 

name allocated, in the directory selected.  

You use LibreOffice templates in the same way as you used Microsoft Word 

templates, see Generating a Recall Letter, Generate a Referral/Request 

Letter or Adding Correspondence in the Consultation Manager Help Centre 

for details. 

https://help.cegedim-healthcare.co.uk/Vision_Consultation_Manager_Help_Centre/Content/ConMgr/Quick_Reference_Topics/Generating_a_Recall_Letter.htm
https://help.cegedim-healthcare.co.uk/Vision_Consultation_Manager_Help_Centre/Content/ConMgr/Referrals/Generating_a_Referral_Request_Letter.htm
https://help.cegedim-healthcare.co.uk/Vision_Consultation_Manager_Help_Centre/Content/ConMgr/Referrals/Generating_a_Referral_Request_Letter.htm
https://help.cegedim-healthcare.co.uk/Vision_Consultation_Manager_Help_Centre/Content/ConMgr/Quick_Reference_Topics/Adding_Correspondence.htm

