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Electronic Prescription
Services (EPS) — Release 2

What’s New in EPS?

Latest Release
DLM 520 February 2017

The following changes are being made to the Electronic Prescription Services (EPS)
as part of the Vision DLM 520 update:

w Important - Do not use these settings until authorised to do so
by NHS Digital.

Schedule 2 and 3 via EPS - You can now enable the inclusion of
acute and repeat issues of schedule 2 and 3 controlled drugs via EPS,
see Enabling Schedule 2 and 3 Controlled Drugs for EPS.

Schedule 2 and 3 controlled drugs Quantity - The quantity entered
for schedule 2 and 3 controlled drugs automatically prints in both
numbers and words preceded by 'CD’.

ETP TOKEN PART 1 OF 1

Pethidine 50 olution for injection ampoules

(ten mg per one ml) "CD".
(10.5 (ten point five)) amppule.
L H UsUAL N M ER

Schedule 4 and 5 Repeat Dispensing - It is now possible to issue
schedule 4 and 5 controlled drugs via Repeat Dispensing, simply tick
Batch when adding the therapy.

Schedule 2, 3, 4 and 5 controlled drugs on one prescription -
Schedule 2, 3, 4 and 5 controlled drugs now all print on the same
prescription, they are no longer split.

Recording EPS Exceptions - If a patient has requested not to receive
electronic prescriptions the appropriate Read codes should be added to
their medical record. Once added, a paper FP10 prescription is
produced, see Recording EPS Exceptions (page 61).



Previous Releases
DLM 470 (11/06/2014)

O Search for Prescription by Unique Identifier - There is a new
option to search for the Prescription ID on the All Prescriptions view.
See Search for Prescription by Unique Identifier (page 55).

O Date of Printing and Nomination Details on RHS - The date of
printing and dispensing contractor nomination details are now included
on the right hand side of the EPS prescription. See Prescription Tokens
(page 20).

DLM 460 (10/06/2014)

Bug Fix - Bulk Signing Window - A fix has been made to the
Bulk Signing window to ensure that when an item is cancelled from an
EPS prescription, the details are viewable on the rejection tab. Also,
Consultation Manager no longer crashes when selecting "Print as FP10"
from the bulk signing window. See Bulk Signing - All Prescriptions View
(page 47).

Bug Fix - Electronic prescriptions with Nominated Appliance
Contractors no longer disappear from the Prescription Manager screen.
See Nomination (page 56).

Bug Fix - Individual items from a post dated EPS prescription can
no longer be cancelled. See Post Dating Prescriptions (page 55).

Bug Fix - Reprocessing ETP messages in transmission error no
longer results in the message being duplicated and rejected.

DLM 410 (08/08/12)
3rd Party Nomination Changes

From DLM 410, the following changes have been made to the Preferred and
Nominated Pharmacy functionality for EPS2 enabled sites:

If a patient has a Nominated Pharmacy set up, when EPS2 is enabled
the Preferred Pharmacy details are no longer used. The Nominated
Pharmacy is used by default for all prescriptions issued to the patient.

If the patient does not have a Nominated Pharmacy the Preferred
Pharmacy details are used by default for all prescriptions issued to this
patient. (EPS2 eligibility still applies, in that a patient will not be
eligible for EPS2 prescriptions without a nomination prior to EPS2
phase 4.)

If the Preferred Pharmacy differs from the Nominated Pharmacy an
alert is displayed to enable you to notify the patient of the change to
their dispensing pharmacy. Once informed the alert can be removed
and the Preferred Pharmacy will be subsequently changed to the same
details as the Nominated Pharmacy to reflect this.

See Nomination (page 56).



DLM 400/401 (28/06/2012)

The introduction of the new Gemscript dm+d Drug dictionary means that the Name
Replace Utility does not need to be run prior to upgrading to EPS Release 2 as this
should already have been done as part of the DLM 400/401 upgrade when
Gemscript was received. Please see DLM 400/401 user guide for further
instructions.

DLM 390 (20.12.2011)

Clear Notes on Finalise - You can now clear EPS prescription notes when the
prescription is signed in Consultation manager. See Other Options (page 78).

DLM 350 (21.07.2011)
England - EPS Release 2 - Phase 3
The following changes have been made to full EPS 2 functionality:

Controlled Drug Changes - All users can now see in the Options-
Setup screen from the front screen of Vision, if schedule 2 & 3 and
private prescribing are enabled for EPS 2.

Cancellation changes

- You can now view rejected and cancel failed prescriptions in the bulk
signing view - rejections tab.

- You can now access the cancellation reason, dispenser and dispenser
telephone number from Prescription Manager.

Bulk Signing changes

- F9 to Sign - You can now press F9 to sign selected prescription(s) in
the workflow list.

- Urgent Prescriptions - Prescriptions marked as urgent are now
displayed at the top of the selected patient’s drug list in the bulk

signing screen with the following urgent icon: O .

- Prescriptions displayed oldest first - The order of prescriptions in
the patient drugs to sign in the bulk signing screen is now ordered
oldest prescription first rather than alphabetical order.

- Edit Additional Instructions - You can now select Edit Additional
Instructions from the bulk signing screen after a prescription has
been sent to change information for the dispenser.



DLM 320 (23.09.10)-Electronic Prescription Service Release 2 (EPS2)

DLM 320 brings Electronic Prescription Service Release 2 (EPS R2). The roll out of
EPS R2 is divided into 3 separate phases which are:

EPS 2 - Phase 3 (Deployed Disabled) - is the default initial setting
which behaves as per EPS Release 1 with changes to Prescription
Manager and the introduction of Dispensing Contractor Nomination.
This is automatically enabled in DLM 320 for practices using
EPS Release 1. See "EPS Release 2 - Phase 3 (Deployed Disabled) -
Previously EPS 1 (page 13)"

Phase 3 - By default, prescription is electronic with token. The
message is legal entity. Your PCT will work closely with your practice to
assist you with the transition to EPS R2 Phase 3. You cannot be
enabled for this functionality until you have been instructed by
your PCT, who need ministerial approval, to go ahead. See "EPS
Release 2 — Phase 3 (page 19)".

Phase 4 - Phase 4 - By default, prescription is electronic only. The
message is legal entity and you will be able to send prescriptions
irrespective of nomination. Activation details for Phase 4 to be
confirmed by NHS Digital.

Changes for Current EPS R1 Practices (now known as EPS 2 - Phase 3
(Deployed Disabled)):

For practices currently using EPS Release 1, from 320 onwards EPS R1 status is
referred to as EPS 2 - Phase3 (Deployed Disabled). EPS R2 functionality is
present in 320 but is switched off by default. However, you will notice the following
changes in Consultation Manager:
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Nomination is a new process used for EPS R2 that gives patients the
option to choose, or nominate, a dispensing contractor to which their
acute, repeat and repeat dispensing prescriptions can be sent
automatically. You can start recording nomination preferences from
DLM 320.

See "Nomination".
Prescription Manager

- There are new Prescriber to Sign and Assign To options which
replace the Authorised Signatory box.

- You can refresh the item list by pressing Ii:"|

_ ¥ Homingt® 16 the patient has no nominated pharmacy, then this wil

be disabled and unchecked. If the patient has a hominated
pharmacy, then this will be checked.

- There is an option to Add a free text Prescription Note: =) . This
displays as a reminder on the patient record. When using EPS phase
3, the notes option is useful for bulk signing.

See "Prescription Manager and EPS (page 66)"

Therapy List -You will see a new symbol * in the drug select list.
This is not in use until you receive the EPS 2 DM &D drug
dictionary.

When you have received the EPS 2 DM &D drug dictionary,E is
displayed when a drug is eligible for EPS messaging and " is displayed
when a drug is not eligible.



16.08.06 - Any new GP starting at the practice must immediately insert their SSO
Smartcard so that their details can be picked up. If this is not done, ETP scripts
cannot be produced, and an ordinary script without a bar code is printed instead.

09.06.06 - DLM 202 - Doctor to Sign Prescription now renamed Authorised
Signatory on Prescription Manager screen. Every time a clinician is selected in the
Authorised Signatory field in the Simple and Active tabs on Prescription Manager,
the script types will be updated to suit the clinician's ETP status, ie change between
Dual and Paper.

11.05.06 - Revised edition for website.

27.03.06 - DLM 200 - ETP activation (see "Activation of ETP (page 11)").
Advanced Printing does NOT need to be switched on before enabling ETP.
Explanation of "Prescription Manager - Errors tab (page 72)". Filtering of ETP
messages in Mail Manager (see "Prescription Message (page 79)").

26.01.06 - DLM 195 - There is a new Errors tab in Prescription Manager which
shows details of prescriptions that fail to load.

17.11.05 - Introducing Electronic Prescription Service (EPS). The Electronic
Transmission of Prescriptions (ETP) programme will create and implement the
Electronic Prescription Service and then integrate it with the National Care Records
Service. The Electronic Prescription Service will operate throughout England. Text
updated in line with Health and Social Care Information Centre website. Core ETP
renamed ETP Release 1, Full ETP renamed ETP Release 2.

26.10.05 - In ETP, the status of a receptionist issuing a repeat master can result in
either Dual or Paper prescriptions. Various scenarios can happen with regards ETP-
eligible and non-ETP eligible drugs. See "Issuing a Repeat Prescription (page 17)".

25.04.05 - Printing for ETP - Bar Codes and Quality - For the codes printed at
the GP practice to be read successfully at the pharmacy, the printing must be of
good quality. To ensure this, read the guidelines in Printing for ETP - Bar Codes and

Quality.

11.04.05 - Electronic Transmission of Prescriptions (ETP) - Core ETP
implemented with new Prescription Manager screen replacing Print Therapy screen.

11



Electronic Prescription Service Release 2 (EPS2)

Vision Electronic Prescription Service — Release 2 (EPS R2) is an NHS
Digital programme and is a planned major release that builds on the core
functionality of EPS 1 software that is already in use in Vision. EPS R2
allows prescribers to generate and transmit electronic prescriptions to a dispenser,
such as a pharmacy of a patient’s choice, using Vision.

The roll out of EPS R2 is divided into the following available phases:

EPS 2 - Phase 3 (Deployed Disabled) - is the default initial setting
which behaves as per EPS Release 1 with changes to Prescription
Manager and the addition of Dispensing Contractor Nomination. See
EPS Release 2 - Phase 3 (Deployed Disabled) - Previously EPS 1 (page
13)

Phase 3 - By default, prescription is electronic with token. The
message is legal entity. Your CCG will work closely with your practice
to assist you with the transition to EPS R2 Phase 3. You cannot be
enabled for this functionality until you have been instructed by
your CCG, who need ministerial approval, to go ahead. See £PS
Release 2 — Phase 3 (page 19).

12



Activating EPS

1. From the Vision front screen, select Options — Setup.
2. Select the System tab.

Setwn x|
Printers T ‘Wiord Processor T System ]
Theze optiong only apply to the cunently zelected file system and may only be changed i pou are a
Syztem Manager, all users are logged out of Yision and current LSP System iz RFA or Legacy,
— Select Country————————————— — Select Registiation Links —— ~EP52
" England ¥ Fegistration Links [ Enable Electronic Private Prescribing
" Scotland [~ HERS Services [ Enable Electronic Schedule 2 And 3 Prescribing
" Northern Ireland Phaze
— Other Options .
" Wales
. [ Referal Message Digest
Reqion _SCR
P j ™| Paliiative Care Extract ] Sl 6P Sy

|Jpdate existing summariez during the initial upload
for patients reqgistered for more than I 0 daps

0k I Cancel | Help

3. In the EPS2 section, complete as follows:

Enable Electronic Private Prescribing - Do not tick as it is not yet
permitted to send private drugs via EPS.

Enable Electronic Schedule 2 And 3 Prescribing - You cannot
update this option manually. Once the ability to issue acute and repeat
schedule 2 and 3 controlled drugs can be sent via EPS it will be
updated automatically.

Phase - Select from

- Phase 3 (Deployed Disabled) - Dual electronic and paper
prescribing where the paper is the legal entity.

- Phase 3 - Also known as EPS Release 2. Electronic prescription with
token. The message is the legal entity. Your practice cannot be
enabled for this functionality until you have been instructed by your
CCG, who need ministerial approval, to go ahead.

- Phase 4 - By default, prescription is electronic only. The message is
the legal entity and you will be able to send prescriptions irrespective
of nomination. Activation details for Phase 4 to be confirmed by NHS
Digital.

(O Note - Settings saved in Options — Setup - System are practice

wide.

4. Select OK to save the changes.
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EPS Release 2 - Phase 3 (Deployed Disabled) -
Previously EPS 1

(O Note - EPS 1 functionality is now referred to as EPS 2 Phase 3
(Deployed Disabled). This is because whilst you are still using
release 1 functionality, you can now nominate dispensing contractors
and have the software capability to switch to EPS 2 Phase 3 when
ready.

The Electronic Prescription Service (EPS) allows prescribers working in primary care
settings to generate and transmit electronic prescriptions using their computer
system.

The electronic prescription is sent to the Electronic Prescription Service on the
Spine, where it can be downloaded by a dispenser who has also upgraded their
computer system to use EPS.

EPS Release 1 (known as EPS 2 Phase 3 (Deployed Disabled)) is implemented
with dual or printed prescriptions:

Dual prescriptions - This is an unsigned electronic prescription with a
signed printed token / FP10. A token looks similar to a paper
prescription but has a bar code on it - this allows the pharmacist to
obtain details of the prescription from the NCRS. The prescription
(token) is printed at the GP surgery and is handed to the patient. At
the same time as printing, an XML message is sent to the Spine. Once
the pharmacist scans the prescription, the message is retrieved from
the Spine and can be dispensed.

Paper prescriptions - Signed FP10s for items that do not fall in the
ETP category (see Medication items not eligible for EPS Phase 3).

Changes for practices moving to EPS 2 - Phase 3 (Deployed Disabled)):

For practices previously using EPS Release 1, moving to EPS 2 - Phase 3
(Deployed Disabled), full EPS R2 phase 3 functionality is present but is switched
off by default. However, the following changes are made in Consultation Manager:

Nomination is a process used for all phases of EPS R2 that gives
patients the option to choose, or nominate, a dispensing contractor to
which their acute, repeat and repeat dispensing prescriptions can be
sent automatically. You can start recording nomination preferences
from DLM 320. See Nomination.

Prescription Manager

- There are Prescriber to Sign and Assign To options which replace
the Authorised Signatory box.

- You can refresh the item list by pressing 'E:"|

_ ¥ Mominate If the patient has no nominated pharmacy, then this is

disabled and unchecked. If the patient has a hominated pharmacy,
then this is checked.

- There is an option to Add a free text Prescription Note: = . This
displays as a reminder on the patient record. When using EPS phase
3, the notes option is useful for bulk signing.

See Prescription Manager and EPS (page 66)

14



Therapy List -You will see a symbol © in the drug select list. € is
displayed when a drug is eligible for EPS messaging and " is displayed
when a drug is not eligible.

Prescription Token

In ETP R2 - Phase 3 (Deployed Disabled), the prescription form is called a token. A
token is printed on FP10 stationery, the only difference being a barcode which is
placed down part of the right-hand side. The barcode represents a unique code to
identify the prescription. It contains no personal information. It links the patient
with a unique prescription within the prescription database and enables any
pharmacy to retrieve their electronic prescription. Alongside the bar code is an
alphanumeric code which is unique to that script.

This token (prescription) is printed at the same time as the message is sent. The
GP should first sign the token before handing it to the patient.

O Note - It is extremely important to print the prescription with a
printer that has an adequate toner cartridge so that the bar code
prints clearly. If not, scanning of the prescription token is impeded
and thus the whole process jeopardised. Printing must be done on a
laser printer with a print quality of at least 600 dpi (not 300 dpi).

Points to Note

EPS 1 functionality is referred to EPS 2 Phase 3 (Deployed Disabled).
This is because whilst you are still using release 1 functionality, you
have the ability to switch to EPS 2 Phase 3 when ready.

Mail Manager has filters to hide successful EPS messages from view (in
Mail Manager, go to Tools - Options - Message tab - Show Sent
Electronic Prescriptions). If you are EPS enabled, we recommend
that you leave this option unticked so that only unsuccessful/error
messages are displayed, as this improves performance and declutters
your screen. If this option is ticked, all messages including sent and
complete EPS messages are displayed.

Staff need to use their Smartcards for barcoded prescriptions to be
produced. However, not all prescriptions produced have barcodes
(some items, e.g. appliances, are not eligible for EPS).

Vision determines if a prescription can be printed with a barcode and
how items are grouped together on prescriptions.

Items issued BEFORE EPS switch-on cannot be reprinted; they have to
be reissued. Items issued AFTER EPS switch-on can be reprinted as
normal.

Repeat masters issued before EPS switch-on are still usable as before.

EPS and non-EPS items are printed on separate FP10’s. You may get
more than one prescription printed whereas before you would
only get one.

NHS number is now printed on the prescription.

The printed and signed FP10, with or without barcode, is still the legal
entity from which items are dispensed.

15



The Rejected tab shows where the EPS system has found a technical,
not clinical, problem with the message. Please tell us if you see
anything in the Rejected tab.

New Prescribers Joining the Practice

When a new GP joins the practice, it is important that his Smartcard is inserted for
SSO immediately so details can be picked up. Ideally this would happen at the
same time as any outgoing GP is deactivated.

Until a new GP signs on with his Smartcard, then prescriptions are printed without
barcodes, ie they are not EPS scripts.

Adding New Acute Medication

For EPS 2 Phase 3 (Deployed Disabled), you can add an acute as follows:

16

1.

2.

From Consultation Manager, use Therapy Add in the usual way to add
the medication.

Double click in Drug Name to access the Drug Select screen. You can
check that the medication is part of EPS by looking at the Product
Information in the bottom pane (use the down scroll arrow to reach this). If
it has a DM+D mapping, then it can be included in EPS, with certain
exceptions - see Medication items not eligible for EPS.

Select OK to complete Therapy Add.

Press F9 or select Print @_

On the Prescription Manager screen (See Prescription Manager and EPS
(page 66)), any acute medications added today are selected by default.

6. Select Finalise or press F9.

The prescription is printed, and the EPS message sent off, if the item is
eligible for EPS.



Therapy Not Eligible for EPS Phase 3 (Deployed Disabled)

Controlled drugs from Schedule 1.

Therapy that are not to be printed on the left-hand side. This includes
private prescriptions and non-FP10 drugs, discontinued drugs, non-
drug therapies.

Drugs without a DM+D code mapping. On the Drug Select screen, you
can check that the prescribed item is part of EPS by looking at the
Product Information. If it has a DM+D mapping, then it can be included
in EPS. (DM+D stands for Dictionary of Medicines and Devices
defined as "The source of terminology and a common health language
for medicines and devices used in healthcare. Standard coding scheme
for the exchange of information regarding medicines and devices.").

P& Practice administered are not part of EPS, therefore at present,
print as paper prescriptions only.

Batch prescriptions for controlled drugs from Schedule 1, 2 and 3.

Devices and appliances, even those with DM&D codes.

Issuing a Repeat Prescription

For EPS 2 Phase 3 (Deployed Disabled), you can issue a repeat as follows:

1.

ool N

If a receptionist is printing repeat prescriptions on behalf of the GP, then
s/he should sign on using SSO with the Smartcard.

In Consultation Manager, select the patient.
On the Therapy Repeats list, select the repeat medication you want issued.

Press F9 or click on Print &_

On the Prescription Manager screen (see Prescription Manager and EPS
(page 66)), you can right click on the selected item and change the status
from non-urgent to urgent:

Non-urgent - when you click on Print/Finalise, the prescription is
printed, and the message is sent when you deselect the patient at
finishing the consultation.

Urgent - when you select on Print/Finalise, the prescription is printed,
and the message is sent immediately.

The repeat issue and all acutes added the same today are also automatically
selected. You can select or deselect an item by removing or adding a tick in
the second column from the left.

Select Print/Finalise or press F9.

8. The prescription token is printed, and the EPS message sent off either

immediately, or on deselecting the patient, depending on the urgent or non-
urgent status selected.

Please note the following:

If a doctor, who has NOT signed in with their Smartcard and creates a
repeat master which happens to be an EPS eligible drug, then if a
receptionist (who has activated EPS) will get a warning when they
select the repeat master and issue against it: The clinician selected to
sign these prescriptions is not correctly configured to send electronic
prescriptions. To use this clinician, change all prescriptions to be

17
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printed to Paper prescriptions before proceeding. Right click on the
line(s) to change from dual (electronic) prescriptions to paper
prescriptions.

Every time a clinician is selected in the Authorised Signatory field in
the Simple and Active tabs on Prescription Manager, the script types
will be updated to suit the clinician's EPS status. So if someone who is
set up for EPS is selected, any items that can be dual will be switched
to dual. If the person cannot do EPS, all items will be set to paper.
When a different clinician is selected, the item selections will not
change, even if the new person is able to sign more items. This is
because the user may have already selected all the items they want to
print and they will not want to have to redo that.

i
Cotimr daree wll b derpaleciond
AN [ |

= Waon detaiz
The clgian relecind i ogn lhezs peocapiors = nol conecly conbgred 1o 2end
sachiond prescaplors. [ o use they chrecaar Change ol pisscnpdons 1o be Sinbed i
Fapea prepoplon: belon procsedeg

0 Exlemded e indoimstsn

If the prescription is set to Dual and the Authorised
Signatory/Assigned To clinician is the non-SSO GP, then when they
select and try to print the item, they are told that it cannot be done:
The signer details are invalid. The signer must (1) Be a prescriber (2)
Have a valid role for sending prescriptions (3) Have a valid Unique
Identifier (SOS Id) (4) Be assigned a default authorising role. Changing
the prescription to Paper stops this.

P
!E Pt tadad or. l

O Moa detads
The sgnwee Ootals ye rwald The sonet st
Pa npenieaber

2 Have a vid ol lor sending pretCaglon
3 Have & vabd Ungue Identber 1205 14
4 Be amxyred » deiad wfommg 1o

M e narvee rrn CADADEUPIM o 1R AN



EPS Release 2 - Phase 3

EPS Release 2 — Phase 3

Vision Electronic Prescription Service — Release 2 (EPS R2) is a major
release that builds on the core functionality of EPS 1 software that is
already in use in Vision. EPS R2 allows prescribers to generate and transmit
electronic prescriptions to a dispenser, such as a pharmacy of a patient’s choice,
using their Vision application. EPS R2 is an NHS Digital programme which
delivers the following enhancements to prescribing in Vision:

Nomination of dispensers - Patients can nominate a dispenser to
receive their electronic prescriptions automatically. See Nomination
(page 56).

Use of advanced electronic signature on electronic prescriptions
—-This means that prescribers can apply an advanced electronic
signature to the electronic prescription message, making the message
the legal prescription. See Signing Prescriptions - Overview for
Prescribers (page 32).

Bulk signing - You can apply an advanced electronic signature to
multiple prescriptions for multiple patients in a single operation. This
process encapsulates all existing procedures that occur in the paper
based process. A new All Prescriptions View in Consultation Manager
provides a multi-patient view of prescriptions, allowing bulk signing,
prescription view and summaries of rejections. See Bulk Signing -
Overview (page 35)

Electronic repeat dispensing - You can use EPS to generate
repeatable prescriptions electronically. Unlike conventional paper-
based repeat dispensing, electronic repeat dispensing is possible from
a single electronic prescription message. See Electronic Repeat
Dispensing (page 38).

Electronic cancellation - You can cancel electronic prescriptions at
any point up until they are downloaded at the dispensary contractor
site. See Electronic Cancellation (page 41).

Addition of RHS items - Items which normally print on the right
hand side of a prescription are now included in the electronic message,
along with any clinical message from the prescriber to patient.

19



Differences between EPS 1 and 2

The table below shows the basic differences between EPS release 1 and fully
implemented EPS release 2 functionality.

Function EPS R1 EPS R2

Electronic transmission Yes Yes

of prescription data

between prescriber and

dispenser

Barcode printed on paper | Yes Yes (where required)

Printing of prescription
token

No (paper prescription is
still required)

Yes (where required
and for Repeat

Dispensing)
Electronic Repeat Yes Yes
dispensing
Release/return of No Yes
prescription message
Cancellation of No Yes
prescription
Digital signing of No Yes
prescription messages
Patient nomination of No Yes
preferred pharmacy
Electronic No Yes
reimbursement claim
(pharmacy)

20




Prescription Tokens

Paper copies of electronic prescriptions are called ‘tokens’. They act as a hard copy
of the details contained within the electronic prescription. There are two types of
token, known as ‘prescription tokens’ which are produced by the practice and print
on FP10s and ‘dispensing tokens’ which are produced by the pharmacy and print on

an FP10.

For EPS 2, a prescription token must accompany an electronic prescription in the

following situations:

at the start of a repeat dispensing regime

where clinical information needs to be communicated to the patient

at a patient’s request

if the prescriber deems it necessary to do so

Frarmacy Stemp ™ Tt frrsname Srnawe & Addrem —l
5 | MR ANDREW CHARLTON
|nB =:ggnisu§‘
| RESS LINE 2
ANIHIETS | ADDRESS LNE 3
| | ADDRESS LINE 4

A e | ADDRESSINES FOSTCCOE
Sesrie Gt TeuriTe it
5. Sencn dess b ket | [esMem esmumex
SO NOMINATED EPS TOKEN
NEDICATION ITEM DESCRIPTION 1
QUANTITY 1
DOSAGEFREGUENCY 1
NEDICATION [TEM DESCRIFTION 2
QUANTITY 2
DOSAGEFREQUENCY 7 —
f— S
MEDICATION ITEM DESCRIFTION 3 Eg
QUANTITY 3 N
DOSAGEFREQUENCY 3 —_— "
=
NEDICATION (TEM DESCRIPTION 4 i_“
QUANTITY 4 =
DOSAGEFREQUENCY 4 = &
3 X
X
X
X
X
» ure 0f Proy oles Date

SCRIE NG TOKEN - nol %0 be sl 33 4
presgicn, s i sgned by 87 sutonssd
pmagter

o
dupensm | DR A JONES GP CODE
No, of

o toms | GP ADORESSLINE ©
GP ADORLES LINE 2

Mr Andoow Cradon

Achiveess Line 1

Acdcress Line 2 008
Adcress Lne 2 Fostoode
Adcress Une 4

Date of e
Page 10l {n)

NHS Number

MEDICATION ITEM CESCRIPTION 1
CAVNTITY 1
COSAGEFREQUENCY 1

MEDICATION ITEM CESCRIPTION 2
CAMNTITY 2
COSAGEFREQUENCY 2

MEDICATION ITEM DESCRPTION 3
CUNNTITY 3
DOSAGE/SRECUENCY 3

MEDICATION ITEM DESCRIFTION 4
SUANTITY &
DOSAGE RECUENCY 4

o O O S I R

Your Rendeny dhins o 01,01 09, plesssw ook &0 apgui et

to ses Or A Jones near ths date

GP ACORESS LINE 3 POSTCCRE
TELEPHONE NUVBER

‘ | POTNAME FCT CCCE

INHS| fPIDS 50608 |

PATIENTS - please read the motes overlaal ]

The Nominated Pharmacy and the Prescription ID prints on the right hand-side of
the script along with any other repeat reorder information you have set-up in

Consultation Manager.
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EPS R2 Phases

The roll out of EPS R2 is divided into 3 separate phases which determine how
prescriptions are produced (ie electronic/dual).

Phase 3 (Deployed Disabled) - is the default initial setting which
behaves as per EPS R1 with the following additional functions
available:

- Nomination of dispensing contractors.
- By default, prescription is Dual — paper is legal entity.
- Prescription Manager changes.

Phase 3 (Deployed Disabled) is automatically enabled for
existing EPS 1 practices as part of DLM 320.

Phase 3 - By default, prescription is electronic with token. The
message is legal entity. Your CCG will work closely with your practice
to assist you with the transition to EPS R2 Phase 3.

Phase 4 - By default, prescription is electronic only. The message is
legal entity and you are able to send prescriptions irrespective of
nomination. Activation details for Phase 4 to be confirmed by
NHS Digital.

Prerequisites for EPS R2 — Phase 3
In order to use EPS R2 - Phase 3, you must:
Have been instructed by your CCG to go ahead.

Have the relevant RBAC roles programmed onto your Smartcard (the
RBAC user guide).

Role Based Access (RBAC)

As with all Spine services, access to EPS is controlled through the use of
Smartcards and a Smartcard passcode. This gives the individual users different
levels of access to Vision depending on their role registered on the Smartcard.

Previously, the role on your Smartcard did not have great bearing on your access to
Vision, eg you needed a specific role to use Choose and Book, but access to other
functions was set in Control Panel — Security. From now on, the role(s) and
function(s) logged on your Smartcard dictate your access rights in Vision. Please
ensure that you have the correct roles entered on your Smartcard. This is done via
your Registration Authority.

O Note - When RBAC is enabled, in Mail Manager, you can only
allocate messages to users that have logged in once since RBAC was
switched on.

Please see the Role Based Access (RBAC) user guides for further information.
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Introduction to EPS R2 Phase 3 in Vision

There are three main prescribing models applicable to EPS R2: Acute Issues,
Repeat Issues and Electronic Repeat Dispensing. The processes for these
models are detailed in the Prescribing Models section. It is advised that you decide
on the best management of each prescribing model for your practice before EPS R2
is implemented. You need to consider the following:

How you currently manage prescriptions in your practice

How are you going to manage administrative and clinical roles with EPS
R2 replacing the need for paper?

How are you going to manage nomination?
How are you going to use repeat dispensing?

Most of the EPS R2 Phase 3 functionality in Vision can be found in the following
sections in Consultation Manager:

Nomination Management View - allows you to record the patient’s
nominated dispensing contractor. See Nomination.

Prescription Manager - provides access to all prescription-specific
information for the selected patient. See Prescription Manager and EPS
(page 66).

All Prescriptions View — provides a multi-patient view of
prescriptions. All prescriptions view gives access to bulk signing,
workload processing, and rejection summaries See All Prescriptions
View.

Prescribing Models

There are two prescribing models available to EPS R2: Acute and Repeat Issues
(page 23) and Repeat Dispensing (page 24).

Acute and Repeat Issues

Acute and repeat issues for Release 2 are dealt in a similar way to paper
prescribing, though the workflows that produce these are very different. With EPS
R2 fully enabled, there are four possible scenarios how prescriptions are produced
(this depends on nomination status, whether drugs are mapped to DM+D etc):

Scenario 1 - The GP prints a FP10, signs it and gives a paper copy to
the patient. The patient visits the Pharmacy with a normal FP10.

Scenario 2 - The GP produces a prescription which is sent
electronically to the Spine for the pharmacy to download. A bar coded
prescription is printed, signed and given to the patient. The patient
presents the signed prescription to the Pharmacy which is the legal
entity.

Scenario 3 - The GP produces an electronic prescription which is
digitally signed. An electronic message is sent electronically to the
Spine for the pharmacy to download. A token is printed for the patient
but not signed by the GP as the message is the legal entity.

Scenario 4 - The GP produces a prescription, digitally signs it and an
electronic message is sent electronically to the Spine for the pharmacy
to download. No token is printed for the patient as the message is the
legal entity.
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See Signing Prescriptions - Overview for Prescribers (page 32).

Electronic Repeat Dispensing

EPS R2 allows you to generate prescriptions for repeat dispensing. Unlike
conventional paper-based repeat dispensing, electronic repeat dispensing
is possible from a single electronic prescription message, with prescribers
able to apply an advanced electronic signature to, and therefore authorise a
specific number of issues.

At the start of a repeat dispensing cycle, the patient is given a prescription token.
This can then be taken to any ETP 2 enabled pharmacy in order to obtain the first
and subsequent issues of their medication.

(O Note - If a patient has nominated a pharmacy and they wish to
change it part way through a repeat dispensing cycle, all repeatable
prescription issues that have not been downloaded are transferred to
the new nominated pharmacy.

See Electronic Repeat Dispensing (page 38).

Business Processes

EPS R2 brings a different approach to issuing and signing prescriptions whereby
paper prescriptions are potentially non-existent. There are several processes for
Clinicians (page 24) and Admin Staff (page 27).
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Clinician
Issue and sigh now

You can choose to issue and electronically sign and send ETP 2 prescriptions from the individual patient record in Consultation Manager.
The process is as follows:

From the If asked, enter
Press F9 to Active tab note passcode to
display Printer the format of Press Finalise digitally sign
Manager the and send the
prescription(s) prescription

Add/Select

therapy item

See Signing Prescriptions — Overview for Prescribers (page 32).
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Issue and sign later

You can choose to issue a prescription now, but electronically sign and send ETP 2 prescriptions later via bulk signing. Bulk signing is
accessed from the new All Prescriptions view in Consultation Manager. The process is as follows:

From the

Press F9 to Active tab
display Printer note the Press Finalise
Manager format of the Sign Later

prescription(s)

Press

Add/fSelect
therapy item

You can bulk
sign all item
later from All
Prescriptions -
Authorised
screen

See Signing Prescriptions — Overview for Prescribers (page 32) and Bulk Signing — Overview (page 35).
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Need review before signing

You can choose to issue a prescription now, add a prescription message and select to sign later. This means that the item can be

reviewed and electronically signed at a later stage via bulk signing. The process is as follows:

From the .
Active tab CIIEk.Ad.d
te the Prescription
na : Mote and add

free text

Press F9 to
22 LR . display Printer
Manager

therapy item
Py format of the

prescription(s)

You can bulk
sign all items
later from All
Prescriptions
- Authorised
screen

See Signing Prescriptions — Overview for Prescribers (page 32) and Review Required - Overview (page 36).

Press

Finalise

Press Sign
Later
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Admin staff

Issue and send to prescriber for signing

From the
Add/Select Press F9 to Active tab note

S display Printer the format of
therapy item e the

prescription(s)

See "Issuing Prescriptions — Overview for Administrative Staff (page 30)".

Press Finalise

The
prescription is
added to the

prescribers
Authorised tab
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Issue and send to prescriber for review

From the
Add/Select -PTESE F'B. to Active tab
therapy item ’ display Printer note the
format of the
prescription(s)

(ELET

Click Add
Prescription
MNote and Free
text

Press Finalise

The
prescription is
added to
theprescribers
All
Prescriptions -
Authorised
sCreen

(O Note - Please bear in mind that Vision automatically decides how the prescription items are issued (ie electronic,

electronic +token, dual and paper. It is possible that one patient could receive a mixture of printed and electronic items). If

an item cannot be mapped to DM+D, it is printed on FP10 paper; other items ordered at the same time could be sent
electronically. You need to decide how this scenario is managed within your practice.
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Re-ordering Repeat Prescriptions

Once nomination has been recorded, patients should continue to re-order their
repeat prescriptions from your surgery in the same way as normal. However,
instead of having to make arrangements to collect the prescription from you, the
prescription is sent electronically to the contractor they have nominated.

SLS Endorsing

For NHS prescribing, certain items can only be prescribed as NHS prescriptions if
they comply with specific criteria. Such items are endorsed with "SLS" on the
prescription form. Vision automatically does this for you.

However, some items which require SLS endorsement belong to more than one
action group (ie Clobazam belongs to both Control of Epilepsy and Anxiolytics action
groups). Vision endorses the prescription with "SLS" regardless of the action group.
This is because SLS items for NHS prescribing are linked to the drug item and not
the action group selected in Vision. Where prescribing falls outside of the SLS
regulations, the item may not be prescribed on the NHS. If prescribing items listed
in Part XVIIIB of the Drug Tariff for conditions other than the stated purpose, the
prescriber must manually amend the medication item to a private prescription.

EPS R2 and Imported GP2GP Repeats

Once you are enabled for EPS2, it is advised that you do not reauthorise repeat
items which have been received via GP2GP messages. Instead, we recommend that
you re-enter any required repeat items. This is to avoid the process of trying to
convert the GP2GP therapy items to match DM+D.
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Issuing Prescriptions - Overview for Administrative Staff

The steps below provide an overview for administrative staff for issuing and
allocating electronic prescriptions. See "Prescription Manager and EPS (page 66)"
for more detailed information on Prescription Manager.

1. From Consultation Manager, select the patient.

2. Select the Therapy tab and add or issue the acute/repeat therapy as usual.

3. Press F9 to display Prescription Manager. Check the details in this screen.
You might like to change the following:

¢ Prescription Manager - Add

Prescnptions
W Print Reorder Form W PrintAge W Nominate 2

Prezcriber Ta Sign: |Dr Rally Tyzon

Aszign To: | OrRolly Tyzon

Prescriber To Sign - A single prescriber is selected during any given print
or ETP operation. This prescriber is set as the author within the prescription
message, and is required to re-authenticate their Smartcard passcode during
the signing process.

Assign To - This denotes the intended member of staff who is next in line to
process the prescriptions. This defaults to be the same as the signer, though
it is possible to assign the patient’s prescriptions to another member of staff
if required. The selection is stored against the prescription record and used
by the bulk prescribing view to produce the list of prescriptions to process.

Prescription Notes - - Allows you to add a note to be conveyed to the
prescriber in the All Prescriptions screen. Typically, this holds details of a
requested change to the prescribed items. This also uses the existing Vision
reminders system and is displayed alongside other reminders in the usual

way.

# Prescription Manager - Add Einalise| | | T setup | X Clase | % Help
Prescriptions Labels List

¥ Print Reorder Form ¥ PrintAge ™ Nominate 21 [ Drug Show prescriptions fom last:

2d Cl
Prescriber To Sigr: |Dr Fially Tyzon j [ Bag El s ﬂ
Agzign To: |Dr Folly Tyzon j ﬂ g g
¥ Active - simple l.&ctive] Hecent] Rejected [2]] Search] all ] Errors ]
Date Clinician | Drug/advice Dosage Quantity | lss

e Bi25/11/09 RT Azpinn 7Amg dizpersible tablets TaAKE OME Dally 28 1ofE;
e B 25/11/09 RT Metfarmin S00mg tablets TAKE OME THREE TIMES DaILY 84 2afg

4. It is advised that you also check the type of prescription that has been
generated:

e Electronic signed electronic message. The message is the legal
entity.

« Electronic +Token - For if the patient requires a paper copy of the
electronic prescription. The message is the legal entity.

Dual - a single ETP message and dual signed script/token. Paper is
the legal entity.
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m Paper (signed script only, eg FP10) - this is the only icon you can
see if ETP is not enabled. Paper is the legal entity.

O Note - Please bear in mind that Vision automatically decides how
the prescription items are issued (ie electronic, electronic +token,
dual and paper.) It is possible that one patient could receive a
mixture of printed and electronic items. If an item cannot be mapped
to DM+D, it is printed on FP10 paper; other items ordered at the
same time could be sent electronically. You need to decide how this
scenario is managed within your practice.

5. Select Finalise.

6. The electronic prescriptions are sent to the prescriber for signing. These are
found in Consultation Manager - All Prescriptions — Authorised, or All
Prescriptions - Review Required, if a note has been added or an item
was on its last issue.

Signing Prescriptions - Overview for Prescribers

The steps below provide an overview for prescribers for digitally signing
prescriptions after they have been issued from Consultation Manager. You have the
option to sign now or sign later. See Prescription Manager and EPS (page 66) for
more detailed information.

1. From Consultation Manager, select the patient.

2. Select the Therapy tab and add or issue the therapy as usual. See Select
Drug List (page 34) for icon changes.

3. Press F9 to display Prescription Manager. Check the details in this screen.

# Prescription Manager - Add Einalise| | | 0 setup | X Close | % Help
Prezcriptions Labelz List
v Print Reorder Form W Print &ge [ Mominate B [~ Drug Shaw preseriptions fram last
2 daps Clear
Prescriber To Sigh: |Dl Rally Tyzan j " Bag: E| 4 J
Azzign Ter |Dl Raolly Tysan ﬂ A ﬂ [
b Active - simple ]Active] Hecent] Rejected [2]] Search] All ] Errors ]
Date Clinician | Drugddvice Dosage Quantity | 1ss
[ o] B i25/11/09 RT Azpinin 75mg dispersible tablets TAKE OME DAILY 28 1af B
°e B 25/11/03 RT Fetformin S00mg tablets TAKE OME THREE TIMES DAILY a4 2ofB

4. It is advised that you also check the type of prescription that has been
generated:

e Electronic signed electronic message. The message is the legal
entity.

« Electronic +Token - For if the patient requires paper or Repeat
Dispensed items. The message is the legal entity.

= Dual - a single ETP message and dual signed script/token. Paper is
the legal entity.

= Paper (signed script only, eg FP10) - this is the only icon you see if
ETP is not enabled. Paper is the legal entity.

5. Press Finalise.
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(D Note - Only prescribers are able to electronically sign
prescriptions. Admin staff can issue and finalise prescriptions but
these are forwarded to the allocated Prescriber To Sign and/or
Assigned To clinician.

Sign Now

Next, you are prompted with the Apply Advanced Electronic Signature
window. Review the patient and drug details, then enter your Smartcard
passcode to sign the prescription now.

Apply Advanced Electronic Signature 5[

EVEREST Ronald 20 5t Stephens Road
MHaonich

DoB D6/06M 994 {15 vears ) el
ME1 3RA

Lactulose 3.1-3.79/ml oral solution 200

15ML TWICE DAILY
Prescribed by Guyhrush Threepeeood on 13008722009 Token

The zyztem will zign the content dizplaved here on your behalf, by means of information
ghored in your smart card az an Advanced Electronic Signature. By entering your PIM
here you affirm your inkention to digitally gsign and izzue thiz electronic prescription,

Do pou wizh bo proceed?

Pazzcode: || [ Sign Later

[F | Cancel |

Sign Later

Alternatively, instead of entering your Passcode to sign now, you can tick
Sign Later and select OK. This does not send the prescription now, but adds
the prescription to the All Prescriptions screen where you can sign and/or
review your prescriptions in bulk at a later date.

Pazzcode: || [ Sign Later \ . .
| Tick to sign later

(¥ | Cancel

6. Select OK to continue. The prescription message is sent to the Spine.
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Select Drug List

As long as you have run the DM+D mapping utility, adding prescription items to the
patient record for EPS R2 is carried out in Consultation Manager as per usual. The
only difference you might notice is the appearance of ¢ next to the drug name and
description in the Select Drug screen. When the symbol is inactive, it means that
the item has not been mapped to DM +D and that it is out of scope for electronic
prescribing.

M Select Drug E!

Mame: [ Shength: [ Fomdan
| sbenciol Smg. Ol soksion for injection ampoules |imection  ~| [5.00 ]
= not mapped to OM +D and
€ g Atenolol 50mg tablets not eligible for electronic
& g Atenolol 100mg tablets prescribing
g ATENOLOL + AMILORIDE & HYDROCHLOROTHIAZIDE caps
€ g Cotenidone S0mgi 2. 5mg tablets = I—I"
€ g Cotenidone 100mg25mg tablets - *| OK__1 |
€ g Alenolol S0mg f Mifedipine 20mg modified-release capsules
e Alimos Modulite 12microgramsfdose inhaler (Chiesi Ltd) e = mapped to DM + D and
e Alivan 4mgfiml solution for injection ampoules (Wyeth Pharma eligible far electronic prescﬁbing
e Aimocol pocket deodorant spray 785911 (Ecolab Healthcare D
€ g Alomoxeling 10mg capsules 5
€ g Aomoxeting 18mg capsules T
€& g Alomoxeline 25mg capsules _| )‘

Not Eligible for EPS R2

Prescribing is not possible for the following patients:
Patients who are deceased.
Patients who are not synchronised with PDS.
Patients who are marked as "sensitive" on PDS.

Patients who have requested not to receive electronic prescriptions,
see Recording EPS Exceptions (page 61).

The following medication is not eligible for electronic + token prescriptions:
Controlled drugs from schedule 1.

Controlled drugs from schedule 2 and 3 unless this has been enabled in
the system.

Private prescriptions, unless this has been enabled in the system.
Drugs without a DM+D code mapping.
Drugs without a DM+D description and unit.

Prescriptions without a nomination in Phase 3.

(O Note - Electronic prescriptions can only be produced without a
token for patients who have nominated who meet the above
requirements.

The following medications are not eligible for dual prescriptions:
Controlled drugs from schedules 1, 2, and 3.
Drugs without a DM+D code mapping.
Drugs without a DM+D description and unit (phases 3 and 4).
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Private prescriptions.

Dual prescriptions are not available in Phase 4.

Therapies with the following characteristics are not eligible for electronic

repeatable prescriptions:

Controlled drugs from Schedule 2, and 3

Bulk Signing - Overview

The Authorised tab lists patients and prescriptions which have been marked for
signing later. This tab is accessible to prescribers only and it is advised that you
check this at the end of each surgery session. From here you can review and

sign prescriptions individual or multiple prescriptions.

To process your prescriptions:

e’

1. From Consultation Manager, select

2. List All Prescriptions icon (you do not have to have a patient selected to

access this screen).

3. Select the Authorised tab to display unsigned prescriptions assigned to you

in the last 10 days (depending on your filter settings).

4. Select the required patients in the list, their demographics and prescription

details are listed in the display screen.

5. When you have checked each prescription (you must make sure you scroll

down to the bottom of the list), select Sign Selected.

ID/x]
Wodklond Repchons S arvents fom the lask
Show Showr 10 oy
My ax 5 5 - M e rren -
| by sssigresd presciphion: J | p rejeched mecsages _I Fiefresh
I ROMALD EVEREST [EVEREST Ronald o
CILMCY FITZGERALD 008 OB/0EM 554 {15 years ) ot
WD JRA
Blendronic acid 10mg tablets 25
TAKE OME DALY
Ciclesonide Bmicrogramsfdose inhaler CFC free 120
ONE PUFF ONCE DAILY Black Trisrghe
Prasoribed by Gaprbrush Threspaood on 1 T0SR00S Token pinbsd on 1 L0SC000
han-sterile catheter drainage bag adull WP205-01-5 (Jade-Euro-hed) 1
AS DIRECTED Fpance
Prescribed by Guybrush Threepwood on 1308/2008 Token prinked on 1 20872009
FITZGERALD Lucy B eend
rarmergham I
JDoB 20000 F2004 {5 years ) ety
ool
1iR14 TTH

Diprobase cream (Schenng-Plough Lid) 50
APPLY AS NEEDED

Prescoribed by Garvbrush Threepwood on 1 3022008 Token printed on 1 2080005

Sign Geected

¥ Auboried 2] | Review Requred 0] Repsetons (01]

6. You are prompted to enter your Smartcard passcode.
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Apply Advanced Electronic Signature ['5_<

T he zystenn will zign the content on pour behalf, by means of information stared in your
gmart card az an Advanced Electronic Signature. By entening your PIM here pou affirm
wour intention to digitally zign and izsue these electronic prescriptions.

Do pou wish o proceed?

Passcode: | [~

| Cancel

7. Enter your passcode and select OK.

8. Vision then starts to digitally sign and send the prescriptions for the selected
patients. The following screen displays whilst this is happening and shows
the patient and prescription details as they are being processed:

Finalizing Prescriptions ~ X|

Press "Cancel” to halt the operation

Sending: Electronic prescription containing 4 items. [Routine).

[

Cancel

(O Note - If you select Cancel to halt the operation, the process is
aborted after the current prescription is processed and no further
prescriptions are sent.

9. The prescriptions that have just been signed are now cleared from this view.

See All Prescriptions View (page 47) for further information.
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Review Required - Overview

The Review Required tab in All Prescriptions View list prescriptions which require
a more detailed review before signing. These include:

Items which have a prescription note (these can be added by
administrative staff) or

Items which are on the final issue of a repeat master.

. e’
1. From Consultation Manager, select .

2. List All Prescriptions icon (you do not need to have a patient selected to
access this screen).

3. Select the Review Required tab to display prescriptions assigned to you in

the last 10 days (depending on your filter settings) which need review
before signing.

4. Select the required patients in the list, their demographics and prescription
details are listed in the display screen.

5. You have the following options to pick from:

Sign Selected - Allows you to sign all the prescriptions for the
selected patients in the list. Once you have done this, the patient
names are removed from the review required list

View Patient (Ctrl O) - Opens the patient record in Consultation

Manager. A consultation is not started regardless of your Consultation
Manager settings.

Ready to Sign (Ctrl S) - Selects/ticks the highlighted patient name.
This is not enabled unless you have scrolled to the bottom of the
prescription list for the patient where relevant.

Don’t Sign (Delete) - Deselects/unticks the highlighted patient name
and moves to the next patient. This does not delete the item from the
patient record.
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¥ Consultation Manager - [All Prescriptions]

WMl Corsukation Summary Guidelnes Add Lt View Window el
Bl B @ d ¢ Mo v n0 DB K|, 0 .. 0=

P (=T
=181 x|

Veforkload Feection: Shaw evarks o the last

Showr Sy, |1E|dqas
Wy assagred presnplions

ﬂ. [M_ymmdww ﬂ Febosh

Thers it 1 patient whote prescriptions should be chacked canstuly balore soring

[ 1GARY GIRLING IGIRLING Gary
{00B 2004917 (02 years )

4 Caé Mwr
Uareduden
Garyewd
LU0 T8

[ November 2009 - Requires Review for Prascripion

| Clear on Sign

‘alclair 10mg suppositories (Durbin plc) B
IAS SHOWWN OM THE PACK

Controled (Sch 4)

Prescriced by James Jones an 26012000 Token prirfed on 26112002

Paracetamol 500mg capsules 80
TAKE TWO FOUR TIMES DALY

Frescrived by James Jones on 26112008 Token prinfed on 26012009

Sign Selected Vs Patient | ReadytoSin | Dont Sign

Authorized (1) » Review Required (1] [ Rejections (0)]
All Frescriptions

Electronic Repeat Dispensing

Repeat dispensing allows you to authorise several issues of a prescription at once.
This means that the patient does not have to return to your practice each time to
collect another prescription issue and instead goes direct to the pharmacy.

In the initial stages of EPS R2, electronic Repeat Dispensing is only available to
patients who decide to use a nominated dispensing contractor. Batch issues from

the Repeat Dispensed items are not printed; however a token is always printed.

If the patient changes their nomination part way through a repeat dispensing cycle,
all outstanding prescription issues are transferred to the new nominated dispensing

contractor automatically.
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From the
Press F9 to Active tab note
display Printer the format of Press Finalise
Manager the
prescription(s)

Enter your
passcode to
digitally sign

and send

Add/Select
therapy item

The electronic
message is
sent and a

token is
printed

[ Note - For electronic Repeat Dispensing items, the electronic message is the legal entity, not the paper token.
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Prescribing Electronic Repeat Dispensing

The instructions to follow give an overview of how electronic Repeat Dispensing
works in Vision. Please see Consultation Manager on-screen help for details of how
to enable and manage general Repeat Dispensing.

1. From Consultation Manager, select the patient.

2. Select Therapy tab, add the repeat details as usual, or highlight an existing
repeat and re-authorise.

3. To turn the repeat master into an electronic Repeat Dispensing item, tick
Batch. You then need to add the number of repeats required. The repeat
until date and interval are updated automatically, although you are able to
adjust this if required.

E] Repeat Master - Add ROk | Xcancel | ¢ Hop |
Date Prescribed: Prescriber: Source of Drug: [~ Pitdmin I~ Dispensed
|25 Mavermber 2009 |Dr Rolly Tyzon j |In practice ﬂ ] IV Print Seript
Drrug: —:

4 Repeats: 5

Bendroflumethiazide 2.5mag tablets
Repeat Until Date:

Luantity: Preparation: Pack Size: Treat Days:

|28 tablet j | J | Intersal:

b} E 28 days
2zagE: TAKE OME EACH MORNING

|TAKE OME EACH MORNMING @

Action Group: I™ Force Re-authorise

| [

No drug allergy status recorded.

4. Select OK to save.

5. Press F9 to display Printer Manager. Check the details in this screen. You
can see that items for Electronic Repeat Dispensing are produced as e
Electronic +Token prescriptions. Remember the message is the legal

entity.
# Prescription Manager - Add Einalise| | | 0 setup | X Clase | % Help |
Frescriptions Labelz Lizt
[™ Print Reorder Form W PrintAge W Mominate | [~ Drug Show prescriptions from last:
2 days Clear
Prescriber To Sigr: |Dr Fally Tyzon j [ Bag 3 ¥ J
Azzign Ta: |Dr Rally Tyson j ﬂ g g
b Active - simple ]Active] Hecent] Rejected [2]] Sealch] All ] Errors ]
Date Clinician | Drugbdvice Diozage Quantity | sz
&l %525.-"11.-’09 RT Bendroflumethiazide 2. 5mg tablets TAKE OME EACH MORMING 28 B

6. Select Finalise.

7. The Apply Advanced Electronic Signature window is displayed. Review
the patient and drug details, then enter your Smartcard passcode to sign the
prescription now or tick Sign Later.
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Apply Advanced Electronic Signature E]

[O'HANDY Stanley e e —
IDoB OG0T 942 { BT waars ) Colrry
Morwich
Morati
MRS GHZ
endroflumethiazide 2 Smy tablets 28 6 Issues, 260y
AKE ONE EACH MORNING raeeval)
Prescribed by Rolty Tyson on 25112008 Token ’
- =
ltems for Repeat
Dispensing display the

number of issues and
the interval duration in
red font

Thee spstem vall sagn i

f il cematecn
shoned in pous smait o

b woun FIN
e 0wy i your r'ﬂrmmm:mmrmwuﬂfrﬂm
Do ypcown vz by peceedy
Passcode: | I~ Sign Later
| Concel |

8. Once the message has been digitally signed, a single Repeatable Prescription
Authorising Token is printed on FP10 paper (batch issues are not printed).
You should give this to the patient to take to the nominated pharmacy.

9. You should instruct the patient that each subsequent repeat item should be
collected from their nominated pharmacy without the need to contact your
surgery.

(O Note - Electronic Repeat Dispensed items can be cancelled at
anytime up until they are downloaded by the dispensing contractor.

See also Turn Repeat Item(s) into Repeat Dispensing Items.
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Electronic Cancellation

Prescribers (or other authorised staff working in the GP practice where the
prescription was generated) can cancel electronic prescriptions at any point up until
they are downloaded by the dispensing contractor.

You can cancel therapy items in one of the following ways:

Remove the therapy from the Prescription Manager view, (this
allows you to cancel entire prescriptions rather than individual items).
To do this press F9, to display the Prescription Manager screen.
Highlight the item(s) and select Cancel.

Delete the item from the Therapy - Scripts screen. To do this right
click on the item and choose Delete. You are prompted to confirm that
you wish to cancel the therapy. See Cancellation Confirmation -
Therapy (page 43).

Inactivate or Reauthorise a repeat with outstanding issues. Highlight
the repeat item and choose the option to either Inactivate or
Reauthorise. You are prompted to confirm that you wish to cancel the
therapy. See Cancellation Confirmation - Inactivated/Reauthorised
Repeat (page 43).

When an electronic prescription is cancelled, a reason for the cancellation must be
given. A message is then transmitted to the Electronic Prescription Service and you
must await a response. Transmitted therapy is not deleted until a successful
cancellation acknowledgement has been received.

(O Note - You must have RBAC rights to delete therapy in order to
cancel electronic prescriptions.

Await
cancellation
response
message

Cancel the Enter a reason

item as per i{e]g
above cancellation
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Cancelling Therapy

When the Prescription Manager screen is displayed, select Cancel. The following
message appears: Would you like to delete the following local item as well?
Delete/Leave/Cancel. Press Delete.

# Prescription Manager - Add £ Fina Fltﬁﬂe ; E—Eancell Setup lXClgse I . Help I
Prescriptions Labels 1 List
™ Pint Reardet Form ™ PrintAge ¥ Nominste il ™ Drug Show prescriptions from last;
Cle

Presciber To SmlD. Evan Boume _.J [~ Bag 1 3 ‘
Assign Tor I[uEvanBoune :I ‘ L’ (_(] QI
Active - simple | Active | Recent | Resected (0] ’SWIM | Eners |

Send Pmnt Date Clircian | Drug/Advice Dosage Quantity | Iss
=N V4 Pinted W) & Electionic prescription with token containing 1 item. (Immediate) i

Printed ¥ ¢ 30/11/09 EB Flamatak MR 100mg tablets (Actavis UK Lid) TAKE ONE ONCE DAILY 28 0

Cancellation Confirmation - Therapy

When a therapy item is cancelled that has been sent electronically, the following
message appears: This item has been sent electronically. A cancellation message
will be sent if the item is deleted. There were no other items on the same
prescription. Would you like to delete and cancel the prescription item? This action
cannot be undone. When there are other items on the same prescription, these
items are listed in the window and you can choose to delete the individual item or
all the items on the prescription. Note that once a prescription has been cancelled,
it cannot be reinstated.

Cancel Prescription x|

Thiz itern hag been zent electranically. & cancelation meszage will be sent if
the item iz deleted. There were no ather items on the same prescription;

Would you like to delete and cancel the prescription item?
Thiz action cannot be undone.

Cancel |

Cancellation Confirmation — Repeat Dispensed Item

When a Repeat Dispensed item is cancelled that has been sent electronically, the
following message appears: Warning. This is a batch issue. All later issues in this
batch will also be deleted. Do you wish to send a cancellation message to prevent
further issues? This action cannot be undone. Yes/No/Cancel.
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Cancellation Confirmation — Inactivated/Reauthorised Repeat

When a repeat item is inactivated or reauthorised which has not passed its final
issue date, the following message is displayed: This item/some of these items may
have outstanding issues at the pharmacy. Do you wish to send a cancellation
message to prevent further issues? This action cannot be undone. Yes/No/Cancel.

Cancellation Reason

After you have confirmed you wish to cancel an item/prescription, you must select
a reason for cancellation:

Prescribing error

Clinical Contraindication

Change to medication treatment regime
Clinical grounds

At the patient’s request

At the pharmacy request

Cancel Prescription Reason il

Pleasze zelect a reazan far thiz cancellation:

i+ Preseibing emror

" Clinical contra-ndication

" Change to medication teatment regime
" Clinical grounds

{7 Af the patient's request

i~ At the pharmacist's request

Additional test:

Cancel |

Additional text is optional. The reason for cancellation is not sent to the pharmacy.
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Cancellation Response Message

After you have entered the cancellation reason, a response message is returned.
This could be successful (the item is cancelled) or unsuccessful (ie, if the pharmacy
have already dispensed item, the item cannot be cancelled).

Category Description Desired user action
Successful The cancellation was successful. | None
At pharmacy The prescription has been Contact the pharmacy

downloaded by a dispensing
contractor, but has not yet been

dispensed.

Already Dispensed The prescription has been Contact the patient
dispensed to the patient.

Transmission Issue | The message could not be Contact the patient
transmitted due to a messaging
issue.

Prescription not This may be because the None

found cancellation message arrived

before the electronic
prescription. The spine cancels
the prescription automatically
when it arrives.

If you do not receive a cancellation response or you close Consultation Manager
before the response it received, the following warning message is displayed: No
cancel verification has been received for the following items for

<patient_name> <list of items>you should contact the patient or the pharmacy to
cancel these items.<pharmacy and patient contact details>0OK/Already
Cancelled/Continue

(O Note - It is your responsibility to make sure that the patient is
informed of any drug cancellations generated at your practice.

Successful Cancellation

If a successful cancellation is received, the Prescription Manager screen shows that
the prescription has been Cancelled.

# Prescription Manager - Add i J - J o JDE"”.'I" J ¥ Cgee J Help J
Preacrplon [P Link

™ Pk Rewde Foy ¥ Frinthge ¥ Hominate j I g Shaows prescrpton hoes Lt
Proscrber To Sagre | D7 Evan Bowne =| | Il pag 3 ,,,,,__,,J
g Tax [.‘ i Eviri Boauma 3 ¥ T ﬂl
it - | Recert | Remcied ] * Seach |43 | Ences |

Dale Chrwcsars Dirugadvnce Dotage Chaarily | lez

=K - & Electiorer presciplon ik |olen conl e 1 o [Immssdisbe)

The Prescription Manager screen is updated to Cancelled
when a successful response message is received

For more information on Cancellation Messages in Mail Manager. See Cancellation
Request Messages — Phase 3 only (page 82).

Also see Cancelling an electronic prescription (page 86) FAQs.
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Repeat Electronic Private Prescribing

Repeat Electronic Private prescribing can be applied to acute, repeat or items for
repeat dispensing.

For non-schedule 2 and 3 controlled drugs, the prescription details are printed on
the right hand side of the prescription form with a barcode and the message is
marked as private.

Unless you have enabled electronic prescribing for drugs within the schedule 2 and
3 arena, the FP10PCD stationery is used and the medication is printed on the left
hand side.

Please note the following:

It is only possible to send private prescriptions electronically if
this has been enabled on the system. This option is currently
unavailable until Phase 4 of the Electronic Prescription Service
is introduced. See "Activation of EPS (page 11)"

You need to make sure that the prescribing clinician has their PCD code
entered in Control Panel - File Maintenance.

When adding or re-authorising an EPS R2 eligible repeat that is also private, you
are prompted with the following message: Electronic private prescriptions will only
be available for dispensing for six months. Click OK to continue.

X

M aote:
Electronic private prezcriptions will only be available for dispenzing for zis monthe.,

[ Don't show this dialog again

O Note - This message is only displayed once per Consultation
Manager session.
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Private Prescribing Alert Set-up

You can disable the private prescribing alert from Consultation Manager:

1. From Consultation Manager, go to Consultation - Options - Setup -
Therapy.

2. In the General section, remove the tick from Private Prescribing Expiry
Alert.

3. Select OK to save.

Consultation Manager Setup E|

Consultation T Startup Tgata Eritry T Patient Recaord TDrug Check T Managemernt Tlherapy General

General Remove
[v Show packsize wamning W Use Normales Drug Defaults .

N . . L the tick
[v Handwriting Remindsr W Private Prescribing E =pin &lert

Medication Review

[

Help
Date Offeet; Owerdue Offzet; Due Dffset; Default Read Code:

|Ei months |D years |2 weeks BB 35.00 Medication review j
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Bulk Signing - All Prescriptions View

The All Prescriptions view provides a multi-patient view of prescriptions which is
accessed via Consultation Manager. This screen has three main purposes:

To facilitate the bulk signing process after prescriptions have been

issued either by admin or clinical staff.

To process items which need review before signing.

To facilitate the handling of message rejections.

To access All Prescriptions view:

1. In Consultation Manager either click on the List All Prescriptions icon®' or go

to Consultation - List All Prescriptions.

2. The All Prescriptions icon changes appearance depending on the current

state of prescriptions in the system. There are the following possibilities:

(2
- No prescriptions in workload and no errors
&7
- Prescriptions in workload
e!
- Rejected items have been detected

3. The All Prescriptions screen is displayed.

IDix]
wodeoud Feepciaons 5 hiow envents liom the last
Showe Shawr 10 oy
| My azsigred presciplions j ] My rejeched mersages :I Rcfresh
T RONALD EVEREST [EVEREST Ronald et
CILMCY FITZGERALD 008 0B/0E 554 {15 years ) ot
WD JRA
Blendronic acid 10mg tablets 20
TAKE OME DAILY
Ciclesonide Bmicrogramsfdose inhaler CFC free 120
Black Trisnghs
ONE PLIFF ONCE DALY '
Prasoribed by Gaprbrush Threspaood on 1 T0SR00S Token pinbsd on 1 L0SC000
hon-starile catheter drainage bag adull WP205-01-5 (Jade-Euro-hed) 1
AS DIRECTED Fpance
Presoribed by Garbrush Threspwood on 1 20872009 Token prinbed on 12082005
FITZGERALD Lucy W Froua Fowd
‘rarmangham Bl
CooB 20500 F2004 (5 years ) téormsh
ool
k14 TTH

Diprobase cream (Schenng-Plough Lid) 50
APPLY AS NEEDED

Prescribed by Garybrush Threeprwood on 1 J0S2005 Toloen prinbed on 1 L0SC00G

Sign Sebacted

¥ Auhorited (2] | Review Requred 0] Repsetons (01]
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All Prescription Filters

From the Workload and Rejections sections, you have the following options to select
from:

" All Prescri ptions

Workload Rejections Show events from the last:
Show: Shiwr |1 0 days

| My azzigned prezcriptions j | tdy rejected meszages j
efies

Workload

Allows you to filter:

My Assigned Prescriptions - any unsent prescriptions where you are
the assigned clinician.

All My Prescriptions - any unsent prescriptions where you are the
"assigned" or "sign by" clinician.

All Prescriptions - all unsent prescriptions within your practice.

Assigned to - select a name to display unsent prescriptions for
specific clinicians.

Rejections
Allows you to filter:

My Rejected Messages - any rejected messages sent by the current
user.

All Rejected Messages - any rejected messages sent by any
clinician.

Assigned to - select a name to display rejected prescriptions for
specific clinicians.

Show Events from the last

Allows you to enter a date range for the workload and rejected views.
The default setting is the last 10 days but you can change this (using w
for weeks, m for months and y for years) to anything between the last
5 days and 10 years.

Refresh
The refresh button refreshes the views on the current screen.

All Prescriptions Sub-views

There are three tabbed sub-views within the All Prescriptions screen. What you
see is determined by whether you are a prescriber or non-prescriber:

b Authonized (0] | Review FRequired [EI]] Rejections [EI]]
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Authorised Tab - Bulk Signing

The Authorised tab in All Prescriptions view only displays for prescribers. The
Authorised tab lists patients and prescriptions which have been marked for signing
later, i.e. no action is needed other than a quick confirmation and application of an
electronic signature. From here, you can choose to bulk sign all prescriptions in the
list:

i

~ferklod Rejections howw ervents liom the last

Show Showr 10 days:

| My assigresd presciplions j ] My rejeched mersages :I Rciresh

T ROMALD EVEREST [EVEREST Ronald PR Jostard Read

= Fiowrmicty
[ LUCY FITZGERALD 008 DBMIEH 394 {15 years ) ey
HWRI TRA

Blendronic acid 10mg tablets 25

TAKE OME DAILY

Ciclesonide Bmicrogramsfdose inhaler CFC free 120

ONE PUFF ONCE DALY

Prasoribed by Gaprbrush Threspaood on 1 T0SR00S Token pinbsd on 1 L0SC000
han-sterile catheter drainage bag adull WP205-01-5 (Jade-Euro-hed) 1
AS DIRECTED

Presoribed by Guybrush Threspwood on 130872008 Token prinked on 1 082009
FITZGERALD Lucy B ‘;"
JDoB 20000 F2004 {5 years ) ety

Black Triarsghs

Applance

liartiol
HiR14 TTH

Diprobase cream (Schenng-Plough Lid) 50
APPLY AS NEEDED
Prescoribed by Garvbrush Threepwood on 1 3022008 Token printed on 1 2080005

Sign Sebacted

¥ Auboried 2] | Review Requred 0] Repsetons (01]

Urgent Prescriptions

Prescriptions marked as urgent are displayed in the bulk signing screen at the top

of the selected patient’s prescription items list with the following symbol 0
Prescriptions Displayed Oldest First

The order of prescriptions in the patient’s prescription items list in the bulk signing
screen is ordered oldest prescription first, rather than in alphabetical order. Unless
there are urgent prescriptions which are at the top of the list with the following

symbol @ .

Authorised Tab - Right Click Functions

If you right click on a patient name in the Authorised list, you can choose one of the
following options:
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All Prescriptions Ejﬁlgl

wiorkload Rejections Show events fram the last;

Shiowy: Show: |'| 1 dayz

| My assigned prescriptions ﬂ | My rejected messages j Fiafrash
efres

STAMLEY O'HANDY TR RN =Y The Sheers
Require Review Stanley 20 Coltan Close
42 (BT years) Colnay
Ignore Patient Horwich

Morfalk

Reassign Patient HRS GHZ

Print Patient as FP10 g dispersible tablets 28
Print all as FP10 = DAILY

Fetformin S00mg tablets 54

TAKE OME THREE TIMES DAILY
Frescribed by Rolly Tyson on 184152008 Token printed on 18412008

Sigh Selected

b Authorized (1) | Review Required [D]J Rejections ['I]J

Review Required - Moves the current patient and all of their
prescriptions in the Authorised tab to the Review Required tab.

Ignore Patient - Removes the patient from the list temporarily. The
ignored items re-appear once the screen is closed and re-opened.

Reassign Patient - Displays a list of other prescribers in your practice
who you can transfer the prescription to. This removes the current
prescription from your "My Assigned Prescriptions" section.

In the event that Spine services are not available, you have the option
to either:

Print Patient As FP10 - Converts the prescriptions for the currently
selected patient to FP10 and prints them.

Print All As FP10 - Converts the prescriptions for all selected patients
to FP10 and prints them.

(O Note - For hosted practices, it is advised that you do not bulk
sign an excessive amount of prescriptions at one time.

51



Review Required Tab

The Review Required tab in All Prescriptions View is for prescribers and lists
patients and prescriptions where a more detailed review is required. For example,
repeats that need re-authorising or items with a requested change following a
prescription note from issuer are displayed here. You can also access the patient
record in Consultation Manager.

Prescriptions display as Review Required when:
A prescription has a prescription note.

Any item in the prescription is the final issue of a repeat master.

ioi%
M Consukation Summary Gudelnes Add Lst View Window Heb =&l
i MA e A | @a vNO BB KMe|s0|.. 0= W
Workload Rejectons Show everds from the last
Show: Show: I104¢y:
My assigned prescrptions :I r;(_;repcn.d messa0es E‘ A I
Thete it 1 pabent whote prescriptions should be checked carsfully belore sorng -
=
GARY GIRLING IGIRLING Gary P
[DoB 22/04/1917 (92 years ) Guymadd
L0 28w
6 Novermber 2009 - Requires Review for Prescrgton ¥ Clear o0 Sign
Valclair 10mg suppositories (Durbin pic) & .
IAS SHOWN ON THE PACK erabrbvpiind

Prescribed by James Jones on 2671172009 Token prirted cn 26/1 12009
Paracetamol S00mg capsules 80
[TAKE TWO FOUR TIMES DAILY
Prescrived by James Jones on 2611172009 Token printed on 2641172009

Sign Selected View Patient | ReadytoSin | DontSin |
Authorised (1) bﬁmﬂmedmwwll
All Prescriptions

- Sign Selected - Allows you to sign all the prescriptions for the
selected patients in the list. Once you have done this the patient
names are removed from the review required list.

- View Patient (Ctrl O) - Opens the patient record in Consultation
Manager. A consultation is not started regardless of your Consultation
Manager settings.

- Ready to Sign (Ctrl S) - Selects/ticks the highlighted patient name.
This is not enabled unless you have scrolled to the bottom of the
prescription list for the patient where relevant.

- Don’t Sign (Delete) - Deselects/unticks the highlighted patient
name and moves to the next patient.
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Review Required - Right Click Functions

If you right click on a patient name in the Review Required list, you can choose one
of the following options:

YWwhorkload Rejectionz
S ho: Sho;
| by azzigned prescriptions j | ky rejected meszages

There iz 1 patient whoze prescriptions should be checked carefully before signing

STAMNLEY O'He Open Patient AMDY Stan|e1};
BOSM 942 (67 years)

Ignore Patient

Reassign Patient

Clear all notes spirin 75my dispersible tablets 2
Prinkt Patient as FP10 AE OMNE DALY
Print all as FP10 etformin S00mg tablets B4

FPrescribed by Rolly Tyson on 2501172008

—‘ TAKE OMNE THREE TIMES DAILY

Open Patient - Opens the patient record in Consultation Manager. A
consultation is not started regardless of your Consultation Manager
settings.

Ignore Patient - Removes the patient from the list temporarily. The
ignored items re-appear once the screen is closed and re-opened.

Reassign Patient - Displays a list of other prescribers in your practice
who you can transfer the prescription to. This removes the current
prescription from your "My Assigned Prescriptions” section.

Clear All Notes - removes the prescription note and cancels the
corresponding reminder. This is done automatically once the
prescription is signed anyway.

In the event that Spine services are not available, you have the option to
either:

Print Patient As FP10 - Converts the prescriptions for the currently
selected patient to FP10 and prints them.

Print All As FP10 - Converts the prescriptions for all selected patients
to FP10 and prints them.

Paper Prescriptions

For the Authorised and Review Required tabs, any paper or dual prescriptions that
were printed in the last two days are listed in the prescription window by default.
This is to alert you that you may have outstanding prescriptions to sign in ink that
the patient needs to collect.
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Therapy Advice
You can select Advice @ from the toolbar to add Therapy Advice.

For the Authorised and Review Required tabs, any therapy advice added to the
prescription displays in the prescription window. This prints on FP10 paper for the
patient and is included in the electronic message.

O'HANDY Stanley e
DoB OB/09r1942 (BT years) Colney
Monuich
Marfalk
MRS QHZ
bdetformin S00mg tablets 84 Therapy Advice
TAKE OMNE THREE TIMES DAILY displays on the
Frescribed by Rolly Tyson on 2651172009 prescription list in
hdetformin S00mg tablets 54 All Prescriptions
TAKE ONE THREE TIMES DAILY L )
Frescribed by Rolly Ty=on on 2601172009
Therapy Aivice
ITo be taken after food

Rejections Tab (prescribers and non-prescribers)

The Rejections tab in Consultation Manager — All Prescriptions provides a list of all

prescriptions or prescription cancellations that have been rejected. The All

Prescriptions icon also changes to indicate that rejected items have been detected
i

el

(D Note - A patient does not need to be selected when the rejection
is received in order for their name to be added to the Rejection list.
From here you can open the patient and do one of the following options:
Review the rejection and finalise the item(s) again.
Change the prescription to paper only.
Review the rejection and finalise the item(s) again
1. Highlight the patient and select Open Patient.
2. Press F9 to display the Prescription Manager screen.
3. The Finalise button is inactive until the prescription is selected.
4. Tick the prescription and select Finalise.
Change the Prescription to paper only
1. Highlight the patient and select Open Patient.
2. Press F9 to display the Prescription Manager screen.
3. Select the prescription, right click and select Paper.

Al Prescripbions r
Praserpbion Ibam

[Electronc
Elsctrors: + Token
Dusal

w [Paper

o Mominated Dispenses
o Community Pharmacy
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Post Dating Prescriptions

Please be aware that as with paper prescriptions, once an electronic repeat
prescription has been issued, you cannot issue another prescription from the
master until the date of the last issued prescription has been reached.

O Note - Previously, if you wanted to cancel one item from a post
dated EPS prescription that contained other items, Prescription
Manager displayed the individual item as being cancelled with the
other items still valid when in fact the entire prescription message
was cancelled on the Spine. From DLM 460, as a temporary fix, it is
no longer possible to cancel individual items for post dated EPS
prescriptions. We will be fixing this in a later release in line with
Spine Version 2.

Lost Prescriptions

If electronic prescriptions are “lost” it is advised that you check your All
Prescriptions view in Consultation Manager (prescriptions may not have been
signed, thus not sent) and also the prescription status in Prescription Manager
and Mail Manager to make sure there are no errors.

Search for Prescription by Unique Identifier

You can search for the Prescription ID on the Bulk Signing - All Prescriptions
view. The search is performed on all EPS messages including sent, deleted,
cancelled and rejected messages.

Workload Show events from the last:
Show: Enter the stion 1D |12 months
&1 inti er the prescription ID you are
[ i lJ looking for in Prescription Unique - Refresh
ID and select Search.
Prescription Unique Id: vww1_|_01_1_r,cm7“_'—_.J 56 Jellicoe Aenue
Leeds
|1 CFD3E64-8E98-4B9D-8B 0C-A5FI093C79BD DoB 29/0511957 (56 years ) 20922
() [Aspirin 75mg dispersible tablets. (28) tablet. Sert
| TABLET ONCE A DAY
ROBIN JOSHUA [2) () [Boceprevir 200mg capsules. (336) capsule. Sent
VICKY ZEL& THE CHAQQUERE (2) 4 CAPSULES THREE TIMES A DAY Black Triangle
The prescription has been reprocessed using another
Prescription ID: 210CF1-G12345-00044T Sert
Responsible Party: Carol Saturn, Prepared on
080272014, Token printed on 281022014,
Unrecoverable deleted prescription item(s) MIA

Unrecoverable Prescription.
Details not available (Type=663, ld=16777130).

A&,

Open Patient |

Authorised (0) | Review Required (1) | Workload (1) | Refections (1) » Search (4) |

If the unique Id is found the All Prescription screens displays:
The patient highlighted with their prescription details

The Search tab displays the total number of prescriptions found
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D Note - If the prescription has been deleted, the message
Deleted precedes the medication item.

If the unique Id is not found you see the message, "No results found".
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Nomination

What is Nomination?

Nomination gives patients the option to choose, or nominate, a dispensing
contractor, (for example, a pharmacist), to which their acute, repeat and repeat
dispensing prescriptions can be sent automatically via the Electronic Prescription
Service. This removes the need for most patients to call at their GP practice to
collect a paper prescription form.

(O Note - Patients are not obliged to nominate a dispensing
contractor. However, if the patient does not nominate, prescriptions
cannot be digitally signed and Vision reverts to using barcoded
prescriptions which must be manually signed (as per EPS 1).

Patients can choose to nominate up to three dispensing contractors at any one
time, including:

One community pharmacy;
One dispensing appliance contractor; and,

One dispensing GP practice (if eligible). You cannot record the
nomination of a dispensing GP in Vision unless you are the dispensing
GP practice.

Patients can only nominate a place to receive their electronic prescriptions that is
using release two of the Electronic Prescription Service. Within Vision, you can
assist the patient by searching for such contractors.

Please note the following:

If a patient has a Nominated Pharmacy set up, when EPS2 is enabled
the Preferred Pharmacy details are no longer used. The Nominated
Pharmacy is used by default for all prescriptions issued to the patient.

If the patient does not have a Nominated Pharmacy the Preferred
Pharmacy details are used by default for all prescriptions issued to this
patient.

If the Preferred Pharmacy differs from the Nominated Pharmacy an
alert is displayed to enable you to notify the patient of the change to
their dispensing pharmacy. Once informed the alert can be removed
and the Preferred Pharmacy is subsequently changed to the same
details as the Nominated Pharmacy to reflect this.

For example, a patient has their Preferred Pharmacy set to Boots and
their Nominated Pharmacy set to Lloyds: If the practice is not EPS2
enabled the prescriptions for the patient are, by default, be sent to
Boots. If the practice becomes EPS2 enabled, the prescriptions for the
patient are automatically sent to Lloyds by default instead. An alert is
displayed in Consultation Manager to enable you to notify the patient of
the change.

Reminder:

- Preferred Pharmacy is used to record the patients’ preference for
their paper (FP10) prescriptions; this is added by the practice.

- EPS Nominated Dispensers is used to record the patients’
preference for their Electronic prescriptions; this is added by the
practice or pharmacy and is transmitted via PDS.
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The patients pharmacy preferences can be viewed in Consultation
Manager select the Patient Details tab, then select Preferences tab.

If an EPS nomination is received that differs from the Preferred
Pharmacy an EPS Nomination Mismatch message is shown in the Alerts
pane.

Where Can Patients Nominate?

Patients can nominate a dispensing contractor to receive their electronic
prescriptions at any of the following places:

GP practice.
At any dispensing contractor that offers the EPS R2 service.

Once patient nomination has been recorded, all future prescriptions can be
electronically sent to the place the patient has nominated.

The patient should be encouraged to go to the nominated place to collect their
medication or appliance - unless they have made alternative arrangements.

Recording Contractor Nomination

You can search for dispensing contractors via the Nomination Management window
in Consultation Manager. Pharmacy details are maintained via the patient choices
database on the PDS system:

O Note - All instructions assume that you are logged into Vision
with your Smartcard and that you have the appropriate role/functions
to access EPS R2 functionality.

1. In Consultation Manager, select the patient and open a consultation.

2. Select Patient Details @\ or tab.

3. From the bottom row of tabs, select Preferences. Under the EPS Nominated
Dispensers section, any dispensers previously nominated by the patient are
listed (the type of contractor, name and address are displayed).

4. To change or select a new dispensing contractor, click on either Community
Pharmacy, Appliance Contractor or Dispensing Doctor, then click on the
Change icon.
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Teats I Theragy | Gupdelres |
Appgiimenis | PatiertSelect  * PstientDetsls | Problems | Consutaons | Joumal | Fdeed | SummaniGid

r Thesapsy

Prefesied Phesmacy : BOOTS THE CHEMISTS LTD Change.
EPS Hominated Dispensers
Community Pharmacy BOOTS THE CHEMISTS LTD  Grmsby Mottinghamshins Noth East Lincolshae  DH32 TAE
Appliance Contractor E SMITH & CO (SURGICALILTD Albwor Stresl Morh Husnbss tads Hud HU1 3TE

Dizpensieg Doctor <MONE>

— GP Summay
Congzert Stabur Mo preference sxpressed

p—
[Bven | |

Fiegiatior | Idertifiers | Famiy | Contacts » Prefarences |

O Note - To nominate a pharmacy chain, i.e. Boots, you must select
a specific pharmacy location/address. It is not possible to select just
a generic pharmacy name.

5. The EPS Nominated Dispenser Selection window is displayed. You are
initially presented with a list of all the dispensers previously selected by
patients at your practice by order of frequency.

Il EPS Nominated Dispenser Selection - 0| x|

Community Pharmacies:

> | A ET S | Address | Poztcode | Contact Details | MACS code |
¢<Mo Selection:

2B00TS THE GRIMSEY MORTH EAST D32 FAE Tel Fr434
CHEMISTS  LIMCOLMSHIRE Fax:
LTD

0 Sainzbuny Sainzbuny Store Corpaoration Road OM3T 1UF Tel472 343480 FHRTO
Pharmacy Grimzby Faum:

0 Stirling Stifling Medical Centre Stiling Street DM31 34E Tel472 355455 FrdE40
Pharrmacy Grimzby Faw:

hare. .. Cancel Help
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Select Pharmacy from the Practice Preferred List

Choose a pharmacy from the preferred list (generated by the most used at your
practice) and click the Select button. Vision checks with PDS whether the
pharmacy is still participating in EPS R2. If the pharmacy is not participating, the
following message is displayed "This site is no longer available to use this service"
and it is removed from the preferred list. If the pharmacy is participating, the
window closes and the pharmacy is recorded as a nominated pharmacy for the
selected patient.

Remove Selected Pharmacy

Choose No Selection - Select to remove the patient’s currently nominated
pharmacy.

Community Pharmacies:

Hame =T a| [ Piostcode Contact Details MACS code
um TS BEY MORTH EAST DH32 FAE Tel FH434
CHEMISTS  LINCOLMSHIRE Fax
LTD

<No Selection> is now displayed in the Community Pharmacy field of the EPS
Nominated Dispensers section to depict that the patient has no nominated
pharmacies recorded.

Detailed Pharmacy Search

Click on More... — "% | within the EPS Nominated Dispenser Selection window
to run a detailed pharmacy search. The Pharmacy Search window is displayed.
From here, you can use one or more of the following options to search for a

Community Pharmacy:

Show non-participating sites - includes dispensing contractors in
the search who are not compliant with EPS R2. Any matching non-
compliant pharmacies display in greyed out text and cannot be
selected. This selection is unchecked by default.

Postcode - enter the full postcode to find a matching pharmacy.
Part Postcode - enter up to 4 characters of a postcode.
Name, Street, Town - enter the name or location of the pharmacy.

NACS Code - Search by NACS code (National Administrative Codes
Service ).
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Il Dispensing Contractor Search

Community Pharmacy Search:

=101 x|

[ Show non-participating sites

Fostcode: |3W33'3Ii

"M ame: I Search |
Street; I

T owe; I

Fart Poztocode: I

NACS Code: |
I ame | Addrezs | Poztcode | Contact Detailz | MALCS u:u:u:le| Distance | -
Fairlee 48 Queenstown Road Battersea 5w 3RY  Tel020 7622 9265 FLE3E 036
[ueenstown London Fax:
Pharmacy
ABC 293-303 Battersea Park Rd SWT 4l Tel020 8347 3303 FML18 0,260
Drugstore Battersea London Fax:
ABC 123 Lavender Hill London SWT BOL  Tel020 72281821 FHO33 0.761
Pharmacy Fau:
Springfield 457 Wandsworth Road South S AN Tel020 YE2211549 Fala0 1
Pharmacy  Lambeth Fax:
Springfield 457 Wandsworth Road South S AN Tel020 YE2211549 FHZRE 1
Pharmacy  Lambeth Fax:
Hallz Chemizt 240 % andzworth Boad Battersea 58 215 Telt020 7B226939 FJaga 1.264
Laondon Fax:
Bootz The  10Falcon Lane Clapham Junction 5171 2LG - Tel020 75785360 Fr24 1.360
Chemistz Ltd Faw 0207 978 7148
Healthchern 166-162 Battersea Bdge Rd SWTT 3a Tel020 7228 3191 FFHOO 1.282
[LBdattersea] Laondon Faw 020 7228 9191 LI
t

Select Cancel Help

Once you have found the required pharmacy, click on Select to save. Nominations
are not stored in Vision. When a pharmacy is nhominated, a PDS update is

generated and a message is sent to the Spine.

Re-ordering Repeat Prescriptions

Once nomination has been recorded, patients should continue to re-order their
repeat prescriptions from your surgery in the same way as normal. However,
instead of having to make arrangements to collect the prescription from you, the
prescription is sent electronically to the contractor they have nominated.

Acute Prescriptions and Nomination

Nomination can be used for acute prescriptions that only need to be collected once,
but as most are issued following a face-to-face consultation, it probably does not

save the patient a trip to the GP practice.
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Recording EPS Exceptions

You can exclude the following patients from using the EPS service by recording the
following corresponding Read code on their record:

Patients who live on the border of England and collect their items from
Scotland or Wales:

- 9Re.. Electronic Prescription Service exception - cross-border patient,

If your practice or the practice that patients collect their prescriptions
from is a dispensing practice who is not EPS enabled:

- ORf.. Electronic Prescription Service exception - dispensing general
practice not yet Electronic Prescription Service compliant

(D Note - The Spine Demographics consent flag does not apply to
EPS and can therefore be ignored for EPS processes.
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Changing Nomination

Nomination is very flexible and can be changed or cancelled at any time. Patients

can change nomination at:

Their GP practice.

Any pharmacy or dispensing appliance contractor that offers the EPS

R2 service.

In the future, by logging into HealthSpace.

(http://www.healthspace.nhs.uk)

Patients do not have to use their nominated dispensing contractor on every
occasion but need to let you know before the prescription is generated.

O Note - If you change nomination for a patient who has Electronic
Repeat Dispensing items, the outstanding items are automatically

transferred to the new nominated pharmacy.

Removing the Currently Nominated Pharmacy

To remove a nominated pharmacy in Vision:

1. Go to Consultation Manger - Patient Details - Preferences.

2. From the EPS Nominated Dispensers section, select the required contractor

and click the Change button.

3. To remove the currently nominated pharmacy without selecting a
replacement, click on <No Selection> - Select.

_Iojx
Community Pharmacies:

> | MHame | Address | Postcode | Contact Details | MACS code |
¢<Mo Selection:

2B00TS THE GRIMSEY MORTH EAST D32 FAE Tel Fr434
CHEMISTS  LIMCOLMSHIRE Fau:
LTD

0 Sainzbuny Sainzbuny Store Corpaoration Road OM3T 1UF Tel472 343480 FHRTO
Pharmacy Grimzby Faum:

0 Stirling Stifling Medical Centre Stiling Street DM31 34E Tel472 355455 FrdE40

Pharrmacy Grimzby

hare. .. Cancel

Faw:

Help
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http://www.healthspace.nhs.uk/

4. The EPS Nominated Dispensers section in Patient Details - Preferences now
displays <no selection> for community pharmacy nomination.

Unlinked Patients

If the patient is unlinked with the PDS system, for example, you have not logged in
with your Smartcard, the pharmacy names are replaced with the text "<data not
available>" and all EPS functionality is disabled.

Choosing Not to Nominate

If a patient chooses not to nominate, barcoded paper prescriptions print as they do
with EPS Release 1.

(O Note - In Phase 4, where the prescription is electronic only. Your
prescription can be sent electronically even if the patient decides not
to nominate. However, the paper copy/token of your electronic
prescription is still needed to collect the prescription.
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Preferred Pharmacy

The preferred pharmacy section in Consultation Manager — Patient Details - Patient
Preferences has previously allowed you to record the patients preferred pharmacy
obtained from a list you have set up in Control Panel - File Maintenance. For paper
prescriptions, this list remains fully functional, as it is possible that the patient’s
preferred pharmacy is not enabled for EPS R2 functionality. However, when
choosing a nominated dispenser, if electing a different pharmacy to the Preferred
Pharmacy selection, the Preferred Pharmacy is changed to match the elected EPS
Nominated Dispenser.

It is recommended that you add the pharmacy NACS code in Control Panel to
existing and new preferred pharmacy entries. You can obtain this from the
Nominated Dispensers search list in Patient Details. Adding the NACS code means
that Vision can accurately match or mismatch the nominated and preferred
pharmacy on the patient record.

Please note the following:

If a patient has a Nominated Pharmacy set up, when EPS2 is enabled
the Preferred Pharmacy details are no longer used. The Nominated
Pharmacy is used by default for all prescriptions issued to the patient.

If the patient does not have a Nominated Pharmacy the Preferred
Pharmacy details are used by default for all prescriptions issued to this
patient. (EPS2 eligibility still applies, in that a patient is not eligible for
EPS2 prescriptions without a nomination prior to EPS2 phase 4.)

If the Preferred Pharmacy differs from the Nominated Pharmacy an
alert is displayed to enable you to notify the patient of the change to
their dispensing pharmacy. Once informed the alert can be removed
and the Preferred Pharmacy is subsequently changed to the same
details as the Nominated Pharmacy to reflect this.

For example, a patient has their Preferred Pharmacy set to Boots and their
Nominated Pharmacy set to Lloyds: If the practice is not EPS2 enabled the
prescriptions for the patient are, by default, sent to Boots. If the practice becomes
EPS2 enabled, the prescriptions for the patient is automatically sent to Lloyds by
default instead. An alert is displayed in Consultation Manager to enable you to
notify the patient of the change.

Reminder:

Preferred Pharmacy is used to record the patients’ preference for
their paper (FP10) prescriptions; this is added by the practice.

EPS Nominated Dispensers is used to record the patients’
preference for their Electronic prescriptions; this is added by the
practice or pharmacy and is transmitted via PDS.

The patients pharmacy preferences can be viewed in Consultation Manager select
the Patient Details tab, then select Preferences tab.

If an EPS nomination is received that differs from the Preferred Pharmacy an EPS
Nomination Mismatch message is shown in the Alerts pane.

**Important** Preferred Pharmacy - NACS Code

For existing and new preferred pharmacy entries (added in Control Panel - File
Maintenance - Organisations which can then be selected in Consultation Manager -
Patient Details), it is strongly recommended that you add the preferred pharmacy
NACS code in the identifiers tab. If you do not add the NACS code to the preferred
pharmacy and the same pharmacy is selected as the patient’s nominated dispenser
with a different description, the mismatch alert is displayed in Consultation
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Manager. You can look up the NACS code in the nominated dispenser list in
Consultation Manager - patient details.

Prescription Manager and EPS

The Prescription Manager view in Consultation Manager - Therapy gives access to
all prescription-specific functionality and information for the currently selected
patient. It is used by both clinicians and non-clinicians alike.

Once medication has been added and issued, all prescriptions for the selected
patient are displayed in the Prescription Manager view. You can see that
prescriptions are divided by type (ie electronic, electronic + token, RHS items etc),
you can drill down to view the details of each item on the prescription.

# Prescription Manager - Add Einalise| | | ) setup | X Close | % Help
Prescriptions Labels List
W Prink Recrder Form ¥ Prirtdge ¥ Nominate 22 I~ Drug Show prescriptions from last
2 daps Clear
Prescriber To Sign: |Dl Rally Tyzan j [ Bag El i J
Aazign To: |Dl Rolly Tysan j A ﬂ ()
b Active - simple lActive] Hecent] Rejected [2]] Search] All ] Erars ]
Date Clinician | Drugffdvice Dosage Quantity | lss
e B 25/11/09 RT Aszpirin 75mg dispersible tablets TAKE OME DaILY 28 1 of B}
°e B 25/11/09 RT Fetfarrin 500mg tablatz TAKE OME THREE TIMES DAILY 84 2ofB
| | | Send | Print | | | Date | Clinicianl Druglidvice Dozage | GQuantity | lzs |

B & < Ready Ready # Electrionic prescription containing 2 items. [Routine]

Therapy Type
Print Status
Send Status

Summary

Momination Dispenser Type
Script Type

Prescription Types

There are now four possibilities for prescription production with EPS Release 2:

e - Electronic signed electronic message. Message is the legal
entity

« - Electronic +Token - if the patient requires paper or Repeat
Dispensed items. Message is the legal entity.

= - Dual - a single ETP message and dual signed script/token. Paper is
the legal entity.

o - Paper (signed script only, eg FP10) - this is the only icon displayed
if ETP is not enabled. Paper is the legal entity

You can change the prescription type by right clicking on the item.
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Type of Therapy

The type of therapy prescribed is displayed in Prescription Manager as follows:
# Acute.

¥ Issue of a repeat.

?” Batch issue (issue of a repeatable prescription. Not printed if the
master prescription is sent via EPS). Repeat dispensing only.

S| Batch prescription (i.e., the Repeat Master, with a batch setup is
defined by Interval and number of Repeats. Repeat dispensing only).

@ Right-hand side item - Private prescriptions items, non-FP10
drugs and discontinued drugs; non-drug therapies; handwritten items.

= Therapy advice (non-drug therapy) - advice to patient printed on
right-hand side.

F& Practice administered (not part of this release).

Prescription Manager Tabs
Prescription Manager has the following tabs:

Active Simple - Similar to the old Print Therapy screen listing
prescribed items for print. No prescriptions are shown, just the
prescription items. See Active Simple tab (page 67).

Active - Divides the medication into prescription pages, as per their
type. This includes all prescriptions that are ready to print or send,
including rejected prescriptions. See Active Tab (page 68).

Recent - Lists recently printed medication (but only those printed
since Prescription Manager was switched on). Can be used to reprint
prescriptions. See Recent Tab - used for reprinting (page 70).

Rejected - Shows any rejected messages for EPS. See Recent Tab -
used for reprinting (page 70).

Search - Displays printed items for reprint but only those printed since
Prescription Manager was switched on. See Search/Show Prescription
Tab (page 71).

All - Lists all prescriptions (but only those printed since Prescription
Manager was switched on), and can be used to reprint prescriptions.
See All Tab (page 72).

Error - Lists any prescriptions that fail to load. See Errors Tab (page
72).

The Setup button lets you choose whether to display Simple Active or Active tab
as the initial default.
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Active Simple tab

Active - Simple is the tab you can use while ETP-inactive, or if you prefer a screen
similar to the old Print Therapy screen. This just lists the prescribed items without
dividing them into prescriptions.

The Active - Simple tab displays items in the order which they were entered:

b Active - simple IActivel Flecent] Fejected [‘I]] Search] Al ] Errars ]
Date Clinician | Drugsadvice Dosage Quantity | lsg
| ] 23411709 RT Agpirin 7Amg dispersible tablets TAKE OME DaILY 28 3of B
al B 23411409 RT Azpinin 7amg dispersible tablets TAKE OME DAILY 28 4of B
B 23411409 RT etfarmin G00mg tablats TAKE OME THREE TIMES DAILY ad JofB
& 23411/09 RT Agpirin B00mg granules sachets sugar free TAKE 1 0R 245 MEEDED 10 Tof3
Active Tab

The Active tab groups the prescription items on Prescription Manager into
groups according to their prescription type:

Active - simple ¥ Active 1 Hecenl} Fejected [1]] Sealchl All 1 Errors 1

Send| Print Date Clinician | DrugAdvice Dosage Quantity | 133

B € & Ready Mone B ElL i ipti ining 1 item. [Routine).

Mone B 23111403 RT Azpitin 7Bmg dispersible tablets TAKE OME DAILY 28 3atB
B @ 2 FReady Ready B2 El i iption with token ining 1 item. [Routine).

Ready B 2311409 AT Azpitin 75mg dizspersible tablets TAKE ONE DAILY 28 4ol b
=2 2 Ready Ready E}? Dual prescription containing 1 item. [Routine).

Ready B 23111403 RT etformin G00mg tablets TAKE OME THREE TIMES DalLY a4 JofB
=) L LEl Right hand side prescription items

Before printing, the grouped pages are provisional (ie you could decide
to change an electronic item to electronic + token by right clicking on
the item in Prescription Manager), after printing, the prescription
grouping cannot be changed.

The default script type is the most paperless type available to the item.

The order of preference is: Electronic, Electronic + Token, Dual,
Paper.

Free of charge contraceptive items print as a separate prescription.

(O Note - A right mouse Context menu lets you change dual

(electronic) prescriptions to paper prescriptions, as well as set the
urgency.

The final prescription allocation of items is decided at the time of printing. There is
a limit to four items per prescription. More than four items and a new prescription
of the same type is made.

The prescriptions are separated by a blue header line, (eg Paper Prescription group
containing 3 items), followed by the items under that prescription.

Allocation on to the pages depends on several factors, the prescription type, the
drug type and other factors such as right-hand side only, controlled drugs etc:

Drug type, which can be seen third column from left after the
prescription type on the blue header line to the right of the
expand/collapse icon on Active Full:

- ¢ any drug that is not an appliance or oxygen product

- @ Devices, bandages etc, defined as appliance in the drug

dictionary.
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-0 oxygen products, defined within the drug tariff
And separate groups for:

- m Right-hand side items such as private scripts, non-FP10 drugs,
discontinued drugs; non-drug therapies ie therapy advice. Also
printed on the right-hand side is a repeat reorder form, and
handwritten items.

- Controlled drugs (Schedule 2 and 3)

- P& Practice administered (Note - not part of this release ,
therefore at present, paper prescriptions only)

- Contraceptive items
- Batch prescriptions

Each prescription page header has an expand icon B on the extreme left which you
can use to collapse or expand the list of prescription items underneath. The
columns, from the left are:

The prescription type (dual or paper),
The drug type (drug, appliance, oxygen),

Send and Print status if EPS (usually Ready, though paper prescriptions
show None under Send),

whether selected (ticked or unticked),
the number of items per page,
the urgent/non-urgent status,

and the items listed underneath, for example:

| I | Sendl Prink I | I Date I Clinicianl Drug/Advice | Dosag
=] é'] ¢ Ready Ready [v] & Dual prescription containing 2 items. [Mon Urgent)

Heady B 021272004 Dy Smith  TestDrug Appliance OMEP

Ready [v| [ 01/12/2004 DrSmith TestDrug Appliance OME P

= & Mone HReady | & Paper prescription containing 1 items. [Non Urgent)

Ready v & 01/12/2004 NHuse ... TestDrug Momal OME PER D&’
= v [E élhght hand side prescnption items

Ready v] S 01/12/2004 DrSmith Therapy advice - test advice - the end.

Ready [v] (B 02/412/2004 Dr Smith  TestDrug Mormal TWOPERD...

Therapy type:
O # Acute.

¥ Issue of a repeat.

?” Batch issue (issue of a repeatable prescription. Not printed if the
master prescription is sent via EPS). Repeat dispensing only.
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=/ Batch prescription (ie, the Repeat Master, with a batch setup is
defined by Interval and number of Repeats. Repeat dispensing only).

@ Right-hand side item - Private prescriptions items, non-FP10
drugs and discontinued drugs; non-drug therapies; handwritten items
(controlled drugs).

S Therapy advice (non-drug therapy) - advice to patient printed on
right-hand side.

F& Practice administered (not part of this release).

Date, Clinician, Drug name or Advice text, Dosage, Quantity and Issues -
The remaining columns are as before.

Recent Tab - used for reprinting

To reach the Prescription Manager screen, start from either the Current or Scripts

H

tab and press _~~ on the Therapy toolbar. This reaches the Search tab on
Prescription Manager.

Relevant for ETP-Active, the Recent or Search tab on Prescription Manager lists
all recent prescriptions within the last 28 days, or since Prescription Manager was
switched on, whichever is the more recent.

This is the tab you are most likely to use for reprinting prescriptions.

The exception is when you have just switched to using Prescription Manager in
that drugs printed before the switch are not assigned to a prescription and so
cannot be re-printed. Initially, the Recent, Search and All tabs are blank. In this
case, in order to reprint an item issued before Prescription Manager was
switched on, you should delete the original item from the therapy list, re-add and
issue.

# Prescription Manager - Add | | | 0 setup | X Close % Help |
Frescriptions Labelz Lizt
I~ Print Reorder Form W Print &ge Show prescriptions from last:

[ Drug Labels li
28 dayz Clear
I~ Bag Labgls:’_zl J

- |«

Doctor to Sign Prescription:
Cr D avid Keighley

.&ctive-simple] Active ¥ Recent l Rejected [D]] Search] All ] Emars ]

| | Send| Frint | | | Date | Elinician| Druglédvice Dosage | I.T!uantity| lss |

E & Mone Printed [] §# Paper prescription containing 5 items.

Printed [ §# 27/01/2006 DKEI MICOMAZOLE cim 2% APPLY 45 DIRECTED 15 Tof3

Printed [ B~ 27/01/2008 DKEI BECLOME TASOME inh 250micrograms/actuation Tw'O PUFF TWwICE A DAY 2 20af99
Prinked [ E7 27/01/2008 DKEI PREDCMISOLOME tabs Smg EIGHT EVERY DAY WHE... 58 20f99
Printed [ B 27/01/2005 DKEI SALBUTAMOL cfc free inh 100microgramsz inhalation OME OR TwO PUFFwH... 3 20of99
Prinked [[] B 27/01/2008 DKEI FRAMYCETIM eye dip 0.5% Tw0 DROPS FOUR TIM... 1 40f 99

E O;Mone Printed (] §j# Paper prescription containing 1 item.
Printed [ B~ 27/01/2008 DKEI Oxygen concentrator 1 1of3

E 4 Mone Printed [] &? Paper prescription containing 2 items.

Printed [ B 27/01/2005 DKEI Palyurethane Foam light-medium exudate film drezsing Sem = Som 10 1af3
Printed [[] Sy 27/01/2008 DKEI Patient advized ta buy aspinin over the counter

E ¢ Mone Printed [0 E§# Paper prescription containing 2 items.

Printed [ G 27/01/2006 DKEI TRINOWUM tabs TAKE OME Dally 63 Taf3
Printed [] [E 27012006 DKEI GAVISCOM 250 tabs CHEW A5 NEEDED 24 Taf3

Using Show prescriptions from last, you can change the 28 days to another
period, typing abbreviations such as 10d (10 days), 4w (4 weeks), 6m (6 months)
or 1y (one year) (again it only displays from when Prescription Manager was
switched on, if this was sooner).
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Buttons enabled are Reprint and Cancel. Send status of Sent, Rejected,
Cancelling, CancelFailed. The Print Status is Printed. Options include Date range,
Deselect All.

Once printed, items have a status of Printed. Items with this status can be

reprinted using J (see Recent Tab - used for reprinting (page 70) and
Search/Show Prescription Tab (page 71)).

An item with the status of Ready means it has been issued (ie the first F9 or Print
icon) but not actually printed. This item can be printed using Bt Frint

From the front Therapy list, select the drug you want to reprint and then select
Print @_

To reprint an item:

1. Display the Prescription Manager screen (normally you would access the
screen by pressing F9 having selected repeats for issuing; but you can also
get to it by pressing F4 then F9 (start with the cursor in the body of the
screen, not Read Term Add); or from the Current or Scripts tab by clicking

H

on _~_ on the Therapy toolbar. Note, however, that from the Repeats tab,
this icon is greyed out) and select the Reccent tab.

2. Make your selection by selecting the selection box on the blue header line
(eg, Paper prescription group containing 5 items) and then deselecting any
individual items you do not want to reprint.

3. Select Reprint ‘

4. The word REPRINT appears above the drug name on the prescription.

Search/Show Prescription Tab

If you on the Current or Scripts tab, you can select Show Prescription E which
displays the Prescription Manager - Search tab. This lets you see printed items
(printed since Prescription Manager was switched on) without having to select Print
or F9. Note that the icon is greyed out from the Repeats tab (so you do not
inadvertently make an issue of a repeat).

Once there you can use Print E=f Print if the prescription has not yet been

printed; or Reprint ‘ if the prescription has been printed (once
Prescription Manager has been switched on, the Reprint icon is removed from the
toolbar on the front Therapy screen).

From Prescription Manager - Add, first select the prescription you want printed
by clicking on the selection box on the blue header line (eg, Paper prescription
group containing 5 items) then deselect any individual items you do not want to

reprint. Select Reprint ‘ Be-Frint]
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#' Prescription Manager - Add | ) setup | X Close % Help |
Prezcriptions Labelz List
g g Show prescriptions from last:
[ Prirt Bearder Form v Print Age ] s Ll

[ Bag Labels:

iy

Active-simple] Active] Flecent] Rejected [0] ¥ Search IAII ] Erars ]

| | Sendl Frirt | | | Date | Clinician| Drugsidvice Diozage | Duantity| lzz |

El & MHone Frinted (] E# Paper prescription containing 5 items.

Prinked [ [ 27/01/2006 DKEI MICOMAZOLE e 2% APPLY AS DIRECTED 15 1af3

Printed [ [ 27/01/2006 DKEI BECLOMETASOME inh 250micrograms/actuation Twi PUFF TWICE & DAY 2 20f93
Printed [ [ 27/01/2006 DKEI FREDMISOLOME tabs Smg EIGHT EVERY D&Y wHE... 56 2af93
Printed [ [ 27/01/2006 DKEI SAlBUTAMOL cfc free ink 100micrograms/finhalation OME OR TwO PUFFWH... 3 2of598
Printed [ [ 27/01/2006 DKEI FRA&MYCETIN eye dip 0.5% Twi0 DROPS FOUR TIM... 1 40f 93

(D Note - The Search tab displays the text 'No prescriptions found' if
there is no displayable data.

All Tab

This lists all prescriptions for the past 6 months in reverse print date order. Once
Prescription Manager has been switched on, only items issued since then are
shown; when six months have elapsed from this date, any items older than this is
unavailable, as before.

Prescription display defaults to collapsed but you can select to expand a page
list.

Print Ey Print is enabled if you have selected any pages ready for
printing.

Re-Print ‘ is enabled if any selected items have already
been printed.

Drug and Bag Labels can be printed.
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Errors Tab

The Errors tab shows any prescriptions that fail to load. There is a range of error
messages that can appear in this tab, and they all relate to loading prescriptions.

The Prescription Manager prescriptions show how the therapy and therapy advice
items are grouped into physical prescriptions when the items are printed or sent
(EPS). When prescription items are added in Therapy, they are allocated to
prescriptions depending on the date, their type, etc. Once the prescriptions are
printed/sent, the exact configuration is stored in the database.

Existing prescriptions and new items may be (re)loaded from the database when:
1. A patient is selected.
2. EPS is activated or deactivated from the Prescription - Setup dialog.

3. Therapy items are added, edited or deleted via the Therapy tab (or the
Journal tab for Therapy Advice).

4. Prescription Manager is launched after the PDS status for the patient has
been confirmed (depending on the EPS status and the PDS status).

5. An action is initiated from Prescription Manager (e.g. Print, Reprint, change
script type (Paper <> Dual), ...)

The Errors tab lists any errors that have occurred while loading the existing saved
prescriptions from the database or while allocating newly created items into new
prescriptions. This may be because there has previously been a problem during
printing and the prescription/item has not been saved correctly to the database
because the process has been interrupted (i.e. Consultation Manager has crashed
or there has been a bug).

In this situation there is generally nothing you can do to fix the problem, but access
is provided to the error in case it explains a problem you are having. Sometimes
deselecting and reselecting the patient clears the problem and this should be your
first step after seeing an error.

For example, you might have tried to print an item, but Consultation Manager
crashed, and now you can't reprint the item because Prescription Manager thinks
the item has not been printed yet (and you cannot reprint an item until it has been
printed).

All errors (including loading errors) that occur during an action initiated from
Prescription Manager are shown in a popup error dialog, so you are actively notified
of the problem. Only loading errors are shown in the Errors tab which are then
highlighted.

Examples of likely errors you may see are:

An item could not be determined - either the item has been deleted or
its type has changed. Please deselect and then reselect this patient
from the Consultation menu before printing or reprinting any
prescriptions. If you encounter the same problem again please contact
your System Administrator.

A drug could not be determined - either the drug has been deleted or
its type has changed. Please deselect and then reselect this patient
from the Consultation menu before printing or reprinting any
prescriptions. If you encounter the same problem again please contact
your System Administrator.

The patient information could not be determined. Please deselect and
then reselect this patient from the Consultation menu before printing
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or reprinting any prescriptions. If you encounter the same problem

again please contact your System Administrator.

Rejected Tab

The Rejected tab on Prescription Manager lists all recently rejected messages, and
rejected messages are also listed on the Recent tab. The Send status is Rejected
and the Print Status printed. If a medication is entered with a blank Dosage field,

the message is rejected by the EPS process.

You may only be aware of a rejected prescription after the patient has left.

You could edit the original Therapy record and then try printing that.

Prescription Manager - Add

Labels

Prescriptions
™ Print Rearder Fom

Dioctor to Sign Prescription;

Erather Another Gp Sr

¥ Fiint Age

I Drug Labels

[™ Bag Labgls:lq

List

Show prescrptions from last;

2 manths

o]

Clear

Active - simglel Actigel Recent Rejected I§earch| Al |

x|

@Einalise | X Cloze

I
Ee-F‘rintl © Help |
|

%Qancel | D Setup

I Send I Print |

| Date

I Elinicianl Drughdvice

| Dozage

I [uantity I [ |

B €7 4 Rejected Printed & Dual prescription containing 1 item. [Urgent).

Frinted & 12/04/2008 ANOGP  AMOXAPINE tabs S0mg 2400 O
B €7 & Rejected Printed # Dual prescription containing 1 item. [Urgent].

Printed & 12/04/2005 ANOGP  AMOXAPINE tabs S0mg 8400 0
B €7 & Rsjected Printed # Dual prescription containing 1 item. [Urgent).

Frinted & 12/04/2005 ANOGP  &MOAPINE tabs S0mg 8400 0

Prescription Manager - Add

Labels

Prescriptions
™ Print Rearder Fom

Dioctor to Sign Prescription;

Erather Another Gp Sr

¥ Fiint Age

I Drug Labels

[™ Bag Labgls:lq

List

Show prescrptions from last;

28 daps

o]«

Clear |

Active - simglel Active Recent | Fiejectedl §earch| Al |

x|

@Einalise | X Cloze

I
Ee-F‘rintl © Help |
|

%Qancel | D Setup

I I I Send I Print | | | Date I Elinicianl Drughdvice | Dozage I Quantityl Issl
B €7 4 Rejected Printed & Dual prescription containing 1 item. [Urgent).
Frinted & 12/04/2008 ANOGP  AMOXAPINE tabs S0mg 2400 O
B €7 & Rejected Printed # Dual prescription containing 1 item. [Urgent].
Printed & 12/04/2005 ANOGP  AMOXAPINE tabs S0mg 8400 0
B €7 & Rsjected Printed # Dual prescription containing 1 item. [Urgent).
Frinted & 12/04/2005 ANOGP  &MOAPINE tabs S0mg 8400 0
B B ¢ Mone  Finted [] # Paper prescription containing 1 item.
Frinted [] #* 05/04/2005 AMOGP  Elastomer & Yiscoze knited bandage 10cm » Bm ... 500 0

Rejected messages are also listed in Mail Manager.
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Prescription Manager Functions

Selecting items

Selected I or not selected L] is the second column from the left on
Prescription Manager. Any selected repeat issues and all acutes added
today are automatically selected. This allows you to continue using the
existing F9, F9 sequence to print.

If you select or deselect an item, by removing or adding a tick in the
second column from the left, then all the items within that prescription
are selected or deleted accordingly. If the prescription has been part-
printed, then only the unprinted sub-items are selected. You can
deselect a sub-item on an individual basis. If on the Active tab, any
item within a printed page is selected (for re-print), then all other
items on the same page are selected; you can deselect individual
items.

3 I <4 | .
Select / Deselect All - - Selects all prescription
items, or deselects all.

Prescription Manager - Right Click Menu

You have a number of options when you right click on an item in the Prescription

List:

£

&l Prescriptions *
Prescription Item

Electronic

Electronic + Taoken

# Prescription Manager - Add W Dual

Prezcriptiong
¥ Frint Feorder Form W Printdge ¥ Momingte 5 MaMominated Dispenser

Prezcriber To Sign: |Dr Rally Tyson

Paper

Community Pharmacy

Agsign T |Dr Rolly Tyzon Dispensing Doctor

b Active - zimple l.-’-‘-.u:ti\-'e] Fieu:ent] Fiejected [1]] Search] |

e v
e’ v

D ate Clinician | Drugfédvice

B 2311/09 RT Azpirin FSma dispersible tabl  FEY-..
@?.23.-"1 1/09 RT Agpirin ¥omg disperzible tabh Properties L
B 231109 RT ketfarmin 500mg tablets

& 231109 RT Agpirin B00mg granules zachets sugar free

At the time of prescribing you can change the following attributes from the right

click menu:

Script type - Electronic, Electronic + Token, Dual or Paper.

Nomination - No Nominated Dispenser, Community Pharmacy,
Appliance Contractor, Dispensing Doctor.

Urgent and Non-Urgent - By default, all items are non-urgent, but
you can right click on the blue prescription page header and change
the status from non-urgent to urgent:
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- Non-urgent - when you select Print/Finalise, the prescription is
printed, and the message is sent when you deselect the patient at
finishing the consultation.

- Urgent - when you click on Print/Finalise, the prescription is printed,
and the message is sent immediately

Change Electronic to Paper

Right mouse click on a blue prescription header line and select Paper, to change
from electronic to paper prescriptions.

Prescription Manager refreshes with new prescription page groups.

Change Urgency

Right mouse click on a blue Dual prescription header line and select either Non
Urgent or Urgent to change the urgency of Dual prescriptions from the default of
non-urgent to urgent:

Non-urgent - when you select Print/Finalise, the prescription is
printed, and the message is sent when you deselect the patient at
finishing the consultation.

Urgent - when you select Print/Finalise, the prescription is printed,
and the message is sent immediately

Buttons on Prescription Manager
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Einalise| | @ Setup | X Cloze % Help

Finalise - Select to print the selected items on FP10s, and if an
electronic prescription, send the prescription message to the EPS.

Reprint - Only enabled on the Recent and All tabs. Reprints are most
likely to be carried out from the Recent tab. Select the item to be
reprinted then either right click and select Reprint, or press the Reprint
button. See Reprinting prescriptions (page 77).

Cancel - In EPS Release 2 phase 3(but not EPS Release 2 phase 3
Deployed Disabled), this cancels a sent prescription and is applied to
an individual prescription item or an entire prescription.

Setup - The Setup button on Prescription Manager is the same as
Prescription Options. This allows individual options with regards to EPS.
Some partners may not be using EPS, and some may prefer the old
Print Therapy screens. EPS is enabled for the whole practice in a
hidden file.



||

Prezcribing kMode

k.
- x|
Cancel
Wi Frint Prafile
InttialTab: & Active [Simple)
" Achive [Full)
Fejected Tab

Date Offzet; |1 week

- Prescribing Mode - Activate EPS - EPS can be enabled but may
not be currently active, for instance, while waiting for initial EPS
setup, or if the current session is not online to the National Services.
Check this box for EPS to become active. When active, all eligible
medication items default to EPS enabled. The clinician can, however,
switch to paper prescriptions instead of Dual by using the right
mouse menu.

- View Initial Tab - Active (Simple) or Active (Full) - This allows a
choice of tab as the initial display of Prescription Manager.

- Rejected Tab - Allows you to select the default date offset for the
Rejected tab.

Close - Close the Prescription Manager screen.

Reprinting prescriptions

The Reprint operation applies to pages of prescription items that have already been
printed and is most likely to be carried out from the Recent tab. Reprint can be
selected in Prescription Manager as an option from a right mouse menu or by using
the Reprint button from the Recent, Rejected or All tabs.

To Reprint an item:

1.

Display the Prescription Manager screen (normally you would access the
screen by pressing F9 having selected repeats for issuing; but you can also
get to it by pressing F4 then F9 (start with the cursor in the body of the
screen, not Read Term Add); or from the Current or Scripts tab by clicking

“

on ___ on the Therapy toolbar. Note, however, that from the Repeats tab,
this icon is greyed out).

From Prescription Manager, select the Recent tab.

. Make your selection by selecting the selection box on the blue header line

(eg, Paper prescription group containing 5 items) then deselect any
individual items you do not want to reprint.

. Select Reprint ‘

. The word REPRINT appears above the drug name on the prescription.
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Repeat Reorder Form

For electronic only prescriptions, Vision does not print the reorder form by default,
instead this is automatically included in the prescription message. If you do want to
print the reorder form simply select Print Reorder Form from the Prescription
Manager screen.

Close Consultation Warning

If a consultation is closed with unprinted or unsent items, then a warning is shown.
This is the same as the current warning, with the text Print replaced by the text
Finalise.

Other Options

M Preceription TR
Prezciiptions
W PintRecederEom ¥ Pirtage 7 Nomnale =1
Prescriber to Sign |Ds Srmith -
Assign Ta |L":5rr-ﬁh j

Print Re-order form - Tick to include a re-order form in the next
finalise or re-print operation.

Print Age - Mandatory so always selected.

Nominate - If the patient has no nominated pharmacy, then this
option is disabled and unchecked. If the patient has a nominated
pharmacy, the tick box is checked. Remove the tick to change all
active prescriptions to non-nominated which could convert electronic
prescriptions into paper.

Prescriber To Sign - A single prescriber is selected during any given
print or ETP operation. This prescriber is set as the author within the
prescription message, and is required to re-authenticate during the
signing process.

Assign To - This applies to electronic prescriptions and denotes the
intended member of staff who is next in line to process the
prescriptions. This defaults to the same as the signer, though it is
possible to assign the patient’s prescriptions to another member of
staff if required. The selection is stored against the prescription record
and used by the bulk prescribing view to produce the list of
prescriptions to process.

Prescription Notes - - Allows you to add a note to be conveyed to
the prescriber (ie if you are an administrative member of staff adding
items to the patient record which need signing). Typically, this holds
details of a requested change to the prescribed items. This uses the
existing Vision reminders system and is shown alongside other
reminders in the usual way.

List
Show prescrptions from Lsst

2'Wesks ﬂl
EER| |y (e
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Show prescriptions from last - Above the prescription list is a new
date range filter, so you can optionally list scripts within a recent date
range on a tab, for example, the Recent tab, if you want to reprint an
item. Each tab has a different period displayed: Active = 2 days, ie
today and yesterday; Recent tab = last 28 days; All = last 6 months.
You can change the period by typing abbreviations such as 10d (10
days), 4w (4 weeks), 6m (6 months) or 1y (one year) (note, it only
displays items from when Prescription Manager was switched on, if this
was sooner).

Clear - clears the date range control. Date filters are removed from
the list.

b3 L4
Select / Deselect All - I |
or deselect all.

o

- Select all prescription items,

Refresh = - refreshes the message status manually.

o
Select Finalise or F9 to send and/or print the prescription
and its message. Acute and repeat issues print on different
prescriptions (this differs from practices who are not using EPS where
acute and repeat issues print on the same prescription).

Right click on a line lets you choose either Key which lists the drug

type icons (¢ o ) or Properties. This shows the DM+D code for
that item - only items with DM+D codes are included in EPS while
those without such codes continue to be printed as paper prescriptions.

Properties
Medication - lssue

Frinted Mo

Drug Details

Product Type Maormal
D4+ Code 322236009
Dkd+D Dezcription | Paracetamal 500mg tablets

Original Test PARACE TARMOL tabs 500mg
Entity Information

Entity Type |

Entity Id 451553

Drug Labels - If you want to print the dispensing label at the same
time as the prescription, make sure this is selected. It is automatically
ticked if the patient is marked as Dispensing in Registration.

Bag Labels - For dispensing practices who want to print a non-drug-
specific bag label to hold the patient's dispensed items, check the Bag
Labels box. The default number of labels to be printed is set in
Modules - Drug Label Design, but you can edit the number here.
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Mail Manager and EPS

Practices should be regularly checking for rejected EPS messages in Mail Manager
and reporting rejections to the Vision helpline at a regular interval (say weekly or
fortnightly depending upon how many you are getting) so these can be investigated
for the root cause.

Generation of the prescription message is undertaken by Mail Manager. Prescription
Manager creates the XML message that contains all the data required by Mail
Manager to generate a valid EPS message.

As with EPS 1, EPS R2 messages are sent and received via Mail Manager. There are
two types of outgoing messages associated with EPS R2:

Parent Prescription Messages - which carry prescription details and
for EPS 2 Phase 3 only cancellation requests.

PDS General Update Messages - which carry any nomination details
(EPS Phase 3 only).

(O Note - Practices should be regularly checking for rejected ETP
messages in Mail Manager and reporting rejections to the Vision
Helpline at regular intervals.

In Tools - Options - Message in Mail Manager, if you leave Show Sent
Electronic Prescriptions unticked, this only displays messages that are
unsuccessful or error messages, and hide successful messages; this improves
performance and declutters your screen.
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Prescription Messages

Generation of the prescription message is undertaken by Mail Manager. Prescription
Manager creates the XML message that contains all the data required by Mail
Manager to generate a valid ETP 2 message.

e Dr James Jones - Mail Manager

Fle Fiter Messags View Tools Help

=181

o w m .0 % . @ . i

Back Forward Refresh  Actions Tick Allocate:

Bssig File Fead

. A .5, 5

Print Al Find

H

ConMgr

Jones, James

Patients | MocurentPaert | | | | Stahus | Type | Dats | sttt | Patient | action/Subject | To -
Staff | Actions I O 5ent Withdrawal Message 26/11/200908:58  Jones, James O'Rourke, Florence National Spine
2 WE;KSSE:E',;:M] x Parent Prescription 25/11/200914:22  Jones, James Matthews, Philip National Spine
513 Incoming Mail ] A Sent Parent Prescription 25/11/2009 1420 Jones, James Matthevss, Philip National Sping
Unallocated Mail ] A Sent Parent Prescription 25/11/20091413  Jones, James Matthews, Phiip Mational Sping
Davies, Lyn O [A%ent Parent Prescriptian 251/20091336  Jones, James Malthews, Phiio National Spine
g Forde, Harison [0 iASent Parent Frescription ZH1/2009133  Jones, James Malthews, Philp Mational Spine
5 & Jones, James [ 45t Parent Prescription ZBA1/20091335  Jones, James Matthews, Phiip National Spine:
-2 Uriead O 45ent Parent Prescription 25/11/20091333  Jones, James Matthewss, Philip National Spine
Lay, Cathiyn [0 [d5ent Parent Prescription 2511/20091332  Jones, James Matthews, Philp Natioinal Spine
tajumder, A ] A Sent Parent Prescription 25/11/20091330  Jones, James Matthevss, Philip National Sping
Mewman, Paul O [-4Sent Parent Prescription 25/11/20091229  Jones, James Matthews, Phiip Mational Sping
Sony, Rodger O ASent Parent Prescription 25/11/200912:24  Jones, James Matthewss, Phiip National Spine
Sood, Mareus O Sent Parent Prescription 25/11/200912:21  Jones, James Matthewss, Phiip National Spine
Stewart, John O A%ent Parent Prascription BAT/20091319 Jones, James Matthiews. Phiip Natioral Spine
System Supervisor O A5ent Parent Prescription 2511/20091314  Jones, James Matthewss, Phiip National Spine =
[=1- (23 Outgaing Ml Al | _'l—l
Unallocated Mai
Davies. Lyn
Forde, Harison |
Jones, James Parent Prescription for PHILIP MATTHEWS 14/10/1953 (9400003390)
Lay, Cathiyn
Majumder. Anun Signed: 25/11/2009
Mewmnan, Paul
Sony, Rodger
g;‘:‘:fnfﬁhe”'ww' Fortisip Bottle 1000 ml [AS DIRECTED |[ | |
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- |

Message | Actions | Header | Audit

4/ start| 5P Us8 over Netwerk ient ... | W3 Vision - Jones James E a... | 4 Consulbation Manager
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|[& or 7ames 3anes - Mail... ) Untited - Hotepad
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Nomination Messages

Nomination details are sent as a PDS General Update message as these details are
stored on the Spine and not locally in Vision. As with all PDS update messages,
they should be monitored for Transmission Errors.

Pl Fibw Meseage Vs Todk Help
T e e ey e R e
ek Porswd  Balreld oo Tk BLvars R Fis [T Pyl & Fid  Conbly Ve
Pataris | s ouert Paliart | | S1amm Tiea Dae | it | Pghart At Ts B
s | A il g — YT ENVIER N Jores James (- Kabcral e
Ty = et ‘it Mrisage  RALOEORS  Jores James OFiouke, Flaerce Fatral Sore
¥ i Fhani Paerd Praimpion FNUTEE N Jores Jamas Myt Py Kot et
- ad et Pt Frocorgter ISAL0 DT Jonwn, Jamen Mt Frg Fiatora Spra
. § Usalon e sl i Pgerd Prasinpis . . Pralg;
# & Duses L et P Proccrgher
& Fonde, Hymson Afen Pt Prirptains
Y Ter— et Pt Preccrphon
1 Wi ASen Fared Piecrotor
w & Loy Cathom Fhani Parerd Prescnghon
w f Mo, e et e
5§ Messman Fad e Fapreni Presinpian
w & Sory Fom Aot P Focrgter
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= g D Lpm
= o Fonds Mo . . " =
- =Fﬂ A demographic update message for PHILIP MATTHEWS 14/ 10/1953 (9400003390)
B § Masmin o has been sent to the PDS,
w f Mewman Pad
: t mm Details of update:
w o Sewat bobn
“ 4 b Nominated Pharmacy
FeRY
=
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Send Failed Prescription Messages

Messages can have a Send Failed status in Prescription Manager. This can occur if
your message handling system or the Spine is down or the message
acknowledgement has timed out:

Send Faded Printed [

mea ] @y 21/07/11 IM IM Paracetamol 500mg capsules

8 €4

m Electionic prescrnption with token containing 1 item. (Houtine)

These messages can be resent from Mail Manager:
1. Locate the corresponding message (which has a status of Transmission Error
A Transmizsion emor )
2. Right click and select Reprocess.

Please ensure that any communication/messaging problems are resolved before
attempting this.
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Cancellation Request Messages — Phase 3 only

When an electronic prescription is cancelled, a message is transmitted to the
Electronic Prescription Service in a Parent Prescription Message. On receipt of the
cancellation request message, an acknowledgement is sent back to Vision which
automatically updates the message in Mail Manager to Complete.

O Note - Transmitted therapy is not deleted until a successful
cancellation acknowledgement is received.
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EPS FAQs

What is a dispensing appliance contractor?

Dispensing appliance contractors, while not able to supply medicines,
do supply various appliances such as incontinence and stoma products.

My carer usually collects my prescription for me. Can they request for
nomination to be recorded on my behalf?

Yes, but they need to know some of your personal information such as
your name, date of birth and address to do this.

I use my paper prescription to request my next repeat prescription issue.
How can I do this if I don’t receive a paper copy?

As electronic prescriptions are used more and more, GP practices may
start offering different ways to order repeat prescriptions that do not
require a paper copy of the prescription. However, if you do require a
paper copy, simply ask for one when you collect your medication or
appliance.

Can I nominate a chain of pharmacies or dispensing appliance contractors?

You can only nominate a specific location to receive your electronic
prescriptions.

Can I choose for my prescription not to be sent using the Electronic
Prescription Service?

Yes, but if you decide not to use it, you won’t be able to use
nomination. This means you need to continue to make arrangements
to collect your paper prescription from your GP practice.
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Electronic Repeat Dispensing FAQs

If a patient has already signed up to paper-based repeat dispensing, is
there a need to repeat the consent process when transferring the patient
onto electronic repeat dispensing?

No, as long as the patient wishes to use the EPS and the process has
been explained.

Will patients who are currently on paper-based repeat dispensing
automatically be migrated to electronic repeat dispensing when the clinical
system is upgraded to EPS Release 2?

No. Patients who are currently on a paper-based repeat dispensing
regime cannot be automatically transferred to electronic repeat
dispensing, either when the system goes live, or when future repeats
are required. Prescribers are encouraged to transfer suitable patients
onto electronic repeat dispensing. In most cases the clinical system
reminds them to do so.

Why are patients given a prescription token at the start of a repeat
dispensing regime?

The prescription token also acts as an 'aide memoire' for the patient if
they have forgotten which pharmacy they have nominated. It also
makes it easier for a patient to change their nomination part way
through a repeat dispensing regime.

If the patient finds they do not have a supply of medication (for
example, if they are on holiday and forgot to take their medication with
them), they can take their prescription token to any Release 2 enabled
pharmacy to obtain their next repeat.

Can appliances be prescribed as part of an electronic repeat dispensing
regime?

Yes, however, currently dispensing appliance contractors are not
permitted to dispense repeat dispensing prescriptions.

Can a patient change their nomination during an electronic repeat
dispensing regime?

Yes. Patients participating in electronic repeat dispensing and who have
a nomination in place can change their nominated dispensary at any
time.

How will a patient order their repeat prescriptions when the EPS is
introduced?

As now, arrangements for ordering repeat prescriptions are agreed
locally. For example, some practices currently accept repeat
prescription requests by phone, email, fax, or through online ordering
systems. Others require patients to submit a paper request.

It is up to GP practices to decide how they wish to handle requests for
repeat prescriptions; it may be worth considering updating local
processes.

When does an electronic repeatable prescription expire?

As with paper based repeat dispensing, an electronic repeatable
prescription has to be dispensed for the first time within six months of
the date it was generated and is valid for 12 months from when it was
written.
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Cancelling FAQs

Can a dispenser cancel an electronic prescription?

No. Only prescribers (or other authorised staff working in the GP
practice where the prescription was generated) can cancel the
electronic prescription. They can do this at any point up until the
prescription is dispensed.

Can a single item on a prescription be cancelled?

Yes. Electronic prescriptions can be cancelled on an individual item
basis without invalidating the whole prescription.

Can an electronic prescription be amended?

No. Once an electronic prescription has been sent to the Electronic
Prescription Service it cannot be amended. If an amendment is
required, the original electronic prescription or individual item must be
cancelled, a new prescription generated (with a new prescription ID)
and the patient informed.

Who is responsible for informing the patient if their electronic prescription
is cancelled?

It is the responsibility of the prescriber to ensure that the patient is
informed if their electronic prescription is cancelled.

What happens if the patient attempts to collect their medication after the
electronic prescription has been cancelled?

When a dispensing contractor attempts to retrieve the electronic
prescription, they are notified of the cancellation.
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