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Vision3
Consultation Manager for Clinicians

Starting and Signing on to Vision 3

/ Note - If you are in England and are logging into Vision 3 with
your Smartcard, you need to authenticate your card first by
putting it in the card reader and entering your passcode.

To sign in to Vision 3, either:

1. From your desktop, double click Vision 3 IEEEE
2. The Vision Login screen displays:

Vision Login

’
$ vision

A Cegedim Brand

Enter your Login Name L, | oin Name |

)|
1 Select to reset
_> P d Forgot Password <
Enter your password assword | —_— password
Computer Misuse Act 1990 - Unauthorised access to this system 1s an ontence.
, Select your
File System Live System Site |Branch Surgery, Academy Branch Practice LI< location

k I Cancel | Help

4 Note - If you are in England and have authenticated your
Smartcard, you are taken to the Vision 3 front screen after
double clicking on the Vision 3 icon. You do not need to enter a
password on the Vision 3 login page.

Complete as follows:

e Login Name - Enter your log in name.

* Training Tip - If you cannot remember your Login Name,
please see your System Administrator.

e Password - Enter your password, stars display as you type.

e Site - If you have more than one surgery location, select the site you
are working at.




3. Select OK.

The Vision 3 Front Screen displays.

Vision Front Screen

Vision3

\' ¥ision - Live System

B |

test assign to group

yesy

testcased-1

13/00/21 22:59

13/09/21 22:59

13/09/21 22:59

Modules  Logn  Options  Help MenU bﬂr
Home Reporting Messaging Utilities Management Tools SCR

l E §¢ W < 2
- o 38 |‘: |
aE e 2 o

Consultation Manager  Apps Controller Appointments Registration Tasks

Vision Tasks Refresh: 54

My Tasks (17)

| test stuff group 16/09/21 22:59

| test notification org 12/10/21 22:59

=]

@ RESOLVE AN ISSUE

88 INFLUENZA CAMPAIGN HELP CENTRE

o

Close All

KNOWLEDGE BASE o

4= Useful Quick
links

test group reject test group A

14/09/21 22:59

Latest news and blog feed

Prescription R... j

Announcements

Latest News

* News from the Blog

1

Your outstanding
tasks and
announcements

- Vision+ SIS10600
Vision+ SIS 10600 is now available
The updates in this release
include: Within the Pathway
Developer tools, you can now
‘pre-set’ a default value against a
Radio Group ... read more

- Pharmacy Services

Cegedim’s CPCS Solution
Unlocks Revenue
Opportunities

With community pharmacies
taking on an ever greater role in
delivering patient first contact,

P PO - W

The Vision 3 front screen gives quick access to Vision 3 modules.
There are five main sections:

¢ Home

e Reporting

e Messaging

o Utilities

e Management Tools
.

SCR (England only)
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Consultation Manager Screen Overview

The way Consultation Manager looks varies depending on your set up:

! - 01/01/1980 (F) (NHS No: ) - Patient may see this record - - Copy of Initial View 7
Consultation  Summary Guidelines Add List Tasks Apps Wiew Window Help

DAMRAC[Za +nA DO KWHES|¢E|.[0 ) SAMF
Bl Copy of Initial Yiew 7 [_[O]]

¥ Current Consultation

2] | Appcintments | Patient $elect | Patient Detais | Froblems | Consuitations | Jownal ¥ Fiered | Summany/Giid | Tests | Therapy | Guideiines |
Date 4 | Description Medical History) F N

| Pricity | Clinician | m
06/117f  Hg Electro uc rscord notes summary verfied ME I—

0O dEBE

----- Initial Fiter
[ 1 Froblems
----- 21 Consukation
]___E 2 Drug Allergies & Adverss Fieac Hg Patient egistation data veriied
e )
© Recals and Reviews st allergy

- Li Therapy - View,
----- Pafirt Preference Appointments f= JOU:".UI ; USK\‘]” pb g‘r{\d M
T & 1iedical History) ~Your t allergs eniries ror the

- 21 Therany ! patient acute and repeat
Ay Liesyle oppo\r_ﬁmems medication
-} Examination Findings list

Wowowow W

----- (21 Miscellaneous
o8 4l Test Resuks .
4 New Registration Exam Vision+ Menu -
""" 9 Matemity Allows access To
&) well Person Clinic .
..... @ HP Interventions Vision+ data entry
R Discase Registers templates and
- sama Navigation pane - calculators
Select a category
B Epipsy to display specific
----- Palliative Care Py sp

B 105 Claims data
(2 Superseded Recards

:
F 3

Current Consultation

- Displays the data
Ll | you have added in

XX this consultation
| Mo Summary Care Record c...
4 Incomplete Registration
& Health promotion
Clinical infarmation missing
) Immunisations Due in Mext ...
Poliomyelitis 15t 01/03/1980 o/d
Rubella 15t 01/01/1981 o/d . e
Tetanus Tst 01/03/1980 o/d V|5|or_|+ Alerts dhn

? Depending on your
sefhng_s. displays -
Alerts - outstanding data for CS002; No cervical smear in the last 3.5 years
: the patient = Smoking
Displays P Patient on register - no outstanding indicators
overdue or

~ missing | Add clinical data here |
information T

A J

B Read Term - Add *

[ Please go to Download Web Files, updates require your sttention

Ready B 10— =E|E| ek B By | [Mrs Helen Dootson [Consulkation [11j02/19 [11:32 [11:42

Menu, Toolbar, Shortcuts and Function Keys
You can select options from any of the following:

e Menu bar

e Toolbaricons

e Patient Record

e Keyboard

/ Note - Most toolbar and menu options are greyed out and
unusable, until you select a patient and start a consultation. You
can however, view a patient's record or list existing data entries
without starting a consultation.
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The Consultation Manager Toolbar

To identify the options on the Consultation Manager toolbar, simply hover
your mouse over the item required and a Tooltip displays the description.

It is not recommended, but you can switch off the toolbar, select View -
Toolbar to remove the tick. If this happens in error, select View - Toolbar again
to restore the toolbar.

The following commonly used options are available from the toolbar:

~ Training Tip - Alternative function keys, where available, are
shown in square brackets.

. Appointment List - Displays your appointment list.

. 4 Select Patient [F3]- Select to find a patient's record.

o Select a Patient Group - Select to find a predefined group of patients
to work on.

. ® Patient Details - Select to view patient demographic details and
maintain:

e Contact numbers
e Preferred/Nominated pharmacy

e Carerinformation

. H /| H Open/Close a Consultation [F7] - Select to open or close a

consultation, this displays as depressed when a consultation is open.
. v Patient Record View [F10] - Select to display the patient record.
. ¥ Immunisations - Select to view and maintain the immunisation

status of the selected patient.

o | | L
. / Open/Close the Local Guideline Index
]
o Local Reports Index
] .
o Patient Reports Index
. b Medical History Add - Select to add a medical history clinical
term.
Bed]

o Referral Add - Select to record a referral.
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. ¢ Therapy Acute [F4] - Select to display the patient's acute and
issued therapy.

. = Therapy Repeat [F5] - Select to display and maintain the
patient's repeat medication.

o | Electronic Test Requesting - Select to access electronic testing
services.

o LTV A Show/Hide sensitive data (priority zero) - Select to hide or

display priority zero Medical History entries on screen.

o 21/ = Patient Warning - Select to view or maintain warnings for the
patient selected.

=2

. View Mail for Patient - Select to display, read and process any
incoming mail messages for the patient selected.
. K Future and Recent Appointments - Displays any future booked

appointments and any past appointments in the last month. If the
patient has no previous or future appointments within this time
period, you are prompted that "nnnnnnhas no future appointments".

-l

) Close All.

Status Bar

To view the Status Bar, tick View - Status Bar. The status line at the bottom of
the screen displays the following information:

e While a consultation is open, the status bar shows the GP or user,
consultation type, start time and the current time. If you double click
on the status bar, the Consultation Update screen displays which
allows you to change the type of consultation, and the start and end
times:

| Be 0 E Bl B2 B | M System Supervisor |Consultation [30/0316 [11:00 [12:49

e Drug check warnings of contfra-indications, interactions or drug
doubling for the patient.

e Buttons displaying the current open Vision 3 screens so you can click
quickly to view one of these.

e At other times it displays the current status of the screen, for example,
‘Displaying Deleted Records’, ‘No Open consultation’.

If the Status Bar does not display, lift the whole window up by clicking on the
title bar and dragging the screen upward.
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Menu, Keyboard users and Function keys

If you prefer to use the keyboard rather than the mouse, you can access
menu options by first pressing Alt on your keyboard and then type the
underlined letter in the main menu heading, for example, press Alt + A on
your keyboard to open the Add menu, or Alt + C to display the Consultation
menu. Then type the underlined letter (not necessarily the first letter) of the
option you want, for example, B for Blood Pressure, L for Medical History.

Following the usual convention, any menu option that has a bold right
pointing arrow after it means there are further choices, for example, Chronic
Disease Management.

The following function keys can also be used as short-cuts:

Key \ Action \

F1 Help Centre

F2 List Medical History

F3 Select a patient. F3 can also be used on the READ Term Add
screen to display the READ dictionary screen

F4 Lists Therapy Script. Then press F4 or Esc to display Acute
Therapy Add

F5 Displays Therapy Repeats. Then press F5 or Esc for Repeat
Master Add

F7 Start Consultation

Shift-F7 Close Consultation

F8 New Therapy

F9 Print/Issue and Print Prescription. This can be used anywhere

and does not require a Therapy screen to be open

F10 (toggle) View Patient Record full screen (without navigation
or topic panes) or normal view

Shift F12 Patient Reports

Spacebar To select and asterisk from a Therapy Repeat list. Pressing
again removes the asterisk.
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Selecting a Patient

To select a patient from Consultation Manager you can use the following:

During an appointment session

Select Appointments List and double click on the patient required. The

patient's record displays.

¥ Training Tip - Double clicking from the Appointment list starts
a consultation and changes the patient status to In Consultation.

Cal

To refresh your Appointments List, select Refresh
At any time

1. You can either:

>

o Select Select a Patient ,

e Press F3 on your keyboard, or
e Select Consultation - Select a Patient.

2. The Select Patient screen displays, change the Search Aftribute if
required using the down arrow and then enter the first few letters of the
selected criteria in Search Details:

Select Patient x|

Search Detais: Search Attnbute:
Ismit I Surname j Find
Cancel |

WV Active AE”H arly [~ Corent Branch only - The Dema PraA
Optiohs |
Enter the first few Select the
letters of the Select Find

search criteria

search

Find

3. Select Find or press Enter on your keyboard.




4. The Select Patient screen displays with the search results:

Vision3

Select Patient

Search Details:

Search Attribute:

Ismit

W Active Patients only

ISurname

[~ Cument Branch only - The Demo Practice

=

Find |

Cancel

x|
_Carcel |

Optiohs |

Smith
Smith
Smith
Smith
Smith
Smith
Smith
S it

4 |

Allizon
Amanda
BAzhley
Barbara
Chantelle
Claire
Dee
Eller
Grace

Date of Bith [Registered GP

10410/

18/12/1974
04/ 1972
03/09/1368
10403/1936
23/09/1937
034011330
26/06/1364
2311/1997
14:03/1953

DrJane Mars

D S arah Jupiter
Drr Fioha Wenus
Dr Fioha Wenus
Dr Fiona Wenus
DrJane Mars

D Fiona Wenus
D Sarah Jupiter
DrJane Marz

Dir Sarah Jupiter

Regiztration status
Permanent
Permanent
Permanent
Permanent
Permanent
Permanent
Permanent
Permanent
Permanent
Permanent

— Contact Detailz

Addresz: 11 Yewside, Leeds, £99 957 -‘—
Email(z]: emali@test, com

Contact details for the
highlighted patient

Locate the patient you require and either double click on them or
highlight the patient required and select OK. Use the right horizontal
scroll arrow to view further patient details off-screen on the right.

The patient's record displays.

Common ways to find a patient

Find by name:

o Search Atribute - Select Surname.

o Search Details - Enter the first few characters of the patient's surname
a space and their inifial.

e Select Find

Find

Find by date of birth:
o Search Atifribute - Select Date of Birth.

o Search Details - Enter the date of birth as n.n.nnnn, you need not
enter a whole date, but just a year to list all patients born in that year,
for example type in 1924 to find all patients with 1924 dates of birth.

o Select Find

, or press Enter.

Find

, or press Enter.
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Find by NHS Number/CHI Number/H+C Number:
e Search Attribute - Select NHS Number/CHI Number/H+C Number.
e Search Details - Enter the number of the patient required.

Eind

e Select Find , or press Enter.

Once the patient is selected, their name and demographic detail displays at
the top of the screen.

If the patient you select is marked as a Sensitive Patient and you do not have
permission to access them, a warning message displays, select OK to accept:

1

': You do not have the correct permission ko view this patisnt records,
-

Please contact a swstem administrator in the practice For Further assistance.

[ o ]

Starting a Consultation
You cannot add data to Consultation Manager until you start a consultation.

A consultation can be opened automatically when a patient is selected, or
open a consultation as follows:

If no consultation is open, Open New Consultation H
n IN-:: Cpen Consulkation

displays and the status

bar displays No Open Consultatio

To open a consultation, simply select Open New Consultation from the

toolbar.
When a consultation is open:

[

e Close Consultation displays

e The status bar, at the bottom right hand side of the screen, displays
your name, the type, date, open time of the consultation and the
current time:

| |Surgery [11/02{19 |13:56 |14:00

~ Training Tip - You can change the consultation type by
double clicking on the Consultation Type at the bottom of the
screen, for example, Video consultation.
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Patient Preview

Patient Preview is designed to display a quick overview of patient details in a
simple and consistent layout. It provides a snapshot of essential information
on one page and allows clinicians immediate access to the most important
patient data:

JONES, Ann (Mrs) Borm  16-Dec-1982 (36y) Gender Female NHS Moo 645 871 6397
Address 99, PRIVETT ROAD, LEEDS, 2799 927 Phone  Ho Contact Humbers Recorded
@ Allergies w28 Feb 2011 12:00 &M Surgery consultation with Dr Jane Mars
Moderate Certain Allergy to _CONVERTED DRUG Gynaecological referral
: Other Allergy Contact type=Letter Encounter
& Current Medication “a Lifestyle
Repeats: CERAZETTE, CO-DYDRAMOL, DIHYDROCODEINE, 28 Aug 2010 Doesn't smoke O cigs a day
KETOCONAZOLE 28 4ug 2010 Drinks 2 unitz per week,
5’3 Significant Medical History 28 Aug 2010 Exercize: ADMFS level 3

28 Aug 2010 Diet poar
14 May 2007 Hypertensive disease
b Examination Findings
*+ Procedures
Height on 17 Feb 2011 = 1.62m, “Weight on 17 Feb 2011 = 100kg, BMI = 38.1, No Waist

14 Oct 2010 Plastic operations on stomach data

21 .Jun 2010 Elective caesarean delivery Ho Pulse recorded. BP on 28 Aug 2010 = 120430
26 Apr 2008 Rous-en-y oesophagogastrectormy % Cytology

26 Apr 2008 Cholecystectormny

13 Feh 2008 Craniotarny 0F Feb 2005 Cervical cytology:Resul:Megative

12 Aug 2007 Creation of lumboperitoneal shunt
21 May 2007 Creation of lumbaoperitaneal shunt
27 Jun 2005 Creation of lumboperitoneal shunt
11 Feb 2004 Creation of lurnboperitoneal shunt
16 Mov 2003 Repair of optic nerve (I

The data displays a pre-defined set of criteria and considers the age and sex
of the patient. Some items display regardless of whether the information is
recorded or not, for example, Allergies is always visible. Other items only show
if the patient has the information recorded, for example, Procedures only
display if the patient has had an operation or procedure.

Double click on any section of the screen for direct access to relevant parts
of the patient record.

Hiding and Re-displaying Patient Preview
To hide the Patient Preview screen, you can either:

&

o Select Patient Record View

e Press F10 on your keyboard, or
e Press Esc on your keyboard

/ Note - The F10 key does not take you back to the Patient
Preview screen. If you press F10 from the patient record it toggles
the navigation pane on and off.

To re-display the Patient Preview screen, you can either:
e Select S ummary - Patient Preview, or
e Press the Alt+S keys on your keyboard and then press W

13
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Finding Data

The easiest way to view clinical information in Consultation Manager is to use
the navigation pane:

w[me] 16 Problems
el 289 Consultation

t?c‘ 3 Dug Allergies & Adverse R

() BRecall: and Reviews
Select + 1o H-E 3 Patient Preference

expand =-He 131 Medical History
- El-He 117 Medical History

------ He 1 Sensitive |tem

------ He 116 Pricrity 3 Items
bed 13 Referals
¢ FH 1 Family Histary
5 187 Therapy
-2 11 Lifestyle
The number b 30 Examination Findings
next to a - 3 Immunisations
: H-C3 7 Miscellaneous
_hegdlng - 35 Al Test Results
|nd|CGTES ----- i‘ Mew Reqiztration Exam
the number 1-1‘ 1 Child Health Surveilance
() whell Perzon Clinic

of entries of - @ 1 HP Interventions

that Type R 1 Dizeaze Reqgisters
I 1 fzthma
o @ Diabetes

------ WP OV or Hypertenzion

----- Epilepsy o
4 b

e Search | 21 - Enter the text fo search on and
press enter,
- . =
e Select Expand L— to expand a heading and to collapse a

heading, or

e For keyboard users, press Tab to the correct section and select > to
expand a heading and < to collapse a heading.

You can also use the tabs in your Consultation Manager view:

I b Appointments |F'atient Selectl F'atientDetaiIsI F'roblemsl Eunsultationsl Juurnall Filteredl Summal_l,l.-’GlidI Tests I Therap_l,ll Guidelinesll

* Remember - The tabs offered depend on your settings.

Or the options and menus at the top of the screen:

Consultation  Summary  Guidelines &dd  List Tasks &pps  View Window Help

st iR ¢ @ @+ NQ IO KMES 08 ... ® =HY

=
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Adding Clinical Data

Data in Vision 3 is added using Read codes, Vision 3 dual codes all data
using both Read codes and SNOMED CT.

¥ Remember - To add data to a patient record, you must first
select a patient and open an appropriate consultation.

To add clinical data:

1. From Consultation Manager, with patient selected and a Consultation
started, enter either:

e A keyword - Enter one or two partial words in Read term for
Characteristic or Read Term - Add, for example 'asthma’, or 'Abdo
pai' and press Enter on your keyboard:

Read Term for Characterniztic:
Ial:u:h:u pal

e A Read code - Enter # and then the code, for example '#H33' for
Asthma, code entry is case sensitive and press Enter on your
keyboard:

Read Term for Characteriztic:
#tH33

e Problems - If you are a Problem orientated practice, open the
relevant Problem, add your data and it is automatically linked.

e Or, select from the Add menu, see Using the Add Menu on page 18
for details.
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If the appropriate term is not returned, press F3 on your keyboard to

display the Read Dictionary screen or simply use the up and down arrow
keys to move through the offered list:

Select to find matches

Il Read Dictionary | Select to
Find Read Term * OCCEF)T
K epmaord: Search Text: selection
Enter the KMEE |PAIN FEind | ﬂl
keyword(s) Help |
Code  Temm ™ Display from Formulary [~ Digplay By Hierarchy
"1M12. Anterior knee pain
*S5PO7E  Pain due to knee joint prosthesis |
Tick to select .
Read terms that by code -
match the -
Keyword entered —
Fewwords: [~ Display &l Keywaords _
[KNEE Tick to display
Synonyns; [~ Display Brefened Temm I™ Display Synonyms -« synonyms for
| the selected
term
X
Find Fead Code ok
LCode: Search Text
= - Cancel
k10, [PalN Find — |
Help
Fead Hierachy I | Dizplay fram Formulany ™ Display By Keyword
[Ba] 1t410. Kree pain
104171, Foot pain
[£] TM12. Anteriar knee pain
[£] 113 Arkle pain
—@ M2, Panaooe
=] 13, P4 .
—ETMJ-- ol Read Hierarchy, select J
=2 folders to drill down
IME. A0 throu
—@ 7.
—@ Th8.. i
1M... Spmptoms of skin and intequmentany tigsue
10... Digorder confirmed
H=+11F... Behaviours and obzervations relating to behawviour LI
S ynonyms: [ Dizplay Synonyms




Enter your search text

Select to find matches

Vision3

F.ewords:

HO94E  Fnee jaint
MO Anterior knee pain
*SPOTE  Pain due to knee joint prosthesiz
1M10.  Khee pain
1M1z, .ﬂ*tericur knee pain

131

Terms that match the
search text entered

[ Display &l Keywords

El Read Dictionary
Find Read Tem Ok
Kepward: Search Text:
- : Cancel
I Iknee pain Find
Help
Code  Tem ™ Display from Formulary [ Display By Hierarchy

S WD

[ Display Preferred Tem

[ Display Synonyms

/ Note - If you are using the Search Text, a warning message
displays about the time it may take, this search is actually very
fast so select Yes to continue.

3. Simply highlight the term required and select OK to return to the original

data entry screen or the correct structured data area (SDA).

¥ Training Tip - Vision+ also provides a quick data entry tool
with targeted templates and reporting.




Using the Add Menu

To quickly and accurately add common structured data, you can use the

Add menu.

Problem...

&dd Lisk Tasks aApps  Yiew wWindow

Medical History...

Cateqgory

Motepad. ..

Therapy Acuke, .. F4
Therapy Repeat. .. FS

Crug Allergyfadverse Reaction. ..

Irrunisakions. . .

Blood Pressure, .
Height. ..

Weight, .,
Alcohal, .
Smoking. ..

Test Results

External Applications

Advice. ..

Recalls, ..

Data Entry Caution. ..
Medication Rewigw, ..
Referrals

Reguests
Conkraception...
Cytalogy. ..

Chronic Disease Registers

Health Pramaotion Interyventions

Correspondence. . .
Attachments. .,
Remindet ...
Patient YWarning...

Select Read Term...

Select Diaka Entry Farm...

MEDE, ..

Vision3
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From Consultation Manager, with the patient required selected and a
Consultation started, select Add and then select the option required:

Problem - The Problem - Add screen displays, complete as required.

Medical History - The History - Add screen displays, complete as
required.

Category - The History - Add screen displays with the Type of
Characteristic as selected, complete as required.

Notepad - The Notepad - Add screen displays, complete as required.

Therapy Acute - The Acute Therapy - Add screen displays, complete
as required.

Therapy Repeat - The Repeat Master - Add screen displays, complete
as required.

Drug Allergy/Adverse Reaction - The Drug Allergy and Intolerance -
Add screen displays.

Immunisations - The Immunisation - Add screen displays, see Adding
an Immunisation on page 51 for details

Blood Presure - The Blood Pressure - Add screen displays.
Height - The Height - Add screen displays.
Weight - The Weight - Add screen displays.
Alcohol - The Alcohol Consumption - Add screen displays.
Smoking - The Smoking - Add screen displays.
Test Results - Select the test result required.
External Applications - Select either:
¢ Launch - Select either:
e Choose and Book Website - The eReferral screen displays
e LabelTrace - The LabelTrace screen displays
e Configure
Advice - The Advice Given - Add screen displays.
Recalls - The Recall - Add screen displays.
Data Entry Caution - The Caution - Add screen displays.
Medication Review - The Medication Review - Add screen displays.
Referrals - Select either:
o Referral - The Referral - Add screen displays.
e From Default - The Select Default screen displays.
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Requests - Select either:

e Requests - The Requests - Add screen displays.

e From Default - The Select Default screen displays.

e Print Specimen Labels - The Print Labels screen displays.

e Electronic Requests - Your electronic requests screen displays.
Contraception - The Contraception - Add screen displays.
Cytology - The Cytology - Add screen displays.

Chronic Disease Registers - Select from Asthma Register,
Hypertension Register, CHD Register, Stroke/TIA Register, Diabetes
Register, Diabetic Annual Check, Epilepsy Register.

Health Promotion Intervention - Select from Smoker, Hypertension,
Coronary Heart Disease, Stroke/TIA, Overweight, High Alcohol, FH
Cardiovascular Disease.

Correspondence - The Clinical Correspondence - Add screen
displays.

Attachments - The Attachment - Add screen displays.
Reminder

Patient Warning

Prescription Note

READ Term (Alt-A, S) - Allows a READ term to be selected and then
places the entry in the correct structured data area, for example,
putting an entry for Peak Flow into the Peak Flow SDA.

Select Data Entry Form @ - This displays the list of Summary or
Tabbed forms for clinical entries.

MED3 - Medical sickness certificate.

¥ Remember - If you are using your keyboard rather than a
mouse, use any fast key indicated, for example F4, or hold Alt
down, press A, this moves the cursor to the Add menu and then
type the underlined letter on the menu option you require.

oSee Using the Add Menu in the Consultation Manager Help
Centre for full details.
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Updating an Entry

If an entry needs to be updated, for example, to correct a mistake, editing
an entry is simple:

From Consultation Manager, select the patient required.
Right click on the entry you want to update and select Edit.
The - Update screen displays, update the details required.
Select OK to save and close.

N~

/ Note - If you update an immunisation which is part of a
compound, for example MMR, the associated entries
automatically update.

Adding and Printing an Acute Prescription

An acute prescription is a one-off item usually prescribed for acute
conditions.

1. From Consultation Manager, select the patient and start a consultation.

2. Select List Acute Therapy ¢ , all acutes and repeat issues display.

3. Simply start typing, or press Esc on your keyboard, and the Acute
Therapy - Add screen displays:

& Acute Therapy - Add ok | x Concel | ¢ Heln
Date Prescribed Prescriber: Source of Drug: [~ Féadmin [~ Dispensed
|28 ay 2021 | j |In practice j [ Private [ Print Script
Diug: [~ PRM
Lrnosicilin 250mg capsules Repeats CM5 [
Cluantity: Freparation Pack Size: Treat Diays: B atch Mumber
|21 capsule j | J |7
Dosage: 1CAPSULE THREE TIMES & D&Y
|1 CAPSULE THREE TIMES & DY ﬂ @
Diug Clazs:
|Bmad-speclrum penicilins J

Plarned End Date:
Mo diug allergy status recorded.

4. Complete as follows:
o Date Prescribed - Defaults to today's date, update if required.

e Prescriber - Defaults to the prescriber logged on, if the person logged
on is not a prescriber, the Usual GP is the default for England, Wales
and Northern Ireland, is blank in Scotland. Update if required.

e Capacity (Scotland only) - This option displays if you are a non-
medical prescriber with both Independent and Supplementary
prescriber settings, select under which prescriber capacity you are
prescribing this item.
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Source of Drug - Defaults to In practice. If you select anything other
than In practice:

e Prescriber - Becomes a free text option to record the prescriber
of the medication if required. A list forms as you use this option.

e Organisation - An Organisation option displays, record the
organisation that issued the medication if required. A list forms
as you use this option.

P/Admin - Tick to record medication given, for example, an injection.
Dispensed - Tick to record medication handed to the patient.
Private - Tick to record this as a private prescription.

Print Script - Remove the tick to stop this prescription being printed,
for example, if it had been hand written on a visit and you are
recording it.

PRN - Adding a drug with an As Needed dosage insfruction
automatically selects the PRN option on Therapy Add. This enables
PRN items to print separately from other items. Remove the tick to
deselect, if required.

Repeats - Enter the number of repeats if required, if selected this
prescription becomes a Repeat Master not an acute.

Drug - Enter the first three or four letters of the drug name required,
optionally followed by the form and then the strength, for example
'‘amox cap 250" and press Enter on your keyboard. The medication
you require should be returned, if not either:

e Use the up and down arrows to move through the medication
list,

e Select Switch to generic drug L , or

e Press F3 on your keyboard, the Select Drug screen displays:
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Enter the medication required,

optionally the form and strength Select Find

| |
Mame: Form: Strength: F Fglmulalry
Diszontinued
Iamox 250 Icapsule j |250 Find I Clear I~ Al Generics
I~ Special
e g Amlodipine 10mg fvalsartan 160mg tahlets Mode... |
e Amtmonaps 500mg tahlets (mmedica Pharma AB) <
e g Ammonia solution strong 3.5% ligquid | Hierarchy |
g Ammonia solution strong 8.698g f Eucalyptus oil 500mg garanules
e s Ammonium bicarbonate powder - LI
e g Ammaonium chlaride 325mg ! Caffeine 100ma gastro-resistant tablets _ Cancel |
e g Ammonium chloride 130mafSml F Diphenhydramine 14mafSml oral solution
e g Amorolfine 5% medicated nail lacguer A Help |
E g Amoxicillin 250mg capsules |
e g Amozxicillin 500mg capsules
e g Amoxicillin 250mg powder for solution for injection vials ¥
[ o] n Aranvicillin ANNmMA fnwed e for snlifinn fnrininr\iinn\#::lq
No allergies recorded. Using the up and down E
I'gaolilzrl::l:L?[r:a(::sa:;(::;ie:ilect from : Amoxicillin 500mg cap Qrrows, ﬂnd The
NHS, DO Approved medication you require
moxicilin 250mg capsules .
Product Details on the list

Packs

Equivalents

Branded Generics

Acli_w_a Ingredients
Eﬁﬁ:ﬂfgr;:s All the information for the
Contraindications < medication highlighted above,
Precautions

Side Effects displays here for your reference
Label Warnings
Uses

I:.[n].:hn. L TT e

-

Complete as follows:

a. Name - Enter the first three or four letters of the
medication you require. When selecting therapy
items Vision 3 breaks down your search criteria in
the following way, Name | Form | Strength, for
example, '"Amox cap 250' returns Amoxicillin 250mg
capsules. When searching for a drug name, if an
exact drug cannot be found the 'An exact drug
match to the phrase entered cannot be
found'message displays:
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Consultation Manager I

An exact diug match to the phraze entered Help
cannot be found.

Pleaze check that the dug highlighted Notes >>

matches the intended one before accepting it,
or ztart the zearch again.

[ ate that drug matches on drug names that
! . contain non-alphabetic characters, such az
= """ may not be az expected if thoze
characters are excluded from the search
phraze.

Jze "%" and "_" bebween words to zearch for
drugs with multiple ward names for maore
accurate matches,

Ok,

Select OK to clear the message.

0 Important - This can cause an issue where an item name is
made up from more than one word, or where a conjoining
hyphen is left out, for example, if you enter 'depo prov' Vision 3
searches on Name depo | Form prov. As a Form of Prov does not
exist, it returns the first item with a Name of 'depo’, hence Depo
Medrone. You must check the item returned on a search is the
itfem you require.

Where a drug name long, or you are not sure of the
spelling, you can use '_' to replace one character, or
‘%' to replace multiple characters, for example:

0

e.

Entering 'depixol_c', returns Depixol Conc
100mg/1ml solution for injection ampoules.

Entering 'depo%rov', returns Depo-Provera
150mg/1ml suspension for injection pre-filled
syringes.

Form - Select if required.

Strength - Select if required.

Select Find and highlight the medication you
require.

Select OK.

4 Note - Above Drug, if the item you select is unlicensed,
Unlicensed displays, or if the item is highlighted as Availability
Restricted within the DM+D, Limited Availability or Unavailable

displays.
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¢ Quantity - Enter the number or amount required.

e Preparation - Automatically completes with the medication default,
update if required.

e Pack Size (optional) - Select if required.
e Treat Days - Automatically calculates from Quantity and Dosage.
e Batch Number (optional) - Select if required.

e Dosage - Completes with the medication default, update if required.
Standard abbreviations are accepted, for example, 'One OD'
displays as One Every Day', Two PRN' displays as 'Two When
Required'.

e Drug Class - Completes with the medication default, update if
required.

e Additional Information Q. Select to enter information to print on
the right-hand side of the prescription form.

=

¢ Instalment Dispensing - Select to enter additional information for

instalment dispensing.

5. Check the Allergy and Intolerance section, if there are any drug
allergies recorded this section is highlighted in red.

6. Select OK.

7. Drug checks run, displaying any contraindications, interactions or drug
doubling before you proceed with the prescription, see Drug Checks on
page 35 for details.

8. Providing you want to proceed, select Yes to any warning and where
appropriate enter the reason.

9. Select Proceed.

10. The Therapy Records screen re-displays, from which you can print the
prescription. If you link medications to Problems, the Add Medication to
Problem screen displays. Tick the relevant problems and select OK.

11. If you need to issue more than one acute medication repeat the
process from step 3 above.

12. Press F9 on your keyboard to issue.

13. The Therapy Print Records / Prescription Manager screen displays, all
acutes added with today's date display. Check the Authorised
Signatory and update if required. The Authorised Signatory prints on the
prescription.

14. Press F9 on your keyboard again to print the prescription.

If you need to prescribe an acute again, you can:
e Enterit again,
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Copy an initial acute prescription, simply right click on the item and
select Copy, or

Create arepeat master based on this acute, see Creating an Acute
from a Repeat Prescription on page 27 for deftails.

~ Training Tip - You can search for appliances using their
product code, in Drug, enter # followed by part or all of the

product code.
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Creating an Acute from a Repeat Prescription

To make an acute prescription from a repeat prescription:

1.

From Consultation Manager, select the patient required and start a
consultation if required.

Find an issue of the repeat you want to add as an acute, this can be
from any screen.

Click, hold and drag the repeat issue and the floating drop target
displays:

B8O
Bl

Prezz spacebar to
hidedzhaw

1

Drop the repeat issue on to Prescription L4,

The Therapy - Add screen displays with all the information from the
acute prescription completed, update as required.

Select OK to save.

Press F9 on your keyboard to issue and then press F9 on your keyboard
again to print.

Creating a Repeat from an Acute Prescription

To make a repeat prescription from an acute prescription:

1.

From Consultation Manager, select the patient required and start a
consultation if required.

Find the acute prescription you want to add as a Repeat Master, this
can be from any screen.

Click, hold and drag the acute prescription and the floating drop target
displays.

Drop the acute prescription on to Prescription E

The Repeat Prescription Master - Add screen displays with all the
information from the acute prescription completed, update as required
and then enter the number of repeats you are prepared to authorise.
Select OK.

Press F9 on your keyboard to issue and then press F? on your keyboard
again to print.
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Adding a Repeat Prescription

A Repeat Master is created to authorise a medication for more than one
issue. Each Repeat Master has either a maximum number of issues or a

Vision3

Repeat Until date before it requires reauthorising.

To create a Repeat Master:

1.

From Consultation Manager, select the patient and start a consultation if
required.

2. Select List Repeat Therapy
3. Simply start typing, or press Esc on your keyboard and the Repeat Master
- Add screen displays:
[E] Repeat Master - Add ok | X Cancel | ¢ Hep |
Date Prescribed: Prescriber: Source of Diug [~ Piadmin I Dispensed
[25 May 2021 Gireen, Dr Christine ﬂ |Inpraclice = I Pivaete & Print Saript
Drug: " PRN
" arfarn Smg tablets Item Review: Hepeds:,ﬂ_CHS r
Fepeat Unti D ate:

Quaniity Prepatation POM Available Pack Size Treat Daps
|56 ﬂ | J | Days Belween |ssues
Dosage: Mirc Maw:
| 2/ 8|
D_rug Class: [ Force Re-authorise
| Oral anticoagulants Planned End Date:

Complete as follows:
o Date Prescribed - Defaults to today's date, update if required.

e Prescriber - Defaults to the prescriber logged on, if the person logged
on is not a prescriber, the Usual GP is the default for England, Wales
and Northern Ireland, however it is blank in Scotland. Update as
required.

e Source of Drug - Defaults to In practice. If you select anything other
than In practice:

e Prescriber - Becomes a free text option to record the prescriber
of the medication if required. A list forms as you use this option.

e Organisation - Becomes a free text option to record the
organisation of the prescriber if required. A list forms as you use
this option.

e P/Admin - Tick to record medication given for example an injection.
e Dispensed - Tick to record medication handed to the patient.
e Private - Tick to record this as a private prescription.

e Print Script - Remove ftick to stop this prescription being printed, for
example if it had been hand written on a visit and you are recording
if.
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PRN - Adding a drug with an As Needed dosage insfruction
automatically selects the PRN option on Therapy Add. This enables
PRN items to print separately from other items. Remove the fick to
deselect, if required.

Repeats - Enter the number of repeats you are authorising, this
cannot be greater than your personal Repeat Limit.

Batch - Tick to make this an eRD (England)/Serial Prescribing
(Scotland.

Repeat Until Date - Enter an end date or date offset for example '3m'
for three months if required.

Days Between Issues - Enter number of days if required:
e Min - Minimum number of days between issues.
e  Max - Maximum number of days between issues.

Force Re-authorise - Tick to restrict reauthorisation to clinical staff with
a GMP number recorded.

Planned End Date - If you have a plan to stop supplying this
medication at a specific time, you can enter that date here.

Drug - Enter the first three or four letters of the drug name required,
optionally followed by the form and then the strength, for example
'‘amox cap 250" and press Enter on your keyboard. The medication
you require should be returned, if not either:

e Use the up and down arrows to move through the medication
list.

e Select Switch to generic drug L , or

e Press F3 on your keyboard, the Select Drug screen displays:
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Enter the medication required,

optionally the form and strength Select Find

| |
[N Select Drug I
Mare: Farna: Strength: |I: E?sr:;;?iﬁlue 4
|arnoH 280 |capsule j |250 Find I Clear [~ Al Generics
[~ Special
e i Amlodipine 10mg fvalsartan 160mg tahlets Mode... |
e Ammonaps A00mg tablets (mmedica Pharma AB) i
e o Armmonia solution strong 3.5% liguid ] Hierarchy |
g Ammaonia solution strong 8.6980 f BEucalyptus oil 500mg granules
e g Ammanium hicarbonate powder - il
e 0 Ammonium chloride 328mo/ Caffeine 100moy gastro-resistant tablets | Cancel |
e g Amrmaonium chloride 130mgiaml F Diphenbydraming 14moisml oral solution
e g Amorolfine 8% medicated nail lacguer N Help |
E 0 Amoxicillin 250mg capsules
e q Amaoxicillin 800mg capsules
e g Amoxicillin 250myg poweder for solution for injection vials A
[ o] n Arnnxicillin ANAmMn nossedar for cnlidinn for inieetinm wiala
|
No allergies recorded. Using the up and down i
g:tilgrll':lz:.l?fr:;:sa:iit:;[sieedifect from : Amoxicillin 500mg QArrows, find the
HHS. DOM Approved. medication you require
mozicillin 250mg capsules .
Product Details on the list
Packs
Equivalents

Branded Generics

Active Ingredients

E xcipients

Posology

Contraindications <
Precautions

All the information for the
medication highlighted abowve,

Side Effects displays here for your reference

Label Warnings

Uses -
Dranoeibhor 1if arminon

i of

Complete as follows:

e Name - Enter the first three or four letters of the medication you
require. When selecting therapy items Vision 3 breaks down
your search criteria in the following way,

Name | Form | Strength, for example, 'Amox cap 250' returns
Amoxicillin 250mg capsules.

ﬂ Important - This can cause an issue where an item name is
made up from more than one word, or where a conjoining
hyphen is left out, for example, if you enter 'depo prov' Vision 3
searches on Name depo | Form prov. As a Form of Prov does not
exist, it returns the first item with a Name of 'depo’, hence Depo
Medrone. You must check the item returned on a search is the
itfem you require.

Where a drug name long, or you are not sure of the
spelling, you can use '_' to replace one character, or '%' to
replace multiple characters, for example:

e Entering 'depixol_c', returns Depixol Conc
100mg/1ml solution for injection ampoules.
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e Entering 'depoZ%rov', returns Depo-Provera
150mg/1ml suspension for injection pre-filled
syringes.

e Form - Select if required.

e Sitrength - Select if required.

e Select Find and highlight the medication you require.
e Select OK.

/ Note - If the item you select is unlicensed, Unlicensed displays
above Drug.

¢ Item Review - Select to set an individual medication item
review, the date defaults to your practice offset, update as
required.

e Quantity - Enter the number or amount required.
e Preparation - Completes with the medication default, select

=

Pack Details to select the pack size as appropriate.

e Pack Size (optional) - Select if required.

e Treat Days - Automatically calculates from Quantity and
Dosage.

e Dosage - Completes with the medication default, update if
required, standard abbreviations are accepted, for example,
'‘One OD' displays as 'One Every Day', 'Two PRN' displays as 'Two
When Required'.

e Drug Class - Completes with the medication default, update if
required.

e Additional Information O - Select to enter information to print
on the right-hand side of the prescription form.

¢ Instalment Dispensing = - Select to enter additional
information for instalment dispensing.

Check the Allergy and Intolerance section, if there are any drug
allergies recorded this section highlights in red.

Select OK.

Drug Checks are made. Any contraindications, interactions or drug
doubling warnings display, see Drug Checks on page 35 for details.

Providing you want to proceed, select Yes to any warning and where
appropriate enter the reason.

Select Proceed.
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9.

If you link medications to Problems, the Add Medication to Problem
screen displays. Tick the relevant problems and select OK.

Vision3

The new repeat master can now be issued, see Issuing Repeat Prescriptions
on page 32.

Issuing Repeat Prescriptions

To issue a repeat prescription:

1.

From Consultation Manager, select the patient and start a consultation if

required.

/ Note - If you are a non-clinician issuing repeat scripts and this
is a new consultation, keep the consultation statistics accurate
by changing the Consultation Type to Repeat Issue.

B

Select List Repeat Therapy

b

Tick the medications you want to issue, or choose Select All from

the toolbar:

|| Last lssued| |Drug

|Iss |Max | Do

CFC free

T &
i

[ 26/02/2019  [E Salbutamol 100micrograms dase inhaler 1 E 170

t paraffin 95% / Liguid paraffin -~ 1 E
it

Tick to select

__E 26/02/2019 [2] Fluosetine 20mg capsules 13 1E

¥ Training Tip - You can use Select All

b

and then remove

the tick if you want to issue all bar one or two repeats on a

patient record.

Press F9 on your keyboard, Print

=

Einalize

or Finalise

Wales, Northern Ireland) Close (Scotland) to issue.

(England,

Check the Doctor to Sign Prescription is correct, if not update as

required.

=

Einalize

or Finalise

Press F9 on your keyboard, Print

Wales, Northern Ireland) Close (Scofland) to print.

(England,
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If the requested item(s

Filter Inactive Repeats

repeats undepressed).

is not shown, select Filter Expired Repeats

j&

ja

Vision3

and

to give a list of valid repeats (leave Filter Valid

/ Note - PRN items print on a separate prescription, provided
you have switched this option on in Management Tools - Control
Panel - File Maintenance.

If the required items still do not display, there may be an expired item that
needs reauthorising, see Reauthorising Repeats on page 34 for details.

Repeat Master Icons

. E Valid repeat master - Can be issued

. O Expired repeat master - Needs reauthorising
o M Inactivated repeat master

. “ Prescribed outside of the practice

. . Batch repeat master
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Reavuthorising Repeats

Once arepeat master has been issued a maximum number of times or

reaches its Repeat Until Date, then it expires. Expired repeat master

[

displays in front of the medication name in the Repeats list in Therapy.

To reauthorise an expired repeat master:

1.
2.

3.

From the Therapy tab, select Repeats.
Tick the item(s) to reauthorise.

(i

If you have selected:

Select Reauthorise

e One item - The Reauthorised Repeat Master - Add screen displays
and allows you to make changes if required, select OK.

¢ More than one item - You are run through the Problem screens if you
use them, select for each medication as appropriate, the
Reauthorised Repeat Master - Add screen does not display.

The item(s) are now reauthorised ready for issuing.

/ Note - If you are a non-clinician and cannot reauthorise a
repeat master, this may be because Force Re-authorise was
ticked on the original Repeat Master. In this case, only
prescribers can reauthorise the repeat.

= Training Tip - To turn a repeat therapy into a PRN prescription,
you must Reauthorise it.
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Drug Checks

Vision3

Once a medication is added, drug checks automatically run:

Drug Allergy or Adverse Reaction

If you add a medication to which the patient has a Drug Allergy or Adverse
Reaction recorded, the Drug Sensitivities warning screen displays:

Drug Sensitivities Ms AYIS WADDINGTON 421 113 2598

W% Thiz patient has the fallowing zensitivities which mayp be relevant to the prescription of

':9.'.-’-'-.mm-cicillin 280mg capsules.

070642017 Adwverze reaction to amowxicilin Likely Moderate Allergy to Amoxicilin 250mg capsuls

Yes

Do wow ztill wizh to prescribe this droag?

Mo

Help

Select either:

e No - You are returned to the Therapy - Add screen to select another

drug.

e Yes - To prescribe the drug. ‘Please enter your reason for overriding
this warning’ displays, you have the option of entering free text to
record why you are prescribing a drug to which the patient has an
allergy/intolerance. A reason is not mandatory, but it is strongly

recommended:
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Drug Sensitivities Ms AYIS WADDINGTON 421 113 2598
Q Thiz patient hiaz the following senzitiviies which may be relevant to the prezcription of
[

I Amoxicillin 250mg capsules.

07062017 Adwverze reaction to amosicilin Likely Moderate Allergy to Amoxicilin 250mg capsulg

Pleaze enter vour reazon for overiding this warning:

Froceed Do Mot Procesd Help |

Select either:
e Proceed - To add the drug to the patient record, or

e Do Not Proceed - To return to Therapy - Add where you can select
another drug.

0 Important - You are prevented from prescribing an item
which has a Potentially Fatal record with the following message
on a Drug Sensitivities screen, 'It will not be possible to prescribe
this item due to the presence of potentially fatal reactions'.

An audit frail of any free text entered or whether you have bypassed the
opportunity to enter free text can be found in Management Tools - Event Log

under Reason for Drug Warning override:

e Medium Level Warning - If you prescribe a drug to which the patient
has an allergic severity of Minimal, Mild or Moderate recorded.

e High Level Warning - If you prescribe a drug to which the patient has
an allergic severity of Severe or Very Severe recorded.

oSee Adding a Drug Allergy/Adverse Reaction on page 39 for
details.
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Interactions, Contraindications, Precautions, Drug

Doubling or Prescriber Warnings

If there are any Interactions, Confraindications, Precautions, Drug Doubling or
Prescriber Warnings the Drug Check Results screen displays:

Py The following infarmation may be relevant to prezcribing Y arfanin
I-__ : | Brng tablets to this patient.

Drug Check Results Ed I

Drug-Drug Interactions for Warfarin bmg tablets
= Dabigatran etexilate 110mg capsules has a SEVYERE
interaction with Warfann bmg tablets Avoid concomitant
use [zee SPC for exceptions] For Further information see
references sources.
Drug Doubling for W arfarin 5mg tablets
= Warfarin Smg tablets
Precautions for Warfarin Smg tablets
P Senious cardiovascular disease
P Intercurrent pathological event
Prescriber Warnings for Warfarin 5mag tablets
s Advize patients of the risk of calciphylaxiz and to seek

[+ |

Lo wou still wish to prescribe thiz diug?

Yes Mo Help Wigw x

-

medical advice if a painful skin rash develops _ILI
B MW_aZ_ .- - L 1L o o el B —p_ __p L_ _LI_&
[

Vision3

All warnings are mirrored on the status bar at the bottom of the Consultation
Manager screen

Interactions - [B<2 L aim®

The circles and bars warn of drug interactions between the drug currently

selected and the patient’s existing therapy:

B@ " Green light - No Drug Interactions.

B Lt iF ] Yellow light - Context sensitive interactions exist, for

example elderly or females, those on digoxin.

B S Single red bar - Warning that mild interaction exist.

B L =" Two red bars - Avoid if possible, serious interaction exist.

Be' "= |Three red bars - Warning that a life threatening

interaction exist.
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Contraindications -

Contraindications are checked against the patient’s clinical record and
includes precautions, prescriber warnings, special morbidities such as
pregnancy and lactation and similar name warnings.

Contraindications show as flags on the right on the status bar:

. P Green flag - No contraindications exist.

L Yellow flag - General contraindications warnings exist.

L Red Flag - Patient specific contraindications exist.
Drug Doubling - =

Checks are made for drug doubling, this looks at the patient's current therapy
for medication that has the same ingredients, is in the same action group, or
is the same drug, as the therapy being added.

The doubling drug check warnings are shown as a series of blue bars:

. L= One blue bar - Same action group.
. = Two blue bars - Same ingredient.
. LE Three blue bars - Same drug.

If you want to continue to prescribe this drug:

1. Select Yes if you want to continue to prescribe this drug.

2. Depending on the settings selected in Consultation - Options - Setup -
Drug Check - Drug Warnings - Override Confirmation Required, the
Please enter your reason for overriding this warning screen may display.
Enter the reason for the override and select Proceed to continue. An
audit frail of any free text entered or whether you have bypassed the
opportunity to enter free text can be found in Management Tools - Event
Log under Reason for Drug Warning override.

/ Note - You can select the drug check display on the status
bar at any time, if it is not greyed out, to re-display the Drug
Check Results screen.
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Adding a Drug Allergy/Adverse Reaction

Where an adverse reaction to a drug, immunisation or device is diagnosed or
suspected, the diagnosis or symptom should be recorded in the Drug Allergy
and Intolerance Structured Data Area (SDA). You can also create a Yellow
Card from here which electronically sends Yellow Card information to the
MHRA. Where medication is changed because of an adverse reaction or
side effects, the indication for any new drugs should be entered.

To add a drug allergy:

1. From Consultation Manager, select the patient required and start a
consultation if required.

2. Select Add - Drug Allergy/Adverse Reaction.
3. The Drug Allergy and Intolerance - Add screen displays:

5 Drug Allergy and Intolerance - Add B velow Card | Nates | £ Recal |HDK | X Cancel | ¢ Help
Date of Recording: Clinician: ¥ InBractice Read Tem for Allergy:
I'H May 2018 Marsz, D Jane j 14L..00 H/O: drug sllergy j
Dirug: Read Term for Reaction: Fieaction Type:
I I IAIIergy j
Severity: Certainty:
I j I j [T Send Yellow Card
r—rellow Card Infarmation
Reaction Start D ate: Reaction End D ate:
I E I E Do you consider the reactions to be serious? ez & No

IE*YES. pleaze indicate the reazons [please tick all that apply}
™| Patient died due toreaction
™| Itwvolved or prolonged inpatient hospitalization
™| Life threatening
I Irvolved persistent o significant disability on incapacity
™| Congerital abnarmality

Clinical Marrative; Please give details:

Reaction Dutcome: vl

Complete the following as required:
« Date of Recording - Defaults to today, update if required.
e Clinician - Update if required.

¢ In Practice - If this is a history of previous allergy or intolerance, then
enter the approximate date and remove the tick from In Practice.

e READ Term for Allergy - Select a Read term for the allergy from the list.

« Drug Name - Enter the drug details and press enter to search the
drug dictionary or double click in Drug, and select the drug to which
the patient is allergic to from the drug list. In Name on the Drug Select
screen, enter the drug name, for example, amoxicillin, and select
Find, locate the drug required and then select OK.

e READ Term for Reaction (optional) - Find and enter a Read code for
the patient's reaction to the drug.

o Reaction Type - Select as appropriate.
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o Severity - Select as appropriate.

/ Note - Vision 3 prevents you from prescribing an item with a
Potentially Fatal flag.

e Certainty - Select as appropriate.

e Send Yellow Card - Tick fo create and send an electronic Yellow
Card Report.

4. Select OK to save and close.

Other ways to add Drug Allergy and Adverse Reaction entries include:
e Right click Navigation Pane - Drug Allergy and Adverse Reaction.
e An existing entry - Simply right click on the entry and select Add.
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Dragging and Dropping in Consultation Manager

Problem Orientated Records

Any data can be dragged from a tab and dropped on to a problem within
the Problem tab, allowing you to quickly move data from one area to
another. Among the advantages this gives you is the ability to:

e Copy data from the current consultation into multiple problems.
e Copy and move data from one problem to another.

o Select multiple existing data items and use them to generate a new
problem.

Floating Drag and Drop Target

If you select and drag and item, a floating target displays:
)
edll .

Presz spacebar to
hidedzhow

Drop the item on to:

. Another - Make a copy of the selected entry with today’s date.

. ¥4 Make a referral for this item - Make a referral using the selected
entry details.

. Q Set up a recall for this item - Make a recall using the selected
entry details.

. Guideline - If a Guideline is friggered by the Read code of the
selected entry, display the guideline.

. % Prescription - Depending on the type of prescription you are
dropping, either:

o Creates arepeat master based on the selected acute
prescription, or

e Creates an acute issue based on the selected repeat issue.

. n Copy to Windows clipboard - Copy the selected entry or entries
for pasting elsewhere.

The target always appears above and to the left of the cursor where space
permits or close to the cursor in any available space. Select the spacebar to
hide the drop target.
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Adding a MED3
To create an electronic MED3 Doctors Statement:

1. From Consultation Manager, select the patient required and open a
consultation if required.

2. Enfer the consultation details as per your usual practice protocols.

/ Note - If you open an active problem, the Problem Header
Read term is used to populate Diagnosis. See MED3 Information
on page 44 and Additional Information on page 46 for further
details.

3. Once the consultation information is recorded, either:
e Right click on a journal entry and select Create MED3.

e Select Add - MED3, remember you can use Alt + A then Alt + 3 on
your keyboard.

e Enter one of the qualifying MED3 Read terms, see MED3 Standard
Information on page 43.

e Right click on any existing MED3 data entry and select one of the
following options:

e Create MED3
e Follow-on MED3
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The MED3 Doctors Statement - Add screen displays:

MED3 Doctors Statement - Add O fecal [@ok | 3 canesl | ¢ 1
Date of Recoiding ]ﬂEMarch2U22 Chnician: ILaesL Do Cailton ﬂ I Private Tupe: Mew A

¥ InPractice
Fead Tem: 301500 eMED3 (2010) new stalement issued, rot fit for work =l

- MED2 Form Information
¥ Refrain From \Work

FrintForm | [~ Saveta File

From: * |03 March 2022 Diagnosie:~ [Backache

For * ﬁ Femasks: injwed back playing footbal _;I
" om
Unit * [16March2022
[~ Folowup assessment required E
Reguested By: lm Sent to Patient
Croumstances: |<None> LI
Clirical Diagnosis: * [1EC2.00 Backache

Additional Notes:

The MED3 Doctor’s Statement form consists of four sections which should
be completed:

MED3 Standard Information

[ MED3 Doctors Statement - Add O Feeal |0 | x|

Date of Recording: ~ [12March 2018 Clinician: [Mars, Dr Jane | T Private TePe = [New -
¥ In Bractice

Read Tem: |9D15.DD eMED3 [2010) new statement issued, nat fit for wark. j

Standard information consists of:

¢ Date of Recording (mandatory) - The date of the examination
triggering the MEDS to be issued, automatically defaults to the
current date. There is no limit to how far back the date can be,
however, if the date is 26 weeks or more from the current date a
warning displays, select Yes to continue or No to return to re-enter
the date.

e Clinician (mandatory) - Select the GP authorising the MED3.
e Private - Tick to indicate the certificate or patient is private.
¢ In Practice - Tick to record the place of the recording.

o Type (mandatory) - Select from:

e New - To create a new MED3 form to be printed and given to
the patient.

e Issued by hand - To record the details of a MED3 you have
handwritten.

e Read Term - The list available varies depends on the Type and Refrain
from work selections. Select the appropriate MED3 Read Term from
the available list.
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MED3 Information

The MED3 Form Information section (excluding follow-up assessment
details) prints on the MED3 form:

/ Note - Print Preview and Print Form remain inactive until the
criteria required is met.

MED 3 Form Information
IV Refrain From Work

PintForm | [~ SavetoFile

[T Plesedreturn From:™ |03 Maich 2022 Diagnosis:~ [Backache

Pt For: ~ [— Rematks:  {injuwed back playing footbal ]
| {idties oR
T Adaptations -

Untit |18 Maich 2022

[T Follow-up assessment required LI

Refrain from Work - Ticked by default, indicating that the patient is
not fit for work.

/ Note - It is a DWP regulation that when you record a period
of absence of under 15 days, the From and Until dates are
mandatory.

From - Defaults to today, it should be the date that the MEDS starts,
updated if required.

For - Enter the period the patient should refrain from work. You can
use the abbreviated date format, for example 7d (7 days), Tw (1
week) or Im (1 month) but no more than a three digit number can
be entered.

You can also record an indefinite period, type i or indefinite in For
and press enter. You are prompted: 'The period you have entered is
valid if the patient has been unfit for work for 6 months prior to
assessment. Click Yes to confirm if this is correct of click No to re-
enter.', select Yes to continue.

Until - Enter the exact date the patient should refrain from work untfil
or use the abbreviated date format, for example 1w, the date is then
automatically calculated.

If you enter a For or Until time period longer than 3 months or 13
weeks from the date of recording, the The period you have entered
is valid if the patient has been unfit for work for 6 months prior to
assessment. Click Yes to confirm if this is correct of click No to re-
enter.' message displays, select Yes to continue.
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/ Note - You must enter a duration or date into For or Until if

you want to print the MEDS3. You are only permitted to fill in one

of these options, so typing into either blanks out the other.

Diagnosis (mandatory) - Diagnosis may initially be populated. If you
add a Clinical Diagnosis, the Read term is copied to Diagnosis. You

can delete the existing entry and enter free text if appropriate.

/ Note - On opening the MED3 form, a Read code may display

in Clinical Diagnosis and the Read term added as free fext to
Diagnosis. If you have a problem open, the problem header

Read code is used, if no problem is open and a single Medical

History is added in the current consultation, the Read term is

used to populate the diagnosis fields. If you create a new MED3
using an existing Medical History, the form is populated with the
Read term from the entry used.

Remarks - You can enter free text if required (up to 800 characters). If

you have selected Refrain from Work this is optional. If you
deselected Refrain from Work remarks are mandatory.

Follow-up assessment required - Tick if you need to re-assess the
patient’s fitness for work at the end of this statement. This option is
unavailable without a For or Until date. You are prompted 'The

patient needs fo be assessed again at the end of the period. Please
arrange to review them.', select OK to confinue. You cannot enter a

follow-up date in the past. The follow-up date automatically
calculates and displays. The printed MED3 Statement shows that a

review is required. In you can create a search to find any follow-up

dates that are due:

— MED3 Form [nfarmation

¥ Eefrain Fram 'work
™| Fhased retum
™ Altered baurs
™ Amended|duties
[T Adaptations

From: * |12 March 2018
Far * |21 days

OR

Until * |

v Follow-up assessment required
02 April 2018

Diagn

Fema

Automatically
calculated

45



Vision3

o Deselect Refrain from Work to indicate that the patient may be fit for
work. The following optional selections can be made to indicate
which (if any) work adjustments you feel would be beneficial to the
patient. Tick one or more boxes:

e Phased return (optional) - Tick to indicate the patient may
benefit from a phased return to work.

e Altered hours (optional) - Tick fo indicate the patient may
benefit from altered working hours.

e Amended duties (optional) - Tick to indicate the patient may
benefit from amended duties to enable them to return to work.

e Adaptations (optional) - Tick to indicate the patient requires
workplace adaptations to enable them to return to work.

If you have deselected Refrain from Work, For and Until are
disabled and Remarks becomes mandatory, the Read code
changes to 9D16.00 - eMED3 (2010) new statement issued, may
be fit for work. A more appropriate Read code can be selected
from the drop-down list if required.

¥ Remember - The MED3 Form Information contains the details
that print, however excludes follow-up assessment details.

Additional Information

The Additional information section allows you to record additional
details, the information can then be viewed from Consultation Manager
as part of the MED3 enftry but is not included on the printed MED3 form:

FReguested By: * I P atient j

Circumstances: I {Mones j

Clinical Diagnosis: * ||'I BCE.00 Back pain without radiation MOS
Additional Maotes;

Complete as follows:
e Requested by (mandatory) - Defaults to Patient, update as required.

e Circumstances - You can record additional information regarding
the MEDS request. Select from the available list.

e Clinical Diagnosis (mandatory) - This may populate automatically. If
not already populated, you can add a clinical diagnosis in the usual
way. If a free text comment has not been added, the selected Read
term is copied to Diagnosis.
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e Additional Notes - You can enter free text if required.

¥ Remember - The information recorded under the Additional
Information section of the electronic MED3 is for patient record
purposes only, it is not printed on the MED3 form.

Saving an Electronic Version
To save an electronic version for sending and marking as sent:

a. Once the MED3 data entry form is complete, Save to File is ficked
by default and Save Form displays.

b. Select Save Form:

[2 MED3 Doctors Statement - Add

Date of Recordng. * [03 March 2022 Chraciore. [Lasse 01 Coton v| I Prigste  Tee " [Now -

M InPractice

Read Temx 301500 eMED3 (2010) new statement ssued, not Bt for work =l

MED3 Form Infomnstion
V' Relian From Work

o Froar * [03 March 2022 Diagnosis ~ [Backache

SaveEom |7 SavetoFie

r A rr— Remarks:  [Hurt back by 1o =
- 08
r 1758
¥ Folowup atsetment tequred =
Reguestad By, IPoherl 'I Sent to Paient I
Croumstances: [(N(ﬂﬂ _T_I
Llrecal Disgnoms: * |16C2 00 Backache
Addbonsl Notes

c. The file saves in PAWORDPROC\EMED3\User login name\EMED3_
NNNNNNNNNN_Forename_Surname_YYYYMMDD_hhmmss.pdf
where:

e Userlogin name is your Vision 3 log in name.

o NNNNNNNNNN is the patient’s NHS Number in England, Wales
and Northern Ireland or CHI Number in Scotland.

e Forename_Surname is the forname and surname of the
patient.

e YYYYMMDD is the date created.
e hhmmss is the time created.

You can access this from your File Explorer to, for example, attach
to an email.

/ Note - If you edit an existing MED3, Vision 3 creates a new file
with the relevant file name.
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To record you have sent this MED3 electronically, select Sent to
Patient. The date, time and ‘MED3 form sent to patient’
automatically displays in Additional Notes.

Printing the MED3 Form
To print a MED3 form:

a.

o
C.
d

o

=

Once the MED3 data entry form is complete, select Print Preview.
The MED3 displays as PDF document, check the details.

Select Close.

Remove the tick in Save to File.

Frint Form

Select Print Form
printer.

and the MEDS is sent directly fo the

Print Form

If the MED3 fails to print, select Print Form again. You are
asked 'This form has already been printed previously. Is this a re-
print Operatione’, select Yes to reprint.

The reprint is sent directly fo the printer.

Now, check the MEDS3 details on the data entry form, add any
additional information required, then select OK to save.

The printed MEDS3 includes a 2D Barcode containing all the information
that is printed on the form plus a unique ID at the bottom of the form.
The unique ID is an identifier for the practice, it does not contain any
patient information. This is also stored in the patient record and can be
viewed from the MED3 audit trail.

The Print Preview and Print Form options are inactive if:

If you have chosen the Read code 9D1B.00 MED3 (2010) not issued to
patient.

There is no diagnosis and/or Refrain from Work is ficked with no date.

/ Note - MED3 data entries can be filtered in Consultation
Manager by selecting Miscellaneous from the navigation pane.
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Wales Only

For practices in Wales, when you select Print Form you are
prompted to select the appropriate language for the MEDS3:

e English - To print the MED3 in English.

e Welsh - To print the MEDS3 in Welsh. If Welsh is selected, the data
transferred from Vision 3 for example Diagnosis remains in
English.

/ Note - Read terms and items selected from drop-down lists
cannot be printed in Welsh. However if Welsh comments are
added to Remarks, they are shown in Welsh on the printed form.

5. Complete as appropriate, mandatory entries are marked with a red
asterisk.

6. Finally, select OK to save.

Displaying data as a Graph
All numerical data can display as a graph, this is a useful way to monitor
frends:

1. From Consultation Manager, select the patient required.

2. Highlight any numerical value within the patient record, right click and
select Graph:
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3. From the graph you can:

Vision3

e Expand the area you are interested, click hold and drag around the

areda you are interested in.

b

e Show Full Graph
=

- Select to print the graph.
e

e Print

e Print Preview

-l

to exit.

4. Finally, select Close

- Select to display the full graph.

- Select to view the print before printing.

If you select to graph data that is stored in the same Structured Data Area
(SDA) as data with different clinical terms, or data with the same clinical term
but different units of measure, a warning displays. The warning displays on the
graph, within the graph header and on the bottom toolbar and notfifies you
that the graph may not be a true representation of the data selected:

Appointments | Patient Select | Patient Detals | Consutations | Jounal | Filtered List | Summary/Giig

H || Date Description

230321 7 Serum C& 1949 [cancer antigen 19-9) level = 6.3 mmal/L [ - )

" Semm CA 153 [cancer antigen 15-3] level = 3.5 mmaldL | - |
2303/ / Semm Cb 125 [cancer antioen 125) level = 5.3 mmaldL [ - ]
2312420 & Serum C& 1949 [cancer antigen 19:9) level = 5.9 mmal/L [ - )
06/04/20 4 Serum CA 15-3 [cancer antioen 15-3) level = 4.2 mmal/L [ - )
12/03119 / Serum Ca 125 [cancer antigen 125) level = 4 Smmol/L [ - )
03/02119 /J’ Serum Cé, 125 [cancer antigen 125]) level = 36 mmol/L [ - )
26411418 % Sample zent to lab. fortest | - ]

B SR F

<

% Laborator test reauested | - 1 MICUMCSIMCSU . Cathaterltest Reauest 1d - 111024

=10/ x|

Unrelated
enftries stored in
the same SDA

The graph plots
all items with a
warning

6 5 P -
, WARNING: these values are clinically unrelated._ |
__."-'_FF *
g ""-H-FF-_-
4 ., —
[ |
H 13
i
1.
u o [=r] o = = = = = -
! - - - o~ ™~ L] L] L] ™
= = hx = = = k] = =
=9 = =9 - =4
< = o 3 & = o 3 &
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Adding an Immunisation

The Immunisation - Add screen is used to:
e Record immunisations given
e Refusals to start or complete a course
e Immunisations advised

To record immunisations:

1. From Consultation Manager, select the patient and start a consultation if
required.

2. Select Add - Immunisations, remember you can press Alt+A then Alt+l if
using the keyboard.

3. The Immunisation - Add screen displays:

# Immunisation - Add motes | b s [EI0K | X canesl | ¢ pep |
Date Given: Given by "] Private Read Term far Immunisation: [~ Showal  Tupe of Immunization:

[29 dune 2022 [Tarbay, Dr Tim =l I I =

Stage: Status: [ue Date Method: In Bractice: Beason: I ature of Fisk:

I j |Gwsn j | |\nt uuuuuuu lar j |Inlhis Practice j |F\Dutme Measure j |

Batch Number. Site:

| |<None> j

Complete as follows:
o Date Given - Defaults to today's date, update as required.

e Given by - Defaults to the staff member or GP signed on for the
current session, update as required.

e Private - Defaults to unficked, tick if you are recording a private
immunisation.

e READ Term for Immunisation - Disabled unfil Type of Immunisation is
selected, it is then updated with the Read code and description
relevant to the immunisation selected.

e Show All - Default unticked, so only current immunisations display in
Type of Immunisation. Tick to display all immunisation options,
including historical options in the Type of Immunisation list.

e Type of Immunisation - Select from the list of immunisations.

e Stage - Depending on the immunisation, select from the
available list as required, for example 1st, 2nd or Booster.

o Status - Defaults to Given, select from the available list as
required.

¥ Remember - It is important to record that a patient has
refused an immunisation.
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Due Date - Automatically entered based on the Type of
Immunisation and Stage selected, update as required. If you have
selected Advised in Status, remove the due date. The 'It is usual to
enter a due date for [immunisation]'. Do you wish to continue.
Yes/No' message displays if you try to save a an immunisation with
no due date, select Yes to continue.

Method - Defaults o Inframuscular, select from the available list if
required.

In Practice - Defaults to In this Practice, select from the available list if
required.

Reason - Defaults to Routine Measure, or select from the available list
if required:

e Epidemic - For local outbreaks of disease, as directed by the
Community Physician.

e Special Risk Group - If selected the Nature of Risk must be
entered.

e Traveller - If selected, Nature of Risk changes to Country, select
from the available list as required.

Nature of Risk/Country - Enter as appropriate.
Batch Number - A free text entry, enter if required.
Site - Select from the available list if required.

MHotes

Notes - Select to enter free text comments if required.

Next L2 | _selectif the vaccination entered is multi-stage, and
you want to enter the next stage at the same time. A new
Immunisation - Add screen displays with the same Type of
Immunisation selected, ready to enter the subsequent stage.

4. Select OK to save and close.

Please note the following:

If you are adding a Tetanus or Cholera booster for an adult, you are
reminded if you have not entered the first, second and third stages,
select Yes to continue. There is no obligation to record the previous
stages.

If you are adding an immunisation before the due date of an existing
immunisation of the same kind, a warning displays.

If you are adding an Advised status, a 'lt is usual to enter a due date
for [immunisation] . Do you wish to confinue. Yes/No' message
displays, simply select Yes.
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Adding a Referral

To add a referral:

From Consultation Manager, select the patient required and start a
Consultation if required.

Scotland and Northern Ireland

e Select Summary - SCI Gateway and complete as required.

Wales

e Select Summary - WCCG and complete as required.

Vision3

England

1. Select Add - Referral, remember you can press Alt + A and then Alt + F if
using the keyboard.

2. Select either:
o Referrals - The Referral - Add screen displays.
e From Default - The Select Default screen displays, select the Default

referral required.
3. The Referral - Add screen displays:

bed Referral - Add Motes | B Letter | I3 Bookingl H Label | Bod Drefault | & oK | M Cancel | 7 Help
Date of Referral: Cliniciar: [ Private [ Online Bonking  Read Tem for Referal R eason:
I‘I 4 January 2014 ISaturn, Dr Caral j [ InPractics I‘I B1G.00 Headache
Source: Referral Type: Aftendance Type: Urgency: Cortract Status:
IGP Frefenal j Igut Patient j IFirst wisit j IFloutine j |<N0ne> j
Action D ate: Status:
|D4 February 2015 IHeferred j
Provider
Unit: IPrincess Alexander j Department: [yl
Consultart: |<N0ne> j MHS Specialy: [FyT j
TP Specialty: IEar, Noze and Throat j

Complete as required
« Date of Referral - Defaults to today's date, update as required.

e Clinician - Defaults to the staff member or GP signed on for the
current session, update as required.

e Private - Defaults to unticked, tick if you are recording a private
referral.

¢ In Practice - Ticked by default, remove fick to record referral was

recorded out of the practice.

e Online Booking - Tick to access the eReferral Services web page,
make an appointment request or booking and allocate a unique

booking reference number (UBRN).

o Read Term for Referral Reason - Select a Read code in the usual way.

e Source - Select as appropriate.
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Referral Type - Select from the list available as appropriate.
Attendance Type - Select as appropriate.

Urgency - Select as appropriate, Urgency is updated to <None> if
you select Online Booking, update before selecting OK. The urgency
is then copied to the e-Referral Service.

Contract Status - Select if required.

Action Date - The date by which you would expect tfreatment to
have started. Enter a time period here, for example, 7D for seven
days, or 3M for three months. Action dates can be searched on,
there are no actions triggered once overdue.

Status - Select if required.

Booking Reference - If this is an eReferral the UBRN displays.
Unit - Select a provider.

Department - Select if required.

Consultant - Select if required.

NHS Specialty - Select if required, you can analyse referrals by
specialty on the Referrals Report.

TP Specialty - Select as required.

Notes LELH2E | - Select to add free text if required, text can be
copied and pasted intfo Notes.

B Letter

Letter - Select to create a referral letter.

Label - Select to print a label for this referral, check the
number of labels is correct and select OK.

Default A= select to use or set up a default referral.

4. Select OK to save and close.

Other ways to add referrals include:

Add Referral - from the toolbar.

Click, Drag and Drop - Click on the entry you want to create a
referral for, hold your click and release over Make a referral for this

item o on the floating tool bar. The Read Term for Referral Reason

is completed automatically using this method.

Simply right click on an existing referral and select Add.

From the Journal or Filtered talbs, select More... to view the details of the

referral.
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Exiting Vision 3

It is important you log out of Vision 3 each night as staying logged in can
interfere with automatic processes.

To exit Vision 3 either:

X

Close all

e From the Vision 3 Front screen, select Close All to
close down all open modules within Vision 3 and then select Close

[x]

or,

e Simply select Close =,
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