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Electronic Test Requests

Electronic test requesting is available from within Vision 3 - Consultation
Manager. The following electronic test request systems are available:

o« ICE

e Technidata

o tQuest

e Cyberlab

e DART OCM (previously known as Plumiree)

Vision 3 provides a link via a secure NHSnet connection to the pathology lab
system, directly from the patient's record within Consultation Manager.

/ Note - Your hospital trust is responsible for enabling this
integration.

Before you can use electronic test requesting, you must set up your providers
in Vision 3.

oSee Setting Up Test Requests Providers on page 5 for
details.
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Setting Up Test Requests Providers

Your test request provider must be set up in Vision 3 before the link can be
used. To set up your test provider:

1. From the Vision 3 front screen, select Management Tools - Control Panel

'

Contraol Panel

—H
w—
"'

2. Select File Maintenance - Test Requests [1=3t fisguests|

= .

#dd

3. Select the arrow on Add and then Add Provider, the New Test

Request Provider screen displays:

New Test Request Provider

Staff I Staff Groups I Fractice |
Organisatian Test Requests o
Dezcription ||
Falder [tems x
E|C| Test Reguests ProviderT ype Iﬁ
Demo Dart
Demo ICE Organization Code I
Mew Test Fequest Provider
Lagaon URL |

Requester URL |

] I Cancel |

4. Complete as follows:

e Description - Enter the provider description, for example, tQuest -
Addenbrooke's - Online Request.

e Provider Type - Select your provider from the available list.
e Organisation Code - Enfer the code provided by your Trust.
e Logon URL:

e |ICE - Enter the Logon URL.

e tQuest - Leave blank.

Requester URL - Enter the details provided by your Trust.
5. Select OK.
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Adding an Electronic Test Request

/ Note - Although it is possible to access test requesting
systems through a browser, outside of Vision 3, this is not
recommended as it leaves the potential for incomplete

patient records.

To add a test request:

1. From Consultation Manager LE2nsutatien Manager

» Create Electronic Test Request L=

, select either;

from the toolbar, or

Add - Requests - Electronic Requests from the menu.

2. The Electronic Test Requesting - Select System and Account screen

displays:

Electronic Test Regquesting - Select System and Account

Pleasa selact the Test Requesdt systam and servica

Please salect the requited Test Request system and service, then provdde your
account details below. For detals of how to obtain account detailz: and more
information on Elecironic Test Requesting please press Help

| ICE - Bath - Onfine Feguest

-

Sefect Semvice: | Drder Test

Eriter persanal account detals

User Name |'~'=9‘~9*5'5‘5'Eﬁg

[—— I ........

R E R

Reentar Passwaond:

Save Details

¥ Save these details for my own personal use

| 0k | Cancel

™ Allove these details 1o be used by al practics members
" Do not zave detail: [prompt me on each access)

I~ Show Al
™ Defaut

Help |
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e Scotland only - The test request application is launches in a
separate screen, this is indicated by the additional icon on the
task bar:

I Test request application

Contanue
with
reguest...

!
|\ [CEE

Complete the request as follows:

[ "start

e Please select the test request system and service:

e Show All - Tick to allow you to select from the full list of
providers on your system.

o Default - Tick to display the providers that you have
previously used.

o Select Service - Defaults to Order Test for new tests and
Update Test when editing, select from the list of services
available if required.

o Enter personal account details - Enter the details provided by your
hospital trust:

e User Name
e Password
e Reenter Password
o Save Details - Select from:
e Save these details for my own personal use
¢ Allow these detdails to be used by all practice members
e Do not save details (prompt me on each access)
4, Select OK.
5. From the test request interface, you can select to either:

o Complete arequest only, select to record sample collection at a
later date, or

e Complete arequest and record sample collection at the same
time.

/ Note - You can request multiple samples within one
test request.

6. Once your request is made, you return to the Request structured data
area (SDA). If you printed labels while making the request, there is no
need to select Labels within Vision 3.

7
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7. Select OK to complete the request.

The request is recorded to the patient record with the following details:

Date of the request

Clinician

Read term for request - Requests have the clinical term 413..00 -
Laboratory Test Requested, update if required.

Urgency - Select Routine or Urgent.

Other details including test request system, provider, sample
description, sample status, sample date display in the details
section of the Requests screen.

/ Note - As test request website pages can be
customised, please refer to the suppliers training and user
guides for details on how to use the test requesting web

pages.
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Recording a Sample Collection

If a testis requested and the sample taken at a later time, you must update
the request to show the collection has taken place.

¥ Training Tip - This method can also be used to edit a test
request.

To update arequest record:

o kWD

Consultation Manager

From Consultation Manager
selected, find the request.

, with the patient

~ Training Tip - Select Medical History - Requests from the
navigation pane to display all requests in a patient record.

Right click on the request and select Edit.

The Requests - Update screen displays, select Order .
Select the provider and log in if necessary.
Select Service defaults to Update Test, select OK.

Your test request system displays, update the request as required, for
example, record the sample has been collected and print the request
and sample details.

The Request - Update screen displays with the details of the sample
collection in Details.

/ Note - Do not manually update Detadils, it is maintained
by Vision 3 and any manual changes may be lost.

Update Date Specimen taken with the date of the collection.
Select OK.




Deleting Electronic Test Requests

If you delete an electronic test request, the Vision 3 entry automatically
updates to Cancelled, there is no need to delete it.

Vision3

If one testis cancelled in a multi-test request, the Vision 3 entry updates
automatically to mark that specific test as cancelled. It is important you do
not delete the entry as other items are on the request:

| Patient Select | Patient Detals | Consuations * Joumal | Fitered List | Summary/Grid | Tests | Therapy | Gud

Pate

| Deseription

The complete test
is cancelled. This
can be deleted

but we
recommend it is
left for audit
puUrposes

pr11/08

> Ordered friom: Nodfolk. & Morwich University Haalthcare Trust, Order cancelled
2008

Priotity: non-urgent
Ordered from: MICROBIOLOGY SERVICES, WEST NORWICH HOSPITAL . No samples colected ‘_
Test Urine - TB Culture, Status: Requested, Updated: 23/11/2008
Ordered frome MICROBIOLOGY SERVICES, WEST NORWICH HOSPITAL . Ordes cancelled
Test: Uine - Vinus Culture. Status: Complete. Updated: 23/11/2008
brnme @ rosan Mooy Mo ko Sioicia

Show Less
BB Request for Laboratory test requested Remote Test request from ICE system: ICE - Test Provider
Priogity: non-urgent,

-l
Ordered from: Mool & Noreich University Healthcare Trust, No samples collected -y
Test: Albumin, Status: Cancelled, Updated: 29/11/2008
Test: Femtin, Statu ested. Updated: 29/11/72008
Test lron / TIBC, § : Requested, Updated: 29/11/2008

Test ANA, Status: Cancelled, Updated “32"11"m°
BB Request for Labarstory test requested Remote Test request from ICE system: ICE - Test Provides
Priotity: non-urgent,

Test B12, Status: Complete, Updated: 29/11/2008
Test Copper, Status: Complete, Updated 29/11/2008
Test Magnesum, Status: Complete, Updated: 29/11/2008
BB Request for Laboratory test requested Remote Test request from ICE system: ICE - Test Provider

The Albumin and
ANA tests are
cancelled. This must
not be deleted as
other tests are stil
active

Two samples, one of
which is cancelled.
This must not be
deleted as the other
order is still active
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Viewing Electronic Test Request Records

To view existing test requests:
e Select the Tests tab, or.
e From the navigation pane, select Medical History - Requests:

B4R/ Zd +NDBII KRES CE|..|0  SHEF
L Tests I Therapy I
----- Initial Filter 1|  Appaointrments | Patigrt 5 elect I Patient Details | Problerns I Consultations I Jourmnal 4
:IIDF"IrT:'?:l-::thation [rate | Description [Medical Histary)
[]---% Drug Allergies & Adverse Fiea 08/06/419 % Fequest for Léboralor_l,l test requested Specimen taken on: 10/06/2019 RemateT est request from
X I uest zystem tlusst Test Provider
D'" Z F!_ecalls and Reviews Ordered from :5hrewsbury and Telford Blood Sciences: All samples collected
[]—-- Patient Preferance TestHb&1c. Statuz: Complete. Updated 1040672019
E-He 86 Medical History Test:Digoxin. Status: Complete. Updated 100672019
He 71 Medical History 03/05414  Ha Q.t‘l\dmiirns risk. emergency hospital admission next 12 manths 3.30:
Bedl 11 Dafarrals 0e/02:10
| B 1Requests Test request details display

Radiology Test Requests - tQuest Only
From Consultation Manager, if you select a radiology test from your tQuest
test request system it displays as either:
e« Remote Radiology and Test request from tQuest system - Indicating
a mixture of radiology and pathology tests, or

e« Remote Radiology request from tQuest system - Indicating a
radiology request only:
Bt aidd ¢ @d+nNQABF KMES ¢8| .0  “Adiia- ¥ |

Copy of Initial View 4
L appg | Patient Select | Patiert Detais | Consutations * dovmal | Fikered List | Summaiy/Giid | Tests | Thevapy | Guidelines
I:‘?‘r’;:’ 21 || pate | Desciiption
er T 051113 B Reques for Laboratory best regquestad
4B Cons ation Fiemnate Test request from iQuast system: t0uest Test Provider
- 1 Diug Allergies k Adverss Fe Clrizal Informahion:
=@ 1 Recals and Reviews Fiicely: nenmal,

B Palierit Praferance Eldefed from: Shiewsbury and Teliord Blood 5 ciences, Mo samples collectedDigosin, Status: Regquested, Updated
6/11/2M3

4 '3 3; :1:'::;”'3'” DHOHT  Shom Mare ) )
= o dLiespe % L:Q::F;Jumh;t ﬂ:n:ilu“ IQuest spstem Quest Test Prowder h A leTure Of I’CIdIO|OQY
= b 3 Examination Findings Clivical Irifoemation: d Th | T T
=¥ 2 Immunizations Pricehy: neimal an p(] O Ogy 25715
{20 3 Miscelaneous _ Oirdered from: Shrewsbury and Teliord Microbiclogy. Mo samples collectedE ook 1157 agghifina

o B 1 80 Test Resul: BB Riequest for Labeeatory best requesied

Fiemate Radiolgy request from 1Duest systeen: Duest Test Piovider
. Information:
i @ ‘el Parzon Dl_mc: F{?ﬁ‘d chr‘“: o
=@ 6HFInterveriion: Didered o Radislogy Locatian, Mo images tekenChes <ay [Male], Statis: Aeguested

||__B Dissase Registars ! 020 Hinseound, Statue Feauested Updaied 201 0/3073

F Mew Registration Exam

A radiology only request

oSee Patient Report List on page 13 and Viewing
Incomplete Tests on page 12 for further details.
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Viewing Incomplete Tests
To view test requests for a specific patient and check on their status:

1. From Consultation Manager, select the patient and if required open a
consultation.

2. Select Add - Requests - Electronic Requests and the Electronic Test
Requesting - Select System and Account screen displays:

Electronic Test Requesting - Select System and Account

Please select the required Test Regquest spstem and semvice, then provide pour
account details below. For detals of how to obtan sccount details and more
infarmaton on Electronic Test Requesting pleaze press Help.

Fleaze select the Test A eguest spstem and service

[~ Show All

28 ICE Test Provider |
[~ Default

Select Serace: iew Incomplete Tests

Enter personal account details
Uzar M amme: | Edi

Fassword: |

Re=nter Paszword: |

Sawe Detailz

From Select Service, select the status required, for example View
Incomplete Tests.
3. Select OK to be directed to the relevant pages of your test requesting
system.
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Patient Report List
You can audit and monitor test requests and results on a patient by patient
basis from the Patient Report List.

To run the Patient Report List:

1. From Consultation Manager, select the patient and if required open a
consultation.
2. Select Add - Requests - Electronic Requests.

3. The Electronic Test Requesting - Select System and Account screen
displays, from Select Services, select Patient Report List:

Electronic Test Requesting - Select System and Account

Pleaze zelect the required Test Request syztem and zervice, then provide your
account detailz below. For detailz of how to obtain account detailz and more
infarmation on Electronic Test Requesting pleaze press Help,

Fleaze zelect the Test Request system and service

| ICE Test Provider j [ Show &l
[ Default
Select Service: F'atiunt Repart List ﬂ

Enter perzonal account details

T T | E dit |

Passward, |

Reenter Password; |

Save Details

=
~
~

Cancel Help

4. Select OK to be directed to the relevant pages of your test requesting
system.




